
DrEU KIEN GIAo DrcH cHUNG vr v,ty ruNc rAN xnONc rnr sAN gAo oAwt
DANH cHo rHAcn HANG cA NUAN cuA vPBANK

(Ap dung *6 t* nsdy .0L...t.0,1.A&)\

NQi dung bdn Ei0u ki€n giao dich chung vd .,ay ttmg tAn kh6ng tdi sdn b6o ddm ddnh cho Kh6ch hdng
c6 nhdn ctra VPBank ndy cirng vdi Gi6y Ddng kf nhu <tinh nghia du6i ctdy md Kh6ch hdng dE ky,Xic
nhan ch6p thu4n cta VPBank t4o thinh mdt b6n Hqp d6ng cho vay hodn chinh (*HW Ddng") gifta
Ngdn hang TMCP Viet Nam Thfnh Vugng vd Kh6ch hdng.

Bing viOc lga chgn st dqng Dich vU vd ky vdo Gi6y D[ng k;f, VPBank vd Kh6ch hdng cam ktit tudn thir
cric di6u khoin vd di6u ki6n sau:

Didu 1. Giii Thich Tt Ngfr

1. "VPBank/l\H/Ngfln hing": Ld Ngdn hing TMCP Viet Nam Thinh Vuqng. VPBank dugc hitiu bao
g6m Chi nh6nh, Phdng Giao dich cua Ngdn hdng TMCP Viet Nam Thfnh Vuqng.

2. "Dich vu": Ld dich vr,r cho vay timg lAn kh6ng tiri sin bdo dim cira VPBank cung c6p cho Kh6ch
hdng.

3. "Khfch hirng/KH": Ld Kh6ch hdng c5 nh0n, v6i th6ng tin dugc n6u cu th€ tai Gi6y Dang k1f.

4. "Gi6y DIng ky": Ld GiAy DSng kf ki€m Hqp d6ng cho vay kh6ng TSBD, md vd str dgng tdi khoin
thanh to6n, thd ghi no vd dich vu ng6n hang diQn tir denh cho Khrlch hdng crl nh6n md Kh6ch hdng
dA ky x6c nh4n.

5. "Didu kiQn giao dich chung": Ld c6c ili0u khodn 6n dinh do VPBank c6ng b6 de ap dgng chung
cho c6c KhSch hang vay trmg lAn kh6ng Tdi sdn b6o d6m t4i VPBank, bao gdm Di€u kiQn giao dich

,l
chung v0 vay timg lan khdng tdi sAn b6o tlim ddnh cho kh6ch hing c6 nhAn cira VPBank ndy.

6. "D6 nghi vay vdn": Ld nQi dung ghi nh6n c6c dC nghi vay v0n cua Kh6ch hang t4i Gi6y DAng kj.
Tr0n co sd DC nghi vay v6n cira Kh6ch hing vd c6c hO so, tdi liQu do Khrlch hd.mg cung c6p,

VPBank sE xem x6t, thAm dinh vd quytit tlinh cho vay d6i vtvi Kh6ch hdng.

7. "X6c nhfn ch6p thu$n cria VPBank": Lit cdc ndi dung ch6p thu4n cho vay cta VPBank AOI vOi

Kh6ch hdng.

8. "Khoin Vay": Ld sO tiAn VPBank cho Kh6ch hing vay d6 phgc vu muc dich vay kh6ng TSBD cua

Kh6ch hdng theo phuong thric cho vay timg lAn.

g. "Tii Khoin Ngfln hing": LA tei khoAn ngdn hdng dugc Kh6ch hdng liet kC hay y6u cAu mo (ntiu

c6) t4i Gi6y Dang k1f.

10. "TSBD": Li Tii sdn b6o dim.

11. C6c thu4t ngfr vir5t hoa kh6c kh6ng duoc gidi thich trong Eidu kiQn giao dich chung.ndy sE duoc
hi6u vd giii thich theo c5c n6i dung tucrng img trong Gi6y DAng k1f, X5c nhan chAp thuQn cira

VPBank, c6c sin phAm, dich vu md Kh6ch hing tham gia trOn co sd dim b6o phir hqp v6i c6c quy
dinh c6 li6n quan cua phrip luQt.

Diiru 2. Sii fidn Cho Vay, Mgc Dich Sfr DBng Viin Vay, Diing Tidn Vn Thdi H4n Cho Vay, Di6u
KQn, Phuong Thrlc Giii Ngin Vi Phuong Thrfrc Cho Vay
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l. C6c BCn d6ng ! rang, 56 ti6n cho vay, Thdi h4n cho .vay vd Muc dich sri dgng v6n vay, D6ng ti6n
cho vay dugc c6c B€n thoa thu{n vd ghi nhQn tai phAn X6c nh4n ch6p thufn cira VPBank adi vOi
Kh6ch hdng. E€ nghi vay vOn cria I(h6ch hdng vd X6c nh4n chAp thufn cira VPBank li ciic tii liQu
khOng t6ch rdi ctra Di6u kiQn giao dich chung ndy.

2. Di6u kiQn vir phucrng thric gi6i ng6n:

a) Di0u kiQn gidi ngAn: Trir trucrng hqp VPBank c6 ch6p thufn kh6c, VPBank chi giii ngdn khi
I(h6ch hang vd BCn li6n quan (n6u c6):

(i) Da hodn t6t hd so, didu kiQn giAi ngdn, c6c thri tgc vC tdi san b6o tlim (ni5u c6), hodn tAt viQc
mua bdo hi6m vi tl6p trng c6c di€u kiQn kh5c theo quy <linh vd y€u cAu ctra VPBank;

(ii) Kh6ng xhy rac6c tru&ng hqp Kh6ch hang bi ch6m dtrt cho vay, ngimg giii ng6n, thu h6i nq
tru6c han theo quy dinh cira Hqrp D6ng;

(iii)Kh6ch hdng rut v6n trong thoi h4n gi6i ng6n theo thoa thu4n v6i VPBank (ntiu c6);

Kh6ng php thuQc vdo c6c thoa thufn n€u tr€n, VPBank c6 quyOn tir ch6i gi6i ng6n trong trudng
hqp quy dinh cua ph6p luft kh6ng cho ph6p gidi ngdn vd/hodc do di6u kipn thgc t6 cria VPBank
khOng th6 giAi ngdn.

b) Phuong thric giii ngdn: Gi6i ngdn mQt (01) lAn vd theo phucrng thr?c quy dinh tai DO ngh! vay
v6n cta Kh6ch hdng.

3. Phucrng thric cho vay: Cho vay timg lAn.

4. Thoi di0m nh4n nq: Le thdi di6m VPBank gidi ngdn khoan vay theo phuong thric md Khdch hdng
<tC nghitai DC nghivay v6n.

Diiiu 3. L6i Su6t, phi vi c6c chi phi Kh6c

1. LEi su6t cho vay trong h4n vdr co ch6 diAu chinh ldi su6t (n€u c6) dugc VPBank vd Khrich hang thoa
thu4n theo cung cAu v6n ctra th! {udng, nhu cAu vay v6n vd mric tIQ tin nhiqm cira Khdch hang vd
dugc ghi nhdn trong X6c nhQn ch6p thuQn cua VPBank vi c6c tdi liQu giao dich liOn quan gifra C6c
B€n.

2. Ldi su6t cho vay trong h4n 6p dung trong truong hgp co c6u l4i thoi h4n tr6 ncy (ldi su6t co cAu l4i
thoi h4n tr6 ng):.Thu" hi6n theo quy dfnh cria VPBank tai thdi di€m co c6u lai, r*nmg kh6ng vuot
qud l50o/o l6i su6t cho vay trong h4n t?i thdi ditim co c5u l4i. Tru truong hqp c6 thoa thudn kh6c,
mric l6i su6t cho vay iry dgng trong truong hqp co c6u l4i cfing duoc di€u chinh dinh kj, nhu c6ch
di0u chinh ldi suAt cho vay trong h4n theo thoa thu4n cira C6c B€n trong Hqp D6ng

3. LEi suAt cho vay 6p dgng aOi vOi du no g6c quri han (ai su6t qu6 han): Bing ls}%mfc l6i suAt cho
vay trong h4n 6p dgng tai thoi tli6m chuy6n ng qu6 h4n.

