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I.  Taiva kich hoat irng dung
1.  Tai trng dung VPBank Mobile truc tiép trén di¢n thoai di dong ciia khdch hing

Doi véi dién thoai iPhone: Khach hang dang nhdp App Store trén dién thoai di dong dé tai va cai dat
ung dung (M& App Store = Chon chirc nang Search = g5 tr khoa “VPBank” = Chon VPBank
Mobile)

Pé cai dit duoc Gmg dung trén App Store, khach hang tu tao cho minh mot tai khoan mién phi trén

iTunes: http://www.apple.com/iTunes/download/
(Hodc c6 thé sir dung tai khoan: vpbankmobilebanking@gmail.com, mat khau: Vpbank@2013)

Déi véi dién thoai chay hé diéu hanh Android: Khich hang ding nhap GooglePlay trén dién thoai di

dong dé tai va cai dat ing dung (M GooglePlay = Chon chirc ning Search 2 gb tir khoa “VPBank”
- Chon VPBank Mobile)
Pé cai dat duoc ing dung, khach hang can tu tao cho minh mét tai khoan Gmail mién phi.

(Hoic c6 thé sir dung tai khoan: vpbankmobilebanking@gmail.com, mat khau: Vpbank@2013)

Déi véi dién thoai chay hé diéu hanh Windows Phone: Khich hang dang nhap Cira hang/ Store trén

dién thoai di dong dé tai va cai dat ung dung (M¢ Store & Chon chiic ning Search = G& tir khoa
“VPBank” - Chon VPBank Mobile)

Dé cai dit duoc ung dung, khach hang can tu tao cho minh mot tai khoan email trén mail.live.com hodc
Hotmail.com

Luu y: Khach hang c6 thé truy cap vao dia chi https://vpbank.com.vn dé biét thém thong tin chi tiét vé

huéng dan cai dit tng dung VPBank Mobile trén dién thoai di dong.
2.  Kich hoat vvng dung
Khach hang m¢ tng dung VPBank Mobile da tai vé may dién thoai va thuc hién nhu sau:
- Xac nhan Diéu khoan, diéu kién st dung dich vu
- Nhap Tén dang nhap va Password Internet Banking (VPBank Online)
- Héthdng VPBank s& giri Mat khau OTP vao Sé dién thoai caa Khéch hang

- Khéch hang nhap Mat khau OTP vao Ung dung dé hoan tat Quéa trinh Kich hoat dich vu.


http://www.apple.com/iTunes/download/
https://vpbank.com.vn/
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OO o ¥ VPBank mobile
HOP PONG SU DUNG DICH VU VPBANK MOBILE

Bang viéc xac nhan da doc hgp déng nay, Khach hang
(KH) cam két tuan thi cdc diéu khoan va diéu kién s
dung dich vu VPBank Mobile trong Hop dong nay.

Tén truy cap

Piéu 1: Dich vu cung cap Mat khau

1. Khach hang yéu cau va VPBank dong y cung cap cho
KH Dich vy VPBank Mobile (Sau day goi 1a “Dich Bang nhap
vu”) - 1a Dich vu duoc VPBank cung cap cho Khach
hang thong qua bién thoai di dong.

. KH thita nhin rang tai mot so thoi diém nhat dinh .’ \P S\
KH c6 thé sé khong truy cap, st dung va thuc hién \, lo}
dugc mot s6 hodc tat cd cac Dich vu ma VPBank cung

cdp do viéc bao tri hé thong hoic vi bt ky mét Iy do ATM&Chi nhanh VPalo WorldCup 2014
nao khac, bao gom nhung khong giéi han boi cac

truong hop: hoa hoan, 1 lut, dong dat, séng théan,

chién tranh, bao loan. 15i hé théng, 16i tir phia nha % ?
L ]

. : . : Khuyén mai Ty gia Ho tro

Toi da doc va dong y véi cac diéu khoan
quy dinh cta ngan hang

Tir choi Tiép tuc == ¥ VPBank

o8 Al ® 00:07 Accounts

VPBank Mobile

Current Account

123456 2. Account-0289 69,000,000 €

&\ Account-3245 769,000,000 €
—

Online Saving
2 Account-3456 869,000,000 €&
Debit Card
&\ Account-3456 869,000,000 &
Credit Card
2 Account-3456 869,000,000 &

Loan contract

_ ‘,‘ fecounRe 869,000'000 o
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Huéng din sir dung wng dung VPBank Mobile

Quadn ly tai khoan

Tra ctu chi tiét tai khoan

Khach hang c6 thé truy van moi théng tin vé céc tai khoan dang s hitu nhu: Tai khoan thanh toan, tiét
kiém, thé ghi ng, thé tin dung, hop dong vay...

