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THE LE “CHUONG TRINH KHUYEN MAI NHAN DIP KY NIEM 25 NAM VPABNK
CUA KHOI KHACH HANG CA NHAN”

1. Tén chwong trinh: “Chwong trinh khuyén mai nhan dip Ky ni¢m 25 nim sinh nhat
VPBank ciia Khéi KHCN”

2. Thai gian trién khai: Chuong trinh dugc ap dung trong 01 thang ké tir ngay 06/08/2018
dén hét ngay 02/09/2018 hoic toi khi hét s6 lugng qua ting du kién hodc dén khi co
thdng bao tir phong san pham.

3. Hinh thirc khuyén mai: Tang qua cho khach hang thoa man diéu kién cia chuong trinh

4. Co ché quatang:

N - Solwgng | So ky Téngsé | Pongia | Téng gia tri
TT San pham Loai qua set tang khuy_en lwgng set | (VND) (VND)
cho 1 ky mai
1 | Vaykhongtai | Setdo cong nghé: 25 4 100 | 5,000,000 | 500,000,000
san dam bao sac dién thoa}, loa...
Vay mua nha Set do nha bep: bo
2 | cotaisandam | noi, may xay sinh 25 2 50 | 5,000,000 | 250,000,000
bao to...
Vay mua xe 0 Set @6 phu kién 6 to:
3 | tbcotaisan gia d& dién thoali, 25 2 50 | 5,000,000 | 250,000,000
dam bao camera hanh trinh. ..
4 | Thetingung | Setdocong nghé: 25 4 100 | 5,000,000 | 500,000,000
sac dién thoai, loa...
_7 Set do st khoe:
5 Béao hiem dong ho do stac 25 4 100 | 5,000,000 | 500,000,000
khoe, can dién tur...
Tong cong (chwa bao gﬁm VAT) 2,000,000,000

- Luu y: Qua tang truc tiép khéong duoc quy doi sang tién mat

5. Piéu kién va diéu khoan cia chwong trinh

5.1.Diéu khodn chung

- Giai thuong s& duoc cong don sang Ky tiép theo néu nhu khong du s lwong khéch hang
dat diéu kién trong ky hién tai.

- Loai qua tang c6 thé thay d6i theo tinh hinh thuc té, dam bao tong gia tri qua tang khdng
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- Mdi khach hang chi duoc nhan 01 giai trong 01 loai san pham: Thé tin dung, Vay c6
TSDB, Vay khong TSDB, Bao hiém. Nhung c6 thé dwoc nhan giai thuong khac nhau cua
loai san pham khac nhau.

- Chuong trinh khong ap dung cho CBNV VPBank.

5.2.Diéu kién va diéu khoan tang qua san pham Vay khdng tai san dam bado:
Khéch hang hop 1& 1a khach hang thoa mén dong thoi cac diéu kién sau:
- Khéach hang ding ky thanh cong sir dung san pham trudc thoi diém ho so xin vay Ién hé
thong phé duyét bang cach sau:

> Cach 1: dién thdng tin c& nhan bao gom tén, sé dién thoai lién hé vao Trang thong

tin cua chuong trinh tai: http://uudaicanhan.vpbank.com.vn/25-nam-vpbank
> Céch 2: giri tin nhin vé 8149 theo cli phap VPB 25VAY

- Thoi gian dang ky str dung san pham hop 1¢ tinh tir thoi diém thdng tin cta chwong trinh
duoc dang tai trén fanpage cua ngan hang.

- Khéch hang thudc nhom 25 khach hang dau tién giai ngan tbi thiéu 50 triéu VND ddi voi
khoan Vay tiéu dung ca nhan khong tai san dam bao trong thoi gian mdi ky trong bén ky
dién ra chuong trinh. Ky duoc tinh nhu sau:

> Ky 1: tir 0h00 ngay 06/08/2018 dén hét 23h59 ngay 12/08/2018
> Ky 2: tir 0h00 ngay 13/08/2018 dén hét 23h59 ngay 19/08/2018
> Ky 3: tir 0h00 ngay 20/08/2018 dén hét 23h59 ngay 26/08/2018
> Ky 4: tir 0h00 ngay 27/08/2018 dén hét 23h59 ngay 02/09/2018

- Néu c6 nhiéu hon 25 khach hang mdi ky c6 cung thoi diém giai ngan, nhitng khach hang
nhan qua tang la khach hang co thoi gian phé duyét khoan vay trén hé théng sém nhat.
Danh sach khach hang tring thuong dya vao danh sach tir bdo cao cua Trung tdm Phan
tich kinh doanh (BIC) hang ky.

