PIEU KIEN GIAO DJCH CHUNG

VE VAY HAN MUC THAU CHI TREN TAI KHOAN THANH TOAN KHONG TAI SAN BAO

DAM DANH CHO KHACH HANG CA NHAN CUA VPBANK
(Ap dung ké tic ngay . LA oA

Néi dung ban Piéu kién giao dich chung vé vay han mirc thiu chi khdng tii sin bao dam trén thi khoan
thanh todn danh cho Khich hang ¢ nhin cia VPBank niy cing véi Gidy Dang k¥ nhu dinh nghia dud
diiy ma Khdch hiang da ky, Xac nhin chip thudn cia VPBank 130 thinh mdt bin Hop dong cho vay han
mire thiu chi trén tii khodn thanh todn hodn chinh (“Hpp Péng™) gilta Ngin hang TMCP Viét Nam
Thinh Vugng va Khach hing.

Béng viée lya chon sir dung Dich vu va ky vao Gidy Dang ky, VPBank va Khich hing cam két tuin thi
cic didu khodn va didu Kign sau:

Piéu 1.  Gidi Thich Tir Ngir

1.

o

10.

11

"VPBank/NH/Ngiin hang'': La Ngin hing TMCP Viét Nam Thinh Vugmg. VPBank duge hiéu bao
gbm Chi nhinh, Phing Giao dich cia Ngan hang TMCP Vigt Nam Thinh Virgmg.

"Dijch vy": La dich vu cho vay han mire thiu chi khing téi sin bdo dam trén tai khoan thanh todn
cua VPBank cung n::ﬂp cho Khach hang.

"Khich hang/KH": La Khich hang ca nhin, véi thong tin duge néu cy thé tai Giay Pang ky.
"Gilfl}' BPing kv": La Giay Dang kv kiém Hop dong cho vay khing TSBD, ma va sir dung tii khoan
thanh todn, thé ghi ng va dich vy ngln hing dién i dinh cho Khich hing ca nhin ma Khich hang
dd kv xdc nhin.

"Bicu kign giao dich chung": La cac diéu khoan on dinh do VPBank cong b dé ap dung n..hunb
cho cic Khach hing vay han mirc théu chi trén tai khoan thanh todn khing Tai san bao dam tai

VPBank, bao gom Diéu kién giao dich chung vé vay han mire thiu chi trén tai khoan thanh toan
khing tii san bdo dam dinh cho khich hing ci nhin cia VPBank nay.

"Bé nghj vay_vﬂn": Li n{i dung ghi nhin cdc dé nghi vay vin ciia Khach hang tai Gidy Ding kv.
Trén co sir B¢ nghi vay von cia Khich hing vi cic hd so. tdi liéu do Khich hang cung ci'ip,
VPBank s& xem xét, thiam dinh va quyét dinh cho vay d6i véi Khach hang.

"Xie nhin chip thuin cia "4-"F'Blll'lk"! La ede ndi dung chép thuiin cho vay han mire thiu chi trén
11 khodn thanh toan caa VPBank doi véi Khich hing.

..f"’
"Khoan Vay": Li s0 tiecn VPBank cho Khich hing vay dé phue vy myc dich vay khing TSBD Lm

Khach hing theo phuong thire cho vay han mire thau chi trén tai khoan thanh todn, f

"Tai Khoan Ngin hang": La tai khoan ngin hing duge Khich hing ligt ké hay yéu ciu mé l[néu
cd) i Gidy Déng k¥ va duge Khich hiing sir dung dé nhdn von vay thau chi.

"TSED": La Tai sin bao dam.

- Chc thudt ngir viét hoa khac khang dupe giai thich rong Didu kién giao dich chung niy s duge

hiéu va giai thich theo cde ndi dung twong (mg trong Gidy Dang k¥, Xdc nhin chip thuin cua
VPBank, cac san phnmi dich vu ma Khich hing tham gia trén co sir dam bao phi hgp véi cic quy
dinh ¢d lién quan caa phap ludt,

MBI OQPD-GDCN/ |08

s
AL O

"\q'
.
s FIE -

WGAN

.' THUONG

VIET |
hf'.lu V
I



Piéu 2. Han Mirc Thiu Chi, Myc Dich Sir Dyng Viin Vay, Bing Tién Cho Vay, Thiri Han Duy

2z

Tri Han Mire Thiu Chi Vi Phuomg Thire Cho Vay

Cac Bén dnng ¥ ring, Han mirc thiu chi, Thid han duy tri Han mirc thiu chi, Myc dich sir dung vén
vay, Ding tién cho vay duge edc Bén thoa thujn va ghi nhin tai phin Xac nhén chap- thudn cia
VPBank dbi voi Khach hang. Dé nghj vay von cia Khich hing va Xdc nhin chip thuin coa
VPBank la cac tai ligu khong tich rin cia Biéu kién giao dich chung nay.

Phuomg thirc cho vay: Cho vay theo han mire thau chi trén thi khoan thanh todn.

Piéu 3. Ditu Kién Giii Ngin Vi Phuong Thire Sir Dung Han Mire Thiu Chi

1.

Diéu kién giai ngan: Trir tnimg hop VPBank co chip thuin khic, VPBank chi giai ngin khi Khach

hang va Bén lién quan (néu ¢d):

a) Da hoan 1l hb so, diéu Kign gidi ngdn, cac tha tyc ve L sdn bao dim (néu co), hoan tit viée mua
bio hiém vi dap img cac diéu kién khic theo quy dinh vi yéu ciu ciia VPBank:

b) K]'u:mg xdy ra cde tnrmg hop Khich hang bi chim din cho vay, ngimg gidi ngan, thu héi ng
truée han theo quy dinh ciia Hop Bong;

¢) Ngay giai ngdn nim trong Théi han duy tri han mie thiu chi:
d) S6 tién giai ngan nidm trong pham vi Han mire thiu chi kha dung cdn lai cla Khéch hang;

Khéng phy thuje vao cic thoa thudn néu trén, VPBank co quyén tir choi g gid nF:m trong truimg hop
quy dinh cuia phap ludt khing cho phép gidi ngan va‘hode do diéu kién thye té caa VPBank khing
thé gidl ngdn.

Phuomg thire sir dyng vion vay thiu chi: Khich hing sir dung vin vay théiu chi thing qua viée sir
dyng cdc dich vy thanh todn trén Tai khoan thau chi do YPBank cung cip timg thod kv, Khach hing
cb thé sir dung dich vy thanh todn trén Tai khoan thau chi i try s VPBank hofic théng qua dich vy
ngdn hing dién tr cia VPBank néu Khich hing c6 ding kY sir dung dich vy ndy. Khéch hang khing
duge it von b.'-'mg tién mat

Khich hing dong ¥ ring. thixi diém nhin ng cia Khich hang 1a thix dié_m Khiich hing sir dung vin
vay thong qua cic dich vy thanh 10dn qua tin khoan do VPBank cung cap. Chimg tir chuyén khoan,
chimg tir lién quan tn viée sir dung von vay 1 van bin xdc nhiin ng cia Khach hang. Khich hang
cam két ch:'ip nhén vo didu Kién cie chimg tir, 5o ligu tir hé Ihfrng cia VPBank in ra lién quan dén ng
gbe, ngr 1, phi, tién phat ma Khach hing phai thanh toan che VPBank.

Pitu 4. Lai Suidt Cho Vay, Phi Va Cic Chi Phi Khac

Li sudt cho vay trong han va co ché dicu chinh 14 suat lm'i'u cd) dirge VPBank va Khich hing thoa
thugn theo cung ciu von cia th truimg, nhu e vay vin vi mire do tin nhiém cia Khéch hang va
duge ghi nhin trong Xdac nhin Lhﬁp thuin cla VPBank vi cac tai ligu giao djch lién quan gifra Céc
Bién.

[
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2.

