% VPBank

Ngan Hang Viét Nam Thinh Vwong (MB01.Qb - THE/ 04)

PON PANG KY KIEM HOP DPONG SU DUNG THE TiN DUNG VPBANK

VPBANK CREDIT CARD APPLICATION FORM AND CONTRACT

[ Thé tin dung tin chdp / Unsecured Credit Card [ Thé tin dung thé& ch&p / Secured Credit Card

Vui long dién d8y du théng tin vao tét cd cdc muc & dudi ddy dé ching téi phuc vu Quy khéch t6t nhat. Cadc muc danh ddu * 1a théng tin

bat budc./ Please complete all fields below. Fields marked * are mandatory.

Vui long chon loai thé tin dung ma Quy khach mudn dang ky: / Please choose the credit card type that you would like to apply:

Loai thé tin dung / Type of Credit Card *
[OJ vpPBank MasterCard mc2 [ vietnam Airlines - VPBank Platinum MasterCard
[0 VvPBank MasterCard Platinum S6 thé Hoi vien GLP / GLP Memberno.: | | | | | | | [ | |

Trong trudng hgp Quy khach khéng dugc cip loai thé nhu yéu cau, Ngan hang s& cdp cho Quy khach mét thé khac néu Quy khach da tiéu chuén/
If you are not offered the requested card type, VPBank will issue you another card type if you are qualified.

Han mUc d& nghi (VND)/ Credit limit requested * | |
Dia chi nhan thu / Mailing address *

[ bia chi nai & hién tai / Current residential address [ Bia chi cd quan / Company address
Dia chi nhén thé va PIN / Please send my card and card PIN to *

[ Tai VPBank Chi nhéanh / VPBank, Branch |

[ Theo dia chi nhan thu / My mailing address

Hinh thdc nhan sao ké hang thang / Method of receiving monthly statement *:
[0 B&ng dudng buu dién, theo dia chi nh&n thu'/ Via post, to my mailing address
[ B&ng email / Via email [ B&ng ca hai hinh thic trén / Via post and email

1. Thong tin Chu thé Chinh / Primary Applicant’s Personal Information

Thong tin cd nhan / Personal Information
Ho va tén / Full name* |
Tén in trén thé (phai tudng tu nhu CMND/Hé chiéu, khéng quéa 19 ky tu k& ca khoang tréng) /

Name to appear on Card (must be in accordance to ID Card/Passport, maximum 19 characters including spaces)*

Qudc tich/Nationality * Ngay sinh /Date of birth* GiGi tinh /Gender* [J Nam/Male [ Nit/Female

| | HEpEE RN

SG CMND/H9 chiéu / 1D Card/Passport No.* Ngay cdp/ Date Issued* Ngi cép/ Place Issued*

| | HEEEEEEN | |
SG6 CMND/HG chi€u khac (néu cod) /Other ID Card/Passport No.(if any)* Noi c8p / Place Issued*

\ | \ |
Ngay cép/Date Issued* Thdi gian con lai & Viét Nam (vdi ngusi nudc ngoai) / Length of time planning to stay in Vietnam (for foreigners) *

‘ ‘ ‘/‘ ‘ ‘/‘ ‘ ‘ ‘ ‘ I:DNém/Years I:I:|Théng/Months

Trinh d6 hoc van / Education Level
[ Trung hoc / High school [0 sau Pai hoc / Post Graduate

[ cao Pang/Dai hoc / College / University [ Khac (xin ghi r8) / Others (please specify): |

Tinh trang hén nhan / Marital Status:
[ p6c than / Single [ 3 két hén / Married O Ly hén / Ly than / Divorced / Separated O Goéa / Widowed

[ Khéc (xin ghi rd) / Others (please specify): S6 ngudi phu thudc / S6 con/
\ | No. of Dependants EI:' No. of Children I:I:'

Hinh thic sé hitu nha / Residence Type:

[ Nha riéng / Owned [J Nha b6 me / Parents’ [J Nha thué / Rented

[ Mua tra gép / Mortgage [0 Nha cbng ty / Employer’s [ Khac (xin ghi rd) / Others (please specify): ‘ |
Thong tin lién lac / Contact Details
Dia chi ngi & hién tai / Current Residential Address * \ | budng/Street* \ |
PhuGng/Xa/ Ward* Quéan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai / Home Phone *
\ | | | |
Thdi gian & dia chi cu trd hién tai / Time at Residence* |:|:| Nam /Years |:|:| Thang / Months
Dl g s e ko | oumgsier )
PhuGng/Xa/ Ward* Quéan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai /Home Phone *
\ | | | |
BT di dong / Mobile Phone No. * | |  Dia chi email / Email address * |

Ho va tén me cla Chu thé/ Tén trudng ti€u hoc clia Chl thé (d€ xac minh Cha thé)
Name of your Mother/ First School (mandatory for security verification) * ‘ ‘




2. Thong tin Nghé nghiép / Occupation

Tinh trang viéc lam / Employment Status *

[ Toan thai gian/ Full time [ Ban thdi gian/ Part time [J Cha doanh nghiép/ Self Employed [ Nghi huu/ Retired
[ Khéac (Xin ghi rd)/ Others (please specify) |

Loai hinh doanh nghiép / Company Type *

O Sé hitu nha nudc / State-owned O Cong ty nudc ngoai/lién doanh / Foreign owned/joint venture

[0  C6 phan / Joint stock [0 TNHH trong nudc / Local limited

O  Tunhan/Hb kinh doanh cé thé / Sole/Self-employed [0  Khéc (xin ghi r8) / Others (please specify)|

Linh vyc hoat ddng clia Cong ty / Industry of current company *

O Tai chinh/Ngan hang / Finance/Banking O Du lich/Nha hang/Khach san / Tourism/Restaurant/Hotel

O Chinh phu / Government O  Vién théng / Telecommunication

(| Y t& / Healthcare [0 Dia 6c/ Real estate

O Khéc (xin ghi r8) / Others (please specify) | |
Tén cdng ty / Name of Current Company * | |
Dia chi / Company Address * | | Pudng/Street* ‘ |
PhuGng/Xa/ Ward* Quan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai / Office Phone *

