
EIiu KrEN GrAo DIcH cHUNG W cno vly uEu oDxc cA NnAN, vAy KrNIr
no.c.xH cA rs.ix uAxu cHo rcAcu nAxc rrtu THIIoNG cuA vpBANK

(Ap d+ng tlr ngay0,l-rO{rJ9z{{

N$i dung ban DiAu kien giao dfch chung vi cho vay ti€u dirng, vay kinh doanh c6 nhan kh6ng c6 rdi san
bao tlam dinh cho Kh6ch hang ti6u thuong crla vPBank ndy cing vdi GiSy Dang ky nhu rlinh nghia
dudi tt6y md Khich hlng d?t kj, X6c nhgn chAp thu{n cho vay cia vpBank tqo thanh mQt bnn Hqp d6ng
cho vay ti€u dirng c6 nh6n, vay kinh doanh c6 nh6n hoan chinh (..Hqp D6ng,,) gifta Ngdn hing TMCp
viet Nam Thinh vugng vd Khach hang. DiAu kiQn giao dich chung nay tlusc coi li php luc kh6ng uich
rdi crla Hqp D6ng.

Bing viQc lpa chgn su dgng Dich vp vi kj vdo Gi6y D[ng kj, vpBank vi Kh6ch hang cam k6t tu6n rhi
cric diiu khori.,n vd didu kign sau:

Didu r. Gini Thtch Tir Ngtr

l' "vPBank/NH/Ngan hirng'r: Ld Ng6n hang TMCp viet Nam'thinh vuqng. vpBank dugc hi6u
bao gdm Chi nhAnh, Phdng Giao dich cua NgAn hang TMCP Viet Nam Thinh Vugng.

2. "Dich vp ": Dugc hi6u la Dich vg Cho vay tring lin crla vpBank cung cap cho l(h6ch hang.

3. "Kbrlch hang/KH": Ld Kh6ch hdng ui nh6n, v6i rh6ng rin tlugc n6u cp rhri tai Gi6y DEng kf.
4, "Gi6y Enng kf": La Gidy Deng kj kiem Hqp d6ng cho vay ti6u dtrng cri nhan, vay kinh doanh c6

nhan, md vd srl dgng rii khodn thanh to6n, ph6t hdnh vi srl dgng th€ ghi ng vd Dlch vu ngin hang
diQn tri rnd Khdch hAng dd kf xric nhdn.

5' "Dd nghi vay v6n": Ld v6n ban ghi nhin oic di nghi vay v6n cria KMch hnng. Tr€n co so DE
nghi vay v6n cria Kh6ch hdng vd cric h6 sq tai IiQu do Khrich hang cung cip, Vp-Bank se xem x€t,
ttrim dinh ve quy6t ttinh cho vay tl6i vOi fhacfr nang.

6' I'xdc nhin chdp thu0n cho vay": Ld cric nQi dung chdp thufn cho vay cria vpBank d6i v6i
Kh6ch hAng.

7. "Khor{n vay": LA s6 tidn VpBank cho Khdch hang vay <t6 phpc vg mgc dich vay ti6u ding cria
Khdch hdng theo phuong thuc cho vay tirng lin.

8' "YNPost/D5i tdc": ri C6ng ty Buu chinh viet Narn/Do,nh nghiQ/td chfrc, rron vj cung ,ng dichvv chi hQ tidn gidi ng6n/thu hQ ti6n tra ng cua Kh6ch hang cho vpBank theo quy <rinh rqi ,qptl6ng cla kj giEa VpBank vi VNposlDoan} nghigl6 chfc.
9' "L'i su{t": c6 nghia ri mric ldi su6t cho vay dugc quy dinh tai X6c nhin chSp thudn cho vay.
l0' "Bio hi6m du nq tin dutrg ci nhin ("BAo hi6m,,).: c6 nghia li lopi hinh bno hidm cho KhodnVay c0a Kh6ch hang tgi VpBank, do Cdng ty Bdo hl6m cung cdp.
ll' "Phi B{o Hi6m": li s6 tiEn phf Kh6ch hnng phrii thanh ro6n cho c6ng ty bno hi6m cung c6p dichvg bdo hi6m du ng tin dyng c6 nhin theo quy dinh cta c6ng ty bao hidm. vpBank sE cho Kh6chhang vay tidn <16 rhanh roin phi Brio si6,, uj pr,i aa" Hi6r?;s" ;;;;; ;,;;;*u" riap 

"r,oC6ng ty b6o hi6m cung c6p dich vp bao hiiim du no rin dung.
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f2. "56 Tidn Cho Vay',: bao glm KhoAn Vay cQng v6i Phi Bno Hi6m. 56 Ti&r Cho Vay ttugc quy

tlinh cqr th6 tgi Xdc nhAn chdp thuan cho vay.

13. "s5 TiAn Cho Vay Cdn Lqi": c6 nghia h, t?i bat k, thdi di6m nio, mot pMn s6 r;tn Cho Vav

md KH chua thanh to6n d6n th&i didm d6.

14..Khoin Tri Hing Th6ng": c6 nghia la s6 tidn KH phAi trA hing thring cho VPBank dugc quy

tlinh tai X6c nhrfln chdp thuan cho vay. Khodn Tri HAng Thdng cua cdc thing ld gi5ng nhau, tni

KhoAn Trd Hang Th6ng cta thing cu6i ctng co th6 kh6c vdi c6c Khodn Trd HAng Th6ng fiu6c d6,

dugc ttA cfp theo Lich TrA Ng.

15. "Khoin Tri HSng NgAy": c6 nghia li s6 tiAn KH phai trd hdng ngay cho vPBank tlugc quy dinh

tai X6c nhfln ch6p thuin cho vay. Khoan tra hing ngiy cria cic ngiy lA gi6ng nhau'

16. "Khoin Tri Hlng TuAn": c6 nghia li sii tiAn KH phni tri hnng tuAn cho VPBank dugc quy ttinh

tqi Xdc nhQn ch6p thufn cho vaY.

lT...ThliHgnChoVay":lArhoihandugcquytllnhcurhalAiX6cnhanchiipthuinchovay

IE. "Lich Tri NgP: c6 nghia le ben tai liQu (Lich trri nq/S6 theo d0i thu tidn nn g6p) dugc gtli cho '
KH sau khi khoin vay dd dugc c6p c6 thdm quy}n cira VPBank phg duyet bao gdm th6ng tin vA

khoAn vay crla KH. Lich TrA Ng lA mQt phin khang r6ch rdi crla Hqp dAng'

19. "VND ho{c Dbng ViQt Nem": c6 nghia h ti6n tQ hqp ph6p cria nu6c CQng hda xa hQi cht nghia

Viet Nam.

20.,.Giiy nQp riAn": ld chung nh{n ri6ng d6i vdi ting khoan thanh toen ng vay cita K}r6ch hdng cho

VpBank io U{Post/E5i uic cung cdp c6 cht ki cia Khdch hdng dd x6c nh{n viQc Kh6ch hdng dn

ohuy6n tiAn trA ng qua VNPost/D6i uic.

2l...Khoin vay kinh doanh": LA kho6n vay phgc 4r mqc dich kinh doanh crla Kh6ch himg. Truong

hgrpKh6chhimg<lugcVPBankph6duy$tkhoinvayndy,cdcdiAukhorinvAdiduki$ntheoDiAu
kiQn giao dlch chung nAy c0ng dugc 6p dung ttiy au a6i voi Kh6ch hing vi khoAn vay kinh doanh

"* Kfta"h h"ng. Ttteo d6, hong Hqp D6ng, Khoin vay kinh doanh cfing dugc gqi li "Khoin Vav"'

22. "Hgp D6ng': Li Giay Dang hj ki€m Hqp ttdng cho vay ti6u diing cri nh6n, vay kinh doanh c6 &
nh6n, md vd sri dgng tdi tnoln thanh toan, phit hanh vd sri d\tng th0 ghi ng v D[ch vg ngin h]ng '

diQn tu d <lugc Kh6ch hang ve VPBank lcf tt5t, Xac nnfln chAp thuin cho vay (6p dung v6i trudng

hqp Kh6ch hing vay v6n) cua VPBank vi Di6u kiQn giao dich chung niy'

23. "Ditu kiQn giao dich chung': Ll Didu kien giao dich chung vA cho vay ti6u dirng' vay kinh

doanh c6 nhAn danh cho Khich hdng ti'!u thuong niy'

24. Circ thultng0 vi6t hoa kh6c kh6ng duqc gini thich tron€ DiAu kiQn giao dich chung niry sE dugc

hi6u vn giii thich theo 
"a" "Oi 

ir"g ,"-g-ung rrong ci6y Dlng hi, XAc nh{n chAp thu{n cho vay'

c6c sdn pham, dich v9 mi Kh6ch ieng,t,"- gia tr6n co sd dam bao phr) hqp v6i c6c quy dinh c6

li6n quan cria PhAP luft'

oiiu 2. s6 Ti6n Cho Vay, Thtri Hgn Cho Vay' Mgc Dich Srl Dgng Tidn Voy' D6ng Ti6n Cho Vay'

Phuong Thrirc Gini NgAn Vt Phucng Thric Cho Vay
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3.

l. Cic B€n ddng I rine, S6 Tidn Cho Vay, Thoi hp cho vay vd Muc tlich srl dqng tiAn vay, D6ng tiAn

cho vay dugc cric Btn thda thqin vi ghi nh$n tai phAn Xric nh{n chAp thufn cho vay c0a VPtsank

d6i voi Kh6ch hang. Dd nghi vay v6n cria Kh6ch hri,ng vi X6c nh$n ch6p thufn cho vay cua VPBank
li crla tii liQu kh6ng uich rdi crla Didu kiQn giao dich chung nAy,

Khrich Mng c6 tr6ch nhiQm sir dung v6n vay dfng mgc dich ve cam k6t chiu trrich nhigm rru6c pMp
luit vi VPBank vA muc dich s& dgng v6n vay cria minh.

