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V% VPBank

GIAY PE NGHI KIEM HOP PONG PHAT HANH VA SUDUNG
THE TiN DUNG, DICH VU NGAN HANG DIEN TU

VPBANK CREDIT CARD APPLICATION CUM CONTRACT AND REGISTRATION FOR EBANKING FORM
(Danh cho Khach hang ca nhan/ For individual )

Sé/No: | ' Ngay/Date: |
Vui long dién day du théng tin vao tat ca cac muc dé chung toi phuc vu Quy khach t6t nhat.
Céc muc danh ddu * la thong tin bat buoc
(Please complete all fields below. Fields marked with * are mandatory)
Kinh gui: Ngan hang TMCP Viét Nam Thinh Vuong
To Vietnam Prosperity Commerical Bank (VPBank)

Chinhanh/Phong Giao dich | |
Branch/Transaction Office

Dia chi/Address: | \

I. THONG TIN KHACH HANG/ Customer Information

1. Théng tin ca nhan/ Personal Information

Ho vatén/ Full name* | |

Ngay sinh Noi sinh Gioi tinh/Gender*
Date of birth*| | Place of birth*| ILJNam/Male [INO/Female

S6 CMND/H6 chiéu/Thé can cudc cong dan/CM Quan déi (/D Card/Passport/Citizen ID/Military I1D) *
\ |

Ngay cédp/Date of Issue™ | | Noi cdp/Issued by* | |

S6 CMND/H6 chiéu/The can cudc cong dan/CM Quan déi thu 2 (néu cd) Other D Card/Passport/
Citizen ID/Military 1D * | \

* |

Ngay cédp/Date of Issue™ | | Noi cdp/Issued by

Thi thuc nhap canh (danh cho nguoi nudc ngoai) Visa number (for foreigners)™
| |

Ngay cédp/Date of Issue™ | | Ngay hét han/Expired Date*| |

Qudc tich (Khach hang liét ké day du tén cac quéc gia ma Khach hang mang qudc tich)
Nationality (Please state all your nationalities)™ |

D6i tuong/ Residence status™:  [1Cutru/ Residence  [1Khéng cu tru/ Non-residence

Khach hang c6 the xanh ¢ Hoa Ky/cong dan Hoa Ky/déi tugng cu tru tai Hoa Ky
Customer belongs to one of these groups: having Green Card granted by the U.S government/being a U.S
citizen/ being a U.S's resident™: [1C6/Yes  [1Khong/No

Truong hop Khach hang chon Co, vui long cung cdpma U.S. TIN
If Yes box is chosen, please provide U.S. TIN
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Dia chinai ¢ hién tai/ Current Address™| |
Phuong/Xa/ Ward Quan/Huyén/ Town Tinh/TP/ Province/City

Ngay bat dau ¢ tai dia chi noi ¢ hién tai/ Date of starting living at current address”| |

Bia chithuong tru/ Permanent Address™ | |
Phuong/Xa/Wardl____ |Quan/Huyén/ Townl____ |Tinh/TP/Province/Cityl |

Dién thoainha DbTDD
Home phone| | Mobile phone* | ' Email*| |

S6 dién thoaiva email dang ky néu trén sé la s6 dién thoai va email mac dinh cho giao dich Ngan hang
dién tu (Dién thoai/email dé nhan OTP, mat khédu truy cap lan dau va céc thong tin kich hoat, thong
tin ngan hang), kich hoat/huy kich hoat Thé, kich hoat/huy kich hoat tinh nang thanh toan online
(Ecom) cua Thé va cac giao dich khac ma theo quy dinh cua VPBank tung thoi ky Khach hang phai
thuc hién thong qua sé dién thoai, email Khach hang da dang ky)

Registered phone number and email address are your default phone number and email address for using
Internet banking service (Phone number/email address for receiving OTP, password for first time login,
activation and bank information), activating/deactivating Card, activating/deactivating Online payment service
(Ecom) and other transactions that are required to carry out via registered phone number, email address.

