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Ktnh gfi Qu!,Khrich hdng,

Biing vi€c chpn chiip thuQn nQi dung Diiu kiQn giao dlch chungvi Ttin g*i cd k) han v6i muc dich

fi& kiQm Phdt loc thinh vuong tntc luyiin c a VPBank t|n mdn hinh VPBank Online, Khach hdng

xdc nhdn ding y vd cam kit ndn th cac diiu khodn vd diiu kiQn vi riin gui c6 k) hqn vdi m4c

dich fil, kiem Phdt lOc thinh vuqng tntrc nydn rong Diiu kiQn giao dlch chung ndy.

Didu 1. Giei Thich Tir Ngtr

1. VPBank: Ld Ngdn hdng TMCP ViQt Nam Thinh Vugng.

2. Khrich hirng/KH: Li cri nhdn thuc hi€n vi6c grii tiAn gui c6 kj han v6i mqc ttich titit ki6m

PhAt l6c thinh vuong tn:rc tuy6n tai VPBank.

3. Didu kiQn giao dich chung v6 tidn grfri cti ki h4n v6i mgc tlich ti6t kiQm Phrit lQc thlnh
vugng trgc tuy6n cfra YPBank tr6n VPBank Online (Sau cldy goi ld "Didu kiQn giao dich
chung"): Ld nhtrng ttidu khoin 6n djnh do VPBank c6ng b5 ttrng thdi kj dii ap dung chung

cho c6c Khiich hdng cri nh6n gui tiAn c6 lcj,han vdi mgc dich ti6t kiQm PhAt lQc thinh vugng

tryc tuy6n tr6n VPBank Online cta VPBank. DiAu ki€n giao dich chung dtr duoc VPBank

cung c6p d6 fnach hang ilgc, nghi6n cuu vd xdc nh6n ddng j khi Kh6ch hdng thyc hiQn grii

tidn tr6n hd th6ng VPBank Online cta VPBank. Didu kiQn giao dich chung d6ng thdi ttugc

ni6m y6t c6ng khai tai tru so valhotrc tr6n website cta VPBank.

4. Tidn giri c6 k) h4n vrlt mgc.lich ti6t kiQm trgc tuy6n tr6n VPBank Online: Ld hinh thuc

gtii tidn c6 kj, han vdi muc tlfch ti6t kiem tluoc Kh6ch hdng thuc hi€n tr€n k6nh ngAn hdng

dien tu cta VPBank qua VPBank Online md kh6ng phii trgc ti6p t6i dia di6m giao djch cta
VPBank, theo il6 Kh6ch hing sE tl6ng nhAp VPBank Online bing t6n illng nh6p vd mdt khAu

do VPBank cAp cho Khiich hing vd thuc hi6n c6c giao dich ti6n gui c6 kj, han vdi muc <lich

ti6t ki6m trqc tuy6n th6ng qua viQc trich no tai khoin thanh torin. Khoin tidn cia Khrich hing
dugc grii vdo Tdi khoin tidn gui c6 kj, hpn vi ctugc huong lii theo quy tlinh cta VPBank,

du.,c bAo hi6m theo quy dinh cta ph6p luat v6 bao hiiim ti6n gui.

5. TiAn grii cri kj h4n vriri mr;c alich ti6t kiQm Phdt lQc thinh vuqng trgc tuy6n tren
\?Bank Online (Tidn grfri c6 kj h4n Phrit lQc thinh vuqng tnlc tuy6n) (Sau tlAy goi ld
"Khoin tidn giri"): Ld sdn phim tidn gti c6 kj,han vdi myc tlich ti6t kiem truc tuy6n tr6n
VPBank Online duoc Khrich hdng gui theo phuong thfc.,gui m6t lin, rft m6t lAn',, linh lii
cu6i k1' tai Ngay diln han vd lti suAt c6 dinh trong sut5t thdi gian gui. Khrich hdng kh6ng tluoc
rut Khodn tidn gti ndy trudc han tni truong hgp dugc vpBank ch6p thudn theo quy ttinh tai
Khoin 8 Di6u 2 cta Di6u kiQn giao dich chung ndy.

