<% VPBank

Ngan Hang Viét Nam Thinh Vwong MB01.Qb-THE/73

GIAY PE NGHI TRA SOAT, KHIEU NAI GIAO DICH THE
Card transaction chargeback/ dispute form

Kinh giti/To: Ngian hang TMCP Vié¢t Nam Thinh Vugng/
Vietnam Prosperity Joint Stock Commercial Bank
Chi nhanh/Branch:

THONG TIN CHU THE/ CARDHOLDER INFORMATION:

Tén chu thé/ Cardholder Name: DPia chi email/ Email address:

S(“:) di¢n thoai lién lac/ Phone No:..................... Dia chi/ Address:.......oooveeiiinnniininnnnn.

So6 chirng minh thu/ Ho chiéu/ Thé cin cwéc cong Ngay cap/ Date of issued:........ccoeeeennnns
dan/Chéng minh quan dgi (1D/Passport Noi cap/ Place of issued:.....ccceevuvninennnn..
\\[0) PP

S thé/

X | X | x| x| x| x
Card No:

(Vui long dién s6 thé da thuc hién giao dich tra sodt khiéu nai/ Please input the Card with
chargeback/dispute transactions)

THONG TIN TRA SOAT , KHIEU NAI/ CHARGEBACK AND DISPUTE INFORMATION:

Ngay giao dich/ | Pia diém giao dich (tén | S0 tién giao | Loai tién t&/ | SO tién tra soat,

Transaction dai ly, tén ATM, tén | dich/ Currency Kkhiéu nai/
Date: trang web...)/ | Transaction Dispute Amount:
Transaction Address Amount:

(merchant name, ATM
ID, website...)

Téi da thong bao giao dich tra soat, khiéu nai qua Tong dai chim séc khach hang ciia VPBank/ |
announced these above transactions to 24/7 Contact Center.

1Co/ Yes 1 Khéng/ No

Pé nghi VPBank xir Iy tra soat, khiéu nai cac giao dich trén vé 1y do sau/ | dispute the above
transactions appearing on my Card/ account statement for the following reason:
(Vui long danh ddu vao 6 bén duwdi/ Please choose the appropriate brackets below)
[] T6i thuc hién tra soat giao dich ndp tién mit tai may giao dich tu dong CDM/ | dispute the cash
deposit transaction at CDM:
Thong tin tai khoan dich/Source number
S6 TK/ Account number................cccceeeiiiiee.l,
Tén chu TK/Account Name..............oooviniieiieenns
Thot gian thuc hién giao dich (gio, phtt)/ Time (hour, minute)

Trang 1/4




<% VPBank

Ngan Hang Viét Nam Thinh Vwong MB01.Qb-THE/73

Noi dung (chi tiét ciac ménh gia tién néu c6)/ Content (Cash/detail denomination):

[ T6i khong uy quyén hay thuc hién cac giao dich thé trén va thé thudc s& hitu cua toi tai thoi diém
giao dich nhung tai khoan van bi trir tién/ | neither participated in nor authorized the above
transaction(s) and the card was in my possession at the time for other transaction(s) but my money
was debited from my account.

[} T61 thyc hién giao dich trén nhung t6i da huy giao dich vao ngay ... bai
Iy dd chap nhan hoan tién nhung dén nay toi van chwa nhin duoc
khoan hoan d6. T6i gui kém chung tir c6 lién quan/ | did engage in the above transaction but |
cancelled it on... ................The merchant informed they will refund but I still did not received any
credit from them. A copy of the relevant document is enclosed.

[ T6i bi ghi no ... 1an cho ciing mdt giao dich/ I have been charged.......... times for the same item.

[ T6i da thanh toan cho giao dich trén bang hinh thirc thanh toan khac dudi day nhung tai khoan van
bi trir tién/ | paid for the above transaction by other means but my money was debited from my
account:

(] tién mat/ cash

[ the KhAC $6.evveeeeieeieeieeeen, | other Card No...
To6i gii kém hoa don thanh toan tién mat/ sao ké giao dich/ A copy of the cash receipt/bank
statement is enclosed.

[J Toi thuc hién giao dich rat tién mat tai ATM, toi khong nhan duoc tién nhung tai khoan van bj trir
tién/ My money was debited from my account, but I didn’t receive cash at the ATM.