Lii sudt cho vay trong han duge cd dinh trong suot thii han cho vay trir trudm hs}p virgt Han mire
théu chi, cu thé, truomg hgp Khach hang vi pham nghia vu thanh todn, trd ng din dén du ng thire 1é
ciia Khich hang vt qua Han mire théu chi duge cip theo Hop Bong v VPBank khong chiim dint
han mirc thdu chi thi 1 sult cho wvay trong han dp dung doi viri khoan ne gdu.. chua qua han duge
diéu chinh bﬁng 150% miic 13 suit cho vay trong han dang dp dung tai thoi diem Han mire thau chi
bj vurgt, Lai suat ap :I-_.mg dbi véi phin no ghe quu han, ng 181 chim thanh todn duge thye hién phi
hg'p vii quy dinh tai Khoin 4 va Khodn & Bidu nay, Lai sudit ap dung trn-ng irwémg hop vugt Han
mirc lhau chi s& duge dp dung ké tir thid diém Han mirc thiu chi bj vugt dén thid diém Khéch hang
thye té thanh todn =0 tién virgt han mire,

Cac Bén thong nhit :.ing khi x4y ra sy kién diéu chinh 1i sudt nhu quy dinh néu trén, VPBank s& wr
ding thye hién viée didu chinh theo ding cde thoa thuin néu trén va s¢ thing bao cho Khich hﬂnz.,
theo quy dinh cia phap lujt. Khich hang dﬂng ¥ thue hién thanh todn theo mirc 1 sudt moi ké ur
thiri diém VPBank thue hién viée didu chinh.

Lii suft cho vay trong han dp dung trong trudmg hop co cau lai théri han tra ne (13 suat co cdu lgi
théri han tré ng): Thl,n: hign theo quy dinh cia VPBank théd diém co ciu lai, nhumg khing visgt
qua 150% I sudit cho vay trong han tai thid diém co cau lai. Trir ineimg hop ¢d thoa thuian khic,
mire 13i sudt cho - vay dp dung trong truémg hop co ciu Igi cling duge diéu chinh dinh ky nhwr céch
diéu chinh 13 suit cho vay trong han theo thoa thudn cia Cac Bén trong Hop ﬂffln::.,

Lai sudt cho vay dp dung déi véi du ng goc qua han (13 suit qua han): Bang 150% mirc I3i suit cho
vay trong han dp dung tai thin diém chuyén ng qua han.

Phuemg phép tinh 18 dbi véi tién 15 cho vay trong han, tién 13 qua han d&i vai du ng gde, tien 13
ddi v 1 chédm tra:
a) Tién ldi duge tinh trén co s mit ndm i 363 ngay. SO tién 1ai phai tra mrﬁ: k¥ dugre tinh Ihm

cong thirc bang (=) ¥ (56 dur thye té nhin (x) S6 ngdy duy tri s0 dur thue 1@ nhin (x) Lai suat
tinh L&) chia (/) 363, trong dé:

— Thin han tinh 14 va thin diém xic dqnh so dur d¢ tinh 13i: Théi han tinh 13 dugc xac dinh ur
ngay VPBank giai ngin von vay dén hét ngay lién ké truce ngdy Bén vay Ihl,:l"l. I.vr: thanh toan
hét todn bd du ng cho VPBank. Thin diém xdc dinh s du dé tinh 13 13 cudi mbdi ngay trong
thiv han tinh 14,

~ S0 dur thyre té: La so du n::um ngdy tinh 13 cia s6 du ng gde trong han, sb du no gde qua han,
sdh dur 1 chim tra thl,n: té mi Bén vay con phii trd cho VPBank duge sir dung dé tinh 13i theo
théa thudn tai Hop Bong va quy dinh cia phap lujt,

— 50 ngay duy tri sb dur thye té: La sb ngiy ma sb dir thire 1€ cudi mai ngay khong thay déi,

— L& sudt tinh 13i: La mirc l&i sudt cho vay tmng han, & suail cor el lai thr han tra ng, 13 sudt
quéa han doi voi dur ng ghc, 13 sudt cham tra ap dung vin [IE-'I:'I 131 chdm trd nhu duge Cic Bén
thoa thudn tai Hop Dong vi cic van ban lién quan. Lai sudt tinh 13 duoe tinh theo ty 1§ %
theo nam vii mdt ndim 14 365 ngay.

b) Truimg hop thiri han tinh tir khi Bén vay nhdn giai ngin von vay dén khi Bén vay thanh todn
khoan tién I:'!-cn h&.u.n hang 43 gia ngin [ dudn mot ngay, Cac Bén thoa thujn ring, thai han
tinh lai va 50 ngdy :iILL;,.r tri s& dur thyre ¢ dé tinh 13 duoe xdc dinh Ia 01 (mé) ngdy, so du thye 1é

ding dé tinh 13 la sé dur cudi ngdy trong thir han tinh 13i hodic s6 dur tai théd diém Bén vay ird
niy tiy thude vio thin diém nao dén trude,

e
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Lai sudt chiim trd dp dung dii v tién 13 chiam tra: Bang 150% lai suf.t cho vay trong han ap dung

tgi thri diém chim trd 13i nhumg t&i da khong qua 10%/nam tinh trén so du 13i chim tra twong (mg
viri théd gian chim tra.

Phi lién quan dén khoan vay thiu chi: Khich hang ¢6 nghia vu thanh todn cho VPBank cic khodn
phi theo quy dinh cia VPBank phi hep véi quy dinh cia phép ludt ¢6 lién quan.

Trir témg hop Hop Bdng o6 quy dinh khic hofic Cac Bén c6 théa thudn khac, :54: |Diﬂl phi, mirc phi
mé Khich hiang phai thanh todn s& thyre hién theo bicu phi duge VPBank niém yét cong khai tai tru
sir ciie dja diém kinh doanh vi'hodc trén website (www, vpbank con.vn) cia VPBank tgi théi diém
thu phi. Khich hing déng ¥ va ty quyén cho VPBank ty ddng trich ng bét k¥ tdi khoin nao cua
Khich hing 1pi VPBank dé thu cdc khoan phi thuge nghia vy thanh todn cia Khéch hang theo Hop
Bong.

Khéch hing dong ¥ thanh todn cac khodn chi phi va cdc nihia vu tai chinh khac lién quan 161 viée
vay von phi hop vai thoa thudn cia Cac Bén trong Hop Bong.

Piéu 5. Bign Phip Bio Dim Tién Vay

1.

VPBank ding ¥ cho Khach hing vay von trén co 50 kha ning tai chinh va uy tin ¢a nhin coa Khich
hang, khong dp dyng bi¢n phip bao dam tién vay.

Khich hing dﬁng v rang trong suot thid han vay vin, néu xay ra bat cir sy kién nio ma theo nhin
dinh dom phueng cia VPBank 13 ¢6 anh huomg hojic ¢6 kha nang dnh hudomg dén kha niing trd ng
cua Khach hang hodc khién Khich hiang khing du diéu kién dé duge vay khong co bao dam theo
quy dinh ctia VPBank, thi trong vong 15 ngay ké tir ngiy VPBank véu ciiu, Khich hang phai dua tai
sin thudc s hitu cia minh hofic cia Bén thir ba vio thé chip, cim cd hodic k¥ qu¥ cho VPBank. Tai
sin dua vio cim co, thé chﬁp vivhodic ky qui phai cd gid trj (theo dinh gid cia VPBank) da dé bao
dam cho toan bd nghia vy trd no gfrc- I v cde chi phi phit sinh khde cia Khich hiang dbi v
VPBank va phai duge VPBank chiip thuin. Khach hing phai chiu todn bd cac chi phi lién quan dén
viéc hodn thién thi tuc bao dam tién vay (cong n:hlmg ding ky giao dich bao dam v.v...) theo quy
dinh cua phip luit va quy dinh cua VPBank, Neéu Khich hing khong thye hi¢n hode thyre hién
khong diy di nghia vy bo sung tai san bao dam vivhodc lhu :n-'.ép hlén phip biao dam khic theo ding
quy dinh nay trong thin han néu trén, thi VPBank co guveén thu hdi ng trude han.

Khong phu thude vao quy dinh 'lﬂ.l Bicu nay, truémg hop Khéch hang 6 bat k¥ tai sin bao dim nao
tai VPBank, VPBank duge qu:.-cn chi gidi 1oa tai san bao dam nay cho Khach hang khi Khich hing
43 hoan it moi nghia vy vai VPBank, bao gdm ca nghia vy thanh todn ng vay theo Hop Bang.