Dé xem thong tin chi tiét vé tai khoan, Khach hang bam vao s tai khoan can xem, va lya chon chi tiét

tai khoan.

b) Tra ctu giao dich tai khoan

Khach hang c6 thé tra ctu céc giao dich cua 1 tai khoan nhat dinh trong thoi gian 3 thang gan nhat. Man
hinh VPBank Mobile s& tu dong hién thi chi tiét 5 giao dich gan nhat. Bé xem cac giao dich khac, bam

“Xem thém”

@~ K

VPBank Apps

ai -llh'l n
pr—

T ngay @ Té&ingay @ Xem

- )
A\ 1065629 11,450,000 vNDES

o ls/ﬂ4/201310‘54 0 VND

e 15/04/201310:47

chuyen khoan noi Bo ngan hang OVND

e 15/04/2013 10:08

O0VND
chuyen NB kh

20/12/2012 09:43
©

p , O0VND
Chura cép nhat

01/11/2012 23:10
©

Chura cép nhat

t#1 Chi tiét tai khoan ~ Xem thém

O0VND

c) Chuyén tién noi bo VPBank

Khéch hang sir dung chirc ning nay dé thuc hién chuyén tién tgi tat ca nguoi thu huéng trong hé théng
VVPBank.

Cac budc thuc hién:

Budc 1: Chon muc Tai khoan

Budc 2: Chon muc Chuyén tién
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- Budc 3: Chon muc Chuyén tién ndi bd VPBank

- Budc 4: Chon tai khoan chuyén tién
- Budc 5: Nhap thong tin chi tiét vé giao dich chuyén tién

- Budc 6: Nhap thong tin x4c thyc va xac nhan giao dich chuyén tién

[ M = 1337

VPBank Apps

™ ¥ L= 13:38

@ Gl B " alc= 1338

VPBank Apps

8 Danh sach & Tiet kigm Chuy&n khoan ndi bo ES Danh sich & Tiet kigm

TAI KHOAN NGUGN TAI KHOAN NGUGN Giao dich thanh céng
15254289 - 15254289 FT1236673770
TAI KHOAN BiCH TAI KHOAN NGUGN
S8 dur hién tai 49,290,000 VND
- : VPBANK 7624 - 168769 15254289
TAI KHOAN PiCH - -
S6 tién VND 200,000 TAI KHOAN PICH
168769 n N6i dung ck noi bo VPBANK 7624 - 168769
Phi VND 0 s
200,000 Sé tién VND 200,000
N&i dung ck noi bo
123756
ck noi bo Phi VND 0

Giao dich khac

d) Chuyén tién lién ngan hang

Khéch hang sir dung chirc nang nay dé thyuc hién chuyén tién toi tat ca cac ngan hang trén toan Ianh tho
Viét Nam.

Cac budc thuc hién:

- Budc 1: Chon muc Tai khoan

- Budc 2: Chon muc Chuyén tién

- Budc 3: Chon muc Chuyén tién lién ngan hang

- Budc 4: Chon tai khoan chuyén tién

- Budc 5: Nhap thong tin chi tiét vé giao dich chuyén tién

- Budc 6: Nhap thong tin xac thuc va xac nhan giao dich chuyén tién
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Tai khoan Tai khoan

Chuyé&n khoan ngoai VPBank BB Danh sich & Tt lagm
TAI KHOAN NGUON

Giao dich thanh céng
FT1236618066

TAI KHOAN NGUON

xuan 01 15254289

TAI KHOAN PiCH
77892022
xuan 01 - 77892022
15254289
NH NoN va PTNT VN - PHU NHUAN - —
TAI KHOAN BiCH

S6 tién VND 10,008
Noi dung ck lien ngan hang

Phi VND 0

xuan 01 - 77892022
TP. H& Chi Minh

NH NoN va PTNT VN - PHU NHUAN

PHU NHUAN

NH NoN va PTNT VN n

S tién VND 10,008

765748
N&i dung ck lien ngan hang
Ngay 10/05/13 05:54

ck lien ngan hang

e) Mg tiét kiém truc tuyén

Giao dich khac

Khéch hang st dung chirc nang nay dé gui tién tiét kiém tryc tiép trén dién thoai ma khong phai ra diém
giao dich cua VPBank.