Tinh trang hon nhan/ Marital status™
[1Doc than/ Single [1BDakét hon/ Married [Ly hén/ly than/géa / Divorced/Seperated/Widowed

Trinh do hoc van/ Education level™

[ Dudi THCS/ Under secondary school [JTHCS/ Secondary school [ THPT/ High school
[1Chung chinghé/trung cdp/ Vocational certificates/Intermediate [1Cao dang/ College
[1Bai hoc/ University [ 1Sau Dai hoc/ Master and above

Hinh thuc so hru nha/ House ownership type*

[INha riéng/ Owned [1Nha nguoi than/ ho hang/ Relatives's house
[1Nha thué/ Rented [1Nha mua tra gop/ Mortgage

[INha cong ty/ Employer's [INha so hiru chung vai nguai khac/ Partially Owned
S6 nguai phu thuéc/ No. of Dependants™ S6 con/ No. of Children

2. Théng tin nghé nghiép/ Employment Information

Tinh trang viéc lam/ Employment Status™
[1Toan thoigian/ Full time ] Ban thaoi gian/ Part time [JNghi huu/ Retired
[1Chu doanh nghiép/ Self-employed [JChua c6 viéc lam/ Not in employment

Hinh thuc tra luong/ Payment Method*
[1Chuyén khoan/ Bank Transfer []Chuyén khoan va tién mat
[1Tién mat/ Cash Bank Transfer and Cash

Chuc vu/ Position™ |

Chuc danh/ Title*
[INhan vién/Chuyén vién/ Staff/Executive [1Quan ly cdp trung/ Middle manager
[1Quan ly cdp cao/ Senior manager [JTu kinh doanh/ Self-employed

[1Cbng nhan, Lao dong ph6 thong/ Worker/ Unskilled labour
[1Thuc tap/Sinh vién / Intern/Student
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Linh vuc hoat dong cua co quan (ngan hang, xay dung,...)/Company field (Bank, Construction)*

\ |
Tén co quan/Name of company™ | |

\ ' Dién thoai/ Phone | |

Dia chico quan/ Company Address™ | |
Phuong/Xa/ Ward Quan/Huyén/ Town Tinh/TP/ Province/City

Ngay bat dau lam viéc tai co quan hién tai/ Starting date at current company™ | |

Loai hinh hoat dong cua co quan/ Company type*

[1Cbng ty/Ngan hang c6 phan/ Company/Joint-stocked Bank
[1Céngty TNHH/ Limited Company

[ 1Doanh nghiép tunhan/ Private Enterprise

[1Coéng ty Llien doanh/ Joint venture Company

[1Céng ty/Tap doan nudc ngoai/ Multinational corporations
[JCéng ty/Don vi truc thudc nha nudc/ The state-run institutions
[ IH® kinh doanh/ Business household

S6 lugng nhan vién tai co quan/ No. Employers of current company

[1<10 [110-50 [150-200 [ 1t 200 tro lén/ more than 200
Téng thoi gian lam viéc tai co quan trudc day ( néu cd) Months working at thang
previous company™ months

3. Thong tin nguaei lién lac (théng tin ciia vg/chdng néu da két hén va cua 1 nguei tham chiéu
khac)/Reference Detail ( wife/husband information for married customers and another referrer )

Ho va tén/ Full name™ | |

Dién thoai di dong M@i quan hé vai Khach hang

Mobile number* | | Relationship™ | |

Ho va tén/ Full name™ | \

Dién thoai di dong M6i quan hé véi Khach hang

* |

Mobile number* | | Relationship

S6 CMND/H06 chiéu/Thé can cudc cong dan/CM Quan daéi cua vo/chong ( truong hop KH da két hén)/
Other ID Card/Passport/Citizen ID/Military ID (for married customers) | |

4. Théng tin tai chinh/Financial Detail

Thu nhap trung binh sau thué hang thang (VND)/ Monthly average net income (VND)*
\

Téng sé tién tra ng hang thang cua Khach hang/ Total monthly debt repayment of customers™
\ |
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Il. THONG TIN SAN PHAM, DICH VU KHACH HANG BPANG KY/Product, Service Information

1. Phat hanh Thé chinh theé tin dung/ Primary Card:

Loai Thé tin dung dé nghi dang ky/ Please choose the credit card type that you would like to apply™
[1VPBank MasterCard MC2-Mau cam/ Orange  []VPBank MasterCard MC2-Mau tim/ Graph

