
BAN DITU KIEN GIAo DICH CHUNG vE CUNG cAP
vA sT/ DUNG DICH vU \?BANK oNLINE KHDN

1ip dyng *i tt agiy 0l / 07 ,/ 20lg )
N$oai tru truong hqp c6 thda thuen- khdc di hoec c6 th6a thuAn vd vi6c dp dqng c6c didu khoin,
diiiu kiQn ri€ng vd deng.ki sri dpng dich vU VPBank Online KHDN, Bin Diiu kifn giao dich
chung nay Ap dlng cho tat ca cec Kh6ch hang da ki vAo: (i) Don ddng kj ki6m Hqp d6ng su dung
dich vU VPBank Online KHDN; (ii) Don ddng ky rhay ddi su dung djch u] VPBank Online
KIDN holc (iii) bat ki vdn ban neo khec duqc giao ket gifa Kh6ch hdng va VPBan-k vd vi6Ccung
c6p vd st dqng dich vq VPBank Online KHDN (sau dey cdc tAi lieu neu tqi mqc (i), mqc (ii) va
muc (iii) nny ggi tiit lA "GiSy dt oghi ki6m Hqp ddng"t. Ban Diiu ki6n giao dich chung niry dusc
coi lA Phu luc kh6ng trich rdi cria Gidy d€ nghi kiem Hqp ddng da kj gi0a Khrich hang vd VPBank.

Bing vi6c kj vi xic nh{n tr6n Gi6y tti rghi ki6m Hqp ddng, VPBank vI Khdch hirng cam
k6t tuan tht cdc dilu khoin vi ttiiu kiQn sau <tiy:

DiAu 1. Giii Thich Tt Ngir

l. Dich v9 VPBank Online KHDN/VPBank Onlire ("Dich vU"): Le Dich vu ngan hirng lruc
tuy6n doanh nghi6p do VPBank cung cdp nham tao sU thuan ti6n cho Kh6ch hdng trong vi6c
thuc hiQn c6c giao dich tren Tdi kioan thanh todn da dang k), tai VPBank th6ng qua mang
Intemet.

2. VPBank/NH: Ld Ngan heng TMCP Viet Nam Thinh Vuong (bao gtim H6i so, cric chi nhrinh.
phdng giao dich ve c6c tlon vi kinh doanh khec cia VPBank).

3. Khrlch hlng/KH: Li Khrich hd,ng td chuc c6 tu cech ph:ip nhdn st dr,rng Dich vU VPBank
Online KHDN cta VPBank theo Ciiy di nghi ki€m Hqp dong va Ban Diiu Lifn giao dich
chung niy.

4. Brin Di6u kiin giao dich chung: Ld bdn Didu kiQn giao dich chung vd cung cip vi st dung
Dich vu VPBank Online KHDN niy..Bdn Diiu kien giao dich chung ndy bao gdm cdc diiu
khoin 6n dinh do VPBank c6ng bd d6 rip dqng chung cho 6t cd c6c Khach hang deng ki st
dung Dich vq VPBanl Online KHDN cua VPBank. Niu K}ich hi,ng kj Ciiy di nghi ki6m
Hqp d6ng, Ki6ch hang dugc coi nhu chdp nhao Ban DiCu kiQn giao dich chung nay.

5. Hqp Ddng: Ld H(rp di,ng st dr,rng dich vq VPBank Online KHDN dug. tao lep boi 1i) Ciay di
nghi ki€m Hqp d6ng da dugc chap thuan- bdi VPBank; vd (ii) Bnn Di0u kiQn giao dlch chung
duoc VPBank rip dung trong ttng thoi ki. Hqp D6ng c6 hi€u lgc kri tt ngdy kj nhu ghi nhrin
qi Gi6y da nghi ki6m Hqp ddng cho ddn khi VPBank vd Khdch hdng lhvc hien xong todn bO

quyen ve nghia ru theo Hqp D6ng.

6. Hf th5ng VPBank Online KHDN/He th6ng/Hi th6ng ngin hing dien tft: Ld HQ th6ng cnc

phuong tifn di$n tt md VPBank st dr$g tl€ giao ti6p voi Kh6ch hdng, th6ng qua d6 VPBank
cung ung cric sdn ph6m, Dich vu VPBank Online KHDN cho Khrich hang, cu thE, Kh6ch hing
cO rh6 k6r nOi toi cAc trang web cung cip Dich vq VPBank Online KHDN th6ng qua cdc t hiit
bi dien tn.

?. Thi6t bi ttiQn hi: Ld c6c thiait bi ho4t dong dua tren c6ng nghe dien, dien rn, ky thuat sf'. lt
tinh, truy€n din khdng ddy, quang hgc, diQn tu ho{c c6ng nghe tuong tq mir bing vi$c sri dpng

thi6t bi ndy. K-trrich hdng c6 th€ kit n6i d6n HC thtlng VPBank Online KHDN d6 su.dung Dich
vu VPBank Online KHDN do VPBank cung cAp. Thi6t Bi EiCn Tri co the bao g6m (nhung

kh6ng gi6i h4n) mriy tinh ce nhan, diCn thoqi di dong c6 tinh nang kCt n6i intemet voi cac hinh

thuc ki5t n6i kh6c nhau nhu ADSL, GPRS, 3G, wifi...

8. LQnb giao dich: Le c6c chi thi/y€u ciu cta Ki6ch hang tluoc xric I6p th6ng qua H€ th6ng

vieank Ontine KHDN dd yOu ciu VPBank cung cdp cdc Dich 4r VPBank online KHDN.

LQnh giao dlch c6 tha ld lenh chuyiin tiAn, lenh thanh toan, lenh thanl toan luong, lenh truy

v6n vd cdc l6nh giao dich khrlc duoc Khrich hang lap tuong fng voi cric g6i dich vg mi Khtich

hing tln ddng k! voi VPBank.
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9. Cbt ki dieD tft: La chtr ki duqc rao lap duoi.dqng trr. cht. sd. ki hieu. am thanh ho{c cac
hinh thuc khAc bdng phuong tien dien tu, gan li6n ho4c kCt hqp mot cach 16 gic v6i thong diCp
dt li$u c6 khi ndng xric nhQn nguoi k! Chrmg tt diQn tu vd x6c nhdn sy chip thqin cria nguoi
d6 vqi noi dung th6ng .liep dt lieu d'ro. c ki.

10. Chft ky s5 (chfr ky s5-Tocken CA): Ln mot dang cht ki diQn tri tlugc t4o ra bang sU bi6n d6i
mot thdng diep dir lieu st dqng hQ th6ng mat mi khong d6i xung theo do nguoi c6 dugc th6ng
di€p d& Ii€u ban dAu vir klori cdng khai cria nguoi ki c6 the x6c diDh duqc chinh x6c viec bi6n
d6i nOu trCn dugc tqo ra bAng ding khod bi mat tuong ung vqi kho6 c6ng khai trong.cing mQt

cap kh6a v,r su,toin vqn nQi dung cta th6ng diep dn lieu ke tn khi thyc hiQn viQc bi6n d6i n6u
trCn. Cht ki s6 gan lien4(Ct hqp mot c6ch hqp Ij vqi LQnh giao dich c6 kha n6ng x6c nhan
nguqi ky LCdh giao dich vi xdc nhan su chip thurin cua nguoi do d6i voi LCnh giao dich duoc
ki.

11. VPBaok Smart OTP: Ld phan mdm ung dung tao ra Sofi OTP duoc x6y dgng vd quan lj boi
VPBank, tluoc cdi d{t tren dien thoai di dong/mey tinh bang.

I2. Phuotrg lhi( xic thr,rc giao dich: Le giai phep cong nghe vPBanl rridn khai rtmg thoi k] dd

xac thuc giao dich duo. c thuc hien tr€n VPBank Online KHDN. Tty theo dieu kien ttng thoi
k, VPBank tri6n khai 5p dqng phuong thuc xric thuc giao dich pht hqp nhim tldrn bio tinh
bao m4t an todn cho Khech hang vd tuan tht quy dinh phdp luat. Truong hqp c6 thay d6i
phuong thirc xac thgc, VPBank se th6ng b6o thay ddi tr€n man hinh dich vu VPBank Online
KHDN. Kl6ch hirng tluo. c.coi li ddng j n6u Kh6cI hdng ti6p tuc st dung Dich v! VPBank
Online KHDN sau thdi di€m c6 th6ng b6o thay d6i d6. VPBank cung cap Phuong thuc x6c
thuc giao dich Ii OTP SMS; Soft OTP vi cac phuong thfc khric theo quy dlnh cta VPBank
ttng thoi k, dC xec thgc LQnh giao dich cira Kh6ch hing.

13. OTP ('Me kh6a bi D4t dnng mot Bn'): Le ma kh6a bi mat cd gi6 tri su dr,rng mor.lin va c6
hiQu l,rc trong mQt khoang thoi gian nhet dinh, thuong dugc,st dr,rng nhu mot yeu t6 thu 2 de

xac thuc nguqi dtng truy cAp ung dung/truy crflp vdo IIC thdng holc thuc hien giao dich tr6n
VPBank Online KHDN.

14. OTP SMS: Ld ma kl6a.bi mdt do Hd th6ng ngdn hing didn ttcua VPBank t.u dong gui OTP
qua tin nhdn SMS toi s6 dien tho4i di dong/email me Khech hang da dAng ki vqi VPBaok
truoc m6i lan Kh6ch hang thuc hien duyCt giao dich thanh todn tren VPBank Online KHDN.
Ctng voi viQc Kh6ch hdng st dqng Ten truy cQp, M{t khAu giao dich, OTP gin k6r gdn liin,kdt
hqp mQt cdch hqp li vdi Lenh giao.dich c6 khi ndng xric nh{n nguoi ki Lenh giao dich vd xac
nhqn sy chdp thuan cia nguoi do d6i voi L6nh giao dlch duqc kj.

15. Soft OTP: Ld ma kh6a bi mat do Hi thring ngan heng dien tt cia VPBank sinh ra th6ng qua
irng dpng VPBank Smart OTP truoc mdi lan Khdch hang thqc hien duyet giao dich tharh toan
tren VPBank Online KHDN. Cing voi viec Khech hang si dung T€n truy cap, Mat khAu giao
dich, Soft OTP gdn li6n/kCt hgp loi th6ng tin LQnh giao dich xec nhAn nguoi ki pho duyet
Lenh giao dich ve xec nhan su chap thuan- cia nguoi d6 d6i voi L6nh giao dich tlLrqc kj.

