
(Ap rl4rng ki th ngdy .19.../.l..fi,,at

Di0u ki6n giao dich chung ndy 6p dung cho tAt cd c6c Kh6ch trdn5; c6 nhdn ducyc phe dr,r1,Q1 p161
hdnh the tin dung tai VPBank vd dd k;f vdo Gi6y EO nghi ki6m FIqp <I6ng phft hirnh vir sri, dung
th6 tin dqng (ddnh cho Kh6ch hdng c6 nhAn). Di0u ki€n giao dich r:hung nd./ duoc coi ld PhuL lul
khdng t6ch rdi ,oua GiAy D0 nghi ki€m FIop dong ph6t hdnh v2L str dung the tin dung cld l<y giii,a
Khdch hang vd'y'PBank.

lSirrg viic l<y vr)o Ciay Dc nghi kiirn IIop dong plrAt hanJr va su'clr,rng tlre .in clung. VPllarrl< ia
I(hrich hdng oan kOt tuAn thu c6c Di6u khoan va bi6u ki6n sar,L:

Di6u 1. Gifri thfch ti'ngff'
1. "VPBanlvNH/Ngfln hdng": Ld NgAn hdng TMCP Vigt l{am Thinh V'uong. VPBank cluryc

hi6u bao gOm Chi nh6nh, Phong Giao dich cua NgAn hdng llMr3P Vi6t Nam -thjnh Vutrng.

2. "D!ch vg"; Ld Dich vrr The tfn dung cira VPBank, bao g6rn TLLd tin dung co Tdi sAn bdo dam
vd'fhd tin dung kh6ng co l'di san b6o dim.

3. "Khfch hing/KH/Chfi thd": Ld KhdLch hdng c6 nhAn, voi th6ng tin clucyc nOu cu the tai <;iriy
D0 nghi ki6m Hcrp dOrig ph6t hdnh vd su'dung the tin dtrng.

4. igjff?6 lgll./"Gt1t D6.nghi.ki6- Hqp tl0ng phft hirnh vdr sfr clung th6 tin dsng": l-d
GiAy DO n;ghi ki6m l-lqp ct6ng phft hdnh vd su dpng the tin dunpl hoflc GiAy ddng ky, r,f,n ban,
tdi li6u lchr6c duoi bA, kj, lrinh thuc nao (bAn gi|yldir li6u tli6n tri,....) nrd Kh6ch hdrrg <la lcy
vaihodc xdc nhin de su'dung Th0 tin dung do VpBank pJr6t hdntL.

"DVCNT": Ld tO chuc..ca nhdn chAp nhdn thanh to6n hdrrg hr5a, dich vu bdng Th6 ttreo h<rp
ctdng thanh toan the ky k6t voi TO chirc thanh tr 6n thd.

"ATM": t-a thi€r bi rnd Chu thd c6 th6 su dung dc thrrc hi,-in cilc giao dich nlrrr: grri. nap. r'ir1,'r , i - : -- '- ^.

tt€u tndt, chuyen khozin, thanh to6n h6a don hdng h6a, dich vu, vAn tin trii khoAn, d6i Irn{. tra
cuu th6ng tin thd hodc c6c giao dich kh6c.
.'POS": Lri thi6t bi dc2c the, thi6t bi dAu cu6i duoc cdi dat vd sir,Cung tai cdc DVCN f rnd Chu, ''Athe c6 tl-re su dung thd d€ thanh to6n ti6n hdng h6a, dich vu. t,OS c6 thti ctu.o-c lap dat tai chi
nh6nh, phong giao dich cira T6 chf'c thanh to6n thd d€ cung fng tidn rndt cho chir th6 1hoo
thoa thuan giira To chirc theLnh tofur the vd T'o chuc ph6t hd"nh thc.

"mPOS": La thiet bi dgc th"e, thi6t bi dAu cudi clucyc cdi dat -n,ri str dr-rn6l tai c6c DVCNT' nrd
chu thd co th6 su dung the cJC thanh to6n ti6n hdng hoa, dicb vu.

9. .'PIN": LdL md so ntat dutrc Chu thd su dung cho c6c giao dich thd c6 y6rr cAu su <|.ur.g nra
PIN.

"Tri gi6 ttranh tofn tiii thi6u": Ld sd ti6n t6i thi6u md ChuLtht! phdi thanh toan cho NII s;aLr

nrSi fg'sao k€.'fri giri thanh toiin toi thi€u thu'c hi0n theo quy ctiirh cua NF{ tung thoi k,i.
o'Ngiry tl6n han thanh to:in": Ld ngdy cuoi cung cira kj, thanli to6n, Chu the phai thanh lorin
cho NH c6c khodn du no- g6c.cung lli vd phi phat sinh trong k;i sao kC, it nhAt s6 ti6n tlrarrh
to6n bing'fli gi6 thanh toiln tdi thGu trdn Suo le. Truong fr,iu lrgay d6nhan thanh to6n trirng
va\o ngdy nghi/I5 theo quy dinh cira ph6p ludt vd/hodc cua NI t ini ugay ddr-r han rhanh lolLn
dtroc xdc dintr la ngdry lirm viec liOn ke ti6p theo.

"Kj' sao ki3": Ld khoing thoi gian gita hai Ngdy sao k€ liOn tii.1p.

"Ngi,y sao k0": Ld ngdy NIJ IAp Sao k6.
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14. "Sao k6": La bAng chi ti,5t cdc giao dich cua Cht the ph6t sinh trong m6t thoi gian cO Cinh ao
NH quy dinh. Sao kC bao g6rn c6c kho6n chi ti6u, thanh to6n hd,ng li6u, di"h ul.i .t.rg tiil;At,
l6.i vd phi duoc NH gui cho Chir thd dinh k5i sau Ngdy sao k€.

15. "CVV/CVC": I-d md sd b6o mqt duoc in tr6n Thd.

16. "NAPAS": Ld C6ng ty {116 phAn Thanh to6n eu6c gia ViQt Nam.

17. "MOTO": Ld phucrng thLric thanh to6n thd do T6 chrlc thd qudc tC quy dinh theo d6 Chu th6
sd thuc hiQn thanh to6n th6 th6ng qua vi6c goi diQn thoai hoflc gili email t6i Drr'CNT.

18. "Priority. Pass": La thd thdnh viOn do TO chirc Priority Pass ph6t hdnh/Dickr vu phong cho
cao cAp tai Sdn bay.

19. "X'ATCA" (Foreign Account Tax Compliance Act): Ld d4o lu4t vd Tuan thir thr.r6 do Chinh
phu Hoa Kj,th6,ng qua viio LgiLy |8l3l2
thdng tin vd chri tdi khodLn Hoa K! d n
hodc ti€n thu duoc tir viOc birn c6 phAn
0I/412016, Thoa thuQn lidn Chinh phu gifl,a \
(Thoa thufln IGA) de duo'c ky ket va chinh thric c6 hiQu lgc t<6 tt ol ll /2016.

20. "Vietnam Airlines": Ld'1'6ng Cong ty hdng kh6ng ViQt Nam.

27. o'IIqp Ddng": Ld Hqp ilr3ng phat hdnh vd
nghi dd duoc chAp thudn bcri VpBank; vd"
dung trong tirng thoi kj,. IJo. p Dong c6 hi6
cho d€n khi VPllank va BIH ctd thuc hi6n xo

22. "f)iOu kiQn giao dich chung vd phit hdrnh vdr sri'dgng thil tin d+ng dhnh cho khrich hhns,
ge {rin tai vPBank (sau aiy gqi ln '(DiAu kiQn giao dich chung',;, rJ-,rt ;illd; d;;
6n dinh do VPBank c6ng bO tring thoi b) dC ep.dU"E chung cho c6c Kh6ch hdng c6 nhAn ph6t
hdnh vd su dung Th6 tin dpng t4i VPBank. Di.eu kiQn giao dich chung dugc VlBank ttrOng
b6o c6ng khai theo quy di+ cua ph6p luft. NOu Kh6ch hdng ky CiAiOC nghi, Kh6ch hdn[
drroc coi nhu chAp nhAn Di0u kiQn giao dich chung.

:f ,h:a1:gY."lC,.hoa kh6c l<hdng duoc giAi thich trong Ei6u kiQn giao dich chung ndy s0 duoc
hiOu vd' gidi thich theo c6c n61i dung tuong ring trong GiAy DC nghi, Dich vu md Kh6ch hdng tham
gia tr0n co sd d6m bdo pht hopr vdi c6c quy dinh c6 li6n quan cua ph6p lu0t.

Ei6u 2. Quyiin vdr nghia vg cria Chfi the

1. Quy6n cfra Chfr th6

a) Dung The de rut ti6n mat (tru truong hqp Thd php ph6t hdnh cho chu th6 phu du6i 15 tu6i),
,d dich vu tai cfc DVCNT, tr€n Internet vd/hod"c cd,c clich vu kh6c do
i) trong pham vi Han mirc tin dung Th6 vd rhcvi hem H4n mric tin
u cho muc dich ti6u dirng ctra Chu th6. Ph4m vi sir dung Thd chi ti6t

dugc quy dinh tai Ei6u 5 cta Didu ki6n giao dich-chung ndy. Chu th6 co tne giio-Oi;h il;;
FIan mric tin dr;ng Thd d6n ngdy cu6i cung cua Thdi h4n H4n-mric tin dung Th6?uqc "aO. 

-
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h) Chir thd chinh Thd Tin dung Vietnam Airlines - VPBank PlatinLum MasterCard dugc cOng vlro
tdi kho6n cCra Chu th6 chinh tai Chuong trinh B6ng Sen Vdng ("Chuong trinh GLP") cho cdc
giao dich nhdm thanh to6n hdng hoa, dich vr,r t4i c6c DVCNr"t,)org irri irrr"n 

"Jirre 
prr" 1"0"

c6) vd drroc huong c'itc m ddi cua Chuong trinh GLP theo cluy dinh ctra Vietnam Airlines
trong.tirng thdi kj'. Chu the d6ng y rdng, vi6c cQng di6rn vd/hi,ac 6p dp.ng c6c chinh s6ch uu
dai d6i v6i Chu the theo quy dinh tai Ei€m ndy sd duoc thuc hiQrL theo chinh s6ch cua Vietnam

Cn quyet dinh cudi cung ,16i vdi viQc lrra chon
chinh s6ch uu d2ii. Trucyng ho. p Chu the r:hua c6
nghi vd lua chorL vdo muc "DOng y" ll:)n GiSy
Vietnam Airlines tao tdi khodn Bdng sen vlurg
6ng thucrng hi6u Vietnanr Airlines - \/PElank

Mastercard,

Dugc quy6n y6u cAu tra so6t, khi€u nai cttc giao dich Thd theo cluy dinh cira DiAu kiOn giao
dich chung ndy vd c6c quy dinh cua phdp lu6t.

Duoc nhdn lai sO ti6n tr6n Th6 chua su dpng htit theo quy dinh rtai Di6u 1 2 ctaDi€u kiQn giao
dich chung ndy.

DO nghi NI{ ph6t hdnh lai The, tam kh6a/chAm du1 su dung -I'.he, gia han Th6, thay et6i I{4n
mitc tin dung The, thay d6i han muc chi ti6u ngdy, huy bo tinh n.iing thanh to6n truc tuy6n theo
quy dlnh cuLa NH.

Ydu cdu NI{ d6ng/mo kh6a/t4m kh6a su dung The phu ho. p v6i quy dinh cua }.1H.

Y€u cdu NI{ tg dQng ghi no tdi khodn thanh to6n cira Cht the m<i 1.ai NH theo dang ky cta Chir
the dC thanh to6n s6 du no Sao k0 vd chckhoAn phf theo quy dinh cira NH.

Hdng th6ng, cht the c6 quydn nhdn Sao ke tdi khoan The thr:o c1'uy dinh cira NH.

Dugc hudng c6c chuong tlinh uu dai denh cho Chu thd cua NJtl valho{r: cd.c d6i t6c cira NIf
n€u d6p un14 ctrc di€u kiQn theo quy dinh cira NH vaihod"c d6i tdc ,rira NH 1.ung thoi k9,.

Duoc y6u c,Au NH cung cAp thdng tin vO lich su giao dfch Th6 vd han mric khA dpng cua Th6
vd cdc thdng tin kh6c liOn quan d6n viQc sri dung Thd theo quy dinh tai D:[6u 12 Di6u ki6n giao
dich chung ndy.

Su dung ThLe trong han muc bao g6m han mri'c tin dung, han mtrr: thanh to6n, han mric chr-ryi5n
khoAn, han mric r(rt ti6n mdt citc han mrlc kh6c trong vi€c sir duLng The theo quy dinh tai Dieu
5 Didu ki€n giao dich chung ndy.

C6c quy0n khdc theo quy dinh tai Di€u kiOn giao dich chung ndy, quy dinh cua NH vdL quy
dinh cua ph6p luAt.

Nghia vg clia Chfi thd

Cung c6p ddy dtr va chinh x6c, d6ng thoi c4p nhAt vd th6ng biio cho NFI nhtng thay ddi v€
th6ng tin dli ddng ky khi y6u cau su dgng Th6 ho.dc trong qod, tr,inh sir dung 'Ih6, Trudng hqp
kh6ng thOng b6o, n6u c6 phdt sinh rui ro, t6n thAt thi C[tr tne phAi hodrL todn chiu m<2i-tre,:ir
nhi0m vO nl vi lgi dgng, lila dAo khi su dunLlg rlich vu do l5i cua minh hoiic
do kh0ng cr , chinh x6c, kip thdi su thay d6i th0ng tin; cam ket chiu moi
rui ro bao g chinh, chi phi ph6t sinh do th6ng tin cung cAp sai hoac khdng
thOng nhAt.

Chfu tr6ch nhi6m b6o d6m an todn vd bAo mAt th6ng tin Th6, dflc biQt li PIN trong sr-r6t qu6
trinh su dung The phu ho,p vdi quy dinh tai Di6u kiOn giao dich chung ndy vd quy dinh cua
ph6p luAt. K-hdng dugc chuy6n nhu-o. ng Thd cho nguoi kh6"c.

g!,
.{t

7i
, Hrd

(r

s:

c)

d)

e)

h)

i)

0
o)b)

l)

i)

k)

2.

a)

b)

PL0r.QD-GDCNi96



c)

d)

e)
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h)

i)

Truc ti6p dOn Nll nhAn lfh6/PIN hoflc dA nghi NH gui The/PIN bdng duong trur.r di0'/chuy6n
qhat.$anh. Trutrng hEr cl[ng kf nhfn The/PIN qua duong br.ru di0rVchuydn ph6t nhanh, Chir
th€: <16ng y vit x6c nhAn rring NH duoc coi ld dd hodn thdnh viQc giao nl,an fnelplN lfii
TheiPIN dd duoc giao t<ii rlia chi md Chu the da dang k;f voi NI-I. Chtr the cam k6t chiu moi riri
r:o ph6j slnh {o viQc ThdiPllN bi thAt lac, bi lgi dungvd/hoi.c c6c rtri ro do vioc Chi the kh6ng
truc ti€p ky nhQn hodc ngrroi kh6c giA m4o Chir the kf nhfln The/PIN theo phucrng thric ndy.