Picu 6. Tra No Goe, Lai Tién Vay

2.

Khi Khich hing sir dyng tién vay thude Han mirc thiu chi, VPBank s& ghi Ne cic khoin tién niy
viio Tii khodn thiu chi vi cde khodn tién nay duge coi la cic khodn ng goc. Cic khoan tién 13 thiu
chi phat sinh tir ng gde thiu chi cia Khich hang theo Hop Ping s¢ duge VPBank tinh todn theo
phueng phap tinh 13i quy dinh tai Diéu ki¢n giao dich chung nay.

Thivi han va phuong thic thanh todn ng 13 thiiu chi:

a) Khach hang phai trd ng 13 thiu chi cho VPBank theo dinh ki 01 thing/lin (“K§ thanh todn
I&i").
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b) Vio ngay 05 h&ng thang (“Ngay sao ké"), hé thing cia VPBank s& vy ddng tinh todn va chit ng
li thiu chi cia Khich hing phit sinh trong K¥ thanh toan 13 (“S4 Tién Thanh Todn L3").
Tm:"mg h;rp Nga],. sao ké roi viio ngay nghi theo quy dinh cda VPBank thi 131 duge chit vao

lam viée lién trude Ngay sao ké. Hé thing cua 1nnfli'ﬂanlr. s& ty ddng gii théng bao chi tiét
S0 Tll:n Thanh Toan Lai cia lLI'I'Ij; I{;.r thanh man ldi dén so dign thoai cia Khich hing ding ky
tai Gidy Dang kv vao ngay lam vige lién ke tiép theo ngay sau Ngiy sao ké cia mdi Ky thanh
todan 13,

¢) Khich hing co trich nhiém kiém tra va thanh todn ddng han S6 Tidn Thanh Toan L3i cho
VPBank trong vong 10 ngay ké tir Ngay sao ké (“Ngay thanh toan™). Néu Ngay thanh todn rin
viio ngdy nghi theo quy dinh cia VPBank thi Ngdy thanh toan dugc din dén ngay lam vige lién
sau. Trudmg hop tai Ngay thanh todn, Khich hing khong thanh todn/thanh todn khing diiv di
54 Tién Thanh Todn IAI cho VPRank, S0 Tién Thanh Todn Lai s& b chuyén quéa han v :hm 13
chim tri. Mire 131 sudt chim tra duge xéc dinh theo quy dinh tai Pidu kién giao dich chung nay.

3. Thixi han va phuong thire thanh toan ng gbe thiu chi: Khich hing co trich nhiém thanh todn todn b
ngr gbe thiu chi chim nhét viio ngay két thic Théri han duy tri Han mire thau chi,

4. Trong tneimg hop vi bit k¥ 1§ do gi ngodi kha ndng kiém sodt cua "-’FB&t'ik mi Khich hiang khong
nhin duge thing bdo liét ké chi tié S6 Tién Thanh Todn Lai, Khdich hing viin ¢6 trach nhiém thanh
todn cac khoan phai trd ding han, dong thid thang bao cho VPBank dé kiém tra lai nguyén nhén.

5. Khing phuy thude vio cie quy dinh néu trén, VPBank s& ty dong trich Tai khuun thiu chi cla Khach
hiang dé thu cie khoan Khach han,g phai thanh todn cho VPBank ngay khi co bét ei khoan tién ghi
Co nao vao Tai khoan thiu chi cia Khiach hang.

6. Vao ngay hét Thir han duy ln han mie thiu chi, Han mire thiu chi s& wr dimg bj domg (=0) va Tin
khoan thiu chi ur dong i vé tai khodn thanh toan thing thudmg v c6 50 du béing 0 tai thin diém
d6. Toan I:u} dur ny gbe chura duge thanh todn (néu ¢b) s ' bi Ll'lll:rET'I. qué han va chiu 14i sudt qua han.
Mirc 13 sudt qua han duge xdc dinh theo quy dinh tai Biéu kién giao dich chung nay.

7. Khich hing vay I:An%m:}aj tién ndo thi tra ng gﬂc li, céc khoan phi va céc nghia vy tai chinh khac
lién quan bing logi tién dé. Khach hang dong ¥ ring, truimg hop Khach hang ¢ cic tai khoan thanh
todn khic ngoai Tai khoan thau chi mr tai "Ir’PBanI: khi edc tai khodn ndy cb s dur g_hu Cd, VPBank
cd thé lya chon va quyét dinh vide trich thu tién 1 cae tai khoan niy 8é thu ng goc, ldi thiu chi.
Truimg hop céc tai khoan ndy c6 loai tién khic v logi tién vay, va VPBank cd d0 nguon ngogi 1&
dé mua hodic bin cho Khach hang tra ng, thi VPBank s& ty dong mua hodc ban ngoai 1¢ cho Khich
hang theo 1y gia ma VPBank dang dp dung tai thon diém dé dé thu ng. Trong tneimg hop nay
VPBank s¢ yéu cau Khach hang ky, hoan thi¢n cac chimg tir mua, bian ngoai 1§ theo quy dinh cua
VPBank, tnrimg hgp Khich hang khing thye hi¢n hodic tr choi thye hign, VPBank c6 quyén ty
ddng thyre hién viée mua, ban ngoai ¢ cho Khich hang theo quy djnh tai Hop Elu:lmg- Viéc VPBank
ban ngogi 1§ dé Khich hang tra ng duge thyre hién phi hop viai quy dinh cia phép lugt.

8. Trong trwémg hop vi bit ky 1y do ndo, khoan tién Khich hang tri ng cho "r’P'BanI-: bi khiu trir, thu 3
hii mdt phin hodc todn bg theo lénh hode quyét dinh cia co quan ¢6 thim quyén, Khich hing co -
nghia vu thanh todn s tién bj thu hErL. khiu trir 6 cho VPBank trong vong 05 ngay ké tir ngay
VPBank thing bio cho Khich hang Ve viée bi khéu trir, thu hoi d6. Khich hing :,h.ap nhin vige

VPBank phyc hdi lai s6 ng twong (mg véi so tién bi khiu trir, thu héi (ghi ng lai hodc coi nhw Khich
hang chwa thanh todn s6 ne twomg tmg vii s& tién bi khiu trir, thu hoi).

9, Cic Bén thing nhét théa thudin v& thir ty thu ng nhu sau:

L]
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a) Truomg hop khoan vay chua hq Ch'l.ljﬁﬂ qua han, dbi v moi khodn tién thu ng, VPBank s& thu
theo thir tyr wu tién nhir sau v co quyén thay doi thir ty wu tién d6 ma khing phu thuje vio ¥
chi cua Khich hang vi‘hojc cic Bén lién quan: Cac khoan chi phi, phi cia VPBank (néu cd),
cic khoan tién phat, tién boi thuimg thigt hai, tién 13i chim tra trén no 1, tién 13 trén du ng goc
dén han, no g-.“u. dén han va cie khoan lign quan khae,

b} Truimg hop khoan vay bj chuyvén qua han, VPBank s thue hién thu theo thir tyr sau: chi phi xir
Iy 141 san bao dam, cic kKhoan phi, chi phi cua VPBank, cic khodn tién phat, hm thurémyg thaét hai
(néu cd), ng Eﬁ-c qué han, tién 13 chim tra trén ng 13, tien 131 wén du ng gm: bi qud han vi céc
khoan lién quan khac.

Piéu 7.  Co Ciu Lai Thii Han Tra Ng Va Cip Lai Han Mire Thitu Chi

b

Trude ngay hét Théni han duy tri han mirc thiu chi it nhit 14 10 (mudi) ngay, néu Khach hang do g.ﬁEl-
khé khan tam thiri din dén khn-ng ¢ kha ning tra ng ding han, Khich hang ¢6 thé gin vin ban dé
nghi VPBank xem xét co cdu lai thid han tra ng.