Khoéng gidi han han mirc gui tién tiét kiém, gui tién tir 1.000.000 VND/100 USD/ 100 EUR tro Ién.
Cac budc thuc hién:

- Budc 1: Chon muc Tai khoan

- Budc 2: Chon muyc Tiét kiém

- Budc 3: Nhap thong tin chi tiét vé giao dich tiét kiém

- Budc 4: Nhap thong tin xac thyc va xac nhan giao dich tiét kiém

(*) Luu y: Bdi véi nhitng giao dich tiét kiém ma Khach hang thyuc hién thanh cong sau 17:00:00 ngay
lam viéc va trong ngay nghi, ngay &, VPBank s& ghi nhan giao dich va thuc hién giao dich cua Khéach
hang vao ngay 1am viéc dau tién ké tiép. Do d6 tai khoan tiét kiém cua Khach hang s& c6 hiéu luc vao
ngay lam viéc dau tién ké tiép.
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Tai khoan Tai khoan

B8 Danh sich | & Chuyénkhoan (- RN BB Danh sich | & Chuyén khoan (i S0 ot -
Tiét kiém truc tuyén
Tiét kiém tryc tuyén TAI KHOAN NGUGN TAI KHOAN NGUBN
P -
‘,‘41920408 5,000 VND d 15254280 - 15254289
Aa 31920424 5,000 vND &3 TAO TAI KHOAN TIET KIEM
2, 11020505 1 000 D@ S6 dur hién tai: 38,135,998 VND

S tién VND 1,000,000

&, 41920653 18,000,000 v @y TAO TAI KHOAN TIET KIEM Ky han 3 tudn - 6% / nam
& 41021587 7,450,000 VND @) 1,000,000 Ereancnhgoany dénhan 1 dong tat toan
& 41921595 1,000,000 VND @& Tai khoan nhan 168769

&, 41921609 2,000,000 VND &) 3tan - 6%/ nam '

& 1923358 1,000,000 VND &3 1esTen .

o, 41923849 1.990,000 VND @)

& 41924306 1,000,000 VND &3

Tao tai khoan tiét kiém

f) Tat toén tiét kiém truc tuyén

Khéach hang c6 thé tat toan tiét kiém truc tuyén ngay trén Mobile Banking ma khong phai ra diém giao

dich cua VPBank. Viéc tat toan s& duogc thuc hién ngay khi Khach hang yéu cau.

(*) Luu ¥: Céac giao dich tat todn ngoai gio lam viéc hoic vao ngay nghi, ngay 18 s& duoc ghi nhan va

thuc hién vao ngay 1am viéc dau tién tiép theo.

() ol | G2 N e 1734 @ all 9 17:34 ) B &= 6
Tai khoan Tai khodn
=

=

S Danh sach & Chuyén khoan

B8 Danh sich & Chuyénkhoan (RG340

41925027
Ho t& : : 5 5
otén VPBANK 76829 41925027 Giao dich thanh cong
S6 du goe 4,000,000 VND Ho tén VPBANK 76829
Ky han 21 Ngay - ~ 41925027
Lai suat 29 7 nam S& dur goc 4,000,000 VND
Na: a1 khod ° Ky han 21 Ngay Ho tén VPBANK 76829
gay m& tai khoan 31/12/2012 Lai sust 2% 7 ndm S6 du géc 4,000,000 VND
Ngay dao han 21/01/2013 Ng: 5 t3i kho 31/12/2012 Ky han 21 Ngay
Tai khoan thy hudn 15254289 gay motal khoan = 3
9 Ngay dao han 21/01/2013 Lai suat 2% / nam
e o en Tai khoan thu hwéng 15254289 Ngay mé tai khoan 31/12/2012
Tat toan so tiét kié Ngay dao han 21/01/2013