Su dung Thd trong Han rnfc tin dung vd" Thoi hpn Han mric tin dung duoc IJH cAp. Trudng
liqp Chir th6 su rlung vu<rt qu6 han mtlc hodc NH chring minh duoc giao dich dO phat sinh tir
Th6 ,rira Chir the. Chu th€: ph6i c6 tr6ch nhiQm thanh totn ctrc giao dich ph6t sinh, ngodi ra ph6i
trA phi vit ctrc khoAn 1i0n quan khdc (nt5u c6) theo quy dinh cua NH khi su dung Th6 qu6 han
m[rc duoc cdp.

Chiu tr6ch nhi6m thanh tori"n d6i v6i tAt cit cftc giao dich The ph6t sinh (bao gi5m cf, giao dich
c6 hodc kh6ng c6 cht ky, mei PIN hoflc c6 chfi ky khdc vOi chir ky cua CnI tne t4irndt sau
Th6) phu hop v6i quy dirrh vA Pham vi su dung vd nghia vu thanh to6n cua Cht the cruv dinh
t4i Di6u 5 cua Di6u kiOn giao dich chung ndy.

Sg"g.dlg: p!:p su drurg The de thuc hio rua tidn, tdi tro
khring b6, ltra d6o, gian liin vd c6c hdnh vi v rhiOm tru6c NH
vd ph6p luflt v€ cd.c hdnh vi riLa tidn, tdi tro ua Chir th6, c6c

Ltlh ti 1zi 
pham phdp luQt kh6c cua Chir the vd c6c giao dich Thd lidn quan d6n rua tidn, tdi tro

khri'g b6, gian lan, gi6. rna.o viL c6c hdnh vi vi ph4m ph6p ru4t khric.

lrlh4rr thric dAy du vd carn tcdt chiu rui ro trong trudng hop cdc giao dich thanh to6n cua Chu
the bi c6c t6 chric nudc ngodi hoflc bAt ky q.r5c gl" "i" ,tpn thu, ni6m phong hodc t4m dirng
thuc hiQn giao dich (do li€n quan d6n cdc y6u t6 cAm vAn, tdi pham, mtrng 60, tai trq ldung
b6, nia tiAn, d6i tugng bi fu dung lOnh tda an, cct quan tai nu6c ngodi ho4c cac ly do kh6c).

Thanh to6n dAy dir vd dring han cho NH s6 du no Sao k0 theo Sao kO NH lap vd gui cho Chu
th6. 'fruong.hqp Chir the khOng nhfln dugc Sao k€ do NFI gui, Chu the v6n c6 tr6ch nhiern
thanlL to6n dAy du, dfng hLan cho NH cdc khoAn ph6i trhtrong k1i.

Ildng th6ng, trong khofung; thoi gian tir Ngdy sao k0 d6n Ngdy ddn h4n thanh to6n, NH s€ tu
d6ng trfch no tdi khoAntha.nh to6n duoc Cht the chi dinh d0 thanh to6n s6 du rtren Sao k6 dua
tren ty 10 thanh to6n md Cht the c6 ddng klf v6i NH. Chfi thd phAi b6o ddm tdi kho6n ndy lu6n
du s6 du cAn thi€t Ae NU ghi ncr trong khoAng thoi gian noi tr6n. N6u f.frO"g, bfrtr the c6 tr6ch
nhiQrn li6n hO v6i NH dC thanh to6n phAn con lai vd phdi chiu c6c phi, ldi sudi ph6t sinh n6u c6.
'lih6ng b6o kip tLLoi vdi Nl'lF{ ldf ph6t hiQn sai s6t, nhAm l6n tren td.i khodn Th6 cua minh hodc
tdi ktLodn Thd cira minh bii lcri <lung.

Ch.iu tr6ch nhiQm giAi.quLyt5t c6c tranh chAp v6i DVCNTA{gAn hdng thanh tg6n (5{HTT)/T6
chirc Thd vd c6c vAn dA'[i€in q,ran cl6n giao ii"n rfre md kh6ng tri hodn vi6c thanh to6n Sao k6
vdo ngdy dt5n h4n thanh toiin.

Flodn trd ngay lfut tuc vd. v0 diriu ki6n cho NH d6i voi cdc khoarr md Chu th6 rft thta, .itltha'h
nh6m vdo Tdi khoAn cua Chu th6 vd c6c siao
inh duoc quyAu so hiru hqp ph6p. OOng i Ae

khoAn (tdi khoin thanh to6n, tdi khoAn The, tdi
han vd c6c tdi kho6n kh6c) vd kh6u tru c6c rdri

sin gui kh6c cta Chir th(: ta.iVPBank.

Ky chf, k;f mAu bing but trii vdo 6 chfi lqf o mpt sau Thd ngay sau khi nhfn Th€,. Khi thuc hien
giao rlich t4i DV()NT, Chir th6 phni ky h6a don/chring tt thanh to6n gi6ng chfl kf mau ndy tru
nhttnlg giao dich kh6ng y0u cArr chfl ky cua Chir thd.

i)

k)

1)

m)
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n)

o)

p)

q)

I(h0ng $oq..su dung The da th6ng bao mhq thAt lac, Chu thd phdri gui trillai cho NFI'fhe v4t
lyf bi mAt, tlertl1c khi tim lai duoc.

Thanh to6n ddy du, dting h4n cho NH c6c khodn ncr g6c, ldi vd phi,... phft sinh tu viec sru dqng
Th6.

Chu thd c6 trrich nhiQm su dung v6n th6ng qua vi6c phft hdnh Thd dirng muc dich theo EiOu
kiQn giao d[ch chung ndy vd cam k6t chiu tr6ch nhiQm tru6c phdpr luAt vii NH v6 mtrc dich sir
dung vdn cria minh.

Trudng hqp chu the mua c6c sf,n phAm bdo hi6m do NFI bdn v6i tu c6ch ld dai ly bdo hiern,
Chtr the d6ng y ee Vpgank trich nq tdi lchodn the tin- dung dd th,anh tolLn clic kho6n phi bio
hi6m md Clhtr the ph6i thanh to6n cho COng ty b6o hi0m, khoirn tiOn ndy sC duoc tinh viLo du
no cua K! sao k€ tuong ring.

Trudng hglr Chu thd su dung Thd do NH ph6t hdnh d0 thanh t,ciin cho clich vu Priority pass,
Cht the d6ng f ee Vpeank trich no tdi khoAn The tin clpng d6 thanh tctdn ctrc khodn phi su
dung dich I'u Priority Pass theo y6u cAu cta Priority Pass, khoiin tidn nd1, sE dr,roc tinh viro du
no- cira Kj sao k0 tuong ring.

Bing viOc l,ry GiAy D0 nghi, Chu th0 COqS y ring, viOc Chu the yOu cAu ctdng ky, tham gia bdLt
kj' Dich vu, Chuong trinh ndo md NH tri0n khai th6ng qua phurrng; thilc Cht the ddng ky, tham
gia bang c6ch goi lOn t6ng ddi 2417, qua Dich vp ngAn'hang dii.;tu hoflo bAt kj, phuong thric
ndo kh6c do NH tri6n khai, Chu the co tr6ch nhiQm tuAn thu clung c6c quy dinh cua NH ve
Dich vu Ngdn hdng diQn tu (Dich vr; Ngdn hdng diOn tu'duoa NIH cunl; cAp qua di6n thoai,
internet,...) tai Di6u ki€n giao dich chung ,re 

".,.rg 
cAp vd srJr durng, Dich i,p Ngrin hang dion tu

6p dpng d6i v6i kh6ch hdng c6 nhAn tai VPBanhciru Nff val hoq.c c6c quy cTinh kh6c co IiOn
quan cua NIH ddnh cho Dich vu, Chuong trinh md Chu th6 tham g,ia.

Thuc hiQn kich ho4t thd theo dring phuong thirc duoc NH tri6n kha.i tai thcyi di0m kich hoar th6.
TuAn thu clLc diAu khodn va AiAu nen taipieu kiQn giao dioh chung ndy vd c6c quy dinh cua
NH, cdc td r:hric/hi6p hQi The vd cuaphdp luAt li0n qu"an d0n vi6c ph6t hdrLh vd su dung'Ih€:.

Cung cAp cho NH tdt ch cric th6ng tin, tdi 1i6u theo y6u cAu hgp t;2 cua NH nhim tuAn thu ciic
quy dinh vo Photrg ch6ng rua tidn, chong tdi trg khung uo, clim vlii, trimg phat.

Kh6ch hdng; cam k€t tai san bAo dAm cho Hqp Ddng vd tAt c:it c/u, khoiLn tidn duoc su durig rJ6
thFc hiOn n13hTa v.u tr6 no, nghTa vu tdi chinh khdc cira Kh6ch hiing theo llqp D6ng dr,roc hinh
thdnh tt cdo ngu6n hqp ph6p vd" kh6ng vi ph4m UAt t<y c6c qu;r rtinh ndo cria pnap luAt (bao
g6m ci c6c quy dinh cua phdp lupt vd Phong, chdng rua ti6n, 

"tOtrg 
tdi tro f<frtrng UO)

Cdc nghia vu khdc theo quy din]t tai Di6u kiQn giao dich chung nd.y, cta l{I-I vd cua phdp ludt,
cua T6 chuc The trong nu6c/qudc to md NH ld thdnh vi6n tai ttr:ne; thoi di6m.

Oiii vO'i Chrir th6 lir Crin bd nhfln vi6n lhm vi6c tli cfc td chfc, ,iloanh nghiQp

Tludng hop Th6 tin dung cua Chu thd duoc ph6t hdnh theo chirrjr s6ch drinh riOng cho Kh6ch
hdng ld C6n bO nh6n vi€n cua c6c t6 chfc, doanh nghiOp bao gdm cd VPBank (sau ctAy goi
chung ld "D,canh nghiOp"), Chu the ddng y rang khi Chu the ngbi 'vi€c tai Doanh nghidp vi bAt
kj' 1! do ndo (do net tnoi han hop ddng lao dOng, bi sa th6i, th6a thuAn chAm drit hop dong lao
ddng v6i Doanh nghiOp...), tuy thu6c vdo chinh s6ch cira VPlBanl< tung thiri kj,, VpBank c,5 thil
xem xdt 6p dh,rng m6t hodc mdt sd cdch thirc xir ly nhu sau:

(i) chAm dut han mfc tin dung The dd cdp cho KH vd thuc hiOn rtr5ng Thd.
(ii) DiCu chinh han mric tin dung The da cAp cho KH. Hqrn mfic duoc didu chinh sE c1urcrc

VPBank thdng bd"o cho KH theo phuong thric phir hgp vcri Di0u ki€n giao clich chung rLay.

(iii) DiAu chjnh c6c muc ldi suAt, phi ... phu hq p v6i chinh s6ch ctra VPBank tu,ng thcri kjr.

s)

rl

t)

u)

v)

w)

J.

a)
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(iv) Y€u c6u KH cung cAp b6 sung c6c hO so, tdi li6u ho5.c b6 sung c6c di€u kiQn c6n tniet ee
VPBank xem xdt vd quydt dinh vi0c cho ph6p KH ti6p tuc duy tri H4n mric tin dung Th6.

b) Tnrdng hcr-p KH kh6ng bj VPBank chAm dft han mirc tin dung Thd va n6u KH tiiip tuc su dung
Thd sau l<hi da nghi viQc tai Doanh nghi6p, KIf duoc coi ld cl6ng 1f voi t6t cir citc chinh s6ch
didiu chinh cua VPBank.

Di6u 3. Quyiin vdr nghia vrl cfia Ngin hdrng

1. Quydn cira Ngin hhng

a) Duoc miSn tr6ch trong tnrdng hqp: hQ th
do gi ngodi khA ndng ki0na sod"t cua NH
lhqc hi€n du'oc giao dich, bi t6n thAt ho

; c6c trudng hcr-p kh6c do l6i cua KH gAy ra.

et chp, su dung dring hodc sai mpc dich cira Th6
hu thd; (ii) Mqi gian l4n vd hodc giA mao gdy ra

iii) Bet kj' phuong hai ndro t6i uy tin. hinh Anh
NH thu h6i ho4c y6u cAu Chu the trA l4i hoflc

tarn ngirng/ngirng su dung;Th6.

c) Khdng chiu tr6ch nhi0m v0 viQc giao hdng, ch6rt luqng hdng h6a, dich vr,r duoc thanh todn bine
The. NHl$6ng tham gia gi6i qtry6t c6c tranh chAp giira Ch[r the vd Don vi chAp nhAn the vI
duoc quydn ghi ng vdo tdLit khoan Th6 gi6 tri hdng 1i6u, di"h vr,r cho du hdng hoa, dich vq c6
duoc giao hodc duoc th$c hiOn hay kh6ng.

d) Xt l)i tra so6t, khi6u nai tu Chu the theo phuong thrlc, chri'ng tt, thdi gian gui y6u cAu tra so6t
theo quy dinh uia NH vd cua t6 chric The tlong nuoc/qu6c t6 md V-pgank ld thdnh vie' tai
tung thoi di6rn.

e) Dugc miSn tr6ch trong tnrdng hqp lchiOu n4i,.y6u cAu tra so6t cira KH kliOng duoc Ngdn hdng
thanh to6tt/c6c tO chric Thr3 trong nu6c/qudc t€ giaiquy0t theo quy dinh ctra &. t6 chri:c ndy.

0 Thay d6i c6c han mri'c sir dung Th6 phu hcr. p v6i chinh s6ch cira NH trong tirng thoi kj,.
g) Ydu cAu ChU the thanh tohn dAy du c6c khoAn chi ti6u bing Th6 vit cdckhoan ldi, phi li6n quan

trong kj'chflm nh6t vdo ngAy d6n h4n thanh to6n.

h) Duoc trgc ti6p ho5.c thdng qua bOn thri ba thr,rc hiQn c6c bi-On ph6p nhac no tir xa vd c6c bi6n
ph6p thu h6i nq theo quy dintr cria NFI tirng thdi kj', bao g6m nhung kh6ng gi6i han boi hinh
thric gui vdn bAn th6ng bii.o thu h6i no, grii tin nhin qua 

-Oien 
tnoail ggi Aigi truc ti6p, th6ng

b6o t6i Chu the hodc dia chi, ccr quan ldm vi6c cria Cht the, . ... Trudng ho. p Chu the kh6nE
tha.nh to6n dAy dt c6c ngtria u9 pnai thanh to6n, NH duoc thr"rc hiQn c6c bi6n ph6p tn" nOl "idd ydu cAu chtr the thuc hi6n ctAy du nghia v9 thanh to6n theo'Hq'p b6ng,
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i)

r)

Truong ho. p C ay dey dir, dung han cho NH theo quy diph, NIJ duqc
quy6n thu.no t bht cu tai sin ndo khdc crha Chir the bao g6m sd du tiOn
gtri tr6n uat t<i]' th6 tai NH (tiOn grii c6 kj h4n, khe,ng kj,hpn) vd. ciic tdi
s6n gui khd"c cira Cht thd tai NH md kh6ng cAn c6 chfr ky/x6c nhAn cria rOhu th6. NOu NI-I thu
no tu tdi khoAn thanh to6n vd/hoac Tdi khoAn ti6t kigm vdy'hodc, Tdi lchoiin tiOn gui c6 k;i,h4n
cua Chu the de thanh tohn ctrc khoAn ng ph6t sinh, c6c f.frJ" 1id; giri;;y ,c A,tq. coi ld" rft
tru6c han vd ti€n ldi sE ducrc tinh theo quy dinh v0 rft truoc han cira Nltl tai thoi di6rn trich.
Trong trudng hgp d6, Nlf duoc m ddi ky han ti6n giii cua Cht the. Tlong
truong hqp tdi khof,n thanh to6n, t khodn ti€;n gui c6 kj,han voi d6ng ti€n
Id d6ng ngoai te, NH so thuc hi€n 6 do NH c6ng b6 tai thoi di6m chLuy6n
dor.

