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V¥ VPBank

Ngan Hang Viét Nam Thinh Vuwong

1. Mua vé

Buéc 1: Truy cap website cia nganh dudng sat Viét nam: www.dsvn.vn

/ Tdng cong ty dudng sat X \D

& (&} ‘ ® dsvnvn/#/

E’M’;

DUONG SAT VIET NAM

Thi tu, 25/10/2017

@

Khuyén cao
nguoi dan
mua vé tai
website
chinh thic
ciia nganh
dudng sat
dsvn.vn
dé tranh
mua hham
Vé gia,
vé khong
dung gia

= Thoéng tin hanh trinh

Gad

|5a di

Gadén
Ga dén

® Mgt chigu © Khtt héi

Noay di
—
Ngay di
Oh v | Oph v
Noay v&
=]
Ngay vé E i
0Oh v | Oph v

Chinh thirc mé ban vé tau Tét Mau Tual
vao 08:00 ngay 15/10/2017 tai dsvn.vn

KHUYEN CAO HANH KHACH MUA VE TAU TET 2018

= Gio vé

Chwa co vé

Két ndi vdi ching toi
You

Két ndi vdi Cty VTHN

L

K&t néi vdi Cty VTSG

09

Tra cfu héa don

DUONG SAT
VIET NAM

HUONG 101
TUONG LAI

Dé tra ciu héa don dién
tlr, quy khach hang vui
léng bam vao day

P& thuan tién cho viéc mua vé di tau dip Tt Mau Tuat 2018, Téng cdng ty Budng sat Viét Nam khuyén cdo dén quy khach hang
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¥ VPBank 1. Mua vé

Ngan Hang Viét Nam Thinh Vuwong

Budc 2: Nhép céac thong tin dé dit vé, sau d6 click Tim kiém:

Py o ok oo

£ Théng tin hanh trinh

Gad
Ha NG
Ga dén

Lao Cail

() Mgt chigu ® Khi hi

Mgdy di

il
28/10/2017

10h v 45ph v

Mgdy v

il
05/11/2017

17h v 30ph v
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¥ VPBank 1. Mua vé

Ngéan Hang Viét Nam Thinh Vuong

Budce 3: Nhap thong tin xac minh khong phai nguoi may:

lénn vAr nhAan than hivAna AAn han rhut:’yi

Vui long xac nhan theo hwéng dan bén dudi Chon tat c4 hinh 4nh ¢

xe buyt

- D& nang cao chéat lugng dich vu ciing nhu dé€ dadm bao quy@n Idi chia quy
khach hang, chang tdi can xac thuc rdng quy khach hang 1a mét ngudi sir
dung that su (chir khéng phai may tinh).

- Quy khach hang vui long bdm vao [Tdi khéng phai 1a ngudi may] va
lam theo hudng dan néu dudc yéu cdu dé hoan tit qua trinh xac thuc.

- R&t mong dudc hdp téc va chan thanh xin 18i quy khach hang vi su bat
tién nay.

6i khéng phai la ngudi
ay
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~ VPBank 1. Mua vé

Ngan Hang Viét Nam Thinh Vuwong

Budc 4: Lua chon Tau, cho ngoi chiéu di, chiéu vé

Chiéu di: ngay 28/10/2017 tlr Ha NG6i dén Lao Cai

28/10 21:35 i 28/10 22:00
2510 05:30 Er 29/10 06:05
SLchb gt SLchd tréng SLond a5t SLond tréing

TRERERERERER SR ER R R Chieu ve:ngay05/11/2017 Lo Ca én i
11 10 9 2 7 BA [ 5 2 1 sP1

Toa s6 1: Ngéi mém diéu hoa 05/11 20:55 i 05/11 21:40
~ ~ ¢ 06/11 04:32 06/11 05:30
SLchb A%t SLchi tring SLchd a3t SLchd tréing
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¥ VPBank

Ngan Hang Viét Nam Thinh Vuwong

Budc 5: Lua chon Mua vé tait Gio vé

Chiéu di: ngay 28/10/2017 tlr Ha Ndi dén Lao Cai

28/10 21:35 TG di 28/10 22:00
29/10 05:30 TG dén  29/10 06:03
SLchl gt SLchd tring SLecnd A3t SLcnd tréing

11 in ] a 7 =) [ 5 2 i =128

Toa s6 1: Ngdi mém diéu hoa

1. Mua vé

JEEEEEE | FEEEEEE

>
EEEEE
ol

il 11515

= Gio vé

Chiéu di
SP1 H& Méi-Lio Cai 51%
28/10/2017 21:35 ﬁ
MML toa 1 chd 20
SP1 Ha Néi-Lio Cai 520
28/10/2017 21:35 ﬁ
MML toa 1 chd 21