Tai khoan thu hudng 15254289
133314

Giao dich khac
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g) Chuyén tién vao tiét kiem gui gop

Khéch hang c6 thé sir dung tinh ning nay dé chuyén tién vao Tai khoan tiét kiém giri gop da mé tai
VPBank

o o o % < .4l m 00:02

Tai khoan

N > | % < .4 m 00:01

Tai khon

"
8 Danh sach & C.Khoan & Tiét kiém P8 Danh sach & C.Khoan & Tiét kiem

Chuyén khoan trong VPBank

Tai khoan

TAI KHOAN NGUON

Chuyén khoan ngoai VPBank
Chuyén téi tai khoan Easy Savings
Chuy&n khoan nhanh 24/7

S6 du hién tai:

TAI KHOAN NHAN

Tai khoan Easy Saving °

Sa tién

olelo|o

Noi dung

m THAM GIADYDOAN DENHAN x 9
b By Y vpBank

h) Chuyén tién lién ngan hang nhanh 24/7

Khéch hang c6 thé str dung chirc ning nay dé chuyén khoan lién ngan hang nhanh téi Khach hang tai
ngan hang khac. Khach hang sé& nhan duoc tién ngay sau toi da 45 giay ké tir khi Nguoi giri tién két thic
giao dich.

Chuyén t&i s6 thé - Nhap tai khoan thu huong 14 16 chit s6 dap noi trén mat the ATM cua Ngan hang thu
huong

Chuyén t6i s tai khoan — Nhap tai khoan thy huong tai Ngan hang thy husng

Luu y: Dich vu nay chi &p dung véi Nguoi thu hudng ¢ Tai khoan thuoc Lién minh Thé Smartlink
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Tai khoan Tai khoan
eg

I=t=]
==

==
Tai khoan Tai khoan

8 Danh sich m & Tidt kigm 8 Danh sich m & Tiét kigm

Chuy&n khoan trong VPBank LOAI GIAO DICH

Chuy&n khoan ngoai VPBank
Chuyén t6i tai khoan Easy Savings
Chuyén khoan nhanh 24/7

Chuy@n tdi s thé -

TAI KHOAN NGUON

© 0 & ¢

S& du hién tai:

TAI KHOAN NHAN

S6 tién

i) Mo Tai khoan tiét kiem guri gop

Tiét kiém guri g6p 1a san pham tai khoan tién giri cho phép Khach hang nop tién vao nhiéu lan bat ca khi
nao ¢ nhu cau trir 31 ngay cudi cing caa ky han guri tién.
Khach hang st dung chirc nang nay dé gui tién tiét kiém truc tiép trén dién thoai ma khong phai ra diém

giao dich cua VPBank.
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W vPBank

Ngan Hang Viét Nam Thinh Vwong

] o K % = .4l m 00:02

= .l m 00:01 ™ 4

Tai khoan Tai khoan

Tai khoan

EN Danh sich ) | & C.Khain EBDanhsich & C.Khoin
Tiét kiém théng thugng TAI KHOAN NGUON
Tiét kigm giri gop Easy Savings v
S6 dur hién tai:

TAO TAI KHOAN TIET KIEM

S6 tién
5 han o
Lai nhap gac, tai tuc ky han mdi v

ﬂ THAM GIADUDOAN DENHAN x
£5) FIFAWORLD CUP PHAN QUA HAP DAN T

Bics1W ~/ VPBank

Ngan Hang Vbt Nam Thah Visong

Nguoi gidi thiéu

DU DOAN NGAY

j)  Tattoan Tai khoan tiét kiém giri gop

Khéach hang c6 thé thuc hién Tat toan tai khoan tiét kiém guii gop da ma truc tuyén trude do.

