
DIEU KIEN GIAO DICH CHUNG

vE vAy HAN MrIc rHAu cHr TRENTAT KHoAN rnaNH roAN xHONc r.q.I sAN nAo
DAM DANH CHO KHACH HANG CA NHAN CUA VPBANK

(ip dans *o t* nsdy .0A..t.l,f, #tl'i

N6i dung ban Dieu kiQn giao dich chung vd uay han mfc thAu chi kh6ng tdi sin b6o dim tr€n tdi khoin
thanh toan ddnh cho KhSch hing cd nhdn cria VPBank ndy cirng vdi Gi6y Ddng kf nhu dfnh nghia du6i
ddy mi Khrich hang dd ky,Xdc nhan ch6p thufln cria VPBank t4o thdnh m6t bin Hqp d6ng cho vay h4n
mric thAu chi tr6n tdi khoin thanh to6n hodn chinh ("HW Ding") gita Ngdn hdng TMCP ViQt Nam
Thinh Vugng vd Kh6ch harre.

Bing viQc lya chon su dgng Dfch vu vd kf vdo Gi6y Ddng kli, VPBank vd Kh6ch hang cam ktit tudn thu
c6c tliOu khoin vi di6u ki6n sau:

Didu 1. Gi6i Thich Tir Ngfr

l. "VPBank/[r{H/Ir{gin hing": Li Ngdn hdng TMCP Viet Nam Thinh Vuqng. VPBank dugc hi6u bao
g6m Chi nhenh, Phong Giao dich cria NgAn hdng TMCP Viet Nam Thinh Vugng.

2. "Dich vg": Ld dich vu cho vay h4n mric th6u chi khdng tdi siin b6o dim trOn tiri khoin thanh to6n
cira VPBank cung c6p cho Kh6ch hdng.

3. "Khich hing/I(H": Ld Kh6ch hing c6 nhAn, vdi th6ng tin duoc n6u cq th€ tai GiSry DAng k1f.

4. "Gi6y Ding ky": Ld Gi6y Ddng kf ki6m Hqp d6ng cho vay khdng TSBD, md vd sit dung tdi khoan
thanh to6n, th6 ghi ng vd dfch vq ngdn hdng diQn tft ddnh cho Khiich hdng c6 nh6n md Kh6ch hing
da ky xrlc nh4n.

5. "Didu kiQn giao dich chung": Ld c6c didu khoin 6n tlinh do VPBank c6ng U6 aC 6p dpng chung
cho ciic Kh6ch hdng vay h4n mric th6u chi tr€n tdi kho6n thanh toan kh6ng Tdi sdn b6o ddm t4i
VPBank, bao g6m Di6u kiQn giao dich chung vd vay han mric th6u chi tr6n tdi kho6n thanh to6n
kh6ng tdi sin bio il6m ddnh cho kh6ch hang c6 nhdn cira VPBank ndy.

6. "Dd nghi vayv5n": Ld n6i.dung ghi nhAn c6c il6 nghi vay v6n cira Kh6ch hdng t4i Gi6y DAng k;f.
TrCn co so D€ nghi vay v6n cria Kh6ch hdng vi cric h6 so, tdri liQu do Kh6ch hdng cung c6p,
VPBank sE xem x6t, thAm dinh vd quytlt dlnh cho vay d6i v6i Kh6ch hdng.

7. "Xfc nh$n ch6p thu$n cfra VPBank": Ld c6c nOi dung ch6p thudn cho vay han mric th6u chi tr6n
tdi kho6n thanh toiin cira VPBank e6i vOi Kh6ch hdng. ./;ffi

././,,.t)-

8. "Khoin Vay": Ld s6 ti0n VPBank cho Kh6ch hdng vay d0 phr,rc vu muc dfch vay kh6ng TSBD ct6,.7/ttcAu
Kh6ch hdng theo phucrng thric cho vay han mric thAu chi tr0n tdi khoAn thanh to6n. /5i 'ru',;,'lc rr,r

9. "Tii Khoin Ngfln hing": LA tei khodn ngin hdng duoc Khrlch hdng liet kC hay yeu cAu mo ("til\ ,Jlfll
c6) t4i Gi6y Dang ky vd duoc Khrich hang su dgng aC 

"na" 
v6n vay thZu chi. .t, triryn l/

10. "TSBD": Ld Tdi sin bdo ddm. \';l'')}-'->{.,11:

ll. Cdc thudt ngt vi6t hoa kh6c kh6ng dugc giai thich trong Di,!u kiQn giao dich chung niy sE duoc
hi6u vd gidi thich theo c5c nQi dung tucrng img trong Gi6y Ding kf, X6c nhQn ch6p thudn cira
VPBank, ciic sAn phAm, dich ru md Khdch hdng tham gia tr6n .o * darn bao phir hqp v6i c6c quy
dinh c6 li6n quan cua phrip lu4t.
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Didu 2. Hqn Mri,c Thiu Chi, Mgc Dich Sir Dqrng V5n Vay, E6ng Tii,n Cho Vay, Thtri Hpn Duy
Tri H4n Mrfrc Th6u Chi Vn Phuong Thric Cho Vay

l. Cric B€n il6ng f ring, Han mric th6u chi, Thoi h4n duy tri Han mric th6u chi, Muc dich sri dgng v6n
vay, D6ng ti6n cho vay dugc c6c B€n thoa thu6n vd ghi nh6n t4i phAn X6c nhQn ch6p thudn cria
VPBank aOi vOi Kh6ch hdng. DC nghi vay vdn cua Kh6ch hang va Xric nhQn ch6i thu4n cua
VPBank ld c6c tdi liqu kh6ng t6ch roi cira Di6u kiQn giao dich chung ndy.

2. Phuong thric cho vay: Cho vay theo han mric th6u chi tr6n tdi khoin thanh to6n.

Diiiu 3. Didu KiQn Gifli Ngfln Vir Phuong Thrtc Sfr Dgng Hqn Mrfrc Th6u Chi

1. Di6u kiQn giii ngdn: Trir trulng hqp VPBank c6 ch6p thufn kh6c, VPBank chi giAi ngdn khi Kh6ch
hdng vd BCn li6n quan (n6u c6):

a) Dd hodn t6t hd so, di6u kiQn gi6i ngAn, c6c thir tuc vA tdi sdn b6o d6m (n€u c6), hodn tAt vi6c mua
bdo hi6m vd d6p img c6c di6u kiQn kh6c theo quy dlnh vd y6u cAu cira VPBank;

b) Kh6ng xhy ra crlc trutrng hqp Kh6ch hdng bf ch6m dtrt cho vay, ngimg gi6i ng6n, thu h6i nq
trudc h4n theo quy dlnh cira Hqp DOng;

c) Ngdy gi6i ngdn nim trong Thoi h4n duy tri h4n mfc th6u chi;

d) 36 ti6n giii ngdn nim trong pham vi H4n mric th6u chi khi dung cdn lai cua Kh6ch hdng;

Kh6ng phq thuQc viro c6c thoa thuQn n€u tr6n, VPBank c6 quyAn tir ch6i giii ngAn trong trucrng hqp
quy dinh cira ph6p lu4t khdng cho ph6p gi6i ngdn valhoIc do diAu ki6n thUc ti5 cira VPBank kh6ng
,. t
tne glal ngan.

2. Phucrng thric sri dpng vi5n vay thAu chi: Kh6ch hdng su dung v6n vay th6u chi th6ng qua viQc str
dgngcdc dich vu thanh to6n tr€n Tdi kho6n th6u chi do VPBank cung c6p ttmg thoi kj,. I(h6ch hdng
c6 th€ sri dpng dfch vu thanh to6n tr6n Tii khoin th6u chi tai try so VPBank ho{c th6ng qua dich v.u

ngdn hdng iliQn tu ctra VPBank n6u Kh6ch hdng c6 dAng kf sir dung dich vp ndy. Kh6ch hang kh6ng
dugc rut vdn bing ti€n mat.

3. Kh6ch hdng <l6ng y ring, thoi cli6m nhqn ng ctra Kh6ch hdng ld thoi di€m Kh6ch hang sir dpng v6n
vay th6ng qua c6c dich vg thanh to6n qua tdi khoAn do VPBank cung c6p. Chtmg tir chuytin khoin,
chimg tir li6n quan toi viQc sir dpng v6n vay ld vdn bAn x6c nh6n ng cira Khrlch hdng. Khrich hdng
cam k6t ch6p nhan v6 di6u ki6n c6c chimg tri, s5 liQu tir hQ th6ng cta VPBank in ra li6n quan d6n ng
g6c, ng ldi, phi, tiAn phat md Kh6ch hdng ph6i thanh to6n cho VPBank.

Diiru 4. Lfli Sudt Cho Vay, Phi Vn Cric Chi Phf Khr{c

l. Ldi su6t cho vay trong han vd co cfr6 ai0u chinh l6i su6t (ntiu c6) dugc VPBank vi Kh6ch hirng thoa
thufln theo cung cAu v6n cua thi tyd.rg, nhu cAu vay v6n vii mric dQ tin nhiQm ctra Kh6ch hang vd
dugc ghi nhfln trong X6c nh4n chdp thu4n ctra VPBank vir c6c tdi liQu giao dich li€n quan gita Cdc
B6n.
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2. L6i su6t cho vay trong han dugc c6 Ainfr trong su6t thcri h4n cho vay trir trucrng hcr-p vugt Han mric
thAu chi, cu the, trudng hqp Kh6ch hdng vi pham ng.hia vg thanh to.6n, trA nqddn d6n du ng thUc 16
cria Kh6ch hang vuqt qu5 H4n mric thdu chi dugc cdp theo.Hqp D6ng vd VPBank kh6ng ch6m durt

h4n mric th6u chi thi lai su6t cho vay trong h4n rip dung d6i vdi khoin ng g6c chua qu6 han_dugc

di6u chinh b5ng 150% mric l6i su6t cho ,uy trong h4n dang 6p dpng t4i thdi <ti6m Han mric th6u chi
bi vuqt. Ldi su6t 6p dgng AOi vOi phAn ng gOc qu6 h4n, ng 15i chflm thanh to6n dugc thyc hiQn phir

hqrp voi quy dinh tai Khoan 4 vd Khoin 6 Ei€u ndy. Ldi su6t rip dgng trong truong- hqp vuqt H4n
mric th6u-cli rC duo. 