16. 55 dien tho4i tltng ky ling dung Smart OTP/nhao OTP: LA s6 di6n thoai me Khrich hang
deng iy voi VPBank. kr'a"f, nini khdng ti6t lO th6ng tin tl6ng kj cho nguli faa" 

"nam 
tai

mat th6ng tin c6 nhan.

17. Tii khoin thanh todn/Tii khodb (TKTT): La tdl ca cec di khoan lhanh roiin b6ng Vi9r Nam
ddng ho4c ngoai tq cia Khdch hang mA tai VPBank ddng ki su dung Dich vu VPB;k Online
KHDN theo Cidy dd nghi ki€m H('p d6ng.

18. T6n truy c6p: Ld ten do Khdch iang ddng ky cho Ngudi sri dgng VPBanl< Online KHDN
duqc VPBank chap thudn. dirng dd truy cfp vdo He r}6ng VPBank Ontine KHDN. M6i Ngudi
st,dUng VPBank Online KHDN cua Klrrich hi[rg sE c6 m6t..TCn truy cap', duy nhit rong HQ
th6ng VPBank Online KHDN.

19. M{t khiu: La chu6i cec.ki tg me Ngudi st dung Dich vq VpBank Online KHDN cta Kh6ch
hang phai nnap dE He thdng VPBank Online KHDN xec thuc k}!i deng nhflp vio hQ th6ng. M6i
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Nguqi su dUng Dich vg VPBank Online KHDN cua Kh6ch hdng c6 mlt mat kleu rieng vi
Nguoi sir dqng VPBank Online KHDN, Khech hnng phai git bi mdt va mAr khiu cira ininh,
VPBank kh6ng chiu bat cu tr6ch nhiem vat chat, phdp ly ph6t sinh nio do Kn6ch hing tl6 lQ

Mai khan.

M{t khAu truy c$p Bn itlu:,Li m{t k}rtiu do VPBank cung cdp cho Ngtroi st dgng Dich vu
VPBank Online KHDN qua s6 dien thoai di dong da dant ky tai Cidy di nghi ki6m Hoo ddng.
Ngu<ri st dung VPBank Online KHDN st dr,rng m4t khiu rruy cip lin ddu dd dang niap he
th6ng, Ngudi su dyng VPBank Online KHDN phai thay d6i mat khau truy cap do VPBank cep
ngay khi dAng nhap hQ thiSng lin diu.

M$t khiu truy c$p cAp lli: Ld mit khdu do VPBank cdp lai theo di nghi cira Khrich hdng cho
Ngudi sudUng VPBan.k Online KtlDN. Mdt khdu truy c6p c6p lai duoc st dpng nhu m6t khiu
truy c{p ldn ddu.

Ngutri st dr;ng VPBank Online KHDN/Nguli sir dgng: Li Nguoi truy vdnNguoi rruy r dn
mo rdng,Ngudi lap lenh thanh toanNguoi lap lenh thanh to6n mo r6ngA..lguoi x6c nhd-n lfnh
thanh to6nNguoi xec nhan lenh thanh torin luongNgudi xdc nhAn lenh thanh toen luong mo
rQngNguoi duyQt lQnh thanh toanNguoi duyQt lenh thanh to6n luqng,Nguoi duyQt lenh thanh
to6n luong mo rong tty theo g6i Dich q VPBank Online KHDN Kh6ch hang dlng ki st
dgng. Nguoi su dgng VPBank Online KHDN ld Ngudi dai diQn theo phrip luQtNguoi tlugc tiy
quyen, Kd toan truong,/php trdch kC torin vd,/hoic nhin vi€n cta Khrich hdng dugc phdn
quyCr/uy quyen st dung TKTT tty ttng trudng hqp theo ddng kj cta Kh6ch hang. bao gdm:

(r) Ngud.i truy v{n: Li Nguoi st dqng VPBank Online KHDN dugc phdn quytniul quven
lruy van th6ng tin TKTT cta Khrich hang hoAc truy van lenh thaDh torin (khdng bao g6m
thanh.todn luong) vd duo. c ghi nh{n tai Gi6y dd nghi ki€m Hqp ddng vA c6c van ban sta
d6i/b6 sung.

(iD Nguoi truy vAn md rQng: La Nguoi su dqng VPBank Online KHDN dugc phan
quy6r/ty quy€n truy van th6ng tin TKTT cta Khdch hdng, truy vin l€nh thanh toAn,
lQnh thanh to6n luong vi duoc ghi nhan tai CiSy dd nghi ki€m Hsp ddng vd c6c vin bdn
sta ddi/bd sung.

(iii) Nguiri lip lQnh thrnh toin: Ld Nguoi st dqng VPBank Online KHDN dugc phAn
quydnlty quydn lep lenh thanh todfl (khdng bao g6m l{p lenh thanh toen luong) trCn

TKTT cia Khrich hing vd tluoc ghi nh6n tai Gi6y dd nghi kiOm Hqp ddng \ir cac van
bdn sta d6i66 sung.

(iv) Nguari lap lenh thanh todn luong: Ld Nguoi su dung VPBank Online KIIDN duac
phen quydrL/ty quyen tai vd lap lenh thanh todn luong tren TKTT cia.I(hdch heng var

.luqrc ghi nhan t?i Giay d€ nghi ki€m Hqp ddng vd cric vdn bdn sua d6i66 sung.

(v) Nguoi lap lenh thanh toin md rotrg: Ld Ngudi st dung VPBank Online KHDN tlusc
phin quyen/iy quyon lap lenh thanh torifl, tai lenh thanh todn lusng, lap lenh tharfi todn

luong tren TKTT ctalcrdch hing vir duo. c ghi nh{n qi Gi6y dC nghi ki€m Hqp d6ng v?r

cdc vdn bdn sta tl6i/b6 sung.

(vi) Ngua, xlc nhiu lfnh thanh toin: Le Ngudi sri dgng VPBank Online KIIDN dugc
phan quyCrvty quydn xric nh{n lenh fianh to6n (kh6ng bao g6m,xric.nh{n lenh thanh
toAn luong) tr€n TKTT cta KI6ch hdng vd dugc ghi nhan tai Giay d€ nghi kiem Hqp
ddng vd cric vdn bdn sta ddi/bo sung.

(vii) Ngudri xic nh$n lQnh thaDh todn luong: La Nguoi su dung VPBank Online KHDN
duqc phan quydn/ny quyin xdc nhd,n lQnh thanh toin luqlg tr€n TKTT.cta Kh6ch hang

r ir duqc ghi n;4n qi Giiy di nghi kidm Hqp d6ng r d cdc r da ban sta doi bd sung.

tviii) Nguli xdc nh{tr lenh thatrh loitr mt rQng: Ld Nguoi su dUng VPBank Online KHDN
duoc phdn quyir,.luy quy6n xric nhin lQnh thanh toen, xac nhan lQnh thanh toen luong

ren TkTT 
"u" 

ff,i"t targ vi dugc ghi nhdn tai Gi6y dc nghi ki6m Hqp ddng vir cric

van ben sua ddi/t d sung.
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(ix) Nguli duyet lenh lhanh loin: LA Nguoi st dung VPBank Online KHDN iluqc phan
quy6n/iy quy€n duy(t lenh thanh torn (kh6ng bao gdm duyet lenh thanh to6n luong)
icn TKTT'cua Khrich hang vd duqc ghi nhan- tai Ci6y dd nghi ki€m Hgp ddng vd ciic
v6n ban sua d6ifu6 sung.

(x) Nguli duyet lenh thanh toin luong: Ld Ngudi su drmg VPBank Online KHDN dugc
ph6n quyd ty quy,ln duyet lQnh thanh toiin luong tr€n l KTT cta,Khach hang vA dugc
ghi nhan- tai Ciay d0 nghi ki6m Hqp d6ng ve c6c ven ban sira ddi/b6 sung.

(xi) NguM duyet lqnh tharh. todn md rong: Lir Nguoi st dung VPBank Online KHDN
duqc phen quyen/uy quyen duyCt lenh thanh toin, duyQt lQnh thani lodn luong tren
TKTT cta Kh6ch heng ve dugc ghi nhqn tqi Gi6y dE nghi kiem Hqp d6ng va clic van

ban sua d6i/bd sung.

21. H{n mric giro dlch: Li giri tri t(ii da ma Khdch hang c6 thd lh{c hien dugc d6i voi ciic giao

dlch thanh torin nhu chuyen khoan trong hC th6ng VPBank, chuy€n ti6n ngoai hC th6ng
VPBank, thanh toAn h6a dqn. thanh to6n luong tren hC th6ng VPBank Onlinc KHDN va,/hoac

cric giao dlch thanh todn klec theo quy dinh.cria VPBank. H?n muc giao dich bao gdm hqn

muc giao dich/ngiy, han mfc giao dich tiing lan:

(i) Han muc giao dich/ngdy: Ld t,5ng s6 tian ti5i da Khdch hang duo.c phdp thuc hien trong
mQt ngdy kh6ng phr,t thuQc vdo s6 luqng giao dich.

(ii) Han muc giao dich timg lin: Ld sii tidn r6i da Kh.ich hang dugc phdp thuc hien trong
mot lan giao dich.

Han muc giao dich do KhAch hang dnng ki voi VPBank vd duoc ghi nhAn t4i Giiy dA nghi
kiem Hqp d6ng ve cAc vdn bdn sta d6i,ib6 sung.

24. -Y6u t5 bio mAt": L,r Tin ddng nhip. M6t lhau. Ma khoa bi mir ding mgt lin/OTP. cau hoi

bao mat, s6 dien thoai cia Khrich hing, mi s6 beo mat, cec y6u t6 nhan diCn sinh tdc hoc hay

b6t ki y6u t6 ndo khrlc md Khrich hdng dang ky voi VPBank ho4c duoc VPBank cung cip
va,&o{c nhan di€n, xdc thqc khi Khrich hing su dtmg Dich 4t VPBank Online KHDN. Tiy
trmg Lenh giao dich mir Khrich hang rhgc hiQn. mOt hoac mgt s6 ydu t6 ndu tren si duoc
VPBank st drmg dC xdc thfrc Khach hdng tren co so phi hqp voi phuong thuc x6c thlrc mir
VPBank quy dinh cho giao dich d6.