Luu y: Khong tat toan duoc Tai khoan tiét kiém noi chung va Tiét kiém giri gop mé tai chi nhanh

= = K GO N 1734 =k =K 20 4

Al 1734 ) (L] == B Lt 'Q H Wil 17:35

Tai khoan Tai khoan

FB Danh sach | & Chuyénkhoan (I RIEAEL B8 Danh sach | & Chuyén khoan (S0

41925027
Hoten VPBANK 76829 41925027 Giao dich thanh céng
S0 du ge 4,000,000 VND Ho tén VPBANK 76829 )
Ky han 21 Ngay - dur 06 41925027
Lai sust 2% / nEm Sé duw géc 4,000,000 VND R
Na: s ai Khos Ky han 21 Ngay Ho tén VPBANK 76829
gay md tai khoan 31/12/2012 LAi susit 2% / nam S6 dur gdc 4,000,000 VND
Ngay dao han 21/01/2013 Na: v tai khoda Ky han 21 Ngay
Tai khoan thy huéng 15254289 gaymaotatkhoan - 31/12/2012 L& suat
Ngay dao han 21/01/2013 atsuat 2% / nam
Tat toin o8 tiet Kie Tai khoan thy huréng 15254289 Ngay md tai khoan 31/12/2012
&t toan so tiét kié Ngay ddo han 21/01/2013
Tai khoan thu hudng 15254289

133314

Giao dich khac
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2. Thanh todn hoa don dién thogi, internet, di¢n

Khéch hang sir dung chirc ning nay dé thanh toan hoa don dién, nuéc, dién thoai cé dinh co day,
internet, dién thoai di dong tra sau cuia cac mang Viettel, MobiFone....

Khach hang c6 thé kiém tra ng cudc truéc khi thanh toan

y y

& = G b @ F il 11:55 @ G &= J o @ % o= 11:56 | 1B = J @ Ll 11:57
VPBank Apps VPBank Apps
o -

Thanh toan HD Thanh toan HD

TAI KHOAN NGUON . . 5 A
Thanh toén héa don Giao dich thanh cong

15254289 v FT1236652106

TAI KHOAN NGUON

TAI KHOAN NGUGN
S6 dur hien tai: 52,227,000 VND 15254289

THONG TIN HOA DON THONG TIN HOA DON 15254289

Dién thoai cé dinh cé THONG TIN HOA BO'N

Dich vu

Pién thoai cé dinh c6 day v day
Nha cung cap Viettel Dich vu gfyn thoai ¢ dinh c6
Viettel v Ma hoa don 0862311213 .
o Nha cung cap Viettel
So tién VND 213,000
0862311213 Ma hoa don 0862311213
571546 SG tién VND 213,000

Giao dich khac

3. Nap tién dign thogi

Khéach hang str dung tinh ning nay c6 thé nap tién dién thoai cho cac thué bao dién thoai di dong tra

trudc cua tat ca cac mang dién thoai tai Viét Nam va dién thoai di dong tra sau mang MobiFone.

& @ Ca ™= G B @ % alc= 19:07 = [J @ =0 M alc= 19:08 | = (J @ = & @ F <= 19:10

Nap tién

Nap tién dién tir

TAI KHOAN NGUGN Giao dich thanh céng

FT1236602085
TAI KHOAN NGUON

15254289 M Nap tién dién tir

TAI KHOAN NGUON
NGUYEN THU HAI - 15254289
T&1 SG DIEN THOAI

Sa& dign thoai 0916839555
Sa tién 100,000 VND

S6 dur hién tai: 38,921,922 VND

P NGUYEN THU HAI - 15254289
TGN SO PIEN THOAI

0916839555 -

100,000 VND hd

TO'1 SO PIEN THOAI

S6 dién thoai 0916839555
S6 tién 100,000 VND

Ngay 14/05/13 07:08
535446

- Giao dich khac
Xac nhan Tir choi
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4.  Thétin dung
a) Truy véan thdng tin thé tin dung

Khach hang sir dung chirc ning nay dé tra ciru thong tin chi tiét cua thé tin dung nhu du ng, s tién c6 thé

chi tiéu...

b) Thanh toan ng thé tin dung
Khéch hang sir dung chirc ning nay dé thanh toan du no thé tin dung cua chinh minh.
Cac budc thuc hién:

- Budc 1: Chon muc Thé
- Budc 2: Chon muc Thanh toan
- Budc 3: Chon s6 thé

- Budc 4: Nhap thong tin xac thuc va xac nhan giao dich

= 14:56 = [ (C} all 9 14:56 =) O 8 Ll 1455
Thé

e

B3 Vin tin = Thanh toan JE <3 V=T B Vin tin = Thanh toan JEE« 2R 1)