- Khoan vay duoc tinh tring thuang 1a khoan vay van con du no ¢ thoi diém BIC chét dit
liéu trao thuwong.

- Chuong trinh khong ap dung cho cac khach hang giai ngan qua d6i tac thué ngoai.
Chuong trinh ap dung cho kh&ch hang mai, loai trir khach hang hién hiru ban thém (up

selling), bao chéo (cross selling).
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5.3. Piéu kién va diéu khodn ting qua san pham Vay mua nha c6 tai san dam bao

Khach hang hop 18 Ia khach hang thoa man ddng thoi cac diéu kién sau:

Khach hang diang ky thanh cong sir dung san pham trudéc thoi diém ho so xin vay 1én hé
thong phé duyét bang cach sau:
> Cach 1: dién thdng tin c& nhan bao gom tén, sé dién thoai lién hé vao Trang thong
tin cua chuong trinh tai: http://uudaicanhan.vpbank.com.vn/25-nam-vpbank
> Céch 2: giri tin nhan vé 8149 theo cli phap VPB 25NHA

- Thoi gian dang ky str dung san pham hop 1¢ tinh tir thoi diém thdng tin cta chwong trinh

dugc dang tai trén fanpage cua ngan hang.
- Khéch hang thuoc nhém 25 khach hang dau tién c6 khoan giai ngan Vay mua nha c6 tai
san dam bao trong thoi gian mdi ky dién ra chuong trinh:
> Ky 1: Tinh tir 00h00 ngay 06/08/2018 dén hét 23h59 ngay 19/08/2018
> Ky 2: Tinh tir 00h00 ngay 20/08/2018 dén hét 23h59 ngay 02/09/2018
- Néu c6 nhiéu hon 25 khach hang mdi ky c6 cung thoi diém giai ngan, nhiing khach hang
nhan qua tang la khach hang co thoi gian phé duyét khoan vay trén hé thong sém nhét.
Danh sach khach hang trang thudng dua vao danh sach tir bao cao cua BIC hang ky.
- Khoan vay duogc xét tring thuong 1a khoan vay van con du ng ¢ thoi diém BIC chét dir

liéu trao thuong.

5.4. Piéu kién va diéu khoan tang qua san pham Vay mua xe 6 t ¢6 tai san dam bdo
Khéch hang hop 18 1a khach hang thoa mén dong thoi cac diéu kién sau:
- Khach hang ding ky thanh cong str dung san pham trudc thoi diém hd so xin vay 1én hé
thong phé duyét bang cach sau:
> Cach 1: dién thdng tin c& nhan bao gom tén, sé dién thoai lién hé vao Trang thong
tin ciia chuong trinh tai: http://uudaicanhan.vpbank.com.vn/25-nam-vpbank
> Céch 2: gui tin nhan vé 8149 theo cl phap VPB 250TO

- Thoi gian dang ky st dung san pham hop 1¢ tinh tir thoi diém thong tin caa chwong trinh

duoc dang tai trén fanpage cua ngan hang.
- Khach hang thudc nhém 25 khéch hang dau tién c6 khoan giai ngan Vay mua xe 0 t6 c6

tai san dam bao trong thoi gian mdi ky dién ra chwong trinh
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> Ky 1: Tinh tir 00h00 ngay 06/08/2018 dén hét 23h59 ngay 19/08/2018
> Ky 2: Tinh tir 00h00 ngay 20/08/2018 dén hét 23h59 ngay 02/09/2018
- Néu c6 nhiéu hon 25 khach hang mdi ky c6 cung thoi diém giai ngan, nhitng khach hang
nhan qua tang la khach hang co thoi gian phé duyét khoan vay trén hé théng sém nhat.
Danh sach khach hang tring thuong dwa vao danh sach tir béo céo cua BIC hang ky.
- Khoan vay duoc xét tring thuong 1a khoan vay van con du ng ¢ thoi diém BIC chét dir

liéu trao thuong.