[]VPLady Titanium MasterCard [] StepUp Titanium MasterCard

[JVPBank MasterCard Platinum [JVNA - VPBankMasterCard Platinum
[1VPBank MasterCard Priority Platinum [1VNA - VPBankMasterCard Priority Platinum
[1Mobifone - VPBank MasterCard Classic [1Mobifone - VPBank MasterCard Titanium

[ IMobifone - VPBank MasterCard Platinum [1VPBank MasterCard Number 1
[]Theé khac/Other | |

[ The tin dung co tai san bao dam/ Secured Credit Card

[1Thé tin dung khong co tai san bao dam/ Unsecured Credit Card

Sé thé héi vién Bong sen vang (ap dung cho céc loai thé tin dung lién két vai VNA)/ GLP number
(for co-branded credit card between VPBank and VNA) | |

Trong truong hgp Quy khach chua cé thé hoéi vien Bong sen vang, Quy khach déng y dé VPBank dai
dién Quy khach dé dang ky tham gia hoi vién Béng Sen Vang vai VNA/ If you have not got a GLP
number yet, VPBank's staff will be authorized to register one for you

[1Dobng y/Agree [1Khoéng dong y/ Disagree

Trong truong hop Quy khach khéng duogc cép loai Thé nhu yéu cau, VPBank sé cdp cho Quy Khach
mot The khac néu Quy Khach du diéu kién theo quy dinh./ If you are not offered the requested card
type, VPBank will issue you another card type if you are qualified.

Han muc tin dung thé dé nghi (VNB)/ Credit limit requested (VND)* |
Han muc nay co thé thay déi theo quyét dinh cua VPBank./ The credit limit will be decided by VPBank.
Tenor of limits , interest follow VPBank's regulations

Thai han han muc tin dung the, lai suat: Theo quy dinh cua VPBank./ Tenor of limits, interest follow
VPBank's regulations.

Muc dich cap tin dung/ Purpose of credit Card*
[1Phuc vu tiéu dung ca nhan/Personal Comsumption [1Khac/Other

Ténin trén The (phai tuong tu nhu thong tin trén CMND/H6 chiéu/Thé can cudc cong dan, khong
qua 19 ky tu ké ca khoang trang)./ Name to be printed on Card ( Must be in the same with ID card/
Passport/Citizen, maximum 19 characters including spaces)™:

Dang ky thanh toan tu déng/ Auto debit authorisation

VPBank vui long thanh toan tu dong cac khoan ng trén Thé tin dung cua T6i bang cach ghi no tai
khoan cua Tai tai VPBank vao ngay ddo han mai thang./ Please debit my VPBank account on the
monthly due date in settelement of my credit card account

S6 tai khoan/ VPBank Account No.™ |
Ty lé thanh toan/ My repayment amount is*
[ Thanh toan téi thiéu/ Minimum payment [ 1 Thanh toan toan bé/ Full payment

Dang ky nhan The, phuong thuc gui sao ké hang thang, phuong thuc kich hoat The
Card, monthly statement information receiving and activation instruction

Dia chi nhan Theé chinh, Thé phuva PIN/Primary card, supplementary card and PIN receiving address *:

[ Dia chinoi 6 hién tai/ Current Address [IDia chicongty/ Company Address
[JTai VPBank Chi nhanh/ At VPBank's branch | |
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Truong hop Khach hang dang ky nhan tai Bia chi noi ¢ hién tai/Dia chi cong ty, VPBank sé gui The, PIN
gua duong buu dién/chuyén phat nhanh cho Khach hang./ If customer would like to receive card at Current
address/Company address, VPBank will delivery Card and PIN via post-office, express delivery for customer.

Phuong thuc gui sao ké/ Billing statement delivery method
Sao ké The tin dung hang thang sé dugc VPBank gui qua email theo dia chi email Quy Khach da
dang ky tai VPBank./ Monthly statements are delivered to registered email address.

