¥ VPBank Card

PRIVILEGES

THE LE
CHUONG TRINH HOAN TIEN CUA THE TIN DUNG VPBANK STEPUP

1. Tén chuong trinh: “"Chucng trinh hoan tién cta thé tin dung VPBANK STEPUP” (sau day
goi la “Chuong trinh”).

2. NOoi dung cua Chuaong trinh:

2.1.Khi khach hang chi tiéu, thanh toan dugc thuc hién bang Thé tin dung VPBank StepUp cho cac
giao dich thanh toan hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hgp phap qua POS
va Internet tai cac Bon vi chap nhan thé (BVCNT) va bat toan dugc ghi nhan trén hé thong thé

VPBank trong thai gian khuyén mai, Khach hang dugc nhan tién hoan lai nhu sau:

- Hoan tién 6% cho cac chi tiéu Online (thuéc nhém nganh Thdi trang, Cong nghé, Sach bao;
tai Grab, Be, Goviet va cac dich vu taxi khac).

- Hoan tién 2% cho chi tiéu thuéc nhém nganh An uéng va Xem phim.

- Hoan tién 0.3% cho cac chi tiéu con lai.

- Téng s6 tién hoan t8i da trong mot ky sao ké cho moi khach hang (tinh theo Chirng Minh
Thu) la 600.000 VND.

Vi du khdch hang cé nhiéu thé VPBank StepUp va déu chi tiéu trong ky sao ké khdch hang chi

dugc nhdn hoadn tién theo ty lé cdn cu thé [é chuong trinh va téng s6 tién hoan khdch hang nhédn

dugc cua tdt ca cdc thé khéng vugt qua 600.000 VND

2.2.Nhém nganh chi tiéu dudc xac dinh tuy thuéc vao Ma MCC do bén ban hang thiét lap v&i Ngan
hang thanh toan theo quy dinh clia cac Té chlc thé quéc té.

2.3.Ti Ié hoan tién phu thuéc vao ma nganh theo quy dinh ciia MasterCard do dan vi chdp nhan
thé (BVCNT- nagi Quy khach thuc hién giao dich) dang ky va ghi nhan trén hé théng cla

VPBank.

2.4.Céc giao dich dugc hudng uu dai hoan tién sé can clf vao ngay giao dich dugc ghi nhan vao hé
thong VPBank

2.5.Tai thai diém VPBank tang tién, khach hang dam bao trang thai thé cla khach hang (ca thé
dugc xét hoan tién va thé chinh dugc hoan néu la nhan hoan cho thé phu) la dang hoat dong

(Card ok), VPBank khéng c6 trach nhiém hoan tién cho cac khach hang da déng thé hodc co

trang thai thé khac véi card ok.

2.6.56 tién khéng dugc tinh vao gia tri chi tiéu, thanh todn dé nhan tién hoan lai:

- Cac loai thué hang hoa, dich vy;

- Nhing loai phi/lai khac ma VPBank thu khi Khach hang mé& va st dung thé StepUp nhu phi
thudng nién, phi rat tién mat, [ai suat, so6 tién thanh toan du ng Thé Tin Dung, diéu chinh ghi
ng, phi trd cham...

- Cac giao dich chi tiéu mua xang dau hay thanh toan héa don dién, gas, nudc, dau sudi;
thanh toan dich vu hé théng céng nghé théng tin va dich vu vién théng khong dugc hoan
tién theo dac tinh cta San pham thé.

- Giao dich huy/ hoan lai/ charge back



2.7.Khach hang khéng dugc sit dung, mua ban, trao déi, tang cho, chuyén khoan, chuyén nhugng
s6 tién hoan lai ma minh dugc ghi nhan (chua quy dai).
2.8.Khach hang s& hitu Thé Chinh van cé quyén tham gia Chuong trinh nay néu Thé Phu bi huy.
Trudng hgp khach hang vira 1a chu thé chinh va la chu thé phy, giao dich cltia thé phu sé dugc
hoan vao thé chinh tuong Ung, giao dich cla thé chinh sé& van dudc tinh hoan tién theo thé 1é
binh thudng.
2.9.VPBank sé khéng phai hoan tién, gia han hoac boéi thudng trong nhitng trudng hgp sau:
- Thé da bi huy trudc ky hoan tién, khéng con & tinh trang card ok;
- Thé chuyén thanh mét loai san pham Thé tin dung khéc;
- Khéach hang vi pham Diéu khoan diéu kién st dung thé cla san pham Thé ma Khach hang
dang su dung;
- VPBank nghi ng& Khach hang c6 hanh vi gida mao hoac lam dung dé hudng sé tién hoan ma
Khach hang khéng cung cap dudc chiing tir hgp ly theo yéu cau. Quyét dinh ctia VPBank la
quyét dinh cudi cung trong moi trudng hgp.

