DIEU KIEN GIAO DICH CHUNG VE CHO VAY TIEU DUNG CA NHAN, VAY KINH
DOANH CA NHAN DANH CHO KHACH HANG TIEU THUONG CUA VPBANK

(Ap dung tir ngay /047284

Noi dung ban Diéu kién giao dich chung v& cho vay ti€u ding, vay kinh doanh c4 nhan khong c6 tai san
bao dam danh cho Khéch hang tiéu thuong ciia VPBank ndy cing véi Gidy Biang ky nhu dinh ng‘h'ia
duéi ddy ma Khach hang d4 ky, Xé4c nhin chép thudn cho vay cia VPBank tgo thanh mét ban Hop déng
cho vay tiéu ding cd nhén, vay kinh doanh ¢4 nhén hoan chinh (“Hop Ddng”) gif:ra Ngan hang TMCP
Viét Nam Thinh Vugng va Khach hang. Diéu kién giao dich chung néy dugc coi 1a Phy luc khdng tach
rdi cdia Hop Déng.
Béing vigc lya chon sir dung Dich vy va ky vao Gidy Dang ky, VPBank va Khéch hang cam két win tha
céc didu khoan va diéu kién sau:
Diéu 1. Gidi Thich Tir Ngir

L. "VPBank/NH/Ngin hang": La Ngan hang TMCP Viét Nam Thinh Vugng. VPBank dugc hiéu

bao gdbm Chi nhanh, Phong Giao dich cua Ngan hang TMCP Viét Nam Thinh Vuong.

2. "Dijch vu": Dugc hiéu 13 Dich vy Cho vay timg ldn cia VPBank cung cip cho Khach hang,.

3. "Khich hang/KH": La Khich hang c4 nhan, véi thong tin duge néu cy thé tai Gidy Ding ky.

4. "Gidy Diing ky": La Gidy Dang ky kiém Hop ddng cho vay tiéu diing c4 nhan, vay kinh doanh c4

nhan, mé va sir dyng tai khoan thanh to4n, phat hanh va s dung thé ghi ng va Dich vu ngén hang
dién tr ma Khach hang da ky x4c nhan.

5. "Dé nghj vay von": La vén ban ghi nhéin cdc dé nghj vay vén cia Khich hang. Trén co so Dé
nghj vay vén caa Khach hang va céc hd so, tai li¢u do Khach hang cung cip, VPBank sé xem xét,
thdm dinh va quyét dinh cho vay déi véi Khach hang.

6. "Xdc nhin chip thudn cho vay": La céc ndi dung chép thudn cho vay cia VPBank ddi voi
Khach hang.

7. "Khoin Vay": La s tién VPBank cho Khich hang vay dé phuc vy muc dich vay tiéu ding cia
Khach hang theo phuong thire cho vay timg I4n.

8. “YNPost/DPdi tic”: Ia Cong ty Buu chinh Viét Nam/Doanh nghiép/td chire, don vi cung (ng dich
vy chi h{ tién gidi ngan/thy hd tién tra ng ctia Khéch hang cho VPBank theo quy dinh tai Hop
dong da ky gitta VPBank va VNPost/Doanh nghiép/td chirc.

9. “L&i Suat”: ¢ nghia 13 mirc 13} sudt cho vay dugc quy dinh tai Xéc nhin chdp thujn cho vay.

10. “Béo hiém du ng tin dyng c4 nhin (“Bio hiém”)”: ¢6 nghia 12 loai hinh bao hiém cho Khoan
Vay ctia Khach hang tai VPBank, do Cong ty Bao hiém cung cdp.

11. “Phi Bio Hiém™: 12 sb tién phi Khach hang phai thanh toan cho Céng ty bio hidm cung cfp dich
vit bdo hiém du ng tin dung c4 nhin theo quy dinh cta Cdng ty bio hiém. VPBank s& cho Khach
hang vay tién dé thanh todn Phi Bao Hiém va Phi Bao Hiém dugc VPBank giai ngén tryc tiép cho
Céng ty bao hiém cung cdp dich vy bao hidm du ng tin dung,
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21.

22.

23.

«S§ Tién Cho Vay”: bao gdm Khoan Vay cdng v&i Phi Bao Hiém. S8 Tién Cho Vay dugc quy
dinh cu thé tai X4c nhan chép thuén cho vay.

«S§ Tidn Cho Vay Con Lai™: c6 nghta 13, tai bt ky thai diém nio, mét phin S6 Tién Cho Vay
ma KH chua thanh todn dén thoi diém d6.

“Khodan Tra Hang Thang”: cé nghia la sb tién KH phai tra hang thing cho VPBank dugc quy
dinh tai Xac nhan chp thuin cho vay. Khoan Tra Hing Thang ciia céc théng 14 gidng nhau, trir
Khoéan Tra Hang Thang clia thing cubi eling c6 thé khac véi cac Khoan Tra Hang Théng trude do,
dugc dé cap theo Lich Tra No.

“Khodn Tri Hang Ngay”: cé nghia |2 s tién KH phai tra hang ngay cho VPBank duge quy dinh
tai X4c nhan chép thuin cho vay. Khoén tré hing ngdy cita cac ngay 12 gidng nhau.

“Khoan Tra Hang Tudn”: c6 ngha 14 sb tién KH phai tra hang tudn cho VPBank duge quy dinh
tai Xac nhén chép thuin cho vay.

“Theri Han Cho Vay”: 1a thisi han duge quy dinh cu thé tai X4c nhin chip thuin cho vay.

“Lich Tra N¢”: ¢6 nghia 12 ban tai liéu (Lich tra ng/Sé theo ddi thu tién tra g6p) duge giri cho :
KH sau khi khoén vay d3 dugc cép c6 thim quyn ctia VPBank phé duyét bao gbm théng tin vé
khoan vay ctia KH. Lich Trd N¢ la mdt phan khong tach révi cia Hop dong.

«VYND hoic Ddng Viét Nam”; c6 nghia 1 tién t¢ hop phép ciia nuée Cdng hoa xa hoi chi nghia
Viét Nam.

“Gidy ndp tién”: 1a chimg nhan riéng déi véi timg khoan thanh toan ng vay ciia Khach hang cho
VPBank do VNPost/Déi tic cung clp c6 chit ky cita Khach hang dé xac nhan vi¢e Khach hang da
chuyén tién tra no qua VNPost/Doi tac.

“Khoan vay kinh doanh”: La khoan vay phuc vu myc dich kinh doanh ciia Khéach hang. Trudong
hop Khach hang duge VPBank phé duyét khodn vay ndy, céc ditu khoan va didu kién theo Diéu
kién giao dich chung nay ciing dugc ap dung dAy da dbi véi Khach hang va khoan vay kinh doanh
ciia Khéch hang. Theo d6, trong Hop Ddng, Khoan vay kinh doanh ciing durge goi la “Khoan Vay”.

“Hop Ddng”: La Gidy Dling ky kiém Hop ddng cho vay tiéu diing ca nhén, vay kinh doanh c4
nhan, m& va sir dung tai khoan thanh toan, phat hanh va si dung thé ghi ng va Dich vy ngin hang o
dién tir 48 duge Khach hang va VPBank ky két, Xac nhan chép thuan cho vay (dp dung vdi trurdng
hgp Khéch hang vay vén) cia VPBank va Didu kién giao dich chung nay.

«Pidu kign giao dich chung”: La Diéu kién giao dich chung v& cho vay tiéu ding, vay kinh
doanh c4 nhan danh cho Khéch hang tiéu thuong ndy.

24. Cac thufit nglr viét hoa khac khéng duge gidi thich trong Pidu kién giao dich chung nay s& duge

hidu va giai thich theo céc ndi dung tuong img trong Gidy Ding ky, Xéc nhén chép thuin cho vay,
chc san phdm, dich vu ma Khach hang tham gia trén co s& dam bao pht hgp véi cac quy dinh co
lién quan ctia phap luat.

Didu 2. S& Tidn Cho Vay, Thoi Han Cho Vay, Myc Dich Sir Dyng Tidn Vay, Pdng Tién Cho Vay,

Phrong Thire Giai Ngin Va Phwong Thirc Cho Vay
2
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1. Cac Bén déng ¥ ring, S8 Tién Cho Vay, Thai han cho vay va Myc dich sir dung tidn vay, Ddng tién
cho vay duge cdc Bén thoa thuan va ghi nhin tai phin Xdc nhan chép thuin cho vay cia VPBank
abi voi Khach hang. D& nghj vay vén cia Khach hang va Xac nhan chip thuan cho vay cia VPBank
13 céc tai liéu khdng tach rdi cita Diéu kién giao djch chung nay.

