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QUYET PINH
V/v: Ban hanh Thé L& Chwong trinh
“Uu dai ting loa & vali cho Khach hing mé& thé qua kénh online CCAPP ciia VPBank tir
thing 10”
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Piéu 1: Ban hanh kém theo Quyét dinh nay Thé 1¢ Chwong trinh khuyén mai “Uu dai ting loa
& vali cho Khiach hang mé thé qua kénh online CCAPP ciia VPBank tir thang 10”

Pidu 2: Quyét dinh nay c6 hiéu lyc thi hanh k& tir ngay 01/10/2018.

Piéu 3: Cac Phé Téng Giam dbec, Giam Péc cac Khédi, Trung tdm, cdc Trudng Phong Hoi s& chinh,
Giam dbc Chi nhénh, Phong Giao dich va cdc don vi, cd nhén lién quan cé trach nhiém thi hanh
Quyét dinh nay.
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Noi nhdn;

- HDQT, BKS (Pé b4o cao);

- VPTGP

- Giam dbc Ving/CN/PGD;

- Lanh dao cac Khdi, Trung tdm, Phong, Ban HSC;
- NCBNV VPBank;

- LuuVP

Van bdn ndy chita cde théng tin 1d tdi san ctia VPBnak; Nghiém cdm sao chép, in én dudi bdt cie hinh
thikc nao néu khong duoc su cho phép cia cap co tham quyén cua VPBank. )
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Maing nghi€p vu:

Giao dich ¢4 nhan

TU KHOA (Cap nhét trén Hé théng VPBeoffice d& phu vu tra ctru)

Chuong trinh khuyén mai, qua ting thé tin dung

HINH THUC TRUYEN PAO TAO

Q&A Email

Pao tao tap trung

Khic

THONG TIN LIEN HE

Pon vi chui quin

Khdi Khéch hang ca nhin
Phong PTSP Thé tin dung

Tel: 08.7305.6622|Email:
thetindung@vpb.com.vn

Vin ban nay chira cdc thong tin la tai san cia VPBnak; Nghiém cdm sao chép, in dn dwdi bdt cie hinh

thire ndo néu khong duwoc su cho phép ciia cdp c6 tham quyén ciia VPBank.

Trang sb: 2




THE LE CHUONG TRINH KHUYEN MAI

(Ban hianh kém theo Quyét dinh s6 . 29020 Qg{aﬁ?/ (9. 401Y

o)

1. Tén chwong trinh khuyén mai: “Uu d3i ting loa & vali cho Khsch hang m¢ thé qua kénh
online CCAPP ctia VPBank tir thing 10”

2. Péi twong dp dung:

Khach hang mé thé tin dung qua kénh online VPBank thoa man diéu kién chuong trinh

3. San phim 4p dung:

The tin dung VPBank Platinum Master Card (goi tit 1a Platinum)
Thé tin dung VPBank Lady Master Card (goi tit 13 Lady)

Thé tin dung VPBank StepUp Master Card (goi it 13 StepUp)

Theé tin dung Vietnam Airlines - VPBank Platinum Master Card (goi tit 14 VNA Platinum)

4. Thoi gian khuyén mai: Tir 01/10/2018 dén 31/12/2018 hodic cho dén khi hét sé luong qua

ting cfla Chuong trinh tiy thudc vao thoi diém nao dén trude.

5. Pia ban (pham vi) khuyén mai: Toan hé théng VPBank

6. Hinh thirc khuyén mai: Ting qua cho Khach hang théa didu kién ctia chuwong trinh

7. Qua ting:

Loai thé Chi tiét qua ting S6 lwgng qua ting
Lady, StepUp Loa bluetooth Anker 1.500
Platinum, VNA Platinum B6 combo Vali 800

8. Pitu kién nhén thwéng: Khach hang duoc nhan qua ting khi ddp ung ddng thoi va diy du cac

X A
dieu kién sau:

8.1 Bang ky thong tin c4 nhén bao gdm dia chi email, s& dién thoai v cAc thong tin khac dé

m& thé tin dung chinh thanh cong trong thoi gian trién khai chuong trinh, thong qua kénh

website/landing page chinh thirc ciia VPBank trong pham vi chuong trinh nay. Thoi diém

ding ky mo thé phai trude thoi didm hd so mo thé duge ghi nhan trén hé thong cia

VPBank.