Ditu 2. Cung Cdp Dich vU, Mit KhAu, TOn Truy Cap, Cht Ki Vi Ch[!g Tt Dien Tn
l. Sau khi tim hi6u vi nghi€n criu ky Dich v9 VPBank Onlinc KHDN, Bin Di€u kiqn giao dich

chung niy, bao g6m cdc tiQn ich cing nhu cdc rui ro c6 the gqp phdi, Khrich hang d€ nghi
VPBank cring c6p cho Khdch hang cdc Dich vu VPBank Online KHDN cia VPBank tren co
so Gidy d€ ngh! ki€m Ilgp d6ng. Th6ng tin chi tiCt cdc nQi dung do Khrich hi,ng dang kj dd sir
dqng Dlch vu VPBank Online KHDN duqc ghi nha-n t4i Gi6y da nghi ki€m Hqp ddng do
Khrich hang l{p vd dd dugc xdc nh6-n boi VPBank.

2. Sau khi Khdch hiurg da hodn thien cec thir tqc dang ki st dqng Dich vu VPBank Online
KHDN theo quy dinh cta VPBank, Khdch hang se dugc VPBank cung cdp T6n truy crlp vi
Mat khau truy cap l6n ddu d6 truy cap viro IIC th6ng VPBank Online KHDN. M4t kheu truy
c{p lin diu sE duqc VPBank gti cho Nguoi st dqng ctia K}uich hing theo so dien rhoAi Khiich
hdng de deng ki tai Gi6y dC nghi ki6m Hqp dajng. Vi6c dang k]i, thay d6i, hty b6, c5p lai Mat
klau vA TCn truy cap dugc th\rc hien theo yeu c6u cta Khdch hdng hodc cira VPBank vA chi c6
gie tri khi VPBank x6c nh{n v€ viQc ddng ky, thay d6i. hty b6, cip lai d6.

3. Kh6ch hang ddng j ring.cric giao dich VPBank Online KHDN dugc coi ld dugc xric l{p boi
Kh6ch hd,ng va kidn$ rhc bi tt ch6i khi H9 rhdng xiic thgc dugc Cht ki dian lt cta Khdch
hAng va,&oac (cac ) Y6u 16 bao mal duo. c sti dung li cua Khiich hdng. Cric bdn ddng j ring Chn
ky tIiCfl tt cria KH le cht ky duqc nhar dang, xdc thgc rh6ng qua Hf T}6ng cia VpBank hotrc
he lhdng khec do VPBank chi dinh. Ber ki hanh dong nao cta Khrtch hang nhim xdc lap. thUc
hien cac Dich vu VPBank Online KHDN tnhu dang nhep bing Tdn rruy c4p. M{t khdur Khdch
hang kC khai th6rg tin tao lap Chung ru di6n tt, kich chon chdp rhuriniti6p tyc tr€n h6 th6ng dri
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thyc hiQn giao dich; nh{p m6 OTP; nhin tin theo c[ ph6p tu s6 diQn thoqi dd deng kf voi
VPBank: gqi dien bing si5 dien.thoei de deng ki t6i VPBank ....) duqc coi lA Kh6ch hdng da
st dung Ch0 ki dien tn dC ki ket ciic Chrmg tt dien tt vdi VPBank. Kh6ng phu thuoc rr'eo cdc
quy dinh khdc cia Ban Di€u kifn giao dich chung ndy, Khech hang hi€u vd ddng f rdng. khi
Khdch hdng su dgng Dich W VPBank Online K[{DN, tdt ly V6u t6 bdo mAt nio cta Kh6ch
hdng, sau khi dusc HC th6ng cta VPBank x6c nh{n ld hqp lQ cnng dugc coi le Cht ki dien tu
cua Khdch ha,ng va Chung tt dien lu dugc coi le da duqc ki k6t boi Khrich hirng khi HE thdne
cia VPBank x6c thllc Kh6ch he,ng v,a xf nndn sg chdp thuan cia flhach hang voi Chring tri
dien ti.d6 thdng qua x6c thuc cric YCU td bao mat va que trinh Khach hi,ng thgc hien cdc hanh
dong di: hoan tdt c6c LCnh giao dich trcn He th6ng.

4. Cht ky dien tn cua Khrich Hang dugc tqo lap,.xec thuc theo quy dinh tai Bdn Diiu kifn giao
dich chung ndy c6 giri tri phep ly nhu cht ky bing tay cria Khrich Hang tr6n van bdn gidy vi co
gi6 td chtmg minh sU d6ng i/chap thu4n cha Khach Hang d6i vdi Chrmg tt dien tt duqc ki.
Kh6ch hang theo d6 se c6 quyen vd chiu sy rdng bu6c driy du boi cic nghia vg voi VPBank
theo quy dinh tAi c6c Chung tu dien tn uong trng, quy dinh cia Bin Diiu kiQn giao dlch chung
ney, quy dinh cia VPBank vd quy dinh cia phrip luit. Cric tdi liQu, chfng tu, dt li6u lien quan
d6n viQc cung cdp Dich vu ve,/hoic giao dich gita VPBank vd Kh6ch hang, cAc s6 lieu duqc
ghi chdp, xric nh6n vA luu eit bdi he th6ng cta VPBar* s6 ld bnng chimg vi viQc giao dich cira
Khiich hd,ng voi VPBank va c6 gia rri phap li. Ddi vdi ciic l€nh giao dich phrii c6 chung rt g6c
kdm theo quy dinh cia phrip lu{t hodc VPBank, LQnh giao dich chi dugc coi ld c6 hiQu lgc vd
dugc thyc hiin khi VPBank nh6n di cac chung tu gric ktm theo.

5. Chimg tu dugc sri dung trong VPBank Online KHDN lA Chung tu dien tir. Chung tit dien tu le
th6ng <liQp dt liQu dien tt do HC th6ng VPBank Or ine KHDN tF dong tqo lap tr€n co so cec
Linh giao dich do Khiich hang thyc hien. Chung rt dien tu co gie tri. phAp li nhu vdn brin g6c
do KI6ch hAng ki lfip vd rang. bugc rnich nhiem cta Khdch hang d6i v6i cdc LQnh giao djch
li€n quan. Khrich hang cam ket chap nhan v6 di6u kiQn mgi Chrmg tt diQn tu do HC th6ng
VPBank Online KHDN t4o ra vd kh6ng c6 b6t crf khiiiu kiQn, khi6u ngi nio d6i voi cric giro
dich li€n quan.

6. Cric b6n hi6u ring, Khdch hang su dung Dich vu VPBank Online KHDN th6ng qua Nguoi sri
dgng vd Ngudisri dgng thiet lap cAc Lenh giao dich trCn HC th6ng theo qic nguyen ficlquy
dinh t4i Ben Didu ki$n giao dich chung ney se reng buQc tr6ch nhiQm cta I(hach hnng. Ddng
thoi, t6t ce quy€n, nghia vq, tr6ch nhi0m vd rang buQc theo Ban Di€u kiQn giao dich chung ndy
cfing dugc dp dgng cho cd Nguoi st dqng.

Dilu 3. NQi Dung Dich vg VPBank Online KHDN

L Tty theo goi dich vu mA Khrich hdng dang ky rai Giiy di nehi ki€m Hqp ddng vir duqc
VPBank chap thuAn_, Dich vu VPBank Online KHDN g6m cdc tinh nSng cho phdp Kh6ch hdng
th\rc hiQn cAc LQnh giao dich sau:

a) D6i vqig6ithanh toan:

(i) LCnh thanh todn:

- Chuy,Sn khoan trong nusc vcri vND;

- Chuy6n khoan trong nudc voi Ngo?i te;

- Chuydn tiin qu5c t6:

- Thanh toan theo dinh kY;

- Thanh loan h6a don;

- Thanh torin luong t6ng;

- Thanh toin thu6;

- Mua, b6n ngo{ t€ vqi VPBank;

- C6c lenh thanh to6Ln khAc theo quy dinh cia VPBank trong ttng thqi k,'
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D,ti v(i'i cec giao dich dugc n6u tai Khoan I Didu ndy mA theo quy dinh cua phdp
luat vrho{c cta VPBank. K}rrich hang phdi cung cdp chfng tu chtmg minh thi
Khrich hiurg phdi xu6t trinh dd vPBank kidm ua truoc khi thuc hien Dich vu.

(ii) LCnh thanh to6n luong:

- Thanh todn lucrng dcrn le.

- Thanh toiin luong theo 16.

- Nhilng tien ich kirc theo quy cta VPBank trong tung thdi k,.
(iii) LQnh truy vdn:

- Tra cuu thong tin TKTT.

- Truy vdn giao dich qua TKTT.

- Biiiu phi crc lo4i dlch vu.

- Tra cuu ti gid hoen ddi ngoai ti.
- 1ra cuu lii suit tiin gui.

- K6t xudt dti liSu b6o ceo TKTT crla Khrch hang !a tep tin.

- Cric lQnh truy viin khec theo quy dinh cta vPBank tai tr.Ing thoi k'.
D, uor vor gor rruy van: uacn hdng chi duqc thuc hiQn cec L.nh truy v6n nhu quy dinh tai

Tiil (iii). Didm a). Klorin l. Diiu nAy.

ct Cdc L(nh giao dich nCu trEn c6 thi duo. c mo rQng lheo dang ki cta Khnch hnng r4i Giiy
d€ nghi kiem Hqp d6ng vd duoc VPBank chip thuin trdn co sd pht hgp voi quy dlnh cua

VPBank trong ttng thoi ki.
2. Khi deng ki vd st dung cric Dlch vr,r VPBank Online KHDN, Kh6ch hilng cam k6t tuan thri

thda thuan cta c6c bCn trong Hgp D6ng vir c6c quy dinl co lien quan cta VPBank ve cua Phrip

luat.

Didu 4. Dnng Kf Vi Sft DUng Dich Vq VPBank Online KHDN

l. D6 sri dqng Dich vq VPBank Online KHDN, Khrich hang phii c6 TKTT t4i VPBank vA dnng
ki su dung Dich vu VPBank Online theo quy dlnh cta VPBank. H6 so, trinh tq, thi tuc deng
ki Dich vu VPBank Online thvc hien theo quy dinh cia VPBank trong titng thoi ki.

2. Trong qu6 trinh st dlng Dich vu VPBank Online KtlDN, Khich hdng co thA thay ddi cdc
thdng tin li€n quan d6n Dlch v9 VPBank Online KHDN da ddng kj voi VPBanl. Hd so, trinh
tg, thU tUc d6ng ki thay t16i Dich vU VPBank Online KHDN thyc hiQn theo quy tlinh cta
VPBank trong ttng thoi k,.