3. Quy trinh, cach thirc, tha tuc nhan thudng

3.1.S6 tién hoan lai sé dugc hé thong thé VPBank ty déng tinh va dugc ghi nhan vao Tai khoan thé
va thé hién trén sao ké thé tin dung hang thang dua trén cac giao dich théa méan diéu kién cla
chuang trinh, trong do toan bo giao dich ctiia Thé Phuy sé dugc tinh cho Thé Chinh.

3.2.Giao dich hoan tién dugc tinh dya trén thgi gian giao dich dugc ghi nhan vé hé théng VPBank
thda man thai gian ky sao ké tuong Ung.

3.3.Thai han cudi cung VBank c6 trach nhiém hoan tién (ghi cé vao tai khoan Thé tin dung) cho
Khach hang la ngay 20 thang sau ky chot hoan tién.
Vi du: Ky sao ké thé thang 5 (cho cdc giao dich tur 21/04 dén 20/05) sé dugc chét vao ngay 20/05.
Khdch hang sé nhan hoan tién va sao ké hoan tién cho cdc giao dich dugc ghi nhdn trén hé théng
VPBank cua ky sao ké nay trudc 20/06.
Trong nhiing trudng hap cé 16i hé théng, VPBank sé théng bdo cho khdch hang thdi gian hoan
tién qua email.

3.4. Khach hang hudng khuyén mai phai nép cac loai thué, phi (néu cd) theo quy dinh cla phap

[uat hién hanh.

4. Cac quy dinh khac

4.1. VPBank dugc quyén thay déi va diéu chinh ty 1&é quy déi diém thudng/sd tién hoan lai tich Iy,
hay thay d&i bat ky diéu kién, diéu khoan nao cta chuong trinh trong thdi gian dién ra chuang
trinh theo quyén quyét dinh ca minh ma khéng can thong bao.

4.2. Trong trudng hgp chuong trinh c6 mau thuan vai bat ki quy dinh phap luat hay chi thi clia bat
ky cg quan nha nudc nao, chuong trinh sé dugc thay déi, hiy bo hay sta déi dé phu hgp véi
quy dinh cda luat, chi thi dé.

4.3. Nhiing di liéu va tat ca thong tin ctia VPBank lién quan dén Chuong trinh nay bao gém va
rang budc tat cad Khach hang. VPBank dugc quyén chinh sira 16i trong trudng hgp s6 diém
thudng/tién hoan lai dugc tinh toan chua chinh xac.

4.4. VPBank dugc mién trach nhiém d&i vai cac trudng hgp bat kha khang xay ra trong thdi gian
dién ra chuang trinh. Trudng hop bat kha khang bao gébm nhung khéng gidi han cac trudng
hgp nhu: chién tranh xam lugc, tdn cdng ti nudc ngoai, ndi loan cach mang, bao déng, chién
tranh dan sy, réi loan, trung dung, hodc cac hanh vi dan sy hodc chinh quyén quan sy, phap



4.5.

4.6.

4.7.

438.

4.9.

luat, quy dinh hanh vi hodc lénh clia bat ky co quan chinh pht, co ché, trung gian hay chinh
thrc, cdm van, tham hoa thién nhién, hoa hoan, thai tiét khac nghiét, 1G lut, dinh cong, dich
bénh (do bat c nguyén nhan nao), bat ky su cham tré, vi pham hodc 16i xit ly cGia may tinh,
bao gém nhiing 16i vé chiic ndng hay sai sot cua thiét bi, trong viéc cung cap bat ky thiét bj,
tién ich hay dich vu ngan hang nao cho Khach hang néu sy chadm tré, vi pham hoac 16i xtr ly
clia may tinh dé vugt ngoai tam kiém soat hgp ly cia VPBank, hay cac su kién khac, trudng
hop bat kha khang khac ma cac bén khéng thé ludng trudc duge va khéng thé khac phuc
dugc.

Trong truéng hgp Khach hang cé khiéu nai Khach hang can thuc hién khiéu nai (néu cé) qua sé
dién thoai 1900 54 54 15 ctia Phong Cham Séc Khach Hang 24/7 - VPBank dé dugc VPBank
giai quyét.

