Y VPBank HUGNG DAN SU DUNG

Ngan Hang Viét Nam Thinh Vwong

CTKM TRAI NGHIEM ONLINE — NOI DAI BAN HU'U

l. DANH CHO KHACH HANG KiCH HOAT INTERNET BANKING LAN PAU

1. Budc 1: Khi Khach hang kich hoat IB, ngay sau man hinh ddi mat khau, s& hién thi man
hinh nhap Nguoi gidi thiéu (NGT)

Nhap ma ngwei giei thiéu

M giddi thiu Q
Tén ngui gice thiéu

Luuy:

- Nhap s6 CIF cia Ngudi gidi thiu vao truong M gi6i thiéu, cac thong tin khac sb
CIF s€ khong c6 hiéu luc.

- Dé kiém tra ho tén Ngudi gidi thiéu, 4n Hinh kinh lap

Nhap ma ngwei giei thiéu

W& idi thigu 476972 m

Tén ngudi gidi thiéu  PHAM THOMNG MHAT

- Néu khong nhép Ma gidi thiéu, co thé 4n nat bo qua. Khi do, néu GDV da nhap
Thong tin Nguoi gidi thi€u lUc dang ky dich vy ( thong tin phai la CIF) thi VPBank
s€ tang thuong cho Nguoi gidi thiéu nay
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2. Budc 2: Pang ky Tai khoan nhan tién va xem thong tin ctia Quy khach

%VPBank

Chao mirng quy khach dén véi dich vu VPBank Online

Tir ngay 01/02/2015 dén 30/04/2015 VPBank trién khai chirong trinh
Trai nghiém online — Néi dai ban htru

Vui Iong xac nhan cac théng tin dwéi day dé tham gia Chwong trinh khuyén mai

WER IR GICUNG I 122072
Tai khoan mac dinh (%) JEEGEEIREELEE| d &

W T6i xéc nhén 03 doc, hidu 16 va c.‘véta nhén cac Bidu kién va didu khodn ci

XAC NHAN >3

- Tai khoan mic dinh s& 13 Tai khoan nhén tién sau nay. Néu Quy khach khéng co
TKTT VND thi VPBank khong thé ting thuéng cho Quy khéch.

- M4 gidi thiéu: La ma cua chinh Quy khach. Mdi Khach hang s& c¢6 1 Ma giéi thiéu
duy nhat va khong trung nhau. Hiy gi6i thiéu ban bé nhap mé nay khi ho Kich hoat
IB, MB ctia VPBank dé Quy khach va ban bé ciing duoc nhan thudng.

- Néu Quy khach chua c6 TKTT VND dé nhén tién, VPBank s& hién thi théng bao nhu
sau:
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{%VPBank

Chao mirng quy khach dén véi dich vu VPBank Online

Tir ngay 01/02/2015 dén 01/07/2015 VPBank trién khai chwong frinh
Chwong frinh KM trong diém 2015

Vui long xac nhan cac théng tin dwéi day dé tham gia Chwong trinh khuyén mai

chach khong ¢o Tai khodn thanh fodn dé nhén thurdng khi gidi thiéu thanh cng.

3. Budc 3: X4c nhan diéu khoan va Quy khach s& nhan duoc tién thuong trong vong 12 5
phat M.
Luu y: Mdi KH chi dugc huang 1 1an tién thuang khi kich hoat IB, 1 1an khi kich hoat MB trong toan b
Thoi gian CTKM dién ra.