3. Khech hang c6 th6 dang ky st dqng va lhay doi Dich vu VPBank Online KHDN cia VPBank
t?i tat cd cAc DiCm giao dich cta VPBank.

4. Truong hqp TKTT cta Kidch hdng ld tdi khodn ngoai tQ, tii khoan chuyen dtng (kh6ng phdi
ld TKTT th6ng thuong) thi vi6c su.dpng TKTT phdi bio dam tuian tht quy dinh cia VPBank
vi cta phep luat vC quin lj ngoai h6i vA cric quy dinh c6 lion quan khdc cua ph6p luat.

5. ThEc hien L€nh giao dich:

a, Khdch hirng gui cdc Lfnh giao dich d6n VPBank lhdng qua He rh6ng VPBank Online
KHDN. Cec Lenh giao dich phAi dLro. c Kh6ch heng lap v6i cAc th6ng tin chinh xric vi diy
dt theo quy dinh cia VPBank. D6i vdi lQnh tharh toAn, Khrich hang thuc hiQn qua cric
budc li lap lfnh va duy€t lQnh holc lip l€nh, xric nh4n vd duyQt lQnh tuy theo nhu cdu
quan lf /deng ky cna Khech hdng vi il6ng thdi thuc hiCn trong ph4m vi Han muc giao
dich de deng ki tei Giliy dd nghi ki€m Hqp ddng.

b) Thdi gian thuc thi cric LOnh giao dich:

(i) Len}r truy vdn: sE dugc VPBank tridn khai thuc hi€n ngay khi nh5n dugc lSnh hqp
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lc.

(ii) LCnh thanh todn:

- Truong hqp Lenh thanh todLn do VPBanL dQc lip xu li hodn tit: se duqc
VPBank tri€n khai thqc hi6n ngay khi nh{n dugc lenh. Trucmg hqp ph6p luat
va,/ho+c VPBank c6 quy dinh bet buOc vO vi€c Kh6ch hdng phai cung cap ciic
chung tu c6 li€n quan d6n giao dich thi giao dich chi dugc thuc hiQn sau khi
VPBant nhan di c6c chr.img tt hqp lC c6 li6n quan tl6.

- Truong hqp lQnh thanh toan can dilr mot T6 chuc tin dung khac hoac bil ki
ben &f ba nao khac dd hoan t6r: phin xu ty do VPBant thgc hien sE duo. c ti6n
hdnh ngay khi nh{n lenh tuong tU nhu truong hqp LCnh thanh to6n do VPBank
d$c lfp.xt l! hoirn rdt. phan xu li thuoc lr6ch nhiQm cia Td chtc rin dung lhac
hoec bet l, ben thri ba nio khec se duqc tdCn khai theo quy dinh tuong ung
cia cac t6 chuc nay.

o Khach hdng chrip nh5n- ring bdr cu hdnh dQng nio truy cdp vdo Hf th6ng VPBank Online
KHDN bang chinh TCn truy cap vd Met kheu cria Kh6ch hang d6u dugc VPBank xem ld
do chinh Kh6ch hang chu d6ng tqo ra vd Kh6ch hdng phai chiu trAch nhidm vd tinh chinh
xdc, trung thpc va hgp ph6p cna bdt kj, Lgni giao dich niro duoc thqc hiQn tt hdnh dQng
truy cap d6. VPBank kh6ng c6 tdch nhiQm phni ep dsng bdt k! hinh rhuc kiim tra tinh
xlic thuc nao d6i voi cric L€nh giao dich ngoii viQc ki6m tra dfng T€n rruy cdp. Mrit khdu
vd phuong thuc x6c thpc d6 dugc Khrich hang lga chgn.

d) Khach hang phai da,rn bdo ring. mqi Lfnh giao dich y€u ciu VPBank rhlrc hien deu da
dugc Khrich,hang ki€m tra ch4t che, va VPBank tiy thu6c viio slt xem x6t cta minh, c6
quyen tir choi tat cA cac yCu cau tra soet, khi6u n4i cia Khdch hdng d6i voi LQnh giao
dich d6 duqc thgc hi€n.Vi€c ddi chi6u c6c LEni giao dich dZ duoc VPBank thuc hi6n vdi
cec chfng tt, van ban (neu co) kh6ng dnh huong toi gie ri, hieu lFc cia cdc LCnh giao
dich ndy.

e) MAi dt lieu. th6ng lin ghi nhAn ren H€ thring VPBank Online KHDN vd vi6c nhin ri xu
lj cric LEnh giao dich cia Kh6ch hang cing nhu nQi dung cta.c6c LQnh giao dlch niy cho
dr) duqc the hien du6i bet ky hinh thfc neo deu dugc coi Ie bdng chrme c6 gi6 tri phdp li
chung minh viQc Khdch.hdng dd sti d\rng Dich vp VPBank Online KHDN vi KhAch hAng
phdi chiu tr6ch nhi$m v0 cric Linh giao dich da thyc hiQn.

6. Uy quyin st dUng Dich vU VPBaik Online KHDN:

T4i thdi didm dlng kj st dgng Dlch vq VPBank Online KHDN vd trong que sri dung Dich vu
VPBank Online KHDN, Nguoi d4i diQn theo phap luaU Nguoi dugc ty quyin hoo 19. K6 todn
trudngNguoi phu tdch ke to6n cta Khrich hdng (n€u c6) c6 thC ny quyer/dang ky Nguoi su
dgng Dich vr; VPBank Online KHDN. ViCc ty quyCn niy thlrc hien theo quy dinh ve tht tqc
do VPBanl quy dinh tirng thoi kj,.

Didu 5. Phi Dlch V$ VPBank Online KHDN

l Tty tung loqi hinh Dich vu VPBank Online KHDN, VPBank se quy dinh tucmg Lrng vi loai
phi, muc phi dp dgng, thoi diem ve phuong thuc thu phi. Cr4c loai phi ma VPBank c6 thC ap

dqng li€n quan d6n cAc Dich vu VPBank Online KHDN bao g6m nhtmg khdng gioi han nhu
phi dnng kj sudung Dich v9, phi hing thritrg, phi thuong ni6n, phi ngimg su dung Dich vg, phi
duy tri, thay d6i, vd c6c loqi phi li6n quan kiec theo quy dinh cta VPBank tai tung thsi ki.
Bi,5u phi Dlch vp se dugc VPBank c6ng b6 cdng khai tr€n website chinh thuc val/ho4c tei crc
di6m giao dich cta VPBank v,y'holc th6ng b6o cho Kh6ch hdng khi Klach hang thgc hiQn

tirng giao dich tren HC th6ng.

2. VPBank co quyin quy d!nh. dp dpng \a thay ddi cdc lo4i phi li€n quan d6n cdc Dich v!
VPBank Online KHDN. Khi c6 sg rhay d6i va loaiphi. muc phi ep dung. vPBank sE niem v6t
c6ng khai tren website chinh thtic vir,tro4c tqi cdc diAm tsiaoiich cua VPBank ho4c th6ng b6o

toi ihach hang Uing cec hinh thfc thich hgp kh6c theo quyi5t dinh cta VPBank. Biiu phi nd1
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sc c6 gi6 tri mng buoc d6i voi Khech hing n6u Khrich hang ti6p tuc si dung Dich vu vPBank
Online KIIDN sau khi loai phi. bieu phi thay ddi co higu lgc.

3. Kh6ng phu thuoc veo cec quy dinl khdc cia Ban didu kian eiao dich chung ndy, VPBank dugc
quyln thu phi dich vu theo phuong thtc khdu tru bir ki khoan phi dich vu phat sinh tu bAl ki
TKfi nio cua KhAch hdng md t?i vPBank viL4roic tai T6 chuc tin dlng khac.

Didu 6. Quytn Vi Nghia V$ Cia VPBank

l. Quyin cria VPBank:

a) Tu ch6i thsc hifn cdc LqnI giao dich cua Khdch hdng n6u:

(i) VPBank ptat hiQn t4i thoi diim thqc hifn. L(nh giao dich do kh6ng hqp lQ ho{c hQ

th6ng bi l6i, bi t5n c6ng ho4c cec nguycn nhan kh6c niim ngodi khd ndng kirim sorit
cria VPBank vi ng6n can VPBank thltc hiQn LQnh giao dich niy.

(ii) Khach hang I'h6ng thgc hiin dung ho4c diy dn cdc y€u ciu vA tht tuc thani todn.
lQnh thanh to6n kh6ng hqp phdp, khdng hqp lQ, kh6ng khop ding theo hu6ng din tai
H6 th6ng VPBank Online vd theo quy dinh cta VPBank.

(iii) TKn khdng co dri s6 du k]re drng hoac rufl han muc thiu chi dd thr,rc hign cric

lCnh thanh to6ni

(iv) Kh6ch hAng kh6ng xu6t trinh ho6c xudt trinh kh6ng diy dn cac chtng tt chfng minh
hqp lQ cho VPBank d6i voi c6c giao dich ma theo quy dlnh cta ph6p luat vd,4roac

cia VPBank, Khech hd,ng phdi cung cdp chirng tu chfng minhi

(v) L€nh giao dlch li6n quan d6n cdc cd nhrin. rd chuc nim trong danh sdch den, danh
srich canh brio, danh srich phdng, ch6ng rta tidn, chiing tdi trg khung b6 do cdc co
quan c6 thdm quydn ban hanh vc.4roac kluy6n ngh! dp dgng va,iholc bi 6p dung c6c

chinh s6ch clim van trung phat.vifto{c c6 y€u ciu bdng v5n ban cia co quan nhd
nuoc c6 tham quyen hoAc c6 b5ng chung vd vi6c lenh.giao dich nham rua tiCn, tai
trg khring b6 thco quy dinh cta phAp luat ve phdng chdng rua ti€n vd.4rodc kli l€nh
giao dich c6 liEn,quan d6n c6c yEu 16 cim virVrrrng phat theo quy dinh cia cric 16

chr?c qr,r6c t6, qu6c gia khdc vd th6ng le qu6c te ve Phdng ch6ng nra ti6n, cAm v{n,
trung phat.