" 
rlp dgng tC ttr ttrOi rli6m H4n mric th6u chi bi vu$ den thoi di€m Kh6ch hang

thuc t6 thanh toan si5 tiOn vuot h4n mric.

C6c B€n th6ng nh6t ring khi xiy ra sg ki€n di€u chinh l6i su6t nhu quy dinh n6u tr€n, VPBank s€ tg
dQng thgc hiQn viQc di6u chinh theo dring c6c th6a thudn ndu tr6n vir sE th6ng b6o cho Kh6ch hdng

theo quy dinh cua ph6p luat. Kh6ch hdng d6ng j thgc hiQn thanh to6n theo mric ldi su6t mdi ke tir
thcvi <liOm VPBank thUc hiqn viEc di6u chinh.

LEi su6t cho vay trong han 6p dpng trong trudng hqp ccr c6u l4i thoi h4n tri no (l6i suAt co c6u l4i
thoi h4n tri ng): Thgc hiQn theo quy dfnh cua VPBank t4i thoi di6m co c6u lai, nhrmg kh6ng vuot
qua 150%o l6i su6t cho vay trong han t4i thdi ditim c<v c6u l4i. Tru trutrng ho-p c6 thoa thudn kh6c,
mric l6i suAt cho vay iry dgng trong truong hqp ccr c6u l4i cfrng duoc tti€u chinh dinh kj, nhu c6ch

diAu chinh ldi su6t cho vay trong han theo thoa thudn cua C6c BCn trong Ho-p DOng.

Ldi suAt cho vay 5p dgng aOi vOi du no g6c qu6 han (ai su6t qu6 han): Bing l5O% mric l6i su6t cho
vay trong h4n 6p dgng t4i thcvi <li€m chuytin no qu6 h4n.

Phuong ph6p tinh lai d6i v6i ti6n ldi cho vay trong han, ti6n l6i qu6 han d6i v6i du no g6c, ti6n lAi

aOi vOi ldi ch6m tr6:

a) Ti€n l6i dugc tinh tr6n co so m6t n6m ld 365 ngdy. SO ti€n lai phii trd m6i kj, ducr. c tinh theo
c6ng thric bing (:) I (SO du thuc t6 nhdn (x) SO ngdy duy tri s6 du thuc tti nh6n (x) Ldi suAt

tinh l6i) chia (/) 365, trong d6:

Thoi h4n tinh l6i vd thoi diOm xric dinh s6 du d€ tinh l6i: Thoi h4n tinh ldi duoc x6c dinh tir
ngdy VPBank gidi ngdn v6n vay d6n h6t ngdy liCn ke tru6c ngdy BCn vay thuc t6 thanh to6n
htit toan b0 du no cho VPBank. Thoi di€m x6c ttinh sO du Oe tintr lai ld cu6i m6i ngdy trong
thcri h4n tinh lai.

S6 du thUc t0: Ld s6 du cu6i ngdy tinh ldi cira s6 du no g6c trong han, sO du no g6c qu6 h4n,
sO du l6i ch4m tr6 thuc t6 md B€n vay con phdi tri cho VPBank dugc sti dgng d€linhlai th"o
thoa thu6n tAi Hqp D6ng vi quy dlnh cira ph6p luat.

56 ngdy duy tri sO du thUc t€: Ld s6 ngdy md sO du thgc ti5 cu6i m6i ngdy kh6ng thay d6i.

Ldi su6t tinh ldi: Ld mric ldi su6t cho vay trong han, ldi su6t co cAu lai thdi han trd no, lii su6t
-r..qu6 h4n ddi v6i du no. g6c, l6i sudt chdm trd ap dung vdi ti€n l6i chdm tr6 nhu duoc C6c BOn

th6a thufn t4i Hqp E6ng vd c6c v[n bin li6n quan- Ldi suAt tinh l6i duoc tinh theo tj, lQ %
theo ndm vdi m6t n6m ld 365 ngdy.

b) Trucrng lron ttrOi han tinh tt khi BCn vay nh4n giii ngdn v5n vay dtln khi B6n vay thanh to6n
khoin ti€n BCn Ngdn hdng.dd giii ngdn 1d du6i m6t ngdy, C6c BCn thoa thuAn ring, thoi h4n
tinh l6i.vd sO ngdy duy tri s6. drthgc ie AC tint lii duqc *a. ainn le 0l (mQt) ngay, rOlo thuc iC
dnng d€ tinh lai la so dq cu5i ngdy trong thoi han tinh ldi ho4c s6 du tat i#i?ia;Bc; 

"^v-t 
a

no tiry thu6c vdo thoi di0m ndo d6n tru6c.

J.

4.

5.

tf'
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6. Ldi su6t c!0m tri 6p dgng tl6i v6i ti€n l6i ch4m trd: Bing 150% l5i su6t cho vay trong han 6p dung
tai thdi di6m chfm trlldi.rtrmg tOi da kh6ng qt6l}ohlndm tinh tr6n s6 du ldi chfmiri tuong img
v6i thoi gian ch6m trA.

7. Phi li6n quan d6n kho6n vay th6u chi: Kh6ch hdng c6 nghia vu thanh toiin cho VPBank c6c khoiin
phi theo quy dfnh ctra VPBank phu hqp v6i quy dinh cua ph6p luflt c6 li6n quan.

Trir trucrng hqp Hqp D6ng c6 quy dinh kh6c ho4c C6c B€n c6 thoa thufn kh6c, c6c loai phi, mric phi
mi Khdch hdng phAi thanh to6n sE thgc hiQn theo bi6u phi dugc VPBank ni6m ytlt c6ng khai t4i trp
sd c6c dia di6m kinh doanh vd,/hodc tr6n website (www.vpbank.com.vn) cua VPBant tai thoi di,5m
thu phi. KhSch hang d6ng ;f vd riy quy6n cho VPBank ty dQng trich ng bAt kj. tdi khodn ndo cria
Kh6ch hdng t4i VPBank dC thu c6c khoin phi thuQc nghia vu thanh to6n cira Kh5ch hang theo Hqp
D6ng.

8. Kh6ch hing d6ng ;.i thanh to6n c6c khoin chi phi vir c6c lghia vg tdi chinh kh6c li6n quan tdi viQc
vay v6n phu ho,p v6i th6a thu4n cria C6c BOn trong Hqp EOng.

Diiiu 5. BiQn Phip Bio Dim Tidn Vay

1. VPBank d6ng f cho Kh6ch hirng vay v6n tr6n ccv sd khA ndng tdi chinh vd uy tin cdnhdn cria Kh6ch
hdng, khdng rlp dsng biQn phrip bAo dim tidn vay.

2. Khdch hdng d6ng f ring trong su6t thoi h4n vay v6n, n6u xAy ra b6t cri sg kiOn ndo md theo nh6n
dinh don phucrng cria VPBank ld c6 6nh hucrng ho{c c6 khi ndng 6nh huong <I€n kh6 ndng trd ng
cira Kh6ch hang ho4c khi6n Khdch hdng kh6ng tltr ili6u kien dC duoc vay kh6ng c6 bio dim theo
quy <Ifnh cira VPBank, thi trong vdng 15 ngdy k€ tir ngdy VPBank y6u cAu, Kh6ch hdng phii dua tdi
s6n thuQc so hiru ctra minh hodc cua BCn thri ba vdo th6 chAp, cAm cO hoac kf qu! cho VPBank. Tii
sAn dua vdo cAm c6, thti ch6p valho{c ky quf phni c6 giittri (theo dinh gie cria VPBank) dtr de bao
dAm cho todn bQ nghia vu tri no.g6c, l6i vd c6c chi phi ph6t sinh kh6c cira Kh6ch hdng d6i vdi
VPBank vd phdi dugc VPBank ch6p thu4n. Kh6ch hdng phdi chiu todn b0 c6c chi phi li6n quan d6n
viQc hoirn thiQn thu tpc bAo dim tiAn vay (c6ng chimg, ddng kf giao dfch b6o d6m v.v...) theo quy
dinh cria ph6p luat vir quy dinh cira VPBank. N€u Kh6ch hdng khdng thgc hiQn ho{c thUc hien
kh6ng dAy du nghia vg b6 sung tiri sdn bdo ddm valho{c thu xi5p biQn ph6p bAo dAm kh6c theo dring
quy dinh ndy trong thcri h4n n6u tr0n, thi VPBank c6 quy€n thu h6i no tru6c h4n.

3. Kh6ng phs thuQc vdo quy dinh tai DiAu ndy, trudng hqp Kh6ch hing c6 b6t ky tiri sdn bio d6m ndo

tai VPBank, VPBank dugc quy6n chi gi6i toa tdi s6n bAo d6m niy cho Kh6ch hang khi Kh6ch hdng

dd hoan t6t mqi nghia vu v6i VPBank, bao giim c6 nghia vu thanh to6n no vay theo Hqp DOng.

