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I. GIOI THIEU CHUNG
1. Giai thich twr ngir

Ngién hang truc tuyén Doanh nghiégp VPBank (VPBank Online for Corporate): La dich vu Ngan hang truc
tuyén do VPBank cung cap danh cho Khach hang doanh nghiép.

Nguwoi sit dung dich vu Ngdn hang truc tuyén Doanh nghi¢p: La Nguoi truy van, Ngudi 1ap 1énh, Ngudi duyét
1énh, Nguoi 1ap 1énh thanh toan Ivong va Nguoi duyét [énh thanh toan luong theo ting goi dich vu st dung.

Nguwoi truy vin: La nhan vién va/hodc chu tai khoan dugc phan quyén truy van thong tin cac tai khoan ctia Khach
hang.

Ngwoi lgp Iénh: La nhan vién cua doanh nghiép duoc doanh nghiép phin quyén 1ap 1énh chuyén tién trén tai
khoan tién giri thanh toan trén hé théng Ngan hang truc tuyén KHDN.

Nguwoi duyét Iénh: La chu tai khoan hodc nguoi duge chi tai khoan ty quyén, chiu trach nhiém duyét 1énh thanh
toan dugc tao boi Nguoi 1ap 1énh.,

Nguwoi lgp lénh thanh todn lwong: La nhan vién cua doanh nghiép duoc doanh nghiép phan quyén tai hodc lap
1énh thanh toan lwong trén tai khoan tién giri thanh toan trén hé thong Ngan hang tryc tuyén KHDN.

Ngwoi duyét Iénh thanh todn lwong: La chu tai khoan hodc ngudi dugc chu tai khoan uy quyén, chiu trach nhiém
duyét 1énh thanh toan luvong dugc tao bai Nguoi 1ap 1énh.

Tén truy cdp: La tén do Khach hang diang ky cho nguoi st dung dich vu Ngan hang truc tuyén KHDN duoc
VPBank chap thuan, ding dé truy cap vao hé théng Ngan hang tryc tuyén KHDN. Mdi ngudi st dung dich vu
Ngan hang tryc tuyén KHDN s& c6 mot “Tén truy cap” duy nhét trong hé théng Ngan hang truc tuyén KHDN.

Mt khéu: 1a chudi cac ky tw ma Nguoi sir dung dich vu Ngan hang tryc tuyén KHDN phai nhap dé hé thong
Ngan hang truc tuyén KHDN xac thuc khi ding nhap vao hé thong.

Mt khéu truy cdp lan ddu: 13 mat khiu do VPBank cungcdp cho Nguoi sir dung dich vu Ngan hang truc tuyén
KHDN qua s6 dién thoai di dong da ding ky. Nguoi str dung dich vu Ngan hang truc tuyén KHDN sir dung mét
khau truy cap lan dau dé dang nhap hé thong. Nguoi sir dung phai thay doi mat khau truy cap do VPBank cap
ngay khi dang nhap hé thong lan dau.

Mt khéu truy cdp cap lai: 1a mat khdu do VPBank cip lai theo dé nghi ctia Khach hang cho timg ngudi str dung.
Mat khau truy cap cép lai dugc str dung nhu mat khéu truy cap 1an dau.

OTP (“Mi khoéa bi mat dung mdt 1dn”): La md khoa bi mat c6 gia tri sir dung mot 1an va c6 hiéu luc trong mot
khoang thoi gian nhat dinh, thuong dugc sir dung nhu mot yéu td thir 2 d& x4&c thue ngudi dung truy cép tng
dung/truy cap vao Hé thdng hodc thuc hién giao dich trén hé théng Ngan hang truc tuyén KHDN.
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OTP SMS: La mi khoa bi mat do Hé thong ngan hang dién tr cia VPBank ty dong giri OTP qua tin nhén SMS
t6i sb dién thoai di dong/email ma Khach hang da ding ky véi VPBank trudc moi 1an Khach hang thyc hién duyét
giao dich thanh toan trén VPBank Online KHDN. Cung v&i viéc Khach hang sir dung Tén truy cép, Mat khau
giao dich, OTP gin két gin 1ién/két hop mot cach hop 1y voi Lénh giao dich ¢6 kha ning xac nhan ngudi ky Lénh
giao dich va xac nhan su chép thuan cta nguoi do ddi v6i Lénh giao dich duogc ky.