NI-I c6 th6 thu lhap vd xdc minh bdt cri th6ng tin ndo liOn quan di:n Chu thtl tu b6t ctr don vi ndo
md NH cam thAy phu hgp (bao gdm nhung kh6ng gi6i han UAt t<y t6 chric tin dung ndo hoq.c bAt
kj'tO chric hay c6ng ty ndo kh6c duoc thenh lQp v6i muc dich dkinh gi6 thir h4ng tin dung cho
citc c|nhdn vd/hopc Ngdn h2rng hay t6 chilc tin dung tai ViQt Narn hodc blLt cri noi ndo khd.c).

Cung c6p cho c6c bOn c6 thAm quyOn thdng tin vd Chu the, tdi khodn thd phuc vu cho viOc tra
so6t, khiOu nai c6c giao dich Th6 theo quy dinh cua ph6p luAt vdrlhodc cho c6c muc dich kh6c
theo quy dinh t?i Di0u kiQn giao dich chung ndy.

ChAnl drit viQc su dung 'Ihe cua Chir the bang viQc huy, thu h6i Thd hoa,r d6ng/khoa Th6 tr6n
hO thdng n6r.r Chu th6 vi pham c6c di6u ki6n vd diOu khodn vA mri vd sri dpng fii6 t4i Di0u kiOn
giao dich chung ndy vA/hodc quy dinh ctra NH, sir dung Thd gid nao vd/ hodc The bi nghi ngd
ld gii mao.

Duoc su dung c6c th6ng tin c6 nhAl, th6ng tin vd cdc khodn tin dung, th.6ng tin vd tdi khodn,
giao dich cua Chu the t4i NH bao gdm cA c6c th6ng tin til cfc vdn bdLn, ciic tai liQu do Chu thd
cung c vdn bdn ky gita Chu thd vd VPIlank c16 cung cAp cho c6c don vi c6
chuc n vu thOng tin tin dung vdlho4c d6nh gritllinnhiOnr hoat d6ng hqp ph6p
tai ViQ cAp cho citc ccr quan c6 thAm quv€n y4r-r cAu c.rng 

"Ap 
th6ng tin the;

glY dinh cua ph6.p lu.?t hoflc cung^cAp cho cdc d6i tdc li6n quan trong viOc hop t6c v6i VPBank
dO ph6t triOn, cung c6p cac sAn phAm, dich vu cua VPBank.

Duoc chu dQng tpm kh6a, trich, t6t todn tdi khodn (tdi khodn thanh todn, tdi kho6n Thd, tdi
khof,n ti€n gui tiet kiem, tdi khoAn ti6n gui c6 kj,han vd chc td.i khodn lJr6c) cua Chu the tai
NH, cric kho6n tidn gui, tdi sAn gui khdc cua Chu thd t4i Nll hoEr; lflp iry nhiQm thu yOu cAu c6c
td chirc tin dqng mo tdi khodn cho Chu the trich tidn chuy,5n 

"no 
NU 4,5: iil Thanh t<>int cac

kho6n no d6n han, qu6 han, ciic khodn ldr, cdc nghia vg tdi chinh,kh6c phdl sinh trong qu6 tlinh
su dung The; (ii) Thanh to6n, bir trir c6c khodn no ddn han, qudL han, cfc khoAn ldi, cdc nlghia
vtr tdi chinh kh6c cua Chu thd tai NH vd xir Iy cdc trudng hqp kh6c theo thoa thudn gifa Chu
thd vd NH.

Th6ng b6o v0 c6c sdn phArn, dich vu, chuong trinh khuy0n mdi cira NFI, c6nh b6o c6c rui ro
khi thuc hi6n Dfch vu vd c6c th6ng b6o khdc phgc vu cho vi0c sir dung Dich vu toi Chfi the
theo c6c c6ch thric md NH cho ld phu hqp (bao g6m nhung kherng gi6i han viOc gui tin uhin,
email, thdng b6o tron website,. . . ) v6i s6 luong vd thoi gian kJi6ng han chti .

Dugc chu dQng quyet dinh vi6c 6p dung, kh6ng 6p dpng c6c uu dai (tich diem d6i c1udL, hodn
ti0n, tich diOm d6i d5"m bay, ...) ddnh cho Chu tl 6 theo quy dinh r:ua NH trong tirng thdi kj,,.

i)

k)

m)

n)

o)

n)
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q) Ettoc quydn stra d6i, diOu chiuh bAt ky di0u khoin, didu ki6n ndo cua Di6u kiQn giao dich
chung ndy tuy tung thoi.<1i6m md NH cho ld phu h-o. p tuy theo quy6t dinh ctra NH tr6n co sd
b6o dAm vi6c sta d6i,_di6r: chinh phnhqp vdi cac q"y.Ainh c6 liCn quan'cua ph6p luat. phuong
thric gui vd nhdn cdc th6ng b6o sua d6i, di6u chinh EiAu ki6n giao aich chung giira NH va Chir
th6, thuc hi6n theo quy dinh tai Di6u 20 cua"Di6u.kiQn giao dich chung ndy. Chir th6 ducyc coi ld
chAp thufln todn bg nhtng nQi dung sua d6i, Aleu cfrinn theo th6ng Uao'"rru NH 

"4" 
Cfrt ifrJ

ti€p tpc su clung Dich vg tai NH

r) C6 tod'n quy0n chuy6n giao, bdn cho BOn thri ba todn bQ hodc m6t ph6n khoan no Th6 tin clung
cua Chu thd theo Hqp D0ng.

a) T6n trong quycn vd lgi ich cta chu thd theo Di6u kiQn giao dich chung ndy.

b) thqc hi6n dAy du, kip thiri cdc lOnh thanh todn sau khi dd ki6m tra, ki6m so6t tinh hop ph6p,
hqp lQ cua lQnh thanh to6n.

c) Bdo mft cd"c th6rrg tin v€ .fh6 ctra Chu the theo Di6u ki6n giao rJich chung ndy.

d) I36i thudng c6c thiQt hai thqc t€, phat sinh do viQc NH vi phq.m c6c quy dinh ve cung cAp Dich
vu theo Di€u kiQn giao dich chung ndy vir theo quy dinh cira ph6p luat."

e) Cd"c nghia vu khlLc theo quLy dinh t4i Di6u kiQn giao dich chung ndy vd quy dinh cua ph6p luAt.

Di6u 4. Bi6n phrip bio dirm

Ap rtltng trong tru'dng hqp Thd tin dqmg daqc NH phdt hdnh td Thd tin dqng kh6ng c6 tdi sdn bdo
aam

1. NH ddng y cdp tindung cho KH tr6n co so khi ndng tdi chfnh vd uy tin citnhdn cua KH, kh6ng
6p dr;ng bi6n ph6p bdo ddm tidn vay.

2. KH dOng y ring trong sudt thoi han hiOu lgc cua H?n mric tin dung Th6, n6u x6y rabhtcf su
ki6n ndo md theo nhan dinJh don phuong cua NH ld co dnh hudng t-roac c6 khd nang Anh huong
d6n khA ndng tri,no cira K.H hoflc mi6n fH khdng dir di6u t<ien'Ce dugc ph6t hdnh vd su duni'Ile tirn dune khdng co bAo dArn theo quy dinh cira NH, thi trong vdng 15 ngdy k0 tu ngdy Nfr
ydu cAu, KH phdi dua tdi siin thu6c s0 htu cir
hodc kj, qu! cho NH. Tei sAn dua vdo cAm
dinh gi6 cria NH) dir de bAo dAm ch
lch6c crha KH d6i v6i Nlt rheo Hgp
cdc chi phi lien quan d6n viOc hoan
dich bAo dim vv...) theo rluy dinh cua ph
kh6ng dAy du nghia vU b6 sung tdi sAn bAo
d{rng quy dinh ndy trong thoi han nOu trOn, t
y6u cAu Chtr the trd ng tru(ic han, tam khoa h
theo quy dinh tqi JDi6u kiQn giao dich chung ndy.

Ap dang trong tradng hqp Thl tin clqng dwp'c NH phdt hdnh td ThA fin damg c6 rdi sdn bdo ddm
pC Uao dim cho vi6c thuc hi6n c6c nghTa vu cua KH theo Ho. p D6ng, KH valhodc Bdn thir ba ddne
j' the chAp, cAm c6,'ky qu! cho NH 1cacl tai sAn bAo dam theo thoa thufln ..1th6 ;ala;ffi;;;5;;
b6o df,m vd c6c tdi liQu li0n quan dugc kj k6t giira NH v6i KH vdlhoac BOn ih.t Uu.

Diiiu 5. Ph4m vi sft dung Th6 vd H4n mri'c sfr dung Th6

1. Pham vi sir drlng Thd vir nghia vg thanh tofn cfra Chri th6:

s) NH c6 cdc qr-ry6n kh6c tht:o quy dinh tai DiOu kiQn
phdp luAt.

2. Nghia vg cria Ngin hdrng

giao dich chung ndy vd theo quy dinh cua
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a) Cht the duryc su dr,rng Thd dC rirt tiOn mflt p hu thrS phq
du6i 15 tudi) t4i cdc POS cua NH/T6 c 'v liOn minh
NAPAS, c6 bi6u tucr. ng cua T6 chric the qu6 u th0ng qua
phuong thirc kh6c do NH tri0n khai tirng t tj vu tai c6c
DVCNT, qua interne, quj,email,.diQn thoai . ... -vlr su' dpng c6.c dich vu kh6c do NH vd c6c
Ngdn hdng kh6c c6 k6t n6i tluc ti0p hoac gi6n tiOp v6i NII int;trg qua mQt hodc m6t s6 c6c t6
chri'c trung gian cung cAp.

nr " ,r " ri
Chu the d6ng y rdng, khi tham gia chc giao
dich thd vir y6u cdu/quy dinh cua NH vd/h
phy h-op v6i quy dinh cua ph6p ludt vd qu
th6 duoc x6.c thyc bdng m6t, m6t sO trong

- The vd chu thd phdi hiQn diqn t4i EVCNT; vd/ho6c

- Chfl ky ctra chir thd tr6n h6a don giao dich the; ho[c

Nhflp md PIN khi giao dich; ho{c

C6c th6ng tin th6 (T€n the/S6 thllmd CVV/CVC.. ..) du'oc cunl
internet"..; hobc

CuQc gqi cua KH l6n t6ng ddi diOn thoai cuaNH; ho4c

Xu6t trinh Th6 Prioritv Pass: ho6c

Bdt kj,phuong thric x6c thuc ndo kh6c md Chu the ddng ky

Bat kj,phuong thric xdc thuc nho kh6c mdr VPBank, Td chirc
dinh.

b) Chil the hidu vd nh4n thuc dAy du rang, khi Chu the thuc hiOn cric
Thd valho4c Chu the kh6ng hi6n diQn truc ti€p tai DVCNT ho[c
dich MOTO: eiao dic; giao dich thanh to6n tr6n internet, qua cu6c g,gi di, t---- - --; - c';_ -^;
kh6ng b6o m6t c6c thdng tin vd The, The cfu Chu th6 c6 thO trikhong bao miit cac thong tin v€ 'fhd, The cfu Chu th6 c6 thO tri
thanh to6n md khdng cAn Thd valhodc Cht the khdng hiQn diQn
viQc ky vdo GiAy DO nghi, Chii the x6c nhAn vd ch6p nhan hodn toa

c) Chil the cam kdt chiu trd.ch nhiOm thanh to6n cho VpBank d6i
sinh vd duoc x6c thUc bing bAt kj'phucrng thric ndo n€u tai cliOm (e
Sao k0 tdi kJrodn sd ld bdng chring x6c nhfln cd"c giao dich, phf, ld

)

a)

l\
rL)

b)

no, ghi c6 trong Sao kd ld dung vd c6 hiQu lqc vd Chu th6 s0 t.h

giao dich, phi, ldi th6 hi0n tr6n Sao kO dring thoi h4n quy dinh tron
l6i hach to6n nhAm cua NH.

Ngay khi Thd duoc kfch hoat thdnh c6ng, Chu th6 duoc sir dungl
tr6n Internet. Trudng hop khdng c6 nhu cAu sir dung tinh ndng tJ:

v6i NH dO c10 nghi d6ng tinh ndng thanh to6n ndy cua Th6.

H4n mric sfr dgng Th6 vA thay tl6i H4n mri.c sir drlng T'h6:

Cht the su rlung Th€ trong pham vi c6c Han mric su dung 'Ihe. FI
Han mfc tin dung Th6, han mric thanh to6n, han mfc chuy6n kho
cdc han muc kh6c theo quy dinh cua NH.