VPBank chi gidi ngtn cho Kh6ch hdng niiu Kh6ch hang vd cric b€n li6n quan (n6u c6) de d6p ung t6t
cd c6c di6u kiQn, thri tpc theo quy tlinh crla ph6p luet rli quy dinh cria VPBank theo san phim cho
vay mi Kh6ch hang tham gia. VPBank c6 quy6n tu ch6i giei ngAn trong trudng hgp quy rlinh cria
ph6p ludt kh6ng cho ph6p gi6i ngin valho{c xAy ra ruong hqp b6r khe khdng nim ngoAi khi ntrng

kidm sorit cia VPBank din d6n viQc VPBank kh6ng thii gidi ngnn.

4. Phuong thric gi6i ngdn: Theo quy tlinh t+i Di nghi vay v6n cia Khech hang vd Xric nhrin ch6p thufn
cho vay cia VPBank.

5. Phuong thric cho vay: Cho vay tung lAn.

6. Thri tuc rut v6n: Khi thgc hiQn rut v6n vay, Khich hing phai hoen rhicn cac rhi tuc, chung tri li€n
quan theo ydu cAu c0a VPBank.

T Thoi tfidm nhan ng: La thdi di6m vPBank gi6i ng6n khoan vay rheo phuong thtc mi Kh6ch hang
dA nghi tai Dd nghi vay v5n cria Kh,ich hang vir X6c nhfn chdp thu4n cho vay ci:a VpBank.

8. Th6a thufn kh6c:

a) Trudng hqp Kh6ch hlng chuy6n tidn vio tii khoin thanh to6n cria Kh6ch hang md tfli VPBank
vdi s5 tidn lor hcrr s5 ti€n md Kh6ch hdng phAi thanh to6n du ng rlinh ky, s6 tiAn cdn lqi sau khi
dn duqc VPBank thu nq sc dugc duy tri tr6n tai khorin thanh torin cia Kh6ch hdng vd ilugc hudng
Ei sudt khdng k! hpn theo chinh sich vd tii khodn thanh to{n cua VPBank rrong tung thdi kj,.

b) Khnch hang ddng j reng, khi xiy ra cic truong hqp thu hdi ng trudc hpn nOu rai Kho6n l Didu
7 EiAu ki0n giao dich chung ndy vi c6c rrudng hqp du6,i d6y, Kh6ch hAng d6ng ), d6 VpBank
dtng gidi ngAn, ch6m dm cho vay vd thu h5i no truoc hen d6i v6i Kh6ch hdng:

' Kh6ch hang ho{c B6n thu ba rd c.i nhan (trong rrudng hqp khoan vay dugc brio tldm bing tii
sin c0a B6n thrr ba) bi kh6 khrn trong nhfln thfc vi tdm chri hanh vi; chia tii san chung
trong thdi ki h6n nh6n;

- Khrich hang kh6ng cung cdp, cung c6p ktr6ng criy tri ho{c kh6ng rtung thdi hpn cic chfugti chr?ng minh hofu li.n quan diin viQc srl dpng v6n vay theo quy rtinh cria vpBank tirng
thdi kj; Khrich hAng kh6ng ptriii trqp v6i VPBank trong qu6 trinh VpBank kidm so4t sau
vay; ho{c Khdch hdng kh6ng cung c6p cho VpBank b6o crio thgc tr*ng tdi chrnh (ndu
Kh6ch hdng vay v6n phuc vs mgc itich kinh doanh)/bdo crio ttnh hinh ttru nr6p (niiu Kh6ch
hang vay vi5n phvc vg trdi s6ng) rrong thoi gian vay v6n theo ye, 

"a, ",r, 
vps-I,-

- Khach hang khong thgc hiQn ho{c thgc hiQn kh6ng tlung cric y6u cau, chi dan cua vpBank ti€n
quan d6n cdc c6ng vpc nnem fy t6t, thgc hign, du-y tri Hnp *r, 

"ar, 
fropii**i. ,* *",c6ng chimg, ch&ng thgc, tlinh gia, dnng kj giao dich bao dam, * 

"a. *a" *,rr""ai san/giay td,
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e)

ki&fl kC, quan ry tii sen bAo dern, k'i Hqp d6ng beo hilim, trii qrcJduy tri Hqp ddng bAo hi6m;

- Kh6ch hing vi ph4m ph6p lu{t, chinh sich crla Nhi nudc; c6 quy6t ttinh cua co quan NhA

nudc c6 thim quyAn v€ vigc VPBank phdi thu hdi ng trudc h4n; ho$c VPBank phdi thu hdi

ng trudc han d6 beo dem thu hili ng vay.

- Ngoii c6c trutmg hqp h€n, Kh6ch hdng ddng f reng VPBank co ttr6 tu ctr6i thuc hi$n cho

u"-y, tt, cnai gini-ngdn cho i$ech hang ma th-ang ph6i chiu b6t ki tr6ch nhiPm nio n6u nghi

ngd:

(i) ViQc cho vay, giAi ngrin co rhd din d6n vi€c vi phgm ctlc quy <tinh cia phdp ludt vi/hoic' 
"O 

itr6 li6n quan tryc ti6p hogc gi6n ti6p d6n hanh vi vi ph4m phSp lu$t (bao gdm cA cdc

quy itinh cria ph6p'luAt;A Phdng, ch6ng rtra tiin, ch5ng tei trq khnng b6):

(ii) Vigc cho vay, gidi ngAn li6n quan d6n b6r k) t6_chric, cti nh6n nio c6 tEn trong danh s6ch

den, danh s6ch cdnh b6o. danh sdch Phdng, ch6ng rua ti6n khfc do co quan nhi nuoc c6

thim quy6n ban hdnh, khuy6n nghl 6p dgng vi.rhoflc tlugc 6p dpng tpi VPBank;

Khrich hing d6ng f cung cdp cho VPBank t6r ci cdc th6ng tin, tai li$u theo yCu ciu hqp l! cria

VPBank nhim tuin thi cic quy dinh vd Phdng ch6ng rua tidn, ch6ng tai trq khtng b6, cdm vrin' 4
trung phat. Kh6ch hAng ddng I ang VPBank c6 thd chia st bfu ty *rang tin li€n quan d6n '
Kh6ch hing vA/hodc cic b6n ti6n quan voi b5t k| co quan thgc thi ph6p luft' co quan quin li
ho{c tda 6n tr0n co sd y6u cAu c0a c6c co quan ndy vd/ho$c theo quy dinh cta phip luft;

Khich hing cam k6t r}ng tei san bio tlim cho khoin vay theo Hqp tt6ng (n6u c6) vtr tit cd cdc

khoan ti€n dugc srl dqng d6 thyc hign nghia vU tra ng, nghia vp tdi chtnh kh6c cta Kh6ch hang

theo Hgp ddng, c6c Kh6 udc nhin ng (n6u c6) dugc hinh thdnh tir c6c ngu'tn hgp ph6p vd

kh6ng vi php b6t kj c6c quy itlnh ndo cria ph6p luat Gao gdm cA c6c quy ttlnh cira ph6p lu{t

v6 Phdng, ch6ng rua tiAn, ch6ng tdi trg khnng bti);

VPBank dugc quydn:

- T4rc tiiip ki6m tra ho{c y6u cAu Kh6ch hlng th6ng b6o, cung c6p th6ng tin vil vi6c tudn thrl

ph6p luit bao gAm ph6p luflt vA m6i trudng cria Kh6ch hang;

Dugc sr! dung uic th6ng tin ve fhech hing va clc khoan tin dqng cria Kh{ch hing bao gdm ca

cac th6ng tin O cic vln btu, c6c tai liQu doKhich hang cung cdp; c6c hgp d6ng' van ban kf k6t *
JO, *ni"n hang vA VPBank d6 cung c6p cho cAc d6i tric li6n quan c6 hqP tAc v6i VPBank d6 '

ihat triAn, 
"*g 

cip ho{c li6n quan tl6n viEc cung c6p cac san pham' dich vu ctla VPBank;

Dugc tu dong t4m kh6a tr(ch, t6t totn tli khoen (c6 k! hqn, kh6ng ki han) cna Kh6ch hang

t*i VpBank, kc khoAn tiAn gui, tii stn gui kh6o cria Kh6ch hilng tgi VPBant ho6c l6p tly

infe, ,f,, ,* cAu cAc t6 "tt* 
tin aung rnd ta; thoan cho Khach heng trfch tiAn chuydn cho

vPsank d6 thu hbi cac khoin ng g6c, lai tiiin vay, phf, ph?t' c6c khonn phni thanh to6n'

hoen tra, bbi thuong cho VPBank theo Hgp D6ng ho[c bAt ct kholn ng, nghia vp thanh

to6n nio kh6c cia Kh6ch hdng d5i vdi vPBank theo c6c cam kiir" th6a thufln ho6c v6n bin

khnc }ci k6t gita VPBank vi Kh6ch hing'

Sta d6i. bO sung, diEu chinh b6t kj' didu khonn' diAu ki€'n nio cria DiAu Kien Giao Dich

Chung, chinh srich dich vu mi VPBank cho li pht hgp tiy theo quy6t dlntr cria VPBank'

w
!,1't ^d
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VPBank sE th6ng b6o cric sua d6i, b6 sung, <Iidu chinh niy tcri Kh6ch hdng b6ng mgt trong
cic phuong thric nhu quy dlnh t+i Didu KiQn Giao Dich Chung niy. Trir tru&ng hqp gita
VPBank vi Kh6ch hdng c6 quy tlinh kh6c, beng viQc kf xdc nhfn tai Ci6y Deng kf, Kh6ch

hing chdp thuan toan bQ nhfrng nQi dung sria <l6i theo th6ng b6o cria VPBank n6u Khrich

hdng ti6p tuc su dung dich vp t4i VPBank sau thdi tlidm VPBank th6ng blu:.