4. Phucrng ph6p tinh lAi d6i vdi ti6n l6i cho vay trong h4n, ti6n l6i qu6 h4n tl6i vdi du ng g5c, ti€n ldi
d6i v6i l6i chOm trd:

a) Ti€n ldi dugc tinh trOn co sO mQt n5m ld 365 ngdy. SO tien ldi Khrich hang phdi tri m6i k) duqc
tinh theo c6ng thric barrg (:) I (SO du thuc tC nhan (x) SO ngdy duy tri s6 du thUc tti nhan (x) Lai
su6t tinh l6i) chia (D 365, trong d6:

(i) Thoi h4n tinh lai vd thoi <ti€m x6c dinh s6 du dO tinh l6i: Thoi h4n tinh lAi dugc x6c dinh tt
ngdy VPBank gi6i ngdn u5, lruy d6n h6t ngdy li6n kii trudc. ngdy Khdch hang t\Uc ti thanh
to6n h6t toan bQ du ng cho VPBank. Thdi diOm x6c dinh sO du dO tfnh l6i ld cu6i m6i ngdy
trong thoi han tinh ldi.
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(ii) SO du thuc t6: Ld s6 du cu6i ngdy tinh ldi cira sO du ng gi5c trong han, s5 du ng g6c qu6 h4n,
sO du l6i ch4m tri thgc t€ md Kh6ch hdng cdn phii trd cho VPBank dugc sti dpng Ae tinh tai
theo thoa thu4n tai Gi6y Ddng k;f, X6c nhQn chdrp thu4n cua VPBank, Didu kiQn giao dich
chung ndy vd quy tlinh ctra ph6p lu4t.

(iii) SO ngdy duy tri sO du thgc tiS: Ld s6 ngdy md sO du thpc tti cuOi m6i ngdy kh6ng thay i16i.

(iv) Lai su6t tinh l6i: Ld mric ldi su6t cho vay trong han, l6i suAt ccv c6u l4i thcri h4n tr6 ng, ldi
t.

sudt quii h4n d6i vdi du ng g6c, ldi sudt chQm trd iry dgng vcri ti€n lii cham tri nhu dugc Cdc
BOn thoa thu4n tai Gi6y Eang ky, X6c nhQn ch6p thudn cira VPBank, Di6u kiQn giao dich
chung ndy vd ciic vdn bin li€n quan. Ldi su6t tinh l6i duoc tinh theo ty rc % theo n6m vdi
m6t ndm la 365 ngAy.

b) Truong hqp thoi han tinh tir khi Kh6ch hdng nhdn giii ngAn v6n vay d0n khi Kh6ch hdng thanh
to6n khoin ti6n VPBank da giii ngdn ld duryi mQt ngdy, C6c BCn thoa thuQn rdng, thoi h4n tinh

.l
ldi vd sO ngdy duy tri sO du thuc tO dC tinh l6i dugc xric dinh ld 0l (mQt) ngAy, sO du thyc t0 dirng
Ae tintr lai ld s6 du cu6i ngdy trong thoi h4n tinh lai ho4c s0 du t4i thoi di€m Kh6ch hdng trd ng
tiry thu6c vdo thcvi tli6m ndo di5n tru6c.

5. Ldi su6t chdm trd iry dpng tt6i v6i ti6n l6i cham trA: Bing 150% l5i su6t cho vay trong h4n 6p dpng
t4i thoi di€m chflm tri l6i nhurrg tOi tla kh6ng qu| lOYolnam tinh tr0n s6 du ldi chQm tri tuong img
v6i thoi gian chfm tr6.

6. Phi li€n quan d6n khoan vay: Kh6ch hdng c6 nghia vu thanh to6n cho VPBank c6c khoin phi sau
dav:

a) Phi tr6 ng trudc h4n nhu dugc ghi nhQn trong DA nghf vay v5n cua Kh6ch hdng vd X6c nhQn

ch6p thufln cira VPBank;

b) C6c khoan phi khSc theo quy dinh cua VPBank phu hqp v6i quy dinh cira ph6p lu4t c6 li6n
quan.

Tru tru<rng hqp Hqp DOng c6 quy dfnh kh6c hoSc C6c B€n c6 thoa thufln khilc, c6c loai phi, mric phi
md Kh6ch hdng phii thanh to6n sE thUc hien theo bi6u phi dugc VPBank ni6m ytit c6ng khai t4i tru

-.iso cac dia cliOm kinh doanh valhodc tr6n website (www.vpbank.com.vn) cua VPBank t4i thdi di6m
thu phi. 

'ffra"n 
hdng tl6ng f vd iry quy6n cho VPilank ttr dQng trich nq U6t ky tdi khoan ndo cira

Kh6ch hdng t4i VPBank tt6 thu cilc kho6n phf thuQc nghla vu thanh to6n cfia Kh6ch hing theo Hqp
DOng.

7. KhAc! hdng tl6ng f thanh to6n c6c khoin chi phi vi c5c tghia vp tdi chinh kh6c li6n quan t6i viQc

vay v6n phu hqp v6i thoa thu4n cira C6c Bdn trong Hqrp D6ng.

Eidu 4. BiQn Ph6p Bio Dim Tidn Vay

1. VPBank d6ng y cho Kh6ch hdng vay v6n tr6n co sd khd ndng tii chinh vi uy tin cd nhdn cira Kh6ch
hdng, kh6ng 6p dgng biQn ph6p bio d6m ti6n vay.
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2. Kh6ch hdng d6ng y ring trong su6t thoi h4n vay v6n, n6u xAy ra b6t cf su ki€n ndo md theo nhdn
dinh don phucrng cria VPBank ld c6 6nh hucrng hoflc c6 khd ndng 6nh hucrng dtin khi nf,ng trd no
cira Kh6ch hdng ho{c khi6n Kh6ch hdng khdng dir di6u ki6n dO dug. uuy kh6ng c6 bio d6m theo
quy dinh cira VPBank, thi trong vong 15 ngdy kC tir ngdy VPBank y6u cAu, Kh6ch hdng ph6i dua tdi
sin thu6c so hiru ctra minh ho{c cira BOn thri ba vdo thti ch6p, cAm cO hoac kf qu} cho VPBank. Tdi
sdn dua viro cAm c6, thti chSp valhoac ky qu! ph6i co gi6 tri (theo dlnh gi6 cira VPBank) rlir de bao
d6m cho toin b6 nghia vg tr6 no,g6c, ldi vd c6c chi phi ph6t sinh kh6c cira Kh6ch hdng ddi v6i
VPBank vd phAi duoc VPBank ch6p thu4n. Kh6ch hdng ph6i chiu todn bO c6c chi phi li6n quan il€n
vi6c hodn thi6n thir tgc bio dAm ti6n vay (c6ng chimg, dAng kf giao dich b6o ddm v.v...) th"o q.ry
dfnh cria ph6p luat vd quy dinh ctra VPBank. NCu Khdch hdng kh6ng thgc hi6n hoflc thUc hiQn
kh6ng <tAy dri nghia vp b6 sung thi sAn bdo dAm valho{c thu x6p bign pnap bAo dim kh6c theo dring
quy dinh ndy trong thdi h4n ndu tr0n, thi VPBank c6 quy6n thu h6i no tru6c han.

3. Kh6ng phu thuQc viro quy dinh tai Didu niry, trudng hqp Kh6ch hdng co Uat ty tdi san b6o dim niro
t4i VPBank, VPBank du<rc quydn chi giai toa tdi sAn b6o drim ndy cho Kh6ch hdng khi Kh6ch hdng
ild hoan tAt mqi nghia vu v6i VPBank, bao g6m c6 nghia vp thanh to6n no vay theo Hqp DOng.

Diiju 5. Tri Ng Giic, Lii Tiiin Vay

1. KhSch hdng phii thanh to6n g6c, ldi cira khoin vay cho VPBank theo dring thoi h4n quy ilinh t4i
X6c nhfn ch6p thufn cira VPBank vd/hoflc cAc v6n b6n li6n quan.

2. C6c BCn cung thr5ng nh6t hi6u 16 ring vi6c vi pham nghia vu trA ng ctra b6t ky mQt Kj tr6 ng g6c
valhodc Kj,trd ng ldi ndo cfrng bf coi ld vi pham nghia vu trd ng vd VPBank c6 quy6n thu h6i ngay
todn b6 du no con l4i cua Kh6ch hirng mir kh6ng cAn ph6i chd d6n khi ket thric thdi han cho vay n€u
tai KhoAn I Di6u 2 cuaDitiu kiOn giao dich chung niy.

3. Trudng hqp ngdy d6n h4n tri no gi5c, l6i vd c6c nghia vU tdi chinh kh6c (ntiu c6) trung viro ngiy
nghi cira VPBank ho4c ngdy nghi, ngdy l5 theo quy dinh cria phrip ludt, thi Khrich hdng phAi trd ng
viro ngdy ldm vi6c li6n kC ngay sau d6 vd l5i v6n dugc tinh cho d6n ngdy Kh5ch hdng thllc ti5 tri ng.