NH chAp thu4n cho Chu thd su dr,rng sd v6n trong pham vi Han rrr
c6c giao dich The duoc phdp nhu quy dinh tai Ei6u ki6n giao dictr
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cdp qua email, diQn 1lLoai,

VPBank; hodc

qur)c tO vd" DVCNT quy

iao dich thanh to6n th€, md
i tru sd NH (Vi du: Giao

tho4i, ...,) vd khi Chir the
cri dung cho c6c giao dich
rc ti€:p t4i EVCNI'. Bang
oo1 vol cac rul ro na\'.

i tdt c:it cdc giao dir:h ph6t
tr6n. Chu th6 d6ng y riing,
(n6u c6) vdr c6c khodn ghi
r.^ ,r | ,4,nlen tnann toan tat c.z cac
Sao 1<6, trir trudng hc4r do

tinh ndng thanh tod.rL The
todn ndrv. Chn the li()n h0

mfc sir dung The bao g6m

, h4n mfc rft tiOn mdt vd

-, " -i .,tin dung l'he de thrrc hiOn

ung rrdy.



c)

d)

e)

0

s)

h)

Dio

1.

a)
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(i) Yeu t6 thi trudng, chinh s6ch tiOn tQ vd ldi su6t cua NgAn hdng Nhd nu6c. Mric ldi suAt
diAu chinh.trong trudng hqp ndy duoc tinh theo c6ng thrtc sau: Ldi su6t diAu chirrh bdng
(:) Lai suAt 6p dung +/- Bi6n dd diQu chinh chung (duo,r NH c6ng b6 c6ng khai tr6n
website chinh thfc ctra NH tirng thoi kj,). Ldi su6t 6p dpng ld ldi su61 the tin dr,rng 6p clung
t4i thcri di€m di0u chinh;

1ii) Ngodi viOc c6 thd dugc di6u chinh ldi sudt theo quy dinh t;ai Tier (ilDi6m a ndy, A6i vOi
Thd tin^dpng kh6ng c6 tdi sf,n b6o ddm cdn c6 thd duqc dieu chinh (tdnglgi6m) ldi suAt
theo di6m ddnh gi|' hdnh vi tin dung cua Chu th6 theo mO hinh B-score .* Nfi, cu th6:
C[n cir vdLo k6t quA d6nh gi6 hdnh vi tin dung theo m6 hinh B-scole (dugc NH cdng b6
c6ng khai trOn website chinh thric cua
nh6m r:iri ro tri B0 d6n B6 hoac tir B14
ndy dugc tinh theo c6ng thric sau: Ldi s

dO di6u chinh theo hdnh vi tin dpng (du
cira NII tirng thoi ki'). Lai su6t 6p dung ld l6i su6t the tin dr;ng 6p dpng tpi thoi dien:L didu
chinh;

(iii) NH sE th6ng b6o cho Cht the theo quy dfnh cira ph6p luqrt trong tru:ong h-op NH c6 diAu
chinh vd mric ldi suAt 6p dung. Vuc iai suAt 6p drng c., the duqJ ghi nhQn lai tr6n Sao k6
duoc gu'i cho Chu th6.

b) Phuong ph6p tinh lai d6i v6i ti6n 16i trong han, tidn ldi quf han d6i v6i drr no gOc sd thuc, hi€n
theo quy dinh sau:

-'l(i) Tidn ldi duoc tinh tr€n co so mOt ndm ld 365 ngdy. Sd ti()'n ldi cira mQt kj, sao kO ducyc
tinh to6n nhu sau:

SA nin ldi :
L 6A clw thrc tA x SO ngdy du:y trii sO dw thtt'c tA x Ldi suitt tintt

tii i)

36s

Trong ali:

- 56 du thr.rc t(i', L,d sd du cu6i ngdy tinh lai cua s6 du nrp' gdc trorrg han, s6 du n<r gdc
qu6 h4n md Chu thd con phiti trd cho N I duoc sri dung 'Je tinh lrii theo thoa ttLui)n taj
Hqp D6ng vd quy dinh cua ph6p ludt;

Sf ngdy duy tri sii du thqc t6: Ld sO ngdy md s6 du'thur: te cu6i m6i ngdy kh6ng 1.hay
d6i;

- L^i sudt tft h lfli: Ld rnuc ldi suAt trong han, ldi surit qu6 han duroc quy dinh t4i J{qp
D6ng vit ctrc vdn bdn liOn quan. Lai sud'r tinh lai duoc i.inh theo 1y le % theo nam voi
m6t nd"m ld 365 ngdy vd theo phucrng ph6p tinh lai ,,tfnlL ngdy driu, bd ngdy cuOi cira
thoi h4n tinh lai",

- Thdi han tfnh l5i vir thdi tti6m xdc ttinh s6 du dG tinh l;di: Thdi han tinh ldi duoc x6c
dintL tir ngdy gi6i ngdn khodn chp fin dung dtin h6t ngdiy li6n k€ tnrdc ngdy CtrA tne
thuc t€ thanh toiin todn b0 du no cho NH vd thoi di6rn xdc dinh sO du eO tintr l6i ld r:u6i
mdi ngdy trong thoi han tinh ldi. Trong d6 ngdy NII gi6i ngAn khodn cdp tindung duoc
x6c dinh nhu sau:

'/ D6i vo'i cdc 5;iao dich rut tiin mdt: Ld ngdy giao dich rirt ti6n mdt duoc c6.p nhAt
vdo hQ th6ng quAn ly thd cua NH;

'/ pAi vAi giao dich thanh todn hdng h6a, dich vu: Ld,r4;dy giao dich thanh to6n hdng
h6a, dich vu duo-c cAp nhdt vdo hO th6ng quAn ly th6 ciia NFI.

ll
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nh4n giAi ng6n khoarr cAp tin dpng dOn khi Chtr
ld du6i 01 ngdy, C6c BOn th6a thudn ring,

e eC tintr ldi duqc x6c dinh ld 01 (m.Qt) ngdy, s-6

.ngdy trong thoi h4n tinh lAi hoac s6 du t4i thoi
di6m Chu the tre ng tuy thu6c vdo thoi di6m nd.o d6n truoc.

Muc ldi suAt trong h?n qury dlnh tai Di6m a) Khof,n 1 DiAu ndy duoc 6p dpng eC tinh ldi theo
phuong ph^6p tinh ldi quy dinh tpi Di6m b)"KhoAn 1 Ei6u ndy, mfc ldi suAt *y naNC chinh
mrlc ldi suAt ndrn tuong ririg (ldi su6t quy aoi; ttr"o phuong ph6p tinh ldi su dung:

(i) Thoi h4n tinh lai dugc x6c dinh tu.ngdy ti6p theo ngdry NH gif,i ngAn kho6n cAp tin dtrlg
dOn hOt ngziy Chu thO thanh to6n h6t todn bQ du no c-ho NI{; vd

(ii) S0 du thuc te dC tinh lai ld s6 du dAu ngdy tinh ldi.

De lAm 16, mfc ldi su6t quy d6i kh6ng dugc 6p dpng dO tfnh ldi theo phucrng ph6p tinh lai
quy dinh tai Di6m b Kho6n 1 Di6u ndy.

Cdc trudng hqp thu lfli:

m[t: Chu th6 s6 ph6i chiu l6i sudt tr6n khodn
Chu the thgc hiQn giao dich nit/fng tiOn mflt
t0 thanh to6n todn UO au no cho Nfr. SO tien
ich d6n Ngdy Sao kO dAu ti6n cluoc thO hi6n

l thanh to6n hay chi thanh to6n m6t phAn s6 du

duoc tinh r6i theo quy dinh tai Di6u ki.n giao Jlfli?#;Jr:i: TlJt;:'-T:"th'l"TIil i::
vd sC duoc the hien tr0n Sao k0 cira c6c kj.ti6p theo.

Tnrong hcr,p chu th6 thuc hiQn giao dich thanh to6n hdng h6a, dich vu:

(i) thanh to6 kC cu6i kj, (bao g6m du ng cira k1i trudc, du
dt vd thar vu, tidn tai, ptii .t u t y sao k6 d6) vdo tru6c
Ly d€n har kh6ng thu ldi eoi vol todn b6 giao dich thanh
r, dich vu

(ii) Neu C du no cuOl r<3,sao k€ (bao g6m
du no 6a, dich vu, tidn ldi, phi cm fy
sao k0 6u, IrtrH se thu lai d6i voi tdt c'ir
c6c giao dich thanh to6n hdLng h6a, dich vu trong Kj. sao k0, cdc giao dictr/s6 tien cdn lai
chua thanh to6n s0 ti6p tpc dugc tinh l6i cho AC" fcfri duoc thanh to6n vd se dufc tfra frie"
trOn Kj,sao kd ti6p theo.

co tra sod,t cira Cht the chua thanh to6n cfing
ft tiAn mdt vd giao dich thanh to6n hdng hoa,
d Phuong ph6p tinh ldi quy dinh tai Di6m b)
the d6i v6i nhfing giao dich co khiOu nai, tra

sodl dring.

Ldi suAt qu6 h4n vd Phi chrAm tr6:

to6n,"n6u Chir thd khOng thanh to6n du Trf gi6
6i thi6u chua duoc tlLanh to6n s6 bi tinh l6i suAt

g. SO du no cdn lai sau khi trir di Tri gi6 thanh
g 6p dpng.

Sau 60 ngdy.k6 4 Ngev dOn h4n thanh to6n dAu tiOn, n6u Chu the kh6ng thanh to6n du Tri gid
thanh to6n t6i thi6u dugo ghi nhdn trong Sao kO gAn ntrAt tni todn bQ du nq cua Chir th6 chua
thanh to6n sE phdi chiu ldi sudt qud han bing I50% ldi suAt trong han dang 6p dung.

2.

a)

b)

c)

aJ.

a)

b)
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c) Ngodi khodn ldi qu6 han, Chu thd c6 nghia vu thanh tod,n cho NII khodn phi chpm tra (n6u co)
theo quy dinh cuaLNI{ tirng thdi kj.tr€n co so phu hqp v6i quy dinh cua ph6p ludt.

4. Kh6ch hdng d6ng y ling, tAt ca c6c khoin phi, ph4t (n6u c6) phdt sinh trong qu6 trinh Chtr th6
su dpng Thd tin dung n6u kh6ng duc.rc Chu th6 thanh torin dring han sE Auoc tintr vdo du no
Thd tin dgng. Ldi su6t 6p dung COI vOi phdn du ng ndy s0 duqrc thuc hi0n theo quy dinh tai
DiAu ndy.

Diiiu 7. Cdc loai pJhi

1. Trong qu6 trinh su dung The, Cht th6 c6 trdch nhi6m thanh to6n cho NF{ c6c loai phi t4i Bieu
phi dich vu thd theo quy clinh cua NH phu ho. p quy dinh ph6p luiit., bao g6m c5.c loai phi sau:

a) Phi phdt hdnh Tht): I-d khodn phi Chu the ph6i thanh to6n khi dang ky ph6t hdrrh The, bao g6m:
Phi ph6t hdnh lAn dAu, phi ph6t hdnh lai Th6.

b) Phf thuong ni6n: Ld khoAn phi Chu thd ph6i thanh to6n dinh k.i hdng ndm trong thoi gian su
dqng th6.

c) Phi thay dOi nang thO: Ld kho6n phi chu the ph6i thanh to6n khi cldng ky thay d6i h4ng th€.

d) Phi xu' li giao dich th6 qu6c t6: Ld khodn phf ph6t sinh khi chu the thuc hiQn c6c giao dich
bdng ngoai t€ kh6c dOrrg Vi6t Nam.

e) Phi cAp Sao k0 giao dich: Ld khoin phi Chu thd phdi thanh to6n l<hi ydu cAu NH cdp Sao k6 d6i
voi (c6c) giao dich.

D Phi tra so6t: Ld khoin phi md Cht the phdi thanh tod"n khi cir ydu cdu tra s;o6t 1<h6ng dring hodc
kh6ng chinh x6c vA c6c Giao dich the da thu" hien.

g) Phi xit ly giao dioh th6 tai ATM: Ld kho6"n phi md Chtr the ph6.i thanh to6n khi thuc hi6n c6c
giao dich th€ t4i ATM.

h) Phi thay d6i trang;th6i the: Ld khoin phf md Cht the ph6.i ttLanh to6n khi yeu cAu mc/khira the
ATM.

i) Phi dich vp ho-{c phi hdnh chfnh eOi vOi bdt cti y0u cAu ndo, dich vu hodc tiQn ich gia tzing ndo
do NH cung cAp hodc thtrc hiOn theo y6u cAu cua Chu thd li€n quran'd6n Tdi khoAn th6 cua Chu
th6.

j) Cdc loai phi kh6c phu hqp vdi quy dinh cua ph6p luft vd duoc n6u cu thii tai BiOu phi dich'"'u
th6 cua NH.

2. Bi0u phf dich vg thd 6p dung sE duoc NH quy dinh vd cOng b6 c6ng khai trdn website chinh
thuc vd/hob.c t4r c,ftc didm giao dich cua NH tai tung thoi kj,.

3. Trong trudng hqp Bieu phi dich vu thd c6 sq thay ddi, NFI r;d thLdng b6o jOn chu th6 theo m6t
trong c6c phucrng thric quy dinh tai DiAu kiQn giao dich chung nary.-C6c thay d6i v6 phi c6 hiOu
luc 6p dung.vdi Cht the sau 07 ngdy ke tt ngdy NH th6ng brir vd Chri th6 c6 trdch nhiem
thanh to6n ctAy du theo Bi6u phi m6i cho NH.

4. Tuy thuQc vdo chfnh Cht the e6 th€ duoc uu ddi m6t, m6t s6 loai
phi khi mo Thd hod.c nh trong qu6 trinh su dung Th6, HOt thdi h4n
uu ddi hodc khi Chu ki€n d6 duoc h.uong uu ddi, NH s0 thr,rc hi6n
thu phi theo bi€u phi e c6 tr;ch nhidrn thuc hIQn dAy du nghla vu thanh
to6n phi dich vu cho NH.

Dii,u 8. Thanh tofn vh trfr nq

1. Chfi thd chiu tr:lch nhi6m thanh to6n:
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a) CiLc giao dich ph6t sinh tr6n Tdi khoAn Thd cua Cht the co y6u cAu hoflc kh6ng you cAu cht
k!, md' PIN ho[c duo-c x6c ng c6c hinh thric kh6c theo quy ctinh cua T6 chirc Thd qu6c
t6, VPBank vd quy dinh ph nhu quy dinh chi ti6tqt Di0u 5 Di0u kien giao dich chung

1lY !".ng !h6ng, VPRank s0 lap vd gui Chu the Sao kd qua email Chtr thd dd dang ky tren
GiAy DC nghi, 1i0t k0 tAt cit citc giao dfch cua Chu thd (bao gO- ..ru Chir the chinh vd c6c Chu
thd phu) ph6t sirrh trong .Kj' sao k0lheo ngd"y giao dich duoc cQp nh4t vdo h6 th6ng NH, c6c
giao dich tr€n Sao k€ dd <luoc chuy6n d6i sang VND theo ty gi1cua T6 chfc th6 quSc t0 hoac
theo tj' gi6 quy ,i6i cua VPBank tai thdi di6m giao dich dugc c4p nh4t vdo fte ifrOrg ."u Nff
Trong trudng hop giao dich Th6 cua Chu th6 thanh to6n bing loa1 ti6n kh6c VND, VpBank s€
thu phi xu ly giao dich ThLd qudc te hoac phi kh6c theo quy clinh ctra NH trong tirng thdi kj,.

b) Chu the phAi thanh to6n dAy clu cho NH c6c khoin ng g6c, ldi, ptLi, ph4t vd c6c nghia vu tdi
chinh kh6c ducvc dO cap trong Sao k0 rnd NH giri vd cho Cht tne hatrg ihang.

c) Chir thd c6 trdch nhiQm lci6m tra vd thanh to6n cho NH mirc tOi ttri6u bing Tri gi6 thanh to6n
tOi tniOu do NH th6ng b6o trong thoi han duoc ghi nhdn tr6n Sao k€ valhodc trong thoi han
nhu duoc NH thdng b6o th6ng qua m6t, mQt s6 phuong thuc thong b6o quy dinh taibiAu ki6n
giao dich chung nay (Ngay d6n han thanh to6n).

d) Trong truong hop vi bAt k}' lf do gi leodi khA n[ng ki6m so6t cua ]rtrH md Chu th6 kh6ng nh4n
dugc Sao k€ hdrrg thdng, Chi the 15n 96 tr6ch nhi6m thanh to6n c6c khoAn phai tri tro-ng kj,,
d6ng thoi th6ng b6o cho \/PBank ac rucm travdx6c dfnh nguydn ntran.

e) chfi th6 cam k6t chap nh€in thanh to6n v6 diOu ki6n tdt citc6c giao dich duoc NH lict k6 trong
Sao k6.

2. Cht the phdi th6ng b6o cho FI bing vdn bAn hodc s6c kh6ch hdng
cira NH c6c khit5u n4i, ydu c traso6t ctra minh li€n e ,r""g ,fr"i nii
quy dinh tai Di6u ki6n giao dich chung 1dy vd quy dinh cua k!, sau thdi han

1uy, 
n6y NH khong nhAn duoc c6c khi6u nai, y6u cAu tra so6t thi coi nhu Ch.f;ht;dfi t;t6t cA c6c gtao dich vd phi ph6t sinh th€ hi€n tr€n sao k6. NH theo d6 s0 kh6ng c6 tr6ch nhiem

gi6.i quy6t c6c y<)u cAu, khi6u n4i, lchit5u kiQn cua Chir the vd c6c giao di.ch T-he sau thoi gian
tr6n.