Soft OTP: La mi khéa bi mat do Hé thong ngan hang dién tir cia VPBank sinh ra thong qua ing dung VPBank
Smart OTP trudc mdi 1an Khach hang thyc hién duyét giao dich thanh toén trén VPBank Online KHDN. Cuing
véi viéc Khach hang su dung Tén truy cap, Mat khéu giao dich, Soft OTP gén lién/két hop véi thdng tin Lénh
giao dich x4c nhéan nguoi ky phé duyét Lénh giao dich va xac nhan su chép thudn cua nguoi do dbi voi Lénh giao
dich duogc ky.
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Il. THIET LAP

2.1. Ping nhap hé théng Ngan hang truc tuyén
2.1.1. Kich hoat tai khoan (truong hop tai khoan méi duge khoi tao)

Truy cép trang kich hoat tai khoan ngudi ding 1an dau theo dudng din dwoc guri dén dia chi email nguoi
dung da dang ky va thuc hién kich hoat nhu sau:

Buée 1: Nhap thong tin: “Tén dang nhap™; “Mat khau”; “S6 CMT”; “Chudi s6 bao mat” va nhan “Kich

hoat”:

Kich hoat tai khoan ngwi dung

Tén dang nhap: (*

Mt khdu: (%)

S& CMTHG chidu: (*)
Chudi sd bao mat:

Mhap chudi sé bao mat (*)

Kich hoat

Bude 2: Nhap “Mat khau cii” (mat khau truy cap lan dau — dugc giri t6i s6 dién thoai da ding ky); “Mat
khiu méi” va nhan “D6i mat khau”.

Mat khau ciia Ngudi ding can tudn thi yéu ciu - phan chit mau xanh trong hinh miéu ta duéi day:

Mit khau truy cap ¢é dinh dang sau:

Khing chiks déu céch trong.

Khing chika cac chudi 4 kv b liEn tigp trén bén phim (azdf, A50F, 12340,
O a5 ddi it nhdt 13 5 kYt

Cd it nhét midt kYt chik céi vist thudng (a-z).

S it nhét midt ky tw chik céi vigt hoa (8-2).

Cd it nhét mit ky tw chik =0 (0-90.

S it nhdt mit kYt JEc bist (EEFNEL=).

W&t khdu cii (%)

WAt khdu mdi ()

rMhEp lai mét khiu (5
Chudi 58 bio mét : 586203

Mhdp chudi 56 bao mét ()

Phuong thive nhan OTP . 54 dién thuaiLI
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Luwu y: Truong hop ngudi dung dang ky ma PIN (khong sir dung dién thoai di dong dé nhan mat khau
1an dau), mat khau 1an dau s& duoc giri qua dia chi email da dang ky. Nguoi ding truy cép trang kich hoat
tai khoan ngudi dung lan dau theo duong din dugc giri dén dia chi email va thuc hién kich hoat nhu sau:

Budée 1: Nhap thong tin: “Tén dang nhap™; “Mat khau™; “Ma kich hoat” (m& PIN theo ding ky); “S6
CMT?”; “Chudi s6 bao mat” va nhan “Kich hoat™:

Kich hoat tai khoan ngwdi dung

Tén dang nhap: (*)

M3t khdu: (%)

M3 kich hoat (3

S0 CMT/HG chigu: %)
Chudi s hao mat:

Mhap chudi 56 bao mat ()

Buée 2: Nhap “Mat khau cii” (mét khau truy cap lan dau); “Mat khau moi” va nhan “Do6i mat khau’ dé
hoan tat kich hoat tai khoan. Mat khau ctia Ngudi ding can tuan thi yéu cdu - phan chir mau xanh trong
hinh miéu ta dudi day:

Kich hoat tai khodan ngwéi ding

W 0di mat khiu

Mét khau truy cép cb dinh dang sau:

Khéng chira diu cich tring.