6. Tii khorin ti6n grfri c6 ki hln/ Tni khoin ti6n giri: Ld tai khodn do VpBank mo theo tl6
nghi gui ti6n c6 kj han truc tuytln cta Khrich hdng tr6n vpBank online d6 quin l! Khoan
ti6n gui cta KH. Tdi khodn ti6n gui c6 kj, han kh6ng du<r. c su dung tt6 phrit hanh sec va thuc
hi€n cric giao djch thanh toiin ngoai trir ciic giao dich duo. c ph6p thuc hi€n theo quy <rinh cia

k*

ph6p ludt.
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7. VPBank Online: Ld kdnh Ngdn hing <tiQn tu dugc VPBank tridn khai th6ng qua VPBank

Online App/Web. Khrich hdng c6 th6 tra cuu th6ng tin tai khoin vd thgc hiQn mQt s6 giao

dich ngAn hdng th6ng qua intemet banking tr6n mAy t(nh hodc tli6n tho4i di clQng c6 k6t n5i

lntemet.

8. Ngny d5n h4n: Ld ngiy k6t thtc ki han gui tidn c6 kj h4n. Trudng hqp Ngdy <li5n han cria

Khoan tiAn grii trtng v6i ngdy nghi cu6i tuin hoic ngiy nghi lE theo quy dinh cia VPBank.

Khoin tiAn gui s€ <t6n h4n vAo ngdy nghi it6.

9. FATCA (Foreign Account Tax Compliance Act): Ld dao ludt Tudn tht thu6 al6i vdi cac

cht tai khoan nuoc ngodi duo. c thi6t lflp theo phrip luflt cta Hoa Kj,.

Didu 2. Dic Di6m Tidn Gfri C6 Kj H4n Phdt LQc Thinh Vuqng Tru. c Tuy6n

l. Lo4i ti6n huy ilQng: D6ng Vi€t Nam (VND) va ciic to4i ngo4i te kh6c theo quy clinh cta
VPBank trong tirng thdi ki. Vi€c gui ti€n bing ngoai t€ cluoc thuc hiQn phir hgp v6i quy tlinh
cta VPBank ttrng thli kj vd phir hqp vdi quy dinh cta phrip luft.

2. Ki h4n giri tiAn: I thdng,2 th.ing, 3 th6ng,4 thring,5 th6ng, 6 thiing, 7 thing, S thing, g

thring, l0 thring, I I thflng, 12 th6ng, 13 th5ng, 15 thring, 18 thing,24 thring, 36 th6ng, 48

th6ng, 60 thring ho{c cric kj, h4n kh6c theo quy tlinh cta VPBank timg thdi k}
:. S6 tidn gfri tdi thi6u: 10.000.000 \rND. 55 ti6n gti ngoai tC t6i thidiu theo quy ttinh cria

VPBank tarng thdi ki,.

4. Lai su{t tiAn grfri c6 ki hln Phdt lQc thinh vuqng trgc tuy6n, phuolg phrip tinh l6i vi
phuong thr?c trA lili:

a) Lii suAt:

(i) Lei su6t ep dung d6i v6i Khodn ti6n gti tlugc c5 rlinh trong su6t k) h4n gui tidn. Mrtc
lai suAt ndy tlugc x6c tlinh pht hgp voi bitiu lai suAt TiAn gti c6 kj, han v6i muc tlich

ti6t kigm Phrit lQc thinh vugng trgc tuy6n tai thoi <ti6m Khrich hing thuc hi€n vi€c grii

tidn holc dugc xric tlinh pht hqp vdi bi6u lAi su6t Ti6n gui c6 kj, hpn voi muc dfch tiiit
ki€m thudng linh lai cur5i kj, truc tuy6n cia VPBank tei thdi tlir3m t6i tuc Khodn ti6n

Crii.

