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STT | Khach hang (KH) héi Chung téi tra 10
Dang ky
Téi ¢6 thé dang ky dich vu trén giao dién Ebank méi duge | Quy khach cé thé ty ding ky dich vu trén giao dién Ebank méi bang cach vao trang
1 khong? Néu SPT hodc Email cua toi da duge st dung thi | https://online.vpbank.com.vn , click vao nut “Pang ky”. Néu s6 dién thoai (SDT) hoic email cia KH
hé théng c6 canh bao khong? da dwoc sir dung dé dang ky internet banking trudc ddy thi hé thdng c6 canh bao trén man hinh
KH déang ky trén VPBank Online méi (va chua ting sir dung VPBank Online cii) thi khong sir dung
user/password dé ding trén VPBank Online cii duoc.
5 Néu t6i dang ky dich vu trén VPBank Online méi thi c6 | Truong hop khach hang dang dugc phép sir dung song song 2 hé thdng VPBank Online, néu doi
thé str dung trén VPBank Online cii duoc khong? thong tin dang nhap hay mat khau trén hé thong nao thi chi ¢6 tac dung trén hé théng do, vi day 1a 2 hé
thong doc 1ap nhau.
Ding nhip & mat khiu

T61 c6 phai x6a app cii khi download app VPBank Online
méi khong?

Quy khach khong phai x6a app cii (VPBank Mobile) ma van c6 thé ding app méi. Tuy nhién khi
VPBank dong hé thong cii (du kién dau thang 4/2017), quy khach s& khong dung duoc app cil, ciing
nhu khong dung duoc internet banking cli

Téi dang dwoc phép ding song song hé thdng cii va hé
thong méi, vay t6i dung thong tin nao dé dang nhap
VPBank Online méi?

Khi chuyén quy khach sang hé thdng méi, VPBank chuyén tén ddng nhap va mat khau cua hé thong
cll sang.

Néu quy khach chua ting d6i mat khau trén VPBank Online méi, vui long dung tén dang nhap va mat
khau hién tai dé truy cap hé thong méi. Néu quy khach da timg d6i mat khau trén hé thong méi, vui
long dung mét khau da d6i dé dang nhap.

VPBank Online méi ¢6 thé yéu clu quy khach thay d6i mat khau, néu mat khau trén hé théng cli
khong dii manh (Mét khau manh 12 mat khdu bao gdm day du cac ky tur viét hoa, viét thuong, sé va ky
tu dac biét)

T6i truy cap vao dudng dan ciia hé théng méi nhung man
hinh tring x6a. Toi phai lam gi?

Quy khach vui 1ong kiém tra lai trinh duyét dang st dung.

Hé thong ctiia VPBank phu hop nhit véi version tdi thiéu theo trinh duyét nhu sau:

Internet Explorer 10; Chrome 45; Firefox 39

Quy khéach vui 1ong nang cap trinh duyét phit hop dé sir dung dich vu

Néu khéach hang truy cap trén smart phone hodc may tinh bang, vui 1ong dam bao hé diéu hanh tir iOS
8 hoac android 5.0 trd 1én




Khi dang nhép, t6i khong truy cap dugc, hé théng bao

Nguyén nhan 1a Quy khach da nhap sai mat khau quéa 3 1an. Quy khach vui long nay lién hé véi Call