Trong moi trudng hgp, VPBank sé khong giai quyét khiéu nai vé ty 1é hoan tién va sé tién hoan
khi VPBank da hoan tién cho Khach hang theo ding ma nganh ma Ban vi chap nhan thé noi
Khach hang thuc hién giao dich dang ky véi ngan hang thanh toan tai thai diém ky hoan tién.
Trudng hgp khach hang chi tiéu dung ma nganh nhung khéng dugc nhan hoan tién theo ding
ty 1&6 ma VPBank céng béd trén thé 1&, khach hang can cung cdp hda don mua hang/si dung
dich vu tai cac Ban vi chdp nhan thé - BVCNT (khéng chap nhan héa don ca thé) chitng minh
giao dich va c6 muc dich tiéu dung hgp phap.

VPBank c6 quyén khong hoan tra cac trudng hgp nghi ngd gian lan, gid mao, hoac khéng
didng ban chat giao dich thanh toan hang hda, dich vu phuc vu muc dich tiéu dung ca nhan
hgp phap qua POS va Internet tai cac Ban vi chdp nhan thé (BVCNT).

Trong trudng hgp xay ra tranh chap lién quan dén chuang trinh nay, tranh chap sé dugc giai
quyét theo thda thuan gilta VPBank va Khach hang, phu hgp véi quy dinh clia phap luat.

4.10. Chinh sach cta VPBank co6 thé dugc thay déi theo tling thai ky. Moi quyét dinh cua VPBank

lién quan dén cac Chuaong trinh nay la cudi cung, chinh thiic va khong phai thong bao.



DANH SACH MA NGANH cO TY LE HOAN TIEN PAC BIET

Danh muc hoan tién Ma MCC Loai giao dich | Ty lé hoan tién

5137 Men/Women/Child Uniforms/Co
5139 Commercial Footwear

5561 Recreational And Utility

5611 Men's And Boys' Clothing
5621 Women's Ready-to-wear Store
5631 Women's Accessory And Speci
5641 Children's And Infant's Wea
5651 Family Clothing Stores

5655 Sports Apparel,riding App.s
5661 Shoe stores

5681 Furriers And Fur Shops

5691 Men's And Ladies's Clothing
5697 Tailors,seamstress,mending
5698 Wig & Toupee Shops

5699 Miscellaneous Apparel & Acc
5713 Floor Covering,rugs,and Car
5714 Drapery & Upholstery Stores
5932 Antigue Shops-Sales, Repair
5941 Sporting Goods Stores

5947 Gift,card,novelty And Souve
5948 Luggage And Leather Goods S
5950 Glassware And Crystal Store
7251 Shoe Repair Shops

7296 Clothing Rental - Costumes

Th&i trang Online 6%

1731 Electrical Contractors

5045 Computers/Peripheral/Softwr
5065 Electric Parts/Equipment
5099 Durable Goods N-elsewhere
5732 Electronic Sales

Coéng nghé 5946 Camera And Photographic Sup Online 6%
5997 Electric Razor Stores

7372 Computer And Data Processin
7379 Computer Main/Repair Servic
7622 Electronic Repair Shops

7629 Electrical & Small Appl.rep

2741 Misc-Publishing/Printing
5044 Office/Photogr/Cpy/Microfil
5111 Stationery/Off-Supp/Printin
Sach bao 5192 Books/Periodicals/Newspaper Online 6%
5943 Stationery,office,and Schoo
5994 News Dealers And Newsstands
7338 Quick-copy & Reproduction

Dich vu taxi 4120 Taxicabs/limousines Online 6%

5811 Caterers

5812 Eating Places,Restaurants
An uéng 5813 Drinking Places - Bars,Tave Online va POS 2%
5814 Fast Food Res. (Quick P S P
5921 Package Stores - Beer, Liqu

Xem phim 3662 Clrc_us Cl_rcus Hotel Casino Online va POS 204
7832 Motion Picture Theaters




DANH SACH MA NGANH KHONG PUGC HOAN TIEN

6011 ATM

5172 Petroleum/Petrol Products

5541 Service Stations

5542 Automated Fuel Dispenser

5983 Fuel Dealers - Fuel Oil

4812 Telephone Service/Equip....

5271 Mobile Home Dealers

4814 Telecommunication Service

4816 Computer Network/Informatio

4899 Cable Services

4900 Utilities-electric,gas,wate