Diiiu 6. Tri Ng Giic, Lfli Tiiin Vay

1. Khi Kh6ch hdng su dgng tiAn vay thuQc H4n mric thAu chi, VPBank sE ghi Ng c6c kho63 tiOn ndy

vdo Tii khodn tln6u cfri v-a cac Urtan ti€n ndy dugc coi lir c6c khoan ng gi5c. C6c khoan ti€n ldi th6u

chi ph6t sinh tt ng g6c th6u chi cira Kh6ch hdng theo Hqp D6ng sE dugc VPBank tinh to6n theo

phuong ph6p tinh ldi quy dinh tai Di6u kien giao dfch chung ndy.

2. Thoi h4n vd phucrng thric thanh toin ng l6i thAu chi:

a) Kh6ch hdng phdi trA ng lei thdLu chi cho VPBank theo dinh kj. 0l th6ng/lAn ("Kj' thanh to6n

lai").
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3.

4.

5.

6.

b) Vio ngdy 05 hang th6ng ("Ngdy sao k€"), hQ th6ng cua VPBank s€ tg dQng tinh to6n vd ch6t ng
ldi thAu chi ctra Kh6ch hdng ph5t sinh trong Kj, thanh to6n l6i ("56 Ti€n Thanh To6n Ldi").
Trucrng hqp Ngdy sao k€ roi vdro ngdy nghi theo quy dinh cua VPBank thi lai dugc ch6t vdro

ngdy ldm ,ie" ii0., tru6c Ngdy ruo kC. ge tnOng cira VPBank s€ tu d6ng gui thOng b6o chi ti6t
SO fi6n Thanh Torin Ldi cira timg K) thanh to6n l6i d€n s6 diQn thoai cta Kh6ch hdng d6ng k!
tai Gi5y Elng kf vdo ngdy ldm viQc li€n t<C ti6p theo ngay sau Ngdy sao k€ ctra m5i K! thanh
toan ldi.

c) Kh6ch hing c6 tr6ch nhi6m ki6m tra vd thanh toiin dring han 56 Ti€n Thanh Todn Ldi cho
VPBank trong vdng l0 ngdy k0 ti Ngdy sao kO ("Ngdy thanh to6n"). N{iu.Ngdy thanh toiin roi
vio ngdy nghi theo quy dinh cua VPBank thi Ngdy thanh to6n dugc ddi d6n ngdy ldm viQc li6n
sau. TruonE f,qp tai Ngdy thanh to6n, Kh6ch hang kh6ng thanh to6n/thanh to6n kh6ng dAy ctir

SO fi0n Thanh Toan Ldi cho VPBank, 56 Ti6n Thanh ToSn Ldi sE bi chuy6n qu6 hqn vd chiu l6i
chdm tr6. Mric l6i suAt ch6m tri dugc xric dinh theo quy <linh tai Di0u kiEn giao dfch chung nhy.

Thoi.h4n vd phuong thric thanh to6n no g6c th6u chi: Kh6ch hdng c6 trirch.nhiQm thanh to6n todn b0

ng g6c th6u chi cham nh6t vdo ngdy k6t thric Thcvi h4n duy tri H4n mric thAu chi.

Trong trubng hqp vi U6t ty lf do gi ngodi khi nlng ki6m so6t cira VPBank md Kh6ch hdng kh6ng
nhQn dugc thdng b6o liet k€ chi tiet.S5 Ti€n Thanh To6n Ldi, Kh6ch hdng v6n c6 tr6ch nhiQm thanh
todn c6c khoin phii tr6 dring han, d6ng thoi th6ng b6o cho VPBank ee ru6m tra lai nguy6n nhdn.

Khdng php thuQc viro c6c quy dinh n6u tr€n, VPBank sE tg dQng trich Tdi khodn th6u chi cira Kh6ch
hang dC- thu c6c khodn Kh6ch hing ph6i thanh to6n cho VPBank ngay khi c6 bAt cri khoin ti€n ghi
C6 ndo vdo Tdi khoan th6u chi cria KhSch hdng.

Vdo ngdy hi5t Thdi han duy tri han mric th6u chi, Han mtic th6u chi sE tg dQng bi d6ng (:0) vd Tdi
kho6n th6u chi tp dQng tro vd tdi khoin thanh to6n th6ng thudng vd c6 sO du bing 0 tai thoi diiSm

d6. Toan b0 du nq g6c chua dugc thanh to6n (ni5u c6) sE b! chuydn qu6 han vd chiu l6i su6t qu6 h4n.

Mric l6i su6t qu6 han duoc x5c tlinh theo quy dinh tai Di6u kiQn giao dich chung ndy.

Kh6ch hang vay bdng loai ti€n ndo thi tri ng g6c, ldi, cttc kho6n phi vd c5c nghia vg tdi chinh kh6c
li€n quan bdng loai ti6n d6. Khrich hang tl6ng ;f ring, truong hqp Kh6ch hdng c6 c6c tiri khoin thanh
to6n kh6c ngodi Tdi khoin th6u chi mo tai VPBank, khi c6c tdi khoAn ndy c6 sO du ghi C6, VPBank
c6 th€ lua chon vd quytit dinh viec trich thu ti6n tir c6c tdi khoin ndy dC thu ns gOc, ldi th6u chi.
Ty*g hqp c6c tdi khoin ndy c6 lo4i tiOn kh5c v6i lo4i ti€n vay, vd VPBank co dir nguti., ngo4i tQ

dC mua ho4c b6n cho Kh6ch hdng tr6 ncy, thi VPBank sC tg dQng mua ho{c b6n ngoai tQ cho Kh6ch
hdng theo ty gia mh VPBank dang 6p dqng tai thoi di0m do d0 thu no. Trong truong hqp ndy
VPBank sE yOu cAu Kh6ch hang k;f, hodn thiQn c6c chimg tir mua, bdn ngoai tQ theo quy dinh cira
VPBank, trudng hqp Khdch hdng kh6ng thgc hiQn ho4c tir ch6i thuc hi€n, VPBank c6 quy6n ty
d6ng thuc hiQn viQc mua, b6n ngoai t€ cho Kh6ch hdng theo quy dinh t4i Ho-p D6ng. ViQc VPBank
b6n ngoai t9 de Kh6ch hdng trd no duoc thuc hiQn phn hqp vcri quy dinh cria ph6p ludt.

Trong trucrng hqp vi U6t ty ly do ndo, kho6n ti6n Khdch hdng tri no cho VPBank bi kh6u trir, thu
h6i mQt phAn ho4c todn b0 theo l€nh ho4c quyr5t dlnh cua .o quun c6 thAm quydn, if,a.n hdng c6
nghia vu thanh toiin s6 ti0n bi thu h6i, kh6u trir d6 cho VPBank trong vong b5 ngay tC ttr ngay
VPBank th6ng b6o cho Kh6ch hdng v0 viqc bi kh6u tru, thu h6i d6. Kh6ch hang ih6p nh6n viQc
VPBank phuc h6i lai s6. no tuong img v6i sO ti6n bi kh6ru trir, thu h6i (ghi no l4i hoac coi nhu Kh6ch
hdng chua thanh toiin s6 no tucrng img v6i so tien bi kh6u trir, thu h6i).

Cric B6n th6ng nhdt thoa thudn ve thri tu thu no nhu sau:

7.

9.

{
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a) Trucrng hqp khodn vay chua bi chuy6n qu6 h4n, AOi vOi moi khoin ti6n thu no, VPBank sE thu
theo thri tU uu ti6n nhu sau vir c6 quy6n thay <16i thri tp tru ti6n <t6 md kh6ng phg thuQc vdo y
chi cira Kh6ch hdng valhoic cic BOn li6n quan: Cdc khoin chi phi, phi cria VPBank (n6u c6),
cdc kho6n tiAn ph4t, tiOn b6i thuong thiQt hai, ti6n l6i ch4m trd tr6n ngrl6i, ti6n lai trdn du ng g6c
-Ad6n han, ng g6c d6n han vd c6c khodn li6n quan kh6c.

b) Trucrng hqp khoin vay bi chuy6n qu6 h4n, VPBank s€ thuc hi6n thu theo thir tg sau: chi phi xu
l;f tdi s6n bio dAm, c6c khodn phi, chi phi cta VPBank, c6c khoin ti6n ph4t, b6i thuong thiet hai
(n6u c6), no g6c qu6 h4n, ti€n ldi ch4m tri tr6n no ldi, tiAn l6i tr€n du nq gOc bi quri han vd c6c
khodn li0n quan kh5c.

Didu 7. Co C6u L3i Thcri H3n Tri Ng Vn Cdp Lai H4n Mtfrc Th6u Chi

1. Tru6c ngiy hi5t Thoi h4n duy tri han mric th6u chi it nh6t li l0 (mucri) ngdy, n€u Kh6ch hdng do g4p
kho khdn tam thdi d6n it6n khdng c6 khi ndng trd ng dring han, KhSch hdng c6 th€ giri vdn bAndA
nghf VPBank xem x6t co c6u lai thoi han tril no.

2. VPBank trdn co sd xem x6t kh6 nlng tdi chinh ctra minh vi k6t qu6 d6nh gi6 khi ndng tr6 ng cira
Kh6ch hdng c6 quyen ch6p nh{n ho{c khOng ch6p. nhan d6 nghi co cdu lai thdi han trA ,g .uu Khrich
hdng. N6u l(h6ch hdng dugc VPBank rt6ng t cho co cAu lai thdi h?n trit tr9,
khoAn vay cua Kh6ch hdng sE duqc 6p dqng mric ldi su6t co cAu lai thdi han trd ng phir hqp v6i thoa
thudn cira C6c BCn trong Hcr-p D6ng. Ngodi viQc 6p dung l6i su6t co c6u thoi han trd no, Kh6ch hdng
d6ng f vd cam k6t tuan thtr dAy dri c6c diAu ki€n theo y6u cAu cira VPBank vdr thanh to6n moi khoin
phat, chi phi li€n quan toi vi€c co c6u l4i thoi h4n tri ng theo mric dugc VPBank th6ng b6o.