(vi) Cec truong hqp khrlc theo quy dinh cta VPBank, 
-quy 

dinh cta phAp luat hien hanh
ho4c quyet dinh cta co quan nhi nuqc c6 tham quyen.

b1 Duqc quyin y6u criu Khiich hirng cung cip cdc \ an ban. tii lifu. chung tu cin rhi6t de
VPBank thgc hiQn cric LQnh giao dlch vd kh6ng chlu tr6ch nhiQm vi su ch{m tr6 trong
viec thUc hien c6c LQnh giao dich do ch{m nh{n dugc cec ven ban, tdi Ieu, chung tir tu
Khrich hang.

c) Tr; dQng t?m kh6a, trich tidn trdn bAr ky TKTT nio cta Khrich hdng tqi VPBank hay tai
T6 chfc tin dung khdc tl6 thu c6c lo4i phi dich vU md Ki6ch hAng ng VPBank ho3c c{c
khoan phi md Khech hang tlang ng b6n thu ba do VPBank thuc hiQn c6c LQnh giao dich
cho Kh6ch hdng.

d) Kh6ng chiu rrach nliem ve bdt ki rhiet hai ndo xay ra do viec Khdch lrnng dd 19 T6n mry
cap, Mat khau, ChiI ky aliOn tu vd cec chung thu dien tt li6n quan vi bit kj, lll do gi.

e) Kh6ng chiu tr6ch nhiem vd bit ki rhiet hai nao phat sinh bsi vifc kh6ng thd hty bd, sria
tl6i c6c L€nh giao dich da duqc VPBank thpc hiQn hotrc cham thpc thi cdc LCnh giao dich
cta Kl6ch hdng.

0 Kh6ng chiu trach nhiem d6i vdi nhnng thier hai, -6t met ma Khach hang phdi chiu phrit
sinh do l6i cira Kliich ldng hodc do Khrich hdng kh6ng rhuc hien dfLng hucmg din cta
VPBank hodc do hQ th6ng kh6ng thgc hiQn giao dich theo y€u ciu cua Khdch ha,ng hoac
do ciic nguy€n nhan kh{ch quan ndm ngodi tdm kiilm sorit c{ra VpBan_k bao g6m nhrmg
kh6ng gi6i hqn trong cac trudng hqp rui ro xiy ra do h6 th6ng xir Ij, h€ th6ng truyin rin,
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ky thuat ..... bi truc tl{c ho{c vi b5t cu lf do nio khac.

g) Khdng chiu tr6ch nhiQm vd mgi tranh ch6p (n6u c6) gitra Khdch hang vi don vi thu hudng
theo LCnh giao dich cta Kh6ch hdng.

h) Kh6ng chiu trdch nhi€m n6u Khdch hang su dgrg phin mim, tai li$u hay tuen theo c6c chi
din li€n quan diin Dich vU VPBank Online KHDN khdng do VPBank cung cdp.

i) C6 quydn thay ddi cec tdi lieu li€n quan d6n Dich w VPBank Online KHDN, thay d6i
giao diQn, dla chi website d€ Kh6ch hang truy cip VPBank Online KHDN, rhay d6i, lhem.
bol th6ng lin trdn mdn hinh website bao gdm nhmg kh6ng gioi han o viec thay d6i danl
sech cAc ngan hang, nhd cung c6p dich vu, t, gi6 ngoqi tQ ... md kh6ng cin th6ng bdo cho
Khdch hAng.

j) Dugc quydn sri dlrng hinh dnh, ten tui5i cira Klach heng cho c6c 6n phdm quang c6o li€n
quan tl6n Dich vu.VPBank Online KHDN hay gioi thiQu c6c ciic san phdm. dich vu.
chuong trinh khuydn mii cua VPBank, cAnh bdo cac rui ro khi thrrc hiQrl dich vU vd cdc
th6ng b6o kh6c phUc v9 cho viQc sri dqng Dlch vU VPBank Online KHDN theo,c6c c6ch
thric ma VPBank cho li pht hqp (bao g6m nhmg kh6ng gidi hqn viCc gui tin nhen, email,
th6ng beo r€n website,...) vqi s6 luc,ng ve thoi gian kh6ng han chii.

k) Quy6t dinh LQnh giao dich ndo se do VPBank dQc lap xu l! vn Ldnh giao dich nio cdn
d€n ben thu ba d€ hoan tat xu l),.

l) Duoc rip dqng vd thu ciic loqi phi, phqt do Kh6ch hang vi pham cdc quy djnh cia phdp luat
vA cia VPBar* vC st d\mg Dich vu VPBank Online KHDN. Crlc loai phi, phat vd muc
phi phqt dugc quy dlnh trong bi€u phi cta VPBank ap dgng trong tung thoi ki.

m) Du.cquyensuaddi,bosungnQi dung cia Ban Di6u kiQn giao dich chung ndy, chinh srich
li€n quan d6n Dich 4r VPBank Online KHDN theo y€u ciu kinh doanh cta VPBank trong
tung thoi k)i, vA,/hodc nhem tuan thu cdc quy dinh cria phAp luat trong ttng thoi k! ho4c
tuan thr:r quy dinh cua FATCA, KYC tr€n co so bao dam viec sua al6i, bd sung pht hqp
voi cic quy dinh c6 lien quan.cUa ph6p luAt. VPBank se gui th6ng b6o cho Ki6ch hang vd
viQc sta dOi, b6 sung Bdn Di6u kiQn giao dlch chung ndy tr€n mi,n hinh Dich vu VPBank
Online KHDN va./hoac theo phuqng thric thOng bao kh6c quy alinh tai Ban Diiu kien giao
dich chung niy. Khrich hirng dugc coi li chip thLr{n roa,n bd n}[ng ndi dung sua d6i. b6
sung theo th6ng beo cta_VPBanl n6u Khrich hing ti6p tgc su dung Dlch vq VPBank
Online KHDN sau thoi di€m c6 hiQu lyc cta stia d6i d6.

n) Du.c thqc hiQn c6c quyin kldc theo quy dinh cria VPBank pht hqp voi quy tlinh cta
phdp luat ho+c theo th6a thu{n gita KI6ch hang vdi VPBank kh6ng trrii vdi quy dinh cia
ph6p luat hign henh.

Nghr-a vu cUa VPBank:

a) Tuan thi quy dlnh cria.phAp lurit lidn-quan toi vidc cung cdp Dich Vq VPBank Online
KHDN. VPBank cam ket sC st dUng n6 lgc cao nhat dC bao dam khe nang ho4t dong lien
lpc. linh 6n dinl ri an todn cua Hi th6ng.

b) Thgc hiQn cdc Lfnh truy viin nh{n duoc qua H€ thdng VPBanl Online KHDN theo dtng
quy dinh cia Di€u KiQn Giao Dich Chung ndy.

c) Cung c6p Dich vp VPBank Online KHDN trong pham vi Ki6ch hang da ddng ki vA th6a

thu4n voi VPBank.

d) VPBank se cung c6p c6c tinh ndng moi. phi€n bdn mqi nhit cta Dich v1r VPBank Online
KHDN cho Khrich hang khi VPBank n6ng c6p hofc chinh sta cdc Dich vq ndy.

e) frong truong hqp dd beo vE Khich hang hay theo )eu cau cta cq quan Nhe nuoc co th6m
qryin, quy dinh cta phdp luir hay VPBank nghi ngd Khech hang vi pham phep lua! vi
pham Ban Di6u kiQn giao dlch chung. ndy hay c6c nghia vu khAc trong quan hQ voi
Vigunt , vpg-k .e t4m ngimg cung c6p mot s,5 tinh nang hay todn bO Dich vq vPBank

Online KHDN hay khoa quydn su d\rng Dich vg VPBank Online KHDN hay kh6a Tdn
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truy cip ngay khi lj do tren phiit sinh. Ngay sau d6, VPBank s€ c6 ging li€n hQ voi Khnch
hang bdng di6n thoai, email hay hinh thuc klec phi hqp dC th6ng b6o vC van de ney.

0 Crc nghia vu khec theo quy dinh cua Ban Diiu ki(n giao dich chung ndy ve quy dinh cta
phep luat.

Diiu 7. Quyin, Nghia vu vi Cam K5t Cta Khich HAng

1. Quydn cria Khrich hAng:

a) Sir dyng Dich vs VPBank Online KHDN trong pham vi da thda thuen vdi VPBank.

b) Thgc hiQn c6c quyAn kh6c thco quy dinh cia Hqp D;ng vir cia phdp luat.

2. Nghia vu cua Khech heng:

a) Dem bao c5c th6ng tin cung cip cho VPBank ld diy dt vd chinh xdc vd c6 nghia 4r cfp
nhat va !h6ng beo cho VPBank nhlng thay doi vi rh6ng tin dd dang kj.

b) Bao.mat Ten truy cd-p, M{t khdu, mn OTP hoqc Token CA vd cric th6ng tin li€n quan ddn
quy€n su dqng Dich vg VPBank Online KHDN cia chinh Kh6ch hang.

c) Chiu tr,ich nhiQm v6 di5u kifn vi tit ci cdc Lgnh giao dich dugc l{p boi T6n truy c{p vd
Mat khau cia Khdch hdng. Khrich hang chiu trrich nhiQm v€ mei thiQt h4i xay ra do TCn

truy cap, Mat khau, me OTP hoac Token CA bi 10, bi dAnh cep, bi lqi dung vi bat cu Ii do
gi, k6 cn kli Bnn Di6u kiQn giao dich chung ndy h€t hiQu lgc.

d) Thong bdo kip thoi cho VPBank dd duqc hucmg din xt lj Lli:
(i) Khich hang kh6ng th6 truy c{p hf thdng VPBank Online KHDN hay nghi ngd Mat

khAu, T€n truy cd,p, md OTP ho{c Tokcn CA bi 10, bi drinh cAp hay quCn MAt klau,
Ten truy capi

(ii) Khach hang bi mdr. rhdt l4c. hu hong rhi6r bi tgo.O1P. sd di6n rhoai nhqn rin ni;n
SMS, thiet bi luu trt kho6 bao mat t4o chn ki s6; bi lta dao ho4c nghi ngo bi lta
deo: bi tin t4c hoac nghi ngo bi tin tac tan c6ng:

(iii) Kh6ch hnng ph6t hien Cht ki dien tu va./hoac Yeu t6 bdo met vri./hoac Thi6t bi dien
tu c6 the kh6ng cdn thuoc sU kiCm soet cia minh. Theo dd, KH phAi th6ng b6o cho
NH ngay lap tuc vC bat ki vi6c ket n6i trei phdp ndo vdo HC th6ng ho{c vC bAt kj,
L6nh giao dich ho{c y€u ciu trdi phep niro md KH bi6t ho{c nghi ngo ho{c n6u KH
nghi ngo ai d6 biCt crc YCU t6 beo mat cta KH. KH co the th6ng bao truc ti6p hoAc
gai toi cac si5 dien tho4i liQt k6 trdn trang mqng thuQc.HQ th6ng dugc NH th6ng biio
tty trmg thoi di6m. NH c6 th6 y€u cdu Ktl xric nh6n bdng vdn ban bdl ki, chi li6t ndo
dugc KH cung cdp. KH c[ng c6 thd nhan dugc y6u cdu thay ddi ngay Mit khiu sang
m6t Mat khau klec md KH chua aung st dgng truoc d6. Cho d6n k}ri NH xdc nh6n
da n}lan dugc th6ng brio n6i tr6n, KH vin phai chiu titch nhidm vi viic su dung
Dich q cta nguoi kh6ng dugc phdp.