(ii) Mric l6i su6t n6u tai Di6m a (i), Khoin 4 Di6u ndy dugc iip dpng dd tinh lai theo

phuong phrip tfnh l6i quy dinh tai Di6m b, Khodn 4 DiAu niy. M0c lai su6t ndy BANG

chinh mric lai suAt nlm tuong img (ldi sudt quy a6i; theo phuong phrip tinh lli sti

dgng:

- Thdi h4n tinh l6i ilu. c x6c ctinh tir ngdy ti6p theo ngiy VPBank nh|n ti6n gui ttiln

htlt ngiy VPBank thanh toiin h6t toin bQ Khodn ti€n gui cho Kh6ch hdng; vi
- 56 du thgc t6 d6 tintr lai la s5 du dnu ngdy tinh l6i.

D6 lem 16, mfc lii suAt quy tl6i kh6ng <lugc rip dung dC tinh lai theo phuong phep tinh

lai quy dinh tAi Diiim b, Khodn 4 Di6u ndv

b) Phuong phriP tinh lii:
(i) Thdi han tinh lei vd thdi ttiiim xric tlinh s5 du d6 tinh lai: Thdi h4n tinh l6i tlugc x6c

dinh tt ngay vpBank nhfn ti6n gti iliin h6t ngdy lidn k6 tru6c ngay thanh to{in h6t

khoan tidn goi (,in6 ngiy ttAu, b6 ngdy cu6i cta thdi han tinh ldi) vd thdi iti6m x6c
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dinh s6 du tlti tinh lai h cuiii m5i ngiy trong thdi han tinh lai.

(ii) Tien l6i cluo. c tinh tr6n co sd mQt ndm ld 365 ngny. 56 ti6n lai VPBank phdi tri m6i

kj,dugc tinh theo c6ng thric btrng (:)I (56 du thgc ti: nhdn (x) 56 ngiy duy tri sii du

thuc t6 nhdn (x) Lai sudt tinh lai) chia (/) 365, trong d6:

- 56 du thUc t6: Ld sti du cutli ngdy tinh l6i cta s6 du tidn gti mi VPBank cdn phii
tri cho Khrich hdng tlu.c sri dgng ili3 tinh l6i theo th6a thudn tai Di€u kifn giao

dich chung ndy vd quy tllnh cta ph6p luit.

- S5 ngdy duy tri s6 du thgc tii: Ld s5 ngdy md s6 du thgc t6 cutii m6i ngiy kh6ng

thay d6i.

- Lai suAt tinh l6i: Ld mtlc lli suAt duo. c quy dinh tai Didu kiQn giao dich chung niy.
Lai su6t tinh l6i tlu-o. c tinh theo t! lQ %oln m v6i mQt nam ld 365 ngdy.

(iii) D5i v6i Khoin tidn gti md thdi h?n tinh tti khi VPBank nhin ti6n gui d6n khi Khrich

hdng rut ti6n ld dudi mQt ngiy: Thdi hpn tinh l6i vd s5 ngdy duy tri s6 du thuc t6 dd

t(nh lai duoc xric dlnh le 0l (mot) ngdy, s5 du thuc tti dtrng d6 tinh lai li sr5 du cutii

ngdy trong thdi h4n tinh l6i. Trudng hgp Khrich hdng gui tidn vi rut ti€n trong ctng

mQt ngdy thi Khrich hdng kh6ng duqc hudng lni.

c) Phuong thric tri g5c vir l5i: VPBank sE thanh toin tiAn g5c vd tidn lai mQt lin vio Ngdy

tliin han cria Khodn ti€n grli ho{c vio ngiy Khrich hdng tit to6n Khodn ti6n gui trudc han

bing c6ch chuy6n tidn giic vi titin tai (ni!u c6) vdo tai khoan thanh torin tai VPBank md

Khrich hing ita dang ky khi gtii tiiin.