\ | | | |
Chirc vu hién nay / Current Position * Thai gian lam viéc / Length of Current Employment * S6 Fax / Office Fax

| | |:|:| N&m /Years |:|:| Théng / Months \ |
Loai hgp dong / Type of Contract * [ cé thgi han/Definite I:D thang/months [ Khéng thai han / Indefinite

Néu thgi gian lam viéc & cong ty hién tai it han 1 ndm / If you have worked for less than 1 year in the current company

Tén cong ty trudc day / Name of Previous Company* | |

Dia chi / Previous Company Address* ‘ | Pudng/Street* \ \
PhuGng/Xa/ Ward* Quan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai / Office Phone *

| | |
Chirc vu trudc day/ Previous Position* Thai gian lam viéc / Length of Previous Employment* S8 Fax / Office Fax
‘ | I:D N&m /Years I:D Théng / Months \ |
Tham nién cbng tac tu khi bat dau di lam / Total Work Experience*: I:I:l Nam I:I:l Thang / Months

3. Thong tin nguai lién hé / Reference Details

1. Tén/Name * ‘ 2. Tén/Name * ‘

Dbién thoai nha/Home phone

Dién thoai nha/Home phone

| \
Quan hé/Relationship *| | Quan hé/Relationship * ‘ |
\ \
| \

Dién thoai di déng/Mobile Phone * | Dién thoai di déng/Mobile Phone * ‘

Ho va tén / Full name* | ‘

Qudc tich/Nationality * Ngay sinh /Date of birth* Gigi tinh /Gender* [J Nam/Male [ Nit/Female
| | ERER RN
SG CMND/H® chiéu / ID Card/Passport No.* Ngay cdp/ Date Issued* Ngi cép / Place Issued*

/1 [ ]

L1/l

Dia chi thudng trd (néu khac dia chi thudng trd cta chd thé chinh) / ‘

c *

Permanent Address, if different from Primary Applicant’s * ‘ Budng/Street ‘ ‘
PhuGng/X&/ Ward* Quan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai /Home Phone *

\ | | || |
Tén cdéng ty / Name of Current Company * | \
Dia chi / Company Address * | | Pudng/Street* ‘ |
PhuGng/Xa/ Ward* Quan/Huyén / District /Town * Tinh/Thanh phd / City/Province * Dién thoai / Office Phone *

\ | | || |
Chirc vu hién nay / Current Position * DT di dong / Mobile Phone No. * Dia chi email / Email address *:

l | \ \ |

5. Thong tin tai chinh/ Income and Financial Details

Chi tiét thu nhép hang thang / Monthly Income Details*
Thu nhap hang thang / Monthly basic salary (VND)
Tién thudng, phu cdp hang thang / Monthly bonus/Allowances (VND)
Cac khoan thu nhép khac / Other income (VND)
Téng cdng / Total (VND)
Mo ta thu nhap khac/ Description of other income :



Thong tin cac khoan vay tai Ngan hang khac / Credit facilities at other Banks *
[ Khéng cé / No [ C6, cung cap chi tiét bén dudi / Yes, provide details below

Ngan hang/Té chirc taichinh | Khoan vay (tin chdp, thé chdp)/ | S6 tién vay(VND)/ | S8 du ng hién tai (VND)/ | Khoan tra gép hang thang (VND)/
Bank/Finance Company Type of Loan (Unsecured, Secured) Loan amount Outstanding Amount Monthly Repayment

Thong tin cac thé tin dung tai Ngan hang khac / Credit card(s) at other Banks *

[ Khéng c6 / No [ c6, cung cép chi tiét bén dudi / Yes, provide details below
Ngan hang/ Hang thé/ Han muec tin dung/ S6 du ng hién tai (VND)/ MG thé tu/
Bank Card Tier Credit Limit Outstanding Amount Member since

6. Thong tin vé tai san bao dam (néu cd) / Collateral Details (if any)

[ s6 tiét kiém / Savings Book
S8 s6 / Savings Book No. [ S tién / Amount : ‘ | Loai tién/Currency . ‘ |
Tai Ngén hang/ Issuing Bank : Ky han gtfi/Tenor * | | Ngay dén han /Due Date : | |

[ Tai san bao dam khac (xin ghi rd) / Others (please specify): | |

7. Pang ky thé phu / Supplementary Applicant

Ho va tén / Full name* | \
Tén in trén thé (phai tuang tu nhu CMND/H®b chiéu, khéng qua 19 ky tu k& ca khoang tréng) /
Name to appear on Card (must be in accordance to ID Card/Passport, maximum 19 characters including spaces)*

Qudc tich/Nationality * Ngay sinh /Date of birth* Gidi tinh /Gender* [ Nam/Male [ Nit/Female
| | Cl/C /e ]
SG6 CMND/HO chiéu / 1D Card/Passport No.* Ngay cép/ Date Issued* Noi cdp/ Place Issued*

| | L/ d/L 1] | |

Quan hé véi Chl thé chinh / Relationship with Primary Applicant* | |

Hién & cung véi Chu thé Chinh / Residential Address the same as that of Primary Applicant? * [ cé/ves [ khéng/No (%)
Dién thoai nha / Home Phone * | | Dién thoai céng ty / Office Phone™ | |
DT di dong / Mobile Phone No. * | | Dia chi email / Email address * \ |

Ho va tén me clia Chl thé/ Tén trudng tiéu hoc clia Chud thé (dé xac minh Chu thé)
Name of your Mother/ First School (mandatory for security verification) * ‘ ‘

(1) Néu khéng & cung, vui Iong dinh kém gidy td ching minh dia chi noi & hién tai hodc dia chi noi & dai han / If NO, please enclose
residential address proof or permanent address proof.

