V¥ VPBank

Ngéan Hang Viét Nam Thinh Vwong

THE LE CHUONG TRINH KHUYEN MAL

“U'n dii cac géi san pham tiét kiém”

1. Tén Chwong trinh khuyén mai: “Uu dii cac géi san pham tiét kigm”

2. Péi twong KH: Khach hang phai la khach hang méi (New CIF) va ding ky thanh cong
g6i “Superior Kids” (Go6i 1) hodc “Delux Savings” (Go6i 2) trong thoi gian trién khai
chuong trinh. Chuong trinh khong ap dung di véi can bo nhan vién cua VPBank.

3. Thai gian khuyén mai: Tir 12/11/2018 — 12/01/2019 hozc cho dén khi hét s6 lugng thé
tin dung quéc té duoc nhan wu dii tuy thudc thoi diém nao dén trude. Truong hop chuong
trinh két thac trude thoi han néu trén, VPBank sé cong bd thdng tin tai cac don vi dugc
chon trién khai thr nghiém cua VPBank hoic trén trang web ciia chuong trinh.

4. Pia ban (pham vi) khuyén mai:

- Céc chi nhanh &p dung trién khai “G6i 1”: Trung Hoa Nhan Chinh, Trung Kinh, Tran
Hung Dao, Quan 10, Pham Van Hai, Phit My Hung.

- Céc chi nhanh 4p dung trién khai “Goi 2”: Liéu Giai, Pong Do, Tran Hung Pao, Phi

My Hung, Bén Thanh, Sai Gon.
5. Hang hda, dich va khuyén mai: ding ky thanh cong 1 géi san pham Ia:

- Goi san pham “Goi 1”:
Khéach hang phai ky vao mau biéu tham gia gdi (dong thoi giao dich vién cap nhat 1én
hé théng T24). Khéach hang phai hoan tat viéc guri tiét kiém, mé tai khoan thanh toan,
phat hanh thé tin dung (xac dinh théng qua ngay thé dugc phéat hanh trén hé thng)
trong vong 30 ngay ké tir ngay ky vao mau biéu ding ky tham gia goi va trong thoi
gian dién ra chwong trinh thi méi dugc xem 1a diing ky thanh céng goi 1.
+ San pham bat bugc: Tién gui tiét kiém, thé tin dung (Hang Titanium), tai khoan thanh
toan (Cate code: 1001, Cus type:63)
+ San pham khong bat budc: Bao hiém nhan tho AIA;

- GOi san pham “Goi 2”:
Khéach hang phai ky vao mau biéu tham gia gdi (dong thoi giao dich vién cap nhat 1én
hé thdng T24). Khéach hang phai hoan tat viéc guri tiét kiém, mo tai khoan thanh toan,
phat hanh thé tin dung (xac dinh théng qua ngay thé dugc phéat hanh trén hé thng)
trong vong 30 ngay ké tir ngay ky vao mau biéu ding ky tham gia goi trong thoi gian
dién ra chuong trinh thi méi duge xem 1a diing ky thanh cbng goi 2.
+ San pham bat buoc: Tién guri tiét kiém, thé tin dung (Hang Titanium/Platinum), tai
khoan thanh toan (Cate code: 1001, Cus type:63)
+ San pham khdng bat bugc: Chang chi quy, Bao hiém nhén tho AIA,;

6. Diéu ki¢n khi sir dung g6i san pham
- PBieu kién sir dung goi san pham Goi 1:
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Tién gui tiét kiém: SO tién giri t6i thiéu 150 triéu VND, ky han tdi thiéu 6 thang véi cac
san pham tién guri tiét kiém c6 ky han tai quay: Tiét kiém thuong, Tiét kiém tra 13i dinh
ky, tiét kiém tra 1ai trudc, tiét kiém An Thinh Vugng, Tiét kiém Phat Loc Thinh
Vugng, Tiét kiém Tai Loc Thinh Vuong va tién gui tiét kiém truc tuyén: Tlet kiém truc
tuyén, Tiét kiém linh 1ai dinh ky truc tuyén, Tiét kiém tra 1ai trude tryc tuyén.