5. D6ng tidn chi tri g5c vir l5i: Li d6ng tiAn mi Kh6ch hdng da gui.

6. Phi rrit trufc h4n: Truong hqp KH tlugc VPBank chAp thudn t6t to6n toan bQ Khoin
tidn gui tru6c h4n, KH c6 nghia vg thanh toin cho VPBank khoin phi khi rtit trudc han duoc

tinh theo cong thrlc du6i tldy:

Phi rft tru6c h4n bing (:) 56 du thUc tii nhAn (x) 0,1% chia (fi 365 nhdn (x) s6 ngdy duy tri

thgc t6 cta Khodn titin gti.

7. Quy tlinh v6 nQp tham ti6n vho TAi khoin tiAn gfri: D6i vdi Tai khoan ti6n gui d5 tlugc mo,

Khrich hdng kh6ng th6 nQp th6m tidn vdo chinh Tdi khodn ti6n gui ndy trong k) han grii tiAn.

8. Quy ttinh v6 tdt torin trurirc h4n Khoin tidn g&i:

a) KH kh6ng dugc phdp tdt toan truoc h4n mQt phin hay todn bQ Khodn tidn gti. trt truong

hqp dd nghi tit to6n toan b6 Khoin tiAn gui cta KH duoc VPBank ch6p thu{n. Trong

trudng hqp ndy viCc t6t to6n Kloan ti6n gti trudc hpn chi tluoc thuc hiQn tai cric didm giao

dich cria VPBank.

b) Trong trudng hqp Kh6ch hang dA nghl vd ctuoc VPBank chAp thu{n cho rut truoc han toAn

b0 Kho6n ti6n gui, Khoin tidn grti ndy s€ duo. c rip dgng mrlc I6i su5t ld 0%/ n[m d6i voi

khoing thdi gian ttr ngdy grii d6n ngdy rtt tru6c h4n. Ngodi ra, KH c6 nghia vu thanh toan

cho VPBank khodn phi rut truoc h4n dugc quy tlinh tai Khoin 6 cta Didu niy.

c) Phi r[t trudc han Khoan ti6n gr]i sE duo. c VPBank kh6u trir truc titip viro s5 tiAn gti g5c ban

dAu trudc khi VPBank thanh torin phin g6c cdn lai cta Khoiin tidn gti cho Kh6ch hdng.

9. Xft ly khi tl6n h4n Khoin tidn grfri:
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a) T?i thdi tliilm md Tni khodn ti6n gti, KH <lugc ph6p llra chgn tru6c mQt trong c6c hinh

tht?c xt lli khi dtln han Khoan ti6n gti nhu sau:

(i) Nliu KH lya chgn tg ilQng t6t torin thi tai Ngdy d6n han VPBank sc chuy6n todn M tidn

g6c vd l6i cria Khodn tidn gti vio tii khodn thanh to6n mi KH cling k! khi md Tdi
khoin tiAn grii.

(ii) N6u KH lqra chgn tu ilQng t6i tuc cd g6c vd l6i thi tai Ngdy rliin h4n, todn bQ s5 ti6n l6i
(n6u c6) sE tu tl6ng nhAp g6c vd chuy6n thdnh ti6n gti c6 k! han vdi muc tlich ti6t
kiQm thudng linh l6i cu6i ki, trgc tuy6n v6i kj h4n bnng vdi k! han grii ban dAu cta
Khoin tidn gti c6 kj, han Phat l6c thinh vuong truc tuy6n md KH di dnng kj.