3. Thoa thu6n co c6u lai thoi h4n tri ng chi c6 giirtri khi duqc lap thenh vdn bAn c6 chir k;f cria nguoi
, ',4 :.

c6 thdm quy6n cria Cdc B€n.

4. Tru6c ngdy hi5t Thdi h4n duy tri han mric th6u chi it nh6t 05 (nAm) ngey, n6u Kh6ch hdng c6 nhu
cAu c6p l4i hqn mric thAu chi thi Kh6ch hdng c6 the gfi vdn bin de nghi VPBank xem x6t. VPBank
c6, quyi:n ch6p nhan ho{c kh6ng ch6p nhdn dA nghi xin c6p lai h4n.mric thdu chi cria Khrich hdng.
N6u duoc chAp thu4n, Kh6ch hdng phAi thanh to6n todn b0 du nq th6u chi theo Hqp DOng tru6c khi
VPBank c6p h4n mric m6i.

Eidiu 8. Xir Ly Trong Trudng Hgp Vuqt H4n Mtfrc Th6u Chi

l. Sau khi VPBank ghi ng Tdi khoin th6u chi, n6u du ng thuc ti5 tr6n Tdi khoin th6u chi cia Kh6ch
hdng vuqt qu6 H4n mric th6u chi thi Kh6ch hdng c6 nghia vg thanh to6n phAn vugt qu6 ndy cho
VPBank trong vdng 90 ngdy tinh tt ngdy vugt han mric th6u chi. Ldi su6t.aOi vOi du.ng th6u chi
trong trucrng hqp niry sE dugc di6u chinh theo dring quy dinh tai KhoAn 2 Di6u 4 ciaDi6u kiQn giao

dich chung ndry.

2. get tnOi h4n nOu t4i Khoin 1 Di€u ndy, n6u Kh6ch hdng kh6ng tri ho{c tri kh6ng ilAy dir phan du
ng thAu chi bi vugt han mirc, VPBank sE ch6m dut cho vay, thu h6i nq vay trudc h4n toirn b0 du nq

th6u chi.

3. VPBank vi Kh6ch hang c6 th6 thOa thu4n bi5 sung vA c6c biQn ph5p xt lf kh6c ngodi c5c biQn ph6p

quy dinh t4i Khoan 1 n€u tr6n trOn ccy sO phu hqp v6i quy dinh cua ph6p luat vir quy dinh cira Di6u

kiQn giao dich chung niy.

Diiiu 9. Ng Qur[ H4n Vir Chfm Thanh Tofn Tidin Lfli

l. VpBank dugc quyAn chuy6n ng qu6 han d6i vdi sO du no g6c cria Kh6ch hdng trong c6c truong hqp

sau:
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a) get fncri h4n duy tri han mric th6u chi md Kh6ch hdng kh6ng tr6 hodc trd kh6ng dAy ihi du nrv

g6c vd kh6ng dugc VPBank ch6p thu6n co c6u l4i thcri h4n trA ng. Thoi di€m qu6 han dugc tinh
tir ngdy tC ti€p ctra ngdy h6t Thdi h4n duy tri h4n mric th6u chi.

b) Di5n thoi h4n trd ng g6c tidn vay dd dugc co c6u l4i th<ri han tr6 ng theo quy ttfnh tai Di€u 7 ciua

Di0u kiqn giao dfch chung ndy mi Kh6ch hdng v5n kh6ng tri ho{c tr6 kh6ng dAy dtr du nq g6c

nhu dE th6a thufln. Thdi di6m qu6 h4n dugc tfnh tt ngdy k6 tiiSp cua ngdy dtin han tri ng g6c

theo th6a thufln vd co c6u l4i thoi h4n tri ng gifra Kh6ch hdng vd VPBank.

c) Khich hdng phii tr6 ng tru6c h4n trong c6c trucrng hqp thoa thudn tAi Di€u l0 cira Di6u kien
giao dich chung ndy nhrmg kh6ng tri hoic trd kh6ng dAy dt du no g6c theo y6u cAu cta
VPBank. Thoi di6m qu6 han dugc tinh ttr ngdy kC ti€p cira ngdy mir VPBank yOu cAu Kh6ch
hang phni tri ncv tru6c han.

2. Khodn ng g6c qu6 h4n sE phAi chiu ldi suit qu6 h4n nhu quy dinh tai Kho6n 4, Dii:u 4 c'iaDi€u kiqn
giao dich chung ndy kO tt thdi <li6m qu6 h4n cho rl6n khi Kh6ch hdng thanh toan htit ng g6c qu6

han.

3. ViQc VPBank chuyi-An no qu6 han vi 5p dgng ldi su6t qu6 h4n theo quy dfnh t4i Di€u ndy kh6ng Anh

huong <I6n viQc VPBank thpc hiQn c6c quydn kh6c theo quy dinh t4i Hqp DOng. I(C ttr thdi di€m qu6

h4n, VPBank c6 quyOn rip dgng c6c biQn ph6p thoa thuQn t4i Hqp Ddng, (c6c) Hqp d6ng b6o cl6m

(n6u c6) va./ho6c c6c bi6n phrip theo quy dlnh cta ph6p luqt dC xtr lf no, thu h6i ti6n vay.

4. VPBank sE th6ng b6o cho Kh6ch hang ve viQc chuy€n ncr quri han bAng mQt trong c5c hinh thric
th6ng b6o nhu quy dinh t4i Di0u kiQn giao dich chung ndy. Th6ng b6o cira VPBank sE bao g6m c6c

L
nQi dung v€ du no g6c bi quri h4n, thdi diOm chuy€n ng qu6 han, lli sudt 6p dgng d6i vdi du no g6c
b! qu6 han, c6c th6ng tin kh6c li6n quan (n€u c6).

5. Trudng hqp Kh6ch hdng kh0ng tri dring han ti€n ldi theo thoa thudn giira C6c B€n trong Hqp D6ng
vd c6c thoa thudn li€n quan, khoin l6i ch4m thanh toiin sE bi VPBank chuy6n ng qu6 h4n <I6ng thcri

Kh6ch hang c6 nghia vu thanh to6n cho VPBank khodn ti6n l6i chdm trd theo quy dinh t4i Khoin 6,
DiAu 4 cira Di6u kiQn giao dich chung ndy.

Did;u 10. Ch6m Dri't Cho Vay, Thu HOi Nq Tru0c H4n Vi Xir Ly Nq

l. Khrlch hdng hodn todn ddng y ring, khi x6y ra m6t trong c6c trudng hqp sau ddy, Kh6ch hdng sE

kh6ng dugc VPBank gi6i ngan, sE bi VPBank ch6m dut cho vay vd phdi trd ng tru6c han cho
VPBank:

a) Khrich hiurg cung c6p th6ng tin, tdi liQu liOn quan t6i vi6c vay v6n sai sy thQt, kh6ng chinh x6c,
kh6ng trung thlrc khi ttO nghi vay v6n ho{c trong quii trinh vay v6n tai VPBank;

b) Kh6ch hang vi pham nghia vr,r tri nq l6i tt 03 ky trd l6n, nghia vu tri no g6c, phi, chi phi vd b6t
kj nghfa vu tdi chinh ndo khdc aOi vOi VPBank theo thoa thuQn gifra VPBank vir Khrlch hang tai
Hqp DOng vd cilc vdn bin thoa thudn li6n quan

c) Kh6ch hdng kh6ng nit v6n trong thdi h4n (ntiu c6) duoc quy dinh tai Hqp E6ng, citc vdn bin c6
li6n quan valhodc y6u cAu cua VPBank;

d) Kh6ch hdng sri dung v6n sai muc dich;

e) Kh6ch hdng c6 hdnh vi kh6ng trung th\rc, tr6n triinh, thi6u thi6n chi v6i VPBank trong qu6 trinh
vay v6n, tri n<r; kh6ng pfrOi trgp vdi VPBank trong qu6 trinh VPBank kiem ,oit ,u, uuy
vdy'hodc kh6ng cung c6p dugc cho VPBank cic chtmf tt, tdi li6u phuc vu cho hoat dQng ki6m
so6t sau vay cta VPBank;

{
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0 Tinh hinh thi chinh, thu nhdp, tdi san cua Kh6ch hing valhoac H0 kinh doanh/ Doanh nghiQp tu
nhAn do Kh6ch hdng ldm chir giim srit; phAn lon tai sin cta Khrich hdng valho{c H0 kinh
doanh/ Doanh nghiQp tu nhdn do Kh6ch hdng lim chri bi k€ bi6n, phong t6a, cAm giir hoac bf
tranh ch6p; Kh6ch hdng bf li6n quan t6i vu 6n hinh sU Oi khdi t6, bit, truy t6, x6t xri, ch6p hdnh
hinh phat tir...); Kh6ch hang valho4c H6 kinh doanh/ Doanh nghiQp tu nhdn do Kh6ch hing ldm
chir liOn quan d6n c6c tranh ch6p, khi6u n4i, khi6u ki6n md VPBank nhfln dinh li c6 thO dnh
hu&ng dtin khn ndng trA ng cria Khdch hang cho VPBank;

g) Kh6ch hang bi chl5t ho4c bi Toa iin tuy€n UO ta aa cnet; bi Tda an tuy0n b6 mAt tich, bi m6t nang
lgc hdnh vi, bi kh6 khdn trong nhdn thfc vir lirm chir hdnh vi; ly hOn, chia tdi sin chung trong
thdi kj,h6n nhdn; b6 tr6n hodc thay d6i noi cu tru md khdng th6ng bilo cho VPBank;

h) C6c tdi san bio dim ti6n vay bi m6t, hu h6ng, gi6m sft gi6 tri, bi quy hoach ho[c li6n quan d6n
c6c tranh ch6p, khi6u nai, khi6u kign mi VPBank nh4n dinh ld c6 khi nang dnh hucrng dtin viQc
thu h6i v6n cira VPBank;

i) Trucrng hqp khoin vay duoc bdo ddm bing tdi sin cia BOn thri ba md xhy ra m6t trong c6c
truong hqp sau:

(i) BOn thri ba li c5 nhAn bi ch6t ho4c bi Tda rln tuy6n UO ta Aa cn6t; Ui Tda 6n tuy6n b6 mAt
tich, bi m6t nang lgc hdnh vi, bf kh6 khdn trong nhdn thric vd lirm chri hdnh vi; ly h6n, chia
tdi san chung trong thdi kj h6n nhdn; bo tri5n ho{c thay d6i ncyi cu tru md kh6ng th6ng b6o
cho VPBank;

(ii) B€n thf ba ld doanh nghiQp hodc t6 chric khilc thgc hiQn vi6c chuy6n dOi, chia, t6ch, hqp
nh6t, s6p nhflp, gidi th6, ph6 sin; thay d6i dia chi try sO, dia chi li€n l4c md khdng th6ng
b6o cho VPBank.

j) Kh6ch hdng phrit sinh du ng kh6c qu6 h4n ho{c du no kh6c bi thu hOi nq trudc han t4i VPBank
ho4c t4i c6c t6 chric tin dgng kh6c;

k) Kh6ch hdng vi pham U6t ty nghia vu ndo AOi vOl VPBank theo Hqp Ddng vir/ho5c Hqp d6ng
bio tlim tidn vay ho{c xdy ra circ trucrng hqp phdi xu l1i tdi sin bio tl6m dC thu hdi ng theo quy
dinh cira Hqp d6ng b6o dim;

l) Kh6ch hdng kh6ng cung c6p, cung c6p kh6ng dAy dir ho{c kh6ng itring thdi hqn c6c chimg tir
chimg minh ho4c li€n quan diSn viQc s[r dung v6n vay theo quy dinh cua VPBank timg thdi k];
ho4c Kh6ch hang kh6ng cung c6p cho VPBank b6o c6o thpc tr4ng tdi chinh (dOi vOi Kh6ch

A , - r I \ I , , ,r t t \ I rl i ^hing vay v6n phgc vu ho4t dQng kinh doanh), b6o c5o tinh hinh thu nhpp (d6i v6i Kh6ch hdng
A,

vay v6n phpc vu nhu cdu doi sdng) theo y6u cdu ctra VPBank;

m) Kh6ch hdng kh6ng thgc hiQn ho4c thgc hiQn khdng dting c6c y6u cAu, chi dAn cria VPBank li0n
quan drin c7c c6ng viQc nhim kf kt5t, thgc hiOn, duy tri Hqp DOng, Hqp d6ng bio ddm.nhu:

cdng chimg, chimg thUc, dinh gi6, dlng kj giao dich b6o dd,rn, tu v6n x6c thgc tdi sin/gi6y td,

ki6m k6, quin l;i tdi sin b6o dim;

f

n) Kh6ch hing kh6ng thuc hiEn t6i tuc Hqp dOng b6o hi6m ho{c d6ng phi duy tri Hqp d6ng bio
' fria* theo f6u cAu"cua'VPBank hoac Khich heng bi C6ng ty bAo hi6m tir cfrOi Uan bdo hi€m.

o) Ph6t sinh c6c sy kien ddn d6n muc dich
kh6ng ti6p tpc duoc thuc hiOn;

vay v6n cua Kh6ch hdng kh6ng dugc thUc hiqn hoac
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p) Doanh nghiQp tu nhdn hoac HQ kinh doanh do Kh6ch hdng ldm chir ho4c ldm thdnh vi€n c6 t€n

trong danh sich ngimg ho4t <tQng/t4m ngimg kinh doanh/ch6m dut ho4t dQng tr6n website ctra

T6ng cgc thu6 trong truong hqp Kh6ch hdng vay v6n <tC phgc vu cho ho4t dQng kinh doanh ctra

Doanh nghiQp tu nhdrVHQ kinh doanh niry.

q) Kh6ch hdng vi pham ph6p luQt, chinh s6ch cria Nhir nudc;

r) Khrich hang khdng tri ho{c tr6 kh6ng dAy dir phAn du nq th6u chi bi vugt h4n mric theo dirng
quy dinh cria VPBank tai Di6u 8 cira Di€u kiQn giao dich chung ndy.

s) Kh6ch hdng kh6ng b6 sung, thay thiS tdri sin b6o ddm theo y6u cdu cria VPBank;

0 C6 quy6t dinh cua co quan Nhir nudc c6 thAm quy€n vC viQc VPBank phii thu h6i nq tru6c hAn;' 
hoac ph6t sinh c6c sg tign thay d6i, ban hdnh mdi chinh s6ch, quy dinh ph6p luQt hay c6c quytit
ttinh ita co quan Nhd nu6c c6 thAm quy6n liOn quan t6i viQc cho vay, l6i su6t cho vay, c6ch tinh
l6i ho4c c6c sp kiEn b6t khA kh6ng/trudng hqp khan c6p nhu khring b6, chii5n tranh, bpo d6ng,
dinh c6ng, bdi c6ng, l6n c6ng, bi6u tinh, thi6n tai md VPBank duoc y€u cAu thu hOi nq tru6c
h4n ho{c phAi thu h6i ng trudc h4n bdo dim thu h6i ng vay;

u) C6c trucrng hqp kh6c md VPBank x6t th6y cAn thi€t aC Uao d6m thu hdi no vay;

2. Khi xiy ra m6t trong c6c trudng hqp n€u tr6n, VPBank c6 quyen (nhrmg kh6ng c6 nghTa.vg) cdn cir
vdo tinh hinh thqc t-i5 vd h,ra chqn thoi di€m thich hqp dC quyi5t dinh dtmg giii ngdn, ch6m dut cho

vay vir thu h6i no tru6c h4n. Khi VPBank quyi5t dinh thu h6i ng tru6c han, ciic kho6n no g5c, ldi vd
c6c nghia vp li€n quan kh6c cira Khilch hdng thuQc pham vi VPBank thu h6i ng tru6c h4n dtr da d6n

h4n hay chua d6n h4n d6u tr<v thdnh khodn ng di5n h4n.

3. VPBank sE th6ng b6o cho Kh6ch hdng v6 viQc ch6m dut cho vay, thu hOi nq tru6c han bing mQt

trong c6c hinh thric th6ng b6o nhu quy <lfnh t4i Di6u kiQn giao dich chung ndy.,Th6ng b6o cua
VPBank sE nOu 16 thdi di0m ch5'm drrt cho vay, thu hOi nq trudc h4n, s6 du no g6c bi thu h6i ng
tru6c han; thcri h4n hoirn trd s6 du ng gdc bi thu hOi nq trudc h4n, thoi tliOm chuy6n ng qu6 han; ldi
su6t ep dpng tl6i vdi s6 du ncy g6c bf thu h6i tru6c h4n vd c6c th6ng tin kh6c li6n quan ttri nghia vp
trA ng ctra Kh6ch hing (n6u c6). Kh6ch hing cam k6t thqc hiOn tri ng trudc h4n theo dring Th6ng
b6o cta VPBank.

4. Xir ly no vay: Trudng hqp Kh6ch hdng kh6ng thqc hiQn dring nghia vr,r tri ng (bao g6m ci nghia vp
trd ng tru6c h4n), ngodi vi6c chuy,Sn quii han vi 5p dgng ldi suAt qu6 han theo quy dinh tai Hqp
Ddng, VPBank tluqc quyCn 6p dr;ng c6c bign ph6p d€ thu h6i no, bao g6m nhmg kh6ng gi6i h4n:

a) Xu li tdi sAn b6o dim theo th6a thu6n t4i Hqp d6ng bio dim;

b) TricVtdtto6n ciic tdi khoin, c6c kho6n ti€n giri, tdi sin gui khrlc cria Kh6ch hdng t4i VPBank vd
,.1

sri dgng ti6r/tei sin c6 duoc d6 thu h6i ng;

c) Y6u cAu cric t6 chric tfn dpng kh6c trich/tilt toiln c6c tiri khoAn, c6c khoin ti€n grii, tdi sin grii
khdc cua Khrich hdng t4i tO chfc tin dung il6 (n6u c6) il6 thanh to6n nghia vu tri no cta Kh6ch
hdng t4i VPBank.

d) OOi tru v6i c6c nghia vu tii chinh kh6c cria VPBank aOi vOi Kh6ch hing (n6u c6).

e) C6c biQn ph6p xri lf nq khac phu hqp v6i quy dinh cta ph6p luQt ViQt Nam.

