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HUONG DAN CAI PAT, KICH HOAT VA SUDUNG DICH VU
VPBANK MOBILE BANKING
I.  Huwéng din cai dit va kich hoat itng dung VPBank Mobile Banking
1.  Tai, cai dit va kich hoat &rng dung
1.1. Tai va cai diat wrng dung VPBank Mobile Banking
a) DOi véi dién thoai chay hé diéu hanh Android: Khach hang dang nhap Google Play

trén dién thoai di dong dé tai va cai dat ing dung ma khong can truy cép vao dia chi
website trong tin nhin giri t6i dién thoai. (Mé GooglePlay = Chon chirc ning Search
- g0 tu khéa “VPBank” - Chon VPBank Mobile Banking ) hodc down tai
https://play.google.com/store/apps/details?id=com.vnpay.vpbank&feature=search res
ult&hl=vi

Luu ¥: Khach hang c6 thé truy cdp vao dia chi https://vpb.com.vn dé biét thém théng tin

chi tiét vé huong dan cai dat ung dung VPBank Mobile Banking trén dién thoai di dong.
b) St dung may tinh ca nhan (computer) tai ing dung sau dé cai dit vao dién thoai
Khéach hang c6 thé sir dung may tinh ca nhan truy cap vao dia chi website ma hé thong
giri dén dién thoai khach hang dé thyc hién tai ung dung vé may tinh sau d6 copy file cai

dit vao dién thoai bang cap ndi hodc Bluetooth. Cy thé nhu sau:

- Budc 1: St dung may tinh dé truy cdp vao dia chi website tai ung dung VPBank

Mobile:

https://play.google.com/store/apps/details?id=com.vnpay.vpbank&feature=search_resu
lt&hl=vi

- Budc 2: Chuyén file cai dit tmg dung vé may dién thoai ctia khach hang thong qua cap

hodc bluetooth va cai dat ing dung.

1.2. Kich hoat irng dung VPBank Mobile Banking

Sau khi thyc hién cai dat ing dung thanh cong, khach hang nhap cac thong tin sau dé
kich hoat ung dung:
- Ma kich hoat iing dung (Activation code): La chudi 6 chir sé do VPBank cip cho
Khach hang sau khi Khach hang da dang ky dich vu VPBank Mobile Banking trén
Internet Banking. Sau khi Khach hang diang ky thanh cong dich vu, hé thong s& guri t6i
dién thoai di dong, email ciia Khach hang ma kich hoat dich vu. M3 kich hoat chi c6 gia
tri cho 1an kich hoat ung dung ban dau. Ma kich hoat ung dung cé hi¢u luc trong vong

30 phut. Qua thoi han trén ma kich hoat ing dung s¢€ hét hiéu luc. Bé léy thém ma kich
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hoat, Khach hang truy cap trang Internet Banking, muc Mobile Banking, chon Pang ky
Mobile Banking dé thyc hién.

- Tén dang nhdp (user name): La tén dang nhap Internet Banking cua Khach hang.
Hé thong Mobile Banking va Internet Banking cia VPBank s& dung chung co so dir liéu
tén dang nhap, mat khéu va Gé6i dich vu cua Khach hang.

- Mt khdu (password): La mat khau ding nhdp Internet Banking ciia Khach hang.

Sau khi dang nhap, Khach hang co thé sir dung ddy du cac tinh ning cia VPBank Mobile
Banking.

45 11:43
"

X vPBank

132076

132076

Khuy&n mai y gia 5 trg Khuyén mai

¥ VPBank == ¥ VPBank

II. Huéng din sir dung ing dung VPBank Mobile Banking

1.  Quan ly tai khodn

a) Tra ciru chi tiét tai khoan

Khach hang c6 thé truy van moi thong tin vé cac tai khoan dang s¢ hitu nhu: Tai khoan thanh
toan, tiét kiém, thé ghi no, thé tin dung, hop dong vay...