8. Pang ky thanh toan tu dong / Direct Debit Authorisation

Vui long thanh todn tu ddng cac khoan ng trén thé tin dung cua téi/chlng tdi bdng cach ghi ng tai khoan cla téi tai VPBank vao ngay dao
han mdi thang / Please debit my/our VPBank account on the monthly due date in settlement of my/out credit card account:

SG tai khoan tai VPBank / VPBank Account No. * Chi ky va ho tén Chu thé chinh / )
| | Signature and Name of Primary Applicant

[ Thanh toén t&i thi€éu / Minimum Payment

Ty |é thanh todn / My repayment amount is * ‘
[ Thanh toén toan bd / Full Payment

9. Pang ky s dung thé trén Internet / Online Payment Registration

Vui long kich hoat chifc nang st dung thé trén Internet ddi véi (cac) thé sau/Kindly activate online payment function for below card(s) *:

[ Thé chinh / Primary Applicant [ Thé phu / Supplementary Applicant Chir ky va ho tén Chu thé chinh /

Signature and Name of Primary Applicant
To6i/Chung toéi dong y va chiu hoan toan trach nhiém vé& moi rui ro (néu c6 phat sinh) lién
quan dén cac giao dich thuc hién bang Thé qua Internet. / I/We hereby request and ‘
understand all the risks regarding to online payment (if any).

10. Nhan thong tin / Receive information

TOi biét dén thé tin dung clia VPBank qua (cac) kénh / Where did you hear about VPBank Credit Card?
[ chi nhanh VPBank / VPBank Branch [ Truyén hinh / TV [0 Bao/Tap chi / Newspaper/ Magazine [ Internet [J Quéang cdo ngoai trdi / Outdoor signs
[ Ban bé va ngudi than / Friends and Family [ Radio [J Khac (xin ghi rd) / Others (please specify): | |




11. Pang ky dich vu Internet Banking va SMS Banking / Internet Banking and SMS Banking Registration

Vui long cung cdp théng tin néu Quy khach hién khéng st dung dich vu Internet Banking va SMS Banking clia VPBank / Provided that you
are not using Internet Banking and SMS Banking services.

SMS Banking

Thé chinh / Primary Applicant: Thé phu / Supplementary Applicant:
[ Dich vu vén tin/ Inquiry [ Dich vu van tin/ Inquiry

[ Dich vu thanh toan/Payment [ Dich vu thanh todn/ Payment

Internet Banking

Thé chinh / Primary Applicant: Thé phu / Supplementary Applicant:

Tén truy cap (TGi da 20 ky ty) / Username, max 20 characters: Tén truy cép (TGi da 20 ky tu) / Username, max 20 characters:
| \ |

[ Géi Truy van/ Inquiry [ Géi Tiéu chudn/ Standard O Géi Truy van/ Inquiry [ Géi Tiéu chudn/ Standard

[ Géi Cao cap/ Premier [ Géi Cao cép/ Premier

Xac nhan / Declaration

1. T6i/Ching tdi x4c nhan réng céc chi tiét thong tin néu trén Ia chinh x&c va day dd. T6i/Chlng tdi ddng y dé Ngan hang xac thuc
cdac thong tin néu trén tlr bat ky ngudn théng tin nao ma Ngan hang mudn biét./ I/We confirm that the information given above is
correct and complete and authorise the Bank to confirm this from any source that the Bank may choose.

2. Béng viéc ky tén dudi day, T6i/Ching tbi da doc, hi€u rd va déng y tudn theo cac Diéu kién va Diéu khoan tai Ban Thoa thuén sur
dung thé tin dung clia Ngan hang dinh kém theo Bon d&ng ky nay, bao gdbm ca nhitng thay d6i sau nay. T6i/Chlng tdi hi€u rang
Ngén hang cb toan quyén slra ddi bat ky quy dinh ndo ctia Ban thdéa thudn nay tiing thdi di€ém, ma nhitng sira ddi nay sé& rang
budc tbi/ching tdi, va Ngan hang cé thé théng bao cho tdi/ching tdi vé nhitng thay d&i nay theo cadch ma Ngan hang cé thé cho 1a
phu hgp./ By signing this Application, I/We confirm that we have read, understood fully the contents of Credit Card Cardholder
Agreement as an intergral part of this Application Form (as attached below), including any future amendments there to, . I/We
hereby agree to be bound by such Terms and Conditions regulated in Credit Card Cardholder Agreement herewith. I/We
understand that the Bank reserves the right to amend the Bank’s Credit Card Cardholder Agreement from time to time, which will
be binding upon me/us, and may notify me/us of any such alternations in any manner it thinks fit.

3. Chit ky dudi day sé dong thdi 1a chif ky mau ma téi/chiing tbi dung cho tat ca cac giao dich lién quan dén thé clia tdi/chlng toi./
The signature(s) below shall also be my/our specimen signatures for all transactions relating to my/our card(s).

Chif ky Chu thé chinh (Signature of Primary Applicant) Chif ky Chu thé phu (Signature of Supplementary Applicant)

Ho va tén/Full name | | Ho va tén/Full name l ‘
Ngay/Date \ | Ngay/Date \ |
Phan danh cho Ngan hang / Bank Use Only

Kénh ban hang: Phan loai h6 so:

[ Tai Chi nhanh [ Ban hang qua Dién thoai [ Phé duyét trudc, thudc nhém: | |
[ Ban hang Truc ti€p [] Ngén hang tai Céng sg [ Phé duyét théng thudng [ Thé CBNV VPBank

[ Khac (ghi rd) | | | O Khac (ghi rd): | |
Acquisition code: \ | Nguadi gigi thiéu: \ |
Don vi tiép nhén:‘ |

Thong tin lién hé CV ban hang 1 Thong tin lién hé CV ban hang 2

Ho va tén: \ | | Ho va tén: \ |
M3 nhan vién | | pTDB: M3 nhan vién | | oTDD:

Email: | | | Email: | |
Noay nhan hdso: [ [ /[ [ [/ [ [ [ | Ngay nhanhass: [ [ |/[ [ 1/[ [ [ [ |

Chir ky: Chir ky:

\ \ | |

Ki€m soat b&i Truéng Nhém ban hang hodc Truéng phong Kiém tra va nhap liéu ho so tai B4 phan H6 trg Van hanh

KHCN hoic Giam d&c PGD M3 s6 Don ding ky: | |
Ho va tén: | | Ho va tén | |
choeves  Ingay [ [ /[ [ ]/ [ [ [ ]]chtev| nedy [ T /LT /LT [ 1]
Chir ky: Chir ky:

\ \ | |




BAN THOA THUAN SU DUNG THE TiN DUNG VPBANK

NoGi dung céac diéu kién va diéu khoan clia Ban Thoa Thuan S Dung
Thé Tin Dung VPBank dudi ddy (“"Thda Thudn”) clung véi BDon Bang Ky
Thé Tin Dung VPBank va Thong bao chdp thuan phat hanh Thé Tin
dung (“Théng bdo”) tao thanh mét ban Hgp ddng phat hanh va su
dung Thé Tin dung hoan chinh gilra Ngan hang TMCP Viét Nam Thinh
Vugng (sau day goi la "VPBank” hodc "NH”) va Chu Thé.