2. Khich hang c6 trach nhiém sir dung vén vay ding myc dich va cam két chiu trich nhiém truéc phap
luat va VPBank v& muyc dich sir dung vén vay ciia minh.

3. VPBank chi giai ngdn cho Khach hang néu Khach hang va cic bén lién quan (ndu ¢6) da dap ng tht
¢4 cdc diéu kién, tha tuc theo quy dinh cda phép luat va quy dinh cia VPBank theo san phdm cho
vay ma Khich hang tham gia. VPBank c6 quyén tir chdi gidi ngan trong trudng hop quy dinh cia
phap luat khong cho phép giai ngin vashodc xdy ra trudng hop bit kha khéng ndm ngoai kha ning
kiém soat cua VPBank d4n dén viéc VPBank khong thé giai ngan.

4. Phuong thire gidi ngén: Theo quy dinh tai Dé nghi vay vén ciia Khach hang va Xéc nhén chip thuan
cho vay ciia VPBank.

5. Phuong thirc cho vay: Cho vay ting 14n,

6. Thi tyc rat vén: Khi thyc hién rit vén vay, Khich hang phai hoan thién cac tha tyc, ching tr lién
quan theo yéu cdu cha VPBank.

7. Théi diém nhan no: La thoi diém VPBank giai ngén khoan vay theo phuong thirc m& Khach hang
dé nghi tai D2 nghj vay vén ciia Khach hang va Xac nhan chéip thuén cho vay cia VPBank.

8. Thoa thudn khac:

a) Trudng hgp Khach hang chuyén tién vao 1ai khoan thanh todn ciia Khach hiang mé tai VPBank
v6i 56 tién 16n hon s6 tién ma Khéch hang phai thanh ton du ng dinh k3, sé tién con lai sau khi
da dugc VPBank thu ng s& duge duy tri trén tai khoan thanh toan cha Khach hang va duge hudng
1i suat khong ky han theo chinh sach v& tai khoan thanh toan ctia VPBank trong timg thii ky.

b) Khéach hing ddng v rang, khi X4y ra cic truong hop thu hdi ng trude han néu tai Khoan 1 Pidu
7 Diéu kién giao dich chung ndy va céc trudng hep dudi diy, Khach hang déng y d& VPBank
dig giai ngan, chdm dirt cho vay va thu hdi ng trude han déi véi Khach hang:

- Khach hang hojic Bén thir ba 12 ¢4 nhdn (trong trudng hop khoan vay duge bao ddm bing tai
san cua Bén thir ba) bj khé khan trong nhén thic va 1am chi hanh vi; chia tai san chung
trong théi ky hon nhén;

- Khéch hang khong cung cép, cung cép khong day du hoge khong ding thoi han céc chimg
tir chitng minh ho¥ic lién quan dén viée sit dung vdn vay theo quy dinh cia VPBank timg
thai ky; Khdch hang khéng phdi hop v6i VPBank trong qué trinh VPBank kiém so4t sau
vay; hojc Khich hang khong cung cap cho VPBank bio cdo thuc trang tai chinh (néu
Khich hang vay vén phyuc vy myc dich kinh doanh)/béo cdo tinh hinh thu nhdp (néu Khach
hang vay vén phyc vy ddi séng) trong thoi gian vay von theo yéu cdu cta VPBank:

- Khich ,hang khong thyc hién hodc thye higén khong ding cic yéu cau, chi din ciia VPBank lién
quan den céc cdng vige nham ky két, thyrc hign, duy i Hop Déng nay, Hop déng bio dam nhur:
cong chimg, chimg thyc, djnh gi4, déng ky giao djch bio dam, tu vin xac thyc tai san/gidy o,
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kiém k&, quén 1y tai sin bao dam, ky Hop ddng béo hidm, tai tuc/duy tri Hop dbng bao hiém;

- Khach hing vi pham phap ludt, chinh sich cia Nha mrde; ¢o quyét dinh ciia co quan Nha
nude 6 thim quyén vé viéc VPBank phai thu hdi ng truée han; hojic VPBank phai thu hdi
no trude han dé bao dam thu hdi ng vay.

- Ngoai cac trurdmg hop trén, Khach hang ddng y ring VPBank c6 thé tir chéi thuc hién cho
vay, tir chdi gidi ngan cho Khéch hang ma khong phéi chju bét ky trich nhiém nao néu nghi
ngdrn
(i) Viéc cho vay, gidi ngin co thé din dén viée vi pham céc quy dinh cta phép luét va/hojc

c6 thé lién quan tryc tiép holic gidn tiép dén hanh vi vi pham phép lujt (bao gom ca cac
quy dinh ciia php Just v& Phong, chéng rira tidn, chdng tai trg khing bb);

(ii) Viéc cho vay, giai ngn lién quan dén bit ky t6 chirc, ca nhén nao ¢6 tén trong danh sich
den, danh sach canh bao, danh sach Phong, chéng rira tién khdc do co quan nha nude c6
thdm quyén ban hanh, khuyén nghj ap dung vashogc duge 4p dyng tai VPBank;

¢} Khich hang ddng ¥ cung cdp cho VPBank tht ca cac théng tin, tai lidu theo yéu chu hop Iy cia

VPBank nhim tudn tha cic quy dinh v& Phong chéng rira tién, chbng tai trg khing b6, cdm vin, e

trimg phat. Khach hang ddng ¥ ring VPBank c6 thé chia sé bit ky théng tin lién quan dén -

Khach hiang va/hodic cic bén lién quan véi bét ky co quan thye thi phap luét, co quan quan ly

hoic toa én trén co s& ydu cau clia cic co quan nay vvhoic theo quy dinh cia phap luft;

d) Khéch hang cam két ring tai san bio dam cho khodn vay theo Hop ddng (néu co) va tit ca cac
khoan tién dugc sir dung dé thye hién nghia vy tra ng, nghia vu tai chinh khac cta Khach hang
theo Hop déng, cac Khé uéc nhan ng (néu co) duge hinh thanh tir céc ngudn hop phap va
khdng vi pham bt ky c4c quy dinh ndo cita phap ludt (bao gém ca céc quy dinh cua phdp ludt
v Phong, chéng rira tidn, chéng tai trg khing bb);

e) VPBank dugc quyén:

- Tryc tiép kiém tra hofic yéu chu Khach hing thong béo, cung chp thong tin v& viée tudn thi
phap lugt bao gbm phép ludt v& méi trudng ciia Khach hang;

- Puge sir dung cac thong tin vé Khéch hang va céc khoan tin dung cia Khich hang bao gdm ca
chc théng tin tir cAc vin ban, cic tai li¢u do Khach hang cung cép; cac hop ddng, van ban ky két /™
gita Khach hing va VPBank d& cung cp cho céc ddi téc lién quan cb hop téc véi VPBank aé
phét trién, cung cép hogc lién quan dén viée cung cép céc san phim, dich vu cia VPBank;

- Pugc ty ¢ong tam khoa, trich, tAt todn tai khoan (c6 k¥ han, khong ky han) cua Khéch hang
tai VPBank, cac khoan tidn giri, tai san giri khéc cda Khéch hang tai VPBank ho#ic lép 0y
phiém thu yéu cdu céc td chirc tin dung mé tai khoan cho Khich hang trich tién chuyén cho
VPBank dé thu hdi céc khoan ng gde, 1i tién vay, phi, phat, cic khoan phai thanh to4n,
hoan tra, bbi thuomg cho VPBank theo Hop Pong hoiic bét cir khoan ng, nghia vy thanh
to4n nao khac ciia Khach hang dbi v&i VPBank theo c¢ac cam két, thoa thuan hofic vin ban
khéc ky két gitta VPBank va Khéch hang.

