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GHI CHU CHUNG:

- Biéu phi ndy cé hiéu lyc tir ngay ké tir ngay 28/08/2019 5 ol p e . -
- Biéu phi nay chua bao gém VAT (10%) Tru SO chinh: 89 Lang Ha, Dong Da, Ha NO'
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- Cdc khodn phi, dich vu va cdc chi phi khdc dé thu theo biéu phi nay sé khéng duwoc hoan lai trong trudng hop khdch hang yéu céu huy giao dich. WebSi te:

- Phi dich vu duoc thu tirng I6n ngay sau khi phdt sinh giao dich hodc thu gép 1 l6n sau khi két thuc toan bé dich vu tuy thudc vao logi dich vu dé.
- Biéu phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cda cdc sén phdm/dich vu déc thi duoc VPBank phdt hanh theo quy dinh tirng thoi ky. Email:


http://www.vpbank.com.vn/
mailto:customercare@vpbank.com.vn

BIEU PHi THE TiN DUNG - KHOI KHCH

Diamond
Titanium Platinum VNA VPBank Platinum Cashback/ Mobifone — Mobifone — Mobifone — World/
Cashback Loyalty Platinum Travel VPBank Classic = VPBank Titanium @ VPBank Platinum Diamond

Word Lady
1. Phi phat hanh thé Khéng thu phi 1.000.000 VND Khéng thu phi
2. Phi thworng nién

Priority Platinum /
VNA-VPBank Priority
Platinum

2.1Thé chinh 150.000VND | 299.000VND | 499.000VND | 499.000VND | 499.000VND | 699.000VND | 899.000VND 899.000 VND 299.000 VND 499.000 VND 699.000 VND 1.500.000 VND
2.2 Thé phy Khéng thu phi | 150.000VND | Khéng thu phi | 200.000 VND |200.000 VND(*)| 250.000VND | Khéng thu phi | 250.000 VND(*) 150.000 VND 200.000 VND 250.000 VND Khéng thu phi
3. Phithanh ly/ tat toén thé Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi Khong thu phi
4. Phi phat hanh lai thé bj mét 200.000 VND 200.000 VND 200.000 VND 200.000 VND Khéng thu phi Khong thu phi
5. Thay d6i hang thé hodc loai thé 100.000 VND 100.000 VND 100.000 VND 100.000 VND Khong thu phi Khong thu phi

Khong thu phi

6. Cap lai PIN 30.000 VND 30.000 VND 30.000 VND 30.000 VND Khéng thu phi Khéng thu phi
7. Phi thay thé thé do hu héng 150.000 VND 150.000 VND 150.000 VND 150.000 VND Khéng thu phi 150.000 VND
8. Phi thay thé (do hét han) Khéng thu phi Khéng thu phi Khéng thu phi Khong thu phi Khéng thu phi Khéng thu phi
9. Xdc nhan tai khodn theo yéu cau 50.000 VND 50.000 VND 50.000 VND 50.000 VND

10. Phi thay d&i han murc tin dung Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi
11. Phi thay déi loai tai san dam bao

Khong thu phi Khong thu phi

Khong thu phi | 100.000 VND 100.000 VND 100.000 VND Khong thu phi Khong thu phi 100.000 VND

12. Phitrd cham
5% (TT: 149.000 5%(TT: 199.000 5%(TT: 249.000

5%(TT:199.000 VND, TH: 999.000 VND) 5% (TT:249.000 VND, TD: 999.000 VND) VND, TD:999.000| VND, TD: 999.000 | VND, TH: 999.000 Khong thu phi
VND) VND) VND)

5% (TT:149.000 VND, Tb:
999.000 VND)

5% (TT: 249.000 VND, TD:
999.000 VND)

13. Cap lai sao ké tai khoan, ban sao
héa don

a. Sao ké héng thang Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi
b. Cap lai sao ké (nh4n tai quay) 80.000 VND 80.000 VND 80.000 VND 80.000 VND
c. Cap lai sao ké qua buu dién (bao
gém phi chuyén phat )

d. Phi yéu cau ban sao héa don 80.000 VND/ Héa don 80.000 VND/ Héa don 80.000 VND/ Héa don 80.000 VND/ héa don
14. Tra soat (thu trong trwong hop
ki€u nai sai)

15. Phi (rng trwdrc tien mit (trén mai 0% 4% (TT:100.000
giao dich) ; VND)

16. Phi giao djch ngoai té

100.000 VND 100.000 VND 100.000 VND 100.000 VND Khéng thu phi Khéng thu phi

100.000 VND 100.000 VND 100.000 VND 100.000 VND

4% (TT:100.000 VND) 4% (TT:100.000 VND) 4% (TT:100.000 VND) 4% (TT:100.000 VND) 4% (TT:100.000 VND)

3% gia trj giao dich 3% gia tri giao dich 3% gia tri giao dich 3% gia tri giao dich 2,5% gia tri giao dich 3% gia tri giao dich

17. Phi giao dich ndi té tai cac diém
thanh toan quéc té

18. Phi quan ly han mirc tin dung ting
thém cha thé tin dung (thang)

1%/giao dich 1%/giao dich 1%/giao dich 1%/giao dich 1%/giao dich 1%/giao dich

4% trén téng han mirc tin dung
tang thém

4% trén téng han mirc tin

4% trén téng han mirc tin dung tang thém 4% trén téng han mirc tin dung tang thém 4% trén téng han mirc tin dung ting thém Khong thu phi dung ting thém