VPBank trén co sé xem xét kha ndng 1ai chinh cia minh va két qua dénh gid kha ndng trd ng clia
Khich hanb c6 quyén chip nhin hodc khong ll.'rd[! nhin d¢ nghj co cau lai thin han tra ng cia Khich
hang. MNéu Khach hing dwuge VPBank dnnb ¥y cho co ciau lagi théi han tra ng,
khoin vay cia Khich hing s¢ dwge dp dung mire 13 suit cor Lﬁu lai thini han trd nee phit hop vai thoa
thuiin cua Cac Bén trong IIqlp Dong. ‘\Igunl vige dp :il,mg 1&: sudl cor chu thér han trd ng, Khich hang
diing v va cam ket tudn tha day da cic dicu ki¢n theo yéu ciu cia VPBank va thanh todan moi khoan
phat, chi phi lién quan o1 vige co cau lai thin han tra ng theo mire duge VPBank thong bao.

Thoa thudn co cdu lai thévi han tra ng chi e grd tr] khi dugee 1dp thanh vin ban cé chir k¥ cioa nguin
o6 tham quyén coa Cic Bén.

Trl.n;Er: ngay hét Thin han duy tri han mirc thiu chi it nhit 05 (ndm) ngdy, néu Khach hing 6 nhu
chu cap lai han mirc thiu chi thi Khéch hing cd thé gl.n \rﬁn bén dé nghl VPBank xem xét. VPBank
cd quyén chap nhin hojc khéng chip nhin dé nghj xin cdp lai han mirc thiu chi cia Khdich hing.
Néu duge chap thudn, Khach hang phan thanh toan toan b du ng thiu chi theo Hop Pong trude khi
VPBank cip han mirc midi.

Piéu 8.  Xir L¥ Trong Tririmg Hop Vgt Han Mire Thiu Chi

Sau khi VPBank ghi ngr T&l khoan thau chi, néu du ng thye 1€ trén Tai khoan thiu chi cia Khdich
hang vugt qua qun mire thiu chi thi Khach hang ¢6 nghia vy thanh toan phun virg qud nﬁ-v cho
VPBank trong vong Y ngay tinh tir ngay vuet han mire thiu chi. L sudt d&i voi dur ny thiu chi
trong trudmg hop nay s& duge didu chinh theo ding quy dinh tai Khoan 2 Diéu 4 cia Diéu kién giao
djch chung nay,

Hét thii han néu tai Khoan 1 Diéu nay, néu Khach hing khéng tri hode tra khing diy di phan du
ngr thiu chi bi vugt han mire, VPBank s& chidm dirt cho vay, thu hoi ng vay tnrde han todn b dur ng
thiu chi.

VPBank vi Khach hing 6 thé thoa thudin bb sung vé cdic bién phip xir Iy khc ngodi cée bién ]:rlmp
quy d;nh tai Khodn 1 néu trén trén co s phit hop véi quy dinh cia phéap ludt va quy dinh cia Bicu
ki¢n giao djch chung néy.

Pitu9. Ny Qui Han Vi Chim Thanh Todn Tién LAi

VPBank duge quyen chuyén ng qua han déi vai sb dur n gée ca Khich hing trong céc truimg hop
sa:

6 Y
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a) Hét Thri han duy tri han mire théu chi ma Khéch hing khong tri hode tra khing diy da du ng
gic vit khﬂnng dirge VPBank chip thudn co ciu lai thii han tra ng. Thin diém qué han duge tinh
tir ngdy ké tiep coa ngay hét Thid han duy tr han mire thau chi.

h) E‘.lf:n théri han tri ng gde tién vay da duge co clu lai théni han tra ng theo quy dmh tai Diéu 7 cua
Biéu kién giao dich chung ndy ma Khich hing viin khong tra hua:: tri khong da}' di du ne I,m:
nhur 43 théa thudn, Thii diém qué han duge tinh tir ngay k& tidp cta ngay dén han i ng gde
theo thoa thuin vé co cdu lai thin han trd ng giira Khich hang va VPBank.

¢} Khich hing phai trd ng trude han trong cic truimg hop thoa thudn i ﬂlr.'u 10 eda Eu‘:u Kién
giao dich chung nay nhumg khing tra hodc tra ]'i'.hﬂl"l:b diy di du ne gm. theo }rcu ciu cia
VPRank. Thii diém gud han dwge tinh i ngay ké ticp cia ngiy ma VPBank véu ciu Khach
hang phai tra ng trude han.

Khoan ng guc qué han s phai ::hlu 1 suat qua han nhy quy dinh tai Khoan 4, Diéu 4 clia ﬂléu ki¢n
giao dich chung nay ké tir théd diém qua han cho dén khi Khich hing thanh todn hét ng Eﬂf qua
han.

3. Viée VPBank chuvén no qui han va dp dung lii st qui han theo quy dinh tai Di¢u nay khong dnh
hudmg » dén vige ".-"E'Bank thyre hién cic quyen khic theo quy dinh tai Hop Bong. Ké tir thin diém qua
ha.n VPBank co qu}fcn ap dyung céc bién phap thoa thudn tai Hop Pong, (cac) Hop dﬁﬂh bdo dam
(néu ¢6) vivhodc cie bién phap theo quy dinh cha phip ludt dé xir I¥ ng, thu hdi tién vay.

4. VPBank st thong bao cho Khach hﬁ.ng Vi vige Ehuvrn ng qui han bﬁng mt trong cic hmh thirc
thiing bio ﬂhu' quy d]ﬂ]‘l tai Bidu kién glau:r dich chung niy. Thong bdo cua VPBank 52 bao gom cic
ndi dung v du no goc bi qué han, thii dlem chuvén ng qua han, 13i suat ap dung doi vii du ng g
bi qud han, cic thong tin khac lién quan (néu ca).

5. Truémg hep Khich hing khang tri ding han tién 13i theo thoa thudn giira Cac Ben trong Hop Pong
vid cac thoa thudn lién quan, khoan 1 chim thanh todan s¢ b VPBank chuyén g quia han dong thin
Khich hing c6 nghia vy thanh todn che VPBank Khoan tien 13 chim tra theo quy dinh tai Khoan 6,
Bicu 4 cua Bicu kién giao dich chung nay,

Biéu 10. Cham Dirt Cho Vay, Thu Hai Ng Trie Han Va Xir Ly Ny

1. Khich hing hoan toan dong ¥ ring, khi xdy ra m{t trong céc trwimg hop sau diy, Khich hing sé
khiing dwge VPBank gidi ngin, s bi VPBank chim dint cho vay va phai tra ng trude han cho
VPBank:

a) Khdich hing cung cip théng tin, ti ll&u lién quan tén vide vay *.Eln san sur that, khong chinh xdc,
khing trung thare khi dé nghj vay von hodic trong qué trinh vay von tai VPBank;

b) Khich hing vi pham nghia vy tra ng 13i tir 03 ky trér 1én, nghia vy trd no gde, pl’lh chi phi va bat
k¥ nghia vu tdi chinh nao khéc d6i vai VPBank theo thoa thudin gitra VPBank vi Khich hing tai
Hop Elﬂng vil cac vin ban thda thudn lién quan

¢} Khich hang khong rit u‘nn trong théi han (néu cd) duge quy dinh tai Hop Pdng, cde vin bin cé
lién quan vivhodc yéu ciu caa VPBank:

bd

d) Khich hang sir dung von sai myc dich;

¢) Khich hing c6 hinh vi khong trung thre, trén trdnh, thiéu thign chi véi VPBank trong qua trinh
vay vom, tra ng; khong phol hgp vai VPBank trong qua trinh VPBank kiém sodt sau vay

vivhoie khung cung cip dugc cho VPBank céc chimg tir, i liéu phye vy cho hoat ding kiém
soat sau vay cia VPBank;
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g)

b

i)

)

K)

]

m)

Tinh hinh tai chinh, thu nhip, tii sn cia Khich hang vivhode H$ kinh doanh/ Doanh nghi¢p wr
nhin do Khich hing lam chi gidm sit; phin Iém i san cia Khich hang vivhode HO kinh
doanh/ Doanh nghiép tr nhin do Khich hang lam chi bj ké bién, phong toa, cim giir hodic bj
tranh chip; Khach hang bj lién quan téi v an hinh sy (bj khéi té, bit, truy 16, xét xir, chip hinh
hinh phat ti...); Khich hing vivhoje Ho kinh doanh/ Doanh nghigp tw nhan do Khich hang lam
chi lién quan dén cic tranh chip, khidu nai, khiéu kién ma VPBank nhin djnh 14 c6 thé anh
hirdmg dén kha nfing tra ng cia Khdch hiang cho VPBank;