4. Truong hqp Kh6ch hdng mu6n thanh to6n ng cho VPBank tru6c thoi han, Kh6ch hdng phdi th6ng
b6o tru6c bing van bdn cho VPBank it nh6t 03.(ba) ngdy ldm viOc vd phdi dugc VPBank d6ng ;f,
d6ng thoi phdi thanh to6n cho VPBank s6 no gi5c mu0n thanh to6n (trong trucrng hqp Kh6ch hdng
trA ng tru6c han m6t phAn) hodc todn b0 du no g6c, ldi khodn vay, citc kho6n phi, c6c nghia vu tiri
chinh kh6c (ntiu c6) (trong trucrng hqp Kh6ch hdng trii no tru6c han todn bQ) va khoin ti6n phi trd
no tru6c h4n theo mtc quy dinh tai Gi6y DAng kf vd X5c nhan ch6p thu4n ctra VPBank.

5. Khrich hirng vay bing loai tiAn ndo thi tra ng g6c, ldi, cic khotn phf vd c6c nghia vg tdi chinh kh6c
li6n quan bing lo4i tiOn d6. Trudng hqp VPBank chri dQng trich ng tdi khoin cria Kh6ch hang d0 thu
ng md tdi khoan d6 c6 lo4i ti€n kh6c v6i lo4i ti6n vay, VPBank duoc quydn thUc hiQn viQc mua ho{c
b6n ngoai t€ cho Kh6ch hdng nhu quy dinh tai Kho6n 6 Di€u ndy dO thuc hiQn thu ng dring lo4i ti€n
vay.
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6. ViQc thanh toim circ kho6n no cta Kh6ch hdng dugc thyc hiQn tai try sd c5c rlia di6m kinh doanh cua
VPBank. Kh6ch hirng c6 th0 thanh to6n no vay bing tidn mdt, chuy6n khoAn ho4c th6ng qua c6c

phuong thric thu no kh6c do VPBank tri6n khai tung thcri kj. Kh6ch hdng c6 nghia vu md tdi khodn
thanh to6n tai VPBank vd bio ddm rlng tdi khoin ndry c6 du s0 du dO VPBank thu ncv khi dtin h4n.

VPBank c6 quydn ty dQng t4m kh6a, trich tai khodn nOu tr6n hoac bAt ky tei khoin ndo kh6c (c6 k!
han, kh6ng ky han) cria Khrich hdng mo t4i VPBank dC thu no d6n han hodc aC Uao ddm thu ng. N6u
c6c tdi khoan cua Kh6ch hdng c6 lo4i ti6n kh6c v6i lo4i ti€n vay vir VPBank c6 dri ngudn ngoai tQ d€

mua hodc biin cho Kh6ch hdng trd ng, thi VPBank s€ t1r tlQng mua ho6c btin ngoai t€ cho Khrich
hirng theo ty gia md VPBank dang 6p dgng t4i thoi di0m d6 dC thu ng. Trong trucrng hqp niry,
VPBank sE y6u ciu Kh6ch hdng k1f, hoin thiQn c6c chimg tt mua, b6n ngo4i tQ theo quy dinh cua
VPBank, truong hqp Kh6ch hdng kh6ng thqc hiQn ho4c tir ch6i thr;c hi6n, VPBank c6 quydn tu
dQng thlrc hiQn viQc mu4 b6n ngoai tQ cho Kh6ch hdng theo quy dfnh tai Di6u ki6n giao dich chung
ndy. ViQc VPBank b6n ngo4i te de Kh6ch hdng tri ng duo. c thgc hi6n phir hqp vdi quy dinh cua
phrip lu4t.

7. Trong truong hqp vi b6t k! ly do nho, khoin ti€n Kh6ch hang tri no cho VPBank bi khAu trU, thu
hOi mQt phAn ho4c todrn b6 theo lEnh ho4c quy6t dinh ctra co quan c6 thAm quydn, Kh6ch hdng c6
nghia vu thanh to6n s6 ti€n bi thu h6i, kh6u tru d6 cho VPBank trong vdng 05 ngdy k€ tir ngdy
VPBank th6ng b6o cho Kh6ch hdng v€ vipc bi khAu trir, thu h6i d6. Kh6ch hdng ch6p nh4n viQc

VPBank phpc h6i l4i sO nq tuong img v6i s0 ti6n bi khau trri, thu h6i (ghi no lai hodc coi nhu Kh6ch
hdng chua thanh toan s6 no tucrng img vdi sO tiAn bi khdLu tru, thu hOi).

8. C6c BCn th6ng nh6t thoa thu0n vC thri tg thu ng nhu sau:

a) Trudng hqp khoAn vay chua b! chuy€n quii han, AOi vOi mgi khoAn ti6n thu ng, VPBank sE thu
theo thr? tU uu ti6n nhu sau vd c6 quy€n thay d6i thri tg tru ti6n d6 md kh6ng phu thuQc vdo 1f chf
cua Kh6ch hdng valhoic citc BOn li€n quan: C6c kho6n chi phi, phi cria VPBank (n€u c6), c6c

khoin ti€n ph4t, tiAn bOi thucrng thiQt h4i, ti0n ldi ch4m trd trdn ng l6i, tiOn ldi tr6n du nq g6c d6n
.i
h4n, ng g6c d6n han vir c6c khoin li6n quan kh6c.

b) Trudng hqp kho6n vay bi chuy6n qu6 h4n, VPBank sE thgc hiQn thu theo thir tg sau: chi phi xir
lf tdi s6n b6o dAm, c6c kho6n phi, chi phi cta VPBank, c6c khoin ti€n ph4t,.b6i thucrng thiEt hai
(ni5u c6), ng g6c qu6 h4n, ti€n ldi chdm tr6 tr€n no l6i, tiOn ldi tr6n du no g6c bi qu6 han vir c6c
kho6n li6n quan kh6c.

Di6u 6. Ctr C6u L4i Thtri H3n Tri Ng

l. Tru6c ngdy rltin han cua c6c Kj, tri no g6c valhoac ldi ft nhdrt ld l0 (muoi) ngay, ntiu Kh6ch hAng do
gap kh6 khdn tam thoi d6n d6n kh6ng c6 kh6 nlng trA no dring han, Kh6ch hdng c6 th€ grii vdn bAn

de nghiVPBank xem x6t co cAu l4i thoi han trd ng.

2. VPBank tr6n ccv sO xem x6t kh6 ndng tdi chinh cria minh vd k€t qui il6nh gi6 khi ning tr6 ng cria
Kh6ch hdng c6 quye, ch6p nh4n ho{c kh6ng ch6p nh4n de nghi co c6u lai thcvi han tri ng cta Kh6ch
hdng. N6u Kh6ch hdng dugc VPBank ddng t, cho co c6u lai thdi han trd tr9,

khodn vay cira Kh6ch hdng sE dugc 6p dung mric ldi su6t co c6u l4i thoi han tr6 ng phu hqp vdi thoa
thudn cira C6c BOn trong Hqp DOng. Ngoii viQc 6p dgng l6i su6t co c6u thdi han tri no, Kh6ch hirng
-ld6ng f vd cam kOt tudn thti ddy dir c6c di6u kiQn theo y€u cdu cta VPBank vlr thanh todn mgi khoAn
ph4t, chi phi liOn quan tdi viQc co cAu l4i thdi han tri ncv theo mric dugc VPBank th6ng b6o.

3. Thoa thufln co c6u l4i thoi han tri ng chi co giirtri khi <tuqc lQp thenh vdn b6n c6 chir ky cua nguoi
,-,4 l

c6 thdm quy€n cria C6c B€n.

Didu 7. No Qu{ H4n Vir Chfm Thanh Torln Ti6n Lfli

{
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1. VPBank duoc quydn chuy6n no qu6 han il6i v6i s6 du ncy g6c cua I(h6ch hdng trong c6c trudng hqp
sau:

a) D6n thoi han tri no g6c theo c6c Kj, tra no dd thoa thuAn giira C6c BCn trong Hqp D6ng md
Kh6ch hdng kh6ng tri ho{c tri kh6ng dAy du du no g6c vd khpng dugc VPBagk chAp thu4n co
c6u lai thoi h4n tri no. Thoi di€m qu6 h4n duoc tfnh tir ngdy kC ti0p cua ngdy d6n han tri ng g6c
theo c6c Kj,tr6 ng.

b) DOn thdi h4n trd nq g6c tiAn vay dd duoc co cAu l4i thoi han tr6 ncy theo quy rlinh tai Di6u 6
DiAu kiQn giao dfch chung nAy mir Kh6ch hdng v5n kh6ng trd ho6c trd khdng dAy dir du ng gOc

nhu dd thoa thufln. Thdi di€m qu6 han duoc tinh tir ngdy kC ti6p cria ngdy diSn han tri nq g6c
theo th6a thu4n v6 co c6u l4i thdi h4n trd no gita Kh6ch hdng vd VPBank.

c) I(h6ch hdng phii trA ng tru6c han trong ciic trudng hqp thoa thufn tai DiAu 8 cira Di6u kiQn giao
dich chung ndy nhmg kh6ng tri holc trA kh6ng dAy <Itr du no g6c theo yOu cAu cira VPBank.
Thoi tli6m qu6 h4n duoc tinh tir ngdy ke ti6p cira ngiry md VPBank y6u cAu Kh6ch hdng phdi trA
no trudc han.