Khéng chira cac chudi 4 ki tu lién tiép trén ban phim (asdf, ASDF, 1234).
C6 d6 dai it nhat 13 8 ki tu.

C6 it nhat mat kj tur chik caiviét thureng (a-z).

C6 it nhat mét ky tu chik civigt hoa (A-Z).

C6 it nhat mat ki tur chik s8 (0-9).

C6 it nhat mat kj twr d3c biét (@#5%"8+=).

IMat khdu cii ()
MAt khau mi ()

Mhap lai mat khau (%)

Poi mat khau

2.1.2. Dang nhap vao hé thong ngan hang truc tuyén

Truy cap trang web VPBank online KHDN tai dia chi https://online.vpbank.com.vn/wholesale/login
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Dang nhap

Tén dang nhap:(*) || ..., ame @
)

Nhap ma xac thwe:(*) 205328
Pang nhap

* Pong ¥ voi Diéu kién-Diéu khoan ciia dich vu Ngan hang triec
tuyén Doanh nghiép.

Mat khau:(*) |-

2.2. Ho so ngudi dung (User Profile)

2.2.1 Thiét 1ap lai mat khau

Buéc 1: Chon myc “Doi mat khau” & goc trén, phia bén phai man hinh.
Frang chid | Hudmg 6dn sér dung | Lign hé

W VPBank ! o

N Mg W Nam Theh eng Ly BAsen sivien oo IUNONAN ) 10 I8 T LT

Xeen nd 50 ca nidn

Ngin hang tryc tuyén cho khich hang doanh nghiép

¢ Thay 86 phueng thie gin QTP

Thir Bo, OSOJ201E 1 1124:51 GMTeT Cai 43t nhdn emal g0 deh

o +VPBant St Mooty s dbnh ik néo haes tin ART

Buére 2: Nhap diy du thong tin theo yéu cau va nhan “Tiép tuc” dé thuc hién d6i mat khau. Mat khiu can
tuan thii yéu cau - phan chir mau xanh trong miéu ta dudi day.

Mit khau truy cap cé dinh dang sau:
Khing chiva déu céch tring.,
Khing chiva céc chudi 4 ky tu lién tidp trén ban phim (asdf, A5DF, 1234).
Co g ddi it nhdt 168 ke
C6 it nhét mit ky b chik céi vigt thudng (a-z).
i it ikt mit ky b chik cdi vigt hoa (A-T).
C6 it nhét mot ky tw chik =6 (0-9).
T4 ft it mit ky by $Ee bidt (ERERE=).
Mt khdu ol (%)
Wt kih&u mdi (%)
Mhp lai mét khdu (%)

Chudi =6 béo mét ; 586203
Hhép chudi =8 bao mét (%)

Phung thie nhén OTP ;| 58 dién thoaiLI

Buée 3: Nhap ma OTP va nhin “D6i mat khau” dé hoan tat viéc d6i mat khau.
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2.2.2 Thay ddi phuong thtrc giri OTP (Ap dung cho Nguoi 14p 1énh)
Bude 1: Chon myc “Thay ddi phuong thirc giri OTP” & géc trén, phia bén phai man hinh.

] Trang ¢hil | Hisdmg dil sir dng | Lidn hé
Pa Mg Ve S Thett Vs
Xam hd =0 ¢ nhin
g g 0 g do g D » D madtandy
Thay 0 piwramg thire gun O1F |
Thir B DEZIN2N18 | 112881 GMT+T Dt o ke van emal gia dkh
<O

» VEBank dugc Moody's 33nh pié xép hang tn

Buée 2: Lya chon phuong thire giri OTP, Nhap chudi s6 biao mat va nhan “Thay d6i phuong thirc” dé
thuc hién thay d6i phuong thirc giri OTP.