Bang viéc ky vao Ban Bang Ky Thé Tin Dung VPBank, VPBank va Chu
Thé cam két tuan thu cac diéu khoan va diéu kién phat hanh va sl
dung thé Tin dung clia VPBank ("Thé”) trong Ban thda thuan nay.
Piéu 1: Quyén va nghia vu cta Chu thé

1.1. Quyén cua Chu thé

a. Dung Thé dé thanh todn mua hang hda va dich vu tai cac DVCNT, trén
Internet va/hodc rut tién mat tai cdc ATM/DVCNT va cac dich vy khac do
VPBank cung cap (néu cd) trong pham vi Han miic tin dung va Thdi han han
muc tin dung dugc cap.

b. Chu thé chinh Thé Tin dung Vietnam Airlines - VPBank Platinum
MasterCard dudc cong vao tai khoan cta Chu thé chinh tai Chuadng
trinh Bong Sen Vang (“"Chuong trinh GLP”) cho cac giao dich thanh
toan hang hda, dich vu tai cdc DVCNT bdng thé chinh va thé phu (néu
c0) va dugc hudng cac uu dai cia Chuang trinh GLP theo quy dinh cua
Vietnam Airlines trong tirng thai ky.

c. Yéu ciu tra soat, khiéu nai vé viéc st dung Thé, yéu cau d&i Thé,
phat hanh Thé mdi theo Thoa Thuan nay.

d. Yéu cau Ngén hang tu dong ghi ng tai khoan thanh toan, tai khoan
tién gui khéng ky han ctia Cha thé md tai NH theo dang ky ctia Chu thé
dé& thanh toan sd du nd sao ké.

e. Hang thang, Chu thé c6 quyén nhan sao ké ctia NH.

f. Bugc hudng cac uu dai danh cho Chu thé cia VPBank va/hodc cac
ddi tac cua VPBank cung cép theo tirng thai ky.

g. Cac quyén khac theo quy dinh clia Théa thuan nay va quy dinh cua
phap luat.

1.2. Nghia vu ctia Chu thé

a. Cung cé’p d”éy dd va chinh xac cac hd sg, gidy td va thoéng tin can thiét
theo yéu cau ctia NH khi phat hanh thé va trong qua trinh s dung Thé.
b. Thong bdo ngay cho NH b&ng van ban nhitng thay d8i vé& cac théng
tin da dang ky véGi NH.

c. Truc ti€p d&n NH nhan Thé/PIN hodc d& nghi NH gui Thé/PIN bdng
dudng buu dién. Trudng hgp dang ky nhan Thé/PIN qua dudng buu
dién, Chu thé phai chiu moi rdi ro cé th& phat sinh.

d. Ky chit ky mau vao 6 chit ky & mat sau clia Thé ngay sau khi nhan Thé.
e. Chap thuan va str dung Thé trong han muc tin dung va thdgi han han
murc tin dung dugc NH cdp theo Théng bdo, trir trudng hgp NH dong y
cho Chu thé sir dung vugt qua han mdc va Chu thé phai cé trach nhiém
tra phi theo quy dinh cia NH khi s dung Thé qua han mic dudc cdp.
f. Chju trach nhiém quan ly Thé va bao mat cac thong tin lién quan dén
Thé cta minh, d3c biét 1a PIN. Khéng dugc chuyén nhugng Thé cho
ngudi khac.

g. Chiu hoan toan tréach nhiém ddi véi cac giao dich phat sinh trén tai
khoan thé cua Chu thé, bao gém ca viéc thanh toan cac giao dich dé
(c6 yéu cau hodc khéng yéu cau chir ky, ma PIN hodc cac hinh thirc xac
thuc khac theo quy dinh cua TCTQT, VPBank va quy dinh phap luat,
bao gdbm nhitng khong gidi han bgi cac giao dich qua thu, dién thoai,
internet hodc cac loai hinh khac dugc sy chdp nhan cta VPBank) néu
NH cung c8p dugc badng chirng vé viéc Thé cia Chi Thé da thuc hién
giao dich ma khéng can chit ky cla chu thé.

h. Khdng dugc phép sir dung Thé cho bét ky giao dich hay muc dich bat
hgp phap nao.

i. Thanh toan day dd va dung han cho NH s6 du ng sao ké theo Sao ké
NH 1ap va gui cho Cha thé. Trudng hgp Chu thé khéng nhan dugc Sao
ké do NH guri, Chti thé van c6 trach nhiém thanh toédn day du, ddng han
cho NH cac khoan phai tra trong ky.

j. Hang thang, trong khoang thgi gian tir ngay sao ké dén ngay dén
han thanh toan, NH sé tu dong trich ng tai khoan tién gui thanh toan
dugc Chu thé chi dinh theo yéu ciu chia Chl thé s6 tién tdi da dé thanh
toan s du sao ké. Chu thé phai bao dam tai khoan nay ludn du s du
can thiét d& NH ghi ng trong khoang thsi gian néi trén. Néu khéng, Chu
thé cd trach nhiém lién hé véi NH dé thanh todn phan con lai va phai
chiu cac phi, 13i suat phat sinh néu co.

k. Théng bdo cho NH bdng van ban cac thdc méc cia minh lién quan dén
cac giao dich Thé trong vong 07 ngay ké tir ngay Sao ké. Sau thdi han
nay, néu NH khong nhan dugc cac khiéu nai thi coi nhu Cha thé dong y
V@i t&t cac cac giao dich va phi phat sinh thé hién trén Sao ké.