2. Khoin nq g6c qu6 h4n sE phAi chfu l6i su6t qu6 han nhu quy dinh tai KhoAn 3, DiAu 3 Di6u kiQn
giao dich chung ndy kC tir thdi di6m qu6 han cho <ltin khi Kh6ch hdng thanh to6n h6t ng gi5c qu6
h4n.

3. Vi6c VPBank chuy6n no qu6 han vd 5p dgng l6i suAt qu6 h4n theo quy dinh tai Di6u ndy kh6ng inh
,t

huong d0n vidc VPBank thuc hiQn c6c quy6n kh6c theo quy dfnh t4i Hcr-p D6ng. Ke tt thdi di€m qu6
han, VPBank c6 quydn 6p dgng c6c bi6n ph6p thoa thudn tai Hqp DOng, (c6c) Hqp d6ng bAo dAm
(n€u c6) vdlhodc c6c bi6n ph6p theo quy dinh cira phdp luat dC xu lf no, thu h6i tidn vay.

4. VPBank sE th6ng b6o cho Kh6ch hdng vC vi6c chuyiSn no qu6 han bdng m6t trong c6c hinh thric
th6ng b6o nhu quy dinh tai Di0u kiQn giao dfch chung ndy. Th6ng b6o cria VPBank sE bao g6m c6c
n6i dung vC du nq g6c bi qu6 han, thoi di6m chuy6n no qu6 h4n, l6i su6t ep dung d6i voi du ng g6c
bi quri han, c6c th6ng tin kh6c li6n quan (n€u c6).

5. Trucrng hqp Kh6ch hang kh6ng trd dring h4n ti€n l6i theo thoa thufln giira Cdc B€n trong Hqp D6ng
vi c6c thoa thuAn li6n quan, khoan lai cham thanh to6n sE bi VPBank chuy6n ng qu6 h4n d6ng thcri
Kh6ch hang c6 nghia vu thanh toiin cho VPBank khoan ti6n l6i chQm trd theo quy <linh tai KhoAn 5,
Di0u 3 Di6u kiQn giao dich chung niy.

Diiju 8. ChAm Dri't Cho Vay, Thu Hai Nq Trur6,c H4n Vir Xir Lf Nq

l. Kh6ch hdng hodn todn ddng y ring, khi xiy ra m6t trong c6c trucrng hqp sau d6y, KhSch hdng sE

kh6ng dugc VPBank gi6i ngdn, sE bi VPBank chAm dut cho vay vd phii trA ng tru6c h4n cho
VPBank:

a) Kh6ch hdng cung cAp th6ng tin, tiri liQu li€n quan toi vi6c vay v6n sai sg thdt, kh6ng chinh x6c,
kh6ng trung thuc khi dC nghi vay v6n hodc trong qu6 trinh vay v6n tai VPBank;

b) Kh6ch hang vi pham ngt-ria vg tri ng g6c, ldi, phi, chi phi vd bdt kj,nghia vg tdi chinh ndo kh6c
A6i vOi VPBank (bao g6m nghia vu tri no theo b6t ky K) trd ng g5c, Kj.tri ng ldi ndo) theo
th6a thufln giira VPBank vd KhSch hdng t4i Hqp D6ng vd c6c vdn ban thoa thufln li6n quan;

c) Khdch hdng kh6ng rut v6n trong thdi han (ntiu c6) dugc quy dinh tai Hqp Ddng, c6c vdn bin c6
li6n quan va,/hoic y6u cAu ctra VPBank;

d) Kh6ch hdng sir dgng v6n sai mgc dich;

6
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Kh6ch hdng c6 hdnh vi kh6ng trung thpc, tr6n triinh, thi6u thiQn chi v6i VPBank trong quii trinh
t"vay v6n, trd no; kh6ng ph6i hqp v6i VPBank trong qu6 trinh VPBank ki€m so6t sau vay

valho{c kh6ng cung c6p dugc cho VPBank c6c chimg tt, tei liQu phgc vu cho hoat dQng ki6m
soiit sau vay cta VPBank;

Kh6ch hdng bi chiSt ho4c bi Tda 6n tuy€n UO ta aa cfret; Ui Toa 6n tuyOn b6 m6t tich, bi m6t nang
lgc hanh vi, bi kh6 khln trong nh4n thric vd lirm chu hdnh vi; ly h6n, chia tdi sin chung trong
thoi ky h6n nh6n; b6 tri5n ho{c thay <I6i noi cu tru md kh6ng thdng b6o cho VPBank;

Tinh hinh tdi chinh, thu nhdp, tiri sdn cira Kh6ch hdng vir/ho{c H0 kinh doanh/ Doanh nghiQp tu
nhdn do Kh5ch hdng ldm chu gidm srit; phAn lcrn tai s6n cira Kh6ch hang valho4c H0 kinh
doanh/ Doanh nghiQp tu nhin do Khrich hdng ldm chir bi k€ bi€n, phong t6a, cAm giir hoic bi
tranh ch6p; Kh6ch hdng bi li6n quan t6i vu 6n hinh sU Oi khdi t6, bit, truy t6, x6t xir, ch6p hinh
hinh phat tu...); Kh6ch hdng valho{c H0 kinh doanh/ Doanh nghiQp tu nh6n do Kh6ch hdng ldm
chir liOn quan d6n cric tranh ch6p, khii5u n4i, khi6u ki€n md VPBank nhfln ttinh ld c6 th€ anh
hucrng t10n kh6 n6ng trd no ctia Kh6ch hang cho VPBank;

C6c tii san b6o tldm ti6n vay bi m6t, hu h6ng, giAm sirt giii tri, bi quy ho4ch ho4c li6n quan diSn

ciic tranh.ch6p, khitiu nai, khi6u ki6n md VPBank nhdn dinh ld c6 khd ndng 6nh huong <ltin viQc

thu hdi v6n ctra VPBank;

Trudng hqp khoin vay dugc bio ddm bing tdi sin cira BOn thri ba (ntiu c6) md xdy ra mQt trong
c6c truong hop sau:

- Bdn thr? ba ld c6 nhdn bi chOt hoflc bi Toa 6n tuy€n UO ta Aa cn6t; bi Tda 6n tuy€n b6 m6t
tich, bi m6t n6ng lUc hdnh vi, bi kh6 khln trong nh4n thric vd lim chir hinh vi; ly h6n, chia
tdi sdn chung trong thoi k! hdn nhdn; bo tr6n ho{c thay d6i noi cu tru mi kh6ng th6ng b6o
cho VPBank;

- BOn thri ba ld doanh nghiQp ho4c t6 chric kh6c thyc hiQn viQc chuy6n d6i, chia, t6ch, hqp
nh6t, s6p nh6p, giii thi5, ph6 sdn; thay d6i dia chi tru sd, dia chi li6n l4c mi kh6ng thdng b6o
cho VPBank.

Khrlch hing phrit sinh du no kh6c qu6 han ho{c du ncv kh6c bf thu hOi nq tru6c han t4i VPBank
ho4c t4i c6c t6 chric tin dung kh6c;

Kh6ch hdng vi pham bat ky nghia vu ndo AOi vOi VPBank theo Hqp D6ng valhodc Hqp d6ng
bio dim tidn vay ho6c x6y ra circ trudng hqp ph6i xir lf tdi sdn b6o dim d€ thu h6i ng theo quy
<linh cira Hqrp d6ng b6o dim;

Khrich hang kh6ng cung c6p, cung c6p kh6ng dAy dri ho{c kh6ng dring thdi h4n c5c chimg tir
chung minh ho{c li6n quan tl6n viQc su dung ,6n vay theo quy dinh cira VPBank timg thoi kj,;
ho4c Kh6ch hang kh6ng cung c6p cho VPBank b6o c6o thgc tr4ng tiri chinh ldOi vcri Kh6ch
hdng vay v6n phuc vg hoat dQng kinh doanh), b6o c6o tinh hinh thu nhdp ldOi vOi Kh6ch hdng
vay v6n phuc vu nhu cAu doi s6ng) trong thoi gian vay v6n theo y6u cAu cira VPBank;

Kh6ch hdng kh6ng thWc hi6n ho4c thgc hiQn kh6ng dfing c6c yOu cAu, chi dAn cria VPBank li6n
-Aquan d€n c6c cdng vi€c nhlm ki kCt, thuc hi6n, duy tri Hqp D6ng, Hqp d6ng bdo dim.nhu:

c6ng chimg, chimg thuc, dinh gi6, d[ng klf giao dich b6o d6m, tu vdn x6c thgc tdi sAn/gidy to,
ki6m k0, quin lf tdi sdn b6o d6m;