Thay doi phwong thirc giri OTP

L1 2 v

Mhdp thing tin thay adi Xac nhan théng tin thay ddi K&t thiic giao dich

Sé dién theai nhin OTF : 01649589639
Email nhdn OTP : yennh15@vpb.com.vn
Phuong thirc nhdn mét khdu OTP (*)  Thu dign tir

chubi sb bao mat - [RNELELLES

Nhap chudi s6 bao mat (%)

Thay d6i phwrong thiFc

Bude 3: Nhap Mat khau, ma OTP va nhéan “Tiép tuc” dé hoan tat viéc thay ddi phuong thirc giri OTP.

Thay ddi phwong thirc giki OTP

) (2) 3)

Nhap thang tin thay ddi X&c nhan théng tin thay dai Kt thiic giao dich

Mat khau: (%)
M3 OTP (%)

Pé ddm bao an todn cho t;ruy khach hang, UPSank gl han s6 1n nhap sai théng tin vé mét khau mé& OTP, gui iai mat khéu
OTPva khoang thot gran gm laima OTF gilta 2 J'an thuc h:en fién !;ep theo do:
- Quy khach sé co rm da 3 J'an nhap sai théng tin vé méat khau vé md OTP

- QuYy khich s€ ¢ t41 da 3 18n ou lai OTP cho glao dich va khodng thoi gian téi thiéu gilka 2 18n gui lal OTP lién tigp 13 20 gidy
Thiong tin bao mét
s6 dién thoai nhdn OTP : 01649580639

Email nhan OTF : yennh15@vpb.com.vn

Phuong thirc nhan OTP | Thir dién tir Giri lai OTP
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2.2.3 Cai dat email nhan thdng bao giao dich thanh cong
bang ky nhan/khong nhan email thong bao giao dich thanh cong, ngudi dung (tham gia vao qua trinh tao
giao dich, phé duyét giao dich) thyc hién:

9 4

Buwdre 1: Chon muc “Cai dét nhan email giao dich” ¢ goc trén, phia bén phai man hinh.

Trang chii | Huomg dan wir dyng

Xeen nd 50 ¢4 nhdn
Ngan hang true tuyén cho khach hang doanh nghiép , £ mat kndu

Thay o6& prarong thire g OTF

Tha Ba. DBRIR01S [ 11:24.51 GMT+7 T Cal Gat nhan emal giao okn |

- »\Sfiank duoe Mocdy's danh gid xép hang tn

Buwoc 2: Thuc hién chon/bo chon nhan email giao dich thanh cong va nhén “Céap nhat”.

Cal dit nhdn email giaoc dich

#4 Wy ngudl dlng khéng mudn nhén amall théng béo tlr hd thdng thi cé thé khéng tich chon nhan amall

Gino dich khéng thanh céng khi Tai khosn khéng 3o sd de

Glao dioh thanh odng

qJ|K

2.2.4 Cai dat email nhan thong bao c6 giao dich cho phé duyét (Ap dung cho Nguoi duyét [énh)
pé dang ky nhan/khong nhan email thong bao cé giao dich cho phé duyét, Nguoi duyét 1énh thuc hién:

Buéc 1: Chon muyc “Cai dat nhan email giao dich” & goc trén, phia bén phai man hinh.

Trang chii | Huomg dim sir dung | Lida he

Xin chae Maker 2

Xeen 1 80 ¢4 nhin
Ngan hang truc tuyén cho khach hang doanh nghiép » £ mit khdu

Thay & prarong thire g OTF
+ Cal dat nhan emal giao oikn |

Tri Ba. DB0IR2013 [ 1124 51 GMT<7

Lhewd 3\ SBark Aroc Wacdy s danh gid 8 hang t RREM e

Buérc 2: Thuc hién chon/bo chon nhén email thdng bao c6 giao dich chd phé duyét va nhan “Cap nhat”.

Caa ajt ongn amad gaso dich

todiu ngurdx dling ¥naing muln andn amall thing Biaa t he tnfing i ¢& tnd kndng ticn chon rhidn amas

2 | Giao @en tiah oieg
3 | Mndn s thing bao co oo dich cho phé diuyet l

1| Guan dieh dhéng thinh céing ki Tie bhodn khing 06 »8 de Lf



¥ VPBank

Ngan Hang Viégt Nam Thinh Vingng

2.2.5 Gui lai ma kich hoat Smart OTP (Ap dung cho Ngwoi duyét 1énh)

Buwdre 1: Chon muc “Gri lai méa kich hoat Smart OTP” ¢ goc trén, phia bén phai man hinh.