Khich hing bj chét hodic bj Toa dn tuyén bo 1a di chét, bj Toa an tuyén bd mit tich, bj mét ning
lwe hianh vi, bj kho khin trong nhin thire va lam chi hanh vi; Iy hon, chia tii san chung trong
thiri kv hén nhin; bo tron hodc thay d6i nod e tri ma khéng thing bao cho VPBank;

Cic tai san bio dam tién vay bi mat, hur hong, giam st gid tr, bj quy hoach hodc liégn quan dén
cac tranh chap, khi¢u nai. khicu kién ma VPBank nhan dinh i ¢6 kha ning anh hudmg dén viée
thu hoi von cia VPBank;

Trwémg hep khoan vay duge bio dam biing 13i san cia Bén thir ba ma xay ra mdt trong céc

truémg hop sau:

(i) Bén thir ba la ca nhin bj chét hodc bj Toa dn tuyén b 1a da chél; bj Toa dn wyén bd mét
tich, bj mit niing Iyc hanh vi, bj khé khin trong nhin thirc va lim chi hanh vi; ly hon, chia
1 san chung trong thin k¥ hon nhin; bd tron hofic thay 461 noi cu trih ma khdng théng béo
cho VPBank;

(i) Bén thir ba la doanh nghiép hodc 16 chirc khac thyc hign vige chuyén doi, chia, tich, hop
nhit, sip nhip, giai thé, pha sin; thay dbi dia chi tru sé, dja chi lién lac ma khong thing
bio cho VPBank.

Khich hing Ehﬂt sinh du ng khic qua han hodic du ng khie bj thu hdi ngy truedre han i VPBank

hode i cic 10 chire tin dung khac:

Khach hang vi pham bit ki nghia vy nio doi vai VPBank theo Hop Dong vivhodc Hop dong

bao dim tien vay hofic xay ra cic truimg hop phai xir Iy tai san bao dam d¢ thu héi ng theo quy

dinh cua Hop dong bao dam;

Khach hang khing cung tﬁp,lcmg tip khing :ﬁy di hoje khong dang thai han cac chimg tr

chimg minh hodc lién quan dén vige sir dyung vin vay theo quy djnh cia VPBank wmg thén k¥;

hodic Khich hing khong cung cap cho VPBank bido cdo thire trang tii chinlh {(doi von Khaich
hang vay vin phyc vip hoat déng kinh doanh), bdo cdo tinh hinh thu nhip (doi véi Khich hang
vay von phue vy nhu ciu déi song) theo yéu ciu ciia VPBank;

Khich hing khong thyc hi¢n hode thue hign khong ding cac yéu ciu, chi dan cia VPBank lién

quan dén céc cong viée nhim k¥ ké, thie hién, duy tri Hop Bong, Hop dong bao dim nhur

cong chimg, chimg thie, dinh gid, ding k¥ giao dich bio dam, tr vin xdc thyc téi san/giay 1,

kiém ké, quan 1¥ tdi san bao dam;

Khdich hang khing thye hién tai tue Hop déng bao hiém hofc dong phi duy i Hop dong bao

hiém theo véu eiiu cia VPBank hodc Khich hing bi Cong ty bao hiém tir choi ban bio hicm.

Phét sinh cae sur kién din dén mue dich vay von cla Khich hang khong duge thue hign hodc

khing ticp tue duge thye hign,
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p) Doanh nghig¢p tu nhin hode Hj kinh doanh do Khich hang lam chu hodc 1am thanh vién co ién
trong danh sich ngimg hogt déng/tam ngimg kinh dmnb’cham dint hogt ddng rén website cia
Tong cyc thu¢ trong trugmg hop Khich hing vay vim dé phuc vu cho hoat dong kinh doanh cia
Doanh nghiép wr nhin/Hg kinh doanh ndy.

q) Khich hiing vi pham phap luit. chinh sich cua Nha nurdce;

r) Khich hing khong tra hodc tri khong diy dit phin du ng thiu chi bj vugt han mire theo ding
quy dinh ciia VPBank tai Diéu 8 cia Diéu ki¢n giao djch chung nay.

5} Khich hing khing b sung, thay thé tai san bao dam theo véu chu clia VPBank;

1) Co quyét djnh cia co quan Nha e co tham quyén vé vige VPBank phai thu héi ng trude han;
hodc phat sinh céc s kién thay ddi, ban hiinh mdri chinh sich, quy dinh phip luit hay cic quyét
dinh cia co quan Nha nurée cb thim quyén lién quan i vige cho vay, 1 suat cho vay, cich tinh
13 hodc cdc sy Im,:n bit kha khang/inrimg hop khin cfip nhur khing b, chlen tranh, bao ddng,
dinh cong, b El;:ng, lan cOng, bi¢u tinh, thién tai ma VPBank dupe yéu cdu thu hdi ng trude
han hodc phai thu hdi ne trude han bao dam thu héi no vay:

u) Céc truémg hop khic ma VPBank xét thiy cin thiét dé bdo dam thu hii ner vay:

Khi xiy ra mjt trong céc truomg hop néu rén, VPBank co quyi-n (nhumng khﬂﬂg ¢t nghia vy) ¢én cir
vao tinh hinh thye té va liga chon thin diém 1h|::h hep dé quyét dinh dimg gidi ngin, chﬁm dirt cho
vay va thu hdi ng trirde han. Khi VPBank quyét dinh thu hoi ng trude han, ede khodan ng ghe, |3 va
cac nghia vu lién quan khac cia Khach hang thude pham vi VPBank thu hii nor trude han di 43 dén
han hay chura dén han déu tr thanh khodn ng dén han.

3. VPBank s& thong bdo cho Khich hing vé vige chim dint cho vay, thu hoi ng tnede han bing mét
trong cic hinh thirc lI'Lﬁng bio nhu quy dinh tai Diéu kién giao dich ci‘u.mg nay. Thong bio coa
VPBank s& néu rd thid diém cham dint cho vay, thu héi no trude han, s du ng goc bi thu hoi ng
trudre han; théi han hodn tra s du ng goe bj thu hai ng trude han, thin diém chuyén ng quda han; 13
sudt dp dung doi v s0 du ng goc b thu hoi tnede han va ede thdng tin khéic lién quan 15 nghia vy
tri ng ciia Khich hing (néu c6). Khich hiang cam két thye hién tra ng trude han theo ding Thing
bao cia VPBank.

4. Xirly ng vay: Trubmg hop Khich hing khing thue hi¢n ding FIE.E'IT:] vl tri ng (bao gbm ca nghia vy
tra ng trindc han), ngodi vige chu:,?:n qua han va dp dung lai st qua han theo quy d;nh tai Hop
Dang. VPBank dugc quyén ap dung cac bién phap dé thu hoi ng. bao gom nhimg khong gidi han:

bt

a) Xir Iy tii sin bao dam theo thoa thuin wi Hop dong bao dam;

b) Trich/tat todn cdc tai khoan, cic khoan tién giri, tdi san g khde cia Khich hing tai VPBank va
sir dung tién/tai sin co durgre dé thu hoi ngr;

¢} Yéu cdu cac td chir tin dyng khée trich/tat toan céc tai khoan, cic khoan tién giri, tai san gir
khic cia Khich hang wi 10 chirc tin dyng do (neu c6) dé thanh todn nghia vy trd ng cia Khéich
hang 1ai VPBank.

d) DWi trir viri cdie nghia vy tai chinh khic cia VPBank d6i véi Khach hing (néu cé).
¢} Cic bign phip xir Iy ng khac phis hop véi quy dinh cia phdp luit Viét Nam.