f) Ngodi cric phuong thric th6ng brlo n6u t4i Didu 13 Didu kiQn giao dich chung niy, tiry theo chinh

sich cia VPBank timg thoi ki, VPBank c6 rh6 th6ng b6o cho Khrich hdng th6ng qua phuong thric
ni0m y6t t4i try sd dia di6m kinh doanh ctia VPBank ho{c th6ng brio trOn Website chlnh rhr}c cia
VPBank (website: www.rpbank.com.vn). Khrich Mng rlugc coi li eE nh6n dugc thdng b.lo cta
VPBank khi VPBank dE th6ng bdo btng mQr/mQt S trong c6c phuong thtc roi dia chi, s6 dien

tho4i, email ctia Khriah hAng, di ni6m y6t tai trU sd dia di6m kinh doanh hosc de thdng b6o tr€n
website cta VPBank. Khi grii th6ng b6o cho Kh6ch hdng ho{c dE thdng biio trdn website cua
VPBanlq VPBank kh6ng co nghia vft phei xAc minh viQc Khrich hang dd nh{n dugc cric th6ng b6o

dugc VPBank grli cho KhAch hang. D6i vdi c6c nQi dung NH th6ng b6o cho KH bing vin bin
theo quy dinh cria Hqp D6ng vA c6c v6n bdn li6n quan hoAc quy dinh cria ph6p lu{t, C6c B6n
d6ng ! riing, v6n ban c6 th6 dugc NI.l lflp vd grii blng ben gi6y ho[c b6ng c6c th6ng tli6p dtr
liQu qua tin nhdn SMS, email ... cho KH theo quy tlinh tai DiBu niy.

e) BAng vigc kj x6c nhin tai Giiy Dang kf, Khrlch hnng ddng j rAng c6c diAu kho6n cua Di6u kiQn
giao dlch chung niy dI bno thm su binh at6ng gifra Khrich hang vi VPBank trong c6c giao dich v6
Dich w. Khi Khnch hdng ch6p thuin hj vio Giay Deng ki thi coi nhu Khri.ah hang de chdp rhuan
c.6c <ti6u khodn vd didu ki$n tai Didu ki6n giao dich chung ndy, bao g6m cA cric ttidu khoritr vd mi6n
trach nhiQrn cria mdi Bon, teng trach nhiQm horc loqi M quydn lqi chinh dang cua b,5t ki ben na,o.

Didu 3. Lsi SuAt Cho Vay, phi VA C6c Chi phf Khdc

l. Lii suit cho vay tmng hpn vi co ch6 di6u chinh lii sudt 1n6u c6) dugc vpBank vi Khrich hang th6a
thu{n vd ghi nhgn trong X6c nhrfn chdp thufn cho vay cr)a vpBank va cric tdi riQu giao dich ri6n
quan gita hai b6n. Mirc ldi suit cho vay trong hgn quy <Iinh tgi X6c nh{n chap thufln cho vay cua
vPBank dugc rip dpng ttd tfnh lei theo phuong phiip tinh r6i quy <tinh tqi Khoan 4 Eidu ndy. Dd rnm
16, mric lii sudt nam tuong fng theo phuong ph6p tinh ltri su dgng:

(D Thoi han tinh r6i dugc xric dinh tri ngdy ritip rheo ngay vpBank gidi ng6n v6n vay d6n h6t
ngdy Kh6ch hAng thanh rr.rrfun h6t toan bq du ng cho VpBank; vd

(ii) S6 au thsc tii aii tinh lei IA s6 du dAu ngAy t{nh lai,
BANG chinh muc l6i suiit _*o .rry trgng h4n quy dinh rpi Xric nh{n chdp rhurfn cho vay cua
frPonk, mric r5i sudt quv d6i nnv kh6'id"q" ip as;Jai tinrr rai trreo phrion] plrapiirr, rai qrydinh tqi KhoAn 4 DiAu niy.

2' Lii sudt co c6u r*i thdi hsn tra nq: L6i suiit cho vay trong hgn rip dyng trong truong hqp co c6u l4i
thdi hun trd ng thvc hiQn theo quy ttinh crla vpBank rai thdi di6m 

", "a, 
rui,-nr,*e"L*,i"g 

""n n*150%.15i suit cho vay trong han rgi thoi di6m co c6u rgi. Trir trudng hgp c6 th6a thu6n khric, mricl6i sudt cho.vay 6p dgng trong trudng hgp co c6u l{ 
"[ng 

d,rq" aid-u crrinh ai"', rl ,i"'"a"r, aia,chinh lEi su6t cho vay trong hqn theo rhOa rhufln cna C6c B-6n tai Hgp D6ng.
3' Lai sudt qu{ h.n: Lf,i sudt cho vay 6p dgng tr5i v6i du ng gdc qu6 han vi lri su6r chfm 116 dp dyng
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a6i voi d6n lli ch{m tri dugc x6c dlnh nhu sau:

a) Lii suAt cho vay 6p dpng d6i vdi du ng g6c qu6 h4n: Bing 150% mirc l6i suAt cho vay trong hqn

rip dung tpi rhdi di6m chuydn ng qud hqn.

b) Ldi suit chAm tri np dgng d6i v6i tidn l6i chim tri: Bang 150% lEi sudrt cho vay tong h4n Ap

dung tqi thdi diAm chdm tre lei nhrrng t6i da kh6ng qub ln/,/ndm tinh trcn s6 du lai chflm trd

tuong img v6i th&i gian ch{m trA.

4. Phuong ph6p tlnh lei 6p dgng d6i vdi tiAn ldi cho vay trong hqn, tidn ltri qu6 h4n d6i v6i du nq g6c,

tiAn lai d6i vdi lii chim trA:

a) Tidn lai dugc tinh tren co sd m6t ndm lA 365 ngdy. 56 tidn lfli Kh6ch hang phAi tra m6i ky duo. c

tinh theo c6ng thtic bing (=) 56 du thgc t6 nhin (x) 36 ngey duy tri s6 du thgc t6 nhnn (x) Lei

su6t tinh lei chia (/) 365, trong d6:

(D Thdi han tlnh lei vi thdi di6m xric ttinh s5 du d6 tinh. l6i: Thoi hqn tinh l5i duqc x6c dinh tt
ngiy VPBank gini ngin vtln vay d6n h6t ngAy li6n kA trudc. ngiy Khdch hirng th.yc t6 thanh

t&n n6t toan 6 au nq cho VPBank. Thai diAm x6c dinh sd du dA dnh lai Ii cu6i m5i ngiv
trong thdi h4n tinh tii. ,n,

(ii) 56 du thuc t6: LA s6 du cu6i ngay tinh ldi crha s6 du ng g6c trong hpn, s6 du ng g6c qu6

han, s6 du tai ch{m ri tt vc t6 i,i Kh6ch hing cdn ph6i t a 
"ho 

VPBrnk dugc sr} dpng tl6

ttnh l6i theo th6a thufn tai Hqrp Ddng vi quy ttinh cria phdp luft.

(iif 56 ngAy duy tri s5 du thgc t6: Ln si5 ngiy md s6 du thvc t6 cu6i m6i ngdv kh6ng thav diii.

fiv) LIi su6t tlnh liti: Li mfc l6i suiit cho vay trong han, l6i su6t co c6u l4i thdi han tra nq, I[i' 
sudt qu6 hqn d6i vdi du ng g6c, tii sudt'chdm trA 6p dyng v6i tiAn ldi chim tri nhu duoc

C6c Ii6n th6a thu{n tgi X6c nhAn chAp thu{n cho vay vi c6s vdn bAn li6n quan. I5i suit
ttnh lfli tluqc tinh fteo ty lq % theo ntrm vdi mot ntrm li 365 ngdy.

b) Trudne hoo thoi hpn tinh tir khi Kh6ch hang nh{n giai ng6n v6n vay d6n khi Kh6ch hdng thanh
' 

toan hlt khoen ti}n VPBank <li giii ngrin la auOi mgt ngdy, Ctic B€n thda thuan rin8, thdi h?n

iirr,rii"ar""eayaryoi .6a"It'uctEddtinhtai auqciaidinhh0l(mQt)ngAy,s6duthuct6
dr)ng d6 tinh nI U s6 au cu_oi ngAy trong thli han tinh lai ho{c s6 du tai thoi di6m Kh6ch hang

tr6 n-q tty thuQc vAo th&i di6m nio diin trudc.

5. c6c khoin phi: Khach hAng c6 nghia vu thanh to6n cho vPBank c6c khoan phi, chi phl vi cic nehia

vuaichinhkh66(n6uc6)theotlungthoihan,sluqng.',ap}*-e;fcmaVraantyeu"iq.\,thi.

a) Phi trn ng trudc hqn: theo quy clinh tai Khoin 4, DiAu 5 DiAu kiQn giao dich chung niry'

b)Khrichhangc6nghTavqthanhto6nchoVPBankc6ckhoAnphikh6cttugcVPBankniamy6ttgi
quAy giao Ai"ft ,a/ltoA" tr€n website cira VPBank (www'vpbank'com'vn\ phir hqp v6i c6c quy

d[nh cta Ph6P luit c6 liOn quan.

Di6u 4. BiQn PhiP Bio Dim Ti6n VaY

l.VPBankddngfchoKh6chhi,rrgvayv6ntr0ncosdkhAnangtaichinhvduytlnc6nhanctaKh6ch
hing, khdng 6p dvng biQn ph6p bio dAm ti6n vav'

2. Khach hdng d6ng i rang trong thdi hp vay v6n, n6u xiy ra bAt ctr sg kiQn nio inh hudng ho[c c6 khi
- 

,**;ri f,"uArg-t6n *fr1 nar,! tra ng cia Khich hdng ho{c khi6n K}rich hing khdng clt di6u ki6n dd

duq" ,uy kh6ng c6 bdo dem theo quy dinh crla VPBank theo sin ph6m mi Khdch hAng tham gia'
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VPBank c6 quy6n yCu ciu Kh6ch hang b6 sung tai sAn beo dam. Trong vong 15 (mudi l6m) ngay kC

tt ngny ghi trong Th6ng hio b6 sung tii san cua vpBanlq Kh6ch hang phdi dua tai sin rhuQc sd htu
cria minh hoSc crla B€n tht ba vio thi5 ch6p, cAm c6 tro4c Icy qui cho VpBank. Tii sin rlua vdo cAm
c6, th6 ch6p vdAo{c ki qu! phni c6 gi6 rri (theo dinh gi6 cta VpBark) dn d6 bao dem cho toin bo
nghia vu tni ng giic, lii vi cic chi phi phrir sinh kh6c cr)a Khdch hang d6i vdi VPBank theo Hqp D6ng
vd phai cluoc VPBank chdp thurfln. Kh6ch hAng phrii chiu todn b0 cric chi phi liOn quan ddn viQc hofur
thiQn thri tgc bdo ddm ti6n vay (c6ng chtmg, rl5ng kj giao dich hiro tlam w...) rheo quy tlinh cta phdp
lu{t. N6u Khrich hang kh6ng th[c hicn hoic rhuc hiQn kh6ng dAy dn nghia vg b6 sung Gi san bio <t6m
v&fto{c thu x6p biQn phip bno dAm Lhdc theo d[ng quy tfinh niy trong thoi h4n n€u tr6n, thi VPtsank
c6 quyAn ch6m dr?t cho vay tru6c hqn vA thu hdi ng theo iltng quy clinh tai Hqp Ddng.