. Sira d5i, bb sung, didu chinh bt ky diéu khoan, didu kién ndo cuia Pitu Kién Giao Dich
Chung, chinh sach dich vy ma VPBank cho 12 phi hgp tiy theo quyét dinh coa VPBank.
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VPBank sé théng bao céc sira di, bd sung, diéu chinh nay t&i Khach hang bing mot trong
cac phuong thirc nhu quy dinh tai Diéu Kién Giao Dich Chung nay. Trir trudng hop giira
VPBank va Khach hang c6 quy dinh khéc, bing viéc k¥ xéc nhan tai Gidy Ding ky, Khach
hang chép thuin toan b nhimg néi dung sira ddi theo théng bio cia VPBank néu Khéch
hang tiép tuc sir dung dich vu tai VPBank sau th&i diém VPBank théng bao.

f) Ngoai cac phuong thirc thong bao néu tai Diéu 13 Didu kién giao dich chung ndy, tiry theo chinh
sich ciia VPBank timg thoi ky, VPBank 6 thé théng bao cho Khach hang théng qua phuong thire
niém yét tai try s¢ dja diém kinh doanh ciia VPBank hodc thong bao trén Website chinh thirc clia
VPBank (website: www.vpbank.com.vn). Khach hang dugc coi 1a dd nhan dugc thong bio cia
VPBank khi VPBank d3 thong béo bing mét/mdt sé trong cac phuong thire tdi dia chi, 6 dién
thoai, email cia Khach hang, 4 niém yét tai tru s& dia diém kinh doanh ho3c di thong bao trén
website cia VPBank. Khi giri théng bdo cho Khach hang hodc di théng bao trén website clia
VPBank, VPBank khong c6 nghia vy phai x4c minh viéc Khach hang di nhin duge cic théng bao
duge VPBank gtri cho Khach hang. P6i véi cac ndi dung NH thong bio cho KH bing viin ban
theo quy dinh cua Hop Pong va cac vin ban lién quan hoiic quy dinh cia phéap luat, Céc Bén
dong y téing, van ban c6 thé duge NH lp va giri bing ban gidy hofic bing c4c thdng diép dir
liéu qua tin nhin SMS, email ... cho KH theo quy dinh tai Diéu nay.

g) Bang viéc ky x4c nhan tai Gidy Dang ky, Khich hang déng y ring cac didu khoan coa Bidu kidn
giao dich chung niy da bio dam sy binh déng gilra Khach hang va VPBank trong céc giao dich vé
Dich vy. Khi Khach hang chap thuan k¥ vao Gidy Dang ky thi coi nhur Khach hang d& chép thuan
céc diéu khoan va didu kién tai Didu kién giao dich chung ndy, bao gdm ca céc diéu khoan v& midn
tréich nhiém cia mbi Bén, ting trach nhiém hofic foai bo quyén loi chinh déng cua bét ky bén nio.
Piéu 3. Lai Suit Cho Vay, Phi Vi Céc Chi Phi Khac

L. Lai sudt cho vay trong han va co ché didu chinh 13i suét (néu c6) duge VPBank va Khéch hang thoa
thudn va ghi nhén trong Xac nhan chép thudn cho vay ciia VPBank va cac tai liéu giao dich lién
quan gilra hai bén. Mirc 13 sudt cho vay trong han quy dinh tai X4c nhin chﬁp thudn cho vay cua
VPBank dugc ap dung dé tinh 1ai theo phuong phap tinh 13i quy dinh tai Khoan 4 Didu nay. Pé lam
rd, mérc [8i sudt ndm tuong (ng theo phuong phap tinh 14i sir dyung:

()  Thai han tinh 13§ duge xdc dinh tir ngdy tiép theo ngdy VPBank giai ngin vén vay dén hét
ngdy Khdch hang thanh toan hét toan b6 dv ny cho VPBank: va

(i) SO du thyc & dé tinh 13 14 s du d3u ngay tinh Jai.

BANG chinh mdc 13i suft cho vay trong han quy dinh tagi Xic nhin chdp thuin cho vay cia
VPBank, mire lii suit quy ddi nay khong dwgc ap dyng dé tinh 131 theo phuong phap tinh 13i quy
dinh tai Khoan 4 Didu nay. ~

2. Lai sudt co cdu lai thoi han tra no: Lai sudt cho vay trong han dp dung trong trudng hop co cu lai

thoi han tra ny thye hién theo quy dinh cia VPBank tai thei diém co cAu lai, nhung khéng vuot qua

150% & suat cho vay trong han tai thoi diém co céu fai, Trir trudng hop c6 théa thudn khic, mirc

ldi sudt cho vay ap dung trong trudng hop co ciu lai cling dwge didu chinh dinh ky nhu cach didu
chinh 1ai suft cho vay trong han theo théa thufn cua Cac Bén tai Hop Béng.

3. L suft qud han: Lai suit cho vay ap dung déi véi du ng gbe qua han va 13i sudt chim tra 4p dung
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dbi vai tidn 13i chdm tra duge xac dinh nhu sau:

a) Lii subt cho vay 4p dung d8i véi du no géc qua han: Béing 150% mirc 14i sudt cho vay trong han
4p dung tai thdi diém chuyén ng qué han.

b) LAi sudt chdm tra ap dung dbi véi tién 14i chdm tra: Béing 150% 1ai suit cho vay trong han 4p
dung tai thoi diém chdm tra 13i nhung tdi da khéng qué 10%/nam tinh trén s6 dur 131 chim tra
tirong (mg véi thoi gian cham tra.

4. Phuong phap tinh 13i p dyng dbi véi tidn 14i cho vay trong han, tidn 13i qua han déi véi du ng gbe,
tién 13i d6i véi 1 chdm tra:

a) Tién I4i duge tinh trén co s& mot nim 14 365 ngay. S8 tién 1ai Khach hang phai trd mdi ky ducgc
tinh theo cOng thirc bing (=) $& du thuc té nhan (x) S$6 ngay duy tri sé du thyc té nhan (x) Lai
sudt tinh 13i chia (/) 365, trong dé:

(i) Thai han tinh 13i va thoi diém xac dinh s6 du dé tinh 13i: Thoi han tinh 131 dugce xac dinh tir
ngay VPBank giai ngan vén vay dén hét ngay 1in ké truée ngdy Khéch hang thyc té thanh
to4n hét toin bb du ng cho VPBank. Thoi diém xéc dinh sb d dé tinh 13i 12 cudi méi ngdy
trong th&i han tinh l4i.

(i) S dur thyc té: La sb du cudi ngay tinh 13i ctia sb du ng gbe trong han, s6 dw ng gbc qué
han, s& dur 1i chim tra thyc té ma Khach hang con phai tra cho VPBank dugc sir dung dé
tinh 14i theo thda thuén tai Hop Pdng va quy dinh ciia phap luat.

(i) S8 ngdy duy tri sb du thye té: La sb ngay ma sb du thuc t& cudi mdi ngy khong thay déi.

(iv) LA suét tinh [3i: L4 mic 14i suft cho vay trong han, 1 sut co cu lai thi han tra ng, 13i
sut qua han d6i véi du ng gbe, 18i sudt cham tra &p dyng véi tién 14i chim tra nhu dugc
Céc Bén thoa thuéin tai Xdc nhén chép thudn cho vay va céc van ban lién quan. Lai SuAt
tinh 14i dugc tinh theo ty 1& % theo ndm vdi mot ndm la 365 ngay.

b). Trudng hop théi han tinh tir khi Khéch hang nhan giai ngan vbn vay dén khi Khach hang thanh
toan hét khoan tién VPBank 44 giai ngan [a dudi mét ngay, Céc Bén thoa thudn rang, thoi han
tinh 13} va s6 ngdy duy tri sb du thyc € dé tinh 13} dugc x4c dinh 12 01 (mdt) ngdy, s6 du thuc té
duing d& tinh 1 13 s du cudi ngay trong théi han tinh 14 hogic 58 du tai thdi diém Khach hang
tra ng tiy thudc vio thai diém ndo dén truéc.

5. Céc khoan phi: Khéch hang cé nghia vy thanh toén cho VPBank cic khoan phi, chi phi va cic nghia -
vu ti chinh khdc (néu c6) theo ding thdi han, s6 lugng va phuong thirc ma VPBank yéu cAu,cuthé: =

a) Phi tra ng trude han: theo quy dinh tai Khodn 4, Diéu 5 Didu kién giao dich chung nay.

b) Khdich hang c6 nghifa vy thanh toan cho VPBank cic khoan phi khac duge VPBank niém yét tai
quiy giao dich vi/hojic trén website cia VPBank (www.vpbank.com.vn) phit hop véi céc quy
dinh ctia phap ludt cé lién quan.

Pidu 4. Bién Phap Bao Pam Tién Vay
|. VPBank ddng ¥ cho Khéch hang vay vén trén co s& kha néing tai chinh va uy tin c4 nhén cia Khach
hang, khong ap dung bién phap bio dim tidn vay.
2. Khach hang ddng ¥ ring trong thoi han vay vén, néu xay ra bét cr sy kién nao anh hudéng hofic c6 kha
' . , i1 Y sk pia ad
nang anh hudng dén kha niing tra ng clia Khach hang holic khién Khach hang khong du dieu kién dé
duoc vay khong ¢ bao dam theo quy dinh cha VPBank theo san phdm ma Khéch hing tham gia,
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VPBank ¢6 quyén yéu cdu Khach hang b sung tai san bao dam. Trong vong 15 (mudi lam) ngay ké
tir ngay ghi trong Thong bdo bd sung tai sin cia VPBank, Khach hang phai dua tai san thude s& hitu
ctia minh hofic ciia Bén thir ba vo thé chép, cAm ¢d hodc ky quy cho VPBank. Tai sin dia vio cim
¢b, thé chp va/hoie ky quy phai ¢ gia tri (theo dinh gid cfta VPBank) dit d& bdo dam cho toan bd
nghfa vy tré ng gdc, Ii va cdc chi phi phat sinh khic cia Khéch hang dbi véi VPBank theo Hop Déng
va phai dugc VPBank chip thugn. Khéch hang phai chju toan b céc chi phi lién quan dén viée hoan
thié.n this tye bao dam tién vay {cOng chimg, dang ky giao dich bao dam vv...) theo quy dinh cha phap
lugt. Néu Khach hang khong thuc hién hoc thuc hi¢n khéng day dii nghia vy bd sung tai san bao dam
va‘hodc thu xép bién phap bao dam khic theo ding quy dinh nay trong th&i han néu trén, thi VPBank
c6 quyén cham dirt cho vay trude han va thu hdi ng theo ding quy dinh tai Hop Pdng.