3. CAch thfc thanh to6n: Chfi the c6 th h6t sinh tr6n Sao k6 bdns m6r
trong c6c phuong; thri:c sauL: (i) thanh hdng; (iD dA nghi NH tu-dEng
trich no tdi khoAn thanh to6n; (iii) c thanh to6n cua Chu th6 mo tai
VFBank hodc t4i ngdn hdng kh6c. Chu the duoc ph6p thanh to6n s6 {u no tru6c han.

4. I(hoAn thanh todn Sao k€ ,;tra Chu the s€ tuAn theo thri tu uu ti6n thanh to6n theo quv dinh clia
NH.

5. Tnrdng hqp KH chuy€n tj6n vdo tdi lchoAn Thd v6i s6 tiAn 16n hon s6 tiAn md KH phdi thanh
to6n du no tlteo liao kd dinh kj', KH ddng y ring, s6 tiAn con lai sau khi d6 ducrc NFi rhu ncy se
d.1toc NH quf,n lf vd ducrr: sir dung d0 thanh to6n cho du no ph6t sinh cua c6c K3, sao kC ke
ti6p, khoAn ti6n ndy sd kherng <lucrc hucrng ldi.

Ei6u 9. Th6 chinhLvi Ih6 phg

1. Cht the chinh co quyen y€iu cAu phAt hanh th6m t6i da ndm (05) The phu cho nguoi duoc minh
chi dinh su dung Han mir,; tin dr"rng cta c6c Chu the php do Chu th€: chinh quyet dinh vdr T6ng
Han mirc tin dung cua c6<: Cht the @ao. g6m Chir the chinh vd Chri thg phui kh6ng vuot quZ.
Han mric tin dpng Th6 miL NgAn hdng cAp cho Chu thd chinh. Chu rhd .hinn vd (cac) Chir ihe
qhr: cung su dpng chung m6t tdi ldroAn The. Giao dich cua Chir the chinh vd (c6c) Chu th6 phu
dunc th6 hiOn trdn cing mOt Sao k6 vd duoc gui cho Chir the chinh d.6 thanh to6n.
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2. Cht the chinh ld nguoi chiu tr6ch nhiQm vd c6c giao dich thrrc hiOn bing'Ihd cua Th6 chinh vd
(c6c) Th6 phu vd chiu.trdch nhiQm thanh to6n cho NH du no khi duoc yOu cAu. Trong trudng
hqp Chu th6 chinh ch0t ho4c kh6ng co khd ndng thanh to6n du no, (c6c) Chu the phfphai c6
tr6ch nhi6m thanh todrr todn b6 du no.

3. Chir the chinh c6 quy6n ydu cAu NH ngirng viQc su dpng (c6c;) Th6 php bdng vdn b1n md
kh6ng cAn sy d6ng y cua (c6c) Chir the p[n. Ne" Chir the .triott t,1m ngung'troac iham d,it uie.
su.dpng Thd thi (c6c) Chu the phr,r cflng phii lgung theo. Tuy nhi6n vi6c tam ngirrg hodc
chdm drit Th6 php thi kh6ng ldm Anh hucrng gi d6n The chinh.

Dii,u 10. Phft hinh l4i, gia han Th6, tn'chtii thanh to6n Th6 vh thu gifr T'h6

1. Phet hdnh lat, giahan'fhe:

a) Cht the c6 quydn y6u cAu NH ph6t hdnh lpi Th6 trong trudng licrp Th6 bi maVUi d6nh cip, Th6
hdt han su dung Th6, rthay dOi hang The hodc yOu cdu ph6t hanh. The mcri thay th6 tfre ct, tne
h6ng,.. .; valhodc gia h4n The khi The h6t thoi gian sir dung 'Ihe.

b) Khi Chrl thd d6p irng c6c di6u kiQn theo y6u cAu cira NH, NH s0 xem x6t dO ph6t hdnh lai, gia :

h4n Thd cho Chu the. Chu th6 c6 tr6ch nhi0m th nh todn phi, chi phi li6n quan d6n viQc ph6t :

hdnh lai, gia han lfh6 theo quy dinh cua NH. I

2. Thu git Th6: Th6 bi NH thu gifl trong c6c trudng h-o. p sau: rl

Ia) Thd gid. 
I

b) Th6 su dpng tr6i ph6p. 
;

c) Phuc vu c0rrg t6c didu tra, xu lyi tQi pham theo quy dinh cira ph6pr ludt. :

d) Th6 nim trong danh sdch the den, th6 h0t Thdi han su dung lfh6.

e) c6c tlulng hqp kh6c duoc thu giir thd theo quy dinh cua NH tirng thdi ki,.

3. C6c chi phi li€n quan d6n phat hdnh lai Thd do Chu thd thanh to6n. NH c6 quyAn ghi no tdi
kho6.n Thd oua Chu the AOi vOi c6c khoAn phi liOn quan theo quy rlinh cria NH.

4. Tu chdi thanh to6n The: Th6 s6 bi tu ch6i thanh to6n khi:

a) The bi liQt kO trong darrh s6ch Thd den.

b) The dA net tnOi han sir dung.

c) The bl kh6a.

d) Thd h6ng, xu6c, cong.rz6nh;

e) Thd giA hoic c6 liOn quan d6n giao dich gi6 mao.

D Han mric tin dung cua Chu th6 chinh khdng dtr chi tri kho6n thanh to6n.

g) ThA dA duoc Chu the th6ng b6o bi mAt.

h) Chu the sir dung the de thuc hi6n ciic giao dich, hdnh vi bi cAm theo quy ctinh ph6p lu4t vd quy
dinh cua NH.

i) Chir the vi pham cluy dinh tai EiAu ki6n giao dich chung ndv vd cd"c quy dinh cua NH v6 vi6c
su dung th6.

i) Thd c6 li6n quan d6n giao dich bi 6p dgng c6c lQnh cAm v4n trirng phpt.

k) Chu th6 kh6ng thanh to6n ddy du c6c kho6n phi ho{c c6c nglfiavu tdi chinh khd"c theo bieu phi
valhodc quy dinh duoc c6ng khai tr6n website chinh thric valhoiic tai c6c di6m giao dich cua
NH.
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1) Chu the vi phani quy dinh thanh to6n thd cua T6 chric thanh to6n th6 vd ctra NgAn hdng Nhd
nudc ViQt Nam.

m) Thd chua ddng (i hodc chua dugc c6p phdp su dung c6c dich vu li6n quan md Chu th6 y6u cAu
thuc hiQn.

n) Th6 duoc su dung d6 tharnh todn cho c6c giao dfch li6n quan d6n ctrc c6nhAn, t6 chric nim
trong danh sdch den, darrh s tdi tro
lchung bd do c6c ccy quan c ;"; ,he
duoc su dqng d€ thanh totin

o) Cdc trudng hqp .kh6c theo quy clfnh cua NH vd cua ph6p luAt.

5. Ctru thd d6ng y t'dng, tuy theo chinh sdch cira NH tirng thdi kj, (chinh s6ch bdo mAt The, chinh
s6ch ph6t hi6n T'he, ....), NH c6 th€ xem xdt yOu cAu 6nit tfre tfruy A6i A,'rng (lo4i) The md Chir

rdi. Tru6c khi tri€n khai dong riloai)'Ih6 moi, NH s6
bing mQt trong c6c phuong thfc li6n hQ theo quy

g hqp Chu the kh6ng thuc hi6n, thqc hiQn kh6ng

.dugc xem ld Chir thd vi pham nghia vU t4i EiCu
kiOn giao dich chung ndy, khi d6, NH c6 quydn xem xdt, 6p dpng cac ninir thfl xu ly phu hgp
theo quy dinh tai Di6u kiQn giao dich chung ndy.

Dii,u 1.1. T4m khria, chim drit viQc sfr dgng Th6

1. NH co quyAn tarn kh6a, hodc d6ng, hiry hi6u luc vd thu hdi Th6 cua Chfi the trong c6c trudng
hqp sau:

a) The dA h6t h4n sri dung nlLrmg Chu the kh6ng c6 ydu cAu gia han thoi han sir dung Th6.

b) Chir the kh0ng thanh toiin du sO ti6n tuong rlng v6i Tri giathanh torin t6i thi6u sau 10 ngdy k0
tu Ngdy dOn h4n thanh tolLn dAu ti0n cira Ti gi|thanh io7" toi thieu d6 hodc m6t thdi han lch6c;
theo thOng b6o crua NH.

c) Cht the 196tg th\rc hiQfr kictL hoat Thd trong vong 10 th6ng kd tu ngd.y Th6 duoc ph6t hdnh
tr€n hO th6ng VPBank. Ngdy ph6t hdnh Thd tr6n trg thO"g la ngdy ao l,fg x6c dinh vd th6ng
b6o cho Cht th6.

d) chfi the dd chi vucrt qud. hi4 mric tin dung md kh6ng cluoc NH cho phdp.

e) Chri the vi pharn chc quy dinh tai Di€u.kiQn giao dich chung ndy valhodc c6c quy dfnh cua
NH/cua ph6p ludt/cua t6 chric thanh q"y€t todn c61i6n quan oZn p'nat hdrnh vd sir dpng th6 cua
NH. Trong trudng hop ndy, NH duoc miSn.tr6ch aOi vOi U6t t<y sJ phuong hai ndo t6i-danh du,
uy tin cua Chir thd trong viQc y6u cAu thu h6i lai Th6.

D Chu the kh6ng cung c6p cdc chung ttr theo quy dinh cua NH trong vi€c d6nh gi6 lai Han mric
tin dung dinh kj'.

g) c6o trudng hcr. p lien quan rd€n gian ldn, gid mao vd" quan ly rui ro The.

h) Theo y6u cAu cira co quan nhd nu6c c6 thAm quyAn ho4c TO chric th6 queic tC v6 viQc ngirng su
dung The.

i) Theo yOu cAu cua Chu the.

j) NH ldrdng liOn h0 duoc v<ii KH sau khi dd thdng b6o toi I(FI theo rn6t tr:ong c6c phuong thric
thdng bao tqi Di0u ki6n giao dich chung ndy.

k) Chu thd c6 t6n trong danh s6ch den, danh s6ch cinh b6o, danh s6ch Phdng, ch6ng rua tiAn kh6c
do co quan nhd nu6c c6 thAm quyAn ban hdnh, khuy6n nghi dp dung valiio4c duoc dp dung tai
VPBank.
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1) C6c trudng ho. p kh6c theo Di6u kiQn giao dich chun$ ndy vd theo quy dinh cua NH vd quy dinh
cira ph6p luft tring thdi ky.

Khi Cht thd drip ung citc di6u ki6n theo quy dinh
mo lai The t4m thdi bi kh6a cho Chtr th6. Chtr t
hodc goi.16n t6ng diri cua l,lH (trong trudng hcr,p

tho4i), Ae NH h6 trq mcy Thd cho Chu the theo qu

2. ChAm dri't viQc sii'dung Th6:

a) NH c6 quyOn chAm dut viQc su dung Th6 trong c6c t{uong hcr-p sau:

to6n dAp ti6n, n6u Chu the kh6ng thanh Lo6n du
h0 hiQn t16n Sao k0 cua kj, g6.n nhAt, NI-I co quy0n
vd thu hpi nq (bao g,6m cd vi6c thuc hiQn xu lli td

sdn b6o d6m d0 thu h6i no n6u c6).

cAp tin dung vd su dpng Thd cua I{H, cira

h)

Chu the vi pham ggy dinh vC Cieu ki€n, quy dinh cAp tin dung vd str
T6 chuc thd qudc td hodc vi pham quy dinh ph6p fuflt vd su dpng Th6.T6 chfc th6 qudc tt5 hoac vi pham quy dfnh'ph6p fuflivC

- Cht th6.ph6t sinh du no kh6c qu6 han hodc du nd kh6c bi thu h6i no tr:udc h4n tai NH ho6c
tai c6c t6 chric tin dung khdc;

- NH ph6t hi6n c6c tdi li6u, th6ng tin do Chu th6, ts€n b6o d6m (ndu cr5) cung cAp td. kh6ng
chinh x6c, kh6ng trung thr,rc vd sai su thdt.

- Cfrc trudng hqp 1i6n quan d6n giao dfch gial l4n, gi6 mao vd quf,n lf riri ro vd/hodc theo c6c
quy dinh li€n quan d6n Phdng, ch6ng.ia tidn, ch6ng tdi tr.g kliung b6.

- Theo y6u cAu ciia co quan nhd nu6c c6 thAm quyOn hodc T0 clrrlc the qu6c tti vd viOc ngirng
su dung'Ihe.

- Chc trudng ho. p NH th6y cAn thi6t.

- Theo yOu cAu cua Chuth6.

- cht th6'vi pham c6c didu khodn 6p dpng cho c6c kho6n vay kh6c tpi NJI.

- Chii thd kh6ng d6p ring c6c diAu ki6n kh6c d0 dugc ti6p tuc sir dung The theo quy dinh cua
NH tung thoi ki' (5p dung trong trudng ho. p Th6 cua Chir th€: la The tln dung qudc t6 d6ng
thuong hiQu).

- Cht th6 chtit, bi tuydn ld da ch6t. NH kh6ng 1i6n h0.duoc v6i KH sau khi dA th6ng btto toj
KH theo m6t trong c6c phuong thric th6ng b6o tai Di6u ki6n giao dich ohung ndy.

- Chc trudng hqp kh6c theo quy dinh t4i DiAu kipn giao dich chung ndy, quy dinh cua NH vd
phdp luAt.

Chir the c6 th6 y6u cAu ch6m dut viOc su dung Thd vdi diOu kiOn d6p img dAy du cd"o quy dinh
ch chung ndy vd thirc hiQn.dAy dir c6c nghia u,, tai .t intr v6i NH fieo quy
thd chinh c6 quydn you cAu NH ch6m ant 'uig" su dung bAt ct mot rne
cdc Thd (bao gdm ci Thd chin

mail/goi diOn thoai l6n t6ng ddi chdm s6c kh6c
quY hu c6 c

phu b6o bi
thric cfrng phf,i ngirng theo.

ViQc chAm drit sir drlng Thd cfia Chi the chi c6 hiQu lgc vdr ducrc NH ch6p thuin khi Cht
thc ale thqc hiQn tIAy tlir nghia vg vir trfch nhiQm vfi NH nhu sau:
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l.

- Vi6c chAm dut su dpng Th6, Tdi khodn th6 chi c6 hi€u luc l<hi NH chAp thufn vd thuc hien
kh6a The tr6rr h0 th5ng. Theo do, khi chAm dtrt su dune Th6. Chri the c6 nshia vu thanhkh6a The tr6rr h0 th6ng. Theo d6, khi chAm dtrt su dung Th6, Cht the c6 nghia vu thanh
to6n cho NH todn b6 cdc ldro6n du no (g6c. ldi, cdc khoAn phi...), chi phi phat sinh (neu c6)
vd, cftc nghia vu tdi chinh 1i0n quan t6i viOc no vd su dung The.