Chiéu vé
SP2 Lao Cai-Ha Mai 547
05/11/2017 20:55 ﬁ
MML toa 1 chd 21
SP2 Lao Cai-Ha Mai 47

—l,

05/11/2017 20:55 7
MML tg z

£ Thong tin hanh trinh

Digital Banking
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~ VPBank

Ngéan Hang Viét Nam Thinh Vuong

Budc 6: Nhap thong
tin KH, chon Phuong
thirc thanh toan va
Tiép tuc

Chigu di

Ho ten Durong Van Wigng

S5 qify 1d | 555222333

Bdi twogng | Noudi lan

Ho tén Dwrong Minh

SG gisy to | 01/01/2017

B)di trong | Tré em

Chieu vé

Ho tén Diraong Van Wurgng

S5 qify 18 | 555222333

Mgt mbm Sty his

B4i twong | Ngudi lan
Gilf trong 542 gidy
ISP2 L Coi-Ha Noi

Ho tén Durgng Minh

S gify 16 | 01/01/2017

Mgt mbm Sidu hbs

Bdi twgng | Tré em

Thng tin ngudi dat vé

154,000

154,000

154,000

154,000

38,000

38,000

1. Mua vé

Khéng co khuy&n mai
; 1,000 155,000
cho vé nay ! ! ﬂ
Khéng co khuyén mai
ey 1,000 117,000 Al
kKhong oo khuyén mai
; 1,000 155,000
cho vé nay ! ! ﬂ
Khéng co khuy&n mai
a VEn me 1,000 117,000 Al

cho vé nay

Tdng tién 544,000

Quy khach vui 13ng dign d8y d0 va chinh xdc céc thing tin vB ngudi mua vé dudi day. Cac thdng tin ndy s& dugc sirdung 48 xac
minh ngudi mua vé va |8y vé tai ga trude khi lén tau theo ding cac quy dinh cla Téng cdng ty Budng sat Vigt Nam.

Ho wa tén® Dwgng Van Wudng
Email vuongdvBl@gmail.com
Sé di dang 5085383232

S& CMND/HE chigu™

Théng tin xudt hda don
T&n Cong ty Tén Céng ty

Bia chi Bia chi

O Tra sau

Thanh todn truc tuyén

555222333

wuongdwE1E&gmail.com

¥ac nhan email

Thang tin hgi Thong tin he
vién
ME 58 thué M3 =§ thud

NG 43 doc ki va dBng ¥ tudn thi t8t ca cdc quy dinh mua vé truc tuyén, cic chuong trinh khuy&n mai cda T8ng cing ty
dirng st Vidt Nam va chiu tréch nhig€m v& tinh xac thue cia cdc théng tin trén,




¥ VPBank 1. Mua vé

Ngéan Hang Viét Nam Thinh Vuong

Budc 7: Nhap thong tin cac dich vu bo sung va Tiép tuc

Chon dich vu di kém

5 Thanh tién

Ho tén Théng tin chd Tién vé Chon mua dich vu Gia dich vu Giam gia vé (VND)
Chiéu di
Giif trong 88 gidy ¢
Ho tén: Dudgng Wan Vugng SP1 Ha Ngi-Lao Cai
S8 gidy té: 121555666 28/10/2017 21:35 | 155,000 12 45,000 0 200,000
B4i tugng: Mgudi lgn Tui.l CThD 20.“ . Chuyén tidp & t& tir ga Lac Cai dén
Ng&i mem digu héa
SaPa
Gil¥ trong 89 gidy -
Ho tén: Duwong Nhit Minh SP1 Ha N&i-Lao Cai
S5 gidy té: 01/01/2012 28/10/2017 21:35 117,000 E 45,000 0 117,000
B4di tirgng: Tré em TGi_l c_!m 2:!“ . Chuyén tiSp 6 t4 tir ga Lao Cai dén
Ngdi meém digu hda
SaPa
Chiéu vé
Gil¥ trong 116 gidy ¥
Ho tén: Dudgng Wan Vugng g;?llﬁglia}:_;;. :;I
58 gifly ta: 121555666 Ton 1 ehd 21 155,000 18 45,000 0 200,000
B4i tugng: Mgudi lgn Ng@i mem digu hda Chuyén ti€p & t6 tir SaPa d&n ga Lao
Cai
Gil¥ trong 116 gidy ¥
Ho tén: Duong Mhat Minh g;?llﬁglia:;_;;. :;I
52 gifiy té: 01/01/2012 it g 117,000 18 45,000 0 162,000
B4i tugng: Treé em Ngdi meém digu hda Chuyén ti€p & t6 tir SaPa d&n ga Lao
Cai