Kh5ch hang kh6ng thuc hien t6i tpc Hqp d6ng b6o hi6m hoac d6ng phi duy tri Hqp d6ng b6o
hitim theo y6u cAu cta VPBank ho{c Kh6ch hdng bi C6ng ty bio hi6m tir ch5i ban b6o hi6m.

h)

i)

e)

s)

m)

n)

i)

k)

l)
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o) Ph6t sinh c6c sq kiEn d5n d6n muc dich vay v6n cira Kh6ch hdng kh6ng dugc thuc hi6n hoac
kh6ng titip ttrc dugc thgc hi6n;

p) Doanh nghiQp tu nhdn ho4c HQ kinh doanh do Kh6ch hdng ldm chu hodc lem thanh vi6n c6 t6n
trong danh s6ch ngtmg hoat ilQng/tam ngimg kinh doanh/chAm dut ho4t d6ng tr0n website cira
T6ng cuc thu6 trong trucrng hqp Kh6ch hdng vay v6n d0 phgc vg cho ho4t dQng kinh doanh cira
Doanh nghiQp tu nhdn/HQ kinh doanh ndy.

q) I(hdch hdng vi pham ph6p luft, chinh s6ch c[ra Nhd nudc;

r) Kh6ch hdng kh6ng b6 sung, thay th6 tdi sin bAo dim theo y6u cAu cira VPBank;

s) C6 quy6t dinh ctra co quan Nhir nu6c c6 thAm quy6n vC viQc VPBank ph6i thu h6i nq tru6c han;
hodc phrit sinh c6c sU kiEn thay d6i, ban hdnh m6i chinh s6ch, quy dfnh phrip ludt hay c6c quytlt
dinh cira co quan Nhd nu6c c6 thAm quy6n li6n quan t6i viQc cho vay, ldi su6t cho vay, c6ch tinh
l6i hoac c6c sg kiQn b6t khA kh6ng/trudng hqp khAn cAp nhu khring b6, chi6n tranh, b4o d6ng,
dinh c6ng, bdi c6ng, l6n c6ng, bii5u tinh, thi6n tai mir VPBank duoc y6u cAu thu h6i no trudc
han hoac fhii thu tr-Oi nq trudl h4n ac Uao d6m thu h6i no vay;

t) C6c truong hqp kh6c md VPBank x6t th6y cAn thi6t AC Uao dim thu hiii nq vay;

2. Khi xdy ra m6t trong c6c trudng hqp n6u trOn, VPBank c6 quyiin (nhung kh6ng c6 nghia vu) c6n cri
vio tinh hinh thqc t6 vd lga chqn thdi di6m thich hqrp de quy6t dinh ngimg gidi ngdn, ch6m dut cho
vay vd thu h6i no trudc h4n. Khi VPBank quy6t dfnh thu hOi nq trudc han, c6c khofur ng g6c, ldi vi
c6c nghia vp li6n quan khiic cira Kh6ch hdng thuQc pham vi VPBank thu h6i ng tru6c han di da di5n

h4n hay chua d6n h4n d6u tro thdnh khoAn nq d6n h4n.

3. VPBank s€ th6ng b6o cho Kh6ch hdng v€ viQc ch6m dut cho vay, thu h6i nq tru6c h4n bing mQt
trong c6c hinh thr?c th6ng b6o nhu quy dlnh tai Di€u kiQn giao dich chung ndy. Th6ng bilo cira
VPBank sE n6u 16 thdi di6m ch6m dut cho vay, thu h6i ng truoc han, sO du ng g6c bi thu h6i nq
truoc han; thoi h4n hodn tr6 s6 du ncr g5c bi thu h6i nq tru6c han, thoi di6m chuy6n no qu6 h4n; ldi
su6t 6p dqng d6i v6i s6 du ng g6c bi thu h6i tru6c h4n vd c6c th6ng tin khdc li6n quan t6i nghia vp
tri no cta Khrich hdng (ntiu c6). Khrich hing cam k6t thqc hi6n tri ng tru6c han theo dring Th6ng
b6o cria VPBank.

4. Xu li ng vay: Trucrng hqp Kh6ch hdng kh6ng thgc hiQn dung nghia vp trA ng (bao gdm c6 nghia vq
trd ng tru6c han), ngodri viQc chuy6n qud han vd 6p dpng ldi su6t qu6 h4n theo quy dinh tai Hqp
Dding, VPBank dugc quyAn 6p dgng c6c bi€n ph6p de thu hdi ng, bao g6m nhrmg kh6ng gidi h4n:

a) Xir l)i tdi san bio itim theo th6a thu{n t4i Hqp d6ng b6o <I6m;

b) Trichltittoin c6c tiri khodn, c6c khoin tiAn giri, tdi san gui kh5c cira Kh6ch hing t4i VPBank vd
su dqng tier/tai sdn c6 dugc d6 thu h6i nq;

c) Y€u cAu c6c tti chric tin dpng kh6c tricVtdt to6n ciic tdi khotn, ciic kho6n ti€n grii, tdi san gti
kh6c cua I(h6ch hdng t4i t6 chric tin dung <16 (n6u c6) dO thanh totln nghia vg tri no ctra Kh6ch
hing t4i VPBank.

d) OOi tru v6i c6c nghia vu tdi chinh kh6c cira VPBank dOi vOi Kh6ch hang (n6u c6).

e) C6c bi6n ph6p xu lf ng kh6c phu hqp v6i quy dinh cira ph6p luft ViQt Nam.

Trucrng hqp sau khi 6p dgng c6c biQn ph6p xir l, nq rhmg v6n kh6ng dt dC bir dap toan b0 nghia vu
tri no cira Khiich hdng voi VPBank thi Kh6ch hdng c6 tr6ch nhi€m ti6p tpc trd dAy dri c6c khoin ncy

A ,-,g6c, ldi vd cdc nghia vu tdi chinh chua duoc thanh todn cho VPBank.

Diilu 9. Cung Cdp Thdng Tin, Tni LiQu Trong Qui Trinh Cho Vay
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L Kh6ch hdng cam ktlt cung c6p dAy du th6ng tin, tdi liQu li€n quan d6n khoin vay t4i thoi di6m <tA

nghi cho vay bao g6m nhtmg kh6ng gi6i han th6ng tin v0 di6u kiEn ph6p l1f, phuong 6n su dgng
v6n, khi ndng tdi chinh, tli€u kien vd tuan tht ph6p luflt vd cam k6t toan bQ th6ng tin, tdi liQu da
cung c6p le dAy dir, chdn thuc vd chinh xric. Kh6ch hang chiu tr6ch nhiQm tru6c phdp luQt trong
truong hgp vi pham cam ki5t quy tlinh tai Khodn ndy din d0n ktit qud thAm dinh vd quy6t dinh cho
vay ctra VPBank bi anh hu&ng.

2. Trong quii trinh vay v6n, Kh6ch hang c6 tr6ch nhi6m cung c6p cho VPBank c6c th6ng tin, tdi liQu
quy dinh dudi <16y tt6 phqc vu cho vi6c kitim tra, gi6m s6t viQc st dpng v5n vay vi tri no cta
VPBank:

a) C6c tdi li6u li6n quan t6i vi6c st dgng vtin vay vd chimg minh Kh6ch hdng str dpng v6n ,ay
dring mgc dich theo y€u cAu cira VPBank;

b) 86o ciio thyc trpng tdi chinh/tinh hinh thu nhf,p cira Kh6ch hing, cria HQ kinh doanh/ Doanh
nghiQp tu nh6n do Kh6ch hdng ldm chri, nQi dung, hinh thric vd thdi gian b6o c6o thyc hiQn theo
y0u cdu cira VPBank.

c) C6c th6ng tin, tdi liQu li0n quan d6n tinh trang cira tdri sdn b6o dim;

d) C6c th6ng tin, tdi li6u kh6c co li6n quan theo y6u cAu cira VPBank.

3. Ngodi c6c th6ng tin, tdi li6u n€u tr6n, Kh6ch hdng c6 nghia vu th6ng b6o bing vdn b6n cho VPBank
trong vdng 05 (ndm) ngdy kC tir ngdy xity rumQt trong cric tru<rng hqp sau:

a) Kh6ch hang thay d6i Hg khAu thuong tru, dia chi li6n lqc, di6n thoai valhoSc cdc thay <l6i kh6c
6nh hucrng tl6n viQc thdng tin, li€n l4c gita C6c B€n.

b) Hg kinh doanh/ Doanh nghiQp tu nh6n do Kh6ch hang ldm chir thay d6i trg so, dia chi liOn l4c,
diQn tho4i va/hoflc chc thay d6i kh6c 6nh huong tltin viQc th6ng tin, li6n lac giira Crlc BCn.

c) XAy ra mQt trong c6c truong hqp n€u tai diOm f, g, h, i vd o, Khodn 1, Di6u 8 cta Di6u kiQn giao
dich chung ndy.