- Tru trudng hqrp NH co quy dinh kle5.c, Chtr the ph6.i trd lqri Th6 cho NH vd chAm dur vi6c su
dung Thd dC thanh todn cdc giao dich mua b6n hdng h6aidich vu th6ng qua internet, dion
thoai hodc thr.L tin hodc c6c phuong thtlc kh6c theo quy dinh cua VPBank. nat ty giao dich
ndo duoc thuc hi6n bing Th6 hoflb md PJ (dn ld tOi Cnt th6 hay khdng) tru6c-ldi Th6
duoc trf, lai cho NH, Chir th6 vAn o6 tr6ch nhiQm thanh to6n d6i v6i c6c giao dich ph6t sinh
d6 cho NH.

Tt"g"glgl 9!" th6 kh6ng nOp laiph6i The, Chir the sE phAi thanh to6n cho NH khoAn phi
that lac Tho (nou c6) theo quy dinh duoc c6ng b6 c6ng khai cua l,lH,

- 
516."g 

phr; thu6c vdo viOc.Cht thd y6u cAu chAm drit viQc sil durLg Th6, trorrg vong 30 ngdy
k0 tu ngdy Chu th6 yOu cAu chAm dut su dung Th6 vdlhoac ngay VPBank ihg" nien rurou
Th6, nOu tdi khoin Thd: cira Cht tfie c6 ph6t sinh giao dich tlii Cht the u6n 

"O 
tr6.h;ia;

thanh to6n d6i voi c6c giao dich pn]at sintr.

Dii,u 12. cung c6p thOng tin, hoin trri tidn tron Th6 chua sri'dgng h6t

tin vO s0 du tdi khodn The, lich su giao dich
viOc su dgng The. D6 duoc 

"ung 
cAp th6ng

o dich cira NH.hodc li6n hO v6i NH th6ng clua
900 545 415/s0 di6n thoqi kh6c theo th6ng bdo
H tri6n khai tung thdi kj,. Chir the c6 nghia vp
odn phi,... theo quv dinh cua NH khi dC nghi

lQ cua Chu th6, NH sE thqc hidn cung cdp
nh cua ph6p luft. Vi6c cung cAp th6ng rin

H vd Chu thd thoa thu4n t4i thoi di6m Chir th6
thd d6ng.)i ng
(cung cdp gn

hric cung c ail
g hqp th6ng tin c6 nhAn, tdi khoAn, th6 cua Chir
thirc dAy du vd c6c riri ro ndy vd cam k0t chiu

Tro n cira Chu the sc ducrc quAn ly trong Tdi khodn The dC NH thu no vdchc c cira Chir the. SO tiOn tr€n Tdi khoAn The cua Chu thd chua su'dung
n6t lC thuc hiQrl c6c nghla vu tdi chinh cua Ctru the tai VPBank n6u tr6n
(n0u c6) sE drroc hodn tr6. ,cho Chu thd khi d6ng Th6, cu the VPBank. sc cnuyen s6 iia" rat 

"a"tdi khoAn thanh to6n cua Cht the mQ t4i NH, trudng hqp Cht the khOng co tdi khoAn thanh
todn NH sE quan llf s6 ti6n ndy cho d6n khi Chtr th€ d6n nhAn. Ttry theo y€u cAu cira NH, Chu
thd co tr6ch nhi0m ky c(t.<: tdi li6u, cliling tir li6n quan khi thuc hiOn nhdn khoAn tiQn ndylsu
dqng khodn ti6n ndy trOn trii kho6n thanh to6n.

)

1.

a)

Ei6u 13. Dfrm bio an toin vh bfro m$t trong sfr dgng Th6

D0 ddm b6o an todn vd b6o mdt trong bir dung Th6, cht the c6 tr6ch nhi€m:

Bdo qu6n The^, bAo mAt P.[N, cdc md, [6c nhfn chu the kh6c, cd"c th6ng tin th6, th6ng tin giao
dich, kh6ng d6 lQ th6ng tirr 1h6,,...

Khpng dugc cho ngu.oi kh6c sir dun$ The, chuy6n nhuong fh6 cho nguoi khfc, cAm 
"OltnechAp Thd cho bAt k! t6 chirc, cd nhdn ndo.

b)
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c) TuAn thir ciic huong d6n, quy trinh bAo mflt md N
thanh todn th6, T6 chric chuy6n mach the, DVCN'
Chu the thgc hiQn c6c giao dich The. Tiry trmg giz
the c6 thO cluqc ydu cAu sir dung m6t hoflc rrr_Ot rO
thric x6c thyc Chu the md giao dich, dich vp d6 y6u
tin v0 s6 th€, mAt khAu, t6n d[ng nhflp, OTP, c6u t
email md KH dd ddng kf vdi NH, ... Chir thd c6 tr
tr6n, d6ng 1.hoi phAi thqc hi€n c6c bi6n ph6p hcr-p I
yOu td bao mft n€u trdn. Chu the chiu tr6ch nhi6m
bi 10, bi d6nh cdp, bi lqi dgng, ... pht hcyp v6i quy d

Chu the c6 tr6ch nhiOrn bdo qudn cdc thitit bi di€n
NH vd thuc hiQn cfrc giao dich Thd (mdy tinh, di6n
md Chu thd dung dO giao dich vdo Uat q'lfc ndo ho
cho d6n khi Chtr the dA ddng xu6t kh6i he thdng, md

Th6ng bdo vd phOi hqp kip thoi vdi NH dd xu ly cd

vd bdo mAt Thd trong qu6 trinh str dgng The. De da
the, Chir thd dC nghi l.lH thyc hiQn cac UiCn ph6p t
ch6i giao dich Th6 khi c6c y6u t6 bdo mpt cua Chu
kh6ng chinli x6c sau mdt s6 ldn truy cflp nh6t dinh.

TuAn thu ciLc nghia v9, tr6ch nhi0m kh6c theo quy
b6o mdt thOng tin tlong su dung Th6.

2. DO dim bAo an todn vd bdo m4t The, NH c6 trdch nh

a) Th1rc hiQn c6c bi6n ph6p dAm bao an todn, phdng
nguyOn t[c, quy dinh cua ph6p luflt.

c)

d)

J.

b)

TuAn thu cdLc nghia vu, tr6ch nhiQm kh6c theo quy

86o mAt thOng tin li0n quan d6n ho4t dQng The;
vq quin lf hopt d6ng ph6t hDrnh, thanh to6n Th6 vAn

fhiet l4p, duy tri t6ng ddi diQn tho4i Z+17 d6 tilp
Chtr th6.

bAo m4t th6ng tin trong ph6t hdnh vd thanh to6n Tl

Khi the bi mAt cip, th6t lac hodc ph6t hiQn pIN, c6c
thd phdi b6r nga1l cho NH theo s6 ET (+844) 39
theo thdng b6o cira NH tirng thoi ki ho6c Di6m gi
x6c nhQ.n th6ng b6o ndry bdng vdn bdn cho NH. Tru
tirAt lac, l0 PIN, chc gianlQn/giemao kh6c tru6c khi
thOng di6p r1fi liQu c6 gi6 tli ph6p ly vd viOc NH da
the phAi hodLn todn chiu thiQt h4i va b6i thuong thi6t
viQc The bi loi dung gAry ra, NH s€ thuc hidn kh6a
thd vd hodn thdnh vi6c xu ly thOng b6o nhdn dugc
v6i Thd c6 BIN do NHNN cAp hodc 10 ngdy ldm vi
t€ cAp k0 tu ngdy nh4n dugc thdng b6o cua Cht the

DiAu 14. Tra soft, xir ly khi6u n4i trong quri trinh

1. Phuong thfrc ti6p nh$n tI6 nghi tra sodt, khi6u na

s)

e)
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vdr/hoiic ciio t6 chric lidn quan (T6 chric
...) cung cAp, thi6t l6p hodc ydu cAu khi

dich, dich vu md Chir the thuc hiOn, Chu

'c 
y6u tO bao mAt tucrng fng vdi phuong

6u bao g6rn nhtmg khOng gi6i hpn thdng
'| 1 - A ',r bao rnAt, md sd bdLo mAt, sO di€n thoai,

Chu thd klLr)ng qu6 05 ngdy ldm viqc d6i
, d6i vdi th€, c6 BIN do TO chric tlL6 ou6c

h.nhiQm brio mdt cdc ydu t6 bao rnAt n0u
cl6 ngdn clLdn vi6c su dung triti phep citc
c6c thi6t h4i xAy ra <1o c6c y6u t6 bdo mAt

tai K.hoAn 3 Di6u ndy.

-A , 
^.u dugc dung d0 ket n6i v6i h0 th6ng cua

hoai, ...), t[]hir th6 l.Jr6ng ndn 1di thi6t bi
: AC Uat kj.nguoi kh,4c su dung thi6t bi d6
hinh giao dich.

vdn dO li6n quan t6i vi6c b6o ddrn an todn
b6o an cho tdi s6n vd giao dich cua Chu

ich hqp nhu kh6a hodc tam khoa Th6, tir
he dugo h€ th6ng ki6m tra vd phAn h6i ld

inh cua phrip luAt vt; bao d6m an todn vd

ngr)ra rui ro cho giao dich Thd theo c6c

b6o hq thdrrg co so tra tAng, k! thuAt phpc
an todn va thdng suot.

, xit ly kip tthoi c6c thOng tin ph6n 6nh tir

inh cua phrip luflt v€, dAm bAo an todn vd

3u t6 bdo rnAt The bi 10, bi lgi durLg, Chu
88 880/19Cr0 545 415/s6 di€n thoai kh6c

re I I 
' 

i. .dich gAn nh6t vd ngay sau d6 chfnh thLlc
g hqp Th3 bi loi dung do vi6c rndt cdp,
Tl ^r /l . I r t I ' JH CO tnong Dao Dang \/an ban hoac bang
u ly th6ng b6o mAt The trlr Chu th6, Chir
i d6i v6i ttt"t cit clrc grao dich cua Thd do
ngay khi nhAn ducrc th6ng b6o cua Chir

1

.l

I

I

quy dinh tai Khoiin ndy.

dgng T'h6

ciia Chfi ttr6



giao dich The, Chir the c6 th6 trgc tiOp dOn c6c
th6ng qua tong ddi diQn tho4i s6 DT a+844) 39

theo th6ng b6o cua NH hodc thfing qua phuong
o Chu th6 tung thdi kj,. Trudng hqp Chu th6 de

ctra NH, Chu the c6 tr6ch nhiOm b6 sung giAy
rong thoi han 07 ngdy k0 tu ngdy dA righi qua

6c quy dinh, ydu cAu vd thir tpc theo quy dinh
cua NH khi thuc hiOn tra so6t, khidu n4i phu ho. p voi quy dinh cua ph6p luft. Truolg h". p 

"yquy0n cho nguoi kh6c d0 nghi tra so4t, khi6u trai t<H t-h1rc hiQn theo quy dinh cira NH ua qry
dinh cua ph6p luAt vO uy quydn.

b) Truong hqp C.hir the th6ng b6o cho NH ve. viQc nghi ngd co gian lAn hoflc t6n thAt, eC kip thoi
han ch6 c6c t6n thdt phat sinh, Chir rine AOnl y Jho NH thuc hi6n xem xet ldr6a th6. Truong
hop kh6a.th6, NH sO th6ng b6o cho Chu the duoc bit5t vd Chu thd ph6i chiu tr6ch nhiQm v6i
todn bd t6n th6t tdi chinh phdr sinh {oi voi Cht the do viec su dung Th6 sau tfroi alan f.frJ"
Th6.

2. Thli h4n xri'lf tI6 nghi tra so6t, khi6u n4i cria NH
Tuy thr-rQc vdo tirng Lr4i The (llhe c6 BIN do NgAn hdng nhd nu6c cAp, Thd c6 BIN do T6 chric th6
quOc t€ cAp) vd vdo tirng lo4i hinh giao diph Thd md Chir thuc hiQn (giao dich Th6 trong n6i m?ng
NH, giao dich Thd 1i0n ngAn lLiing, giao dich thanh to6n, giao dich rft ti6n mat tai ATM, ... ), NFI sE

e1a1 ouv6t vd" tra ldi c6c dO nghilra so6t, knieu n4i cira 6ntt tne trong thoi han tuong ring v6i tinh
chAt ctra tung giao dich tr€n c<v sd tudn thu thdi gian xtr ly tra sofn, khi6u nai t6i da cua pnap lu4t.

3. Xfl'ly k6t qu:fr tra so:it, knriGu ngi

Vi6c xtr 15; ket qud tra_ so6t, khi€u n4i cua Chu thd sE duoc NH thuc hi€n trong thoi han theo quy
dinh cua ph6p luqrt vd d6m bin cfrc nguyOn t6c sau:

nhAn duoc x6c dinh kh6ng do l6i cira Chu th6
D6ng, trong thoi han
cho Chu the, NH se

ita ]rtrH vd Chu the.
Tnrong hqp t6n th6t.phat sinh do l6i ctra c6c b6n 1i6n quan (T6 chric thanh toan tne, f3 .frri.
chuy6n mach thd;, T6 chir,: thd quOc Xti, DVCNT, ....;, tcn c6 l6i thuc hiQn U,Oin"j";hrNil
theo th6a thufln gita c6c b6n phu hcr_p V6i quy dinh cua ph6p luQt.

b) Trrrong hqp c6 t6ntnatphdtsinh vdr npuyen nhdn duoc x6c dinh do l6i cira Chir th6: NH kh6ng
c6 nghia vu thuc hi6n viOc b6i hodn tdn thAt cho Chir th6.

i tra so6t, khi6u nai theo thoa thu6n t4i Hqp E6ng
l5 ngAy ldm vi6c ti0p
dc thoa thu4n vO viQc

b6n. 
cua co ouan c6 thAm

d) Truong hgp vu viQc c6 d6u hi6u tQi p{pm, NH.sO thuc hiQn thdng b6o cho co quan nhd nu6c c6
thAm quy6n theo quy dintL cua ph6p lluft vd ti'
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e) Trucrng hqp NtI, Chu the vd, cdc b6n li6n quan kh64g thoa thuqur duoc vd/hodc kh6ng d6ng y
v6i qu6 trinh dA nghi tra so6t, khi6u nai thi vi6c giai quy6t tr:anh chAp du<yc thqc hiQn ifr.o q"y

Ei6u 15. Xir ly trong trudng hqp xiy ra sB kiQn bdt fhi kh6ng

1. Su kiQn Uat nra khdng ld su kiQn xhy ram6t cdch kh6ch quan md m5i b€in hodc cac ben trong
^lHgp Ddng kh6ng thd luong trudc duoc vd kh6ng th0 khac phuc duoc dt) thuc hi6n cdc nghTa

vu cita minh theo Hqp E6ng, mflc dn da p dUng rngi biQn phdp cAn thi6t vd lchA ndng"cho
phdp.

2. C6c b6n nhdttrithoa thu4n m6t trong cdc trudng hqp sau duoc coi ld sp ki0n AhtVnakhang:
. ^, .ia) ChiOn tranh hodc do thi6n tai hodc do thay d6i chinh s6ch ph6p hrdt cira Nhd nudc;

b) Quy0tdinh, y6u cAu cira ccy quan nhd nu6c c6 thAm quydn, tO ohuc th6 qu6c (:, cac t6 chfc
qudc t0, t6.chric nudc ngodi c6 tham gia vdo cdc hoat d6ng phong ch6ng r,ira ti6n, phdng ch6ng
gian lAn, cdm vAn trirng phat, ch6ng tdi tro kl ung b6 ...

c) g, thitit bi, vi rut, c6c l6i k! thuAt, . , .. xity rabdt ngo, nirn ngodi
Qc ph6t sinh do su gi{n doan trong viOc cung cAp dich vu tu cdc
cAp dich vu cho NH.

d) Cdc su kiQn md NH dA 6p dpng moi bi6n ph6p cAn thi6t ilreo ,quy dinh cua ph6p ludt nhung
khOng th€ khdc phuc cluoc;

e) C6c truong hqp kh6c theo quy dinh cua ph6p luflt.