Cau hoi bao mat/ Security question™
Ho va tén me cua Chu thé/ Tén truong tiéu hoc cua Chu thé/ Name of your mother/first school:

Ma bao mat (T6i thiéu 4 ky tu s6, khong su dung ky tu chi)
Security code (At least 4 digits, please do not use letter)™ |

Phuong thuc kich hoat Thé/ Card activation instruction

Bé kich hoat Thé tin dung (bao gom ca Thé chinh va Thé phu), néu Khach hang lua chon truong
thong tin “Ma bao mat”, Khach hang sé kich hoat Thé bang hinh thuc goi dién thoai lén hé théng
Phone Banking cua VPBank hoac goi dién lén téng dai CSKH 24/7; Néu Khach hang lua chon truong
thong tin “Cau hoi bao mat”, Khach hang sé kich hoat The bang hinh thuc goi dién thoai lén téng dai
CSKH 24/7. Ngoai cac hinh thuc kich hoat néu trén, Khach hang co thé kich hoat Theé théng qua
(cac) hinh thuc kich hoat khac dugc VPBank trién khai tung thoi ky.

To activate card (including the primary and the supplementary), if you select the field of “Security code”, you
will activate the card by calling up Phone Banking system of VPBank or calling up our customer care 24/7. If
you choose the field of “Security question”, you will activate the card by calling up our customer care 24/7.
Apart from above types, you can activate via other type(s) which are launching by VPBank on each stage.

2. Phat hanh The phu theé tin dung/ Supplementary Card:

Ho vatén/ Full name* |

Ngay sinh Noi sinh Gioi tinh/Gender™
Date of birth*| | Place of birth*| ILJNam/Male [INO/Female

Ténin trén Thé (phaituong tu nhu thong tin trén CMND/H6 chiéu/The can cudc cong dan, khong
qua 19 ky tu ké ca khoang trang)./ Name to be printed on Card ( Must be in the same with ID card/
Passport/Citizen, maximum 19 characters including spaces)™:

S6 CMND/H6 chiéu/The can cudc cong dan/CM Quan doi (/D Card/Passport/Citizen |ID/Military D) *
\ |

Ngay cédp/Date of Issue™ | | Noi cdp/Issued by* | |

Thi thuc nhap canh (danh cho nguoi nudc ngoai) Visa number (for foreigners)™
\ |

Ngay cédp/Date of Issue™ | | Ngay hét han/Expired Date™| |

Qudc tich (Khach hang liét ké day du tén cac quéc gia ma Khach hang mang qudc tich)
Nationality (Please state all your nationalities)™ |

Déi tuong/ Residence status®:  [1Cutru/ Residence ~ [1Khéng cu tru/ Non-residence

Khach hang co6 the xanh ¢ Hoa Ky/cong dan Hoa Ky/déi tugng cu tru tai Hoa Ky
Customer belongs to one of these groups: having Green Card granted by the U.S government/being a U.S
citizen/ being a U.S's resident™: [1C6/Yes  [1Khong/No
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Truong hop Khach hang chon Co, vui long cung cdpma U.S. TIN
If Yes box is chosen, please provide U.S. TIN

Dia chinoi 6 hién tai/ Current Address™| \
Phuong/Xa/Wardl____ |Quan/Huyén/ Town Tinh/TP/ Province/City

Ngay bat dau ¢ tai dia chi noi ¢ hién tai/ Date of starting living at current address”| |

Dia chithuong tru/ Permanent Address™ | |
Phuong/Xa/Wardl_____ |Quan/Huyén/Townl____ |Tinh/TP/Province/Cityl |

Dién thoainha DbTDD
Home phone| | Mobile phone™ | ' Email*| |

Quan hé véi Chu the chinh/ Relationship with Primary Applicant™ | |

Nghé nghiép/ Occupation™| | Chuc vu/ Position™ | |

Han muc tin dung thé dé nghi cho Thé phu (VND)
Proposed credit limit for Supplementary Applicant* |

Muc dich/pham vi sirdung Theé:
Chu thé phu dugc su dung The cho cac muc dich nhu Chu the chinh nhung trong pham vi phap luat
cho phép/ Similar to Purpose of Credit Card of Primary Cardholder at point 1 part |1 of this application form

3.Dich vu Ngan hang Pién ti (Ap dung trong truong hop Khach hang chua dang ky)/ VPBank
Online (if you have not registered yet):

Théng tin dang ky khi s dung Dich vu VPBank Online/ VPBank Online application information

Dang ky sudung VPBank Online cua VPBank vdi théng tin Dang ky khi sirdung dich vu nhu sau/
Register VPBank online with below information:

Tén truy cap/User Name*

Truong hop Khach hang khéng yéu cau cu thé vé tén truy cap, tén truy cap mac dinh sé la sé CIF
cua Khach hang. If customer does not provide user name, it will be defaulted by customer’s CIF.
Dang ky goi dich vu/Service pack

[1Goi truy van/Inquriry [ ] Gai tiéu chudn/Standard [ 1 Goi cao cdp/Premier

Déi vai dich vu dudi day, Khach hang lua chon dang ky néu cé nhu cau/ For below services, please
choose for your demand

[1VPBank SMS (ap dung cho tat ca thué bao di dong/applied for all mobile subcribers)
[1VPBank Bankplus (chi ap dung cho thué bao di dong Viettel/applied for Viettel only)

Sd6 dién thoai dang ky VPBank Bankplus
Registered Phone number for VPBank Bankplus | |

Khach hang da dang ky su dung Dich vu Ngan hang dién tu (“DVNHDT”) néu trén co thé dugc su
dung cac DVNHDT khac do VPBank cung cédp tung thoi ky. Trinh ty, thu tuc, diéu kién su dung Dich
VU,... thuc hién theo quy dinh cua VPBank/ If customer has already registered above VPBank Online
service, customer can user other VPBank online services on each stage. Steps, processes, service conditions
.. will be followed VPBank's regulation.
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lll. XAC NHAN, CAM KET VA CHU KY MAU CUA KHACH HANG (CHU THE CHINH / CHU THE PHU)

Declaration, commitment and signature of Customer (Primary/Supplementary Cardholder)

