THE LE CHUONG TRINH
SINH NHAT HOANH TRANG - DU LICH THA GA

(Ban hanh kém theo Quyét dinh so ... ... /.../JOP-TGP ngay ..../..../.... cia Tong Gidm doc)

1. Tén chwong trinh khuyén mii (sau diy goi 1a Chuong trinh): “Sinh nhét hoanh trang — Du lich tha
ga”;

2. Hang héa, dich vu khuyén mai: Dich vu Ngan hang dién tt VPBank Online;

3. Thoi gian trién khai: 25/8/2017 — hét ngay 25/10/2017:

4. Pham vi trién khai: Trén toan h¢ thong VPBank;

5. Khéch hang ciia Chwong trinh Khuyén mai (d6i fuong hwéng khuyén mai): Khach hang ca nhan
ding ky Dich vu Ngan hang dién tir VPBank Online trén kénh dang ky truc tuyén tai website
https://Online.vpbank.com.vn (muc “Pang ky”), sau do thyc hién kich hoat dich vu thanh cong.

6. Hinh thirc khuyén mii: Quay s trung thudng, ting qua;

7. Co ciu giai thuwéng:
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Saigon Tuorist;

e Gid tri gidi thuong trén dd bao gom chi phi van chuyén dam bao dén tin tay Khdach hang

e Diéu kién sir dung Voucher “Du lich tha ga”:

- VOUCHER “DU LICH THA GA” khéng duoc gia han sir dung va khong quy déi thanh tién mat
- Néu gia tour/dich vu cao hon ménh gia VOUCHER “DU LICH THA GA” thi khach hang thanh
toan thém chénh léch gia tour/dich vy;
- Néu gié tour/dich vy thap hon ménh gia VOUCHER “DU LICH THA GA” thi s& khong duoc
hoan tién thura;
- VOUCHER “DU LICH THA GA” chi dugc st dung 1 lan va khong duoc bao luu khi khong sir
dung hét gié tri;
- Tai thoi diém ding ky, 01 VOUCHER “DU LICH THA GA”c6 thé dang ky 02 — 03 tour/dich vu

dé str dung tai nhitng thoi diém khac nhau cho cac dbi twong khéc nhau (néu co);



https://online.vpbank.com.vn/

- Tai thoi diém dang ky tour/dich vy, tour/dich vu c6 gia tri thap hon so vai gia tri VOUCHER
“DU LICH THA GA”, nguoi sir dung c6 thé dang ky cho nhiéu ngudi cing sir dung dich vu;

- Khong gidi han s6 ngudi cling tham gia sir dung 01 PHIEU DU LICH;

- Khach hang mua tour nuéc ngoai hoic vé may bay nude ngoai thi dong 10% tién hoan thué;

- VOUCHER “DU LICH THA GA” ¢6 hiéu lyc sir dung 01 nam (12 thang) ké tir ngay két thic
chuong trinh (25/10/2017 — 25/10/2018)

8. Piéu kién va cach thirc tham gia Chwong trinh
a) Dicu kién tham gia Chwong trinh:
- Khach hang ca nhan dap img mot trong cac diéu kién sau:

+  Pdbi véi Khach hang da c6 Tai khoan thanh toan (TKTT) tai VPBank, Khach hang thuc
hién dang ky va kich hoat thanh cong Dich vu ngan hang dién tr VPBank Online theo
phwong thuc truc tuyén tai website: https://online.vpbank.com.vn trong thoi gian trién
khai Chuong trinh.

+  Dbi véi Khach hang chwa c6 TKTT tai VPBank thyc hién ding ky Dich vu ngan hang
dién tir VPBank Online theo b0 san phém CIF (ma khach hang) + TKTT + Dich vu ngan
hang dién tir VPBank Online (d6i voi KH chua c6 CIF) hoidc bd san pham TKTT + Dich
vu ngan hang dién tr VPBank Online (d6i voi KH di c6 CIF) theo phuong thic truc
tuyén tai website: https:/online.vpbank.com.vn, Khach hang dong thoi hoan thién thu
tuc m& TKTT tai cac diém giao dich cia VPBank va thyuc hién kich hoat dich vu Ngan

hang dién tir VPBank Online thanh cong trong thoi gian dién ra Chuong trinh.