Tnn'.'mg. hop sau khi dp dyng cdc bién phap xir 1¥ ng nhung van khn-ng dii dé ba di:lp todn b nghia vy
tra ng cua Khich hing véi VPBank thi Khdch hing ¢6 trich nhigm lrep tuc tri di"-' dir cdc khodn ne
goc, li va cic nghia vu tai chinh chua duge thanh todn cho VPBank

Diéu 11, Cung Ciip Thing Tin, Tai Li¢u Trong Qua Trinh Cho Vay

9
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Khach hing cam két cung cip diy di thong tin, tai li¢u Ilcn uan dén khoan vay tai thii diém dé
nghj cho vay bao gom nhng khéng gici han théng tin vé dicu ku:n phip 1y, phuwong dn sir dung
vin, khi ning tai chinh, diéu kién vé tuin thi phap luft va cam két toin bd théng tin, tdi li¢u 43
cung cip 14 diy du, chan thye va chinh xdc. Khich h:mg ch|u trdch nhi¢m trude phap lujt trong
truimg hop vi pham cam két quy dinh tai Khoan nay dan dén két qua thim dinh va quyét dinh cho
vay cua VPBank b anh huomg.

Trong qua trinh vay von, Khach hﬂng cd trach nhiém cung cip cho VPBank cic thong, tai li¢u quy
dinh dudi day dé phuc vy cho vige kiém tra, giam st viée sir dung vin vay v tra no coa VPBank:

a) Cdc tai lidu lién quan 1 1.!‘11‘_:'_' sir dung von vay va chimg minh Khéch hiang sir dyng von vay
ding myc dich theo véu ciu cia VPBank:

b} Bao cao thuc trang tai chinh/tinh hinh thu nhip cia Khich hang, ctia H) kinh doanh/ Doanh
nghigp wr nhin do Khiach hing lam chii. nji dung, hinh thirc va thin gian bao cdo thye hién theo
yeéu ciu cia VPBank.

¢) Céac thong tin, tai ligu lién quan dén tinh trang cua tai san bao dam;

d) Cic thong tin, tai ligu khéc ¢d lién quan theo yvéu ciu cia VPBank.

Ngodi cie thng tin, tai liéu néu trén, Khich hing cé nghia vy thong bao biing viin ban cho VPBank

trong vong 05 (ndm) ngay ké tr ngdy xdy ra mit trong cle tnrimg hop sau:

a) Khach hang thay doi Hj khau thudomg trit, dia chi lién lac, dién thoai vivhode cac thay déi khic
anh hudmg dén vige thong tin, lién lac gita Cac Bén.

b} Ho kinh doanh/ Doanh nghiép tr nhin do Khich hang lim chi thay doi try s&, dja chi lién lac,
dién thogi vi‘hofde cic thay doi khic inh hudmg dén viée thong tin, lién lac gifta Céc Bén;

¢) Xiy ra mit trong cdc trudmg hop néu tgi diém £, g, b, i va o Khoan 1, Didu 10 cia Piéu kién giao
dijch chung nay:

Truémg hop vi pham cic cam keét, nghia vy vé cung cap thong tin theo quy dinh tai Didu nay, Khich

hing dﬁpg ¥ viri céc bign phap xir Iy ma VPBank ap dung dong thisi cam két thanh toin diy di cic

khodn ti¢n phat vi pham, boi thudmg thi¢t hai cho VPBank phi hop vii théa thudn cua Céc Bén theo

Hop Brong.

Bieu 12. Phat Vi Pham Vi Béi Thiimg Thigt Hai

I'ruémg hop Khiach hang vi pham nghia vy, cam két, triach nhiém theo quy dinh tai Hop Bong va bat
ky thoa thujn nao khéc gita VPBank va Khach hang, Khéch hing phéi chju phat vi pham theo mirc
8% gia trj phan nghia vy bj vi pham hode mire phat 161 da khie theo quy dinh cia phap ludt trong
timg thiri kv, Ngoai vige phai thanh todn tién phat vi pham nhu quy dinh tai Khoan nay, Khéich hang
c6 nghia vy boi thuimg cho VPBank todn b cdc thigt hai phit sinh ma VPBank phai ganh chiu do
vi pham cia Khich hing.

Khi phit sinh vi pham, VPBank s& thing bio cho Khich hing vé m tien phat vi pham, so tién boi
thuimg thigt hai, céc chi phi khic vi thin han thanh tean cic khodn tién nﬁ:.-' mﬂrng bdo ndy ¢ gia tr
rang bujc nghia vu thanh todn cia Khich hing. Ngoai sd tién phat vi pham, s tién boi thutmg,
Khich hing ddng ¥ bdi hoan cho VPBank ddy di cic khoan chi phi gidm dinh, dinh gid, thim djnh
cilp tin dung, phi ludt su va cic chi phi phit sinh khac ma "i'PEE.I‘I..'IL da thanh todn trong truimg l'mrp
khoin vay khong dugc giai ngdn, chim dirt cho vay, thu héi ng do 13i ciia Khich hang. Vige b
thudmg, béi hoan s& thye hién theo thdng bio cia VPBank vi VPBank khong cin cung cip bat ky
chimg tir chimg minh thi¢t hai ndo.
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3. Thoa thuin vé phat vi pham vi boi thuémg thigt hai i Diéu niy khong dp dung trong truimg hep
Khéch hang vi pham nghia vu trd ng gbe, 130 tién vay theo quy dinh 1ai Hop Dong.

4. Viée p dung cac bién phip phat vi pham va boi thudmg thiét hai khung anh hirdmg tdn qlu}fen cla
VPBank trong vigc dp dyng cée bign phép xir I¥ khéc khi Khiach hing vi pham theo Hop Bong.

Biéu 13.

Quven Vi Nghia Vy Caa VPBank

1. Quvén cia VPBank:

aj

b)

£)
h}

1)

1)

Tir chdi cho vay, tr n:hm gidi ngdn tién vay néu Khich hang khing dap img dﬁjr di céc diéu
kign, tha tue theo véu ciu cua VPBank hofc VPBank khing co du didu kién dé cho vay, giai
ngan tgi thin diém Khich hang véu ciu;

Purgre quyen thay déi thin han di;'u chinh 13i sudt va bién & diéu chinh 13i suat trong céc tnimg
hop theo thoa thudn tai Hop Pong, cic thoa thudn lién quan khic hojc cho phi hop khi thy
triimg e bién ddng bit thiimg hodic chinh sich tién ¢ va 13i sudt cia Ngan hang Nha nuoc cd
sir thay dii anh huémg dén 13 suit khodn vay;

Puroe quyén yéu ciu Khach hing st dung moi téi sin, nguon thu cia Khich hang dé thanh todn
céc khoan ng cho VPBank diy i, diing han;

Bhrore qq}'én lién hé nre l,iép viri ¢de bén cb nghia vy il san ddi viri Khach hang dé nhin cac
khodn tién, tai sin ma bén dé phai tra hodic phai giao cho Khach hang;

Purge quw:zn tryc ncp kiém tra hofic yvéu ciu Khach hang thong bédo, cung Lip thdng tin vé vige
sir dung w:m vay, linh hinh tii sdn, tai chinh, thu nhaip cita Khiich hing, ve tii san bao dam, vige
widn thi vé phéip ]u..jl bao gdm phédp ludt vé mbi tnn:mg vl céc thong tin khac lién quan dén
khoan vay hodc dén tinh hinh thue hién nghia vy tra ng cia Khach hang;

Buge yéu cau Khich hing bd sung thém tai san cua minh hoje cia Bén thir ba vao thé chip,
cam co, k¥ qu¥ cho VPBank trong cic trudmg hop VPBank nhin dinh rang gid trj t4i san bao
dam hi¢n tai khong da d¢ bao dam cho nghia vy tra no cua Khach hing;

Prureee quyén xUr 1§ tai san bdo dam cia Khich hing vivhodc Bén thir ba {néu i) dé thu hdi ne:

Cé todn quyén chuyén giao, bin cho Bén thir ba toan bd hodic mit phin khoin ng cia Khich
hang theo Hop Ddng ma khing cin phai ¢6 sy dong v clia Khach hing;

Cé quyén sir dung céc thong tin vé Khach hang va cic khoan tin dl,mh ciia Khach hing bao gom
ca cac thong tin tir céc van bdn, céc tai ligu du Khich hing cung cap: cic hop ddng, vin ban ky
két gitra Khéch hing va VPBank dé cung cip cho cic dom vi cé chire ning cung cip dich vu
théng tin tin dung va'hofdic danh gia tin nhi¢m hm,lt ding hop phap tai Viét Nam, hofic cung cﬁp
cho ::-‘i:: Co quan co thﬁm quyeén véu cdu cung cip théng tin theo quy dinh cta phap ludt hode
cung l:al.‘r cho cic dm tac hién quan ¢d hop tae vin VPBank dé phat trién, cung cap hodic lién
quan dén viée cung cip cic sin pham dich vy ¢iia VPRank ¢ho Khich hang;

