Héi sé chinh
\\!, V P B an k Toa nha Thu d6, S6 72 Tran Hung Dao, Hoan Kiém, Ha N¢i
Ngan Hang Viét Nam Thinh Vuong DT: (84.4) 39288869  Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

HUONG DAN SU DUNG VPBANK ONLINE

Thanh toan vé tau hoa

Chirc ning nay cho phép Quy khach cé thé thanh toan vé tau hoa tryc tuyén trén website cia
Www.dsvn.vn cling nhu trén trang internet banking cua VPBank.
Dé thuc hién chirc ning nay Quy khach thuc hién cac budc sau:

A. Dé thuc hién thanh toin truc tuyén trén website Puong sit Viét Nam:

Buée 1: Quy khach truy cap website www.dsvn.vn; chon thong tin hanh trinh theo huéng dan:
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Buée 3: Nhp thong tin hanh khach day du theo hudng din va chon phuong thirc Thanh toan true
tuyén:

S6 CMND/ Hé chigu/
Ngay thang nam sinh Giam Bao Thanh tién
Ho tén tré em Bdi tugng Théng tin ché Gia vé gia hiém (VND)

Gilttrang 205
gidy
SE7 H3 N3i-Sai

- Gin ]
Nguyen Wan A 0123456789 Ngugi I6n El 30/01/2015 710,000 (o] 1,000 711,000 m

06:00
Toa 1 ché 25
Ng8i cimg

Téng tién 711,000

Théng tin ngwéi dat vé

Quy khach vui ldng dign d3y d0 va chinh xdc cac théng tin v& ngu'di mua vé dudi ddy. Cac théng tin nay s& dudc s dung
g€ xdc minh ngudi mua vé va I3y vé tai ga trude khi 1&n tau theo ding cac quy dinh cda Téng céng ty Budng sat Vit

Nam.
Ho va tén* Nguyen Van A S8 CMND/HG chigu* 0123456789
Email* abcd@gmail.com Xac nhan email®* | abcd@gmail.com
54 di déng* 0512345678

Phwong thiec thanh toan

@ Thanh todn truc
tuyén

8 Toi d3 doc ki va ddng v tudn thu tdt ca cdc quy dinh mua vé trc tuyén cla Téng cdng ty duding sat Viét Nam
va chiu trach nhiém v& tinh xdc thuc cua cac théng tin trén.
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Buwdc 4: Chon thé thanh toan noi dia cia VPBank
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Buéc 5: Nhap thong tin thé ndi dia thanh toan va Thanh toan giao dich.



B. Thanh todn truc tuyén qua VPBank Online
Sau khi chon hanh trinh va dat vé tau hoa trén website Puong sat Viét Nam giong nhu trén, tai
budc 3, khach hang chon Thanh toan tra sau:

S§ CMND/ H& chiéu/

Mgay thang ndam sinh Giam Bao Thanh tién
Ho tén trée em Bdi tidng Théng tin ché Gia vé gia hiém (VND)
Giit trong 176
gidy
SE7 Ha N&i-Sai
L Gén -t
MNguyen Van A 0123456789 Ngudi [én 20/01/2015 710,000 ] 1,000 711,000 ﬂﬂ_
06:00
Toa 1 chd 25
Ngdi cing
Téng tién 711,000

Théng tin ngwei dat vé

Quy khach wui long dign ddy di va chinh xdc cdc théng tin v& ngudi mua vé dudi ddy. Cac thdng tin nay s& dude s dung
dé& xac minh ngudi mua vé va I3y vé tai ga trudc khi lén tau theo ding cac quy dinh cia Téng céng ty Budng sat Vit

Nam.
Ho wa tén* Nguyen Van A 56 CMND/HS chiéu® | 0123456789
Email* abcd@gmail.com *ac nhan email* abcd@gmail.com
S4 di déng* 0912345678

Phwong thiec thanh toan

@ Thanh todn truc

tuyén

I T6i d3 doc ki va dBng ¥ tudn thi tdt ca cdc quy dinh mua vé truc tuyén ctia Téng cdng ty dudng sit Viét Nam
va chiu trdch nhiém v& tinh xdc thu'c cia cic théng tin trén.