Piéu S. Tria N¢ Géc, Lii Tién Vay

1.

MB02.Qb-TGD-HB

Khach hang phai thanh todn géc, 13i ciia khodn vay cho VPBank theo ding thoi han quy dinh tai
Xdc nhin chip thudn cho vay clia VPBank vd/hodic cic van ban lién quan.

Cic Bén cing théng nhédt hidu r6 ring viéc vi pham nghia vu tra ng cua bt ky mdt Ky tra ng gbe
va/hodc Ky trd ne 13i ndo ciing bi coi 12 vi pham nghia vy trd ng va VPBank ¢ quyén dimg gii
ngin, chdm dat cho vay, thu hdi ngay toan by du ng con lai cia Khéch hang ma khéng cén phai cho
dén khi két thiic thi han cho vay néu tai khoan 1 Didu 2 cua Didu kién giao djch chung nay.

Truong hop ngay dén han tra no géc, 13i va cic nghia vu tai chinh khéc (néu co) tring vao ngay
nghi theo quy dinh ciia phap luft, thi Khach hang phai tra ng vao ngay lam viéc lién ké ngay sau dé
va l3i van dugc tinh cho dén ngay Khéch hang thyc té tra no.

Trudng hop Khach hang mubn thanh toén ng cho VPBank truéc thi han, Khédch hang phai théng
bdo trudc bing van ban cho VPBank it nhit 03 (ba) ngay 1dm viéc va phai dugc VPBank ddng ¥,
ddng thai phai thanh todn cho VPBank toan b ng gbe, 1ai khoan vay, cic khoan phi, céc nghia vy
tai chinh khédc (néu cd) va khoan tién phi tré ng trude han theo mire quy dinh nhu sau:

a) Trudng hgp Khich hing vay khéng tii san bio dam véi phuong thirc tra ng gbc va i dinh ky
hang thang (Khoan Tra Hang Thng) danh cho khach hang ciia Khdi Tin dung Tiéu thuong: Bang
5% x Du ng gbc con lai nhung khéng thip hon mirc t5i thidu theo quy dinh clia VPBank durgc
VPBank cong b6 céng khai trén website chinh thirc vi/hoic tai céc diém giao dich cia VPBank.

b) Truémg hep Khéch hang vay khong tai san bio dam véi phuong thirc tra ng géc va 13 dinh ky
hing ngay/hang tudn (Khoan Tra Hang Ngay/Khoan Tra Hang Tudn) danh cho khich hang cua
Khéi Tin dyng Tiéu thueng: Khoan tidn phi tré ng truée han wong g voi tdng sé tidn 14 vay
ctia thoi han cho vay con lai tai Hop Pdng tinh tir thoi diém Khéch hang tra no trude han dén hét
thai han cho vay ciia Hop Pdng.

Khach hang vay bing logi tién nao thi tra ng géc, i, cdc khoan phi va cac nghia vy tai chinh khac
lién quan bing loai tidn d6.

Dia diém thu ng: Viée thanh todn céc khoan ng ctia Khdch hang dugc thyc hién tai bt ky dia diém
néo cua VPBank ho#ic dia diém cita VNPost/Déi tic .

Phuong thirc thu ng:



a) Khach hang c6 thé thanh tosn ng vay bing tidn mjt, chuyén khoan hodc thong qua mdt, mdt s6
trong céc phuong thirc thu ng khac do VPBank trién khai timg thoi ky, bao. gbm nhung khong
gidi han:

. Khéch hang mé t3i khoan thanh todn tai VPBank va bdo dam ring tai khoan ndy ¢6 di s6 du
dé& VPBank thu ng khi dén han. VPBank c6 quyén ty ddng tam khéa, trich tai khoan néu trén
hodic bét ky tai khoan nao khéc (c6 ky han, khong k¥ han) ctia Khach hang mé tai VPBank dé
thu no dén han hoic 88 bio dam thu ng. Néu céc tii khoan ciia Khach héng c6 logi tién khac
v&i loai tidn vay va VPBank c6 di ngudn ngoai 1& d& mua hofic ban cho Khéch hang tra ng,
thi VPBank s& ty déng mua hofic ban ngoai t& cho Khéch hang theo ty gid ma VPBank dang
4p dung tai thdi diém d6 dé thu ng. Trong trudng hop nay, VPBank s& yéu cdu Khéch hang
ky, hoan thién cic chimg tir mua, ban ngoai t¢ theo quy dinh cta VPBank, tradmg hop Khéch
hang khéng thyc hién hofic tir chbi thye hién, VPBank c6 quyén tr dong thyc hién viéc mua,
bén ngoai t& cho Khach hang theo thoa thufn tai Khoan nay. Viéc VPBank bén ngoai t¢ dé
Khéch hang tra ng dugc thue hién phit hop véi quy dinh ctia phap luét.

. Khich hang chii ddng ndp tidn mit truc tiép cho VPBank hogc Khach hang chuyén khoan ~
vao tai khoan ciia VPBank dé thanh toén du ng. Trirong hop Khich hang khéng tryre tigp
dén VPBank & ndp tién mit vio tai khoan thanh toén cha Khach hang/tai khodn cua
VPBank, Khach hang c6 thé tiy quyén, chi dinh cho c4 nhan khac dai dién Khéch hang dén
VPBank ndp tién mit;

- Khach hang np tién mat tai cdc biru cuc cia VNPost/Déi tac cb cung cip dich vy thu hd
cho VPBank do VPBank thong bdo. Khich hang s& dugc xem 1a d3 thyc hién mét khoan
thanh todn cho VPBank khi VPBank di thuc té nhdn dugc khoan thanh todn d6 qua
VNPost/Déi tac. Moi khidu nai, tranh chép, sai s6t trong qué trinh ndp tién tai c4c buu cyc
ciia VNPosUD6i tac vivhoic lidn quan dén viéc np tidn tai VNPost/Ddi téc s& do Khéch
hang va VNPost/Déi thc tyr gidi quyét va khong lién quan dén VPBank. Khi ndp tién tai cac
buu cuc ciia VNPost/DAi tic, Khich hang phai giit lai Gihy nop tién 1am co so gidi quyét
khiéu nai hoic tranh chép xay ra (néu o).

b) Trong trudng hep vi bit k¥ 1y do ndo, khoin tién Khéch hang tra ng cho VPBank bj khdu trir, s,
thu hdi mdt phan hoic toan bd theo Iénh holic quyét dinh ctia co quan 6 thdm quyén, Khach S
hang c6 nghia vy thanh toén sd tién bi thu hdi, khiu trr 46 cho VPBank trong vong 05 (nam)
ngay ké tir ngdy VPBank théng bao cho Khach hang vé viéc bi khéu trir, thu hdi d6. Khach hang
chép nhan viéc VPBank phyc héi lai s6 no tuong img vai sb tidn bj khdu trlr, thu hdi (ghi ng lai
ho3e coi nhur Khach hang chira thanh toén s no trong img sé tién bi khau trir, thu hdi).

¢) Thong tin cung cp Jam bang chimg cho vi§e chuyén khoan vao tai khoan ciia VPBank phai ghi
15 s6 cia Gidy Dang ky.
8. Thi ty wu tién thu ng: Céc Bén théng nhét thoa thuan vé thir ty thu ng nhur sau:

a) Trutmg hop Khoan vay chua bj chuyén qua han, 4bi voi moi khoan tién thu ng, VPBank s& thu
theo thir tw ru tién nhur sau va co quyén thay dbi thir tyr vu tién d6 ma khéng phu thude vao y chi

ctia Khach hang vishodc cac Bén lién quan: Cic khoan chi phi, phi cia VPBank (néu cb), cac
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khoan tién phat, tién bbi thudng thiét hai, tién 13i cham tra trén ng 4, tién 13i trén du ng gbe dén
han, no gbc dén han va céc khoan lién quan khic.

b) Truong hop Khoan vay bi chuyén qua han, VPBank s& thyc hién thu theo thir ty sau: chi phi xtr
Iy tai sin bao dam, cac khoén phi, chi phi clia VPBank, céc khoan tién phat, bdi thudng thiét hai
(néu c6), no gbc qua han, tién 13 chdm tra trén ng 13i, tién 13i trén du ng gde bi quéa han va cac
khoan lién quan khac.