Dé xem thong tin chi tiét vé tai khoan, Khach hang bim vao so tai khoan can xem, va lya chon

chi tiét tai khoan.
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Tai khoan

*

Tal khoan  Thanh todn HD

8 Danh sach

Tai khoan VP Super

& C.Khoan

28614918
Tai khoan tiét kiém
35869767

A
Ava 36022892

& Tiét kiém

166,555 VND g3

21,160,815 VND &)

2,023.33USD g

Tiét kiém truc tuyén

41923784 1,000,000 VND &
41924977 2,000,000 VND &3
41925148 9,000,000 YND &3
41925159 5,000,000 VND &)
41925167 2,000,000 VND &3

@~ H H ol C= 11:03

VPBank Apps

g

Tai khoan

[5=DELLEETS Y & Chuyénkhoan & Tiét kiém
Tir ngay @ Téi ngay @ m

‘?‘1055529 11,450,000 VND&%

@ 15/04/20131054 SN
ck

© 15/04/20131047 oVND
chuyen khoan noi Bo ngan hang
15/04/2013 10:08

© 1uyennein QVND)

© 20/12/201209:43 oVND
Chura cap nhat

© /11720122310 —

Chura cap nhat

~ Xem thém

it Chi tiét tai khoan

b) Tra ctru giao dich tai khoan

Khéch hang c6 thé tra ctu cac giao dich cua 1 tai khoan nhét dinh trong thoi gian 3 thang gan

nhat. Man hinh VPBank Mobile Banking s& tu dong hién thi chi tiét 5 giao dich gan nhat. Dé

xem cac giao dich khac, bam “Xem thém”

(ARl f]

VPBank Apps

’
=2

Tai khoan

& Chuyénkhoan )| & Tiét kiém

Thanh toan HD Nap tién

Tur ngay m

1065629

o 15/04/2013 10:54
ck

T&ingay m

Q" = 1103

Théng tin NH

Xem
11,450,000 VND&Z

0VND

@ 15/04/201310:47
chuyen khoan noi Bo ngan hang

0VND

© 15/04/201310:08
chuyen NB kh

0VND

© 20/12/201209:43
Chura cap nhat

0VND

© 01/11/201223:10
Chua cap nhat

0VND

81 Chi tiét tai khoan

~ Xem thém

¢) Chuyén tién ndi by VPBank

Khéch hang st dung chirc ning nay dé thuc hién chuyén tién tdi tt ca tai khoan ciia nguoi thy

huong trong hé thdng VPBank bao gom tai khoan ciia chinh khach hang hodc ciia khach hang

khac tai VPBank.

Cac budc thuc hién:
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- Budc 1: Chon muc Tai khoan

- Budc 2: Chon muc Chuyén tién

- Budc 3: Chon muc Chuyén tién ndi b VPBank

- Budc 4: Chon tai khoan chuyén tién

- Budc 5: Nhép thong tin chi tiét vé giao dich chuyén tién

- Budc 6: Nhap thong tin x4c thyc va xac nhan giao dich chuyén tién

@ P @ ¥ .= 13:37

VPBank Apps

@ ¥ 31338

@G P Q M .l 13:38

VPBank Apps

E8 Danh sach & Tiét kigm 8 Danh sach & Tiét kiém

Chuyé&n khoan ndi bo

TAI KHOAN NGUON TAI KHOAN NGUOGN Giao dich thanh céng
15264289 - 15254289 FT1236673770
TAI KHOAN BiCH TAI KHOAN NGUGN
S6 du hién tai 49,290,000 VND
- —— VPBANK 7624 - 168769 15254289
TAI KHOAN DPiCH : R
S6 tién VND 200,000 TAI KHOAN DICH
168769 . Noi dung ck noi bo VPBANK 7624 - 168769
Phi VND 0
200,000 S6 tién VND 200,000
N&i dung ck noi bo
123756
ck noi ba| Phi VND 0

Giao dich khac

d) Chuyén tién lién ngin hang
Khéch hang st dung chirc ning nay dé thyc hién chuyén tién ti tat ca cac ngan hang trén toan
lanh thd Viét Nam.
Cac budc thuc hién:
- Budc 1: Chon muc Tai khoan
- Budc 2: Chon muc Chuyén tién
- Budc 3: Chon muc Chuyén tién lién ngan hang
- Budc 4: Chon tai khoan chuyén tién
- Budc 5: Nhép thong tin chi tiét vé giao dich chuyén tién