Didu 5. Tri Ng G6c, Liii Tidn Vay

l. Khrich hdng phii thanh toriLn gdc, ltri cria khodn vay cho VPBank theo dung thdi han quy ttinh tAi
Xdc nhfn chAp thu{n cho vay cta VPBank vVho{c cfc v6n bAn liGn quan.

2 cic Bdn cing th6ng nndt hiiiu 16 ring viQc vi phgm nghia w rni ng cua bAt kj mQt K! rn nq g6c
vi./ho{c Ki trd ng l5i niro crng bi coi li vi phqm nghia w tr6 ng vi vpBank c6 quyin drmg gini
ngdn, chdm d't cho vay, thu h6i ngay toin bQ du ng cdn l4i crra Kh6ch hang ma r<rroig cin phni chd
<t6n khi k6t thrlc thdi hpn cho vay n€u tqi khoan I DiAu 2 crla Didu kicn giao dich ctrurig nay.

3- Truong hgp ngdy d6n hqn t.i nq g6c, rii vd ciic nghia w tii chinh kh6c (n6u c6) trirng vdo ngdy
nghi theo quy <linh cria ph6p luaq thi Kh6ch hang phrii re ng veo ngdy lim vi& IiAn ki: ngay sau tl6
vi IIi vln <lugc rinh cho d6n ngdy Khrich hdng rhgc ti5 tr6 ng.

4. Truong hqp Khach hang mu6n rhanh torin ng cho vpBank tru6c lhdi fun, Khdch hing phni th6ng
b6o tru6c brng vnn ban cho vpBank it nhdt 03 (ba) ngiy rim viQc vd phai rrugc vp8ank irdng fl
d6ng thdi phai rhanh to6n cho vpBank roan u6 nq g5c, lai khoan vay, cric khoan phi, cric nghia vy
tai chinh kh6c (n6u c6) vA kho6n tidn phi tni nq ruoc han theo mtc quy rlinh nhu sau:

a) Truong hqp Kh6ch hing vay kh6ng tai sen bao dem v6i phuong rhric tra ng g5c vd Ini dinh kj,
hdng thring (Khoin Tra Hang Theng) ddnh cho kh6ch hdng cna Kh6i rin dlng Tiiiu rhuong: oing
5o/o x Ds ng g& con tgi nhung klr6ng thap hsn mfc toi ttrr6u ttreo quy a;ni 

"uu 
vra-t aoq"

vPBank c.6ng M c6ng khai tr6n website chinh thuc vMroac tai cic didm giao dich cua \rpBank.
b) Truong hqp Kh6ch hing vay kh6ng tni san bao trim vdi phuong thfc rrd ng g6c vn rni dinh ki

hing ngay/hang tuil lKhoan Tra Hdng Ngny/KhoriLn Trd Hamg iuAn) danh ;; Erach trang cga
Khiii rin dvng Ti6u thuong: Kho6n ti6n pii ua ng truoc hgn tuo:g &ng v6i t6ng s6 tian r6i vay
cta thdi h3n cho vay cdn Isi.tai Hqp Ddng rinh tt thdi ai6m rnactlanirra nq ;ric h.n adn hct
thoi h4n cho vay cua Hqp D6ng.

5' Khrich hring vay bdng lo$ tiBn nio thi tre ng g6c, I6i, oic khoan phf vd c6c nghia vp rii chinh kh6cIi6n quan bing logi tidn d6.

7.

Dia di6m thu ng: vipc rhanh rorin- c6c khoiin ng cia Khrich hang duqc thgc hiQn t?i bat k, <Iia didmndo cria VPBank ho{c dla di6m cua VNpost/Di5i iic .

Phuong th0c thu ng:

6.

,N

C/unt
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a) Khech hang c6 thd thanh to6n ng vay bang tiAn m{! chuy6n khoAn ho6c th6ng qua mQt' mQt s5

trong c6c phuong thric thu ng kh6c do VPBank tri6n khai tlng th&i k,, bao g6m nhung khong

gidi han:

- Kh6ch hang mo tii khoAn thanh tori,n rai VPBank vA beo tf6m ring tii khoin ndy co du s6 du

dA VpBank thu ng khi d6n hqn. VPBank c6 quydn t[ dqng t?m kh6a, trich ai khoin n€u tr€n

ho& b6t k9 tiri lhodn ndo kA6c (c6 ki h.n, khdng lci hqn) cria Kh6ch hAng mdtgi VPBank dd

thu no d6n h4n hopc dA bAo tlim thu ng. N6u cric tdi khodn cria Kl6ch hd,ng c6 logi tidn kh6c

vdi loqi tiAn vay va VPBank c6 dri ngu6n ngo$ tQ ttO mua hoic b6n cho Kh6ch hing trA ng,

thi vPBank sE rg <lQng mua ho{c b6n ngoai tQ cho Khach hang theo t, gi6 mi vPBank tlang

6p dpng t4i thdi didm d6 tt6 thu ng. Trong trudng hgp ndy, VPBank sE yeu ciu Klulch hlrng

kj, hoan thiQn c6c ch(mg tir mua, b6n ngoai tQ theo quy <t!nh cria VPBank' trubng hqp Kh6ch

hing kh6ng thgc hi$n ho6c tir ch6i thuc hiQn, VPBank c6 quyAn tu dQng thgc hi$n viQc mua,

b{n ngoqi tQ cho Kh6ch hang theo th6a thuAn t?i Khoan nAy. Vi6c VPBank brin ngoei t€ d6

Khich hAng tri ng tlugc thuc hiQn phi hgp v6i quy dinh cria ph6p luft'

- Kh6ch hAng chrl dQng nQp tidn m{t tryc tii-ip cho VPBank ho{o KMch hing chuy6n khoin i'
vio tAi khoAn cria YPBank dC thanh toAn du ng. Truong hqp Kh6ch hi[rg kh6ng t4rc ti6p

d6n VpBank rtii nQp tiAn mqr vdo tAi khoin thanh todn cta Khich hirng/tii khoan cua

VpBanlq Kh6ch hAng c6 th6. riy quyAn, chi dinh cho cA nhdn kh6c dpi dign Kh6ch hnng d6n

VPBank nQP tidn mEt;

- Kh6ch hang nQp tian m4t tai c6c buu clrc cta \1,lPo*/D6i tic c6 cung c6p dich vu thu h0

cho VPBank do VPBank th6ng b6o. KhAch hing sE dugc xem li cl6 thyc hiQn m$t kholn

thanh to6n cho VPBank khi VPBank dA thuc tii nhfln dugc khodn thanh to:ln <16 qua

V\tpost/D6i tAc. Mqi khi6u n?i, tranh ch6p, sai s6t trong qui trinh nQp tiAn tgi c6c buu csc

cta MrlPos/E6i t6c vA/hofc litn quan <t6n vigc nOp tidn qi VNPost/D5i 1.ic sC do Kh,ch

hing vd M{post/D6i tac ty giai quy5t ve khong li6n quan <t6n vPBank. Khi nQp tidn tai cric

buu cgc cria M\tposvD5i rac, IG6ch hang phai git lqi Gi6y nop tidn ldm co so giii quyiit

khiilu n4i hoflc tranh ch6p xdy ra (n6u c6)'

b) Trong rruong hqp vi bAt ky ly do ndo, khoan tiin Kh6ch hing trd ng cho vPBank bi. khdu rir. 5
thu trii mOt-pfrin hoAc toan iO theo l€nh ho{c quyiit rtinh ctia co quan c6 thAm quydn, Kh6ch

hing c6 nghia vy thanh to6n s5 tidn bi thu hdi, khAu tru tl6 cho VPBank trong vdng 05 (nem)

ngai kd tJngay vpBank th6ng b6o cho Kh6ch hang va viQc bi kh6u rni, thu h6i tt6. Kh6ch hang

chap nhQn viQc vpBank pr,y" idi l4i s5 ns tucmg img v6i s5 tiiin bl khdu trir, thu hai Ghi nq lei

ho[c coi nhu Kh6ch hang chua thanh to6n s6 ng tuong ime d tiAn bi kh{u tru' thu hdi)'

c) Th6ng tin cung cAp lnm bing ch(mg cho viQc chuyAn khoAn vAo Oi khoin cta VPBank ph6i ghi

16 s6 cna CiiY Deng kf '

8. Tht tu uu ti6n thu ng: CAc BGn th5ng nhiit thda thuan vd thf tg thu nQ nhu sau:

a) Tru&ng hgp Khoan vay chua bi chuyAn qu6 h4-n' d5i vdi moi khoAn tidn thu ng' VPBank sC thu

theo rhf tu uu ti6n nhu sau vn co quyAn ttray a6i tnrr tu uu ti6n tt6 md kh6ng phy thuQc vio ! chi

c0a KhSch heng va/ho{c cic B€n lidn quan: Cic khoin chi phi' phl c[a VPBank (n6u co)' c6c

*t
0,1.40'
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khoan ti6n phqt, tiAn b6i thuong tn;qt tqi, tidn lAi chfm trd tr€n nq lai, ti6n l6i tr6n du nq g6c d6n

hen, ng g6c d6n han vi cdc khodn liOn quan khria.

b) Tniong hqp Khoan vay bi chuy6n quri hgn, VPBank sE thgc hiQn thu theo thr? ty sau: chi phi xu
li tdi sdn b6o dim, cric khoin phi, chi phi cia VPBank, cAc khoAn tiAn ph4t, b6i rhudng thier h?i
(niiu c6), nq g6c qu{i hgn, tiAn lii chf,m nir tr€n ng lEi, tidn l6i tr6n du ng g6c bi quri hgn vd c6o

khodn litn quan khic.