8.2 Thu¢c nhém Khach hang som nhét c6 té)ng chi tiéu hop 1€ duge thuc hién bz“mg thé chinh

va/hogic thé phu (cda thé chinh cing loai hop 1§ dwoc mé trong chuong trinh) trong vong

30 ngay k& tir ngdy m& thé thoa diéu kién sau:

- Loai Thé Lady hoic StepUp: c6 tdng chi tiéu hop 1€ tir 500.000 VND tr¢ 1én

Vdan ban nay chitra cde théng tin la tai san cua VPBnak; Nghzem cdm sao chép, in dn dudi bdt cir hinh
thike néio néu khéng duwgc sy cho phép ciia cdp ¢d tham quyén cia VPBank.
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- Loai Thé Platinum hoiic VNA Platinum: c6 tdng chi tiéu hop 1é tir 1.000.000 VND tré 1én

- Chi tiéu hop € la chi tiéu cha cdc giao dich thanh todn hang héa hodc dich vu duge ghi
nhén thanh cong v& hé théng VPBank trudc ngay 05/02/2019. Céc chi tiéu tir giao dich rut
tién mit, phi va 141 1 cdc chi tiéu khong hop 18.

8.3 Tra phi va thanh toan du no/ khodn thanh toan tdi thiéu ding han trong tit ca céc chu ky

sao ké trude thoi gian xét duy¢t uu déi cho céc thé tham gia chuwong trinh.
8.4 Khdng c6 thé tin dung VPBank hty trong khoang thoi gian tir 01/07/2018 dén 28/02/2019
8.5 Khong 4p dung cho céc thé tin dung mé thudc cée chuong trinh mién phi thudng nién
8.6 Nhan dugc tdi da 01 qua ting tir chuong trinh
8.7 Khong ddng thoi hudng wu dai tir cae chuong trinh khuyén mai m& thé méi khic duge
VPBank trién khai trong thoi gian din ra chuong trinh nay

8.8 Khong 4p dung cho Cén bd nhén vién VPBank va Khach hang dugce dinh danh la Khich
hang Uu tién ciia VPbank

9. Thong bdo tring thuéng:

- Danh sich khéach hang théa diéu kién hudng wu dai ctia chuong trinh s& duoc cong bd trén
website/fanpage chinh thirc cia VPBank; hodc duoc thong béo tric tiép dén Khach hang
qua tin nhin, cudc goi hoic thu dién tir theo théng tin ma Khach hang da dang ky véi Ngan
hang.

- VPBank s& thyc hién trao qua trong vong 2 tuéin k& tir ngay céng bd danh séch khach hang
d didu kién nhan qua.

- Trong trudng hop VPBank khong thé lién hé duogc véi Khach hang sau 3 14n, VPBank xem
nhu Khéch hang tir chdi nhén qua, va chuyén qua nay cho Khéch hang thoa didu kién ké
tiép.

10. Cé4ch thitc nhin khuyén mai:

Qua ting s& dugc chuyén phat qua dudng buu dién dén dia chi ctia Khach hang dang ki trén
h¢ thong VPbank hodc VPbank s& cung cdp ma nhan qua dé Khach hang dén nhén tai cac
dai If phén phdi qua ting ctia VPbank hodic mot hinh thirc khac do VPBank quyét dinh.

11. Giai quyét khiéu nai:
- Khéch hang c6 thic mic/ khiéu nai vé két qua cua chuong trinh, vui long lién hé véi
VPBank qua hotline 1900 545415 khong mudn hon 28/02/2019.

- VPBank khong ¢6 trach nhiém giai quyét khiéu nai phét sinh sau thoi gian néu trén.

Van ban nay chira cdc thong tin la 1ai san cua VPBnak; Nghiém cdm sao chép, in dn dwdi bdt cir hinh
thire néo néu khong duoc sw cho phép cia cdp c6 thdm quyén ciia VPBank.
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12. Mot s6 quy dinh khdac:

- VPBank dugc phép sir dung hinh anh, tu ligu va cdc thong tin lién quan dén ngudi tring
thuéng cho muc dich quang cdo, khuyén mii ciia VPBank va trén cac phuong tién thong

tin dai chiing ma khdng phai tra bit ¢t chi phi néo thém cho ngudi nhan thudng,

- Giao dich chi tiéu hop 1€ dugce thyuc hién bdi Cha Thé Chinh hodc thé Phy va phai 14 cac
giao dich mua bén thuc té va dugc phép theo quy dinh cia phap ludt Viét Nam,

- VPBank khong phai nha cung cAp qua ting/dich vu. C4c san phdn/dich vu ndy duoc cung
cdp bdi céc nha cung cép tuong tng theo didu kién va didu khoan do nha cung cip do quy
dinh, va VPBank khong chju trach nhiém dudi hinh thirc ndo lién quan téi cic san phdm va

dich vu do.