Pitu 6. Co Céu Lai Thoi Han Tra Ny

I. Trude ngdy dén han cia cdc Ky tra ng gdc va/hosic 13i it nhét 13 10 (mudi) ngdy, ndu Khéch hang do
gap kho khin tam thoi din dén khong c6 kha nang tré ng ding han, Khich hang ¢ thé giri vin ban
dé& nghi VPBank xem xét co cAu lai thoi han tra ng.

2. VPBank c6 quyén chap nhén hoc khong chép nhan d& nghi co cu lai thdi han trd no cia Khéch
hing ma khéng can c6 Iy do. Néu Khach hang dugc VPBank ddng ¥ cho co cdu lai thoi han trd ng,
thi Khach hang phai chju muc 13 sudt co cdu lai theo Didu 3 Didu ki¢n giao dich chung ndy va
Khiach hang phai d4p tmg céc diéu kién theo thoa thufin véi VPBank tai thoi didm co cu lai.

3. Thoa thuén co cdu lai thdi han tra ng chi ¢6 gia tri khi dugc lap thanh van ban c6 chit ky ciia ngudi
6 thim quyén cia cac Bén.

Diéu 7. Chém Dirt Cho Vay, Thu Hdi N¢ Trwéc Han Va Xir Ly Ng

1. Cac Bén théng nhét thoa thugn ring VPBank ¢6 quyén (nhung khéng c6 nghia vu) chim dirt cho
vay, dimg giai ngan va thu hdi todn bd du ng vay con lai ciia Khach hang trudc thdi han trong
nhimg trudmg hop sau diy:

a) Khéch hang vi pham nghia vy tra ng cla bét ky mét Ky tra ng géc, Ky tra ng 131 ndo theo théa
thudn clia Cac Bén;

b) Khach hang sir dung vén sai muc dich, ¢6 hanh vi khéng trung thye, cung céﬁthéng tin sai sy
that, tron tréinh, thiéu thién chi véi VPBank trong qud trinh vay vén, tré no:

¢)  Khéch hang bj chét hojic bj Toa an tuyén bé 12 da chét; b Toa an tuyén b mét tich, bi m4t ning
lirc hanh vi; Iy hon; b trén hogc thay dbi noi cu trid ma khong théng bao cho VPBank;

d) Tinh hinh tai chinh, thy nhdp, tai san cia Khich hang gidm sit; phin Ion tai san cia Khich hang
bi k& bién, phong tda, cAm giir hodc bj tranh chip; Khach hang bj truy ctlru trach nhiém hinh sy
(khdi €6, bét, truy 6, xét xir, chip hanh hinh phat w...); Khach hang lién quan dén cac tranh chip,
khiu nai, khiéu kién ¢6 thé anh huong dén kha nang tra ng cta Khach hang cho VPBank;

¢) Céc tai san bio dam tién vay bj mét, h hong, gidm sit gi4 tri, bj quy hoach hodc tién quan dén
cdc tranh chdp, khiéu nai, khiéu kién anh hwong dén viée thu hdi vén coa VPBank;

f)  Trudmg hop khoan vay duoc bio dam bing t3i sén cia Bén thtr ba ma xdy ra mdt trong céc
trudmg hop sau:

. gén th.t’r ba 14 ¢4 nhén bj chét hoiic bj Toa 4n tuyén bb 13 da chét; bj Toa an tuyén bd mit
tich, bj mét nang lyc hanh vi; Iy hon; bo trbn hojic thay ddi noi cu tri ma khong théng bio
cho VPBank;
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- Bén thir ba 12 doanh nghiép hofic td chirc khdc thyc hign viéc chuyén ddi, chia, tich, hop
nhét, sap nhap, giai thé, pha san; thay ddi dia chi tru s&, dia chi 1ién lac ma khong thong béo
cho VPBank;

g) Trudng hop Khach hang cé nhidu khoan vay, khoan tin dung khéc tai VPBank, thi néu ¢6 bat
ky Hop ddng tin dung, khoan tin dung nio phét sinh ng qua han hode phii tra ng trude han, thi
Khoan vay cta Khach hang ¢6 thé chua dén han ciing duge coi 12 dén han va Khich hang phai
thanh toan ngay toén b du ng con lai cho VPBank;

h) Khéch hing vi pham bt ky nghfa vu ndo dbi voi VPBank theo Hgp Ddng niy, Hop dong bao
dam tién vay va cAc thoa thudn khic gira céc Bén;

i) Khach hang khdng bd sung, thay thé tai san bao dim theo yéu céu ciia VPBank;

i) Khéch hang khong cung cip, cung cp khdng ddy du hodc khong diing théi han céc ching tir
lign quan dén viée sir dung vén vay theo yéu cdu cia VPBank; Khéch hang khong thyc hién
hodic thyc hién khéng ding cac yéu cAu, chi din ciia VPBank fién quan dén céc cong viéc nhiim
ky két, thye hién, duy tri Hop Ddng nay, Hop ddng bio dam (néu c6) nhu: cong chimg, chimg
thie, dinh gi4, bdo hiém, dang ky giao dich bio dam, tr vén xdc thyc i san/gidy to, tw van
gidm sét, kidm ke, quan Iy tai sin bao dam; Khach hang vi pham phap ludt, chinh sach ciia Nha
nuréc; hodic c6 quyét dinh cia co quan Nha nude c6 thim quyén v& viée VPBank phéi thu héi ng
trude han; hodic phat sinh sir kién thay dbi, ban hanh mdi chinh sach, quy dinh phap luit hay céc
quyét dinh cua co quan Nha nude ¢6 thim quyén lién quan t6i viée cho vay, lai sudt cho vay,
cich tinh 18i hofic x4y ra su kién bAt kha khang, trutmg hop khin cép nhu khing b, chién
tranh, bao ddng, dinh cdng, bii cong, biéu tinh, thién tai hodc cdc trrdmg hop khic ma khoan
vay cin phai duwge thu hdi trude han phit hop véi quy dinh cia phap ludt.

2. Khi xdy ra mot trong cAc treomg hop néu trén, VPBank c6 quyén can cif vao tinh hinh thyc té va lya
chon thdsi diém thich hep dé quyét dinh ngimg giai ngan, chém dirt cho vay va thu hdi ng trude han.
Khi VPBank quyét dinh thu hdi ng truée han, tht ca céc khodn ng gbe, 1i va céc nghia vy lién quan
khic ciia Khach hing theo d6 dit 4 dén han hay chira dén han déu tr¢ thanh khoén ng dén han.

3. VPBank s& thong bdo cho Khéch hang v& viéc chdm dit cho vay, thu hdi ng trudc han bing mdt .
trong c4c hinh thirc théng bso nhu quy dinh tai Hop Ddng. Thong bdo cia VPBank s& néu 15 thori
didm chém ditt cho vay, thu hdi ng trudc han, sé du ng gbc bi thu hdi ng trudce han; thoi han hoan
trd s6.dur ng gbe bi thu hoi no trude han, thoi diém chuyén ng qua han; 14i sufit ap dung d6i véi 50
du ng gbe bi thu hdi trude han va céc thdng tin khéc lién quan t6i nghia vy trd ng clia Khach hang
(néu c6). Khach hang cam k&t thuc hién tra n¢r truéc han theo ding Thong béo cia VPBank.

4, Xirly ng vay: Trudng hop Khach hang khéng thyc hién dang nghia vu tra ng.(bao gbm ca nghia vy
tra ng trirde han), ngodi vige chuyén qua han va 4p dung lai suft qua han theo quy dinh tai Hop
Pbng, VPBank duge quyén ap dung céc bign phap d& thu hdi ng, bao gdbm nhung khdng gidi han:

a) Trich/tht todn céc tai khoan, cic khoan tidn gur, tai sén giri khéc ciia Khach hang tai VPBank va
sir dyng tidn/wi san c6 duge dé thu hdi ng.
b) Yéu ciu cac tb chirc tin dung khic trich/tht todn céc 1ai khoan, céc khoan tién giri, tai san giri
Khic ciia Khach hang tai t chife tin dung d6 (néu c6) d& thanh toan nghia vy trd ng cua Khach
10
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hang tai VPBank.
c) DAi trir véi cic nghia vy tai chinh khéc ciia VPBank d6i véi Khach hang (néu co).
d) Cac bién phip xir Iy ng khéc phil hgp véi quy dinh cua phap lut Vigt Nam.
Trudng hop sau khi 4p dyng cdc bign phap xir Iy no nhung vin khdng di @& bit déip toan bd nghia vy

tra ng cua Khich hang véi VPBank thi Khach hang c¢6 trach nhiém tiép tuc tra diy 44 céc khoan no
gbe, 131 va cac nghia vu tai chinh chua dugce thanh todn cho VPBank.