Di6u 6. Co CAu Lgi Thli Hgn TrA Ng

L Trudc ngdy d6n hgn c0a c6c Kj, tr6 nq g6c valhoflc lli it nh6t li l0 (mudi) ngiy, n6u Kh6ch hang do
gip k'h6 khen tgm thdi dfln d6n khdng c6 khri nang tri ng dring hqn, Kh6ch hang c6 thd gr]i vin bdn

dd nghi VPBank xem xet co c6u lgi th&i han trA ng.

2. VPtsank c6 quyAn chAp nhqn ho{c kh6ng chAp nhfn di nghi co c6u lpi thoi han trA ng c0a Kh6ch
hdng md kh6ng cAn c6 l! do. N6u Khdch hing dugc VPBank rldng ! cho co cdu lgi thdi hgn tr6 ng,
thi KMch hang phAi chju mr?c liti suAt co c6u tai theo Didu 3 DiAu kiQn giao dich chung niy vd
Khnch hAng phAi cl6p ung cric didu kign theo thda thufn vcii VPBank r4i thdi di6m co c6u l4i.

3. Th6a thu{n co cdu l{ thoi hp tri ng chi co gi6 tri khi dugc l$p thdnh v6n bdn c5 cht k! cria ngudi
c6 thArn quydn cria cec BCn.

Didu 7. ChAm Drit Cho Vay, Thu Hdi Nq Tru6c Han Vir Xfr Lf Nq

L C6c B€n th6ng nhAt thda thuin r6ng VPBank c6 quy6n (nhung kh6ng c6 nghia vu) chAm drtt cho
vay, dring giai ngnn vd rhu hoi toan bd du ng vay cdn lpi cta Khrich hang tru6c thdi hp rong
nh0ng trudng hqp sau tl6y:

a) Khrich hing vi phqm nghia vu tre ng cua udt ty mpt K! tra ng g5c, K| rni ng l6i ndo theo th6a
thuAn crla C6c BEn;

b) Khdch hang srl dyng vt5n sai mgc tttch, c6 hdnh vi kh6ng trung thuc, cung ciip th6ng tin sai sH
thrit, tr5n tr6nh, thi6u rhiQn chi vdi VpBank trong qu6 trlnh vay v6n, tre ng;

c) Khich hang bi ch6t hoflc bl rda iLn 1uy6n b6 la aa ch6t; bi rda 6n tuy€n b6 m6t tich, bi m6t nang
lgc hanh vi; ly h6n; b6 tr5n hoAc rhay d6i noi cu tru mi kh6ng th6ng b6o cho VpBank;

d) Tinh hinh tAi chlnh, thu nhgp, tei sdn cua KI6ch hang gidm srit; phAn lor tei s{in cria KMch hdng
bi ko bi€n, phong t6a, cam giil tro{c bi tranh ch6p; Khech hdng bi truy cuu tnich nhiQm hinh sy
(ktrdi t6, bit, truy t5, x6t xo, chdp hdnh hinh ph?t tu...); Kh6ch hang li6n quan drin c6c tranh chdp,
khi6u nni' khi6u kiQn c6 tha dnh hudng d6n khd n,Eng iri ng cna Kh6ch hang cho vpBank;

e) Cic tai san b,o tlim ti6n vay bi mdt, hu h6ng, giim s[t gi6 tri, bi quy hoach ho{c lidn quan d6n
cric tranh ch6p, khi6u n4i, khi6u kiQn nnh huong d6n viQc thu hdi vdrrcria VpBank;

f) Truong hqp khodn vay ttuoc brio <rdm bing tai sri,r cria B6n tht ba ma xdy ra mQt trong uic
trudmg hqp sau:

- B6n ftr? ba ra c.i nhrdn bi ch6t ho{c bi rda dn tuy€n b5 ri cr6 ch6t; b[ Tda r'n tuycn b5 mdttich, bi mdt n6ng rgc hanh vi; ry h6n; bd rr6n hoic ttray aai ,"i 
",, 

t.,: ;*;;;;; ,"cho VPBank;

MB02.QD-TGD-HB

ku.f



i)

)

- B€n thri ba lA doanh nghiQp ho{c t6 ch(rc khdc thgc hiQn viQc chuy&r d6i, chia, trich, hqrp

nh6t, sip nh{p, giii th6, ph6 sAn; thay .l6i dia chl tru sA ilia chi li6n lac mA khdng th6ng b6o

cho VPBank;

Trutrng hqp Kh6ch hdng co nhidu khodn vay, khoen tin dutg khSc tei VPBanlq thi n6u c6 bdt

ki Hqp d6ng tln dpng, khoAn tln dung nio phdt sinh ng qui hqn ho{e phai tri nq trudc hgn, thl

Kho6n vay cria KhAch hang c6 thd chua d6n h4n cfing tlugc coi li d6n hqn vi Kh6ch hing phdi

thanh to6n ngay todn bQ du ng con lei cho VPBank;

Kh6ch hing vi phqm bAt k! nghia vu nio d5i vdi VPBank theo Hqp Ddng nAy, Hsp ddng bAo

<tAm tiAn vay vi c6c thda thuin khic giOa cric Bdn;

KhAch hing kh6ng b6 sung, thay th6 tAi sdn bio tlim theo y6u ciu cria VPBank;

Kh6ch hang kh6ng cung cAp, cung cAp thang tliy <irl holc kh6ng ttring thdi hgn ctc chimg tu

li6n quan d6n viQc st dgng v6n vay theo y6u clu cria VPBank; Kh6ch hdng khdng thgc hiQn

ho{c thuc hiQn kh6ng tting c6c yOu cAu, chi din cria VPBank li6n quan d6n c6c cong viQc nhim

lcf kiit thgc hifn, duy tri Hgp DEng niry, I'Igp ddng bao dnm (n6u c6) nhu: c6ng ch(mg, chtrng ,n
thqc, dinh gi5, bdo hi6m, dlng k;i giao dch bAo tldm, tu vAn xdc thqc tai sAn/gi6y td, tu vAn

giAm s6t, ki6m k6, qunn l! tai snn bAo dAm; Kh6ch hAng vi phqm phAp luAq chlnh sich cia NhA

nu6c; ho4c c6 quy6t <finh cia co quan Nhi nu6c c6 thAm quyln vA viQc VPBank phAi thu hdi ng

trudc han; holc ph6t sinh su kiQn thay d6i, ban hinh m6i chinh srich, quy dinh ph6p lurit hay c6c

quyiit dinh cua co quan Nhir nu6c c6 thAm quyAn li€n quan 16i viQc cho vay, l6i suAt cho vay,

c6ch tlnh t1i ho6c xdy ra sy kiQn b6t kh6 khnng, trudng hqp khin cdp nhu khring b6, chi,5n

uanh, bgo itQng, dinh cdng, bii c6ng, biAu tlnh, thi€n tai ho4c cric trudng hqp kh6c md khoin

vay cAn phAi rlugc thu h6i truoc h4n phil hqp v6i quy dinh cria phip lufi'

4. Xu li ng vay: Trutng hqP Khich hing kh6ng thyc hign tlirng nghia vp trA ng (bao gdm ci nghia vp

tri ng trudc h4n), ngoAi vifu chuy6n qu6 hqn vi 6p dlng.lfii sudt qu6 h?n theo quy dinh tai Hoo

Oi"n otB*k i*JquvAn 6p d';ng c6c biQn phip d6 thu hdi ng' bao gdm nhrlrrg khdng gidi hsn:

a) TricVt6t toAn c6c tii khoan, c6c khoAn tidn grli" tdi sdn grli kh6,c cna Kh6ch hAng tqi vPBank vd

su dung tiAr/tAi sAn c6 dugc d6 thu h6i ng'

b)Y€uciuc6ct6chuctindungkh6ctric}/t6ttoanc6ctdikhoan,c6ckhoinriilngui,taisnng{ri
khic crla KhSch hdng tqi t6 chtic tin dung dO (n6u c6) dA thanh to6n nghia vu trd ng cira Khach

l0
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Khi xdy ra mQr trong c6c truong hqp ngu t€n, VPBank c6 quy6n cdn cri vio tlnh hinh thyc tti vd lya

"t 
pn titi diAm thfch hqp Cii quy,5t Ainh ngtmg giAi ngdn, chdm dut cho vay vi thu hdi ng tru6c hqn-

Khi vpBank quy6t dlnh thu hdi ng tru6c hpn, t6t ce c6c khoan ng g6c. l6i vd 
".,ic 

nghia vy li€n quan

kh6c cria Kh6ch hAng theo d6 di ttil d6n h4n hay chua tl6n hpn ddu trd thinh khoin ng d6n han.

vpBank sE th6ng b5o cho Khrich hing vd viQc ch^m dut cho vay, thu h6i nq ttu6c han blng mQt o
trong c6c hinh thtc th6ng b6o nhu quy tlinh tai Hqp D6ng' Th6ng b6o ctla VPBank se neu ro thoi

aidm crram dut cho vay, thu hdi ng tru6c hqn, s6 du ng g6c b! thu hdi ng tnr6c hqn; thdi hon hodn

*.4 i" nq g6c bi thu trOi nq truac hqn, thdi diAm chut'n ng qud hpn; l6i suAt ap dung c6i vai s6

du ng g6c ui ttlu tdi tnr6c hen vi cac th6ng tin kh6c li6n quan toi nghia vq trd ng ciia Kh6ch hang

1n6, cO-;. fna"n frdng cam k6t thyc hi€n tri ng w6c h?n theo ttitng Th6ng b6o crla VPBank'

h)

2.

J.



hang tai VPBank.

c) D6i tru vfi c6c nghia vg tii chinh kh6c cua VpBank d6i vOi fnacl nang (niiu co).

d) Cdc biQn ph6p xu l! ng kh6c phir hqp v6i quy ttinh cria ph6p luAt ViCt Nam.