Truong hqp sau khi rip dung crlc biQn ph6p xri lf ng nhtmg v6n kh6ng dt dC bn dip toan b0 nghia vg
trd ng cria Kh5ch hdng vdi VPBank thi Khrlch hdng c6 trdch nhi6m tir5p tpc trd dAy dir c6c khoin no

^ 
t_.goc, l6i vir c5c nghia vu tdi chfnh chua duoc thanh to6n cho VpBank

Di6u 11. Cung cip Th6ng Tin, Tni LiQu Trong euri rrinh cho vay

;(
, ',i

i

;li
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l. Kh6ch hdng cam k6t cung c6p dAy dtr th6ng tin, tdi liQu li6n quan d6n kho6n vay tai thoi di6m d€
nghi cho vay bao g6m nhtmg kh6ng. gioi han th6ng tin vd di6u ki6n ph6p ly, phuong 6n sir dpngY'
v6n, kh6 n[ng tiri chinh, di€u kiQn vA tuan thu ph6p ludt vd cam k6t toan bO th6ng tin, tai liQu de
cung cAp ld ddy dt, chdn thgc vd chinh x6c. Kh6ch hdng chiu tr6ch nhiQm tru6c ph6p ludt trong
truong hqp vi pham cam k6t quy cllnh t4i Kho6n ndy d5n dtin ktit qud thAm dinh vd quyCt tlfnh cho
vay cria VPBank bi dnh huong.

Trong qu6 trinh vay v6n, Kh6ch hing c6 tr6ch nhi6m cung c6p cho VPBank c6c th6ng, tdi liQu quy
<tinh dudi day dC phgc vu cho vi6c ki6m tra, gi6m srit vi6c su dung v6n vay vd tri no cria VPBank:

a) C6c tdi liQu li6n quan tdi viQc st dung v6n vay vd chimg minh Kh6ch hdng su dgng v6n vay
dring muc dich theo y6u cAu cua VPBank;

b) 86o c6o thlrc tr4ng tdi chinh/tinh hinh thu nhap cira Kh6ch hing, cira HQ kinh doanh/ Doanh
nghiQp tu nhdn do Kh6ch hang lim chu, n6i dung, hinh thric vd thoi gian b6o c6o thuc hi6n theo
y€u cdu cia VPBank.

c) C6c th6ng tin, tdi liQu li€n quan d6n tinh tr4ng cira tdi san b6o dim;

d) C6c th6ng tin, tdi liQu khSc c6 li6n quan theo y6u cAu cua VPBank.

Ngodi c6c th6ng tin, tdi liQu n6u tr6n, Kh6ch hang c6 nghia vu th6ng b6o bing vdn b6n cho VPBank
trong vdng 05 (ndm) ngdy kC tt ngdy xity ramQt trong c6c trudng hqp sau:

a) Kh6ch hdng thay d6i Hg khAu thucrng tni, dia chi li6n l4c, di6n thoai vdy'ho{c c6c thay ddi kh6c
6nh huong d6n viQc th6ng tin, li0n l4c giira C6c BCn.

b) H0 kinh doanh/ Doanh nghiQp tu nhdn do Kh6ch hdng ldm chri thay d6i trg sd, dia chi li€n l4c,
<liQn tho4i va./ho{c c6c thay A6i nrac 6nh hucrng d6n viQc th6ng tin, li€n lac gita C6c B6n;

c) Xity ramQt trong c6c trudng hqp n6u tai diOm f, g, h, i vd o Khoan 1, Didu l0 cira Di€u kiQn giao
dich chung ndy;

Trudng hgp vi pham c6c cam k6t, nghia vg v6 curg c6p th6ng tin theo quy tlfnh tai Di6u nhy, Khdch
hdng ddng 1f vdi cdc biQn ph6p xir lj md VPBank 6p dsng d6ng thoi cam k6t thanh to6n diy du c6c
khoAn tiAn ph4t vi pham, bOi thuong thiet hai cho VPBank phi hgp v6i thoa thufn cira C6c BCn theo
Hqp Ddng.

Diiju 12. Ph4t Vi Ph4m Ve BOi Thuirng ThiQt H4i

1. Trucrng hqp Kh6ch hang vi pham nghia vu, cam k6t, trAch nhiEm theo quy dinh tai Hqp DOng vd b6t
k! th6a thu4n niro kh6c gita VPBank vir Kh6ch hdng, Kh6ch hdng phii chfu ph4t vi ph4m theo muc
8% giit tri phAn nghia v9 bf vi pham ho5c mric ph4t t6i da kh6c theo quy dinh cira ph6p luQt trong
ttmg thoi k!. Ngodi viQc phdi thanh to6n tiAn phat vi pham nhu quy dinh tai Khodrn ndy, Kh6ch hdng

c6 nghia vu b6i thucrng cho VPBank todn bQ c6c thi6t hai ph6t sinh md VPBank phii g6nh chiu do

vi ph4m ctra Kh6ch hdng.

Khi ph6t sinh vi ph?m, VPBank sE th6ng b6o cho Kh6ch hang vA sO tien ph4t vi pham, s6 ti6n b6i
thucrng thiet h?i, iric chi phi kh5c vd thoi h4n thanh to6n c6c khoin ti6n ndy, th6ng b6o ndy c6 gi6 tri
rang buQc nghia vU thanh to6n ctra Kh6ch trdng. Ngoii sO ti6n ph4t vi pham, sO tien bdi thuong,

Khich hdng-dong y UOi t o* cho VPBank dAy dir c6c khoin chi phi gi6m ilfnh, dinh gi6, thAm dinh

c6p tin dpng, phi luQt su vir c5c chi phi ph6t sinh kh5c md VPBank dd thanh to6n trong truong hqp

nroan uuy t t 
-Ong 

dugc giAi ng6n, .f,A* dut cho vay, thu h6i ng do l6i cira Kh6ch hang. ViQc b6i

ifr"*g, Uai n"ar'sE thuc hiQn theo th6ng b6o cria VPBank vd VPBank kh6ng cAn cung cAp U6t 6'
chimg tri chimg minh thiQt hai ndo.

2.

J.

4.

2.
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3. Thoa thuQn vC ph4t vi ph4m vd bOi thuong thiet h4i tai Di€u ndy kh6ng 6p dgng trong truong hqp

Kh6ch hing vi pham nghia vq tri no g6c, l6i ti6n vay theo quy dfnh t4i Hqp Ddng.

4. ViQc 6p dpng c6c biQn ph6p ph4t vi ph+m vd b6i thuong thiqt hai kh6ng Anh hucrng t6i quy6n cua

VPBank trong viOc 6p dpng c6c bi€n ph6p xu lf kh6c khi I(h6ch hdng vi pham theo Hqp D6ng.

Didu 13. Quydn Vi Nghia Vg Cia VPBank

l. Quy6n cua VPBank:

Tn ch6i cho vay, tt ch6i gidi ngdn ti6n vay n6u Kh6ch hdng kh6ng d.ap ung dAy dir c6c di6u
ki6n, thtr tpc theo y6u cAu cira VPBank ho4c VPBank kh6ng co du di6u kiqn <16 cho vay, gihi
ngdn t4i thdi diOm Kh6ch hdng y€u cdu;

Dugc quy6n thay d6i thoi h4n di6u chinh l6i su6t vd bi0n <t0 dieu chinh ldi su6t trong c6c trucrng

hqp theo thoa thu4n t4i Hqp D6ng, c5c thoa thudn li6n quan kh6c ho{c cho phu hqp k:hi thi
truong c6 biiSn dQng b6t thucrng ho{c chinh s6ch ti6n tO vi l6i su6t cira Ngdn hing Nhd nu6c c6

sg thay d6i anh hucrng il€n l6i su6t kho6n vay;

Eugc quy6n y6u cAu Kh6ch hang su dgng moi tdi sin, ngu6n thu cira Khrich hdng dd thanh torin
c6c khoAn no cho VPBank diy dir, dring han;

Dugc quy6n li6n hq tryc tiiSp v6i cdc bOn c6 nghia vu tdi sdn tl6i vdi Kh6ch hdng dC nh4n c6c

kho6n tii:n, tdi sin md b6n d6 ph6i tri ho4c phAi giao cho I(h6ch h*g;
Dugc quydn tryc ti6p ki6m tra ho{c y6u cAu Kh6ch hdng th6ng b5o, cung c6p th6ng tin vd vi0c

I .. , , . ,
su dgng v6n vay, tinh hinh tdi sin, tdi chinh, thu nh4p cua Kh6ch hdng, v0 tdi sdn b6o dim, viQc

tudn thti vC ph6p ludt bao g6m ph6p luat vC m6i truong vir c6c th6ng tin kh6c li€n quan di5n

kho6n vay hof,c d6n tinh hinh thuc hiQn nghia vu tr6 no cta Kh6ch hdng;

Dugc y6u cAu Kh6ch hdng b6 sung th6m tdi sdn cira minh hoic cira BCn thri ba vdo thti ch6p,:. ,(.

cdm c6, ky qu} cho VPBank trong c6c trucrng hqp VPBank nhan dfnh rdng gi6 tri tdi san b6o

dnm hien t4i kh6ng dt dC bAo dAm cho nghia vu trd ng cira Kh6ch hdng;

g) Ducvc quyen xri lf tdi s6n b6o dim cira Kh6ch hdng valhoflc BCn thri ba (n6u c6) dC thu h6i no;

C6 tohn quydn chuy6n giao, b6n cho B€n thri ba todn bQ ho4c mQt phAn kho6n ng cira Kh6ch
hdng theo Hqp DOng md kh6ng cAn ph6i c6 sg d6ng f cria Kh6ch hing;

C6 quy6n su dpng c6c th6ng tin vC Khrlch hdng vi cdc khoin tin dung cira Kh6ch hing bao g6m
cgcitc th6ng tin tir c6c vdn bin, c6c tdi liQu do Kh6ch hirng cung cdp; citc hqp d6ng, v5n bAn (i
k6t gita Khrich hang vd VPBank d6 cung cAp cho ciic dcrn vi c6 chric ndng cung c6p dich vg
th6ng tin tin dr;ng valhoac cl6nh gi6tinnhiEm ho4t dQng hqp ph6p tai ViQt Nam, holc cung c6p
cho c6c co quan c6 thAm quy€n y6u cAu cung c6p thdng tin theo quy dinh cua phiip luft hoflc

