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THdNG nAo
V/v: T'ich li,qp mdu sao k€ tdi khodn, phidu bdo nq, phidu bdo cd

NgAn Hdng ViQt Nanr Thinh Vugnj;

Kinh eftLQUY XUACH HANG
Ngdn hdng TMCP ViQt lrlanr Thinh Vuqng (vPBank) xin grii t6i Quf Kh6ch hdng loi chric srlc kh6e,
loi cam on'chan thdnh vi t1d dgng hdnh vd quan tdm dtin c6c sdn phAm, dich vg cria vpBank trong su6r
thoi gian qua.

vPBank xin trdn trqng th6ng bao toi euy Ift6ch hdng thting tin nhu sau: .,F

"Sao kO tdi khodn", "Phri6u b6o ng" vd^ "Phi6u b6o c6" chung thinh m6t chimg tt la ,,56 phg ki6m
phi6u b5o ng, b6o c6". Khi cung c6p 56 php cho Quy l(h6ch hdng, thay bang cung cdp c6c chimg tir
"sao k0 tdri kho6n", "Phi6u b6o ng", "Phi6u b6o c6" thi vpBank s6 cung 

"6p 
Lot chimg tu la,,s6 phg

ki€m phi6u b6o ng, b6o c6", theo ct6 thc hign chi ti6t c6c thong tin sao k6 tr6n tdi kho6n ctia euy
Kh6ch hdng, bao gdm dAy il0 oric th6ng tin b6o ng/L6o c6.

Chftng tir "56 phg ki€m phi6u b6o no, biE, c6" co gi|trj tuong duong ioi 
"a. 

chring ru ., Sao ke tdi
khodn", "Phitlu b6o ng" vd "Phii5u b6o c6" truoc d6y VPBank da 

"ung 
c6p 

"lro eu! Kh6ch hdng.

ViQc thay e6i ctrtmg tir nOu trOn v6i muc dfch rut ng6n thdi gian giao dich cho euj Kh6ch hdnLg, gi6m
thi6u h0 so'giao dich, d6ng thoi nhimr nAng cao .t 6t r,rqn;'dfch uJ cta VpBahk. V4y, VpBank xin
tran trong thQng b6o d6 eu;i Kh6ch hdrrg duoc bi6t vd phoi hqp thwc hiQn.
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