5.5.Diéu kién va diéu khodn tang qua san pham Thé tin dung
Khéch hang hop 18 la khach hang théa man dong thoi cac diéu kién sau:
- Khéach hang dang ky m¢ thé thanh cong trude thoi diém hd so ma thé I1én hé thong phé
duyét bang céch sau:
> Cach 1: dién thdng tin c& nhan bao gom tén, sé dién thoai lién hé vao Trang thong
tin cua chuong trinh tai: http://uudaicanhan.vpbank.com.vn/25-nam-vpbank
> Céch 2: gui tin nhan SMS theo ct phap VPB 25THE dén tong dai 8149

- Thoi gian dang ky str dung san pham hop 1¢ tinh tir thoi diém thdng tin cua chwong trinh

duoc dang tai trén fanpage cua ngan hang.
- Diéu kién khach hang dat giai mdi ky la:
> Ky 1: 25 khach hang dau tién dugc phat hanh thé tir 0h00 ngay 06/08/2018 dén hét
23h59 phit ngay 12/08/2018 va c6 tong gia tri giao dich chi tiéu dat ti thiéu 5
triéu déng trong vong 30 ngay ké tir ngay phét hanh thé.
> Ky 2: 25 khach hang dau tién dugc phéat hanh thé tir 0h00 ngay 13/08/2018 dén hét
23h59 phut ngay 19/08/2018 va cd tong gia tri giao dich chi tiéu dat ti thiéu 5
triéu déng trong vong 30 ngay ké tir ngay phét hanh thé..
> Ky 3: 25 khach hang déu tién dugc phat hanh thé tir 0h00 ngay 20/08/2018 dén hét
23h59 phit ngay 26/08/2018 va c6 tong gia tri giao dich chi tiéu dat ti thiéu 5
triéu déng trong vong 30 ngay ké tir ngay phét hanh thé.
> Ky 4: 25 khach hang déu tién dugc phat hanh thé tir 0h00 ngay 27/08/2018 dén hét
23h59 phat ngay 02/09/2018 va c6 téng gia tri giao dich chi tiéu dat t6i thiéu 5
triéu dong trong vong 30 ngay ké tir ngay phat hanh thé.
- Giao dich chi tiéu hop 1 1a giao dich thanh toan cho céc dich vu va mua sim dugc ghi
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nhan thanh céng vé hé thdng VPBank trudc ngay 05/10/2018, khong &p dung ddi véi giao
dich rat tién mat va cac khoan l4i suat, phi thé.
- Ap dung cho tit ca cac thé tin dung hién duoc phat hanh bai VPBank bao gom:
» Hang thé classic: MC2, Nol, MF classic
» Hang thé Titan: Lady, Step Up, MF Titanium
» Hang thé Platinum: Platinum, VNA, Platinum Priority, VNA Priority, MF
Platinum.
» Hang thé World: Diamond World, Diamond World Lady
- Khach hang khong déong thé truéc thoi diém dién ra chuong trinh 1 thang va tinh dén hét
thoi gian BIC chét dir ligu trao thuong.
- Khéng ap dung cho khach hang duoc mién phi thuong nién theo cac chinh sach.

5.6. Piéu kién va diéu khodn tgng qua san pham Bao hiém

Khéch hang hop Ié 1a khach hang thoa man dong thoi cac diéu kién sau:

Khéch hang dang ky thanh cong sir dung san pham trudc thoi diém hd so bao hiém I1én he
thong phé duyét bang cach sau:
> Cach 1: dién thdng tin c& nhan bao gom tén, sé dién thoai lién hé vao Trang thong
tin cua chuong trinh tai: http://uudaicanhan.vpbank.com.vn/25-nam-vpbank
> Céch 2: gui tin nhan SMS theo ct phap VPB 25BAOHIEM dén tong dai 8149

- Thoi gian dang ky str dung san pham hop 1¢ tinh tir thoi diém thdng tin cua chuong trinh

duoc dang tai trén fanpage cua ngan hang.

- Khéch hang thuéc nhdm 25 khach hang dau tién c6 hop dong bao hiém hop 18 ¢é téng phi
thu (FYP) tir 100 triéu tré 1&n trong thoi gian mdi bon ky dién ra chuong trinh. Hop ddng
bao hiém duoc coi 1a hop 1& néu :