O T@i thuc hi¢n giao dich rut SO 8N .o, VND tai ATM nhung chi nhan duogc sb
(5151 D VND/ | made an ATM withdrawal of...................................VND but only
received ..........ccccevvveeniieiiiiiinn, VND

[1 Khac/Others

Xin vui long dinh kém nhing chimg tir lién quan 1am co s¢ tra soat, khiéu nai ( néu c6)/ Please attach
the relevant documention to support your chackgeback and dispute, as without which, the
chackgeback and dispute cannot be raised and processed.

THONG TIN BO SUNG/ MORE DETAILS:

Ngoai nhiing thong tin dé cung cap & trén vui 1ong cung cap nhimg thong tin chi tiét khac lién quan
dén viéc giai quyét tra soat, khiéu nai (néu c6)/ Please provide required additional information as
stated above, or any additional information that may assist us in resolving your chargeback and
dispute.
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XAC NHAN CUA KHACH HANG/ACKNOWLEDGE:

e To6i cam doan nhiing thong tin trén day la dﬁy du, trung thuc va chinh xac va chiu trdch nhiém
trudc phap ludt va Ngan hang vé cac théng tin néu trén.

e Tbi ddng y dé Ngan hang xac thuc thong tin néu trén tir bat ky ngudn thong tin ndo ma Ngan hang
co duoc.

e Toi cam két thyc hién thu tuc va chiu moi loai phi lién quan theo quy dinh ctia Ngan hang va dong
¥ cho Ngan hang duoc tam khoa va trich tién tir bat ky tai khoan nao cua t6i mo tai Ngan hang dé
thanh toan cac khoan phi lién quan.

| hereby declare that the information provided above is true and acknowledge that | may be liable

before the law for the provision of any deliberately fasle or misleading information. | acknowledge
and agree that VPBank is allowed to define my above information from any source. | commit to
pay all charges occurred and handle any disputes as the results. I commit to compensate the bank
for any expenses, losses by making this application. VPBank is allowed to debit my current
account(s) to collect fee and charges arising from this request.

Chir ky chi thé / Cardholder’s Signature

Ngay/ Date
Xac nhan caa Ngan hang/ Bank’s verification by:
Chuyén vién dich vu khach hang Kiém soat vién
CSR Supervisor
Ngay/ Date
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o HUOGNG DAN SU' DUNG MAU BIEU
GIAY PE NGHI TRA SOAT, KHIEU NAI GIAO DICH THE MB01. QD-THE/73

Mau biéu Gidy dé nghi tra soat, khiéu nai giao dich th¢ MB01.QD-THE/73 4p dung cho céc
truong hop tra soat khiéu nai thé theo cac quy trinh tra soat, khiéu nai thé hién hanh cia
VPBank thay cho mau Phiéu yéu cau dich vu thé (MB01.QD-THE/09), bao gém cac Quy trinh
Sau:

Quy trinh tra soat thé noi dia s6 39/2015/QT-TGD ngay 01/06/2015;
Quy trinh tra soat thé quéc té sb 19/2014/QT-TGD ngay 28/05/2014;

Quy trinh xtr 1y tra soat, khiéu nai cac giao dich thé phat sinh tai Pon vi chdp nhén thé trong
khuon khé hop tac UOB s6 55/2015/QT-TGD ngay 21/07/2015;

Céc vian ban stra d6i, b6 sung thay thé cac van ban néu trén va cic quy trinh tra soat, khiéu nai
thé khac do VPBank ban hanh tirng thoi ky.

Mau biéu MBO01.QDb-THE/73 4p dung cho truong hop chu thé tra soat, khiéu nai truc tiép tai
quéy hodc da goi dién tra soat, khiéu nai téi Téng dai 24/7 ctia VPBank sau d6 phai bd sung
Gidy dé nghi tra soét, khiéu nai theo dung quy dinh ctia Thong tu 30/2016/TT-NHNN stra ddi,
bod sung mot $6 Thong tu quy dinh vé hoat dong cung Uing dich vu thanh toan va dich vu trung
gian thanh toan.

Pon vi luu ¥ huéng dan khach hang dién ddy du cac thong tin tai cac phan dé tréng tuong tng
trong mau biéu dam bao c6 du cin cir xir Iy yéu cau cho khach hang.

Trang 4/4