Tu dijng tam Khoa, trich. tit todn tai khoan (cé ki han, khing k¥ han) cia Khach hang tai
VPBank, cic khoan tién giri. tii san gir khic cia Khich hang 1ai VPBank hodic ldp ay nhiém
thu yéu céu cde 16 chire tin dung md tai khoin choe Khach hang trich tién chuyén cho VPBank
d¢ thu hoi cac khodn ng goe, I3 tién vay, phi, phat, cic khoan phai thanh toin, hoan tra, béi
thuimg cho VPBank theo Hop Bong hofic bdt cir khoan ng, nghia vy thanh todn nio khde cia
Khich hang doi véi VPBank theo cic cam két, thoa thudn hodc viin ban khic kv két giira
VPBank va Khach hiang;
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k) Trwémg hop Khich hing ¢6 nhiéu nguin, thi tit ca cac Khach hang phai cing lién ddi thye hién
nghia vy theo quy dinh cia Hop Dong. Khong phu thude vao bit ki quy dijnh hay thoa thudin
ndo khac giira cic Khach hang, VPBank ¢ quyeén véu ciu bat eir ai trong sb cde Khich hang
phai thyre hién todn bd nghia vy theo Hop Bong.

) Duge quyén sira d6i, di¢u chinh bét ki di¢u khoan, diéu kién ndo cia Diéu kién giao dich chung
tuy tmg thén diém ma VPBank cho la phi hgp iy theo quyet dinh cha VPBank. Phuong thire
giri va nhin cac théng bao sira doi, dicu chinh Dicu ki¢n giao dich chung gira VPBank va
Khach hang thye hign theo quy dinh ta1 Bicu 16 coa B'Léu_ ki¢n giao dich chung ndy. Khich
hing dugre coi 1a chip thudn todn b nhimg ndi dung sira doi theo thong bio cia VPBank néu
Khich hang tiép e duy tri khoan vay tai VPBank sau théd diém VPBank thong béo

Nghia vy ciia VPBank:

a) Giai ngdn tién vay cho Khich hing theo ding thoa thudn;

b} Giai chap 130 san bao dam (néu c6) sau khi Khach hing d3 thire hién xong todn bd nghia vy dbi
vin VPBank.

VPBank ¢ cic quyén va nghia vy khéc theo thoa thudn tai Hop Ddng va theo quy dinh cia phip
[THT

Ditu 14. Quyén Vi Nghia Vy Cia Khich hing

b

Quyen cia Khich hang:
a) DBugc nhiin va sir dyng von vay tir VPBank theo ding théa thudn:

b} Puoc yéu ciu VPBank giai toa tii san bao dam thude st hitu cia Khich hang (néu ¢6) sau khi
Khéich hang hodn thinh 1t c& céc nghia vu véi VPBank.

Nghia vy cia Khich hang:

a) Cung n:.'ip di}' du, chinh xéc vi trung thyc cic thong tin, hé so. tai ligu lién quan dén viéc vay
vin theo véu ciu cia VPBank trong sudt qua trinh vay vin;

by Si dung von vay ding mye dich;

¢) Cung cip thong tin vi'hodc tao moi diéu kién dé VPBank trire tiép kiém tra, gidm sit vé tinh
hinh sir dyng viin vay, tinh hinh tai san, thu nhip cua Khich hang, veé tii san bao dam va cic
théng tin khée lién quan dén khoan vay hofc dén tinh hinh thye hign nghia v tra ng cla Khach
hang;

d) Bb sung thém tai sin vio thé chip, cim cb, k¥ quf...dé bao dim cho viée thye hign nghia vy trd
ng theo Hop Déng trong cic truimg hop VPBank cb yéu cau;

e} Thire hién ding cac quy dinh vé 18 suft 43 duge thoa thuin tai Hop dﬁng vi cic vin bdn lién
quan. Khich hing hoan toan chép thuin cic mirc 13i sudt dwge VPBank diéu chinh phi hop véi
Hop Pdng vi'hode cdc van ban lién quan;

f) Thye hién ding cc nghia vy theo Hop Déng vi cdc viin ban lién quan k¥ gitta Cdc Bén, néu vi
pham ma gy thiét hai thi boi thuémg cho VPBank toan b thi¢t hai phdt sinh nhar quy dinh
Biéu 12 Piéu kién giao dich chung nay bao gom nhumg khong han ché bai cde thiét hai nhue: chi
phi tim kiém, thu gilr xir 1¥ tai sn bdo dam: chi phi ludt su, dn phi, 1§ phi Toa dn, p!li thi hﬁ.r_th
an; cac khoan chi phi ma VPBank phai boi thudmg hay chju phat véi Bén thir ba do vi pham cia
Khéch hing trire tiep hode gidn tiép giy nén v.v..;

12 2’(
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g) Trrémg hop Khich hing duge giai ngin vin vay bEni, tién miit hnil: duge gidi ngin vio tai
khodn thanh toén cia Khach hang, Khich hing cam két sir dI,LI‘I.h vin vay 8¢ thanh todn cho bén
thy hudmg la cd nhin khﬁng cd tii khodn thanh toan tai t6 chire cung img dich vy thanh todn
hofic d¢ thanh toén trong cic truémg hop khac mad phip ludt cho phép. Khm:h hﬂ.n,g. cd trich
nhiém cung cip cho VPBank céc thing tin, tdi hf;u, chimg tir thanh toan cin thi¢t d¢ VPBank
thire hi¢n gidi ngdn va cam két chju trich nhi¢gm vé tinh chinh xdc. trung thye cia cic thing tin,
tai ligu v chimg tir cung cap cho VPBank;

h) Trong moi tredmg hop s& sir dung todn bd cic nguﬁn thu nhip cia minh va todn b i san thuje
s hiru vi'hodic quyén quan 1§, sir dung hop phip cta minh va tai san cia hé gia dinh, 14 sin
chung vg chong va phalm s&r hilu ciza minh trong tai san chung d¢ thanh todén hét cac nghia vy ng
ciia Khich hang v&i VPBank theo Hop BOng va cic viin ban, thoa thudn khic. Khich hing cam
két s& tyr nguyén thye hién cam két nay bing moi hinh thire, bin giao céc 141 san ndi trén cla
minh cho VPBank va hd trg VPBank trong viée nhdn va xir Iy cdc tai san do d€ tra no cho
VIPBank;

i) Tuéin thi phap ludt, chinh sich cia Nha nudc bao gom ca vige twéin thi diy di quy dinh cia
phap ludt vé bao vé moi trdmeg,

i) Khong duge chuyén nhugng cac quyér:l va nghia vy cia minh theo Hop Déng cho Bén thir ba,
trir trirémg hop duge VPBank dong v bang vin ban.

k) Khach hang dong ¥ ring VPBank c6 thé tir choi thyre hién cho vay, tir choi giai ngén cho Khach
hing ma khéng phai chiu bit k¥ trich nhiém nao néu nghi ngd:

- "nl’l&l: cho vay. giai rLg;m c6 thé din d&n vlg.:: vi pham cic quy dinh coa phap Iuat viv'hodc co
thé lién quan truc tlcp hojc gidn tlcp du:n hanh vi vi pham phap Ium (bao gom ca cdc quy
dinh cia phap lujt vé Phong, ching rir tién, chong tai tng khing bé):

- Vige cho vay, gidi ngin lién quan dén bt ky m: chire, ¢i nhin ndo co @n trong danh séch
den, danh sich cinh bdo, danh sich Phong, chong rira tién khic do co quan nha nude co
thim quyén ban hinh, khuyén nghj dp dung vivhode duge dp dung tai VPBank:

1} Khich hang dong ¥ cung cip cho \-’Fﬂnnk tit cd cic thing tin, tii ligu theo yéu ciu hap 1§ clia
VPBank nhim tuin tha cic quy dlnh Vi Phing chnng rira tién, th&nb ti trgr khunl_ ba, cim vin,
rimg phat. Khach hang dong ¥ ring VPBank 6 thé chia sé bit kv thing tin lién quan dén

Khich hang vi‘hode cac hl.n lién quan vai bit k¥ co quan thyc thi phap ludt, co quan quan Iy
hofic tha An trén co s&r yéu cau cha che oo quan nay vishodc theo quy dinh cia phip lujdt;

m} Khich hang cam két ring ti san bao dam cho khoan vay theo Hop Déng (néu c6) va tit ca cdc
khoan tién du:;m sir dung dé thye hién nghia vu tra ng, nghia vu tai chinh khic coa Khach hang
theo Hl;rp Béng duge hinh thanh tr cde nguon hop phip va khdng vi pham bit k¥ céc quy dinh
nao cua phﬁP lugit (bao gém ca cée quy dinh cia phap ludt vé Phing, ching nim tién, chong tai
tror khing ba).