A,cung cdp cho c6c d6i t6c liOn quan c6 hqp t6c v6i VPBank cl6 ph6t tri€n, cung cdp ho4c liOn
quan d6n vi6c cung cdp cic sdn phAm, dfch vu ctra VPBank cho Kh6ch hdng;

Tg dQng tam kh6a, trich, t6t to6n tdi kho6n (c6 k! han, kh6ng kj, han) cira Kh6ch hdng t4i
VPBank, c6c khoAn tiiin gtri, tdi s6n gui kh6c cira Kh6ch hdng t4i VPBank hoic l6p try ntrigm
thu yOu cAu c6c t6 chric tin-dung mo tdi khoAn cho Kh6ch hing trich ti6n chuy6n clo VPBank
d€ thu h6i cdc khoin no g6c, lai tien vay, phi, phat, c6c khoan ph6i thanh to6n, hoirn trA, b6i
thuong cho VPBank theo Hqp Ddng hoac b6t cri khodn no, nghii vu thanh to6n ndo kh6c cua
Khrlch hdng d6i vdi VPBank theo ciic cam k6t, thoa thudn hoic vdn bin kh6c ky k€t giira
VPBank vd Khrich hdng;

a)

b)

c)

d)

e)

h)

i)

i)
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k) Trucrng hqp Kh6ch hdng c6 nhi6u ngudi, thi t6t cit cftc Kh6ch hdng phdi cung li6n tl6i thyc hiQn
nghia vg theo quy dinh cua Hqp DOng. Kh6ng php thuQc vdo b6t ki quy ttinh hay th6a thu4n
ndo kh6c giira c6c Khrich hirng, VPBank c6 quy6n y6u cAu b6t cri ai trong sO c6c Khdch hdng
phii thgc hiQn toan bQ nghia vq theo Hqp D6ng.

l) Duoc quy6n sua d6i, di6u chinh U6t ty di6u khoin, didu ki6n ndo cira DiAu kiOn giao dich chung
tuy ttmg thoi di6m md VPBank cho ld phu hqp tiry theo qrytlt dinh cria VPBank. Phuong thric
giri vd nh6n c6c th6ng b6o sira d6i, di6u chinh Di6u kiQn giao dich chung giira VPBank vd
Kh6ch hdng thgc hiQn theo quy ilfnh tai Di6u 16 cria DiAu kiQn giao dlch chung niy. Kh6ch
hdng dugc coi ld ch6p thuan todn bQ nhirng n6i dung sira d6i theo th6ng b6o cua VPBank n6u
KhSch hang ti6p tpc duy tri khoin vay tai VPBank sau thoi <1i6m VPBank th6ng b6o

2. Nghia vr,r cria VPBank:

a) Gi6i ng6n tiAn vay cho Kh6ch hdng theo dring thoa thudn;

b) Gi6i chAp tdi sdn bdo d6m (n6u c6) sau khi Kh6ch hAng dd thyc hiQn xong todn bQ nghia vU d6i
voi VPBank.

3. VPBank c6 ciic quyCn vd nghia vg kh6c theo th6a thudn t4i Hqrp D6ng vd theo quy tlinh cira phip
lu4t.

Diiiu 14. Quyiin Vi Nghia Vg Cria Kh:ich hirng

1. Quy6n cira Kh6ch hdng:

a) Dugc nh6n vd sri dgng v5n vay tt VPBank theo dring thoa thufn;

b) Dugc y€u cAu VPBank gi6i toa tdi sin bio dim thuQc so hiru cria Khrich hang (n6u c6) sau khi
Kh6ch hing hodn thenh tdtcitc6c nghia vu vdi VPBank.

2. Nghia vu cta Kh6ch hdng:

a) Cung c6p dAy du, chinh x6c vd trung thyc c6c th6ng tin, hd so, tdi liQu li6n quan d6n viQc vay
vdn theo y6u cAu cria VPBank trong sudt qu6 trinh vay v6n;

b) Su dgng v6n ray dirng mgc dich;

c) Cung c6p th6ng tin vd/ho{c t4o mgi diOu kiQn aC Vpgank tryc ti6p ki6m tra, girim s6t ve tinh
hinh sir dgng v6n vay, tinh hinh tei s6.n, thu nfrfln ct u Kh6ch hdng, ve tai san bdo dim vd c6c

th6ng tin kh6c li6n quan d6n kho6n vay hoflc ttOn tinh hinh thUc hiQn nghia v9 trd ng cira Kh6ch
hing;

d) 86 sung thOm tdi siLn vdo th6 ch6p, cAm c6, kf qu!...d0 b6o dim cho viQc thgc hiQn nghia vg tri
ng theo Hqp D6ng trong c6c trudng hqp VPBank c6 yOu cAu;

e) Thgc hiQn dting ciic quy dinh ve tal suAt dd dugc th6a thran t4i Ho-p d6ng vd c6c v6n bin li€n
quan. Kh6ch hang hodntoan chAp thuqn c6c mric l6i su6t dugc VPBank diOu chinh phir hqp voi
Hqp D6ng vdy'ho{c c6c v6n bdn li6n quan;

0 Thyc hiQn dring c6c nghia vu theo Hqp D6ng vd c6c vdn bin li6n quan ky gita C6c BOn, n6u vi
pham mA gdy thiet hai thi b6i thucrng cho VPBank toirn b0 thiEt hai ph6t sinh nhu quy tlinh t4i

biAu f Z pI6u men giao dfch chung ndy bao g6m nhrmg khdng han chti bcvi c6c thiQt hai nhu: chi

phi tim ki6m, thu git xt li tai s6n bdo dim; chi phi lu4t su, 6n phi, lQ phi Tda 6n, phi thi henh

an; cdc khodn chi ptri mir VPBank phAi b6i thucrng hay chiu ph4t vdi BCn thri ba do vi ph4m cta

Kh6ch hang tryc ti€p hoflc gian titip g6y n6n v.v...;

V
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g) Trudng hqp Kh6ch hdng dugc gi6i ng6n v6n vay bing ti€n m{t hoic dugc gi6i ng6n vdo tiri
khoin thanh to6n ctra Kh6ch hdng, Kh6ch hdng cam ki5t st dpng v5n vay d6 thanh to6n cho b6n

thg huong ld c5 nhAn kh6ng c6 tei kho6n thanh to6n t4i t6 chric cung img dich vU thanh to6n
hoac dC thanh to6n trong c6c truong hqp kh6c md ph6p luflt cho ph6p. Khrlch hang c6 trrlch
nhiQm cung c6p cho VPBank ctic th6ng tin, tdi li6u, chimg tir thanh to6n cAn tnii5t Ae VPBank
thgc hiQn gi6i ngdn vd cam kiSt chiu tr6ch nhiQm ve tinh chinh x6c, trung thpc cta c6c th6ng tin,
tdi liQu vd chimg tir cung c6p cho VPBank;

h) Trong moi trulng hqp sE sri dung todn bQ cdc ngudn thu nhpp cria minh vd todn bO tai sin thuQc
so hiru vdy'ho{c quy6n quin lf, su dgng hqp ph6p ctra minh vd tdi sdn cira hQ gia dinh, tiri sAn

chung vg ch6ng vd phdn sO hiru cira minh trong tiri sfur chung dd thanh to6n h6t ciic nghia vU ng
cia Khrich hang v6i VPBank theo Hqp D6ng vi c5c vdn bin, th6a thu4n khrlc. Kh6ch hdng cam
k6t sC tg nguyQn thgc hiQn cam k6t niy bang mqi hinh thric, bdm giao c6c tdi san n6i tr0n cira
minh cho VPBank vd h5 trg VPBank trong vi€c nhQn vd xn ly cdc tiri sin d6 de tra no cho
VPBank;

i) TuAn thir p!r5p lu4t, chinh s6ch cira Nhd nu6c bao gtim cA viQc tu6n thri clAy dir quy dinh ctra

ph6p luQt vC bao vC m6i truong.

j) Kh6ng duoc chuy€n nhugng c6c quy6n vdr nghia vu cua minh theo Hqp E6ng cho BCn thri ba,

tru trudng hqp dugc VPBank ddng f bing vln bdn.

k) Kh6ch hdng <16ng y ring VPBank c6 th6 tir ch6i thqc hiQn cho vay, tu ch6i gi6i ngdn cho Kh6ch
hang mi kh6ng phii chiu b6t kj, tr6ch nhi6m niro n6u nghi ngd:

- Vipc cho vay, gi6i ng6n c6 th€ d6n d6n viQc vi pham c6c quy dinh ctra phrip lu4t vdy'ho{c c6
thC liCn quan tryc ti6p hoflc gi6n titip dtin hnnh vi vi pham phrip luQt (bao g6m ci c6c quy
dinh cria ph6p lu4t vd Phong, ch6ng rua ti6n, ch6ng tiri tro khirng b6);

- ViQc cho vay, gidi ngdn liOn quan den b6t kj,t6 chric, cii nhdn nio c6 t6n trong danh s6ch
den, danh s6ch cdurh biio, danh s6ch Phdng, ch6ng rua tidn khric do co quan nhi nu6c c6,' :'
thdm quy6n ban hdnh, khuy6n nghi 6p dung vdy'ho{c dugc 6p dpng t4i VPBank;

l) Kh6ch hang il6ng y cung c6p cho VPBank tdt ci c6c th6ng tin, tdri liOu theo y6u cAu hqp ly cua
VPBank nhim tudn thri c6c quy dinh vO Phong ch6ng rria tidn, ch6ng tdi tro khung b6, cdm vfn,
trtmg ph4t. Khdch hing dOng f ring VPBank c6 thO chia s6 b6t ky th6ng tin li6n quan d6n
Kh6ch hdng vir/hoic citc b€n liOn quan v6i bat k! co quan thuc thi ph6p lu6t, co quan quin llf
hodc toa 6n tr6n co sd y6u cAu cia cdc co quan ndy valhodc theo quy dlnh cria ph6p lu4t;

m) Kh6ch hdng cam k6t rang tdi sin b6o dAm cho khoAn vay theo Hqp D6ng (ntiu c6) vd tAt ctt citc
khodn ti6n dugc su dung d6 thuc hiQn nghia vu tri no, nghia vp tdi chinh kh6c cira Kh6ch hang
theo Hgp D6ng duo. c hinh thanh tir ciic ngu6n hqp ph6p ,a n Ong vi pham Uat ry c6c quy dinh
ndo cira ph6p luQt (bao g6m cd cilc quy dinh cira ph6p ludt vC Phong,-ch6ng ruaiiOn, cl6ng tdi
trq khirng b6).