4. Truong hqp vi pham c6c cam k6t, nghia vu vd cung cAp th6ng tin theo quy d-inh tai Ei6u ndy, Kh6ch
hang cl6ng y voi ctrc biQn ph6p xri lj md VPBank rip dgng d6ng thoi cam k6t thanh to6n dAy dt c6c
khoin ti6n ph4t vi pham, b6i thuong thiqt hai cho VPBank phu hqp v6i thoa thudn cira C6c B€n theo
Hqp Ddng.

Didu 10. Phpt Vi Phpm Vn BOi Thuimg ThiQt HAi

l. Trudng hqp Kh6ch hdng vi pham nghia vu, cam k6t, tr6ch nhiQm theo quy dinh tai Hqp D6ng vd b6t
kj,thoa thuen nlro kh6c giira VPBank vd Kh6ch hlrng, I(hdch hing phii chiu ph4t vi pham theo mric
8% gi|tri phAn nghia vg bi vi pham ho{c mric ph4t t6i da kh6c theo quy dfnh cua phSp lu4t trong
tring thoi k!. Ngodi vi0c phii thanh to6n tid:n ph4t vi pham nhu quy dinh tai Khoan ndy, Kh6ch hdng
c6 nghia vu b6i thudng cho VPBank todn bQ c6c thi€t hai ph6t sinh mi VPBank phii g6nh chfu do
vi ph4m cira Khiich hdng.

2. Khi ph6t sinh vi pham, VPBank sE thdng b6o cho Kh6ch hdng vC sO ti6n ph4t vi pham, s6 ti6n b6i
thucrng thiQt h4i, c6c chi phf kh6c va thoi h4n thanh to6n ciic khoin tidn nhy, th6ng b6o ndy c6 gi6 tri
rang buQc nghia vg thanh to6n cia Khrich harg. Ngodi s6 ti6n phpt vi ph4m, sO ti6n bdi thucrng,
I(h6ch hang d6ng y UOi troan cho VPBank dAy dir c6c khoin chi phi gi6m dfnh, <linh gi6, thAm ilinh
c6p tin dung, phi lu4t su vh cdc chi phi ph6t sinh kh6c md VPBank dd thanh to6n trong truong hqp
khoin vay khOng duqc gi6i ngdn, chdLm dut cho vay. thu h6i no do l5i cta Kh6ch hdng. ViQc b6i
thuong, bOi hoan sE thgc hiQn theo th6ng b6o cira VPBank vd VPBank kh6ng cAn cung cap Uat ty
chimg tir chimg minh thiet h4i nio.

{
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J.

4.

Thoa thu6n vO ph4t vi pham vd b6i thyong thiQt h4i tai Di6u ndy kh6ng 6p dpng trong trunng hqp
Kh6ch hdng vi pham nghia vu trd ng g6c, ldi tiOn vay theo quy dlnh tai HgpD6ng.

ViQc 6p dung ciic bi6n ph6p ph4t vi pham vd b6i thuong thiQt h4i kh6ng dnh huong tdi quydn cua
VPBank trong vi6c 6p dqng c6c biQn ph6p xtr lf kh6c khi Kh6ch hdng vi pham theo Hgp E6ng.

Di6u 11. Quy6n Vir Nghia Vg Cria VPBank

l. Quy€n cira VPBank:

Tir ch6i cho vay, tu ch6i giAi ngdn ti6n vay n6u Kh6ch hdng kh6ng d6p tmg dAy du c6c di6u
ki6n, tht tuc theo yOu cAu cua VPBank ho{c VPBank kh6ng c6 clir cli€u kiQn dC cho vay, giiti
ngdn t4i thoi di6m Khdch hdng y6u cAu;

Duoc quyAn thay ddi thoi h4n di6u chinh l6i su6t vi bi6n ilQ di6u chinh l6i su6t trong c6c truong
ho-p theo thoa thuQn t4i Ho-p Ddng, ciic thoa thufn li6n quan kh6c hodc cho phu hqrp kni thi
trudng c6 bitin dQng bAt thucrng ho4c chinh s6ch ti€n tQ vd ldi su6t cua Ngdn hdng Nhd nuoc c6
su thay d6i anh hucrng d6n l6i sudt khoAn vay;

Euoc quy6n y6u cAu Kh6ch hdng su dgng mgi thi sdn, ngudn thu cira l(h6ch hang dC thanh to6n
c6c khoin no cho VPBank clAy dir, dring h4n;

Duoc quy6n li6n h€ tryc ti6p vcri ciic b6n c6 nghia vp tdi sin <l5i vdi Kh6ch hang dC nhQn c6c
khoAn tii,n, tdi sdn mir b€n d6 phii tri ho4c ph6i giao cho Kh6ch hing;

Duoc quygn trgc titip kitim tra hodc y€u cAu Kh5ch hdng thdng b6o, cung c6p th6ng tin vd vi€c
su dgng v6n vay, tinh hinh tiri s6n, tii chinh, thu nhap cua Kh6ch hdng, vC tai san bio dim, viQc
tudn thri vA ph6p ludt bao g6m ph6p luQt v6 m6i truong vd c6c th6ng tin kh6c li6n quan d6n
khoin vay ho[c di5n tinh hinh thUc hiQn nghia vu trd no cta Kh6ch h*g;

?rq" y6u cAu Kh6ch hnng b6 sung th6m tdi sin ctia minh hodc ctra B6n tht ba vdo thti chdp,
cAm c6, ky qu} cho VPBank trong c6c trubng hqp VPBank nhan dinh ring gi6 tri tdi san bio
d6m hiQn t4i khOng dt de b6o tl6m cho nghia vu tri ng cira Kh6ch hdng;

Duoc quyAn xu ly tdi sAn bdo ddrn cira Khrich hang vd/troic BOn thri ba (n6u c6) de tnu h6i nq;

C6 toirn quy6n chuy6n giao, b6n cho BCn thr? ba todn bO hoic mOt phAn khoan no cira Kh6ch
hdng theo Hqp DOng md kh6ng cAn phAi c6 sg d6ng f cua Kh6ch hdng;

C6 quy6n su dgng c6c th6ng tin v0 I(h6ch hdng vd ciic khodn tin dung cria Khiich hang bao g6m
cd cdc th6ng tin tri c6c vdn bin, c6c tdi li€u do KhSch hing cung cdp; cdc hqp d6ng, v[n bin k;f
ktit giira Kh6ch hang vd VPBank di5 cung c6p cho c6c don vi c6 chtic nAng cung cAp dch vg
th6ng tin tin dung va,/hoac d6nh gi6 tin nhiQm hoat dQng hqp ph6p tai ViQt Nam, ho[c cung c6p
cho c6c co quan c6 thAm quy6n y6u cAu cung c6p th6ng tin theo quy dinh cua ph5p lu4t ho4c
cung c6p cho c6c d6i tac li6n quan c6 hqp t6c v6i VPBank dO ph6t tri6n, cung c6p ho4c li6n

-tquan d€n viQc cung cdp c6c sdn ph6m, dfch vg ctia VPBank cho Khrich hdng;

Tu dQng tam kh6a, trich, tAt to6n tiri khoin (c6 k! han, kh6ng ki han) ctra Kh6ch hdng t4i
VPBank, cdc kho6n tidn gui, tdi sin giri kh6c cria Kh6ch hdng t4i VPBank hoqc lAp try nliigm
thu yOu cAu c6c td chric tin dpng mtv tdi khoin cho Kh6ch hdng trich tiAn chuy6n cho VPBank
il6 thu h6i c6c khoAn ng g6c, lai ti6n vay, phi, phat, ciic khoan phii thanh to6n, hodn tr6, b6i
thulng cho VPBank theo Hqp D6ng hodc b6t cri khodn no, nghia vu thanh to6n ndo kh6c cira
Kh6ch hdng d6i vdi VPBank theo c6c cam k6t, thoa thudn ho{c vdn bin kh6c ky ket giira
VPBank vd Kh6ch hdng;

a)

b)

c)

d)

e)

s)

h)

i)

i)
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Truong hqrp Kh6ch hdng c6 nhi€u ngudi, thi t6t ctt circ Kh6ch hing phii cing li6n d6i thUc hiQn

nghia v9 theo quy dlnh cria Hqp DOng. Khdng phg thuQc vdo b6t ki quy itinh hay thoa thudn
ndo kh6c gifra c5c Kh6ch hdng, VPBank c6. quy6n y6u cAu b6t cri ai trong s6 c6c Kh6ch hdng
phii thUc hi0n todn bQ nghia vu theo Hqp D6ng.