Luu y: Viée kich hoat dich vy thanh c6ng duoc hiéu 1a khi Khach hang ding nhap hé thong
ngan hang dién tir VPBank Online, thuc hién d6i mat khau (password) 1an dau va chap nhan
diéu kién — diéu khoan st dung dich vu.

b) Quy dinh vé ma sé du thwéng:

- MB&i Khach hang dap ung diéu kién tham gia Chwong trinh duoc cdp 01 Mi sb du thudng.
Mi sb du thuong duge xac dinh 1a sb dién thoai cua Khach hang ding ky trén website:
https://online.vpbank.com.vn. Trong vong 03 ngay ké tir khi Khach hang ding ky dich vu
thanh cong, VPBank sé& giri email thong bio ma s quay thudng va cac thong tin lién quan

khac theo dia chi email da dang ky t6i Khach hang.
- Mi s6 dy thudng ciia Khach hang duoc tham gia 02 1an quay s tring thudng:

e Lin 1: M sb du thudng cua Khach hang duoc tham gia quay sé dé xac dinh Giai Nhat
ctia Dot quay sd. Mi sb du thuéng ciia Khach hang duoc cip trong thoi gian cua Dot
quay sb tudn nao c6 gi tri trong Dot d6 va khong dugc tham gia cac Dot quay sb tuan
tiép theo;

e Lin2: Ma s du thuong cua Khach hang duoc tham gia quay sé dé xac dinh Giai Dac
biét cudi Chuong trinh.

¢) Quy dinh vé hinh thirc, thoi gian, dia diém va cach thirc xac dinh tring thuéng:
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Hinh thtrc: VPBank t6 chtic quay thudng bang hinh thirc BAm s6 dién tir trén may tinh dé
xac dinh Khach hang tring thudng.

Thoi gian quay s6: VPBank thyc hién quay s6 xac dinh giai thuong cham nhit 05 ngay lam
viée sau ngay cudi ciing mdi dot/hodc cubi Chuong trinh. Thoi gian du kién nhu sau:

Stt Théi gian Dot quay Thoi gian quay so du kién
1 | 250812017 - 01/9/2017 Pot 1 06/9/2017
9 02/9/2017 — 10/9/2017 Dot 2 13/9/2017
3 11/9/2017 - 18/9/2017 Pot 3 21/9/2017
4 19/9/2017 — 25/9/2017 Dot 4 28/9/2017
5 26/9/2017 — 03/10/2017 Pot 5 06/10/2017
6 04/10/2017 — 11/10/2017 Pot 6 16/10/2017
7 12/10/2017 — 19/10/2017 Pot 7 25/10/2017
8 20/10/2017 — 25/10/2017 Dot 8

30/10/2017
9 Quay thudng cudi Chuong trinh

Dia diém t6 chirc quay sb: Tai Toa thap VPBank s 89 Lang Ha, Pdng Pa, Ha Noi. Dbi véi
giai Pac biét, VPBank sé quay s6 dudi sy tham gia cua dai dién Khach hang va 1ap thanh
bién ban dé dam bao tinh Khach quan ciia Chuong trinh.

Thu tuc bao trang thuong va dén nhan thudng: Trong vong 5-7 ngay lam viéc ké tir ngay
quay s6 dé xac dinh Khach hang tring thuong, VPBank s& thong bao tdi Khach hang trang
thudng bﬁng cach goi dién thoai cho Khach hang theo s6 dién thoai duoc thong bao la ma du
thudng cia KH hoac theo dia chi noi ¢ hoac Thu dién tir qua dia chi email da dang ky trén
hé thong VPBank Online. VPBank khong chiu trach nhiém trong truong hgp khong lién lac
dugc véi Khach hang tring thuong theo cac dau mdi lién hé da dang ky va truong hop Khéach
hang trung thuéng di duge VPBank théng bao nhung khong dén nhan thuéng theo dung thoi
han quy dinh.

Dia diém t6 chirc L& trao thudng cho giai Nhat/ giai Bac biét: Hoi sd chinh Ha Noi hoac tai
Chi nhanh ctia VPBank gan dia chi Khach hang tring thudng.

Khi nhan thuéng, Khach hang can xuat trinh Chimg minh nhan dan/Thé cin cudc cong
dan/H6 chiéu khi dén nhan thuéng, khong ap dung ity quyén nhan thudng.