3. Khich hang cé cic quyén vi nghia vy khic theo thoa thusin tai Hop Déng, Hop ding bao dam tién
vay, cic viin ban khéc k¥ két vai VPBank va theo quy dinh cta phap luit,

Biéu 15. Luiit Biéu Chinh Va Giai Quyét Tranh Chip
I. Hop Béng duge giai thich va diéu chinh theo phap lut Viét Nam.,
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Cic tranh chap phat sinh tir hodc lién quan dén Hop Dong s& duge Cac Bén ban bac, xir Iy trén tinh
thin hgp tar:. binh d&ng vil ton trong lin nhau. Truémg hop Cac Beén khong ty thoa thugin duge hﬂ'ﬂb
khing mmn thoa thuin vii nhau, mot tmng Cac Bén cd quyén khiéri |i‘.11..l‘.| ra Toa an nhiin dan co
thim qu'n:n dr;uh quyet theo quy dinh cua phip luit. Cic Bén Thung nhit rﬁng d]ﬂ chi cia Cac Bén
nhwr néu tai Gidy Biing ky 13 dja chi dwge sit dung dé Toa an xdc dinh thim quyén gidi quyét tranh
chip theo quy d;nh ciia phip lujt. Truomg hop Khich hang thay doi dja chi ma I-.hﬂnng thong bio cho
VPBank bing viin bein, thi durge hiéu 1a Khach hang ch tinh gidu dja chi, trén trinh nghm VU vi
VPBank co quyén véu ciu Toa dn thu Iy gid quyét vy an theo thu tpe chung. Khich hiang n:hap nhdin
vige Toa an xét xir ving mit Khich hing, ké ca tnrimg hop khdng iy duge 16 khai cia Khich
hang.

Piéu 16. Trao déi thing tin

1.

b

Céc thing bdo, viin ban giao dich gitra VPBank v Khach hang s& duge gin theo dia chi cia moi Bén
néu tai ﬂm'r Brang ky. Truimg hop Bén nao oo sy thay ddi dija chi thi phai thong bio cho Bén kia
hd].ng vin ban; néu khing thing bao thi Bén kia oo quyeén gin vin ban theo dia chi ¢l va mic nhién
coi nhur Bén con lai di nhidn duge vin ban va ndi dung cic van ban niy cb gid trj rang bujc Cic Bén.

Viin ban théng bdo, trao dbi thong tin lién quan dén Hop Déng, Didu kién giao dich chung niy duge
mdt Bén lip v gini 161 Bén kia s& dugce coi i di duge nhin bai Bén kia vao thin diém:
a) Vin ban g:':‘i}' dugre gin tryc tiép b mguini od lién quan tai dja chi néu wai Gifl:r' Bing kv, hodc,
b) Negay lam vige lién sau ngay viin bin gidy duge gir bing thu bao dim i dja chi duge néu tai
Gidy Dang kv, hode,
¢) Vio ngay lam vige lién sau ngay vin bin duge gin bing Fax t6i sb Fax duge néu tai Gidy Ding
kv va khi gun Fax, may Fax d3 thing bdo gin va nhin thanh cong.
Ngoai phuong thire trao dbi thdng tin nhur quy dinh tai Khodn 1 va Khoan 2 Biéu niy, VPBank cé
thé théng bao cho Khach hang cic vin dé lién quan téi Khoan vay theo Hop Ding, Diéu kién gla::r
dich chung nay cling nhir cdc san phim, dich vu ciia VPBank bao gom ci cic sira doi, bo sung, cic
diéu chinh v chinh sdch cia VPBank dbi véi cac Khoan vay theo qu Bong, Diéu kién giao dich
chung nay béng mit trong cic phueng thire lién hé do VPBank trién khai timg thii k¥ bao gom
nhumg khong gidi han m{t trong cdc phuong thic sau: goi dign thogi, gin tin nhin SMS, giri email
tri 50 dign thogi, email dirge Khach hing ding kv véi VPBank tai Gidy Dang ky; niém }*El tai try sd
dia diém kinh doanh hofic thoéng bdo trén website chinh thic cua VPBank (website:
www.vpbank.com.vn). Ddi v cic ndi dung VPBank thing bio cho Khich hing bing vin bin theo
quy d;nh clia HIE"LI- kign giao dich chung nay, cic vin ban lién quan huac quy dinh ciia phap ludt, Cac
Bén d:mg ¥ r:mg vin ban co thé duge VPBank lap va gii bing ban g:a} hodc hﬁng cic thong digp
dir li¢u qua tin nhin $MS. email ... cho Khich hang theo quy dinh t3i Biéu nay.

Khach hing dwgc coi la di nhin duge thing bdo cia VPBank khi VPBank di thing bdo bing mit/
mit &0 trong cic phuong thire néu trén téi dja chi cua Khich h:!ng hodc dén so di¢n thoai hojic dén
email duge Khach hang ding kv vdi VPBank hodc niém vét tgi try o dia diém kinh doanh cia
VPBank hojc di thing bao trén website cia VPBank. VPBank khong co I'Jgjﬁﬂ v phai xdc minh
vi¢c Khach hang da nhin dwge céc thing béo nay. Trutmg hep Khich hing co sir thay d6i dja chi, 50
di¢n thogi, email liégn hé hodic ciin trao dbi thong tin vii VPBank thi phai thong bao cho VPBank
bing vin ban; néu khing thm:ungr bao thi VPBank cé quyén thing bdo theo dja chi, so dién thoai va
email il v mjc nhién coi nhu Khiich hing di nhan duge thing bio khi VPBank thing bio ti dia
chi, sb dién thoai va email niy va ndi dung cic thong bdo niy co gia trj rang buge Khich hang.

Khach hang drn;f-: coi la chip thudn todn b nhimg ndi dung sira d6i theo thong bao coa VPBank néu
Khéach hing tiép tye duy tri khodn vay tai VPBank sau thin diém VPBank thing bdo.

4
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Bicu 17. Ngin ngir
Bidu kién giao dich chung nay duge lip bing Tiéng Vi,
Diéu 18, Higu lye

1. Cée diéu khoan va di¢u kién cia Diéu kién giao dich chung niy ¢6 hi¢u lyc ké tir ngay Khich hing
k¥ xdc nhﬂn trén {n.i:,r BPang k¥ cho dén khi Khich hang da l-hl.rr: hi¢n xong todn b quyén va nghia
vy theo Gidy Dang kv, Xac nhin chap thuin cia _\-’Pl-lank vii Biéu kién giao dich ::hu.ug nay vi chc
vin ban, quy dinh ¢6 lién quan cta phip ludt. Wéu ©6 ngi dung nao i Diéu kién giao dich chung
ndy khae vin ngi dung phé duyét 1 Xac nhin Lha.p thuin cua VPBank thi 4p dung theo ndi dung tai
Xic nhdn chip thudn cia VPBank,

2. Khach hang xic nhdn 14 di doc, hiéu rd va cam két thye hign ding cic diéu khodn va diéu kién cia
Biéu ki¢n giao dich chung niy, cc quy dinh khic cia VPBank lién quan dén Dich vu vi cic quy
dinh phip ludt hi¢n hanh cia Vidt Nam cd lién quan,

NGAN HANG T’HCP \-"lET NAM THINH VUQNG

A h' B[IE‘ VINH
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