(iii) N6u KH lua chon tu dOng trii tgc g5c thi t4i Ngdy tltin han, VPBank s€ chuy6n todn b6

tiAn ldi (n6u c6) vio tai khoin thanh to6n duo. c KH iling kj khi mo Tdi khodn ti6n gti.
S5 tiAn gtic tu tldng t6i tgc theo hinh thtc tidn gti c6 k! han v6i mr;c rlich titlt ki€m

thudng linh lai cuOi ky vdi ki han bing v6i kj, h4n ban dAu ctla Khoin ti€n grli c6 kj
han Ph6t lQc thinh vugng truc tuytin md KH da dAng kf.

b) D6i vdi trudng hgp Khodn tidn gui tu d6ng tiii tuc cd g6c vd ltri vd tu d6ng t6i tpc gi5c theo

quy dinh tai tiiiu ditim (ii). (iii) didm a Khodn ndy:

(i) Trudng hgp t4i Ngny d6n han, sin phAm ti6n gui c6 kj han vdi mr,rc dich ti6t ki6m

thudng linh tai cu6i ki truc tuy6n cria VPBank kh6ng c6 k! han bing voi k! han ban

dAu cria Khodn tidn gui c6 kj, han Phrit lQc thinh vuong rruc tuy6n ma KH deng ki thi
Khodn tiAn gtli cria KH sE <luo. c trii tqc theo san phdm tidn gui c6 kj h4n voi muc ilich
ti6t ki6m thudng truc tuy6n linh lai cu6i kj, vdi k! hqn I th6ng.

(ii) Trudng hgp Ngdy d6n han trirng vdi ngiy nghi cutii tuAn, ngdy nghi 15 theo quy <linh

cta VPBank thi khodn ti6n gui m6i sE c6 hiQu lgc ngay tai Ngdy tliin han cta Khodn

ti6n grii.

(iii) Lai suAt ap dgng d5i v6i khoan tidn gui tiii tuc theo bi6u lni suAt tiAn gui c6 kj, h?n vdi
muc tlfch tii:t kiem thuong linh lai cu6i ky truc tuy6n crla VPBank tai thoi <ti6m trii tuc

Khodn tidn gti tuong ung vdi kj han gti crla khodn ti6n gui t6i tuc.

10. Thli gian hiQu lqc tr0n Tii khoin tiAn grii c6 ki h4n: Khrich hdng moTdi khoAn ti6n gui

c6 kj,hp trong thdi gian ldm vi€c thuc tii c0a VPBank (tir 8:00 - l7:00 tt Thri 2 il6n Thr? 6

vd tt 8:00 - l2:00 Thri 7, trir c6c ngdy nghi, 16 theo quy dinh cta VPBank vd cric trudng hgp

bAt kha khAng kh6c) thi ngdy bit ddu k! han cia Tii khoin tidn gti sE dugc ghi nhin dring

ngdy KH thgc hiQn giao dich.

KH mo Tii khoin tiAn gti ngodi thdi gian lim vi6c thuc t6 cta VPBank holc vio ngiy nghi,

ngiy 16 theo quy ttinh cta VPBank thi ngny bit dAu kj han cta Tdi khodn tiin gti se dugc tinl
ld ngdy ldm viQc tiiip theo cta VPBank.

Di6u 3. QuyAn Vir Nghia Vg Cta Khrich Hlng

l. QuyAn cia Kh6ch hing

a) Duo. c gti ti6n c6 kj h4n v6i myc tlich ti6t kiQm, hu6ng lai cho Khoin tiAn gti theo ttring

quy tlinh tai DiAu kiQn giao dich chung ndy, cia VPBank vd phiip ludt hiQn hinh.
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b) Du<r. c thanh to6n ttAy dt ti6n gilc vd l6i Khoin tidn gui theo tlfng quy dinh t4i Di€u kiQn

giao dich chung niy, crla VPBank va ph6p luat hiCn hdnh.

c) Khrich hdng cO thii cnm c6l thii chdLp Khodn tidn gui tai VPBank ho{c c6c t6 chtc tin dqrng

kh6c n6u du-o. c VPBank chAp nh{n.