Toang che | Hwomg ddn sir dung | Lién hé | Thoog Bio

*VPBank Xinchda FITH TOKEN G411 Thaat

O NG Ve N Tree Wuong

LA llnn nvdes s 2LSODAR | INVILITMT ST

¢ Xam 5o ¢3 nhan
y D& mdt kndu

Ngin hang trye tuyén cho khich hang doanh nghigp

Thay 88i phuong thise glt OTP

Thir Su. 21082019 | 10 3044 GuT+Y Den '

<

Gan i@ m3 kich hog Sman QTP ]

o CH &M nhin emad glao ot

Buwéc 2: Nhan nut “Tiép tuc”. Ma kich hoat s& duogc gui toi s6 dién thoai (hodc dia chi email — truong hop
nguoi dung khong dang ky dién thoai — dang ky méa PIN).

Gri Iai ma kich hoat Vpbank Smart OTP

Ma kich hoat s& duwoc glvi qua 56 dién thoai
0912660

Bam 'I'|ép tuc aé thurc hién

N ETE

2.3. Thiét lap danh sach Ngudi thu hwéng
2.3.1. Thém mai Nguoi thy hudng

Dé thém méi nguoi thy hudng, Ngwoi ldp lénh thuc hién:
Budce 1: Chon muc Tinh nang khac/Quan ly nguoi thu huong

Budre 2: Nhin vao biéu twong thém nguoi thy huong:

Quan Iy Nguwéi thy hwéng

TEn Mg thy hudng ;

Bi danh ngu thiy hosdng

Tai khodn Moo thiy hosdng
TinhiThanh phd: | Chon trong danh sdch LI

Mhdm Mgan hang nogué thy budng . Tabca LI

Ei danh
i

11
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Buwde 3: Chon “Nguoi thu huong trong ndi by VPBank” / “Nguoi thy hudng tai Ngan hang trong nudc
khac” / “Ngudi thy hudng tai Ngan hang nudc ngoai”/ “Chuyén tién ndp thué”. Nhan “Tiép tuc”:

Quan ly Nguwéi thu hueng

Logi noui thy hoedng - Maudi thy bddng trong ndi ba YPE ank ;I

Buéc 4: Nhap cac thong tin can thiét réi nhan “Thém méi”. Dbi voi Nguoi thu huong trong ndi bd
VPBank, Nguoi 1ap 1énh c6 thé nhan “Kiém tra” dé kiém tra xem tai khoan Nguoi thu huong can thém co
ton tai trong hé thong ctia VPBank hay khong:

Quan ly Nguwéi thu hwong
Tai khoén Moo thiy hudng (%) m

Logi tign

Chi nh@nh Madn hang Mo thy hudng
Tén Moo thy hudng

Bi danh nguedi thy hudng
Bia chi

Bign thoai

Email

T3 ETTE T

Luwu y: Di voi nguoi thy huong nhan luong bang ngoai té (giao dich thanh toan lwong bang ngoai té),
ching tir yéu cau duoc upload truc tiép cho timg nguoi thu hudng.
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Quan Iy Nguéi thu huwéng

Tai khodn Mguwi thy hudng (*1; 025677540

Logi tién (*): | USD v
Tén Modn hana Mawdi thy hudno 141: | Chontrong danh sdch r
TinhiTh&nh phd 1 | HE Chi kink v

Chi nhanh Mgan hang Mo thy hu?*?g Ha chi mint

#IChi nhanhk ngan héang hudng khdng cd trong danh muc cla WPBank

Modn hang trung oian

TEén Mot thu hudng (41 Mouyen thi thu trang
Bi clanh ngurii thy hoedng @ 02567 TS40-Mouryen thi thu trang
Bia chi:

Bign thiozi :