(iv) Khrch hang phdr hisn ber k:i mir vin di bdt thuong nrio.hay cdc ss c5 vi mdt nghi(p
vU hodc ky thuat li6n quan ddn s{ an todn rrong He th6n8 VPBank Online KHDN.

e) Ngay lap tfc th6ng beo cho VPBank khi Kh6ch hang phrit hiQn c6 LCnh giao dich tlang,
dtr hay s€ duqc thpc hien mdt cach bet hqp ph6p tren TKTT cta Khech hang.

f) Sir dpng cric biQn phrip duoc cho li hqp li da giem thiet hei cho minh khi c6 b6t k! sg cri
ndo xdy ra li€n quan truc ti5p hay gian tiitp diin viQc Kh6ch hing su dung Dich vu VpBank
Online KHDN nhung kt6ng dugc gay thiQt hai cho VPBank Online KHDN duoi bdt kj
hinh thac nAo.

g) Kiilm tra tinh hgp li, hqp lC cdc th6ng tin cta ben thu ba tham gia cung cdp dich vu tren
man hinh Dich vU VPBank Online KHDN trudc khi srl dgng.

h) Kirim tra c6c th6og tin nhan duqc tt bAt ki ngudn nio li€n quan d6n Dich vp VpBa*

MBO2,QT.NHDT/ I 2

t fangso: tu Nr,



Online KHDN tru6c khi su dUng, kd ce dia chi website truy cip Dich r1r VPBank Online
KHDN.

i) Thuong xuy€n ki6mta tr?ng thri thrrc hiQn cec Lenh giao dich cta minh vd th6ng brio
ngay cho VPBank n€u Lenh giao dich kh6ng dugc VPBank xri li sau mQt khoang thqi
gian hgp li theo th6ng lQ vA theo quy dinlr cria Diiu KiQn Giao Dich Chung nAy.

j) Thgc hi€n dung c6c quy dinh, y€! ciu cta ph6p ludt ve cia VPBank vd md, sri dung
TKTT ve chuy6n khoin, chuy€n ti€n, mua bAn ngoai te.

k) Chiu tr6ch nhiem v6 didu ki€n mQi rrli ro vi m6t ti gid mua ben ngo?i te khi thUc hiCn cAc
LQnh giao dlch li€n quan den ti gi6 trong trudng hgp giao dich bi VPBank hoan tra./cham
thuc hiQn do kh6ng/chua hqp le theo quy dinh cta VPBank vd phrip luit.

l) Hqp tec, cung c6p chinh xiic tit cd c6c thdng tin li6n quan tldn vigc su dgng Dich vu
VPBanl Online KHDN khi VPBank co y€u ciu.

m) Tuan theo cac tht tftc dang ki, chi dan li€n quan d6n Dich v1r VPBank Online KHDN cia
VPBank hay don vi. cri nh6n dugc ty quy6n.

n) Ch6p nhin v6 didu kiQn dii vPBaok rhu hdi lei cdc Lhorin riin da chuydn nhim, chuyi.in
thua veo TKTT cua Khach hang do l6i cua Hq rh6ng vPBank Online KHDN hay do l6i
trong LQnh giao dich ho{c do l6i cta Kh6ch hang trong qu6 trinh l{p cric LQnh giao dich.

o) Kh6ng st dqng hinh anh, logo, thuong hie! ctu VPBank hay c6 li€n quan d6n Dich vg
VPBank Online KHDN khi chua duqc su d6ng i cua VPBank.

p) Dam beo c6 dt tidn tr€n TKTT khi VPBank xu ly cec LCnh giao dich li€n quan cta Kh6ch
hang.

q, C6 trdch nhiem cung ciLpihoan thien diy dt cdc chung tt thanl toiin theo yCu cau cua
VPBank (neu c6);

r) Kh6ch hing nhan thtc diy dt cric rui ro c6 thd gap phdi khi su dqng dich vU nhu tinh bao
mal. linh IiCn tuc kn6ng-bi giriLn doan, sU cd duong truydn, di6n, mqng, thi€t bi, vi rut, cric
l6i ki thuat, cac nhdm ldn. hoac gian l6n vd c6c rti ro kh6c ... Khech hang xac nhan da c6
dAnh gie, nhar bi6t diiy dt vri c6c rti ro co rhd phdt sinh Khdch hang chip nh{n thgc hiQn
cec Lenh giao dich va ddng i miCn tru tnich nhiQm phAp li va bdi thuong thiet lqi cho
VPBank vA mgi rii ro.phdt sinh. Ktrdch hang lhna nhan rAng tai mot sii rhoi didm nhdr
tlinh Kh6ch hang c6 thii s0 kh6ng truy cQp, su dqng vd thgc hiQn dugc m6t s6 hoec tit ca
cdc dich vp. giao dich md VPBank cung cdp do vi6c bdo rri hi rh6ng. l6i duong rruyin
hoAc vi bat ki mQt li do ndo k:hric, bao g6m nhmg kh6ng gioi h4n boi c6c truong hgp:
hda hoan, lt lut, dong dat, s6ng.than, chien tranh,.b4o lo4n,..- hoic cac h4n che khec cia
co quan nha nuoc c6-thdm quy€n md kh6ng c6 b6t kj sr,r khi€u n4i nAo. I(hech hamg cam
kCt cac hoat d$ng di6n ra do chung tit dien tu cta minh lip khop dtlng quy dinh vd chiu
tdch nhiem va nhtng thiet h?i c6 tht xdy ra do vd tini hoSc cd j dd ld chn ki dien tli, ten
giao dlch, m{t kh6u giao dich d6n d€n bi k€ gian lqi dung;

s) TuAn thi c6c quy dinh vi H4n mr?c giao dich theo quy dinh cira VPBank.

r) fhanh toritr diy dri cho VPBanl( cac khoin phi theo quy dinh tqi Diiu 5 cua Bd,n Diiu ki6n
giao dlch chung ndy var cac khoan nq ph6t sinh duoi bat k, hinh thuc ndo li€n quan d€n

viec Kh6ch hing st dung Dich vU VPBank Online KHDN.

u) Ddng j riy quyin cho VPBank duqc ty dOng tam k}6a, trich lian rren bit kj' TKTT nio
cta Kh6ch hang t4i VPBank hay tai Td chuc tin dung khac de thu cac lo4i phi dich vu mi
Khrich hang nq VPBank ho+c c6c khoan phi md Khdch hang dang ng b6n thu ba do

VPBank thUc hien c6c LQnh giao dich cho Khtich hang.

v) Thgc hiQn ciic nghia vu khAc theo quy din} cua Brin Diiu kidn giao dich chung ndy, quy

dinh cira VPBank vd phip luat c6 li6n quan.

Cam k6t cira Khech hang:

i
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a) D.ai diQn cia Kiach hdng ki ki:t GiAy dd nghi ki€m Hgp ddng vi cdc vtu berr li€n quan
dOn.su dung Dich lu VPBank Online KHDN ld nguoi dqi difn hqp phap vi c6 tlt thAm
quy6n kj theo quy dinh nQi b0 cUa Kh6ch hang vd quy dinh cia phdp lu..it.

b) Cric giao dich theo Ciiy di nghi kiEm Hqp ddng vir cdc \an bin lidn quan dEn ddn su
dpng Dich vq VPBank Online KHDN duqc kj v6i VPBank dd tluqc phd duyQt ddy dt.
hqp lC boi Cap c6 tham quy6n thco quy djnh nQi bQ cia Khdch hing vd quy dlnh cta phdp
luat.

c) Khich hing cam k6ld6ng j nhrin tin nhin/thu dien tu cta VPBank gui toi dE niiin:. (i)
Mit kh6u OTP; vn (ii) tdi img dpng VPBank Smart OTP; vA (iii) Th6ng beo cec san pham.
dich vr,r, chuong trinh khuy€n mii cta VPBanIl vi tiv) Th6ng brio v6 cric giao dich,/giri tri
giao dich dd duqc thuc hiCn/thdng bio bidn ddng sd du tiri klodn-/ti€n gti (neu KhAch
hane c6 dang ki theo quy dinh cta VPBanl),....; vd (v) cec thdng b6o khric phqc vp cho
viec.thyc hien Dich \u VPBank Online KHDN. Khdch hdng dirng j ring. VPBanl duoc
quy€n chu dQng quy dinh ve muc gi6 tri giao dich./mtc bi€n dQng sd du tdi khodrL/ti€n
gui,.... sc duo.c VPBank grii tin nhtu/thu dien tt toi Khech hang. Muc giri tri giao
dich./muc biCn dong s6 du tei khoarvtien gui,.... dugc th6ng b6o s€ dugc VPBank cdng b6
c6ng khai tr6n website cta VPBank ttng thoi ki.