2. Nghia vu cria Khrich hdng

a) Cung c6p dAy dt ciic th6ng tin c6 li6n quan theo y6u cAu cta VPBank vd theo quy dinh

ph6p lu6t trong timg thdi kj.
b) Tuin tht c6c quy ttinh tai Ei6u kiQn giao dich chung ndy.

c) Tuin tht dfng vd dAy dt c6c nghia vq c[ra Khdch hing trong quri trinh thgc hiQn cric giao

dlch ng6n hdng ili6n tt theo tli6u khonn vA st} dung dlch vu ngdn hdng tliQn tt tll k1i gifia

Khrich hdng vd VPBank.

d) Dim bio ring t6t ca ciic khodn tiAn dugc sri dung tli-i mo Khodn ti6n g&i ttugc hinh thdnh

tir ciic ngu6n hqp ph6p vd kh6ng vi ph4m bdt kj cric quy tlinh nio cta phrip lui,t (bao g6m

ci c6c quy ttinh cta phiip ludt vd Phdng, ch6ng rria tidn, ch6ng tdi trg khtng b6, cAm v{n,

trung ph?!.

e) Iftrich hing kh6ng duo. c chuy6n nhuong Kho6n tidn gui.

3. Kh6ch hdng c6 cric quy6n vd nghia vu khric theo quy ilinh cria Didu kiQn giao dich chung niy
vi c6c quy clinh c6 li6n quan cria ph6p luflt.

Di6u 4. QuyAn Vir Nghia Vg Cta VPBank

L QuyAn crla VPBank

a) Eu-o. c quydn tt ch6i vi6c nhdn vd chi tri tiAn gui c6 kj, h4n n6u Khrich hdng kh6ng tlip r?ng

dri c6c didu kiQn theo quy dinh qi Diiu ki6n giao dich chung ndy, ciic quy dinh khric c6 li6n

quan cta VPBank vd quy tllnh cta ph6p luit.

b) Euoc quy6n md Tdi khodn tidn gui vd trich s5 tidn tuong ring v6i Khodn ti6n gti tir tdi

khodn thanh toiin do Kh6ch hdng chi dinh trich ti6n sang Tdi khodn ti€n grii theo dA nghi

gti tiin c6 kj, han v6i muc dich ti6t kiQm cta Khiich hdng.

c) C6 quy6n su dqng c6c th6ng tin vd KH ve c6c KhoAn tiiln gui cta Kh6ch hing, bao gdm cd

cdc th6ng tin tr) c6c vtrn bin, c6c tii liQu do KH cung cAp; cric hqp d6ng, vln bdn ky giiia

KH vi VPBank clii cung cAp cho ciic co quan c6 thim quyCn n6u VPBank tlugc ydu cAu

cung c6p th6ng tin theo quy ctinh cta ph6p lu4t.

2. Nghia vu cta VPBank

a) Thanh torin gtic, l6i Khoin ti6n gui dfng han vn ddy dri.

b) Gidi quyiit cric y€u cAu tra so6t, khi6u n4i cta Kh6ch hdng li6n quan d6n Khoin tiAn gui

theo quy tljnh c0a phrip luflt.

3. VPBank c6 c6c quydn vd nghia vu kh6c theo quy clinh cria Ei6u kiQn giao dich chung ndy vd cric

quy dinh c6 li6n quan cta ph6p ludt.

DiAu 5. Dia Di6m Gfri Vn Chi Tri Khoin Tidn Grfri

l. KH md Tdi khoin tidn grii c6 kj,hpn tr6n VPBank Online.