- Piéu kién sir dung g6i san pham Gai 2:

Tién gui tlet ki€ém: So tién guri toi thiéu 500 triéu VND, ky han tbi thiéu 3 thang véi cac
san pham tién gui tiét kiém c6 ky han tai quay: Tiét kiém thuong, Tiét kiém tra 13i dinh
ky, tiét klgm tra 13i trude, tiét kiém An Th;nh Vugng, Tiét klcm’Phat ,Loc Thinh
Vugng, T,iét kiém Tai Loc Thinh Vuong yé tiér} gui tiét ki€m tryc tuyén: Ti’ét kiém truc
tuyén, Ti€t ki€ém linh 1ai dinh ky truc tuyén, Tiét ki€m tra 1ai trudc truc tuyén.

7. Co cAu mirc wu dai va diéu kién nhan wu dai

a. Uu dai ddi véi thé tin dung quéc té

- Diéu kién nhdn wu dai:

-+ Khéch hang dang ky goi thanh cong (theo quy dinh tai muc 5 Thé 1& nay) trong
khoang thoi gian tir ngay 12/11/2018 — 12/12/2018 va duy tri s6 du tién guri tiét kiem
cua goi dén hét ngay 12/01/2019 (Déi véi Goi 1 tdi thiéu 1a 150 triéu dong — 6 thang va
ddi vai Goi 2 tdi thiéu 12 500 triéu déng — 3 thang)

-+ Khach hang dang ky goéi thanh cong tir ngay 13/12/2018 — 12/01/2019 (theo quy dinh

tai muc 5 Thé 1¢ nay)va duy tri s6 du tién gui tiét kiém cua goi dén hét
ngay 12/02/2019 (Béi véi Goi 1 tbi thiéu 1a 150 triéu dong — 6 thang va d6i véi Goi 2
t6i thiéu la 500 trigu dong — 3 thang)
+ Thé tin dung qudc té hang Titanium (Lady/ Step up) dugc phat hanh mai (khong &p
dung cho thé tin dung phat hanh lai do mat thé/hong thé, hét han thé) trong thoi gian
trién khai chuong trinh va c6 phat sinh tong doanh sé giao dich thanh toan hop 1€ téi
thiéu bao gom thé chinh va thé phu 1,000,000VND tai cac ddi tac dua theo hién thi trén
hé thong VPBank: My Kingdom, Tiniworld, Tuticare, Crownspace, Vinmart, Apollo,
VUS trong vong 30 ngay ké tir ngay the duoc phét hanh trén hé théng; (Danh sach cac
d6i tac co thé duoc bo sung/thay doi trén website cua VPBank tly timg thoi ky)

+ Thé tin dung qudc té hang Platinum dwoc phat hanh mai (khdng ap dung cho thé tin
dung phét hanh lai do mét thé/hong the, hét han thé) trong thoi gian trién khai chuong
trinh va c6 phéat sinh tong doanh sé giao dich thanh toan hop Ié tdi thiéu bao gom thé
chinh va thé phu 1,500,000VND tai cac dbi tc dua theo hién thi trén hé théng
VPBank: Ngon Villa, Mdm Sai Gon, The chopsticks Sai Gon, Uu Bam Chay, 1915Y
Restaurant, Runam D’or, VinMart, Apollo, VUS trong vong 30 ngay ké tir ngay thé
duoc phat hanh trén hé thng; (Danh sach cac ddi tac c6 thé duoc bd sung/thay dbi trén
website cua VPBank tuy tirng thoi ky)

+ Chuong trinh khong 4p dung d6i v&i Thé tin dung di tham gia vao cac chuong trinh
mién phi thuong nién va cac chuong trinh wu dai khi ma thé khac;