- Budc 6: Nhap thong tin x4c thyc va xac nhan giao dich chuyén tién
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==L QX Ll 1753 @ == QX 1753

Tai khoan

Tai khoan

e

ESpanhsach ol & Tietkiem Chuy&n khoan ngoai VPBank 8 Danh sach & Tiét kiém

TAI KHOAN NGUGN Giao dich thanh céng
xuan01 15254289 FT1236618066
s— TAI KHOAN DiCH TAI KHOAN NGUGN

xuan 01 - 77892022 15254289

NH NoN va PTNT VN - PHU NHUAN

NH NoN va PTNT VN TAI KHOAN DiCH

S6 tién VND 10,008
: . Noi dung ck lien ngan hang xuan 01 - 77892022
TP. H6 Chi Minh
Fh VNDIO NH NoN va PTNT VN - PHU NHUAN
PHU NHUAN 765748 S6 tién VND 10,008
No&i dung ck lien ngan hang
Ngay 10/05/13 05:54

ck lien ngan hang

Giao dich khac

e) Mo tiét kiém tryc tuyén
Khach hang st dung chitc ning nay dé gui tién tiét kiém tryc tiép trén dién thoai ma khong
phai ra diém giao dich ciia VPBank.
Khong gi6i han han mic gui tién tiét kiém, giri tién tir 1.000.000 VND/100 USD/ 100 EUR troy
lén.
Cac budc thuc hién:

- Budc 1: Chon muc Tai khoan

- Buéc 2: Chon muc Tiét kiém

- Budc 3: Nhép thong tin chi tiét vé giao dich tiét kiém

- Budc 4: Nhép thong tin xac thye va xac nhan giao dich tiét kiém
(*) Luu ¥: P6i véi nhitng giao dich tiét kiém ma Khach hang thuc hién thanh cong sau
17:00:00 ngay lam viéc va trong ngay nghi, ngiy 1&, VPBank s& ghi nhan giao dich va thuc
hién giao dich ctua Khach hang vao ngay lam viéc dau tién ké tiép. Do d6 tai khoan tiét kiém

cua Khach hang s€ c6 hi¢u luc vao ngay lam vié¢c dau tién ke ticp.
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(A £l £

Tai khoan

QA il & 13:40

B8 Danh sich & Chuyénkhoan (SN

Tiét kiém truc tuyén

& 41920408 5,000 VND &
‘,‘4]910424 5,000 VND! o
&, 41920505 1,000 VND @)
&, 41920653 18,000,000 VND &)
o 41921587 7,450,000 VND &
‘,‘41921595 1,000,000 VNDo
&, 41921600 2,000,000 VND @)
& 41923358 1,000,000 VND @
& 41923849 1,990,000 VND &3
‘,‘41923857 1,000,000 VND o
2 41924306 1,000,000 VND &

Tao tai khoan tiét kiem

@) ™8 S [

Tai khoan

&

B8 Danh sach & Chuyén khoan

TAI KHOAN NGUON
15254289

S6 du hién tai:

TAO TAI KHOAN TIET KIEM

1,000,000

3tuan - 6% / nam

168769

@ ¥ .= 19:33

& Tiét kiém

38,135,998 VND

v

f) Tit toan tiét kiém truce tuyén

Q" = 19:34

Tiét kiém trurc tuyén

TAI KHOAN NGUON
15254289

TAO TAI KHOAN TIET KIEM
S6 tién VND 1,000,000

Ky han 3 tuan - 6% / nam

Pén ngay dén han

Tuw déng tat toan
Iira chon

Tai khoan nhan 168769

061806

o ] o]

Khéach hang co thé tat toan tiét kiém truc tuyén ngay trén Mobile Banking ma khong phai ra

diém giao dich cia VPBank. Viéc tat toan s& dugc thue hién ngay khi Khach hang yéu cau.

(*) Luu y: Cac giao dich tat toan ngoai gio lam viéc hodc vao ngay nghi, ngay 18 s& dugc ghi

nhan va thyc hién vao ngay lam viéc dau tién tiép theo.