2. KH tit to6n Tdi khoin tidn grli c6 kj han tr6n VPBank Online holc cric di6m giao dich cria
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VPBank trCn toan qu6c. Thi tqc chi trA ti6n gui c6 kj hp tpi c6c tti6m giao dich thgc hifn theo

quy tlinh c6 li6n quan cria VPBank tirng thdi kj.
Ei6u 6. Giao Dich Khdng Hty Ngang

Giao dich grii ti6n c6 kj hqn v6i mgc tlich ti6t kiem tryc tuy6n duo. c Khrich hdng thuc hi6n tr6n

VPBank Online ld giao dich ngAn hdng di6n tu. Kh6ch hdng c6ng nhin, kh6ng hty ngang vd chlu

triich nhi€m vi t6t cd ciic giao djch tidn grii c6 kj, han voi muc dich ti6r ki6m tluo.,c thgc hiQn c6 sti

dgng tdn tling nh{p vi mflt khAu crla Kh6ch hdng tr6n VPBank Online. Khich hing kh6ng iluoc
hiry, pht nhin, ttr ch5i, thay d6i, tho6i th6c giao dlch vdi bAt kj Iy do nio.

Didu 7. Trao tl6i thdng tin, Thay D6i, Sfta D6i Dich VU

l. Khrich hdng <t6ng j deng kj nhdn th6ng tin, sdn phim, dich vu, chuong trinh, uu tlii... ttr
VPBank vdy'hodc c6c dtii t6c cia VPBank theo c6c phuong thric n6u tai Khoin 2 Di6u 7 DiAu

ki6n giao dich chung ndy.

2. Cic B6n tl6ng y ring, VPBank c6 quydn sta d6i, b6 sung nQi dung cta DiAu kign giao dich

chung ndy trCn co sd ttim biio viQc sta it6i, bd sung pht hqp v6i cric quy dinh c6 li6n quan cria
phrip luit. VPBank sE th6ng brio cho Khrich hing cric sua d6i lien quan d6n nQi dung Di6u kiQn

giao dich chung niy, cric sua d6i, b6 sung ciic di6u chinh v€ chinh s6ch cta VPBank at6i vdi
TiAn grii c6 kj,han PhAt lQc thinh vuong truc tuy6n cfing nhu ciic sin phAm, dich vp, chuong

trinh, uu <15i... c0a VPBank vd/ho{c c6c d6i t6c cta VPBank vdi s6 luong vi thdi gian kh6ng
han ch6 bing mQt trong cric phuong thr?c li6n h6 do VPBank tri6n khai trmg thdi kj,bao gdm

phuong thric gui vdn bin th6ng b6o t6i dia chi cta Khrich hdng; goi diQn thoqi, grli tin nhin
SMS t6i s6 dien rhoai coa Kh6ch hang; gti email tdi Kh6ch hdng; ni6m y6t qi tru sd kinh doanh

ho{c th6ng brio tr6n ciic phuong ti6n th6ng tin dqi chtng ho{c th6ng biio tr€n trang th6ng tin
dien tti chinh thtc cria VPBank bank.com.vn D6i vdi cric n6i dung VPBank th6ng

brio cho Khrich hdng bing v6n b6n theo quy tlinh c0a Di6u kiQn giao dich chung ndy, c6c vin
bdn li6n quan ho{c quy rlinh cta phrip ludt, Cric Bdn tl6ng f ring, vin bin c6 th6 duqc VPBank
ldp vd gti bing b6n gi6y hofc bing cric th6ng di6p dir li6u qua tin nhin SMS, email... cho

Kh6ch hirng theo quy dinh tai Diiu ndy.

3. C6c B6n th6ng nh6t cl6ng f rlng ctia chi, sti diQn thoai vd email cta Kh6ch hdng ld dia chi, s5

diQn tho4i vi email mi Kh6ch hdng tt6 tl6ng kli vd tluoc luu trfi tren hp th6ng cta VPBank.