3. Khi xAy ra su kiOn b.dt khA kh6ng, NH trong pham vi kha ndng c6 thO s€ thgc hiQn thOng bdo
cho Chu th6 duoc bi6t. 6p dung t6i da c(rc biQn phdp dd han c,ne, *rac phu,: sric6, bao ddm-viqc

the mQt c6ch li6n tuc. Khdng phr,r thu()c vao qu.y dinh tai Kho6n ndy,
c BCn bi t6c dQng boi su kiQn uAt t<ha lJrdng d6n dtSn kh6ng thr,rc hiOn
heo H"cp D6ng sd khdng pi coi ld vi phpm nghra vp theo Hq p EOng

vd cfrng khdng phAi ld co sd.OO Uen con lai yOu cdu b6i thucrng, phaivi pham vd cdC qryen
kh6c theo quy dinh t4i Hcr,p D6ng.

Eidu 16. Eii,u khoin tliiiu ki6n Chuong trinh trfl g6p cho giao dich blng Th6 tin dUng

Trong n dung, Chu the c6 th6 dang ky tham gia Chucrng trinh tr6 g6p cho giao
dich b (gqi tit ld "Chuong trinh"), theo d6 NII vd Cnu tne xac Cinh vd thoa
thu4n c6ng vdi s6 no gOc ddng ky trh g6p sii duoc ctria nho vd bdng nhau
theo sd thhng md Chu thd dang ky trit g6p, Khi Cht the tham gia Chrr,:rng tuinh tra g6p cho giao dich
bdng Th6.tin dung, Chir thd d6ng y tuAn thu vd chiu sg rdng bu6c dAy dir boi todrt bO nQi dung c6c didu
l<hoAn, dieu ld€n rsau dAy:

1. Ei6u kiQn tham gia Chuong trinh:
, ^ta) De tham gia Chuong trinh trd gop cho giao dich b[ng Thd tin d],rng, Cht th6 ph6i d6p ftng circ

di6u ki6n theo quy dinh cua Nff tai thoi di6m dang kyivd tro,rg sirOiqu6 trinh itram gia Chuong
trinh.

l\ ' ;.b) NH co quyOn tir ch6i d0 nghi tham gia Chuong trinh tra g6p cho giao dich bing Th6 tin dung
khi Cht the kh6ng d6p ring cac di6u ki6n cua NH vd cO quy6n ch,Am drit viQc ."ig 

"Ap 
Chuoni

trinh tua g6p cho giao dich bing Thd tin dung cho Chu the khi Chu the kh6ng con d6p tmg c6c
di6u kiQn cua Chuong trinh.

2. NQi dung chuo'ng trinh:

dinh cua ph6p lupt.
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a) Ki'h4n tri grip: pOi vO'i mdi giao dich tham gia Chuong tri , Chir th6 dugc lua chon ddng
kyc6c kjh4ritrdg6ptucrngrirgtu03th6ng d.€n24 th6ngh acthoihankhdctheoquyclinh

v6i 6ng ducrc vucrt qu6 thoi han con lai crha Han
s6 rri dam bdo it nhAi 250.000 \rND/ th6ng hoflcdinl Trong kj'han tr6 g6p, Chu th6 kh6ng duoc tAt

to6n Thd trir khi giao dich tr,it, g5p duoc tAt to6n todn bQ hoac thuQc ituong hgp theo quy dinh
cua ph6p lu4t chu thd phf,i tdtto6nTh6 hoac duoc NH dong y tAt toan tro.

b) Lfli tri g6p, s5 tii,n trfl g6,p hdrng thflng, Phi tri nq trufc h4n khoin trf, g6p vir c6c khoin
phi khfc:

i) Ldi suAt ftit gop: Tuy tung lo4i the vdlho{c trlrng chuong trinh hop t6c voi cftc dOi tac
valhodc c6c tiOu chi kh6c, mric l{i sudt trA gop dugc NH qny dinh tuong rlng vd c6ng bd
tung thdi k! trOn website chinh thric cua NH. Lai suAt tra g6p d6i vdi mqit kho6n trd gop
duoc Chu thd dang k12 sd duoc cO intr trong su6t thoi han tra fop cua khodp fttt gop d6.

ii) Phuong ph6pr tinh lai: 56 ti6n ldi frd g6p duoc tinh theo cdng thri'c sau: SO tien ldi trA g6p
bing (:) Gi6 tri giao ,Cich dang ily tra gOp nhAn (x) Lai suAI t.a gOp 

"frArL 
(x) Kj, h4n trd

g6p.

' Gi6 tri giao dich d[ng k:y trd g(p: Ld s6 tiAn Chu the dang ky trd gop cho tung giao dich
chi tiOu, thanh toim,ruttiOn m[t.

' Ldt suAt tra g6p: Dugc tinh theo ti lC %lth6ng theo phuong phep tinh lai ,,tinh ngdy
dAu, b6 ngdy cu6i cira thoi han tinh-laij,.

' Ky hqnttA g6p: Ld khoAng thoi gian Chu the dang kyf trA g6p cho giao dich.

iii) Mric ldi suAt tra g6p ndu tai Tiet i) Di
tinh lai quy dinh tai Ti0t ii) Di€m rrdy.
phd"p tinh ldi quy d[nh t4i Khohn 1,
291912017 quy dinh ptruong ph6p tinh ld
td chirc tin dung v6i KH Auo. c Nff tinh to
g6p vd duoc NH cdng bd c6ng khai tr6n website chinh thfc cua NH.

iv) Phi trd ng'tru:6c han khoAn trA g6fl vd cdc khoAn phf kh6c n6u c6: ThUc hiQn theo quy dinh
cta NH tung thoi kj,.

c) Thanh torin khoin tri grip hhng thd[g:
i) Thoi di6m thanh to6n: 56 tiAn trA g6p hdng th6ng duqc ghi nhdn tr6n Sao l<6 cr]rng v6i c6.c

giao dich clii ti6u"th6ng tlLuong triong Kj'sao k0. SO ti0n trd gop ld mQt phAn cua Tri gi6
thanh to6n t6i thi6u md Chu thd fnai thanfr to6n cho I(j. sao f<e Ao. Thdi iti6m thanh io]n
khoAn trA goP la thdi di6m thanh to6n Tri gi6 thanh to6n t6i thi6u theo quy dinh tai Sao k0
the tin dprrg.

ii) Thf tU thu ncr: Khi Chfi the thanh lto6n Tri gi6 thanh u
no theo thri tU sau: ldrofur tr6 g6p cho giao dich rrit h
thanh to6n hdng h6a, dich vu, khopn chi tiOu cho gia o
giao dich l.hanh to6n hiing h6a, diclr vu thdng thucrng. Thf tU ndy c6 thtl du<yc thay d6i theo
quy dinh cua NH tirng thoi kj..

iii) Truong hqp cht thd kJr6ng thanh to6n ht5t s6 tiAn fth g6p hdng th5ng:

' Trudng h-o. p Chu thd kh6ng thanh todn, kh6ng thanh to6n h6t s6 ti6n trd g6p hdng th6ng,
phAn phdi trhll<hoinphii 1:ril con l4i cua s6 ti6n trA g6p Ky sao k0 d6 sE bi-chuye""qua fra:"
vd ph6i chiu mric ldi, phi nhu saur

Trong d6:
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d)

/ Ldi suAt qu6 han bing 15.0% ldi su6t trA gop trong hrLn tai thdi di6m chuyOn qu6 h4n 6p
dung cl6i vdi khodn no g6c trA gop qu6 h4n.

/ Phi ch4m tra duo-c tinh theo c6ng thirc: SO ti0n lditrd g6p chflm tri nhAn (x) sd ngdy
chdm trd ldi nhAn (x) I50% l6i suAt trA gop trong han t4i tXroi di6m chuyOn qu6 han chia
(:) 30.

' SO tiArL no g6c, ng ldi trd g6p vd cdc khodn l6i qu6 han, phi ch4m tr6 sd duoc th6 hi6n
trong cdc K! sao kd ti6p theo cho dcn khi duqc Cht th6 tharrrh to6n hlit.

' SO tiCn te g6p c6c thdngtiOp theo v6n ti6p tuc thanh to6n theo lich trd gop dd ddng ky.

Trudng hqp Chri thl t6t todn trudc h4n khoin tidn trfr gd,p:

i) Chtr the chinh The tin dung li6n hQ vdi chi nh6nh cua NIH d€ tiOn hdnh tAt to6n khodn trd
g6p dOng thoi cung cAp c6c th6ng tin xdc minh Chu thd vd th()ng tin 1i6n cluan d6n giao dich
tri:, gop can tat toan, cdc th6ng tin kh6c theo quy dinh cua NH trong tung thoi kj'.

ii) Chu th6 c6 the fta no truoc han todn b6 c6c phAn cdn lai cua kho6n trd gop nhung kh6ng
duoc trd no tru6c h4n mQt phAn. Trudng hqp ndy, Chtr the c6 trtrch nhiOm thanh to6n todn
b6 du no cdn 14i cua khoAn trA g6p, c6c kho6n lai (n{!u c6) vd phitrhno-r tru6c han cria khodn
tri g6p.

iii)Sau khi chu the t6t to6n giao dfch tri gop thdnh c6ng tai NFI, tuy theo quy6t dinh cua NH,
NI{ c6 thO gui tin nhin qua di6n thoai cho Cht the x6c nhdn Chir thd da iAi to6n thdnh c6ng
vd m6t email trong d6 ndu 16 th6ng tin ctra Chuong trinh 1.rA g6p.

Ch6m drit rip dgng Chuong trinh
i) NI{ c6 quy0n huy bo hodc ch6m drit viQc cung cAp Chgong trinh bing vi0c th6ng b6o d6n

Cht the vd y6u cAu Chir thd thanh to6n ngay todnb6 s6 du con lai ciia l3o6n trA g6p khi
xiry ra mdt trong c6c trudng hgp sau:

' Cfit thd vi pham nghia vu thanh to6n khoAn trh g5p hodo vi ph4nr nghia vu theo Hgp
Ddng.

' Chfi thd kh6ng d6p ung c6c di6u ki6n nhu quy dinh tai Di6nL a) Khodrr I Didu ndy

' The tin dung cua.chu the.bi $6rg,.kh6a, tam kh6a, huy hiQu lgc:,...,. hodc trong c6c
trudng hcr-p kh6c nOu NH th6y cAn thi0t.

ii) Khi chAm dut viQc oung cAp Chucrng trinh cho Cht the, todn bO sO du oon lai cira Kho6n trA
8QP (bao g6m l6i phft sinh vd phi (n0u c6) cira c6c kj' cdn 14i) s€ nga;r lAp tric tlo thdnh s6
tiOn ddn han thanh to6n vd sE duoc ghi no tU dQng vdo tdi khoAn Thd tin dung cua Chir the.
ViQc thanh to6n khodn no Thd tin dung ndy duoc thqc hiQn theo quy dinh cua NH. Tiiy tung
truong hqp, Chu thd c6 thO phdi thanh tofn cdc khoin phi, c.hi pii tie,t quan t6i vioc chAri
drit Chucyng trinh theo quy6t dfnh cua NH.

3. Phuong thric cldng ky Chucrng trinh trh g6p:

a) Chir the c6 th6 dAng kli trA g6p cho c6c giao dich duoc thuc hii)n thdnh c6ng bdng The chinh
vd/hoflc Th€ phu Thd tin dung thdng qua phuong thuc ggi di6n thorai lOn T6ng ddi dich vp Kh6ch
hing24fi ciiaNH bang chinh s6 diQn thoai dd dbng ky t4i NH hodc: phucrng thric kh6c do NH tri6n
khai timg thci ky. Trudng ho. p dang kf qua T6ng ddi dich v.u Kh6ch himg24l7 cua NH, sau khi
Chu the dang (f thdnh c6ng qua tdng ddi dich vg kh6ch hing24fi 

"nu 
VPBuok, NH s€ gui cho

Chu the mQt SMS x6c nhAn Cht the dd ddng ky thdnh c6ng vd/hod.c m6t email trong d6 ndu 16
di6u khoAn cliOu kiOn ctra Chuong trinh.

b) Sau khi Chil the dd d6p img cdc didu ki6n tham gia Chuong trinh vii duoc NH d6ng f, Chu th6 c6
tr6.ch nhiQm tuan thu tht citc6c di6u ki6n, didu khoan cua Chuong tLr'.nh theo quy Ainfiial DiOu t<iQn
giao dich chung ndy vd c6c quy dinh kh6c c6 li6n quan cfiaNH.

PLO r.QD-GDCN/96



c) Tnlong h-o. p Chu thd thuc hiQn giao dfch. vd dang kj' trd gop tai (c6c) Don vi chAp nhdn thd ld d6i
t6c Chuong trinh tr6 gpp cria NH, n€u d6i tdc c6 ydu cAu, Chu thd thuc hiQn thOm thu tuc dang ky
tham gia trd g6p t4i di6m niua sam hodc webs te mua sim online cira d6i t6c theo quv dinh cira"doi
ttrc.

d) MQt sd quy dinli ri6ng 6p clung d6i voi trudng hqp Chu th6 ddng ky trilg6p cho giao dich rirt ti6n
mflt bing The tin dung bdng phucrng thric gqi diQn ttroai 16n T6ng ddi dich v.u f<hacn hing2417 cita
NH:

i) Truong hop cu6c goi cua Chu the dang kf giao dich trA g6p duoc thgc hi6n truoc I7h gba
ngdy ldm rzi6c; (tu thri 12 ddn thll 6) vdr tru6c l2htruattgayintt 7, T6ng ddi dich vr,r Kh6ch
hVlezan s0 >r6c nhAn c6c thdng tin giao dich vdi Chir the, bao g6m phi vd ldi su6t ph6t sinh
ddi v6i vi0c ddng kf giao dich trA gop. Giao dich trA g6p sE duo-c phO duy.t ddng ky trong
cung ngdy.

ii) Voi truong hcrp cu6c goi cua Cliu thd deng lry giao dich trh gbp duoc thuc; hi6n ngodi gid
ldm vi6c (s;au 17h ngd;z lfun vi6c tu thit2 d.€nthll 6 vd sau l2htruangdy thf Z, hoac vao
ngdy chri nhflt, ngly 16 theo quy dinh cua NH), T6ng ddi clich vu Kh6ch h.rng 24ll cira NH
sE x6c nhAn yOu cdu, giao dich tri gop duoc ph6 duy6t dang ky vdo ngdy ldm viQc li6n k0
ti6p theo.