I. Chiu trach nhiém giai quyét cac tranh chdp v8i BVCNT vé cac van dé
lién quan dén Giao dich thé ma khong tri hodn viéc thanh toan vao
ngay dén han thé hién trén Sao ké gui cho Chu thé.

m. Hoan tra ngay lap tdc va vo diéu kién cho NH dGi véi cac khoan ma
Chu thé rit thira, rat/thanh toan qua Han mic tin dung, giao dich ghi
C6 nham vao Tai khoan cua Chu thé va cac giao dich nham lan khac
ma Chu thé khong chirng minh dugc quyén sé hitu hgp phap. Bong y
d& NH tu dong ghi NG cac khoan tién nay ma khdng can phai théng bao
cho Chu thé.

n. Khi thé bi méat cdp, that lac hodc PIN bj 16, Chu thé phai bdo ngay
cho NH theo s6 DT (+844) 39 288 880 / 1900 545 415 hodc chi nhanh
gan nhat va tuan tha cac hudng dan va quy dinh cta NH.

0. Khong dudc st dung thé da thong bao mat, that lac va tra lai cho
NH Thé bi mat, that lac khi tim lai dugc.

p. Cac nghia vu khac theo quy dinh ctia Théa thuan nay, cac quy dinh
lién quan cua phap luat va cua NH.

Piéu 2: Quyén va nghia vu ciia Ngan hang

2.1. Quyén cua Ngan hang

a. bugc mién trach trong trudng hgp hé théng xur ly, hé thdng truyén
tin bi 16i hodc vi bat c(r ly do ngoai kha nang kiém soat cia NH gy nén
khi€n cho Thé hodc ma PIN cua Chu thé khéng dugc chap nhan.

b. Dugc mién trach ddi véi: (i) moi that lac, mat cap, sir dung ding
hodc sai muc dich clia Thé hodc viéc tiét 16 ma PIN cua chu thé (ii) Moi
gian 1an va hodc gid mao gdy ra cho NH hodc béat ky don vi chdp nhan
thé nao (iii) Bat ky phudng hai nao tdi uy tin, hinh &nh va danh tiéng
cla chl thé cb lién quan dén viéc NH thu hdi hodc yéu ciu chu thé tra
lai hodc nglrng suf dung thé.

c. Khéng chiu trach nhiém vé viéc giao hang, chat lugng hang hoéa, dich
vu dugc thanh todn bang Thé. Bugc quyén ghi ng vao tai khoan Thé gia
tri hang hda, dich vu cho du hang hoéa, dich vu cé dugc giao hodc dugc
thuc hién hay khéng.

d. Yéu cdu chu thé thanh toan ddy du cac khoan chi tiéu béng thé va
cac khoan 1ai, phi lién quan trong ky chdm nhat vao ngay dén han.

e. Thuc hién cac bién phap nhdc ng tr xa bao gém nhung khong gidi
han bdi glri vén ban théng bdo thu hdi ng, gli tin nhan qua dién thoai,
goi dién truc ti€p va thuc hién cac bién phap thu hoi ng khi Chu thé
khong thuc hién day du nghia vu thanh toan theo Théa thuan nay.

f. TruGng hgp chu thé khdng thanh toan ding han cho NH theo quy dinh,
NH dugc quyén thu ng tir tai san bao dam hay bét c( tai san nao khac cua
chd thé ma khéng cén co chit ky hodc ddu xac nhan cda chd thé. Néu NH
thu ng tir tai khoan tién guri hodc sé tiét kiém cla chd thé dé thanh toan
cac khoan nd phat sinh thi tai khoan hodc s8 tiét kiém dé s& dugc ap dung
murc 13i suat theo quy dinh cua NH. Trong trudng hgp dé, NH dugc mién
trach vé viéc thay déi ky han tién gui cla chd thé. Trong trudng hgp tai
khoan tién glii hodc s& tiét kiém bang ngoai té, NH sé thuc hién viéc
chuyén ddi ty gid do NH cong b tai thdi diém chuyén déi.

g. NH c6 thé thu thdp va xac minh bt cr théng tin nao lién quan dén
chu thé tir bat c& dan vi nao ma NH cam thay phu hgp (bao gom nhu‘ng
khong gidi han cac t6 chic tin dung nao hodc bat cl t6 chic hay cdng
ty nao khac dugc thanh I1&p vdi muc dich danh gia th hang tin dung cho
cac ca nhan, tUr cac nhan vién clia chl thé hoac nhitng nhan vién khac
c6 lién quan va/hodc NH hay t& chirc tin dung tai Viét Nam hodc bt c
ndi nao khac.

h. Tu ddng Ghi ng tai khoan chu thé cac chi phi, 1di va cac khoan thanh
toan lién quan dén giao dich thé.

i. Cung cp cho cac bén cé thdm quyén théng tin vé chi thé, tai khoan
giao dich phuc vu cho viéc tra soat, khi€u nai cac giao dich thé theo quy
dinh cta phap luat.

j. Chdm dit viéc st dung thé cua chu thé bdng viéc huy hodc thu hdi
thé néu chu thé vi pham cac diéu kién va diéu khoan sir dung thé.

k. NH c6 cac quyén khac theo Thoa thuan nay va theo quy dinh cua
phap luat.

2.2. Nghia vu cua Ngan hang

a. NH cam két tuan thu cac quy dinh vé Phat hanh, thanh toan thé tin
dung qudc té.

b. Dam bao cac quyén Igi cia chd thé theo quy dinh.

c. Luu gill cac thong tin cla chu thé trir trudng hgp c6 quy dinh khac.
d. Giadi quyét cac yéu cau tra soat, khi€u nai ctia Chu thé theo quy dinh.