@14 (] K

Tai khoan

Q@ M 1734

B8 Danh sach | & Chuyénkhoan (S
41925027
Ho tén VPBANK 76829
S6 du géc 4,000,000 VND
Ky han 21 Ngay
Lai suat 2% / nam
Ngay mé tai khoan 31/12/2012
Ngay dao han 21/01/2013
Tai khoan thu hudng 15254289

Xac nhan

41925027
Ho tén

S6 du gbe
Ky han
Lai suat

Ngay mé tai khoan
Ngay dao han

Q@ M 1734

VPBANK 76829
4,000,000 VND
21 Ngay

2% / nam
31/12/2012
21/01/2013

@ [ &= Q@ M .al@17:35

Tai khoan

B8 Danh sach & Chuyén khoan

& Tiét kiem

Giao dich thanh cong

Tat toan so ti

Tai khoan thu hudng 15254289

133314

IS &S

2. Thanh toian hoa don dién thoai, internet, dién

41925027
Ho tén VPBANK 76829
S6 du géc 4,000,000 VND
Ky han 21 Ngay
Lai suat 2% / nam
Ngay mé tai khoan 31/12/2012
Ngay dao han 21/01/2013
Tai khoan thu hudng 15254289

Giao dich khac

Khach hang str dung chirc ndng nay dé thanh toan hoa don dién, nudce, dién thoai ¢d dinh co

day, internet, dién thoai di dong tra sau ctia cac mang Viettel, MobiFone.

Khéch hang c6 thé kiém tra ng cudc trudc khi thanh toan
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@ [ P Q3 .l 1155

VPBank Apps

@G & Py @ ¥F Ll 11:57

VPBank Apps

Q* & 1156

—

Thanh toan HD

TAI KHOAN NGUGN Giao dich thanh cong
Thanh toan héa don

3 . ~ FT1236652106
15254289 M TAI KHOAN NGUON - -
TAI KHOAN NGUGN
S6 du hién tai: 52,227,000 VND 15254289
THONG TIN HOA DON THONG TIN HOA BON 15254289
Dict Dién thoai ¢6 dinh c6 THONG TIN HOA DON
Pién thoai c6 dinh c6 day v Ich vu day
N A < : Pién thoai c6 dinh c6
Nha cung cap Viettel Dich vu day
Viettel v 3 hé
Ma héa don 0862311213 Nha cung cap Viettel
S6 tién VND 213,000 o
0862311213 Ma héa don 0862311213
571546 SO tién VND 213,000

Ngay 08/05/13 11:57
Giao dich khac

3. Nap tién dién thoai

a) Nap tién dién thoai tra truéc

Khéach hang str dung tinh ning nay c6 thé nap tién dién thoai cho cac thué bao dién thoai di
dong tra trudc cua tat ca cac mang dién thoai tai Viét Nam va dién thoai di dong tra sau mang

MobiFone.

@ @ (- ™= B2 [ F = 19:07

Nap tién dign t

@ (W =8 @ ¥ alc=19:08 |

@ (@ =B @ 3 .= 1910
Nap tién dién tir

=)

Giao dich thanh céng

TAI KHOAN NGUON

. FT1236602085
15254289 v Nap tién dién tir i
= ” = TAI KHOAN NGUON
S6 du hién tai: 38,921,922 VND TAI KHOAN NGUGN
I NGUVEN THL A= 5264788 NGUYEN THU HAI - 15254289
' ' TG S6 DIEN THOAI TG'1 SO PIEN THOAI
0916839555 ° S6 dién thoai 0916839555 S6 dién thoai 0916839555
S6 tién 100,000 VND S6 tién 100,000 VND
100,000 VND v
Ngay 14/05/13 07:08

535446

Giao dich khac

b) Mua ma thé tra trudc

Khach hang c6 thé mua m thé game online cua cac don vi nhu FPT, Zing, VDC... hodc ma thé
dién thoai cua tt ca cac mang vién thong tai Viét Nam. VPBank sé tra ve két qua la ma thé va
Khéch hang c6 thé sir dung mé thé nay dé nap tién dién thoai, nap tién vao tai khoan Game.