Kh6ch hdng tlugc coi ld tl6 nhfln du. c th6ng brio cria VPBank khi VPBank de th6ng b6o bing
c6c phuong thrirc n€u tr€n tdi dia chi, s6 dien tho4i, email cta Khrich hdng hodc di ni6m y6t tAi

trp so kinh doanh ho{c dd th6ng brio tr€n website cta VPBank. VPBank kh6ng c6 nghia vu phii
x6c minh vi6c Khrich hdng tli nhfln tluo. c cric th6ng brio ndy. Trudng hgp Kh6ch hdng c6 sg thay

d6i dia chi, s6 diQn thoqi, email li6n h0 thi phAi th6ng b6o cho VPBank bing v[n btn; n6u kh6ng

th6ng brio thi VPBank c6 quydn th6ng b6o theo dia chi, stl dign tho4i vd email c[ vd m{c nhi6n

coi nhu Khrich hdng di nhin du-o. c th6ng b6o vi nQi dung c6c th6ng b6o ndy c6 gi6 tri rdng bu6c

Khrich hing.

4. Khrich hing ttuoc coi ld chAp thuan todn bO nhtng nQi dung sta d6i rheo th6ng biio cria VPBank

niiu Khrich hdng ti6p tuc duy tri Khoin ti6n gti sau thdi dii:m VPBank th6ng b6o.

Di6u 8. Tufln Tht FATCA

Khrich hdng x6c nhdn ring: Kh6ch hdng tl6 du.c VPBank th6ng brio v6 ban "Di€u khodn vd
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Di€u ki6n vd tudn thri dao ludt FATCA" dinh cho Kh6ch hdng c6 nhdn tr€n website cua

VPBank lwww.vpbank.com.vn). K}6ch hing <li <loc, hi6u 16. tl6ng j vd cam k6t tu6n tht diy
dt ciic n6i dung trong bdn "DiAu klodn vd Didu ki€n vd tuin thu tlao luit FATCA" ndy. Ddng

thdi, Khrich hdng cl6ng j ring VPBank c6 quydn thay it6i cric nQi dung cta ban "Di€u khoan vi
Di6u ki6n vA tudn thrl tlao luit FATCA" trong timg thdi kj, mn khdng cin bdo truoc hoic nhin
dugc sg d6ng ! crla Kh6ch hing.

Di6u 9. Luft DiAu Chinh Vn cini Quyiit Tranh Ch6p

L Di6u ki6n giao dich chung ndy tlugc tli€u chinh theo phAp luat Viet Nam.

2. Cio tranh chi,p ph6t sinh tt hoic li€n quan dtin Di6u ki6n giao dich chung ndy sE tluoc cac BCn

bdn bpc, xri lj tr€n tinh thAn hoo t6c, binh cling vd t6n trgng l6n nhau. Trudng hqp CAc Bdn

khdng tg th6a thudn duoc hotrc kh6ng mu5n th6a thu{n voi nhau. m6t trong Cric Bdn c6 quy6n

khoi kiQn ra Tda rin c6 thAm quy6n d6 gidi quytit theo quy tlinh cria phrip luit.

Di6u 10. HiQu Lgc Vn DiAu Khoin Thi Hhnh

l. Di6u kiQn giao dlch chung ndy c6 hi6u tuc k6 tir ngiy rip dung nhu ndu tai phnn dAu DiAu ki6n

giao dich chung ndy. Cdc tli€u khonn vi tli6u kiQn cria Di6u ki6n giao dich chung ndy sE ilu-o. c

6p dung d6i vdi lit cd ciic Khodn tiin gti ctia t6t cd Khrich hdng tlugc thyc hiQn kd ttr ngay Di6u

kiQn giao dlch chung ndy c6 hi6u lyc.

2. Khrich hing xiic nhdn dE doc. hi6u rd vd cam k6t thuc hidn d[ng ciic nQi dung cta Didu ki6n

giao dich chung ndy, cric quy ilinh khric cta VPBank li€n quan diln ti6n gui c6 kj, han v6i mqc

tlfch ti6t ki6m vd c6c quy tlinh phrip luit hiQn hinh quann
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