Didu 8. Bio M$t Th6ng Tin

l. Khrich hdng cam k6t:

a) Kh6ng cung c6p th6ng tin.cria VPBank lien,quan d6n vidc cung cdp.Dich vu VPBank
Online KIIDN theo Gidy d€ nghi ki€m Hqp d6ng vA nhang th6ng tin v€ Dich vu VPBank
Online KHDN cho b6t. k, ben.thu ba neo khec trt truqng hqp cung cip th6ng tin cho co
quan Nha nuoc c6 tham quyen theo quy dinh ctla phep lufl hay dugc stl d6ng i cua
VPBank.

br Co lrdch nhiem bio m,t cic Yiu t6 bao mdt cua minh ddng
ph6p hqp li de ngln chen viec su dung tr6i phdp c6c YCU td
kh6ng gioi hqn cic c6ng viec sau:

(D Kh6ng chia se cec thi.it bi luu trt th6ng tin ctra Y6u tii bao mAt;

(iD Thi6t.ld-p m6-t khdu vd thay d6i mar khAu rruy cap theo dinh ki l6i thidu mdt ndm
mot lan hoAc k}li bi 10, nghi bi l0;

{iii) Khong dung mi} tinh cong cdng dd truy c{p. thuc hiQn giao dlch trdn Hi thdng
VPBank Online KHDN. Khach hang ddng y rang, truong hqp Khiich heng slf dUng
bit k! ung dqng phan mim niro cta bAt kj, b6n thf ba rlao dC ddng nhAp, tiep c6n
ho4c tham gia HQ thiing cta VPBank. thong tin va Khech hang. Tai kioen ve giao
dich cia Khdch heng cd thd duqc.bi6t, luu git vd sti dung boi B6n thu ba d6,
Truong hqp ndy Khech heng hi6u reng VPBank sC kh6ng phei chiu tnich nhiem v0
vifc lLru gii, st dgng th6ng tin cua Ben thu ba n€u trdnddng thoi Khech harg cam
ket chiu to,m bO n:ri ro phdr sinh tu viec Ben rhu ba biet vd sri dung cAc th6ng tin
cia Kh6ch hang.

thdi phdi thuc hiQn cdc biQn

beo mat ndy, bao g6m nhrmg

(iv)

(")

(vi) Than trang khi thuc hiCn Dich \,u VpBank Online KHDN trdnh tinh hudng lta
ddo, gia m4o website;

Kh6ng luu lai Y6u t6 bao mat ten c6c trinh duyQt web;

Bdo qudn cdc Thidt bi difn tt duo. c dung de l,ir nrii vo; Hd rhdng cta VPBanl dd
st dpng Dich lrr VPBank Online KHDN. Khi Khdch Hang di dang nh{p dd sn
dung Dich vu VPBank Online KHDN, Khrch hang kh6ng n€n roi Thi6r bi di€n tt
me Khrch hdng dtng a6 t6r n6i tai HQ thi5ng vdo bit kj ltc ndo hoec d,a bAr ki
nguqi n,ro khec su d1rng thi6t bi d6 cho den khi Khrich hnng da dAng xudt kioi HQ
th6ng. Khdch hdng phei c6 rrdch nli6m brio dam ring Khdch hirng di dang xudr
(thoet) khdi HC thitng sau ldri thuc hi6n xong Dich vu VlBank Online KHDN.
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(vii) Cdi d?t, st durg ph6n mdm diQt vi .ut tren Thi.it bi dien tt st dung dA thrrc hien
giao dich VPBaDk Online KHDN;

(viii) Lr,ta chqn cec Phuong.thric xec thuc c6 mric d0 an toan, bao mat phr) hqp v6i nhu
cau cta Khach hdng v€ h3n muc giao dich;

(ix) Kh6ng st dlng cdc Thiiit bi di dQng de bi ph6 kh6a dd tdi vd su dUng phin mim
ting dung thuc hien Dich vu VPBank Online KHDN, phin mim tqo OTP.

2. VPBank cam kiit beo mat cac th6ng tin li€n quan d€n Khdch hang va Tai khoan, cec giao dich
cta Khrich hang theo thda thuan voi Khrich hdng tqi Bdn Diiu Kifn Ciao Dich Chtmg nay ve
cdc quy tlinh c6 li0n quan cua ph6p lu{t.

3. Cec ben phdi chiu trrch nhiem truqc ph6p lu6t khi vi pham cdc quy dinh vi bdo mat thdng tin
tei DiCu nAy. Viec bAo mat thong tin sE dugc cric b6n thvc hifn ngay cd khi Kh6ch hang cham
dm s& dlmg Dich vU VPBank Online KHDN tqi VPBank.

Di6u 9. Rii Ro vi Xri LY Rti Ro

l. Dlch vl,r VPBank Online KHDN dugc cung cdp cho Khiich hing th6ng qua Intemet vd Khech
hdng c6 th6 truy cip dich W qua cdc trinh duyQt web. VPBank kh6ng chiu triich nhi€m vd vi6c
m6y tinh. hay Thi6t bi di6n tri truy cdp dich vq VPBank Online KHDN cta Kh6ch hing bi hu
hdng, mAt df lifu, chuong trinh m6y tinh b! x64.ngit queng, hrly bo, cing nlu bdn quy6n.
quyen so htu tri tue il6i vqi vi6c su dung cdc Thi6t bi diin lu, chusng rrinh m6y tinh niry vd
kh6ng chiu trdch nhiQm vd c6c sLr cd ky thual gAy ra do l6i vd i, c6 y ci,u K],6ch hdng.

2. VPBank duoc mi6n trt mei trech nhi€m theo Gi6y dd nghl kiom Hqp ddng vi Bd,n Didu kiQn
giao dich c}ung.nri1 hoic lheo ciic quy dinh phrip luir lien quan d6i vqi riec cham rre. ciic lhiel
h3i, t6n thit, mfu met phet.sinh gAy ra boi Kh6ch hang, hay boi.sp kiQn nim ngodi rim kiim
soet, phdng ngta ve dp kiiln cua VPBank. Su kiQn nim ngodi tdm ki6m so6t, phdng ngta vd
dg ki6n cta VPBank c6 the llr c6c su cO can tro VPBank thlrc hiQn c6c nghia vu hgp li cta
minh bao gdm nhrmg kh6ng gioi han c6c sU kien nhu thien tai, hda hoqn, li lut, bai c6ng, dinh
c6ng, chi6n tranh, nguyon nhan do ben thf ba gay nen, nhfrng slr c6 v€ diQn, vC truyen,thdng,
ve hC th6ng thanl to6n li6n ng6n hing hay he thdng cta bCn thf ba c6 li€n quan d€n viQc
VPBank xu lj cric LQni giao dich cta Khnch hang, s\t 

"ii 
,d hg th6ng th6ng tin. hf rh6ng

VPBanl< Online KHDN bi tin tec t6n c6ng, cric L€nh giao dich b! l6i hay nguy€n nhdn gdy ra
bdi luat phAp, quyet djnh cta cric co quan Nhi nuoc co thAm quy€n.

3. VPBank duqc mi6n trdch nhiQm phdp li va mqi thiet hai xiiy ra do s6 lugng Linh giao dich md
VPBank nh{n dugc vuqt quA nang h,tc xu li c'la VPBank tai thoi diem phei xt li theo quy
dinh trong Bdn di6u kiQn giao dich chung ndy ho?c quy dinh cta VPBank vd phdp luet c6 lien
quan d6n diSn VPBank khdng thd hay cham thpc hiQn cic LQnh giao dich niy.

Di6u 10. Th6ng Tin Khdch Hing, Thu Thap Vt Sft Dqng Th6ng Tin Khrich Hlng
l. Khnch hdng phdi cung c6p diy dir, chinh xAc thdng tin cia KI6ch hang, gidy to li€n.quan ddn

Khdch hang vA ciic thdng tin khdc cin thi6t ma VPBank y[u ciu mQt cdch hqp l], d6 VPBank
c6 th6 cung c6p Dich vU VPBank Online KHDN vi thuc thi cac Lenh giao dich theo y6u ciu
cria Khich hAng vd tu6n tht cdc quy dinh cta Phap luat c6 li6n quan. Nou.Khrich hdng kh6ng
cung cap th6ng tin mA VPBank yCu cau thi VPBank c6 th€ se kh6ng cung cdp Dlch Vq val/ho{c
thuc thi Lenh giao dich cho Khrich hing. Kn.ich hang phei bao dam rang th6ng tin ma Khdch

hdng cung cAp cho VPBank li6n quan tdi Dlch Vr,r ld chinh xic, day dt vd cap nhat.

2. Thu thap thOng tin Kh6ch hang: VPBank vd cric thdnh viCn khec thuQc VPBank c6 quyen lhu
thap th6ng lin KH (bao gdm thdng tio c6 li6n quan vi KH, giao dich cta KH, viCc KHst dqng

cdc sd,n phAm, dich vq cta NH vd quan hQ gita KH vi NH ..). Thong tin KH c6 thc dugc thu
th6p th6ng qua cric d[ licu KH cung c6p, th6ng qua cec y6u ciu cta NH vdi KH (hoic nguoi
dei dien cta KH) hoAc c6 the duo. c thu thap boi NH tu cec ngu6n cung cep thdng tin (bao g6m

ca thOng tin dugc phd biiin rong rai), duoc khoi tqo h.rac rdng hgp cirng vdi cric th6ng tin khac

mi NH c6 duoc.
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3. Mqc dich, pham vi su dqng th6ng tin Klach hang: Kirich hang c6ng nhrin vn ddng, ring NH
va c6c thanh vien khdc lhudc NH c6 rhd su dpng. lru trit. chia se vd chuydn giao (di o trong
hoAc ngoei Viet Nam) va./hoAc trao ddi cac chi tict va lhdng lin cta KH. lh6ng tin ve TAi k]oan
thanh toAn, Giao dich cira KH trong c6c truong hqp sau:

a) Cung c6p cho cric co quan, t6 chtc cung c6p dich vu ddnh gid tin nhiQm, th6ng tin tin
dung, ki€m to6n hoat d6ng hqp phAp tei ViCt Nam hoac cung cap cho c6c co quan c6
tham quy€n theo quy dinh cta ph6p luat;

b) Dri phuc vq cric y6u ciu trong hoat dOng n0i bO cta NH ho4c cdc don vi thd,nh vi€n cta
NH (bao g6m vifc phyc vq cho cric mqc dich quin li tin dlng vA rui ro, quy hoach ve
ph6t ai6n hC th6ng, hoqc san phim, bdo hi€m, ki€m todtr vd di€u hanh);

c) NH phai ti6t lq rhdng tin thco quy dinh cua phdp lual. cric diiu uoc. cam k6r qu6c t€ mi
NH phai tuan thi;

d) Chia se cho bAt ki thanh vien nao thuQc VPBankr. Bet ki nhn thiu. dai lj, b6n. cung c6p
dich vu, ho{c cec b6n li6n k€t cua VPBank (bao g6m cd c6c nh6n vi€n, giiim d6c va vi€n
chuc crla he)i

e) Cung c6p cho bAt kj nguoi ndo hdnh dQng nh6n danh KH (b6n nhdn thanh todn, bCn thu
hudng, nguoi duoc chi dinh li6n quan toi Tdi Kioan, cdc ngdn hang trung gian, ngan
hang x6c nhan ve ngen hang dqi l! ...);

I Cung.c6p cho cric b€n li€n quan trong cec truong hqp c6 li6n quan diin b6t k! giao dlch
chuy6n giao, dlnl do4t, s6p nh{p ho{c mua btur nio d6i vdi hoat dong cua VPBank;

g) NH co trrich nhi6m voi cdng d6ng phai ri6r 19 thdng tin:

h) NH phai tiilt lolh6ng tin vi muc dich kinh doanh hgp phrlp cia NH hoac da rhuc lhi hoac
bdo vC cAc quyCn hgp,ph6p cia NH ve cec thdnh viCn cia NH va trong nhilng truqng hgp
md NH cho ld can thiet, bao g6m nhung kh6ng gioi han viec trao d6i th6ng tin voi bat ki,
thdnh viCn nAo thuoc NH, cric nh.d cung cdp dich vu cho NH ... vi cdc muc dich lien quan

tdi Dich Vu vd,4ro4c d0 phat trion, nang cao vd tang cuong viec cung cap c6c Dich vr.r

cta NgAn Hang toi cec Khrich Hang n6i chung;

i) Vidc ri6l 16 th6ng tin dugc thuc hifn co chip rhu{n cira KH; hoac

j) Viic ri6r lO th6ng rin dugc KH chip rhurin khi KH st dung cac sen pham. dich vu khdc
cta NH.