4. C6c quy dinh kh6c ctra CLLuong trinh:

a) NH duoc miSn tr6ch nhiQrn AOi vOi c6c trudng hqp bAt khd kh6ng xity ratrong thoi gian diSn ra
Chuong trinlr ldrn cho c6c giao dich cua Chu the bi sai l6ch md tir d6 viQc ddng kf ird gop cua
Chir the kh6ng drroc thuc lhiOn.

b) Khi c6 su thay <16i li6n quan d6n Chuong trinh, NH sE th6ng b6o cho Chir the theo phuong
thric quy dinh tai DiAu kiQn giao dich chung ndy.

c) Tuy theo q.,y6t dinh cua l\fH,l{H co quyAn tu ch6i dA nghi tham gia Chuong trinh cua Chu the.

Ei6u 17. Eidu khojin cliiiu kiQn cfia Chu'o'ng trinh quin ly H4n mrlc tin dqng th6 dhnh cho
Chri th6 chfnh thd tfn dung VPBank khi tham gia (cdc) Chuong trinh trq gif cfia
oiii tac

1. Quin ly h4n mric tin dung th6: Ld viQc N
mric tin dung the cua Chri the trong mQt thoi
thd 1.ham gta (chc,) Chuonlg trinh tro gid cua
dinh ld (cdc) C0ng ty vi6n th6ng, td chric, d6
hi6n Chuong Lrinh tro gi6 tdi ChU the.

2. Chu:ong.trln-h trU gi6: [,ir Chuong trinh b6n hdng ho{c.Chucmg trinh bAt kj' c1o D6i t6c cung
cApr cho kh6ch hiing ctra rninh, khi khdch hdng mua thi0t bi, hdng h6a, su dr,rng dich vu kem
theo cam kOt s;u clpng g6i ou6c, cam k6t khac t[i o0i tdc"khach hdig s6 duoc hrrong c6c uu ddi
nhAt Cinh tt DOi tdc so vivi khach hdng th6ng thuong. Ed dAm bdo thuc hie" tung Z"r" f.Oi*"
khAch hdng, kh6c,h hdng c,6 tr6ch nhiOm dO n
Han mric tin dung Thd cirr kh6ch hdng t4i
phAi thanh to6n cho D6i td.c trong trudng h
cua kh6ch hdng,l{H se thurc hi6n quan ly H

3. Eidu kiQn.tlang ky tham gia Chuong trinh: Chu the tharn gia Chtrong trinh ndy phdi d6p
ring c6c diAu kiQrr theo quy dinh cua NA ttng thdi kj..

4. Thb'i gian qufrn ly H4n mni'c tin dgng Th6, H4n mric tin dqng Th6 ituqc quiin ly: Theo quy
dinh ctra NH t4i thcyi di€m Chil the dang kjz Chuong trinh.

5. Khi tham gia Chucrng trinh, Chfi the tldng y cho NH xfr lf H4n mri'c tfn dung th6 cluoc
qufln ly nhu sau:
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a) NI{ s0 thuc hi6n chuy6n s6 tiOn t6i da tuong ring voi Han mfc tin dung thd dugc quin ly cho
E6i tAc n€u trong.Thoi gian QlAn lf I{4n mirc tin dpng the, NIH rnhdn duqc th6ng bat bang van
bAn cua D6i t6c vA viQc yOu cAu NH chuy€n tidrn cho pOl tac dii thpc hiQn nghia vr,r cua Chu tne
do Chu thd vi pham cam k6t su dung g6i cu6c, cam kOt kh6c cira Chuong trinh tro gi6, 'Irudng
hqp ndy,.NH sd tu dQng ghi ncv Tdi khoAn The cua Chu the s,0 tiAn dd chuydn cho DOi t6c.., .).
Khoan ti6n ghi ng Tdi khoan Thd cua Chu the duoc tinh vdo Han mric tjn dung the, dugc l6n
Sao kO vd dugc tinh lAi, phi,.. . nhu c6c khodn thanh to6n, chi ti6u tir Han mfc tin dpng th6 cua
Chu the te tri tnOi diOm ghi ng. NH kh6ng cAn thdng b6o cho Clht the tru'6c khi thuc hi6n viec
chuy,3n ti6n vd ducrc chu dQng thqc hi6n chu,r6n ti6n cho OOi tac theo th6rLg b6o cua pOi tac.

b) NH s€ thuc hiOn chAm dut vi0c qudn ly Han mrlc tin dung th6 trong c6c tnrdng hqp sau:

i) Trgng thoi gian qudn lli Ilan mric tin dung the, NH nhAn ducrc th6ng b6o bang v[n bzin cria
D6i t6c v0 vi0c d6ng yf ch6m dr.rt t4m kh6a Han mric tin dung tlhd cho Chu th6.

ii) get tnOi gian qudn ly H4n mlic tin dqng the vd NH kh6ng nJr6.n ducyc thdng b6o trang vdn
bdLn cua p6i tac vA vi€c yOu cAu NH chuy0n tidn cho oOi tac d€ thr;c hiQn nghia un 

"rru 
Ch,

thd do Chu th6 vi pham cam k6t cua Chuong trinh trcs 916.

Trong c6c trudng ho. p n6u tr0n, Han mirc tin dung thd duoc quArL lf sE duoc NH ch6m dut t4m
kh6a vd Chir the c6 thd sir dung duoc Han mirc tin dgng ndy ngay sau khi NH chAm dut tam
kh6a.

6. Phuong thri'c tling ky sfr dgng Chucrng trinh: Chu thd c6 th€ dang kf tham gia Chuong
trinh qua Tdng ddi dich vg Khrich hing2417 cua VPBank bing ,chinh s6 r1i6n thopiCtru the da
dang.ky v6i.VPBank hodc Udt t<i phuong thfc ndo khdc do NU trie.r ktrai tirng thdi kj,. Chu
thd ddng y rdng, sau khi NH thgc hi6n x6c minh chu th6, c6c the,ng tin li6n quan theo quy dinh
ciia NH, Chii the d6ng y chiu rdng bu6c vd tudn thir tdt cit cac di€u ki6n cirallhucrng trintr tneo
quy dinh tai Di0u ki6n giao dich chung niry vd c6c quy dinh kh6c c6 1i6n quan cta NH.

7. Phi dich vg: Theo quy dinli cira NH tirng thoi kj,.

8. Tuy tirng OOi tac md NH. hop thc tui6n khai, didu ki6n, di6u khodn cira Chuong trinh tai DiOu
ki6n giao dich ndy co thd duoc thay C6i va ghi nh6n cu thC tai Di6u khoAn vd Didu kien vd
Chuong trirrh 6p dung riOng cho Chu the cua tung DOi t6c.

Dii,u 18. Didju kho6n tlii,u ki6n ciia Chuong trinh nit tiiin qua Thd tinL dung VpBank khi
thrpc hiQn rrit ti6n qua k6nh tdng tlii 2417 cl"ua VpBank

1. Di0u kiQn tham gia Chucrng trinh: Chu th6 tham gia Chuong trinh ndy phti clap ung c6c cfid:u ki6n
theo quy dinh cua NH tirng thdi kj,.

2. Phucmg thric tham gia Chuong trinh

a) I(hi co nhu cAu, Chir the goi d6n Tdng ddi 2417 c'b,aNH de ct€ nghi rtit ti€n bing chinh sO dien
thoai dd dang k;yi. v6i NH hoac b6t kj. phuong thirc ndLo khric dc, NH trien khal tung thdi k',
d6ng thoi cung cAp c6c thdng tin x6c minh Chu th6 vd th6ng tin 1i6n quan d6rr giao dich rrit ti6n
theo quy clinh cua NH trong tirng thoi kj'.

b) Thir tuc, c6oh thfc thgc hiQn theo quy dinh cua NH tai thdi diSm Chir the tham gia Chuong
trinh.

Ditiu 19. Tuf,n thi FATCA

KH x6c nhdn ring (i) KH ctd duoc NH th6ng b6o v€ Di0u khoAn vd .Di0u kiQr. v6 tuAn thfr dao lu6t
ua NH iiu khoiirt
ket tue trong b6"n

ang.VP tla ddj, bO

m vd Di0u ki€n FATCA trorrg ttrng thoi kj theo
quy€t dinh cua NIH md kh6ng phii th6ng b6o tru6c hodc nhAn ducyc srr d6ng 1f oua KH.
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Ei6u 20. Trao ttdi thdng tin, cung c6p thdng tin vh C{,c ttidu khofrn sita tl6i bd sung

1. KH dOng y dang k)i nhan th6ng tin, s6n phAm, dich vu, chr.rong trinh, uu dei... tt NH vdlhoac
c6c d6i tdc cinllH. NH sE th6ng b6o cho .H c6c v6" AC li6n cluan iOi U"tr vu cfing nhu cdc
sin phAm," dich vu, chuong trinh, uu ddi... cua NH, ba"o g6m ca
c6c sua d0i, bO sung, c6c diOu chinh v0 c 6i Dich vp na"y Uing
mQt, mot s6 tron;g c6c phrrong thirc liOn h€ d oi kj. v6i ro to.ong ui
thoi gian khdng h4n c!0, trao gdm pfruong thfc gui vdn b6n th6ng b6o t6i dia chi cua KH, gqi
diQn tho4i, gtri tin nhan SMS t6i s0 diOn thoai cta KH, gui email tdi KH, niem y6t tai dia
di6m kinh doanh hozio th6ng b6o tr0n website chinh thric ctra NH (website:
tilvwy,ypbpokcont.vn) vd c6c phuong thric kh6c theo quy dinh cua ph6p luAt. OOI vOi c6c ndi
dung NH th6ng b6o cho (l:htr the bdng vdn bdn theo quy dinh cua Hcr. p D6ng, cdc vdnban li6n
quan hodc alY dinh cua ph6p 1u6ft, Cdc BOn d6ng y ring, v6n bin 

"O 
ttr€ duoc NH ldp vd gui

bang bdn giAy hoflc bing c6c th6ng diQp dt li6u qua tin nhan SMS, email ,.. cho Chu the theo
quy dinh tai Khodn ndy.

2. C6c Bdn th6rLg nhAt dOng f ring dia chi, sO OiCn thoai vd email cua KH nhu n€u tai Khodn 1

n6u tr6n ld dia chi, sO di0n thoai vd email md KH d[ng ky trong GiAy DO nghi cua I(H. I(H
duoc coi ld dZi nliAn ducrc th6ng b6o cfia NH l<hi NH da th6ng b6o bang c6c phLuong thuc neu
tr0n toi dia chi, ,;6 dien tkroai, email cua KH ho4c dd thOng 6aolnie^ 

"VCt 
tu tru sJ Aia diem

kinh doanh ho[c tr6n website cua NH. Khi gui thdng b6o cho Cht the ho4c dd th6ng b6olni0m
y}tt:.qi tru so dia diOm kinlh doanh hoflc tr6n website ctra NH, NH kh6ng c6 nghia vu phdi x6c
minh viOc Chfi ttL6 dd nhAn ducrc c6.c thdng b6o duoc NH gui cho Chu thd. Trutyng hqp KH c6
sg thay ddi dia chi, s6 di'6n thoai, email li6n h6 thi ph6i thong b6o cho NH;id;il;t;;;;;
lch6ng thdng b6o thi NH c6 quy6n th6ng b6o theo dia chi, rO ei0tr thoai vd ernail cfi vd mdc
nhiOn coi nhrr KH da nhdn drroc th6ng b6o khi NH th6ng b6o t6i dia chi, sO Aipn thoai vd
email ndy vd n6i dung cric th6ng b6o ndy co grdtri rdng buQc KH.

3. Trudng hcr,p Iz'H c6 nhu cAu nh4n Ho. p ddng.ph6t hdnh vd str dung the tin dung, KH dtjn Uat t1;
Chi nh6nh ndo cin VPBank dO dugc cung cAp.

4. Mqi th6ng b6o, yOu cAu cua KH phdi dugc gui tdi NH theo mdt trong c6c phuong thric sau
dAy: Bang vdn blLn, qua s6 diOn thopi (+844) 39 288 880 / 1900 545 4ltls6 eien tnoai kh6c do
VPEtank th6ng brio tirng ttLoi kj,hoflc di€m giao dich gAn nh6t cira NH. Tuy tirng giao dich md
I{FI y6u cAu, sau khi nhArr ducrc th6ng b6o ctra KH qua cdc phucrng thrlc tr6n, NH c6 th6 y€u
cAtL KI{ hodn thi6n cric thir tuc 1i6n quan tr6n co s0 pht hqp v6i quy dinh cua ph6p lu4t.

Dii,u 21. Luflt ili6u chinh

1. DiAu kiQn giao dich chung ndy ducrc di€u chinh boi luAt ph6p hi€n hdnh cua nu6c CQng hda Xd
hQi (lhir nghia Vi€t Nam.

2. NOu bAt kj' diOu khodn hay diAu kiOn ndo hay bdt kj.phAn ndo hodc kho6n muc ndo cua Didu
kiOn giao dich ckLung ndy bi, tuy0n b6 ld kh6ng c6 hiQu luc hay kh6ng thd cu6ng che thi hanh
bdi r:o quan nhd nu6c c6 thAm quy6n, thi.nhtng diAu khoAn hay dieu kiQn d6 sC kh6ng ldm v6
hi€u cdc di6u khoAn vd dii)u ki€n, c6c phAn hoac c6c kho6n mgc kh6c cua Dieu kiqn g-iao Jicn
chung ndLy.

3. Nhirng n6i dung ndo chu'a duoc quy dinh trong Ei€u kiQn giao dich chung ndy s€ thuc hiQn
theo cdc quy itintL sdn ph6rn, dich vu cua NH vd c6c quy dinh cua phdp lu4t c6 liOn quan.
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o. p Ddng s0 drrcyc C6c BOn bdn bac xu ly tr6n
u. Trudng hgp C6c BOn khdng tu thoa thu4n

rn c6 quydn khoi kiQn raTda 6n
ludt. C6c BOn th6ng nh6t ring,

h'dpng d€l tOa fnxdc dinh thAm
luAt. Trudn clia chi md
'ireu Id KH c tr6n tr6nh
quy6t.vp 6nL

Di6u22. Ngdn ngir
n.iDi6u ki€n giao dich chung ndy duoc lAp bing Ti6ng Vi0t.

Didu 23. HiQu luc

1. Bang viOc ky Gi6y DO nghi, KH x6cnh4n dd duoc dd dugr: NH cung.cAp dAy dir c6c th6ng tin
ve. Phuong ph6p tinh ldi, mirc ldi suAt 6p dgng, nguy0n t8<: vit ,:6c ydu rO <lC x6c clirLh ldi suAt
dieu chinh (truong hqp NH c6 dp dung ldi su6t
lchi ky GiAy DO nghi ndy.

2. i(H x6c nh6.n ld dd doc, hi6u 16 vd cam k6t thuc.\ ,.^vu trong Di€u ki6n giao dich chung ndy, c6c qu
c6c quy dinh ph6p lupt hiQn hdnh cua Vi€t Nam c

3. C6c di0u khoAn vd di gi
khoAn du no th6 tin H
ndy duoc 6p dung (d c6
oo ).

NGAN H

TUQ. Tofrc GrANr Eoc
PHO TON DOc THUONG TRUC - GrAM DOC

HANH CACI CAP

lV *^"^n-"h

SANJEE\/ NIINAVAI.I
PHO rOruC GIAM DOb THUONG TBUC

GiAM DOc DIEU HAI\H cno c;A'p

NGAN HANG

IHUONG IIAI CO FHAN
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