6 | “Rét tic! Tén dang nhap cua Quy khach da bi khéa d : X .
? 1e¢ Aen ? né n’ aﬁ? C:l a Quy . a,c, abriioado center (1900 54 54 15) dé duoc ho tro mo khoa tai khoan.
nhap sai mat khau qua so lan quy din
A 2 P SR . 1A Pé dam bao an toan cho giao dich ciia Quy khach, hé théng méi cia VPBank chia tach “Tén ding
7 ;l;loélnkhong thay cho nhap "Mat khau” khi ding nhip h¢ nhdp” va “Mat khau” trén 2 man hinh khac nhau.
£ Quy khéch vui 1ong nhap “Tén dang nhap”, an “Tiép tuc” dé sang man hinh nhap “Mat khau”.
PP S, IO Quy khach vui 1ong truy cép chtrc ning "Cap lai mat khau"/ "Forgot Password" trén man hinh chinh
8 Neéu t t khau thi phai lam th ? .
cu for quen mat Khau thi phat fam the Nao hodc goi dién 1én Contact Centre (1900 545 415) ciia VPBank.
Sau khi dang nhap internet banking méi, t6i thay biéu
tuong bong dén bén tay phai cua cac trang khi giao dich,
do 1a gi? Tai mdi trang giao dich, VPBank déu c6 huéng dan cach sir dung VPBank Online méi. Quy khach co
°O | . thé ré chudt qua nat bong dén, click vao 6 "Trg giup" dé xem hudng dan sir dung ciia trang chtrc ning
O
Khi t6i tra ciru dia diém ATM/CN man hinh ciia 61 bjo | 203 Khach hang chon cho phép dich vu dja diém véi ung dung. =~ =~
11 (nhur hinh), toi phai lam thé nao? V61 10S: Vao "Cai dat"/"Quyén riéng tu"/ Bat "Dich vu dinh vi" va "chia sé vi tri cta toi
’ ’ V6i Android: Vao Cai dat/ Riéng Tu/ Bat “vi tri”
"https://
10 online.vpbank.com.vn" Would

Like To Use Your Current
Location

Don’'t Allow OK

Giao dich chuyén khoan
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Ngay dau man hinh chuyén khoan, t6i thay cho phép
"chon mdu giao dich". Mau giao dich 1a gi?

DAy la mot tinh niing dic biét hay ctia VPBank Online méi. Mau giao dich 1a mot biéu mau duoc tao
trudc, trong d6 ban dién toan bo thong tin can thiét dé chuyén khoan (gdm thong tin tai khoan nhan
tién, tai khoan chuyén tién, s6 tién chuyén va tan sut, ndi dung chuyén khoan v.v). Sau khi da tao va
luu mau giao dich, 1an sau ban chi can goira dé thuc hién chuyén khoan, rét tién loi va tiét kiém thoi
gian do khong phai dién thong tin.
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T6i mudn thanh toan thé tin dung thi vao muc nao?

Néu Quy khach thanh toan Thé tin dung cho chinh minh thi thyc hi¢n:
- Vao muc “Chuyén khoan”
- Nhap thong tin giao dich va lya chon “Tai khoan nhan tién” 1a theé tin dung cta Quy khach
Néu Quy khach thanh toan thé tin dung cho ngudi khac thi thyc hién:
- Vao muc "Chuyén khoan"
- Thém nguoi thy hudng: Nhap thong tin thé tin dung can thanh toan va luu théng tin

én" 14 "Thé tin dung" da thém trong

A

- Nhap thong tin giao dich va lya chon "Tai khoan nhén tién
"Danh sach tai khoan nhén tién"
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T6i mudn chuyén khoan vao tiét kiém giri gop thi vao muc
nao?

Quy khach thyc hién:

- Vao muc “Chuyén khoan”

- Nhap thong tin giao dich va lwa chon “Tai khoan nhan tién”
Saving" can giri tién

1a tai khoan "Tiét kiém Easy
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Sao t6i khong thay tai khoan thy huong da luu trong
truong "Hodc chon tir danh sach da luu"?

Nhirng tai khoan nhan tién di dwoc chuyén sang ché do khong hoat dong s& khong dugc hién ra trong
tredong "Hodc chon tir danh sach dé luu", do d6 quy khach khong thé chuyén tién téi nhitng tai khoan
nay. Dé kich hoat lai tai khoan nhan tién dang nay, Quy khach thyc hién kiém tra:

- Vao muc Chuyén khoan

- Lua chon muc “Danh sach tai khoan nhan tién”

- Tick vao cac tai khoan nhan tién dang & trang thai chua dugc tick (6 ngoai ciing bén phai)

Sau khi dugc kich hoat 1én, cac tai khoan nay sé€ hién thi duoc tré lai trong treong "Hodc chon tir danh
sach da luu"
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T6i mudn thanh toan hoa don thi phai lam gi?