4. NgoAi tru c6c truong hoD NH dugc phep cung cAp. ti6t lg th6ng tin KH theo th6a thuan voi
Khrich tang, quy dinh cua phdp luat vd Ban Di€u kiQn giao dich chung nay, NH cam ket kl6ng
b6n, ti6t I0, rd th6ng tin KH d6ng thdi sC quen tri, beo mat th6ng tin khdch hang theo dring
quy dlnh cta phrip luAt. Khdng phu thuOc vdo quy dinh tai Khoan ndy, KH d6ng i Iang NH
kh6ng phrii chiu trrich nhiCm trong truqng hqp th6ng tin KH bi b6n, tiet 16, rd ri do sU kien bat
k.trd khdng l,lrgt qu6 khi nang kiem soet cia NH.

DiAu I l Trao D6i Th6ng Titr vi sfta D6i 86 sung

1. KH ddng j dAng ki nhan th6ng tin. san phdm. djch.vp. chuong rrinh. uu dai... tt NH va,/hoac
cac d6i tec cia NH. NH se th6ng beo cho KH cec van dC lien quar toi Dich vu, cric sua d6i, b6
sung, cdc di6u chinh v0 chinh sAch cta NH ddi voi Dich vU cing nhu cric sdn phAm, dlch vr,r,

chuqng trinh, uu.dii...cia NH vrhoac cric. d6i tric cta NH bing mQt trong cac phuong thfc
li€n hQ do NH tri6n khai tring thqi ki bao g6m nhung khong gioi han phusng thtc grii ven ban
th6ng bro toi dia chi cta KH, gAi dien tho?i. gii tin nhin SMS roi sd dien thoAi ctia KH, gui
email toi KH, niem yet tai try so cac Don vi kinh doanh cira NH, th6ng beo r€n (cac) website
chinh thfc cta NH (website chuog: www.vpbank.com.vn ho6c website cta ttng loai Dich VU).

2. Cdc Bdn th6ng nh6t ddng j rang dia chi, sO dien thoai ve email cta KH nhu neu tai Kloan I
n6u tr€n ld dia chi, s6 di€n tho4i vd email md KH de ddng ki vdi NH vA dugc NH lrru trir tr€n
he th6ng. KH dugc coi li de nhan duqc th6ng b6o cta NH khi NH dd th6ng b6o bing c6c
phuc,ng thuc n€u tren tqi dia chi, sd di€n thoai, email cta NH. Trucmg hqp NH c6 su lhay d6i
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dia chi, s6 dien thoai, email lien hC thi phai th6ng beo cho NH bing vtrn ban; neu k}6ng thdnS
b6o thi NH c6 quy€n th6ng beo theo dia chi, s6 dien thoai va email c[ ve m4c nhi6r coi nhu
KH da nhan duqc th6ng brio klri NH tidng brio loi dia chi. sd didn thoai ve email ndy vd n$i
dung c6c th6ng beo ney c6 gi6 trirang buoc KH.

3. Ktl ddng 1i rang, NH c6 quyin sua d6i, bd sung nQi dung cua Bdn Di6u kiQn giao dich chung
ndy ren co sd bao dem viQc sua.d6i. bd sunq phr) hon voi cric quy dinh c6 li6n quan cta phrip
luat. NH sC th6ng beo cho KH vC viec sta d6i. bO sung Ban Didu kifn giao dich chung niy v,r
cac th6ng tin vd san phdm, chuong trinh li€n quan d€n Dich 4r (niu c6) bInC nhung kh6ng
gioi han boi mot trong c6c hinh thric sau: bang vdn bAn, qua email, SMS, niom yet t4i try so
cdc Don vi kinh doanh cta NH ho4c tren cec phuong tien th6ng tin dai chtng hoac tren (crc)
website chinh thuc cr.ia NH (website chung: www.vpbank.com.vn hodc website cta Dich vu) .

4. KH duo.c coi ld chdp thuAn toan b9 nnrmg ngi dung sua ddi theo thdng bdo cta NH n6u KH
tiep tuc su dUng Dich vy sau thoi di6m NH th6ng b6o.

5. NH c6 th,3 tam ngung ho{c chiim dfi Dich vu cua KH ma khdng cin thdng b6o cho KH. KH c6
th6 y6u cAu NH ch6m drirt viQc.su dlng Dlch vu vdo b6t ki ltc ndo bnng ven ben di ng}i chdm
dut Dich vq cho NH. ViCc cham dut sC c6 hieu luc khi NH chap thuan-. Cec nghia vU cia Ktl
voi NH rd cua \H vdi KH phal sinh lruoc ngdy NH chim drn cung cip Dich vr.: cho KH rin
ti6p tuc c6 hieu ltrc cho <l€n khi KH vri NH hoin rat cdc nghia vu lusng ung.

Diiu 12. Luat Diau Chinh Vi Giii Quy6t Tranh Chdp

L Hqp ddng/Bdn Diiu.kiQn giao dich chung niy duqc girii thich vri diiu chinh boi phap luat Viet
Nam. NCu bat ki di€u khodn hay di€u kiQn nio hay bAt k! phin neo hoic khoan muc nAo cia
BAn Di6u kiQn giao djch chung ndy bl tuy€n b6 la khdng c6 hieu luc hay khdng thd ctrdng ch6
rhi ha,nh boi co quan nhe nuoc c6 rhim quyin. rhi nhurng tlidu khorin hay didu kifn do sE k}dng
ldm v6 hi6u cdc di6u khoin vd di€u kiQn, cdc phan hotrc c6c khoin mqc khac cua Ban Di0u
kiQn giao dich chung nAy.

2. C6c tranh ch6p phdt sinh ti ho4c lien quan d6n Hgp D6ng sE duoc Cec Ben bAn bac xt li tr€n
tinh thar hgp t6c, binh ding vd t6n trong lin nhau.Truong hgp Cdc Ben kh6ng tU th6a thuan
duqc ho{c kl6ng mu6n thda thud-n voi nhau, mQt trong Ciic B€n c6 quyin khoi ki6n raTda en
nhan dar c6 tham quyen de gidi quyot theo quy dinh cta phdp luat. Cac BCn th6ng nhar rang,
dia chr cua Cdc B6n nhu n€u r+i Ciiy d€ nghi ki€m Hqp d6ng le dia chi duqc su dqng de Toa
rin xdc dinh thAm quydn girii quy6t tranh chiip theo quy dinh cria ph6p luat. Trucmg.hqp Khdch
heng thay d6i dja chi md khdng th6ng beo cho VPBank bang van ben, thi duoc hi6u ki Khrich
hirng c6 tinh gi6u dia chi, tr6n tdnh nghia vu vi VPBank c6 quydn ydu cdu Tda 6n thq I! gidi
quy6t vr,r an theo tht tqc chung. Khrich hang chdp nhin viEc Tda dn xel xu ving met Khrich
hang, k6 cd truong hqp khdng l6y duo. c loi khai cta Khiich hang.

Diiu 13. Dilu KhoAn Thi Hinh
l. Cric quy dinh cria Bin Diiu kiQn giao dich chung ndy co higu lt c kd tu ngdy rip dung nhu n€u

tqi phAn al6u Ban di€u kiQn giao dlch chung niy.

l;

2. Nhfrng vdn <Id chua tlugc dd cip dtin trong
thuan kl6c gifa Kh6ch hang vdi VPBank
dinh cia ph6p luat c6 li€n quan.

Dting sE dugc thqc hiQn theo cAc cam k6t, thoa
c6), theo quy dinh cta VPBank vd theo quy

I k5-r

(niu

Trongtudnglqp Hqp Ddng hay man hinh Dlch vr,r VPBank Online KHDN duoc ldp hay rhri
hien bang nhi€u thu tiCng thi btur tieng ViCt la ban co gid tri phap lj 6p d\tng, ban dich duoi cric
logi ti6ng khAc chi c6 giA tri tham khao.

Truong hoo c6 <liiu khoen nAo d6 cta Ban Didu kiQn giao dich chung nay bi vd hi€u theo phan
quy6t cua co quan c6 thdm quyAn thi cric diiu khoini6n J4i vin git nguydn hiQu luc voi c6c
B€n. Cric B€n sd bdn bqc, th6a thuan d6 sua a6i, t6 srurg l4i diAu khoAn d6 cho pht hqp vdi
quy dinh cua ph6p lu{t.

Kh6ch hang xdc nhan li dn dgc, hi6u 16 vd cam k6t thyc hiQn dtng Bdn Didu kiQn giao dich
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chung ndy, cic quy dinh khic cia VPBank li6n quan din Dich vu VPBaok Online KHDN v,l
c6c quy di.h phdp luet hien hdnh cta Viot Nam c6 li6n quan.

6. Cnc didu khoan vri diiu kidn cua Ban Diiu kifn giao dlch chung ndy_sE dusc 6p dunglho Lir
ce cec giao dich dugc Khrich hdng thgc hiCn tren VPBank Online kC tt ngiy Ban Di€u kiQn
giao dich chung ndy dugc ep dung (duqc hieu bao g6m cd cec Kirlch hang dd dugc VPBank
cung cap Dich vu VPBa* Online KHDN tru6c d6).

NGAN HANG TMCP VIET NAM THINH VU9NG
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