- Khach hang Hop 18 s& bi rang budc béi cac Piéu kién va Diéu khoan ciia nha cung cip qua
ting va hang héa/dich vu c6 lién quan. Trong trudng hop ¢6 thic mic hay khiéu nai lién
quan dén céc hang hoa va dich vy nay, Khéch hang Hop 18 vui long lién hé truc tiép nha
cung cép. |

- VPBank c¢6 toan quyén tir chdi trao qua ting/dich vu'cho bt ky Khach hang nio ma
VPBank cho 13 cung cip thdng tin khong hop 18, khong 15 rang, khong ddy di hodc vi

pham bét ky Diéu khoan va Didu kién nio clia Chuong trinh.

- VPBank c6 thé lién lac v&i Khéch hang qua sé dién thoai/ email d ding ky voi VPBank dé

xac minh mgt s6 théng tin va yéu céu bod sung gidy t& néu can thiét.
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- VPBank, nhitng cong ty lién két cia VPBank, giam ddc, nhan vién va ngudi dai diéh. tuong
{ing ciia VPBank va nhitng cdng ty lién két nay s& khong chiu trach nhiém cho bét ky mét
mét, thiét hai nao (bao gdm nhung khdng giéi han & nhiing mAt mét gidn tiép va phéi sinh)
hozic bat ky tai nan ¢4 nhan nao xay ra tir viée tham gia vao Chuong trinh hodc do vige tiép

nhdn ho#c st dung qua tang/dich vy, ngoai trir nhitng trach nhiém dwge ludt phap quy dinh.

- Véi viée chip nhén hay tiép nhan qua ting/dich vu, Khach hang hay ngudi nhin dong y
dam bao va s& gitt cho VPBank, nhitng ¢ong ty lién két cua VPBank, gidm ddc, nhan vién
va ngudi dai dién cia VPBank va nhing cong ty lién két nay khéng bi thiét hai béi nhiing
khiéu kién, hanh dong, khoi kién, xét xur, thiét hai, tén that, chi phi phat sinh ha:y trach
nhiém nao danh cho VPBank, nhitng cong ty lién két ctia VPBank, va gidam dbc, nhan vién
va ngudi dai dién clia VPBank va nhitng ¢ong ty lién két ndy do c6 lién quan dén viéc tham
gia vao Chuong trinh hoéc tiép nhan hoic str dung Qua tang/dich vu.

- Trong trudmg hop cé tranh chip, quyét dinh ctia VPBank la quyét dinh cudi ciing. Béing

Van ban nay chira cdc thong tin la tai san cia VPBnak; Nghiém cdm sao chép, in dn dwdi bdr cit hinh
thike néo néu khéng duge sy cho phép cia cdp cé tham quyén cua VPBank. . >
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viée tham gia Chuong trinh Khuyén mai nay, Khach Hang mdc dinh chip thudn tt c4 cic

Pidu khoan va Diéu Kién cia Chuong trinh Khuyén mai dugc 118t ké wén.,

- VPBank s& khong chiu trach nhiém dbi véi viée Chii thé khdng nhan duoc thdng béo do
thay dbi dia chi lién hé, email hay sb dién thoai ma cht_ra clp nhit do VPBank, hay viéc thu

Théng bdo bi thét lac, huu héng ho#ic mét cép trong qua trinh gixi.

- VPBank s& can cir vao thdng tin ngdy thé duge md trén hé théng dé xac dinh thoi gian

Khéch hang mé thé thanh cong theo quy dinh.

- Khach hang phai chiu moi chi phi phét sinh (ndu ¢6) lién quan dén viée nhén qua tang/dich

vu tir Chuong trinh bao gbm khéng giéi han khoan thué thu nhap c4 nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén céc chuong trinh khuyén mii, bao gdm két qua
Khéch hang nhén Uu dai trong subt Chwong trinh nay ¢ thé thay ddi tai ting thoi diém
theo toan quyén quyét dinh ciia VPBank sau khi da thwe hién cdc thi tuc cin thiét theo quy

dinh ctia phap luat,

- Nhitng vén dé chua dugc quy dinh cu thé trong Thé 18 nay s& duge thue hién theo céc Quy

dinh hién hanh ¢6 lién quan ctia VPBank va ctia Phap luit; e '

Vin ban ngy chiea cdc théng tin la tai san cia VPBnak; Nghiém cdm sao chép, in dn dudi bat cir hink
thiec nao néu khbng duge sw cho phép ciia cdp c6 tham quyén cua VPBank. )
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