B. THE GHI NO' QUOC TE - KHOI KHCN

C. THE THANH TOAN NOI BIA — KHOI KHCN

. o ) . Cashback Platinum Travel Platinum VNA - VPBank ) . e ar Thé ghi ng ndi dia Thé ghi ng qudc té&
Thé ghing quéc té MC2 Debit Lady Debit Debit Debit Debit Platinum Debit Diamond Debit Thé thanh toan nodi dia AutoLink VPSupper
1. Phi phét hanh 1. Phat hanh thé va phi thwing nién thé
Phat hanh thuong Khéng thu phi Khéng thu phi Phat hanh thuong 20.000 VND/ thé
Phat hanh nhanh 300.000 VND Khong thu phi Phat hanh nhanh 100.000 VND
Pha t hanh lai 50.000 VND Khong thu phi Phi thwong nién Khong thu phi
2. Phi thwong nién Phat hanh lai thé 30.000 VND/Ian
Theé chinh (*) 49.000 VND 99.000 VND 199.000 VND 149.000 VND 149.000 VND 199.000 VND Khéng thu phi Phat hanh the phy 20.000 VND/lan
5 i . Phi giao dich
Thé phu 49.000 VND 49.000 VND Khéng thu phi 99.000 VND 99.000 VND 149.000 VND Kmi tggu';h' Ll
Phi van tin, in sao ké
3. Phi rat tién mat (trong hé R . . .
= . Khoéng thu phi Khong thu phi .
théng VPBank) tai VN gthup gHup Trong hé théng Khong thu phi
4. Phi rit tign m3t (ngoai hé 5 . 5 . Ngoai hé théng 1.000 VND/I3n Khéng thu phi
théng VPBank) tai VN Khong thu phi Khéng thu phi -
Phi chuyén khodn gitta cac TKTT clia VPBank
5. Phirit tién mdt ngoai he 4% (TT:50.000 VND) 1%(TT:22.000VND) | | ; R )
thong VPBank) tai nwéc ngoai Tai ATM cla VPBank Khéng thu phi
6.Phi truy van, in sao ké 7.000 VND Khong thu phi Tai ATM cla ngén hang khac Khéng thu phi
Phi chuyén khodn ngoai hé théng tai ATM 7.000 VND/giao dich I Khéng thu phi
I7' P'::”thang bdo mét c5p, that 200.000 VND Khﬁng thu phl’ Rut tlén mét tal ATM (ngoél hé th6ng
BEilng VPBank)
S8 du binh quan TKTT dudi 2 triéu VND 3.000 VND/giao dich I Khong thu phi
8. Phi xtr ly giao dich qudc t& 3% 2,50% 2,50% ” ;
SO duv binh quan TKTT ttr 2 triéu VND tr& Ién Khéng thu phi
lo. cap lai PIN 30.000 VND Khéng thu phi | B- Phicap lai PIN 20.000 VND/Ian
4, Phi tra soat CDM/ ATM 30.000 VND/Ian
10. Phi dich vu khac 50.000 VND Khéng thu phi -
e MEMUPL 5 phi dich vy khac 30.000 VND/I3n

HUGNG DAN SU’ DUNG BIEU PHI - D6i KHUT s& hitu thé tin dung VPBank Platinum Priority va VNA-VPBank Platinum D6i vdi phi dich vy thé ghi ng’ quéc té muc C.10 bao gém cdc logi C. Thé thanh todn noi dia

A.  Thé tin dung khéi KHCN Priority bj chdm dirc quyén Igi thi sé dp dung theo bi€u phi cda thé Platinum Loyalty va phi sau: D6i vdi Phi dich vy thé thanh todn néi dja muc C.5:
- (1), (2) Mién phi phdt hanh lgi thé lan dau chi dp dung cho thé cd phdt sinh VNA Platinum hién tai. - Phithay déi trang thdi thé (mé, khod theo yéu céu cta khdch Bao gém nhung khéng gidi han cdc loai phi dich vu sau:
giao djch trong vong 6 thdng gan nhét. B. Thé ghi ng’ quéc té hang) + Phi cép bén sao héa don

+ Phi thay d6i han muc giao dich

+ Phi tra sodt, khi€u nai ( thu trong trudng hop KH khiéu nai sai bao gém
cé CDM/ ATM)

+ Phi md/ khda thé theo yéu céu cia chi thé

Phi yéu céu bén sao hod don

Phi tra sodt trong truong hop khiéu nai sai
Phi thay d6i han muc giao dich

Phi gia han, cdp lai thé khi hét thoi han.

-D6i vdi KHUT st dung thé Diamond Platinum Debit khi chdm dut quyén lgi thi sé dp dung -
theo biéu phi cda thé Platinum Debit hién tai, phi tai muc B..4 thu 0.2% (TT 10.000 VND) -
- (*) B6i véi phi thuong nién thé chinh tai muc B.2: Khéng thu phi thudng nién ndm déu cho -
thé mé mdi tir 28/08/2019 -

- (*) Phi phdt hanh thé World/World chi dp dung cho KH thudng, khéng dp
dung cho KH wu tién.

- (**) Mién phi thwong nién thé phu ndm ddu tién cho thé Platinum Cashback,
Titanium Cashback, Platinum Travel

WypBank