Piéu 3: Thanh toan va tra ng

3.1. Chu thé chiu trach nhiém thanh toan:

a. Cac giao dich phat sinh trén Tai khoan thé cua Chu thé cé yéu cau
hodc khéng yéu cau chit ky, ma PIN hodc dudc xac thuc bang cac hinh
thirc khac theo quy dinh cua T6 chlc Thé qudc t&, VPBank va quy dinh
phap luat Ia bang chling chitng minh Cha thé da thuc hién giao dich rut
tién mat va cac giao dich thanh todn hang hda, dich vu.

b. Hang théng, VPBank sé Iép va gL’ri Chu thé Sao ké, liét ké tat ca cac
giao dich cua Chu thé (bao gom cua Chu thé chinh va cac Cha thé phu)
phat sinh trong Ky sao ké da dugc chuyen dai sang VND theo ty gia cua
T8 chirc thé Quéc t& hodc theo ty gid quy d6i clia VPBank tai thdi diém
giao dich dudc cap nhat vao hé théng clia NH. Trong trudng hop nay,
VPBank s& thu phi chuyén d6i ngoai té (dudc quy dinh bdi T6 chlic Thé
qudc t€) va chi phi Chénh Iéch ty gia trén cac giao dich ngoai té.

c. Cha thé phai thanh toan day da cho NH cac khoan phi, 13i sudt dugc
dé cap trong Ban Sao ké ma NH gui vé cho Chu thé hang thang.

d. Nhan dudc Sao k&, Chu thé cé trach nhiém ki€m tra va thanh toan
cho VPBank murc t&i thi€u bdng Khoan thanh toan t6i thi€u nhu thé hién
trén Sao ké trong vong 15 ngay ké tir Ngay Sao ké.

e. Trong trudng hop vi bét ky Iy do gi ngoai kha néng kiém soat ctia NH
ma chu thé khong nhan dudc Sao ké hang thang, Chud thé van cé trach
nhiém thanh toan cac khoan phai tra trong ky, déng théng bao cho
VPBank dé kiém tra lai nguyén nhan.

f. Chu thé cé thé yéu cdu VPBank tu ddng ghi ng tai khoan tién gui
khoéng ky han clia Cha thé mé tai VPBank dé thanh todn S8 du nd. Chu
thé dugc phép thanh toan S6 du ng trudc han.

g. Chu thé cam két chdp nhén thanh toan vé diéu kién tdt ca cac giao
dich dugc VPBank liét ké trong Sao ké néu VPBank cung cép dugc cac
héa don, ching tlr, van ban .v.v. chi’ng minh viéc Thé cua Chu thé da
dudc sir dung dé thuc hién cac Giao dich thé dé.

3.2. Chu thé phai théng bdo cho NH bang van ban cac thdc méc cua
minh lién quan dén céc giao dich Thé trong vong 07 ngay k& tr ngay
Sao ké. Sau thgi han nay, néu NH khdng nhan dugc cac khi€u nai thi coi
nhu Chua thé ddng y véi tat cac cac giao dich va phi phat sinh thé hién
trén Sao ké.



3.3. Thir tu thanh toan: Phi thudng nién, 13i, phi rat tién mat, cac khoan
phi khac, cac giao dich 'ng tién mat, cac giao dich thanh todn hang hda/
dich vu va theo th( tu ngay cac giao dich nay dugc cap nhat vao hé théng.
VPBank c6 quyén quyét dinh vé th( tu thanh toan quy dinh tai Khoan nay
Diéu 4: Lai suat va cac loai phi

4.1. L&i sudt cho vay: Lai sudt cho vay ctia VPBank d&i véi Chu thé thong
qua viéc phat hanh va s dung Thé &p dung theo biéu I&i suét cho vay do
VPBank quy dinh tai tirng thai ky. Cach tinh 1ai va uu dai 18i sudt dugc ap
dung cu thé véi cac loai Giao dich thé cu thé nhu sau:

a. Trudng hgp Chu thé thuc hién giao dich rat tién mat:

Khi thyc hién giao dich rut tién mat, Chd thé sé phai chiu I8i sudt trén
khoan tién d3 rat va phi rat tién (néu cd) k& tir ngdy Chu thé thuc hién
giao dich rut tién mat cho dén ngay tra hét ng. SG tién 1&i tir ngay phat
sinh giao dich dén ngay Sao ké dau tién dugc thé hién ngay trén Sao ké
cung ky. S@ tién 1&i ti€p theo sau ngay sao ké dau tién dén ngay thanh
todn dugc thé hién trong Sao ké cac ky tiép theo.

b. Trudng hdp Chu thé thuc hién cac giao dich thanh toan hang hda, dich vu:

(i) Vao Ngay dén han néu Chu thé thanh todn toan bd S6 du ng cudi ky
thi VPBank s& vu d&i mién I3i sudt cho toan bo giao dich trong Ky sao ké
do cda Chu the.

(i) Trudng hgp vao Ngay dén han Chu thé tra ng it nhat bang Khoan thanh
todn tdi thi€u, VPBank s& tinh I3i d6i vdi tat ca cac giao dich trong Ky sao ké
ké tir ngay Giao dich thé dugc cap nhat vao hé théng quan ly thé cia VPBank
cho dén ngay Chu thé tra ng, cac giao dich chua thanh toan sé ti€p tuc bi
tinh 18i va dugc thé hién trén Sao ké cla Ky sao ké tiép theo.

(i) Trudng hgp Chu thé khong thanh toan hodc thanh toan khong dd Khoan
thanh todn t&i thiu, VPBank s& dp dung phuong phép tinh I&i theo quy dinh
tai Diém (ii) néu trén kém theo Iai suat qué han va phi cham tra. Cac khoan
I&i va phi chdm tra nay duudc thé hién trén Sao ké ky tiép theo.

4.2, Lai suat qua han va Phi cham tra:

Trong thdi han 15 ngay ké tir Ngay sao k&, Chu thé cé trach nhiémkiém tra
va thanh toan cho VPBank s& tién t6i thi€u b&ng Khoan thanh toan t6i thiéu.
Trong vong 60 ngay, néu Chu thé khong thanh toan ding han Khoan thanh
todn t6i thi€u thi s& tién chdm tra phai chiu I3i sudt qué han béng 150% I&i
su&t trong han, s& du ng con lai van tinh theo I3i suét trong han da quy dinh.
Sau thdi han 60 ngay ké tir ngay qua han dau tién ma Chu thé khéng thanh
toadn du Khoan thanh toan t6i thi€u thi toan bd du ng chua thanh toan phai
chiu 13i sut qua han bang 150% I&i suét trong han.

Ngoai ra, Chu thé cé nghia vu thanh toan cho NH khoan phi cham tra theo
quy dinh clia NH tung thai ky.