a) Chu thé xac nhan cac thong tin néu trén la chinh xac, cap nhat va day du va dong y dé VPBank
xac thuc cac thong tin néu trén tu bat ky ngudn nao ma VPBank co duogc
b) Chu thé hiéu rang, mot tuyén bé sai hoac che gidu vé tinh trang thué cua ca nhan Hoa Ky co thé
dan dén cac ché tai/hinh phat theo phap luat thué cua Hoa Ky, bao gom ca FATCA
c¢) Chu thé xac nhan rang Han muc tin dung, thoi han han muc, lai suét va cac noi dung khac néu
tai Gidy Dé nghi nay chi la dé xuat cua Chu the dé VPBank xem xét va sé dugc quyét dinh sau khi
VPBank thdm dinh cac diéu kién phat hanh Theé tin dung theo quy dinh cua VPBank. Chu the
dong y rang, néu néi dung chédp thuan cua VPBank khac vai néi dung ma Chu the dé nghi thi noi
dung chdp thuan cua VPBank sé co gia tri ap dung va dugc coi la thoa thuan chinh thuc gita
Chu the va VPBank. VPBank sé thong bao cho Chu thé vé viéc The da dugc phé duyét phat hanh
théng qua mot, mét sé trong cac phuong thuc sau tuy theo lua chon cua VPBank: bang van ban
(co thé bang Thu chao mung, van ban khac), goi dién thoai, gui tin nhan qua dién thoai, email
hoac cac phuong thuc khac do VPBank trién khai tung thoi ky. Bang viéc kich hoat The, Chu the
xac nhan va dong y chiu rang buéc nghia vu vai VPBank theo toan bé néi dung tai Gidy Dé nghi
nay, Phan xac nhan chdp thuan danh cho VPBank, Biéu kién giao dich chung vé mad va su dung
Thé tin dung cua VPBank va cac néi dung thong bao cua VPBank vé han muc tin dung, lai suét,
phi,... tai Thu chao va/hoac sao ké hang thang VPBank gui cho Chu the
d)Chu theé déngy rang, VPBank dugc thuc hién cac bién phap nhac ng tu xa va céc bién phap thu
hoi ng theo quy dinh cua VPBank tung thai ky. Trong truong hop Chu theé khéng thanh toan dung
han cac khoan ng, nghia vu tai chinh lién quan trong qua trinh sirdung Thé cho VPBank,
VPBank dugc tu dong tam khoa, trich, tat toan tai khoan (cé ky han, khong ky han) cua Chu the
tai VPBank, cac khoan tién gui, tai san gui khac cua Chu the tai VPBank hoac lap uy nhiém thu
yéu cau cac t6 chuc tin dung ma tai khoan cho Chu thé trich tién chuyén cho VPBank dé (i)
Thanh toan cac khoan ng dén han, qua han, cac khoan lai khac phat sinh trong qua trinh su
dung The; (i) Thanh toan, bu tru cac khoan ng dén han, qua han, cac khoan lai va cac nghia vu
tai chinh khac cua Chu the tai VPBank va xu ly cac truong hop khac theo thoa thuan gitra Chu
the va VPBank
e) Bong y cho VPBank dugc s dung cac thong tin vé giao dich, thong tin vé viéc su dung san
phdm, dich vu cua Chu thé tai Bén thu ba do Bén thu ba hoac bén bat ky cung cdp dé cham
diém, thdm dinh khach hang, quyét dinh phat hanh The tin dung cho khach hang cing nhu xay
dung/phat trién cac san pham, dich vu cua VPBank. Khi dugc Bén thurba hoac bén bat ky cung
cdp théng tin, VPBank dugc xem nhu viéc cung cdp nay da phu hop vai thoa thuan gitia Bén thu
ba va Chu the. VPBank khong co nghia vu phai xac minh tham quyén cung cép théng tin néu
trén cua Bén thu ba/bén bat ky
f) Dong y vai viéc duge danh gia xép hang tin dung thong qua nhing phan tich tu cac ngudn du liéu
khac bao gom nhung khéng gioi han: ngudn dir liéu Cong nghé thong tin, vién thong,... va
VPBank dugc quyén su dung két qua danh gia xép hang tin dung (néu co) vao qua trinh ra quyét
dinh phat hanh thé tin dung
g) Bang viéc ky tén dudi day, Chu thé xac nhan rang
I.Da dugc VPBank cung cdp day du thong tin lién quan toi viéc mao va su dung Thé tin dung,
Dich vu NHDT
ii. Da doc, hiéu ro va dong y tuan theo cac diéu kién va diéu khoan tai Diéu kién giao dich chung
vé phat hanh va su dung Theé tin dung, Ban Diéu khoan va Diéu kién vé dich vu Ngan hang dién tu
(sau day goi chung la “Diéu kién giao dich chung”) dudi day danh cho Khach hang ca nhan, ciing
nhu tuan thu va chiu su rang buéc baoi cac quy dinh cua VPBank Llién quan téi cac chuong trinh,
san phdm, uu dai... ma VPBank sé trién khai. Diéu kién giao dich chung dudi day duoc coi la Phu
luc khdng tach roi cua Hop dong phat hanh va su dung The tin dung, Dich vu ngan hang dién tu
ky gitra Chu theé va VPBank. Cac Biéu kién giao dich chung néu trén dugc VPBank cong b6 trén
website http://www.vpbank.com.vn va tai Quay giao dich cua VPBank
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iii. Cac diéu khoan cua Diéu kién giao dich chung da bao dam duoc su binh dang gitia Chu the va

VPBank trong cac giao dich vé dich vu nay; khi Chu thé chdp nhan ky vao Gidy Dé nghi nay thi
coi nhu Chu thé da chdp nhan cac diéu khoan, diéu kién tai Diéu kién giao dich chung, bao gom
ca cac diéu khoan vé mién trach nhiém cua moi bén, tang trach nhiém hoac loai bo quyén Loi
chinh dang cua béat ky bén nao. VPBank dugc quyén sua déi, bé sung, diéu chinh bat ky diéu
khoan, diéu kién nao cua Diéu kién giao dich chung, chinh sach dich vu ma VPBank cho la phu
hop tuy theo quyét dinh cua VPBank.

h) Xac nhan, cam két khac cua Chu thé (néu co)

a)l/We confirm that the information given above is correct and complete. |/We agree to let VPBank verify

above information from any source that VPBank have.

b)1/We understand that a false statement or concealment of the U.S individial tax status could lead to

sanctions/ penalities under U.S tax law, including FATCA.

c¢)1/We confirm that my/our request on credit limit, validate period of credit limit, interest rate and other

contents including in the application form are suggested for VPBank to consider and will be decided by
VPBank after verification. |/We agree that, if the approval of VPBank is different from my/our request,
the approval of VPBank is valid and is used as official contract between Cardholder and VPBank.
VPBank will inform Cardholder about the approval and issue of card via one or more methods including
letter (including Welcome Letter), phone call, text message, email or other periodical methods. By
activating card, I/We confirm and agree to be responsible to VPBank for the content in this application
form, VPBank's approval, Terms and Conditions of Credit Card Issuance and Usage Agreement (Credit
Card Issuance and Usage Contract) and other announcement of credit limit, interest rate, fee, etc. in
Welcome Letter and/or Monthly statement from VPBank.