+ Giao dich chi tiéu/thanh toan hop 1& dugc hiéu 1a giao dich voi muc dich thanh toan
mua sam hang hoéa/dich vy tai Viét Nam va nude ngoai dugc thuc hién biang Thé tin
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dung trong vong 30 ngay ké tir ngay phat hanh thé trén hé thong trén may POS hoic
qua mang.
+ Giao dich duoc coi 1a khong hop 1é bao gdm nhung khéng gidi han cac trudng hop
sau:
e Giao dich khéng nham muc dich thanh toan hang héa/dich vu va/hoac khdng
duoc thyuc hién trén may POS hoic qua mang, bao gdm nhung khéng gii han nhu:
thanh toan qua fax, mail, dién thoai; giao dich thanh toan qua Call Center 247;
giao dich thanh toan qua Telesales; giao dich MOTO,....; giao dich rit tién mat va
tat ca cac loai giao dich duoc thuc hién trén may ATM (chuyén khoan, kiém tra s6
du, liét ké giao dich gan nhat,...);
e Giao dich hop & nhung di bi huy hoic bi ghi C6 lai trong thoi gian tir khi bat
dau Chuong trinh cho dén trudc thoi diém thuc hién trao wu dii;
e Thé chinh bi khach hang chu dong hay trong thoi gian tir khi bat dau Chuong
trinh cho dén truge thoi diém thuc hién trao wu di.
- Co cdu mikc wu dai:
+ Uu dai hoan tién vao tai khoan thé tin dung quoc té (khdng ap dung dbi véi thé tin
dung khong dong) dbi véi khach hang dang ky thanh cong Goi 1 hoic Goi 2 (va thoa
man cac diéu Kién nhan wu dii néu trén), cu thé nhu sau:

Hang thé M?\(;Ig%;iéi S6 lugng wu dai | Thanh tién (VND)
Thé Titanium 1,000,000 240 240,000,000
Thé Platinum 1,500,000 60 90,000,000
Téng cong 330,000,000

- Cach thite trao wu dai:
VPBank s& chuyén khoan tryc tiép mirc wu dai Khach hang dugc nhan vao tai khoan
Thé Tin dung ma Khach hang da thuc hién giao dich danh dugc wu dai trong thoi gian
mudn nhat 90 ngay ké tir ngay két thiic chuong trinh khuyén mai.

b. U dii d6i véi tai khoan thanh toan thwong
+ Mién phi duy tri tai khoan thanh toan thuong (loai tién: VND) trong 12 thang ké tir
ngay mo tai khoan thanh toan déi véi khéch hang tham gia Goi 1 hoic Gai 2
+ Mién/Giam phi mé tai khoan thanh toan sé dep (loai tién: VND) ddi véi khach hang
tham gia G6i 2, cu thé nhu sau:

Loai tai Tai khoan loai 1 Tai khoan loai 2 Tai khoan loai 3 | Tai khoan loai 4
khodin (10,000,000VND) | (5,000,000VND) (2,000,000VND) (1,000,000)
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Mirc gidm Gidam Gidm Gidm
phi 1,000,000VND 1,000,000VND 1,000,000VND
(Mic gidm trén chiea bao gom VAT)

‘ Mién phi ‘

c. Uu dai cho khach hang khi mua BHNT AIA
Uu dai ddi vé6i khach hang dang ky thanh cong Goi 1 hodc G6i 2 khi mua bao hiém
nhan tho AIA trong vong 3 thang ké tir ngay dang ky tham gia goi san pham, cu thé
nhu sau:
+ Mtc hoan phi s& duoc ap dung véi khach hang thoa mén diéu kién:

v' Khach hang dang ky thanh cong Gi 1 hoic 2 trong thoi gian dién ra chuong
trinh wu dai (tr 12/11/2018 dén 12/01/2019) va mua BHNT trong vong 3
thang ké tir ngay dang ky tham gia goi san pham, khach hang st dung thé tin
dung quéc té cua chinh khach hang (1a thé tin dung quéc té duoc phat hanh
khi khach hang tham gia mot trong 2 g6i san pham trén) dé thanh toan 1
phan/toan b phi bao hiém nhan tho.

v Khach hang mua BHNT AIA qua kénh VPBank.

+ Quy dinh vé mic hoan phi:

v' Muc wu dii hoan phi 1 8% tinh trén tong phi thuc thu (tinh trén phan phi thuc
thu dugc thanh toan qua thé tin dung mo theo mot trong hai géi san pham néu
trén) tai thoi diém khéach hang thanh toan (KH can théa mén cac diéu kién
dugc quy dinh bén trén)

v Mirc vu dii toi da 1,000,000VND/hop dong bao hiém/1 ky sao ké ddi véi
khéch hang str dung Goéi 1 va 2,000,000VND/hop dong bao hiém/1 ky sao ké
dbi voi khach hang str dung Goi 2.