TAI KHOAN NGUON TAI KHOAN NGUOGN

Giao dich thanh cong

15254289 - 15254289 FT1236610074/881000431392

THONG TIN THE TiN DUNG TAI KHOAN NGUON
S6 du hién tai 49,000,000 VND
- o 5203 -xxxx-xxxx-7911 15254289
THONG TIN THE TiN DUNG

THONG TIN THE TiN DUNG

S6 tién VND 222,000

5203- - -7911 - )
oo N&i dung thanh toan 5203-xxxx-xxxx-7911
222,000 Phi VND 0 S6 tién VND 222,000
Noi dung thanh Toan

thanh toan 453621

Phi VND 0

639
Giao dich khac
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5. Thdng tin ngan hang
a) Tracuau ATM, chi nhanh

Khéch hang c6 thé lra chon tra ciru theo khoang céch hay vi tri quan huyén, hodc hé théng sé& tu tiém
kiém cac ATM, chi nhanh gan nhat.

dap Ong nhu cdu vay van 401 xudt
96 13n dung < hOI inh daaah

nOI kinh doa: N !
7 /
m Khoang cach Dia diém Gan nhat Khoang cach Pia diém

. Nha AS, Trén Pang Ninh, Cau Gidy, Ha N6i

1 km v
. 299 Cau Giay, Q. Cau Giay, Ha Noi

. D5 Tréan Thai Téng, Cau Giay, Ha Ngi -/222/Trlia Dy Hung, Cu Gilly, HA MO

. ey 2 184 Hoa éc Viét, Car iay, Ha Noi
. Phuéng Nghia Tan, Cau Gidy, Ha Noi . 184 Hoang Quédkc Viét, Cau Giay, Ha Noi

ala|lw|(N|=

MMM

. Phuéng Nghia Tan, Céau Gidy, Ha N6i - 299 Céu Gidy, Q. Cu Gidy, Ha Noi

1174 Buréng Lang, Ling Thugng, Dang Da, Ha NGi

D5 Tran Thai Téng, Cau Gidy, Ha Ngi

. Phuéng Nghia Tan, Cau Giay, Ha Noi

~N|o|la|s|w|n]|=

. Phudng Nghia Tan, Cau Giay, Ha Noi

8. 68 Dwrong Quang Ham, Cdu Gidy, Ha Noi

9. 68 Durong Quang Ham, Cau Giay, Ha N&i

10. L6 C2H Buong Duy Tan, Cau Gidy, Ha Noi

11. 94 Hoang Quéc Vigt, Cau Giay, Ha Noi

12. 157 Xuan Thy, Céu Gidy, Ha Noi

13. KDT Mé Tri Ha, Tir Liém, Ha No&i

MMV VIV VI

14. Nha AS, Tran Dang Ninh, Cau Giay, Ha N6i
b) Tra ciu théng tin Khuyén méi, giam gia, ty gia, 14i suat

Khéch hang c6 thé tra ciu rat nhiéu thong tin khuyén mai, giam gia cia VPBank trén Mobile Banking,
thong tin dugc cap nhat thuong xuyén cung véi cong cu tim duong di thong minh s€ gidp Quy khach chi

tiéu hiéu qua nhat.
6. Trao déi thong tin (VPalo)

VPalo 14 tinh ning Trao ddi thdng tin do VPBank cung cép trén Ung dung VPBank Mobile cho phép
Khéach hang nhin tin, chia sé tin tc trén nén tang OTT (khdng thdng qua SMS giri qua mang vién thong)

Khéch hang c6 thé thuc hién:

- Két ban/ giri 106i moi két ban
- Trao d6i thong tin

- Chia s¢é thong tin, tin tuc
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W vPBank

Ngan Hang Viét Nam Thinh Vwong

™ [ > % <. m 00:02

Thong tin ngan hang

Théng tin NH

VPalo o

@ Du doan WorldCup 2014

¥ VPBank 7.4

@ Dia diém ATM

@ Bia diém chi nhanh

@ Lai suat

Ti gia ngoai té

@ Khuyén mai

Mua sam

© 0|0 0 0 0| 0 0 0|0

@ oo

= % <. m 00:03
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7. VPBank Loyalty

VPBank Loyalty 1a chuong trinh tich diém d6i qua cua VPBank danh cho cac Khéch hang than thiét khi

str dung cac dich vy ngén hang.
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