d)1/We agree that in case |/We do not make payment of my/our loan/fee, financial obligations on due date

for VPBank , VPBank can automatically close, deduct, discharge all accounts (with definite or indefinite
term) of cardholder at VPBank, term deposit(s) of card of cardholder at VPBank or create encashment
order and send request to financial institutions to transfer to VPBank in order to (i) Make payment for all
due, overdue amount, occurred interests and other financial responsibilities during card usage period; (ii)
Make payment, offset due, overdue amount, occurred interests and other financial responsibilities if there
are other agreements between cardholder and VPBank, VPBank is authorized to make remote collection
reminders and other collection methods in accordance to VPBank regulation from time to time.

e)l/We agree that VPBank have the legal authority to use information about my transactions activities for

third party or any other party to score, appraise customers, make decisions on card issuing, as well as
launch/develop banking products and services. When VPBank is provided information by a third party or
any other party, itis regarded as the provision follows the agreement between third party and I/We.
VPBank is not responsible for verifying authority of the third party on providing information.

f)1/We agree that I/We can be asscesed credit, rated credit through the analysic of data including

information technology and telecommunications... and VPBank is allowed to apply the result of credit
accesssement and ratings ( if any) to decide issuing my/our credit card.

g)By signing this application, |/We confirm that

i. We have been fully provided information about credit card, internet banking.

ii. /We have read, understood clearly and agreed to be forced by General Terms and Conditions about
issuing and using credit card, Terms and Conditions about VPBank Online (The General Terms and
Conditions”) for Retail customers, as well other VPBank's regulations related to other programs, prod-
ucts, preferential policies, ... implemented by VPBank. The General Terms and Conditions are regarded
as the intergral appendix of Credit Card/VPBank Online issuance and usage Contract.

Above The General Terms and Conditions are announced on VPBank's website http.//www.vp-
bank.com.vn and at the counters of VPBank.

ii. The conditions of General Terms and Conditions ensure the equality between me/us and VPBank in
using this service; when I/we accept signing on this application form, I/We are considered to accept the
terms and conditions of General Terms and Conditions, including the terms about exempting from the
responsibility of each party, increasing the responsibilty or removing justificable right of each party.
VPBank have the right to make the amendment, supplement, adjustment of any terms, conditions of
General Terms and Conditions, Service policies which are suitable according to VPBank’s decision.

h)Other confirmation/commitment (if any):

l
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Chirky (déng thei la chir ky mau cua Chu thé chinh)/Signature (Signature of Primary applicant)

Chirky 1 Chirky 2
Signature 1 Signature 2

Ho va tén/Fullname | |

Chirky (déng thei la chir ky mau cua Chu thé phu)/Signature (Signature of Supplement applicant)

Chirky 1 Chirky 2
Signature 1 Signature 2

Ho va tén/Fullname |

VII. PHAN XAC NHAN CHAP THUAN DANH CHO VPBANK/VPBank's Approval

1. Phan xac nhan cua Ngan hang sau khi kiém tra tinh trang FATCA/ Confirmation of VPBank
after checking FATCA

Theé chinh/ Primary Card

[1Khéng phai la nguai Hoa Ky/ Non U.S. Person

[]Nguoi Hoa Ky xac dinh / Specified U.S. Person

[1Chu tai khoan ch6ng déi la Nguoi Hoa Ky/ Recalcitrant account holders that are U.S. Persons

[]Chu tai khoan chéng déi co ddu hiéu Hoa Ky (Chi ap dung voi KH mao CIF trudc 02/04/2016)/
Recalcitrant account holders with U.S. Indicia (only apply for CIF created before 02/04/2016)

[ Chu tai khoan chéng déi khéng co ddu hiéu Hoa Ky (Chi ap dung déi voi KH ma CIF truoc
02/4/2016)/ Recalcitrant account holders without U.S. Indicia (only apply for CIF created before
02/04/2016)