» Khach hang nop tién vao tai khoan chuyén thu (tién mat, chuyén khoan, quet
POS...) trong khoang thoi gian mdi bbn ky tuong tng.
» Hop dong khong bi hay trong 21 ngay can nhic theo dung quy dinh vé san pham.
- Ky duoc tinh nhu sau:
> Ky 1: tir 0h00 ngay 06/08/2018 dén hét 23h59 ngay 12/08/2018
> Ky 2: tir 0h00 ngay 13/08/2018 dén hét 23h59 ngay 19/08/2018
> Ky 3: tir 0h00 ngay 20/08/2018 dén hét 23h59 ngay 26/08/2018
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> Ky 4: tir 0h00 ngay 27/08/2018 dén hét 23h59 ngay 02/09/2018
6. Quy dinh vé thoi gian va cach thic trao thwéng:
- Thi tuc thong bao tring thuéng:
v Dbi voi cac san pham Vay khong Tai san dam bao va Vay cé tai san dam bao:
Trong vong 7 ngay lam viéc ké tir ngay két thuc mdi ky xét thuong twong tmg vai
mdi san pham, VPBank sé& lién hé tryc tiép Khach hang tring thuéng qua email
hodc sms hodc goi dién tryc tiép dé thong bao cho Khach hang tring thuong.
v' Dbi v6i san pham Thé tin dung: Trong vong 37 ngay 1am viéc ké tir ngay két thuc
mdi ky ctia chuong trinh, VPBank sé& lién hé truc tiép Khach hang trang thudng
qua email hodc sms hodc goi di¢n truc tiép dé thong bao cho Khach hang tring
thudng.

v' DPdi v6i san pham Béo hiém: Trong vong 28 ngay lam viéc ké tir ngay két thic moi
ky xét thuong, VPBank sé& lién hé truc tiép Khach hang trang thuong qua email
hoac sms hoac goi dién truc tiép dé thong bao cho Khach hang trang thudng.

- Thi tuc trao thwéng, dia diém va thoi gian trao thwéng:

v' VPBank s& lién hé v6i khach hang trang thuong dé chuyén giai thuong vé dia chi
khach hang cung cip;

v VPBank s& xem nhu khach hang tir chdi nhan thudng néu khong thé lién lac dugc
v6i nguoi trang giai sau toi da lien hé 3 ngay vai sb lién lién hé tbi thiéu 13 3 1an
thong bao bang dién thoai hoic SMS hodc email va ngudi tring giai xac nhan
nhan thudng theo thoi gian va cach thire do VPBank sip xép trong thdi han 3 ngay
khong ké Thir 7 va Chu nhat ké tir ngdy VPBank thong bao thanh cong t&i khach
hang. Truong hop Khach hang khong théa mén duoc diéu kién nay, VPBank s&
trao thuong cho khach hang ké tiép thoa mén diéu kién cta chuwong trinh.

7. Quy dinh khac:
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- Khéch hang trang thudng sé& chiu trach nhiém déng moi khoan thué Thu nhép c4 nhan c6
phat sinh tir viéc tring thuong theo quy dinh ctia Phap ludt va cia VPBank (néu co);
VPBank s& hd tro thi tuc dong thué TNCN cho Khach hang theo quy dinh cta Phap luat
va cia VPBank (néu c6);

- Qua ting duoc cung cép va dugc bao hanh boi bén thir 3, VPBank khéng chiu trach nhiém
vé cac rui ro phat sinh trong qua trinh sir dung san pham do 15i ctia bén san xuat.

- Pau moéi giai dap cac thac mic lién quan téi chuwong trinh: Hotline 1900 545415 hoic

email vpbank25nam@vpbank.com.vn

- VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi nhan
qua cho muc dich quang céo, khuyén mai cia VPBank va trén phuong tién thong tin dai
chlng ma khong phai tra bat ctr chi phi nao thém cho ngudi nhan qua khuyén mai.

- VPBank chi xtr Iy khiéu nai vé Chuong trinh trong vong 30 ngay lam viéc ké tir ngay
cong bd danh sach khach hang trang thuéng. Sau thdi gian nay, moi khiéu nai vé chuong
trinh déu vé hiéu.

8. Diéu khoan thi hanh

1. Thélénayco hiéu luctrngdy / /2018. Nhitng van dé chua quy dinh cu thé trong Thé
1€ nay s€ duoc thuc hién theo cac Quy dinh hién hanh c6 lién quan cua VPBank va cua
Phéap luat;

2. Viéc stra ddi, bo sung hoac quyét dinh cham dut Chwong trinh trude thoi han thude tham
quyén caa Tong giam déc VPBank hoic ngudi dugc uy quyén;

3. Cac Ph6 Tong Giam ddc, Giam dbc Khdi, Truong cac Phong/Ban/Trung tam tai Hoi so,
Giam déc Vung, Giam doc Chi nhanh/Phong Giao dich va cac ca nhan, Pon vi lién quan
chiu trach nhiém thi hanh Quyét dinh nay.
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