4. Thé tin dung
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a) Truy van thong tin thé tin dung
Khéch hang st dung chirc ning nay dé tra ciru thong tin chi tiét ciia thé tin dung nhu du ng, sd
tién c6 thé chi tiéu...
b) Thanh toan ng thé tin dung
Khéch hang sir dung chtrc ning nay dé thanh toan du no thé tin dung ctia chinh minh.
Cac budc thuc hién:
- Budc 1: Chon muc Thé
- Budc 2: Chon muc Thanh toan
- Budc 3: Chon s6 thé

- Budc 4: Nhép thong tin xac thye va xac nhan giao dich

QM 1455

@ A .l 1456

B Van tin CAUELURTEDY 3% Tuy chon

B Van tin = Thanh toan JE <78 (RS TT

TAI KHOAN NGUGN TAI KHOAN NGUGN Giao dich thanh céng
15254289 - 15254289 FT1236610074/881000431392
THONG TIN THE TiN DUNG TAI KHOAN NGUON
S6 du hién tai: 49,000,000 VND
— 5203-xxxx-xxxx-7911 15254289
THONG TIN THE TIN DUNG —
S6 tién VND 222,000 THONG TIN THE TiN DUNG
5203-xxxx-XxXx-7911 v
No6i dung thanh toan 5203 -xxxx-Xxxx-7911
Pt R
222,000 b VND O S6 tién VND 222,000
Noi dung thanh Toan
thanh toan A45362) Phi VND 0

Giao dich khac

5.  Thoéng tin ngan hang
a) Tra ciru ATM, chi nhanh
Khach hang c6 thé lua chon tra ctru theo khoang cach hay vi tri quan huyén, hoac hé théng S€

tu tim kiém cac ATM, chi nhanh gan nhit.
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. 299 Cau Gidy, Q. Cdu Gidy, Ha Noi
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@ " .al@811:40
| THAU CHI DOANH NGHIEP
"vay vén dor xudt

W Khoang cach Dia diém Gan nhat Khoang cach Dia diém

. Nha A5, Tran Dang Ninh, Cau Gidy, Ha NGi

1 km

. D5 Trdn Théi Tong, Cau Gidy, Ha Noi

. Phuong Nghia Tan, Cau Gidy, Ha Noi

. 222 Tréin Duy Hung, Céu Gidy, Ha Noi

-

@) G & P D Q" .al® 11:40
|

N

184 Hoang Quéc Vigt, Ciu Giay, Ha Noi

w

Phuéng Nghia Tan, Céu Gidy, Ha Noi k. 200 Clhs Sy (1 i Gy 1 A

MMM

IS

. 1174 Duéng Lang, Lang Thuong, Déng Da, Ha Noi

2]

. D5 Tréin Thai Tong, Cau Gidy, Ha Noi

o

. Phuéng Nghia Tan, Cau Gidy, Ha N&i

)

. Phuéng Nghia Tan, Cau Giay, Ha Noi

®

. 68 Duong Quang Ham, Ciu Gidy, Ha Noi

©

. 68 Duong Quang Ham, Cau Giay, Ha Noi

10. L6 C2H Duéng Duy Tan, Cau Gidy, Ha N6i

11. 94 Hoang Quéc Viét, Cau Gidy, Ha Noi
12. 157 Xuan Thuy, Céu Gidy, Ha Noi

13. KDT ME& Tri Ha, Tir Liém, Ha N&i

b) Tra ciru thong tin Khuyén maii, giam gia, ty gia, 1ii suat

14. Nha AS, Tran Dang Ninh, Cau Gidy. Ha Noi g

oo oo eoo e

&) (sl % J
THAU CHI DOANH NEHIEP

Gan nhat Khoény cach Dia diém
é N
Ho.
Nghta Tan 9
Nghia 6
Pi&n < Mai Dich
Quan Hoa 4
2 Dich Cén,
S Au X
£ %
) %2 Ngoc H
7 au Gidy
My Binh ) Lang
Yén Hoa Thuong
3 Lan
& 9
M& Tri Trung Hoa
Daj 15 Thang Tirs Nhéan Chinh
ng
7 ddo‘) Thanh
Goorle z“’b‘\\’ Xuan Trung

Khéach hang c6 thé tra ctru rat nhiéu thong tin khuyén mai, giam gia cia VPBank trén Mobile

Banking, thong tin dugc cdp nhat thudong xuyén cung vdi cong cu tim duong di thong minh sé

gitip Quy khéach chi tiéu hiéu qua nhét.
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