Pitu 8. No Qua Han Va Chim Thanh Toén Tién Lai
1. VPBank dugc quyén chuyén ng qua han dbi véi du ng géc cita Khach hang trong céc truong hop sau:

a) Khach hang khdng thyre hign hogc thyc hién khong ding nghia vy tra ng gbc theo cac Ky trang
da thoa thudn gilta Cic Bén va khong dugc VPBarnk chip thuin co cdu lai thoi han trd ng. Thi
diém qué han dugc tinh tir ngay ké tiép cia ngay dén han tra ng géc theo cac Ky tra ng;

b) Khach hang phai trd ng trudce han trong céc truomg hop thoa thudn tai Didu 7 cia Didu kién giao
djch chung nay nhung khdng thuc hién hodic thyc hién khong ding nghia vy tra ng goc theo yéu
cdu cia VPBank. Thi diém qua han dugc tinh tir ngay ké tiép ciia ngdy ma VPBank yéu ciu
Khéch hang phai tra ng trude han.

2. Khoan ng gbc qua han s& phai chju 13 sut qué han ké tir thoi diém qua han cho dén khi Khach hang
thanh to&n hét ng gbc quéa han, cy thé nhu sau:

a) Truomg hop Khich hang chim thanh todn ng gbc theo céc phén Ky trd ng di théa thudn gita
Céac Bén va VPBank khong quyét dinh thu hdi toan bd du ng con lgi cia Khéach hang trudc théi
han, thi phan du ng gbc thyc té bj qua han phai chiu I sudt qua han; Phin du ng géc chua dén
ky tra ng van chju mirc 13i sudt cho vay trong han.

b} Trudng hep Khach hang vi pham nghia vy tra ng gbc khi két thic thdi han cho vay ndu tai
Khoan 1 Diéu 2 cta Diu kién giao dich chung ndy, thi toan bj du ng gbc con lai clia Khach
hang trong Khoan vay nay phai chiu I3i sut qua han.

¢) Trudng hop VPBank yéu ciu Khach hang phai thanh todn toan bd du ng con lai trude thoi han,
néu Khach hang khdng thyc hién hodc thyc hién khong dung nghia vu tra no theo théng bio cua
VPBank phil hop véi quy dinh ciia Hop ddng nay, thi toan b du ng goc con lai eva Khach hang
phai chiu 13i sut qué han.

3. Ke tir thoi diém qua han, VPBank c6 quyén 4p dyng céc bién phap theo thoa thuéin tai Diéu kién
giao dich chung nay, (cac) Hop dong bao dam va/hodc cdc bién phép theo quy dinh cija phap luat ¢é
thu hoi no.

4. VPBank s& théng bao cho Khich hang v& viéc chuyén ng qué han bang mdt trong c4c hinh thic
thong béo 1‘1hu quy dinh tai Pidu kién giao dich chung niy. Théong bio cila VPBank sé bao gdm céc
ndi dung ve dir ng gdc bj qua han, thoi diém chuyén ng qué han, 13i suat 4p dung déi véi du ng gic
bi qud han, cic théng tin khéc lién quan (néu co).

5. Truéng hop Khach hang khéng tra ding han tidn 13i theo théa thudn giira Céc Bén trong Hop Déng,
va cdc thoa thudn lién quan. khoan 13i chdm thanh to4n s& bj VPBank chuyén ng qua han déng thoi
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Khach hang c6 nghia vu thanh todn cho VPBank khoan tién 14 cham tra theo quy dinh tai Piém b,
Khoan 3, Diéu 3 Diéu kién giao dich chung nay.

Pidu 9. Cung CAp Théng Tin, Tai Li¢u Trong Qua Trinh Cho Vay

1. Khéch hing cam két cung cp ddy du thong tin, tii lidu lién quan dén khoan vay tai thoi didm dé

nghi cho vay bao gbm nhung khang giéi han théng tin v& diéu kién phap 1§, phurong dn sir dung
vén, kha ning tai chinh, didu kién vé& wan thi phip ludt va cam két toan bj théng tin, tai lidu da
cung cép 13 ddy do, chan thyc va chinh xéc, Khach hang chiu trdch nhi¢m tru6e phap ludt trong
trudmg hgp vi pham cam két quy dinh tai Khoan nay din dén két qua thim dinh va quyét dinh cho
vay cua VPBank bj 4nh hudng.

Trong qué trinh vay vén, Khach hang c6 trich nhi¢m cung c¢dp cho VPBank céc thong tin, ti ligu quy
dinh dudi ddy @& phuc vu cho vige kidm tra, gidm sat vife sir dung vén vay va tré ng cia VPBank:

a) Céc tAi lidu lién quan t6i viéc sit dyng vén vay va chimg minh Khach hang sir dyng vin vay
dtng muc dich theo yéu cdu cia VPBank;

b) Béo céo thyc trang tai chinh (néu Khach hang vay vbn phyc vu myc dich kinh doanh)/bio cao

tinh hinh thu nhép {néu Khach hang vay vbn phyc vy déi sbng) cia Khach hang, ndi dung, hinh
thirc va th¥si gian bdo cdo thyre hién theo yéu cAu ciia VPBank;
¢) Cac thong tin, tai liéu lién quan dén tinh trang cua tai san bao dam (néu cd);
d) Céc thong tin, tai liéu khéc c6 lién quan theo yéu cdu cia VPBank.
Trudng hop vi pham céc cam két, nghta vy vé cung cp thong tin theo quy dinh tai Diéu nay, Khch
hang ddng y v6i cc bién phap xir 1y ma VPBank 4p dung dbng thai cam két thanh toan day du céc
khoan tién phat vi pham, bdi thirdmg thiét hai cho VPBank phti hop véi thoa thuén cta Cac Bén theo
Diéu kién giao dich chung nay.

Diéu 10. Phat Vi Pham Va Bdi Thudng Thigt Hai

1.

Trudmg hop Khéch hang vi pham nghia vu, cam két, trch nhiém theo quy dinh tai Hop Ddng va bit
ky théa thuén ndo khic gitta VPBank va Khéch hang, Khach hang phai chiu phat vi pham theo mirc

8% gi4 trj phin nghia vy bi vi pham hogic mic phat ti da khic theo quy dinh ca phap lut trong

timg thoi ky. Ngoai vigc phai thanh todn tién phat vi pham nhu quy dinh tai Khoan nay, Khach hang
cd nghia vy bﬁ: thirdmg cho VPBank toan b cAc thiét hai phat sinh ma VPBank phai ganh chju do vi
pham cia Khach hang.

Khi phit sinh vi pham, VPBank s& thong béo cho Khéch hang vé sb tidn phat vi pham, s tién bdi
thudng thiét hai, cc chi phi khéc va thoi han thanh toan cic khoan tién nay, thong béo _néy ¢6 gia tri
rang budc nghia vy thanh toin cia Khach hang. Ngoai sb tién phat vi pham, s6 tién boi thudmneg,
Khach hang ddng ¥ bbi hoan cho VPBank day dii cac khoan chi phi giam dinh, dinh gi, tham dinh
chp tin dung, phi ludt su va céc chi phi phat sinh khac ma VPBank di thanh toédn trong trubx:;g h(_);;?
khoan vay khong duge gidi ngan, chim dirt cho vay, thu hdi ng do 13i clia Khszch hang. ‘Vlf_‘i(E bdi
thudmg, bdi hoan s& thye hign theo théng bio cia VPBank va VPBank khong cin cung cép bat k¥
ching tir chirng minh thigt hai nao.

3. Thoa thuan vé phat vi pham va bdi thudng thiét hai tai Didu nay khong ap dung trong trudng hop
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Khéch hang vi pham nghia vu trd ng gbe, 1ai tién vay theo quy dinh tai Hop Ddng.

4. Vige ap dung céc bién phap phat vi pham va bdi thuimg thiét hai khong anh hudng t6i quyén cia

VPBank trong vigc 4p dung céc bién phap xit Iy khéc khi Khach hang vi pham theo Hop Bdng.