Trudng hqp sau khi 6p dyng cric biQn ph6p xrl l1l ng nhung vAn kh6ng dt tl6 btr dip toin bQ nghia 4r
tre ng cia Khech hing vdi VPBank thi Khrich hhng c6 trich nhiQm tiiip tuc rri diy d0 c6c khodn ng

I .^. . ,goc, lei vd c6c nghia vy tii chlnh chua tlugc thanh torin cho VpBank.

Didu 8. Nq QuA Hsn Vt Chflm Thanh To6n Tidn Lii
l. VPBank dugc quyAn chuydn nq qui hfln diii voi du no g5c cria Kh6ch hang trong cr6c truong hgp sau:

a) Khrich hang kh6ng thyc hiQn ho{c thyc hiQn kh6ng <trlng ngh1a vg tri ng giSc theo ciic K} rri ng
tE thda thurin gita cic Bdn vd kh6ng dugc VPBank chAp thu{n co c6u l4i thdi h4n tr6 nq. Thdi
ttidm qu6 han dugc tinh tt ngiy k6 ti6p cua ngiy ttiin hnn trn ng g6c theo c6c Kj trd ng;

b) Kh6ch hing phAi trii ng trudc h4n trong c6c trucmg hqp th6a thudn tei Didu 7 crla Eii,u kiQn giao
dlch chung niy nhung kh6ng thgc hiQn ho{c rhgc hign kh6ng <fiing nghia vg 116 ng g6c theo y€u
cAu cia vPBank. Th&i di6m qud he, ttuqc tinh ttr ngiy k6 ti6p cria ngay mi vpBank y6u ciu
Khach hang phai tri ng truri,c hqn.

2' KhoAn ng g5c quri hqn sE phAi chiu l6i suAt quA h4n k6 tn thdi tliiim qu6 hpn cho cliin khi Kh:ich hang
thanh to6n h6t ng g6c qu6 h4n, cp thd nhu sau:

a) Trudng hgp Khdch hing ch{m thanh rodn ng g5c theo cdc phan kj, En nq dA th6a thu0n gi&a
Cric BEn vd VPBank kh6ng quy6t dinh thu hdi todn bQ du ng cdn lpi cia Kh6ch hang trudc thtri
h4n, thi ph6n du ng g6c rhvc d bi qu6 hqn phAi chlu lni suit qud hp; rtran du nq gdc chua rr6n
k! trd nq van ch[u mr?c lii suAt cho vay trong hp.

b) Trumrg hqp Kh6ch hnng vi phgm nghia vq rni no g6c khi k6t thric rhdi han cho vay nOu qi
Khoan I Didu 2 cria Didu kisn giao dich chung nay, ttrl toan bQ du ng g5c cdn rai crra Khrich
hang trong Khorin vay ndy phdi chiu l6i sudt qu6 hqn.

c) Trudng hqp vPBank yeu ciu Kh6ch hang phdi rhanh rorin toirn bQ du ng cdn l?i tru6c thdi han,
n6u Kh{ch hang kh6ng thgc hiQn hofu thuc hiQn kh6ng dring nghia vg tra no rheo th6ng b6o cta
vPBank phir hgp vdi quy dinh cria Hgp ddng ndy, thi todn bQ du ng 96o cdn I3i cu Krracn hang
phdi chiu lii su6t qu6 h1n.

3' Ka t'i thdi tti6m qu6 hqn, vpBank c6 quyan 4p dpng c6c biQn ph6p theo th6a rhuan tei Eidu kiin
giao djch chung niy, (c6c) Hqp ddng bio dim valho{c c6c biQn phrip theo quy <rinh cta phrip ruflt d6
thu hdi nq.

4' vPBank s6 rh6ng brro cho Khrich hi,ng va viQc chuyi.in ng quri h*n b.ng mot rrong <.6c hinh thfc
th6ng b6o nhu quy dinh tai Didu ki0n giao dich chung ndy. Th6ng Mo cria vpBank sc bao g6m cdcnQi dung vd du ns g6c bi qun han, thdi didm chuy6n 

"n oru r,*, ilr ,rG ,*, iai"ilou nq 96"bi qu6 han, cdc th6ng rin kh6c ti6n quan (#u c6).

5 Trudmg hqp Khrich hang kh6ng trd rrring han rian lii rheo th6a thufn gita c6c B6n trong Hqp Ddng,va cdc thda rhudn li6n quan. khoan lai cham thanh to6n s6 bi vpBank chuyan nq qu6 h?n ddng rhdi
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Khich hing c6 nghia vp thanh toAn cho VPBank khoAn tidn lei cham tr6 theo quy <linh t4i Di6m b,

Khoan 3, Di6u 3 Di0u kign giao dich chung niy.

DiAu 9. Cung Cip Thdng Tin, Tiri Li$u Trong Qui Trlnh Cho Vay

1. Kh6ch hdng cam k6t cung c{p dly ttri th6ng tin, tii lieu li€n quan d6n khoin vay tai thdi iliim dA

nghi cho vay bao gdm nhmg kh6ng gi6i hpn th6ng tin v6 diAu kiQn phnp li, phuong 6n su dpng

u6r, kt,a nlng tdi chinh, didu kie,n vA tuAn tht ph6p lu{t vd cam k6t toan bf th6ng tin' tei lieu de

cung cip la diy dt, chen thuc vi chinh xric. Khrirch hang chiu tr6ch nhiQm tnrdc ph6p lu4t trong

t "ig iqp ,i itu- cr* k6t quy ttinh r?i Khoen nny din d6n ki6t qun thAm dlnh vA quy& ttinh cho

vay crla VPBank bi Anh huong.

2. Trong qu6 trlnh vay vi5n, Kh6ch hing c6 65ch nhiem cung cip cho VPBank c6c thdng tin, ttri liQu quy

ai*r auOi Aay a6 phUc vU cho vits kiAm trq gi6m s6t viQc sri dqng v6n vay vA tri ng coa VPBank:

a) C6c tAi liQu li0n quan tti'i viQc sir dgng v5n vay vi chring minh Khdch hAng srl dgng v6n vay

tfting mqc cllch theo y6u cAu cta VPBank;

b) 86o c6o thuc tr?ng tdi chinh (niiu Kh6ch hdng vay v5n phqc vu muc ttlch kinh doanh)lb6o cio fa'
tlnh htnh tiu nh6pln6u Khfch hing vay v6n phUc vU tldi siing) cr)a Khich hdng, nQi dung, hinh

thuc va thdi gian b6o c6o thgc hiQn theo y€u ciu cria VPBank;

c) Gic th6ng tin, tii liQu li6n quan d6n tinh tr4ng cia Gi sdn bao ttam (ntlu c6);

d) C.ic th6ng tin, tai liQu kh6c c6 li€n quan theo y6u ciu cria VPBank'

3. Trudng hqp vi ph4m c6c cam k6t, nghia w vA cung c6p th6ng tin theo quy ttjnh tgi Ei0u nAy' Khrich

hang d-6ng-f voi c{c biQn phip xri ly mi VPBank rip dqng tt6ng th&i cam k6t thanh todn dAy dr} c6c

r,oan tidn phpt vi phlm, bdi rhudng thiet hai cho vPBank ph hgp v6i rh6a thu{n cria c6c B6n theo

DiAu kiQn giao dich chung ndY'

Didu 10. Phlt Vi Phgm vi Bdi ThudTg Thiet H+i

I . Trucmg hqp Kh6ch hing vi ph4m nghia vr,r, cam kiit, tr6ch nhiQm theo quy dinh tqi Hqp Ddng vn b6t

hy thoi trruan nao kh6c gita venank vi Kh6ch hang, Kh6ch hirng phni chiu phpt vi pham theo mric

Bi/o ei| uiphAn nghia ru ui ,i pharn hofc mrlc ph?t t6i da khdc theo quy dinh cria ph6p luet trong ,11'

timg thdi ky. NgoAi vi$c phAi thanh torin tidn phgt vi phqm nhu quy dinh tqi Khoan niy' Kh6ch hing

.o,,grli,,,uai.r-.udngchoVPBanktodnbQc6cthiethqiPh6tsinhmiVPBankphAig6nhchiudovi
ph4m cira Kh6ch hing.

2.Khiph6tsinhviphqm,VPBanksEth6ngb6ochoKh6chhAngv&s6tianphgtvipham,s6tiinb6i
thuong thiet hai, c6c chi ph{ kh6c va thdih+n thantr to6n c6c khoan tidn nay, th6ng b6o nay c6 gi6 tli

ring buQc nghla qr thanh to:ln crra Kh6ch hdng. NgoAi d tian phat vi phqm, s5 tiAn u6i thuong,

Kh6ch hilng d6ng y boi r,oan 
"rro 

vpBank dAy Ji, 
"6" 

khoin chi phi gi6m dinh, tlinh gi6, thfun dinh

cip tin dung, phi luft su vA cic chi ph{ ph6t sinh khtc mi VPBank da thanh to6n trong trudng hqp

khoin vay kh6ng dugc giai 
"gan, "t'6t 

a* cho vav,lhu h6i ng do l5i cia Kh6ch hAng' ViQc bdi

tfruong, b6i hoin sC thgc nie*n* th6ng b6o cta VPBank vi VPBank kh6ng cin cung cAp bdt ky

chirng tir chtng minh thiQr hqi nio'

3. Th6a thufln vA ph4t vi ph4m vi udi ttrutng thict hqi rai Didu nay kh6ng ip dgng trong huong hqp

12

MB02.QD.TGD-HB



Kh6ch hing vi ph4m nghia vg tr6 ng g6c, liii tidn vay theo quy dinh qi Hqp Ddng.

4. ViQc np dpng cic bi€n ph6p ph?t vi phflm vi b6i thudng thigt hpi kh6ng dnh hu&ng toi quydn cOa

VPBank trong viQc 6p dpng cric bi6n phip xrr lj khric khi Kh6ch hang vi pham theo Hgp Ddng.