4.3. Cac loai phi:

Trong qua trinh s dung Thé, Chu thé c6 trach nhiém thanh toan cho
VPBank phi thudng nién va cac loai phi khac theo quy dinh cda VPBank,
bao gom nhung khéng gidi han cac loai phi sau:

a. Phi phat hanh Thé: La khoan phi Chu thé phai thanh toan khi dang ky phat
hanh Thé, bao gém: Phi phat hanh [an dau, phi phat hanh lai Thé.

b.Phi thudng nién: La khoan phi Chu thé phai thanh todn hang ndm dé
duy tri viéc st dung Thé. Phi thudng nién dugc ghi ng truc ti€p vao tai
khoan thé cua Chu thé trong Ky sao ké dau tién cua nam.

c. Phi thay d6i hang Thé: La khoan phi Cha thé phai thanh toan khi dang
ky thay d6i hang Thé.

d. Phi x( ly giao dich thé qudc té: la khoan phi phat sinh khi Chu thé thuc
hién cac giao dich bang ngoai té khac dong Viét Nam.

e. Phi cham thanh todn: La khoan phi Chd thé phai thanh toan khi khéng
thanh toan hodc thanh todn khéng du sé tién thanh toan t8i thi€u vao
Ngay dén han.

f. Phi hiy bo giao dich: La khoan phi ma Chu thé phai thanh toén khi hdy
bd hodc khéng ti€p tuc dGi v6i moi lan dat mua hang hda, dich vu hodc
tién ich khac théng qua viéc sir dung Thé, khoan phi nay sé dugc tinh theo
ty I&é ma BDVCNT nhan dat hang quy dinh.

g. Phi thay d6i Han mic tin dung Thé: La khodn phi ma Chu thé phai
thanh toan khi ddng ky thay d8i Han mdrc tin dung thé.

h. Phi vugt han muec tin dung Thé: La khoan phi ma Chu thé phai thanh
toan khi str dung vugt Han mdc tin dung Thé dudc cép.

i. Phi tra soat, khi€u nai: La khoan phi ma Chu thé phai thanh toan khi cé
yéu cau tra soat, khi€u nai khéng ding hodc khong chinh xac vé cac Giao
dich thé da thuc hién.

j. Phi théng bdo Thé bi méat/bj danh cép: La khoan phi ma Chu thé phai
tra khi Chu thé thdng béo vé viéc thé bi danh cap/that lac.

k.Phi dich vu hodc phi hanh chinh dGi véi bat cr yéu cau nao, dich vu hodc
tién ich nao do VPBank cung cdp hodc thuc hién theo yéu cau ctua Chu thé
lién quan dén Tai khoan thé cia Chu thé.

1. Bi€u phi ap dung s& dugc VPBank quy dinh va céng bé tai ting thdi ky.
Diéu 5: Thé chinh va thé phu

5.1. Chu thé Chinh c6 quyén yéu cau phat hanh thém t6i da nam (05) Thé
phu cho ngugi dugc minh Uy quyén sir dung. Chu thé Chinh va (cac) Chua
thé phu cling sr dung chung mét tai khoan Thé ddi véi han murc tin dung
ma NH cédp cho Chu thé chinh. Giao dich cia Chu thé Chinh va (cac) Chu
thé phu dugc thé hién trén cing mét sao ké va dudc gui cho Chu thé chinh
dé thanh toan.

5.2. Chu thé chinh la ngudi chiu trach nhiém vé cac giao dich thuc hién
bdng Thé cua Thé chinh va (cac) thé phu va chiu trdch nhiém thanh toan
cho NH du ng khi dugc yéu cau. Trong trudng hgp Chu thé chinh chét
hodc khdéng c6 kha nang thanh toan du ng, (cac) Cha thé phu phai co
trach nhiém thanh toan cho toan bd du ng.

5.3. Chu thé chinh c6 quyén yéu cau NH ngling viéc st dung (cac) Thé
phu bang van ban ma khéng can su déng y cla (cac) Chu thé phu. Néu
Chu thé chinh chinh thirc chdm ddt viéc st dung thé thi (cac) Chu thé phu
cling phai nguing theo.

Piéu 6: Doi, gia han, phat hanh lai thé va ti chdi chap nhan thé
6.1. Chl thé c6 quyén yéu cau NH ddi, phat hanh lai Thé va phai tra phi
ddi, phat hanh lai Thé theo quy dinh cla NH.

6.2. Khi Thé hét thai han st dung, néu Chu thé cé nhu cau gia han va dap
(tng céc diéu kién theo yéu cau cua NH thi NH cé thé gia han Thé.

6.3. Cac chi phi lién quan dén déi, gia han, phat hanh lai thé do Chu thé
thanh toan. NH cé quyén ghi ng tai khoan thé cia Chd thé ddi véi cac
khoan phi lién quan theo quy dinh ctia NH.

6.4. TU chGi chdp nhan Thé: Thé sé bi tur chGi thanh toan khi:

a. Thé bi liét ké trong danh sach Thé den.

b. Thé da bi hét hiéu luc.

c. Thé c6 lién quan dén giao dich gia mao.

d. Chu thé khong thuc hién dldng céc quy dinh cda VPBank vé viéc st
dung Thé.

e. Chu thé vi pham quy dinh thanh toan thé cua T6 chirc thé qudc té va
clia NH Nha nudc Viét Nam.

Piéu 7: Cham dit su dung thé va tai khoan theé

7.1. NH c6 quyén tam ngung hodc dong thé va/hodc tai khoan thé cua
chd thé trong cac trudng hgp sau:

a. Thé da hét han s dung: trudc khi hét thai han st dung thé 01 thang,
NH s& gui théng bao cho chu thé vé viéc phat hanh thé méi dé chu thé
thong tin lai NH. Néu trong vong 15 ngay khdng nhén dugc théng tin phan
hdi clia chu thé, NH coi nhu chd thé khéng yéu cau tiép tuc st dung thé.
b. Trong 105 ngay ké& tir ngay dén han dau tién ma chu thé chi tra khoan
tién nhd hon gia tri thanh toan t&i thiéu cla ky dau tién doé

c. Chu thé da chi vugt qua han muc tin dung ma khdng dugc NH cho phép
d. Chu thé vi pham cac quy dinh vé st dung thé cia NH hodc vi pham cac
quy dinh cla phap luéat cd lién quan dén viéc s dung thé.

e. Cac trudng hdp lién quan dén gid mao va quan ly rdi ro

f. NH c6 quyén thu hdi thé vao bt c Iic nao bang cach thdng bdo bang
van ban vé viéc thu h6i nay cho cha thé.