Téng tién 679,000




~ VPBank 1. Mua vé

Ngéan Hang Viét Nam Thinh Vuong

Budc 8: Xac nhan thong tin mua vé

Xac nhan théng tin dat mua vé tau

Thing tin nguréi mua vé

He wa tén: Duagng Van Vudng 50 CMMD/HG chigu: 121555666
58 di dong: 0908983232 Email: vuongdvBl@gmail.com
Théng tin hai vién:

Pen vi xudt héa don: M3 =55 thug:

Bia chi:

Phuwong thire thanh tedn: Thanh todn truc tuyén

Thing tin vé mua

51T Thdng tin vé mua TG gilr Gia Chon mua dich Gia Giam Thanh
wé {VNB) vu dich gia dich tién
vu wu (VNB)

Chigu di
Hg tén: Durong Van  D4&i tugng: 54 gidy td: #
vugng Mgudi lan 121553666 A HET

1 - . . 135,000 45,000 1] 200,000

Hanh trinh: SP1 Ha N&i - Lao Cai 28/10/2017 TG gilr N Chuykn E:&i‘:z

21:35 Toa 1 chd 20 Ngéi m&m diku héa Lac Cal a8n 525

S DIEU KIEN THANH TOAN VA HOAN TRA TIEN KHI

Minh Tré em A Her - - r 3 3
2| Hanh trinh: SPL H3 N3i - Lio Cai 28/10/2017 TG gir | 117000 ,:me.rﬁﬁi.;, 45,000 0 7o MUAVE TRA TlEN QUA THE
21:33 Toa 1 chd 21 NgBi m&m digu héa L#a Cal 280 Safa
Chigu vé
S —— R ; s Trong mdt s3 trudng hop dac bigt, d€ dadm bae an toan cho giac dich
\'.35:“' narEn hm -".rT-ng' S HE thanh todn qua thé, Hanh khéch cé thé dugc y&u cdu xudt trinh thé
1 ng gudi lan 2izsese | A 155,000 tnsn 45,000 o| 200,000 P : eic qiSyv b tav than khi e
Hanh trinh: SP2 Lao Cai - Ha N&i 05/11/2017 TG gil Cruydn SRR & 18 tir ’ thanh todn ngdn hang va cac gidy t& tly than khi ra ga nhan vé.
¥ PO vn BEC k2 PR S . o e . . .
20:55 Toa 1 cho 21 Ngdi mém digu héa saFa £8n ga Lio Cal s Khi tra vé hodc doi vé, hanh khach s& phai ra ga dé thuc hién tha tuc.
ot Dens e 0 saens : Tin mua vé (5 khl tri 1€ phi d6i/tr vé) <& duoc chuyén v& Ngdn
i . & ang phat han € sau 1 ngay lam viéc k& tlr thai diém ddiftra vé. Han
2 | M e A 447 000 Fy 45,000 o| 162,000 L C SEU S neay am vEe S Coax s w
Hanh trinh: SP2 Lao Cai - H3 Néi 05/11/2017 TG gilf Couyin SEm & th tir khach cé tréch nhiém lién hé v&i Ngdn hang phat hanh thé dé yéu cau
20:55 Toa 1 cho 28 Ngdi mEm didu héa SaFe 280 g2 Lao C2l nhén lai ti&n hodc hay giao dich thanh todn. Téng cdnag ty BSVYN =& cung
Téng tién §79,000 VND cdp ié: thdng tin v& giao dich chuy&n tign d&n Ngan "émg*phét hanh thé
dé ho trg khach hang khi cé yéu cdu thing qua tdng dai ho tro khach
Quy khach vui léng kigm tra ki va xdc nhdn cic théng tin d3 nhap trirde khi thuc hién gize dich mua vé. Sau khi thiee hién giao dich hé"g =0 19006469,

thanh to2n & trang tidp theo quy khich =& khéng thé thay di duoc théng tin mua wé trén.

<< Nhap lai [ Bing ¥ xac

» Quy khéch s& o thai gian 10 phit & thuc hién thanh todn tai cing
thanh tean.

‘E‘:-i ding ¥ voi cac digu kién néu trén va tuan thi cac quy dinh v& mua vé

tuyEn cia Tdng cing ty Budng sat Viét Nam.