Di6u 11. Quydn Vn Nghla Yg Cria VPBank

l. Quy6n cria VPBank:

Tn ch6i giei ngAn tidn vay n6u Khich hdng kh6ng dep wrg dAy dri cdc diriu kiQn, thu tpc theo
y€u cAu cria VPBank hofc trong truong hqp VPBank kh6ng th6 gidi ng6n theo quy dinh c[a
Hgp D6ng niy;

Dugc quy6n thay d6i thdi h+n didu chinh lii suir vA bi0n <10 didu chinh l6i sudt cho phir hgp khi
thi trudng c6 biiin dQng b6r thudng ho{c chlnh s6ch ti6n tQ vd l5i sudt cta Ng6n hiurg Nhi nudc
c6 sg thay d6i dmh hu&ng di5n lai su6t khodn vay- Trudng hqp, Kh6ch hang kh6ng d6ng j vdi
c6c nQi dung <Iidu chinh crla VPBank, Kh6ch hdng c6 quy6n trd ng tru6c h1n vi kh6ng phdi
thanh torin phi tri ng trudc hqn cho VPBank;

Dugc quyAn y6u ciu Kh6ch hing sri dgng mgi tai san, ngu6n thu crja Kh6ch hAng dii thanh toiln
ciic kho6n no cho VPBank dAy dri, dring hp;

a)

b)

c)

d; Dugc quydn li€n hQ rqrc ti6p vdi cric b6n c6 nghia rt, rii sri,n d6i v6i Krecn hAng dd nhAn cric
khoin tiAn, tdi sAn mi b€n d6 pMi trd ho[c phai giao cho Kh6ch hdng;

e) Eugc quyan trgc ti6p ki6m ua hoic y6u ciu Kh6ch hang th6ng b6o, cung c6p rh6ng tin va vigc
s& dgng v6n vay, tinh hinh tAi sar, rhu nhdp cria Kh6ch hang, vd tai sin bri,o tlim vi cric th6ng
tin khric li6n quan d6n khodn vay holc rt6n tinh hinh thyc hiQn nghia vu tri ng cria Kh6ch hdng;

f) Dugc y6u ciu Khdch hdng b6 sung them rei sin crla minh ho{c cria B6n thrl ba vio rh6 ch6p,
cim co' ty qu! cho vPBank trong c6c truirng hqp gi6 tri tdi san bdro tliirn hign rai (n6u cii)
kh6ng tlti d6 bao dAm cho nghia vg trA ng cia Kh6ch hdng;

h)

Dugc quyan x& lj tai sdn bio trri,m ciia Khrich hdng va./hoic B6n tht ba (n6u c6) theo quy dinh
cia phrip lu4t dd thu h6i nq;

c6 toan quydn chuytin giao, brio cho B6n thri ba toan bQ hoic mQt pnan khoan ng cia Kh6ch
hang theo Hqp Dang ndy mdr kh6ng can phii c6 su d6ng j cria Kh6ch hang theo quy dinh cta
Ngan hamg nhd nudc vd cric quy dinh ph6p lu{t kh6c c6 li0n quan;

Truong hgp Khich hing c6 nhidu ngudi, thi tiit ce c6c Kh6ch hang phii cing ri6n tr6i thyc hiQn
nghia vu theo quy dinh cua FIqp D6ng ndy. Kh6ng phu rhuQc vdo bAt k) quy rlinh hay th6a
thufn nio kh6c gita c6c Kh6ch hang, vpBank c6 quy6n y€u cdu b6t 

",i 
ui t-ng ,a 

"a" 
i<r,a"t

hang phAi thyc hiQn todn bQ nghia vg rheo Hgp D6ng nay;

Truong hqp Kh6ch hang ld c6n bQ, nh0n vi6n cta VpBank, n6u Kh6ch hang nghl vigc t4i
VPBank, vPBank trugc quyan sri dgng mQt phin hofc toan b9 c6c khoin tiin ,,i via-* pr,ii
thanh to,n cho Khrich hang khi Kh6ch hdng nghi viQc (tidn luong, tidn thumrg, ,t6r;";;;
ai3 t'u 

'6i 
c6c khoan ng, ciic nghia v, rdi cninicta Kh6ch hang azi ,ai vps""k-it* ,,i, #giao dich chung niy.
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2. Nghia v1r cira VPBank:

a) Gini ngin ti6n vay cho Kh6ch hAng theo thing th6a thuan;

b) Giai chip tdi sAn bAo rtim (n6u c6) sau khi Khriah hnng de thyc hiQn xong to n bQ nghia vu tt6i

vdi VPBank;

c) BAo m{t th6ng tin cria Kh6ch hang, kh6ng chuy}n giao th6ng tin cria Khich hang cho b€n tht

ba khi chua tlugc sg diing j cria Kh6ch hing tru ruong hgp co quan nhA nu6c c6 thim quy€n

y6u clu vi/hofc tli dugc quy tlinh ca th6 tqi DiAu kiQn giao dlch chung niy'

3. VpBank c6 c6c quyAn vi nghia vg khric theo th6a thuan t+i Hqp Edng, Hqp ddng bio dlm tiCn vay,

c6c vdn bdn khdc kj k5t vdi Khich hing vi theo quy tlinh cria phdp luft'

Didu 12. Quydn VA Nghia Vu Cfia Kh{ch Hing

1. QuyAn cria Kh6ch hing:

a) Dugc nhdn vi su dgng v5n vay tr) VPBank theo ttung th6a thuin;

b) Dugc you ciu VPBank giai chip tAi san bdo dAm (n6u c6) sau khi Kh6ch hang hoAn tnann lit ca 
a

c6c nghia vg vd VPBank.

Nghia vp cria Kh6ch hing:

a) Cung cdp dAy dn, chinh x6c vi trung thqc oic th6ng tin, hd so, tAi tiQu li€n quan d6n viQc vay

vi5n theo ydu cAu ciia VPBank trong su6t qri trlnh vay viin;

b) Cung cip th6ng tin ve/hoac Qo mgi diAu ki$n da VPBank tr[c ti6p ki6m tra vA tinh hinh su

aUng r6n vay, tlnh htnh tdi san, thu nh{p c1a Khich hdng, vA tii s6n bAo dim vi c6c th6ng tin

kh6c li€n quan d6n khodn vay ho{c d6n tinh hinh thyc hiQn nghTa vq trd ng cr}a Kh6ch hdng;

c) 86 sung th6m tii sin vdo thd chAp, cim c6, ty quy...diii bao dem cho vigc thuc hien nghia vu tra

nq the;Hqp d6ng niry trong c6c trutmg hqp VPBank y€u cAu;

Thuc hi€n dring cric quy dlnh rA lei sudt da dugc th6a thuan tai Didu kien giao dich chung niy

vA cic vtrn ban li0n quan; fa
Thuc hiQn dring cdc nghia vg theo Didu kiQn giao dich chung niy vl c6c ven bin ti0n quan kj

giiia c6c Ben, n6u vi phpm mt gay rhiqt hgi tht b6i thudng cho vPBank toan b0 thiet hei ph61

linh t ong ph4m vi ph6p luf,t cho phip, c6 thA bao gdm nhu: chi phi tim ki6m' lhu git xri li tai

sAn bao tlAm; chi phi luft su, 6n phi, lQ phi Tda 6n' phl thi hinh 6n; cric khoAn chi phi md

VPBank phAi bdi thudng tray chiu ptrqt vei B6n thu ba do vi phqm crla Kh6ch htng trgc ti6p

ho{c gidn ti6P gAY n6n v.v...;

Khnch hing cam k6t sil dpng v6n vay dd thanh to6n cho b&t thg hrrdng li c{ nh6n kh6ng c6 tai

tt 
"U" 

,n"rn ,"U" ,9i t6 chtlc cung ung dfch vg thanh todn hoqc dd thanh toan trong cic trudng hgp

kh6c md phip luit cho ph6p' Ktrrich hang co tnich nhiQm cung cip 
:n" 

u11*:."U: 
:t:11,1 i;

ti€u. cfr&ng ttl thanh torln cin thi6t da VPBank thqc hi€n giii ngAn vd cam ket chlu trach nhrgm ve

tinh chinh xAc. trung thyc crla c6c thdng tin, tai liQu vA chtmg tir cung c6p cho VPBank;

d)

e)

g) St dung v6n vay tl(ng mgc dich vi thanh to'n cho VPBank cAc khodn phi' ng g6c' l5i vi cdc

l4
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khodn chi phi ph6t sinh khdc diy dri, clung h4n theo thda thu6n t4i DiAu kign gjao dich chung niy;

Truorg hqp thdi vi6c rgi co quan tlang lnm viQc thi phni dirng toan bo riAn trq cdp th6i vi6c vd
cric khoan ti6n, tii sin kh6c mi co quan tl6 trri cho Kh:ich hang dd thanh to;in ng cho vpBank.
vPBank tluo. c quySn li6n hQ va t4rc ti6p nhgn s5 tiAn, tai san n€u tr6n tir co quan dang lirm vi6c
crla Kh6ch hAng ttd thu hdi nq;

Th6ng bao cho vPBank tru6c khi Khdch hang nghi viQc tai co quan <tang ldm viQc vd tru6c khi
Kh6ch hang nhfu biit t<) khoan ti€n trq cip rh6i vifu hay khonn tiAn kluic rri co quan tlang ldm viOc;

Th6ng b6o bing vtrn brin cho VPBank trong vdng 05 ngdy ki! ru ngdy xiy ra mQ1 trong c6c
trudng hgp sau:

- Xdy ra mQr trong cric trudng hqp n6u rqi diem c), d), e) vd fl khodn l, Di€u 7 cta Dicu ki€n
giao dich chung niy;

- Khdch hdng ry h6n, thay diSi Ho khau thudng tr6, tlia chi ri€n lpc, triQn tho+i vd./ho{c crlc
thay d6i kh6c anh huong d6n viQc th6ng tin, liBn lgc gifr,a hai B€n.

k) Kh6ch hang tldng j r6ng, khi xriy ra mQt trong c6c rrudng hqp sau il6y, Kh6ch hing s6 kh6ng
duqc vPBank ri6p rpc gidi ng6n, s6 bi cham d't han mric rin dqng (n6u c6) vd phai thuc hien tra
ng trudc han cho VpBank (n6u d6 ph6t sinh du no):

- Kharch hdng kh6ng thvc hiQn rut v6n trong thdi h4n (niiu c6) rrugc quy dinh Da nghi vay
v6n, X6c nhfn chdp thuan cho v.y, qic vin ban c6 li6n quan vanop yiu cau cua vpBank;

- vPBank kh6ng thuc hiQn gini ngin erugc do Kh6ch hang kh6ng d.6p ung dn c6c didu kiQn
giAi ngtulcdp tin dgng theo quy dinh cua Hqp ddng nay;

- cnc h6 so, th6ng rin Kh6ch hdng cung cdp cho vpBank ld kh6ng chinh x6c, kh6ng rrung
thgc; Khach hang c6 ddu hiQu gi&n lfln, gia m.o khi vay v6n ho{c tdi sin bao dtrm cho
kho6n vay cta Khrich hAng cd diiu hieu ph6t sinh tranh chdp, khiiSu npi.