Quy khach thuc hién:

- Vao muc “Thanh toan héa don”

- Nhép thong tin giao dich va luya chon “Nha cung cép dich vu” cén thanh toan
Néu Quy khéach thanh toan héa don 1an dau, thuc hién:

- Vao muc “Thanh toan hoa don”

- Chon “Thém méi nha cung cap”

- Nhap thong tin “Nha cung cap dich vu” va luu thong tin

- Nhap thong tin giao dich va lya chon nha cung cép dich vu can thanh toan
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T6i chuyén khoan sang ngén hang khac khong thanh cong,
hé thong bao “C¢ 15i trong qué trinh xir 1y”

C6 thé duong truyén khong dugc t6t, Quy khach vui 1ong trd lai giao dich trong it phit sau. Dé gitp
VPBank diéu tra nguyén nhan, Quy khach vui long cung cp thoi gian thuc hién, ma giao dich (ké ca
khong thanh cong ciing c6 mi giao dich) téi s6 1900 54 54 15




. . : Truong hop 1: Quy khach giao dich ai gio lam viéc, GD cu y khach s€ dugc VPBank th
Toi thuc hién GD chuyén khoan sang ngan hang khac, hé rAu ong (,)'p‘ Quy n ac 2 £1ao QicA nigoal £10 1am viee cua Quy khach & dugc ank e
17 | théng bao GD thanh céng nhung GD & trang thai: "Dang hién vao ngdy lam viéc tiep theo N
it 19" j ’ Truong hop 2: Quy khach dat lich chuyén tién dinh ky, GD ctia Quy khach s€ dugc VPBank thyuc hién
Y vao dung ngay da dat
Toi thuc hién giao dich trén VPBank Online cii nhung
lam tra soat trén VPBank Online méi dugc khong? Va
nguoc lai néu giao dich trén VPBank Online méi khong Ak A o, . . Y a , . X s . .
1 . O . Hai hé thong 1 1 khach vui long 1 hinh hé th kh h.
8 thanh cong, bi trir tién, t0i lam tra sodt trén VPBank ai hé thong 1a doc 1ap nén Quy khach vui long lam tra soat trén chinh hé thong da khai tao giao dic
Online cii dugc khong?
Phi chuyén khoan s& cin cir theo kénh giao dich. Néu khach hang st dung trén hé thong ebank méi thi
19 | Phi chuyén khoan bay gio duoc tinh nhu thé nao? s& dugc huong khuyén mai mién phi chuyén tién. Ngoai ra, trén VPBank Online méi, quy khach duoc
mién phi sir dung va phi SMS.
Tién ich khac
b | Toico thé diing ky vay trén VPBank Online méi dugc Quy khéch c6 thé ding ky thau chi bang cach vao menu "Vay Vén". Quy khach cé thé ding ky vay tin
khéng? chap, hodc vay cam cb s tiét kiém tiiy nhu cau ¢4 nhan minh
Diém Loyalty la diém thuéng VPBank ting khach hang khi thuc hién mot sé giao dich nhét dinh nhu
Diém Loyalty Ia gi, t6i khong thé tra ciru diém Loyalty va chuyén k1.10f’1n online,, gfr.ixtiét k.iém onlnine.:; Q,uy J(Téch C(:) thé Xd(;)i dié}n Ij'oyalEy saxn.g cé}c fnézqué khac
21 2. . N nhau. Vui long tra ctru diém tai menu "Tién ich"/"Tra ctu diém thudng", hoac d6i qua tir diém
doi qua Loyalty ¢ dau? . I S
Loyalty tir menu "Tién ich"/ "Doi qua
Quy khach vui long vao muc thanh toan héa don, chon thanh toan hoéa don tra sau, chon dich vu
29 T6i mudn chuyén tién chimg khoan VPBS thi vao muc chuyén tién VPBS, sau d6 dién tai khoan chimg khoan cta quy khach tai VPBS
nao? Hodc vao churc nang chuyén khoan, thuc hién chuyén khoan t6i sb tai khoan ctia VPBS, ghi 6 noi
dung chuyén tién 14 chuyén cho s6 tai khoan chimg khoan cua ban tai VPBS