[1Ng ho so FATCA, trong do: /Insufficient documents:
- Van ban duyét ng ho so:/ Document of approval | |
- Ngay phé duyét ng hd so:/ Issue Datel l
- Thoi han hoan thanh viéc thu thap ho so cua Khach hang:/ Expiry Datel |

The phu/ Supplementary Card

[1Khéng phai la nguai Hoa Ky/ Non U.S. Person

[ ]Nguoi Hoa Ky xac dinh / Specified U.S. Person

[1Chu tai khoan chéng déi la Nguoi Hoa Ky/ Recalcitrant account holders that are U.S. Persons

[]Chu tai khoan chéng déi co dédu hiéu Hoa Ky (Chi ap dung voi KH mao CIF trudc 02/04/2016)/
Recalcitrant account holders with U.S. Indicia (only apply for CIF created before 02/04/2016)

[ Chu tai khoan chéng déi khéng coé ddu hiéu Hoa Ky (Chi ap dung déi voi KH ma CIF trudc
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02/4/2016)/ Recalcitrant account holders without U.S. Indicia (only apply for CIF created before
02/04/2016)

[INo ht so FATCA, trong do: / Insufficient documents:
- Van ban duyét ng ho so:/ Document of approval |

- Ngay phé duyét ng ho so:/ Issue Date |

- Thoi han hoan thanh viéc thu thap ht so cua Khach hang:/ Expiry Date |

2. Phat hanh The tin dung/ Credit Card Issuance: VPBank déng y phat hanh Thé tin dung cho
Khach hang (KH) vai thong tin nhu sau:/ VPBank agree to issue credit card for customer with below
information:
a) Han muc tin dung: Buogc ghi nhan trong Thu chao mung va sao ké hang thang VPBank gui cho
Khach hang. / Credit Limit: Be noted on Welcome Letter and Monthly Credit Card Statement.
b) Lai suét: Theo quy dinh cua VPBank tung thoi ky va dugc ghi nhan trong sao ké hang thang gui
KH. / Interest: Follow VPBank's regulation on each stage and noted on Mothly Credit Card Statement.
c) Céac noi dung khac: Theo Hop dong phat hanh va su dung The tin dung va quy dinh cua VPBank
tung thoi ky./ Other contents: Follow Credit Card Issuance and Usage Contract.
Noi dung xac nhan phé duyét néu trén la xac nhan phé duyét co diéu kién. Xac nhan phé duyét
nay chico hiéu Lluc sau khihod so phat hanh Thé tin dung cua KH da dugc VPBank thuc hién
thdm dinh, phé duyét, déng y phat hanh Theé cho Khach hang./ The approval is conditional. This
approval only becomes effective once Credit card issuance information of customers is appraised and

approved by VPBank.
3. Phan xac nhan cung cap Dich vu Ngan hang dién tu: / Confimation on VPBank Online
[1Dich vu VPBank SMS /VPBank SMS [1Dich vu VPBank Online/ VPBank Online

[1Dich vu VPBank Bankplus/ VPBank Bankplus

DAI DIEN NGAN HANG/VPBANK'S REPRESENTATIVE
(ky, ghiro ho tén, dong dédu/sign, signature and stamp)

10
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Xac nhan h6 so phat hanh The tin dung/Confirmation of the Bank to issue Credit Card

Kénh ban hang/ Sales Channel: | |

Nguai gioi thiéu/ Refferer | | Don vi ti€p nhan/ Receving Unit | |

Théng tin lién hé CV ban hang/ PB’s contact information:
Ho va tén/Full Name:| \
Ma nhan vién/ DAO: Email: DTDD/ Mobile Phone: | |

Ngay nhan hoé so/ Receiving date:| |

Cha ky/ Signature: | |

Kiém soat béi Truong DPon vi kinh doanh/ Controlled by Head of Business Unit:

Ho va tén/Full Name:| |IChuc vu/ Position | |

Ngay/ Date:| |

Cha ky/ Signature:| |

Kiém soat va nhap liéu ho so tai Bé phan Hé tro Van hanh
Check and fill in at support Operation Department:

Ho va tén/Full Name:| | Chtrc vu/ Position | |

Ngay/ Date: | |

Chur ky/ Signature:| |
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