3. Khrich hdng c6 c6c quy6n vd nghia vu kh6c theo thoa thu4n tai Hqp D6ng, Hqp d6ng bdo dAm ti6n
vay, citc v6n bdn kh6c kf t<6t voi vPBank vi theo quy dinh cira phrip luQt.

Di6u 15. LuSt Di6u Chinh Vn GiAi euyrit Tranh Chdp

l. Hqrp D6ng ilugc giii thich vd <Ii0u chinh theo phiip luflt ViEt Nam.

{
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2. C6c tranh chAp ph6t 
"sinh 

ttr hodc 1i0n quan d6n Hqp D6ng s€ duoc C6c BOn bdn bac, xu llf tr€n tinh
th6n hqp t6c, binh ddng vd t6n trgng l6n nhau. Trudng hqp C6c BOn kh6ng tg thoa thuQn duoc holc
kh6ng mu6n thoa thuQn v6i nhau, m6t trong C6c BOn c6 quy0n khdi kiQn ra Tda 6n nh6n ddn c6
thAm quy6n dC giai quyet theo quy dlnh cira ph6p luat. C6c B€n th6ng nh6t ring dia chi cua C6c B€n
nhu n€u tai GidLy Dang kf la <lla chi duoc su dung AC tOa 6n xhc dinh thAm quy6n gi6i quy6t tranh
ch6p theo quy dinh cira ph6p lu4t. Trucrng hqp Kh6ch hang thay d6i dfa chi ma khOng th6ng b6o cho
VPBank bing van birn, thi dugc hi6u ld Kh6ch hdng c6 tinh giAu dia chi, tr6n tr6nh nghia vu vh
VPBank c6 quydn y6u cAu Toa 6n thg ly gidi quy6t vg 6n theo thu tgc chung. Kh6ch hdng ch6p nh4n
vi6c Toa 6n x6t xu ving m4t KhSch hdng, k0 c6 trucrng hqp kh6ng lAy duoc ldi khai cua Kh6ch
hdng.

Diilu 16. Trao tl6i th6ng tin

1. C6c thdng b6o, vdn bin giao dich giira VPBank vd Kh6ch hdng s€ tlugc grii theo dia chi cira m6i gen

n6u t4i Gi6y DAng (f. Trucrng hqp B6n ndo c6 sr,r thay d6i dia chi thi ph6i th6ng b5o cho BCn kia
bing vdn bin; nr5u khdng thdng b6o thi B6n kia c6 quyAn grii vdn bin theo tlfa chi ct vd mdc nhi6n
coi nhu BCn cdn lai dd nh4n dugc vdn b6n vd nQi dung c6c vdn bdn niry c6 gi6 tri rang buQc C6c BCn.

2. Vdn bAn thdng b6o, trao dOi thOng tin li6n quan d6n Hqp D6ng, Di6u kiQn giao dich chung ndy dugc
mQt BOn lQp vi gui t6i B6n kia sE duoc coi lir dd dugc nh{n bdi BCn kia vdo thdi tli6m:

a) Vdn ban gi6y tluqc gtri trgc ti6p t6i ngudi c6 li6n quan tai dla chi n6u t4i Gi6y Ddng ky, ho{c,

b) Ngdy ldm viQc lidn sau ngdy vdn bin gi6y dugc grii bing thu b6o dim t6i dia chi dugc n6u t4i
GiAy Dang ky, hoic,

c) Vdo ngdy lim vi€c li6n sau ngdy v6n b6n duoc gti bing Fax t6i sO Fa* dugc n€u tai GiSry Dang
(i vd khi gti Fax, miiy Fax dd th6ng b6o gtri vi nhfln thdnh c6ng.

3. Ngodi phuong thric trao d6i th6ng tin nhu quy dinh t4i Khoan 1 vd Khoin 2 Di0u ndy, VPBank c6
th6 th6ng b5o cho Kh6ch hhng c6c v6n dC li6n quan t6i Khoin vay theo Hqp DOng, Di6u kiQn giao
dich chung ndy ctng nhu ciic sdrn phAm, dich vg cira VPBank bao g6m ci cdc stra aOi, UO sung, c6c

di6u chinh vC chinh sdch cria VPBank AOi vOi c5c Khoin vay theo Hqp D6ng, Di6u kiQn giao dich
chung ndy bing mQt trong c6c phuong thric li€n hQ do VPBank triiSn khai tirng thoi kj,bao g6m

nhung kh6ng giOi t a., mQt trong c6c phucrng thfc sau: goi diQn tho4i, giri tin nhan SMS, gtri email
tOi sO dien ttroai, email dugc Kh6ch hdng dang ky vdi VPBank tai Gi6ry DEng kf; ni6m ytit tai try so

dia <li6m kinh doanh hoac th6ng b6o tr€n website chinh thr?c ctra VPBank (website:

www.vpbank.com.vn). pOi vOi c6c nQi dung VPBank th6ng biio cho Kh6ch hang bing v[n b6n theo

quy di$ cira Eii:u kiQn giao dich chung ndy, circ vdn bAn li6n.quan hoqc.quy tllnh.cira phrip lu4t, C6c

ne, dOng ;f ring, van bin c6 th€ duqc Vpgank lQp vd gui bing bdn gi6y hoac bing c6c th6ng diqp

dir lieu qua tin nhin SMS, email ... cho Kh6ch hing theo quy dinh t4i Dieu niy.

4. Kh6ch hdng dugc coi lir dd nhfln dugc thOng b6o cua VPBank khi VPBank dd th6ng b6o bang mOt/

-gt rO trorig cic phuong thirc n€u tr€n t6i dia chi cta Kh6ch.hdng ho{c dtin sO Aien tho4i ho4c <l6n

email duqc-Khic-h hnng- dang kf v6i VPBank hoic niOm y€t tai tru sd dia di6m kinh doanh cria

VPBank ho4c dd th6ng b6o tr6n website cira VPBank. VPBank khdng c6 nghia vp ph"ai x6c minh

viQc Kh6ch hang da nh"fln duqc c6c th6ng b6o ndy. Truong hqp Khdch hang c6 sg thay AOi Aia chi, sO

di6n thoai, .**il li6n hQ ho4c can trao d6i th6ng tin v6i VPBank thi phni th6ng b5o cho VPBank

bilg ;il;arr ,fu kh6ng thbng b6o thi VPBank c6 quy6n th6ng b6o rheo dia chi, sO Alen tho4i vd

email cfr vh m6c nhi6n .oi nnJrcr6ch hdng dd nh0n dugc th6ng b6o khi VPBank th6ng b6o t6i dia

chi, s6 diEn thoai vd email ndy vir n6i dung c6c th6ng b6o niy c6 gi6 trf rdng buQc Kh6ch hdng.

5. Khdch hirng dugc coi lir chAp thu4n toan bO nhfing nQi dung sria d6i theo th6ng b6o cira VPBank ni5u

fna.n hani tiCp tgc duy tri ictroin vay t4i VPBank sau thdi diOm VPBank th6ng b6o.
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Didiu 17. NgOn ngir

Di€u kien giao dfch chung ndy duoc lap bing Ti0ng ViQt.

Didu 18. Hipu lqc

1. Cric di6u khoan vd <1i0u kiQn cta Di6u kiQn giao dlch chung ndy c6 hiQu lUc k€ tir ngdy Khrich hdng
ky x6c nh4n tr€n Gi6y Ddng kf cho d6n khi Khrich hing dE thgc hiQn xong tod.n bQ quy6n vd nghia
,ru theo Gi6y DAng ky,Xirc nhan chdrp thudn cua VPBank vd Di6u ki6n giao dich chung ndy vd c6c
vdn bin, quy <tinh c6 li6n quan cta phrip luQt. Ntiu c6 n6i dung ndo t4i Ei6u kiQn giao dlch chung
niy khrlc v6i n6i dung ph€ duyQt tai X6c nhan ch6p thudn cria VPBank thi 6p dung theo n6i dung tai
X6c nhQn ch6p thudn cta VPBank.

2. Kh6ch hing x6c nhan ld dd doc, hitiu 16 vd cam k6t thWc hiQn dring cric di6u kho6n vd di6u kiOn cta
Di€u kiQn giao dich chung ndy, c6c quy dinh kh6c ctra VPBank li0n quan d€n Dich vu vir cric quy
tlinh ph6p luat hiQn hdnh cua Vi0t Nam c6 li6n quan.

NGAN HANG TMCP VIET NAM THINH VUONG
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