MUA VE THANH CONG

C3m on quy khach d3 sir dung dich vu va&n chuy&n hanh khach cia Tdng céng ty Budng st Vigt Nam. Quy khach 43
thue hign d&t vé& thanh cdng vai théng tin chi tigt nhuwr dudi day:

M3 dt ché: ABBIMZ *Qu} |-CJ".|E‘CJh w.'lle‘Iénlg ?ung fé’p m2 d5t cl?s :h? nhén w.'iénn ban wé .tE'.i :E'ucc G?n
clng v&i cdc gify t& thy thén theo quy dinh cla Téng céng ty Budng =5t Viét

M3 thanh toan: 22696 Nam d& nhin duge vé trude khi l&n tiu.

Quy khach vui léng s dung m3 thanh todn226964& thuc hién giac dich thanh todn tai Ga hodc cac dai I thu tign
Uy quysn clia Tang céng ty dudng s3t Viét Nam bao gom:

Cac dia chi thanh toan tai ngdn hang VIB
Cac dia chi thanh toan tai buru dién

Théng tin vé

S5 CMND/ HE

Thanh tign
Ho tén chifu Bii tudng Loai ché Théng tin vé Trang thai (VNE)
Ha N&i - Sai Gon 30/01/2015
Nguri = on
Nguyen Van A 0122456785 3 Nt ciing 30/01/2015 06:00 i tanh 711,000
l&n N E o o todn trd =au.
Toa: L chd =5: 25
Téng tién 711,000
Théng tin ngwei dat ve
Hiz v tén Nguy=n Wan A Email abotlFgmail.com
S8 CMND/HS chifu 0123456785 S8 Jidn thosi 0912345678

P& xem thdng tin chi tidt xin wui long bam vao day.

B& nhan dugc cac théng tin hudng dn qua tin nhan SMS, xin vui ldng gdi tin nhan tir s& dién thoai dang kf mua vé
d&n d5u 54 B255 véi ci phap: VT X000OMX. Trong d6 VT 13 m3 kich hoat dich wu, X¥000KK 12 m3 45t chd coa quy
khach.

Phi gui tin nhan d€ kich hoat dich vu 18 2.000 VNE (Hai nghin ddng)

Quy khach cd thE lidn hé véi trung tAm hé tro khich hang 19006469 4& duwoc tro gidp.
Chung téi phuc vu quy khadch 24 gi& trong ngay v& 7 ngdy trong tudn.
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Budc 4: Nhap ma thanh toan tai menu Thanh toan truc tuyén > Thanh toin héa don > Vé tau
(Luu y: Ma khdach hang la day ky tw gom 5 chir so, khong bao gom ky tw chir cai)

Thanh toan hoa don

Nhdp thdng tin giao dich 2 3

Dich vu thanh toan (*} | Vé tau

-]
H

WM& khach hang (%) | 22695 @

Mha cung cép dich vu (*) | Vietnam Railway

[] cép nhét vao thanh todn nhanh @

. 4

Buéc 5: Quy khach 4n Tim kiém dé truy xuit va kiém tra thong tin Tén khach hang dat chd, ma dit

cho, so0 dién thoai, dia chi email va so tién ng cudc:

Thanh toan héa don

n Nhap thong tin giao dich 2 3

Dich vu thanh tedn () | Vé tau |

Vietnam Railway |

Nha cung cp dich vu (%)

WM& khach hang (%) | 22695 @

[] cép nhét vao thanh todn nhanh @

Ho va tén Khach hang :

Bia chi:

MNAME: Nguyen Van A-0123456789-0912345678-abed@gmail.com
BOOKINGCODE: 4BBIMZ

S6 tign no cwéc 711,000

Théng tin tai khoan thanh toan

Taikhodn : (*} | [Chon trong danh séch] Izl

754750

Mhdp mi xac thuc (*)

Tiép tuc ==

Buwéc 6: Dé thanh toan Quy khach click nhap mat khau dang nhap va OTP sau d6

Tiép tuc ==

chon dé hoan tt giao dich.

Trén trong cam on quy khdach da sir dung dich vu ciia ngdn hang ching téi!