v' Mc wu d3i trén chi 4p dung cho 1 hop dong BHNT trong 1 ky sao ké thé tin
dung. (Truong hop khach hang thanh toan ca 2 hop dong BHNT trong 1 ky
sao ké thé tin dung thi ciing chi dwoc hoan phi trén 1 hop dong BHNT)

v' Mc wu d3i hoan phi di bao gdm uu dii cash back 5% phi BHNT theo chinh
s&ch riéng cua thé tin dung (néu co)

+ Phan khuyén mai (ngan sach) danh cho KH s& dugc sir dung cho dén khi hét chuong
trinh khuyén mai hozc dén khi hét ngan sach duoc phé duyét, tly thoi diém nao dén
trudc. (Ngan sach dugc phé duyét: 290,000,000VND)
+ KH tham gia chuong trinh hoan phi van s& dugc huong cac chuong trinh vu dai vé
bao hiém khéc cua VPBank
+ Cach thac hoan phi:
Sau khi két thdc thoi gian can nhic 21 ngay theo ding quy dinh ciia san pham, VPBank
s& hoan lai tién phi cho KH vao thé tin dung cua khach hang mé tai VPBank (t6i da sau
3 thang ké tir ngay khach hang ky hop dong bao hiém).

8. Hinh thirc khuyén mai: Hoan tién vao tai khoan thé tin dung quéc té cua khach hang tai

Van bdn nay chira cac thong tin 14 tai san ciia VPBank; Nghiém cdm sao chép, in dn dudi bat cit hinh thic nao
néu khong duroc s cho phép cua cap cd tham quyen cua VPBank. ’
Trang so: 4



VPBank, mién/giam phi m¢ tai khoan thanh toan s6 dep, mién phi duy tri tai khoan thanh
toan thuong, hoan phi cho khach hang mua bao hiém nhan tho AIA.

9. Tuan thi quy dinh cia Ngan hang nha nwéc: Khéi KHCN chiu trach nhiém dam bao
viéc wu dai cho KH theo Thé 1é nay phai dam bao tuan thu quy dinh cua Ngan hang Nha
nuéc. Uu dii hoan tién vao tai khoan thé tin dung quéc té chi 4p dung cho khach hang c6
giao dich thé va duoc xac dinh trén co s& giao dich chi tiéu qua thé tin dung (diéu kién cu
thé quy dinh tai diém a, myc 7 caa thé 1¢ nay)/ Uu dai hoan phi mua bao hiém nhan tho
AlA chi &p dung cho khach hang mua bao hiém nhan tho AIA (diéu kién cu thé quy dinh
tai diém ¢, muc 7 caa thé 1 nay). Déi vai giao dich gui tién tiét kiém, thuc hién tuan tha
dang quy dinh ctia Ngan hang nha nudc.

10. Mot s6 quy dinh khac

a.

Bang viéc tham gia chwong trinh wu dai nay, Khach hang chap nhan tat ca cac Diéu
khoan va Diéu kién dugc liét ké trong Thé 1& va cac ndi dung thay ddi lién quan dén
Thé 18 nay (néu cd);

VPBank dugc mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra trong thoi
gian wu d3i ctia Thé Ié 1am cho cac giao dich caa Khéch hang bj sai léch;

VPBank c6 quyén ghi No lai Tai khoan thanh toan hoic tai khoan Thé Tin dung qudc
té do VPBank phét hanh caa khach hang ma khdng can béao trude ddi véi cac giao dich
da duoc ghi C6 nham trong qua trinh trao uu dai;

VPBank 1a nguoi quyét dinh cudi clng trong viéc xét duyét cac giao dich hop 1é va
thuc hién wu dai;

VPBank duoc toan quyén sir dung hinh anh, danh tinh ciaa Khéach hang nhan duoc wu
dai trong cac hoat déng quang ba cua VPBank;

Céc ca nhan nhan wu dai chiu cac chi phi phat sinh lién quan dén viéc nhan uu dai (chi
phi di lai, chi phi an 6,...); thué thu nhap c& nhan va cac khoan thué khéc (néu co) theo
quy dinh cua Phéap luat;

Céc noi dung khac khong duoc quy dinh trong Thé I¢ nay s& ap dung theo cac Quy dinh
va Quy ché hién hanh c6 lién quan cia VPBank;
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