Euoc quyen sira d6i, di6u chinh b6t ky di6u khodn, didu ki6n ndo cira Di€u kiQn giao dich chung
tuy ttmg thcvi di6m mir VPBank cho lir phu hqp tuy theo quy6t dinh cua VPBank. Phucrng thric
giri vd nhdn c6c th6ng b6o sira d6i, di6u chinh Di€u kiQn giao dich chung giira VPBank vir
Kh6ch hdng thpc hi€n theo quy dlnh tai Di6u 14 cua Di€u kiQn giao dfch chung ndy. Khdch
hdng duo. c coi ld chAp thu4n todn bQ ntrirng n6i dung sua d6i theo th6ng b6o cua VPBank n6u
Kh6ch hdng ti6p tuc duy tri kho6n vay t4i VPBank sau thoi ili€m VPBank th6ng b6o.

2. Nghia vp cira VPBank:

a) Giii ngdn ti6n vay cho Khrich hang theo dring thoa thudn;

b) Gi6i ch6p tdi san b6o dim (n6u c6) sau khi Kh6ch hang da thgc hiQn xong toin bQ nghia vu il6i
voi VPBank.

3. VPBank c6 cdc quy6n vd nghia 4r kh6c theo th6a thufn t4i Hqp D6ng vir theo quy <lfnh cira ph6p
lu4t.

Didu 12. Quydin Vi Nghia Vg Cfra Khich hing

l. Quy0n cira Kh6ch hdng:

a) Dugc nhQn vir su dung v6n vay tir VPBank theo dring thoa thuQn;

b) Ducyc y6u ciu VPBank giii toa tdi sin b6o d6m thuQc so hiru cria Kh5ch hing (nliu c6) sau khi
Kh6ch hang hoan thAnh t6t c|c6c nghia vu voi VPBank.

2. Nghia v.u ctra Kh6ch hang:

k)

D

Cung c6p dAy <hi, chinh xiic vd trung thgc c6c th6ng tin, h6 scv, tdi liQu li€n quan d6n vi0c vay
a..^:.

v6n theo y6u cdu c0a VPBank trong su6t quA trinh vay v6n;

Sri dpng v6n vay dring muc dich;

Cung c6p th6ng. tin vdy'ho{c t4o mgi di0u kiQn dC Vpgant tryc titip ki6m tra, gi6m s6t vC tintr
hinh su dung v5n vay, tinh hinh tai s6n, thu nh4p cta KhSch hdng, ve tai sin b6o dtm vd c6c

th6ng tin khSc li0n quan tt6n kho6n vay hodc d6n tinh hinh thFc hiQn nghia vu trA no cta I(h6ch
hdng;

B6 sung th€m tdi sAn viro th6 ch6p, cAm c6, kf qu!...de bio ddm cho vi6c thUc hiEn nghTa vu trd
no theo Hqp DOng trong c6c truong hqp VPBank c6 y6u c6u;

Thgc hiQn dring c6c quy tlinh vC tai suAt da duoc thoa thuAn tqi Hqp Ddng vd c6c v[n ban li6n
quan. Kh6ch hdng hodn todn ch6p thu4n c6c mric ldi su6t <lugc VPBank di6u chinh phir hqp voi
thoa thu4n cria C6c BOn trong Hqp D6ng valho6c c6c v5n bin li6n quan;

ThUc hiOn dring c6c nghia vu theo Hqp D6ng vd c6c vdn bin li6n quan klf gita c6c B0n, n6u vi
pham md gdy thiet hAi thi b6i thudng cho VPBank toirn b9 thiet hai ph6t sinh nhu quy dinh t4i
Di6u l0 Di€u kien giao dich chung ndy bao g6m nhrmg kh6ng h4n chiS boi c6c thiqt hai nhu: chi
phi tim kitlm, thu giir xri lf tdi sin b6o dim; chi phi lu4t su, 6n phi, lQ phi Toa 6n, phf thi hdnh

6n; circ khoin chi phi md VPBank phai b6i thudng hay chiu ph4t vdi B€n thri ba do vi ph4m cua

Kh6ch hdng truc ti6p hoac gi6n ti6p gdy ndn v.v...;

a)

b)

c)

e)
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g) Trucrng hqp Kh6ch hirng duoc gidi ngAn v6n vay bing tien mdt ho[c dugc gi6i ngAn vdo tiri
khoin thanh to6n cira Kh6ch hdng, Kh6ch hirng cam ki5t su dgng v6n vay di5 thanh to6n cho b6n
thg hucrng ld crl nhdn kh6ng co tdi kho6n thanh to6n tai t6 chric cung img dich vu thanh to6n
hoac d6 thanh to6n trong c6c truong hqp kh6c md ph6p ludt cho ph6p. Kh6ch hdng c6 tr6ch
nhi6m cung cdp cho VPBank c6c th6ng tin, tdi li6u, chimg tir thanh to6n cAn thiet de VPBank
thgc hiQn gi6i ngin vd cam k6t chiu tr6ch nhi€m ve tinh chinh x6c, trung thuc cira c6c th6ng tin,
tdi liQu vd chimg tir cung c6p cho VPBank.

h) Trong moi trucrng hqp sE sri dgng todn bQ c6c ngudn thu nhfrp cira minh vd todn bg tei sAn thu6c
so hiru vir/ho{c quy6n quan lf, sir dung hqp ph6p cria min}r vd tdi sAn c[ra hQ gia dinh, tdi s6n
chung vg ch6ng vd phAn so hiru cira minh trong tdi s6n chung de thanh to6n hCt;6c nghia vu ng
cira Kh6ch hing vdi VPBank theo Hqp E6ng vd ciic vdn bin, thoa thufln kh6c. Khrictrhdng cam
kdt sE tg nguyQn thgc hiQn cam k6t ndy bdng moi hinh thric, bdn giao c6c tiri sAn n6i tr6n ctra
minh cho VPBank vd h6 trg VPBank trong viQc nh4n vd xu l;f c5c tdi san d6 dC tri no cho
VPBank.

Tudn thu ph6p ludt, chinh s6ch cua Nhd nuoc bao giim ci vi€c tudn thu dAy dir quy dinh crira

ph6p ludt vC beo vQ m6i truong.

Kh6ng dugc chuytin nhugng c6c quydn vir nghia vu cira minh theo Hqp D6ng cho B€n thri ba,
trir trucrng hgp duoc VPBank d0ng j bing vdn bdn.

k) Khrich hdng tl6ng f ring VPBank c6 th6 tt ch6i thUc hiQn cho vay, tu chOi gi6i ngdn cho Kh6ch
hang md kh6ng phii chlu U6t ty tr6ch nhiQm ndo n6u nghi ngo:

- ViQc cho vay, gi6i ngin c6 th€ d5n d6n viQc vi pham c6c quy dinh cta phdp lu4t va,/hodc c6
th6 li6n quan truc ti€p hoac gian ti6p d6n hdnh vi vi pham ph6p 1u4t (bao g6m cA c6c quy
dinh cria ph6p luat vd Phdng, ch6ng rua tidn, ch6ng tdi trg khungb6);

- ViQc cho vay, gi6i ngdn li6n quan d6n b6t kj,t6 chric, cii nh6n ndo c6 t€n trong danh s6ch
den, danh s6ch cdnh b6o, danh s6ch Phdng, ch6ng rtra tidn khrlc do co quan nhd nu6c c6
,' l
thdm quy6n ban hirnh, khuy6n nghi 6p dung vdy'hodc duoc 6p dgng tai VPBank;

l) Kh6ch hdng <l6ng y cung c6p cho VPR.ank tdt cit c6c th6ng.tin, tdi liQu theo yOu cAu.hqp llf cira
VPBank nhdm tu6n thri ciic quy dinh v€ Phong ch6ng rua ti€n, ch6ng tdi tro khirng b6, cdm vdn,
trimg ph4t. Khdch hdng d6ng 1f ring VPBank c6 th6 chia s6 b6t ki th6ng tin li€n quan d6n
Kh6ch hdng vd/hoic citc b6n li6n quan vdi UAt ty co quan thuc thi phdp lu{t, co quan quin l;f
hoic tda 6n trOn co sd y6u cAu ctia c6c co quan ndy vd/hoIc theo quy dinh cria ph6p lu4t;

m) Kh6ch hdng cam tet ring tdi s6n bio dim cho khoin vay theo Hqp DOng (n6u c6) vd t6t ch circ
khoan ti6n dugc sir dung iI6 thUc hiQn nghia vp trA no, nghia vg tdi chinh kh6c cira Khdch hang
theo Hgp D6ng dugc hinh thdnh tri c6c ngu6n hqp ph6p vd kh6ng vi pham b6t ky cric quy itinh
niro cria ph6p luft (bao g6m ch circ quy dinh cira ph6p luQt vO Phong-ch6ng rua ti6n, ch6ng tdi
trq khtng b6).