Pidu 11. Quyén Va Nghia Vy Ciia VPBank
!. Quyén ctia VPBank:

a) Tir chdi giai ngan tidn vay néu Khich hang khéng dap img ddy du cac didu kién, thi tuc theo
yéu cdu ciia VPBank hodc trong trudmg hgp VPBank khdng thé giai ngén theo quy dinh cia
Hop Déng nay;

b) Bugc quyén thay di thoi han diéu chinh 13i sudt va bién 49 didu chinh 18i suit cho phii hop khi
thj trudmg ¢6 bién dong bdt thudmg hojc chinh sach tién & va Ii sudt ciia Ngan hang Nha nuée
c6 sy thay ddi anh hudng dén 14i sudt khoan vay. Truong hop, Khach hang khong déng y véi
cée ndi dung diéu chinh cia VPBank, Khéch hang c6 quyén tra no trude han va khéng phai
thanh toén phi tra ng trude han cho VPBank;

¢) Duge quyén yéu cdu Khach hang st dung moi tai san, ngudn thu cua Khach hang dé thanh toan
cac khoan ng cho VPBank ddy du, ding han;

d) Duge quyén lién hé tryc tiép vai cac bén ¢6 nghia vy ti san ddi véi Khach hang dé nhan céc
khoan tién, tai sin ma bén do6 phai tra hoiic phai giao cho Khach hang;

e) Dugc quyén tryc tiép kiém tra hojc yéu cdu Khich hing théng béo, cung cp thong tin vé viée
str dung vén vay, tinh hinh t3j san, thu nhap ciia Khach hang, vé tai san bao dam va cic thong
tin khac lién quan dén khoan vay hoc dén tinh hinh thyc hién nghia vy tra ng cia Khach hang;

f) Pugc yéu cau Khich hang b sung thém tai sin cia minh hojc cia Bén thir ba vio thé chép,
cam ¢b, ky quy cho VPBank trong cac truomg hop gid tr tai san bao dam hién tai (néu co)
khdng di dé bao dam cho nghia vy trd ng cba Khach hang;

g) Dugc quyén xir Iy t3i san bao dam cta Khach hing va/hoic Bén thir ba (néu c6) theo quy dijnh
cua phép luat d¢ thu hdi ng;

h) C6 toan quyén chuyén giao, ban cho Bén thir ba toan bd hodic mét phin khoan ng ciia Khach
hang theo Hop Déng nay mé khong cin phai c6 sy ddng ¥ ciia Khach hang theo quy dinh cia
Ngdn hang nha nudc va cac quy dinh phap ludt khac ¢6 lién quan;

i} Truong hop Khach hang c6 nhidu ngudi, thi tét ca cac Khach hang phai cung lién déi thuc hién
nghia vy theo quy dinh cia Hep Péng nay. Khéng phy thupe vao bét ky quy dinh hay thoa
thudn ndo khéc giita céc Khich hang, VPBank o6 quyén yéu ciu bt cir aj trong sb cac Khich
hang phai thyc hign toan by ngha vu theo Hop Ddng nay;

J} Trudng hop Khéch hang 1 can b0, nhén vién cia VPBank, néu Khach hang nghi viéc tai
VPBank, VPBank dugc quyén sir dung mdt phan hojic todn bd céc khoan tidn ma VPBank phai
thanh toén cho Khich hang khi Khach hang nghi viéc (tién lwong, tién thudng, tidn trg cép ....)
dé thu hdi cac khoan ng, cic nghia vy tai chinh cia Khach hang d6i véi VPBank theo Bidu kién
giao dich chung nay.

13
MB02.QD-TGB-HB

Y%



2. Nghia vy cia VPBank:

1.

a)
b)

c)

Giai ngan tién vay cho Khéch hang theo ding thoa thuan;
Giai chip tai san bao dam (néu c6) sau khi Khich hang d thyc hién xong toan bf nghia vu dbi
véi VPBank;

Bao mit thong tin cta Khéach hang, khong chuyén giao thong tin cia Khach hang cho bén tha
ba khi chua dugc su ddng § ctia Khdch hang tri¥ trudmg hgp co quan nha nuéc ¢6 thdm quyén
yéu chu vivholic di duge quy dinh cu thé tai Diéu kién giao dich chung nay.

. VPBank c6 cdc quyn va nghia vu khac theo thaa thuén tai Hop Déng, Hop dong bao dam tién vay,

céc vin ban khac ky két vai Khach hang va theo quy dinh ctia phédp luat.
Diéu 12. Quyén Va Nghia Vy Ciia Khach Hang
Quyén ctia Khich hang:

a)
b).

Bugce nhin va st dung vén vay tir VPBank thee ding théa thuan;

Buge yéu ciu VPBank giai chip tai san bao dam (néu c6) sau khi Khéch hang hon thanh thtca

cac nghia vy véi VPBank.

Nghia vu cia Khéch hang:

a)

b)

c)

d)

€)

g

Cung cAp diy b, chinh xc va trung thyc cic théng tin, ho so, tai liéu lién quan dén viéc vay
vbn theo yéu cAu cia VPBank trong sudt qua trinh vay vén;

Cung cAp théng tin vi/hoic tao moi didu kién dé VPBank tryc tiép kiém tra v tinh hinh si¥
dyung vbn vay, tinh hinh tai san, thu nhip ciia Khach hang, v& tai san bao dam va cic thdng tin
khéc lién quan dén khoan vay hogic dén tinh hinh thyc hién nghfa vy trd ng cia Khéch hang;

B4 sung thém tai san vio thé chép, cam cb, ky quy...dé bao dam cho viée thyc hign nghia vy tra
no theo Hop déng nay trong céc trudmg hop VPBank yéu chy;

Thyc hién diing cac quy dinh v& 13i suit da duge thoa thudn tai Pidu kién giao dich chung ndy
va cic vin ban lién guan;

Thizc hién dling cac nghia vy theo Pidu kién giao dich chung nay va cic vin ban lién quan ky
gilra cac Bén, néu vi pham ma gay thiét hai thi bdi thudmg cho VPBank toan b thiét hai phat
sinh trong pham vi phép ludt cho phép, c6 thé bao gdm nhu: chi ph tim kiém, thu gir xir [y tai
sin bao dam; chi phi ludt su, an phi, 1§ phi Tda &n, phi thi hanh 4n; céc khoan chi phi ma
VPBank phai bdi thudmg hay chju phat v6i Bén thir ba do vi pham ctia Khéch hang tryc tiép
holic gian tiép gy nén v.v..;

Khéch hing cam két sir dung vbn vay dé thanh toén cho.bén thy hudng la ca nhén khong co tai
khodn thanh toan tai td chirc cung Umg dich vy thanh toén hoiic dé thanh todn trong céc trudng hop
khéc ma phap lut cho phép. Khach hang ¢6 trach nhiém cung cép cho VPBank céc thong tin, tal
liu, chimg tir thanh todn cin thiét d& VPBank thyc hién giai ngan va cam két chiu trach nhi¢m vé

tinh chinh xéac, trung thyc ctia cac thong tin, tai lidu va chimg tir cung ¢ép cho VPBank;
Sir dung vén vay ding muyc dich va thanh toén cho VPBank céc khoan phi, ng gbc, 13 va cac
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h)

i)

k)

m)

khoan chi phi phét sinh khac day du, ding han theo thoa thuan tai Didu kién giao djich chung nay;
Truong hop théi viéc tai Co quan dang 1am vige thi phéi ding toan b tién trg cAp thoi vide va
cic khodn tién, tai san khic ma Co quan d6 tra cho Khéach hang dé thanh to4n ng cho VPBank.
VPBank duge quyén lién hé va trye tiép nhén sb tidn, tai san néu trén tir Co quan dang lam viée
ctia Khach hang dé thu hdi ng;

Théng béo cho VPBank trude khi Khach hang nghi viée tai Co quan dang lam viéc va trude khi
Khich hang nhin bt ky khoén tién trg cp thdi viée hay khoan tién khac tir Co quan dang tam vide;
Thong béo biing van ban cho VPBank trong vong 05 ngdy ké tir ngay xay ra mot trong cic
trudng hop sau:

- Xay ra mét trong cic trudmg hop néu tai diém ¢), d), e) va f) khoan 1, Diéu 7 cla Piéu kién
gtao dich chung nay;

- Khach hang ly hon, thay déi Hp khiu thudng tra, dia chi lién lac, dién thoai vivhojc céc
thay ddi khac anh huéng dén viée thong tin, lién lac giira hai Bén.

Khéch hang déng ¥ ring, khi xay ra mit trong cac trudng hop sau day, Khich hing s& khong
duge VPBank tiép tuc gidi ngan, s bj chim dut han mie tin dung (néu c6) va phai thire hién tra
ng trude han cho VPBank (néu d3 phat sinh du no):

- Khach hang khéng thyc hién rat vén trong thdi han {(néu cd) dugc quy djnh Dé nghj vay
vén, Xac nhan chip thuén cho vay, cfc van ban c6 lién quan vi‘hoiic yéu ciu ctia VPBank;

- VPBank khéng thye hién gidi ngan duge do Khéch hang khdng dép tng du céc didu kién
gidi ngan/cdp tin dung theo quy dinh ctia Hop ddng nay;

- Céc hd so, thong tin Khach hang cung cdp cho VPBank la khong chinh xdc, khong trung
thyce; Khich hang ¢6 déu hiéu gian l4n, gia mao khi vay vén hodc tai san bio dam cho
khodn vay ciia Khéch hang c6 déu higu phét sinh tranh chép, khiéu nai.