Trong c6c trudng hqp n6u tr6n, Kh6ch hing cam kdt sd b6i *rutng cho vpBank rtAy d[ cric
khoin chi phi gi6m rrinh, ttinh giri, tham djnh c6p tin dgng mi VpBank de thanh to6n holc phai
g6nh chiu' Ngoai cic chi phr n6u tr6n, Kh6ch hang pnaiudi thudmg cric cr,i pr,r, ci" tr,ier hqi
thsc t6 kh6Lc cho VpBank theo quydinh cta ph6p Iuflt ttrng thdi kj.

l) Kh6ch hang d6ng ! riog (c-,i'c) rai san cua Khich hang (n6u co) ttang bio trrim cho vifu thuc hignnghia vs khac cua Kh6ch hang tqi vpBank chi trusc vraank g*i 
"^a! 

r* r.r,i *,a"i i** *,nu.hiQn xong t,jt ca c,ic nghia vU plxit sinh theo c6c Hqp Ddng, Vdn briur tin dgng 116 nyr vdi VpBankbao gdm c6 Hqrp D6ng; vd cic khoan d6n tn, onq" dr'riq. xrr rf (cic) tai sifr bao aamncu tren cfrngtlugc sri dung dA thanh roin cdc khodn ng c0a Khrffi hang vrj,i VpBank ttreo Hqp Ddng;
m) Kh6ng dugc chuytin nhugng cic quy6n vi nghia vu cria minh theo Hqp D6ng cho B€n thr? ba"

:ilXlff: '* 
dusc vPBank tt6ng i rrudc bi'ng ven bin phr) hsp v6i qry ai"i 

"ilie, qr- "*
3 Kh6ch hri'ng c6 c6c quyan va nghia vg khSc theo th6a thufn t3i Hqp Ddng ruiy, t{qp ddng balo ddmti6n vay. cdc vdn ban kh6c kf kiit vdi vpB*k;;;;;ilinr, .,tu phap rrat.

h)
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Didu 13. Trao D6i Th6ng Tin, Cung C6p Th6ng Tin V6r Cic Di6u Ktotn Sfra D6i 86 Sung

1. NH s6 th6ng brio cho KH c,[c vAn aA tien quan toi Dich qr cung nhu sua d6i. bd sung, cdc diAu

chinh vd chinh s6ch crla VPBank a6i vei Oicn r, bing mQt trong cic phuong thric li6n hQ do

VPBank tri6n khai tlng thdi kj' bao gbm phuong thirc gui ven bAn thdng b6o toi <lia chi cta KH'

gpi di$n thoai, grii tin nhin SMS toi s6 dien tho4i cia KH, gui email tdi KH, thdng bdo tr€n website

chinh thfc cria NH (website: www.vobankcom.vn].,

2. Cric Ben th6ng nh6t ddng y rang dia chi, s6 diQn tho4i vi email cria KH nhu n€u t4i Khoan I n6u

tr€n l tlia chl, s6 dien thopi vi email md KH dang kf trong Giay deng kj. KH dugc coi li tli nhf n

duo. c th6ng b6o cta NH khi NH dA th6ng b6o bing c6c phuong thtc n6u tr6n toi dia chi, s6 tliQn

tho4i, email cta NH. Tru&ng hqp KH c6 sU thay rl6i ttia chi, s6 diQn thogi, email li€n h$ thl phai

th6ng b6o cho NH bing uan Uan; r6u kh6ng th6ng beo thi NH c6 quyAn thdng b5o theo dia chi. s5

rliQn thopi vd email c[ vir m{c nhi6n coi nhu KH dd nh{n dugc th6ng b6o khi NH th6ng b6o t6i rlia

chi, s5 diqn thoei vi email nAy vi nQi dung c6c th6ng b6o niy c6 gi6 ai rirng buQc KH'

3. Trt truong hqp Eidu kiQn giao dich chung n1y co quy tlinh kh6c, Kh6ch hdng dugc coi li chip

thuan toin bQ nh{fng nQi dung sr}a d6i theo th6ng b6o crla NH n6u KH tiiip tgc sri dyng Dich vq tai

NH sau 0l ngdy k6 tir ngny NH th6ng b6o. N6u I(H kh6ng <tdng i vdi c6c n$i dung sria d6i, dlAu

chinh cia NH, KH tlugc quy6n chdm drlt sri dpng Dlch v! trudc h?n vA kh6ng phAi thanh to6n phi

chiim dut su dpng Dich vg tru6c hp cho NH-

4. NH <lugc srl dqng cic th6ng tin va KH vd c5c khodn tin dUng, s5 du tii khoan, thdng tin giao dich

cira KH bao gdrncd criLc th6ng tin tt c6c v6n bAn, cic tdi lieu do KH cung cdp; c6c hqp ddng, ven

ben ki k6t giila KH vn NI{ dA cung c6p cho c6c tton vl c6 chfc n[ng cung cAp dich vU th6ng tin tin

dyng vd,tro{c tldnh gi6 tin nhiQm hoat dQng hqp phdp t4i ViQt Nam' ho{c cung cAp cho cdc co quan

co thdm quy6n y€u cAu cung c6p th6ng tin theo quy dinh cria phdp luft-

5. Mgi th6ng b6o, yEu ciu cria KH ph6i tlugc gti tdi NH theo mQt trong cic phuorg thtic sau dAv:

eire uenian, qua s6 diCn tho?i (+E44) 39 28t 880./ 1900 545 415/s6 diCn thosi khac do VPBank

th6ng b6o timg thdi k) ho{c di6i giao dich gAn nhit cta NH. TUy timg giao dlch md KH y6u cAu,

sau khi nhin <tugc th6ng b6o crla KH qua cfc phuong thuc tr&r' NH c6 th6 yOu cAu KH hoan thiQn

c6c thit tuc li6n quan tr6n co sd pht hgp vdi quy dinh cria ph6p luAt'

Didu 14. Luft Di6u Chinh

l. DiAu kiQn giao dich chung niry <tugc dilu chinh bdi luit ph{p hipn hanh cria nudc CQng h6a XE h6i

Chn nghia Viet Nam.

N6u bAt ki diAu khoin hay diAu kiQn nio hay bit ki phAn ndo hof;c khoan msc nao cria DiAu kiQn

;" ff:tr* ;;il;Ht6 li kh6ng c6 iiQu lvc hav khong th6 cu6ng ch6 thi hdnh boi co quan

nhd nu6c c6 thAm quv.n. tht ";;;;;'" 
kh"i" t'"v ali' t<l.n ao se kh6ng lirm v0 hiQu cdc tliiu

il;;il;;t", "a" 
pt'dn t'o.t cic khodn msc khdc cria DiAu kiOn giao dich chung niv'

3. Nhirng nQi dung nio chua drrgc quy dlnh trong Didu.kifu giao dich chung niy s6 thgc hiQn theo cac quy

atinh sAn phAm, dich ou 
"t:" 

f'fH Aoq" 
"6ng 

b6 c6ng khai vtr c6c quy ttlnh cria ph6p lufl c6 li6n quan'

4. c6c tranh ch6p ph6t sinh tir ho{c li6n quan d6n Hqp D6ng ndy s6 ttugc Cic Ban ban bac xir tj tr6n

,/
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tinh than hqp t6c, btnh tting vri t6n trqng lan nhau. Trudng hqp cric B6n kh6ng rg th6a thu{n truqc
hoflc khong mu6n th6a thufn v6i nhau, mot rrong c6c B6n co quydn khdi ki€n ra roa ,in nnan aan
c6 thim quy6n d6 giai quv6t rheo quv rrinh cua pi6p ru6r. c6c aen thong nrrai rang, if 

"r,,.uu 
ca"

B6n nhu.n6u tqi Gi6y Dang kj ra tria chi dugc sri dpng d6 Tda dn x6c alnh ttr6m quydn girii quyiir
tranh ch6p theo quy dinh cria phrip lu{t. Truong trqp K=u thay a6i aia ctri -n *,rury i,"., oa" .rr"
NH bang van ban, thi dusc hiiiu ti KH c6 tinh gidr;ia chi, t*n t anr, 

"r*";r;;*:r';;q"ry6n ye,
ciu Tda aur thp ly giai quyiit vy iin theo rhri qrc chung.

DiAu 15. Ng6n Ngii
Di€u kiQn giao dich chung niy dusc I{p bing Tiiing Vipt.
Di6u t6. HiQu Lyc

I ' cac diau khodLn vi tiiau kiQn cria Diau kiQn giao dich chung niy c6 hiQu lpc kd ri ngriy Gi6y deng ky'
cria KH dusc NH chdp thu{n vd ngudi crpi diQn c6 thdm quy6n cria Nr-r aa r.y, aongii, uao pr,in npi
dung ddnh cho NH tai X:ic nh{n chdp thufn cho vay cho diln khi KH era thgc iiqn xong toan bo
quyan vd nghia vq theo Gi6y ddng kj, Xric nhin ctrdp ttru6n cho vay vd Didu kiOn giao dich chungniy vd c6c vtrn bdn, quy ttlnh c6 Ii6n quan cria phdp luflt.

2 KH ruic nhfln ln de dqc' hiiu 16 vd cam kiit thyc hign dring c6c Eiau khoin vi Didu ki6n Dich vgtrong Di.u kign giao dich chung ndy, c6c quy dinh khric ;" *r;, ;;; t;;" o.L ir'iri" * ,ucic quy <tinh phrip ludt hign htnh cua Vi€t Nam c6 li€n quan.

Ar'{,rr
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