II.  DANH CHO KHACH HANG DA KiCH HOAT INTERNET BANKING
1. Budc 1: bang ky Tai khoan nhén tién
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%’VPBank

Chao muirng quy khach dén véi dich vu VPBank Online

T n 01/02/2015 dén 30/04/2015 VPBank trién khai churong trinh
Trai nghiém online — NGi dai ban hiru

Vui Iong xac nhan cac théng tin duéi day dé tham gia Chuong trinh khuyén mai

ER ARG CONS I 122072

Tai khoan mac dinh (*) FlaTLEEEEN) e @

vhan da doc, higu 16 va chap nhan cac Biéu

XAC NHAN ==

2. Budc 2: Gioi thiéu ban beé, nguoi than dang ky va kich hoat dich vu va nhdp Ma gidi
thiéu ctia Quy khach
3. Budc 3: Theo doi thanh tich ciia Quy khach tai vi tri:

Thoat

[l TR ISR S P Y —ASLAR )

t Theo ddi CTKM aJ
W Thay dol TK mac dinh

¥ Thay ddi théng tin cé nhan
¥ Dbi mét khau
. ¥ Ddi phuong thic nhén OTP
LO'CUIMR L EE GO o 53 i dich vu va han mie giao dich
¥ Tam nging stk dung i2b

Dich vu khéch hang: 04.39 288 880 - 1900 545 415
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Theo doi CTKM

Chuc mirng quy khach
Quy khach da gi@i thiéu thanh cong 1 khach hang

1 KHONG THUY LINH linhkttest 01225226414 10/03/2015

Luu §: M4i khéch hang c6 thé gioi thigu khong gioi han ban be, nguoi thin dé nhén tién thuéng
gidi thiéu trong thoi gian CTKM dién ra.
1. DANH CHO KHACH HANG KiCH HOAT MOBILE BANKING LAN PAU
1. Budc 1: Khi Khach hang kich hoat dich vu Mobile Banking, ngay sau khi nhap ma OTP,

s€ xuat hién man hinh yéu cau nhap Ma gidi thi¢u

/ B c——— g g -

KICH HOAT TA! KHOAN

Quy khéach vui lbng nhap ma gidi thiéu Quy khach vui long nhap ma gidi thiéu

Ma gidi thiéu 123456233abcsff

Ngudi gidi thiéu Ng6 Thi Diéu Thay
==
C o
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- Nhiap sé CIF caoa Nguoi giéi thiéu vao truong M3 gidi thiu, cac thong tin khac sb
CIF s€& khong c6 hiéu luc.
- Dé kiém tra ho tén Nguoi gidi thidu, 4n OK
- Néu khong nhap Ma gi6i thiéu, c6 thé 4n nut bo qua.
2. Budc 2: Nhin OK va Quy khach s& duogc ting thuong trong vong 5 phut vao TKTT da
dang ky trén Internet Banking

IV. CAC TRUONG HQP PAC BIET

1. Quy khach dang ky IB trudc ngay 01/04/2015 va kich hoat trong CTKM : Quy khéch va
NGT cung khéng dugc nhéan thudng

2. Quy khach di huong CTKM 1 lan, huy dich vu va dang ky lai: Quy khach va NGT cuing
khong duoc nhan thuong

3. Quy khéch du diéu kién dang ky MB 1 lan, hay dich vu va dang ky lai: Quy khach va
NGT cung khéng dugc nhéan thudng

4. Quy khéch du diéu kién khong nhap Thong tin Ngudi gidi thiéu khi kich hoat va GDV
khong nhdp truong Ngudi gidi thi€u/ nhap sai: Quy khach dugc thudng, NGT khong
duoc thudng

5. Quy khéach du diéu kién khéng nhap Thong tin Ngudi gioi thiéu khi kich hoat: Quy khach
dugc thudong, NGT khong dugce thudng

V. GIAI THICH TU VIET TAT
1. IB: Ladich vu VPBank Online (Internet Banking) cia VPBank
2. MB: La dich vu VPBank Mobile (Mobile Banking) cia VPBank
3. CTKM: La Chuong trinh khuyén mai Trai nghiém online — N&i dai ban hiru cia VPBank
4. NGT: La Nguoi Gidi thiéu
5. GDV: La Giao dich vién tai VPBank
6. TKTT: La Tai khoan thanh toan VND tai VPBank

Kinh chiic Quy khach Trai nghiém online — Néi dai ban hitu — Rinh qua diy tay
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