Trong céc trudng hop néu trén, Khéch hang cam két s& bdi thudng cho VPBank diy du cic
khoan chi phi gidm dinh, dinh gi4, thim dinh cdp tin dung ma VPBank d thanh toan hodc phai
génh chju. Ngoai cdc chi phi néu trén, Khach hang phéi bdi thuéng cac chi phi, cdc thiét hai
thyc té khéc cho VPBank theo quy dinh ciia phép ludt ting thai ky.

Khéch hang déng v ring (cac) t3i sén cua Khéch hang (néu cé) dang bdo ddm cho viée thuc hién
nghia vy kh’éc ciia Khich hang tai VPBank chi dugc VPBank gidi chdp sau khi Khéch hang d4 thyc
hién }iong tat ca cic nghfa vy phat sinh theo céc Hop Dng, Vin ban tin dung da ky véi VPBank
bao gém ca Hq;? Ddng; va céc khoan tién thu dugc tir viée xir Iy (c4c) tai san bao dam néu trén ciing
dugc sir dung dé thanh toén c4c khodn ¢ cia Khach hing véi VPBank theo Hop Péng;

Khdng dugc chuyén nhugng céc quyén va nghfa vy ciia minh theo Hop Pdng cho Bén thir ba,

tr}:‘z'tn;'dng hop dugc VPBank ddng ¥ trude bling van ban phd hgp véi quy dinh ¢6 lién quan cua
phap fuat. ‘

3. lihéch hz‘m’g €6 cac quyédn va fighta vy khic theo théa thuan tai Hop Déng nay, Hop dbng bao dam
tien vay, cac vén ban khéc ky két véi VPBank vi theo quy dinh cta phap luat.

15

MB02.QD-TGD-HB

W




Pidu13.  TraoPbi Thong Tin, Cung Cip Thong Tin Va Cic Didu Khoan Sira Di Bé Sung

1. NH s& théng bso cho KH céc vAn d? lién quan téi Dich vy ciing shu sira ddi, bd sung, cic didu
chinh v& chinh sich cia VPBank dbi voi Dich vy bing mdt trong céc phuong thic lién hé do
VPBank trién khai timg thoi ki bao gbm phuong thirc giri vn ban théng béo t6i dia chi cia KH,
goi dién thoai, gii tin nhin SMS 161 sé dién thoai cia KH, giri email t6i KH, théng bdo trén website
chinh thirc cia NH (website: www.vpbank.com.vi).

2. Cic Bén théng nhit ddng ¥ riing dia chi, s6 dién thoai va email cia KH nhu néu tai Khoén 1 néu
trén 12 dia chi, sé dién thoai va email ma KH ding ky trong Gidy ding ky. KH duge coi 1a d nhin
duge théng bdo cia NH khi NH di thong béo biing cic phuong thitc néu trén t&i dia chi, s6 dién
thoai, emai! ctia NH. Trudmg hgp KH ¢6 sy thay dbi dia chi, sb dién thoai, email 1ién hé thi phai
théng béo cho NH biing vin ban; néu khong théng bao thi NH ¢6 quyén théng béo theo dja chi, s6
dién thoai va email cfi va mic nhién coi nhy KH da nhan duoc thong bao khi NH théng béo t6i dia
chi, sé dién thoai va email nay va ndi dung céc théng bdo ndy ¢ gia tri rang budc KH.

3. Trir trudng hop Didu kién giao dich chung nay c6 quy dinh khéc, Khach hang dugc coi 1a chip
thuén toan b nhimg ndi dung sira d5i theo théng bao cua NH néu KH tiép tyc sit dung Dich vu tai
NH sau 01 ngiy ké tir ngdy NH thdng bdo. Néu KH khong dbng ¥ vdi cde ndi dung sira déi, didu
chinh ctia NH, KH duge quyén chdm dirt sir dung Dich vy trude han va khong phai thanh toan phi
chém dirt sir dung Dich vu truée han cho NH.

4. NH duge st dung cac thong tin vé KH va céc khoan tin dyng, sO du tai khoan, théng tin giao dich
ciia KH bao gdm ca cac thdng tin tir cdc van ban, céc tai li¢u do KH cung cép; cac hop déng, van
ban ky két gitta KH va NH d& cung cdp cho céc don vi c6 chire niing cung cAp dich vy thong tin tin
dung va/hodc danh gid tin nhi¢m hoat dong hop phdp tai Vigt Nam, hofc cung ¢Ap cho céc co quan
c6 thim quyén yéu chu cung cép théng tin theo quy dinh ciia phép ludt.

5. Moi thong bao, yéu cAu ciia KH phai duge gir t6i NH theo mét trong ¢4c phuong thirc sau day:
Bling vin ban, qua sb dién thoai (+844) 39 288 880 / 1900 345 415/sb dién thoai khéc do VPBank
théng béo timg thdi ky hodc diém giao dich ghn nhit ciia NH. Tuy timg giao dich ma KH yéu chu,
sau khi nhén durgc thong bo cia KH qua cdc phuong thirc trén, NH c6 thé yéu cAu KH hoan thié¢n
céc thy tuc lién quan trén co s¢ phi hop vai quy dinh ctia phép luat.

Pidu 14. Luit Piéu Chinh
1. Pidu kién giao dich chung nay duoc didu chinh bai luat phap hién hanh ciia nuée Cong hda X& héi
Chi nghia Viét Nam.

2. Néu bht ky didu khoan hay diéu kién nao hay bt ky phén ndo hojc khoan myc nao cia Pidu kién
giao dich chung nay bj tuyén b 13 khong cé hiéu lyc hay khéng thé cudng ché thi hanh boi co qu.z‘m
nha nuée ¢6 thAm quyén, thi nhimg didu khoan hay didu kién d6 s& khong lam v higu cac didu
Kkhoan v didu kién, c4c phan hoic céc khoan muyc khic cia Pidu kién giao dich chung nay.

3. Nhimg ndi dung ndo chua duge quy dinh trong Diéu kién giao dich chung nay s& thye hién theo cac quy
dinh san phim, dich vy cia NH durgc cong bd cong khai va cac quy dinh cua phap tudt 6 lién quan.

4, Céc tranh chip phat sinh tit hodc lién quan dén Hop Pdng nay s& duge Cac Bén ban bac xir ly trén
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tinh thin hop tac, binh déng va ton trong 1&n nhau. Trudmg hgp Cac Bén khéng tir théa thuén duge
hogc khong mudn théa thudn véi nhau, mot trong Cac Bén c6 quyén khéi kién ra Toa an nhan dan
¢d thim quyén dé giai quyét theo quy dinh ciia phap lugt. Céc Bén thong nhét ring, dia chi cua Cac
Bén nhu néu wi Gidy Dang ky 1a dia chi duoc sir dung d¢ Tda 4n xdc dinh thim quyén giai quyét
tranh chdp theo quy dinh ctia phap lujt. Trudmg hop KH thay déi dja chi ma khong théng béo cho
NH bang van ban, thi duge hidu 13 KH ¢& tinh gidu dja chi, trén tranh nghia vy va NH ¢6 quyén yéu
cdu Toa dn thy Iy giai quyét vy 4n theo thii tyc chung.

Diéu 15, Ngén Ngir

Diéu kién giao djch chung ndy dugc Iap bing Tiéng Viét.

Diéu 16. Hig¢u Lyc

I Céc diéu khoan va didu kign cua Didu kién giao dich chung nay c6 higu luc ké tir ngdy Gidy dang ky
clia KH dugce NH chép thuin va ngudi dai dién 6 thim quyén coa NH da ky, dong ddu vao phin noi
dung dinh cho NH tai X4c nhén chép thuin cho vay cho dén khi KH da thuc hién xong todn bd
quyén va nghia vu theo Gidy dang ky, X4c nhén chip thudn cho vay va Didu kién giao dich chung
ndy va cic viin ban, quy dinh ¢6 lién quan clia phap fujt.

2. KH xdc nhn 12 da doc, hidu 6 va cam két thuc hién ding cac Dieu khoan va Didu kién Dich vy
trong Diéu kién giao dich chung nay, cic quy dinh khéc cta Ngan hang lién quan dén Djch vy va
cac quy dinh phdp luat hién hanh cia Viét Nam ¢6 lién quan.
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