7.2. Cham ddt theo yéu cau cua Chu thé

Chu thé chinh c6 quyén yéu cau NH chdm ddt viéc sir dung bat cr mét thé
phu nao hodc tat ca cac thé (bao gdbm ca thé chinh va thé phu). Cha thé phu
cd quyén yéu cau NH ch@m dut viéc s dung thé phu dugc cdp cho minh
bang cach théng bdo bdng van ban téi NH. Néu chi thé chinh chinh thic
chdm ddt Hgp dong sur dung thé thi chu thé phu cling phai ngiring theo.
7.3. Viéc chdm dat st dung thé cta cha thé chi co hiéu luc va dugc NH chdp
thuén khi chd thé da thuc hién day da nghia vu va trach nhiém véi NH nhu sau:
a. Khi chdm dit viéc sir dung thé theo yéu cau clia NH hay theo yéu cau
cua chu thé thi toan bd du ng trén tai khoan thé sé dén han thanh toan
va chd thé cé trach nhiém thanh toan ngay lap tlic day dd cho NH tai thai
diém theo yéu cau cta NH.

b. Viéc chdm dit s dung thé, tai khoan thé chi cd hiéu Iuc khi VPBank
chép thuan va thuc hién khoda thé trén hé théng. Theo dd, khi chdm duat
sr dung thé, chu thé cé nghia vu thanh toan cho VPBank toan bé du ng
(gbc, 1ai...) va cac khoan phi phat sinh. VPBank chi thuc hién khda thé khi
s8 du tai khoan thé clia chu thé bang khéng(=0)

c. Chu thé phai tra lai thé d& dugc cat ra thanh nhiéu manh ngang qua dai
b&ng tir va chip cho NH va chdm dut viéc sir dung thé dé thanh toan cac giao
dich mua ban hang héa/dich vu thdong qua internet, dién thoai hodc thu tin.
Khéng ké viéc chdm dat dd, bat ky giao dich nao dudc thuc hién bang thé
hodc mé PIN (du la bgi Chu thé hay khong) trudc khi thé dugc tra lai cho NH
van sé dugc coi 1a do Chu thé d& thuc hién giao dich Thé Chu thé van cé
trach nhiém thanh todn dgi vdi cac giao dich phat sinh d6 cho NH.

d. Trudng hgp chu thé khéng ndp lai phéi thé, chd thé sé phai thanh toan
cho VPBank khoan phi that lac thé theo quy dinh cta VPBank. Khong phu
thudc vao viéc chd thé yéu cau chdm dut viéc s dung thé, trong vong 30
ngay ké& tir ngay chu thé yéu cau chdm dit sir dung thé va/ hodc ngay
VPBank thuc hién khéa thé, néu tai khoan thé clia chd thé cé phat sinh
giao dich thi chd thé van cé trach nhiém thanh toan déi véi cac giao dich
phat sinh d&i v&i VPBank.

Piéu 8: Cac diéu khoan sira doi bd sung

VPBank sé& thdng bao cho Chu thé vé viéc stra déi cac Diéu kién va Piéu
khoan phat hanh va st dung Thé tin dung quéc té€ (néu c6) bdng nhung
khéng gidi han bsi mét trong cac hinh thdc sau: bang van ban, qua email,
hodc trén cac phuong tién thong tin dai ching hodc trang thong tin dién
t&r chinh thdc ca NH (website: www.vpb.com.vn).

Chu thé dudc coi la chdp thudn toan bd nhitng ndi dung slrta d8i theo
théng bdo ciia NH néu Chu thé tiép tuc st dung Thé sau thdi diém co hiéu
luc cla slra ddi.

Piéu 9: Cac diéu khoan khac

9.1. Luat diéu chinh

a. Thoa thuan nay dugc diéu chinh bdi luat phap hién hanh cta nudc Cong hoa
Xa hoi Chui nghia Viét Nam va cac quy dinh vé phat hanh, st dung va thanh
toan thé tin dung quéc té khong trai véi quy dinh ctia Phap luat Viét Nam.

b. Néu bat ky diéu khoan hay diéu kién nao trong ban nay hay bat ky phan
nao hodc khoan muc nao cua tai liéu nay bi tuyén bd la khéng cé hiéu luc
hay khdng thé cuBng ché thi hanh bdi ca quan nha nudc c6 thdm quyén, thi
nhiing diéu khoan hay diéu kién dé sé khong lam vo hiéu cac diéu khoan va
diéu kién, cac phan hodc cac khoan muc khac cua tai liéu nay.

c. Trong trudng hgp cé bat ky tranh chdp nao ma cac bén khong giai
quyét dugc bang thudng lugng trén tinh than hoa giai, thi tranh chép dé
s& dudc dua ra cd quan c6 thdm quyén dé giai quyét theo luat phap cua
nudc Cong hoa Xa hdi Cha nghia Viét Nam.

9.2. Thi han hiéu luc

a. Hgp ddng nay cé hiéu luc k& tir ngdy dudc ghi trén Thdng bao chap
thuén phat hanh thé Tin dung dudc xac nhan bdi NH cho dén khi cac bén
da thuc hién xong toan bd quyén va nghia vu theo Hgp dong nay va céac
van ban lién quan. Théng bao bao gébm théng tin han mdc tin dung dugc
cdp va thagi han cua han muec tin dung thé.

b. Chu thé va NH xac nhéan la da doc, hi€u rd va cam két thuc hién ding
cac biéu khoan va Diéu kién phat hanh va s dung Thé tin dung qudc té
trong Ban Thoa thuén nay, cac quy dinh khac cia NH, ctia TCTQT ciing
nhu phap luat hién hanh clda Viét Nam.

c. Nhitng néi dung nao chua dudc quy dinh trong Thoa thuan nay sé thuc
hién theo cac quy dinh cla phap luat c6 lién quan. Viéc vo hiéu mét hoac
mét s6 diéu khoan cta Thoa thuan nay khong anh hudng dén hiéu luc cla
cac diéu khoan khac trong Théa thuén.