- Thoi han két thuc trao thuong: Trong vong 30 ngay ké tir ngay két thuc Chuong trinh, néu
khéch hang khdng dén linh thuong thi giai thuong khong con gia tri linh thuong; Giai thuong
khong c6 Khach hang nhéan thudng.

Luru y: Moi thong tin vé thoi gian, dia diém t6 chirc Lé quay s6 va L& trao thuong sé dugc
VPBank thong bao trudc 01 ngay thyc hién trén website: www.vpbank.com.vn.

9. Quy dinh vé diu mdi giai dap thic mic lién quan dén Chwong trinh:

10.

11.

Pau mdi giai dap cac thiac mic lién quan tdi Chuong trinh: Hotline — 1900545415 hodc 04.39288880.

Trach nhiém théng bao:

VPBank s& thong bao diy du, cong khai két qua va danh sach Khach hang tring thudng trén it nhat 01

phuong tién thong tin dai ching, tai cac diém giao dich ciia VPBank trén toan qudc va trén website:
www.vpbank.com.vn.

Cac quy dinh khac:

a) Khong ap dung viéc quy doi thanh tién mat dbi véi cac giai thuong bang hién vat.

b) Khong ap dung cho viéc chuyén nhuong qua ting cho ngudi khac

c) Bang viéc tham gia Chuong trinh ndy, Khach hang chap nhén tat ca cac Diéu khoan va
Diéu kién cuia Chuong trinh dugc liét ké trong Thé 16 Chuong trinh va cac ndi dung thay
dbi lién quan dén Chuong trinh nay (néu co).

d) VPBank dugc quyén str dung hinh anh, tu liéu va cac thong tin lién quan dén Khach hang,
ngudi trang thudng cho muc dich quang co, khuyén mai ctia VPBank.

e) Khach hang trang thuéng chiu moi chi phi lién quan dén viéc nhan thuéng, cac loai thué
va cac khoan chi phi khac theo quy dinh ctia Phap luat va ciia VPBank (néu co).

f) VPBank cam két vé gia tri giai thuong trong Thé 1& nay dua trén co s cac hoa don/ching
tir lién quan dén giai thudng.

g) Viéc thyc hién Chuong trinh khuyén mai phai dam bao tinh cong bang, khach quan va
minh bach.

h) Noi dung Chuong trinh va cic ndi dung thay ddi lién quan dén Chuong trinh, VPBank sé&
thong bao tai website www.vpbank.com.vn;

i)  Viéc khuyén mai s& dugc VPBank thuc hién theo ding cac quy dinh lién quan cua phap
luat hién hanh.

j) Cac noi dung khac khong duoc quy dinh trong Thé 18 nay sé& ap dung theo cac Quy dinh
va Quy ché hién hanh caa VPBank.

k) Ddi voi nhitng giai thuong khong co ngudi trang thuong va giai thuong khong co ngudi

nhan Ngan hang Thuong mai C6 phan Viét Nam Thinh Vuong phai ¢ trach nhiém trich
ndp 50% gié tri di cong bo cua giai thuong dé vao ngan sach nha nude theo quy dinh tai
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khoan 4 diéu 96 Luat Thuong mai.

12. Hiéu lyc thi hanh:

a)
b)

Thé 1& nay c6 hiéu luc ké tir ngay...... thang ..... nam ........

Nhitng van dé chua duoc dé cap dén trong Thé 18 nay s€ dugc thuc hién theo cac quy dinh
¢6 lién quan cua Phép luat va quy dinh khac ciia VPBank. Bat ky ndi dung nao trong Thé
1€ nay trai voi quy dinh cia Phap luat, caa HPQT, thi ndi dung d6 duong nhién hét hiéu
Iuc thi hanh.

Viéc stra ddi, bd sung Thé 18 nay do Toéng Giam dbc quyét dinh. Cac Pho Tong Giam ddc,
Giam dbc Khdi, Giam ddc Vung, Giam ddc Chi nhanh/Phong Giao dich, Giam dbc céac
Khéi, Trung tam, Trudng Phong Hoi sé chinh va cac Ca nhan, Pon vi lién quan ¢6 trach
nhiém thi hanh Thé 1& nay.

TONG GIAM POC

NGUYEN bUC VINH