3. Kh6ch hdng c6 c6c quydn vd nghia vu kh6c theo thoa thuQn t4i Hqp Diing, Hqp d6ng bio d6m ti€n
vay, citc vdn bin khrlc kf ket vOi VPBank vd theo quy dfnh cria ph6p lu4t.

Diiju 13. Lugt Di6u Chinh vn Giei euy5t Tranh Chdp

l. Hqp EOng duoc giii thich vd diOu chinh theo phrip ludt Vi0t Nam.

i)

i)
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2. C6c tranh ch6p ph6t sinh tir hodc li6n quan dtln Hqp Ddng sE duoc C6c B€n birn bac, xu ly tr€n tinh
thin hqp tdc, binh <Iing vd t6n trong l6n nhau. Trudng hqp C6c B€n kh6ng tg thoa thuan dugc hodc

khdng mu6n th6a thu4n v6i nhau, mQt trong C6c BOn c6 quy6n kh<ri kiQn ra Tda 6n nhdn ddn c6

thAm quy€n dC giai quytit theo quy itinh cira phSp luat. Ctlc B€n th6ng nh6t rang dia chi ctra C6c BOn

nhu n€u tai Gi6y Ddng kf ld dia chi duo. c sir dgng aC tOa 6n x6c clinh tham quy0n gi6i quy6t tranh
ch6p theo quy ttinh cta ph6p lu6t. Truong hqp Kh6ch hdng thay ddi dia chi md.h6ng th0ng brio cho
VPBank bdng vdn ban, thi dugc hitiu ld Kh6ch hdng cO tinh gi6u dia chi, trdn tr6nh nghia v.u ve
VPBank c6 quydn y6u ciu Tda an thg lj gi6i quytit vp 6n theo thu tgc chung. Kh6ch hdng ch6p nhQn

viOc Tda 6n x6t xri v6ng mit KhSch hdng, k0 ci trudng hgp kh6ng l6y duqc loi khai cria Kh6ch
hdng.

Didu 14. Trao tl6i th6ng tin

1. C6c th6ng b6o, vdn bdn giao dich gita VPBank vd Khrlch hdng sE dugc grii theo dia chi cria m5i BCn

n6u tai Gi6y Dang kf. Truong hqp B€n ndo c6 su thay a6i aia chi thi ph6i th6ng b6o cho BOn kia
'Jbdng vin bin; nOu kh6ng th6ng b6o thi BOn kia c6 quy€n grii v[n bAn theo dia chi cfr vd mdc nhi€n
coi nhu B€n cdn lai dd nhdn ducyc vdn bAn vdr n6i dung c6c vdn bin niry c6 gi6 tri rirng buQc C6c BCn.

2. Vdn bAn th6ng b6o, trao d6i th6ng tin li€n quan d6n Hqp D6ng, Di6u kiQn giao dlch chung ndy duoc
mQt BOn lap vi gui t6i B€n kia sE dugc coi ld dd dugc nh4n bcri B€n kia vdo th<vi di6m:

a) Vdn b6n giAy duqc gui trgc titip t6i ngudi c6 li€n quan t4i dia chi n6u tai Gi6y DAng k;f, hodc,

b) Ngiy ldm viQc lidn sau ngdy vdn b6n giSry dugc giri bing thu b6o dim tdi dia chi dugc n6u tai
Gi6y EAng ky, ho{c,

c) Vdo ngiy ldm viQc lidn sau ngiy vdn bdn dugc gti bing Fax tdi sO Fax duoc n€u tai Gi6y Dang
kf vd khi gtri Fax, m6y Fax dd th6ng b6o grii vi nh4n thenh c6ng.

3. Ngodi phucrng thric trao d6i th6ng tin nhu quy dfnh t4i Khoan I vd Kho6n 2 Di6u ndy,.VPBank c6

th€ th6ng b5o cho Kh6ch hang c6c v6n Ae li6n quan t<vi Khoin vay theo Hgrp DOng, Di6u kiQn giao
dich chung niy cfing nhu c6c sin phAm, dich vu cua VPBank bao g6m cA circ stra d6i, b6 sung, c5c
<Ii6u chinh vC chinh s6ch cira VPBank aOi vOi c6c Khoin vay theo Hqp D0ng, Di6u kiQn giao dfch
chung ndy bing mQt trong c6c phucrng thric li€n hq do VPBank tri6n khai timg thoi kj, bao g6m
nhtmg kh6ng gi6i h4n m6t trong cdc phucrng thric sau: gqi dign thoai, gui tin nhin SMS, gtri email
t6i sO diOn thoai, email duoc Kh6ch hdng dAng kli v6i VPBank tai Gi6Ly Ddng ky; ni€m y6t tai tru sd
dia iti0m kinh doanh hodc th6ng b6o tr€n website chinh thric cira VPBank (website:
www.vpbank.com.vn). D6i vdi c6c n6i dung VPBank th6ng b6o cho Kh6ch hing bing vdn b6n theo
quy tlinh cua Di6u kiQn giao dich chung ndy, c6c v6n bAn li6n quan hodc quy dinh cua ph6p lu4t, C6c
B€n ddng y ri.rg, vdn bin c6 thd duoc VPBank lap vd gui bing b6n gi6y ho[c bing c6c th6ng diQp

dfr lieu qua tin nhin SMS, email ... cho Kh6ch hirng theo quy dinh tai Di€u ndy.

4. I(h6ch hdng dugc coi li dd nh4n dugc th6ng b6o cira VPBank khi VPBank ddth6ng b6o bing mQV

mQt s6 trong c6c phucrng thric n6u tr6n t6i dia chi ctra Kh6ch hdng ho4c d6n s6 diQn tho4i ho4c dtln
email dugc Khrich hing dAng kf v6i VPBank ho4c ni€m y6t tai try so dia di0m kinh doanh cua ':i,

VPBank hodc d5 th6ng b6o tr6n website cua VPBank. VPBank kh6ng c6 nghia vg phii x6c minh .\\
viQc Kh6ch hang da nh4n duqc c6c th6ng brio niy. Trudng hqp Kh6ch hdng c6 su thay d6i dia chi, s6 * il
di€n thoai, email li0n h9 hodc cAn trao d6i th6ng tin vcri VPBank thi phii th6ng b6o cho VPBank ,1'

'Jbdng vin bdn; n6u kh6ng th6ng b6o thi VPBank c6 quy0n th6ng b6o theo dia chi, sd tliQn thoai vd.,/
email ct vd mdc nhiOn coi nhu Kh6ch hdng tl6 nhdn duoc thOng b6o khi VPBank th6ng b5o tdi rlia
chi, s6 di6n thoai vd email ndy vd n6i dung c6c th6ng b6o ndy c6 gi6 tri rdng buQc Kh6ch hdng.

5. Kh6ch hdng dugc coi ld ch6p thu4n todn bQ nhirng n6i dung sua d6i theo th6ng b6o cua VPBank n6u
Kh6ch hdng tii5p tpc duy tri khodn vay tai VPBank sau thoi diiSm VPBank th6ng b6o.
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Didu 15. Ng6n ngfr

Di€u kiQn giao dich chung ndy dugc lap bing Ti0ng ViQt.

Didu 16. HiQu lgc

l. C6c di6u khoin vi diAu ki€n cua Di6u kiqn giao dich chung niy c6 hieu luc kd tir ngdy Kh6ch hdng
kf x6c nh4n tr6n Gi6y Ddng ky cho ddn khi Kh6ch hdng dd thgc hiQn xong todn b0 quy6n vd nghia
vu theo GiAy Eang k;f, X6c nh4n chAp thudn cira VPBank vd Ei6u kiQn giao dich chung ndy vir c6c
vdn bin, quy dlnh c6 li6n quan cta ph6p luat. N6u c6 n6i dung ndo tai Di6u ki6n giao dich chung
ndy kh6c v6i nQi dung ph€ duyQt taiX6c nhdn ch6p thu4n cua VPBank thi 6p dung theo nQi dung t4i
X6c nh4n ch6p thu4n cua VPBank.

2. Kh6ch hing x5c nhfln ld d6 dgc, hi6u 16 vir cam k6t thpc hiQn dring c6c di6u \hodn vd di€u kiQn cta
Di€u kiQn giao dich chung niy, c6c quy dfnh kh6c cria VPBank li€n quan it6n Dich vu vd c6c quy
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dfnh ph6p luat hien hdnh cua ViQt Nam co li6n