¥ VPBank

Ngéan Hang Viét Nam Thinh Vuong

2. Thanh toan

Néu ban chon Thanh toan truc tuyén (tai Bwéc 6), ngay sau xac nhan mua vé,
man hinh thanh toan hién ra, ban nhap thong tin Theé dé thanh toan:

gm;';‘

DUONG SAT VIET NAM

Théng tin don hang
napas ; ¥ 9on hang:: L68DWS
pa - Gia tri thanh todn:: 634,000.00 VND
M6t két n6l. Mol thanh todn.
Nha cung cap dich vu:: TONG CONG TY DUONG SAT
Chon phuong thirc thanh toan
® Thé qudc t& = VISA @8 B B ) MasterCard
) o . gil & SecureCode
Chon thé quéc t&€ :: | MasterCard v
Nhap s8 thé :: 521358479856
Nhép s8 CVV/CSC :: 776 CWV/CSC I3 gi?
Chon ngay héthan :: |05 ¥ |(mm)|22 v |(yy) Chon thdng tin thang/ndm hét han
in trén mat trudc hodc sau cda thé:
"04/17".
. (T o~ * - Yy £
HoBank~ [REEZ O gB *anur§) namasank mmmrom  OOCB o Pooankfd  PVODS
: = o= ] — i Trustwave
Copyright © 2016 NAPAS, All rights reserved st (V) ) .




\\f, VVPBank 2. Thanh toan

Ngéan Hang Viét Nam Thinh Vuong

Néu ban chon Tra sau (tai Budc 6), ngay sau xac nhan mua vé, man hinh hién thi thong
tin M3 thanh toan dé€ ban st dung thanh todn qua VPBank Online:

» Buwdce 1: Ding nhap VPBank Online
ta1 https://online.vpbank.com.vn

AT MUA VE THANH CONG > Bu’()’c 2: Chon Thanh toan hoa

Cam on quy khach d& st dung dich vu van chuy&n hanh khach cia Téng cdng ty Buting sat Wigt Nam. Quy khach da thuc hién g5t vé

thanh céng véi théng tin chi tigt nhu dudi ddy: dO’n/ Thanh tOé]fl h(’)a dO’l’l tra sau/
M3 dat ché:419YK4
G thanh todn-10421581 » Buwdce 3: Thém 1 hdéa don voi cac

Quy khach wui ldng sir dung ma thanh toan é' thuc hign giao dich thanh toén qua InternetBanking hozc céc dai ly thu tign th A L
ong tin:

Gy quyén cla Tong cong ty duting sat Viét NGm Dao gom:
Cac dia chi thanh toan tai ngdan hang VIB

Cac dia chi thanh toan tai buu dién : : . 4
Bi€m thanh toan gan nha qua Payoo » (@) Loal d!Ch VM. thanh l‘OCll’l

Pi€m thanh todn qua Internet Banking/Mobile banking/ATM

hoa d 1
Théng invé oa don tra sau
Sa CMND/ Ho . Thanh tién
Ho tén «chigu Bai tugng Loai cho Thang tin ve Trang thai (VND) . _ 4 N> ?
o Dich vu = Ve tai hoa
Ha NGi - Lio Cai 14/12/2017
7 4
" . - . SP1 . \ A \ ~
e - Ngudi Ng8i mém digu A - Cha :I';lrh . .
Durang ¥En Vugng 555222333 - ne W ands | CLIET, 155,000 (@) Nha cung cap. dleOWg sat
- A
Ngdi mdm digy | o1 Chis thanh Vlet nam
Durang Minh 01/01/2017 Trgem o w20ty e et 117,000
Toa: 1 cho sa: 21 - !
~ 14 \ \ ~
Lo Cai - Ha N&i 22/12/2017 o Ma KhaCl’l hang la ma
.. e o SP2 Pl b o 7
Durgng Van Vugng 555222333 Ngudi pgoimem AR 2271272017 20455 ;;.’;:;:';L 200,000 thanh toan
Ign Toa: 1 cho sa: 28 = !
e e e.  ERZ Chi tha 4 A
Duang Minh 01/01/2017 Tréem | NEITEMERL ynaporzamss  ShEthenh 162,000 » Buwoce 4: Thanh toan

Toa: 1 chd s6: 21

Téng tién 634,000

» Buwoéce 5: Xac thuc OTP
> Budce 6: Két thic
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\\f, VPBank 3. Nhan Ma du thwong va lén tau

Ngéan Hang Viét Nam Thinh Vuong

Sau khi mua v¢é va thanh toan hoan toan
online, Khach hang chi viéc 1én Tau vé
qué va chd co hoi trang 05 So tiét kiém
mirng me tri gia 5 triéu dong cé ky han

3 thang (Thoi gian sr 01/11/2017 dén
hét 29/01/2018, mai thang quay thucng 1
lan véi cac Khdch hang c¢é giao dich
trong thang do)

Moi thic mdc vui long lién hé:
Mr Nguyén Manh Ha

Mobile: 0966 620 190

Email: hanml10@vpbank.com.vn

Digital Banking
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