Email :

MG 3

Tai chivng ti¥ cho viéc nhin lwong ngoai té clia ngwdi thu hwéng 7]

Ghi chid chivng tiv Chirng tir kém theo

gizy phep lao dong Chon tép | CHUMNG TU 1 pdf =

2.4. Thiét 1ap han mirc giao dich

Khi Doanh nghiép ding ky sir dung dich vu i2b KHDN, Doanh nghiép ddng thoi dang ky han mirc giao
dich qua i2b KHDN. Doanh nghiép c6 thé thay ddi (ha thap) cac loai han mirc da dang ky do truc tiép trén
i2b KHDN. Truong hop Doanh nghiép muén ting han mirc giao dich qua i2b KHDN, Doanh nghiép giri
yéu ciu t6i VPBank dé thuc hién.

pé thay ddi han muc giao dich (ha thép hon han muc giao dich da dang ky), Nguoi duyét 1énh thanh toan
cua Doanh nghiép thyc hién:

Budre 1: Chon Tinh nang khéc/Thiét 1ap han muc giao dich

Budrc 2: Thay doi han mirc bang cach stra tryc tiép trong 6 ghi han mic cii. Nhan “Tiép tuc” dé tién hanh
thay d6i han muc giao dich:

13
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Thiét lap han mirc giao dich

Han mikc ngdn hang cap
Loai giao dich
Chuyen tien trong ndi bd VPBank

2,000,000,000

Han mikc kan nho nhat
U]

Han mirc Ian lom nhat

Khdng gigi han

Chuyén tién lign Ngin hang

2,000,000,000

0

Khing gigi han

Chuyén tien Quéc te

Khdng gici han

Khidng gigi han

Khdng gigi han

NGp tien vao tai khoan céng ty chikng

, 15,000,000,000 0 Khéng gidi han
khoan
N&p/RGt tién tiF tai khoan nha dau tw . P
chirng khoan Khong gi¥i han 0 Khong giFi han
Thanh toan thue Khing gidi han 0 1,000,000,000
Thanh todn Hop dongiThe tin dung 15,000,000,000 a 1,000,000,000

Thanh toan hdéa don (Billing)

Khing gici han

Khing gizi han

Khdng gigi han

Thanh toan cho danh sach lweng

Khing gici han

0

Khdng gigi han

Han mirc cia doanh nghiép
Loai giao dich

Chuyén tién trong néi bd VPBank

Han miPc ngay

2.000,000.000

Han mirc lan nho nhat

Han miPc lan lom nhat

Chuyén tién lign Ngan hang

2.000,000.000

Ch uyén tién Quac té

-1

NGp tién vio tai khodn céng ty chieng
khoan

15,000,000,000

NGp/Riit tién tie tii khodn nha ddu twr
ching khoan

-1

Thanh todn thué

-1

Thanh todn Hop dongThé tin dung

15.000,000.000

Thanh toan hda don (Billing)

1

Thanh toan cho danh sach lwong

-1

Mt khdu: (%)

e Han mic c6 gid tri bang -1 dwoc hiéu la “Khong gi6i han”.

&.  Han mirc lan I6m nhat cia mét loai giao dich khong dwoc vuot qua Han mirc ngay twong

ung cua loai giao dich do.

Bwoc 3: Nhap mat khéu va nhin “Luu han mic” dé hoan tat viéc thay dbi han muc.

2.5. Pang ky thir tw phé duyét giao dich

Ding ky thir tu phé duyét giao dich (ddi voi khach hang dang ky phé duyét kép), Ngudi duyét 1énh thuc

hién:

ETE T

)

Budée 1: Chon muc Tinh nang khac/Pang ky thu tu phé duyét giao dich

14
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B Tinh nédng khac

» Thiét 1dp han mirc giao dich

\ Bang ky thir tir phe duyét giao

dich

Buwoc 2: Lya chon thir ty phé duyét giao dich va nhén “Tiép tuc”.

Bing ky thir twe phé duyét giao dich

21

FITE_G4d1

FITE2_G41

FITE_GZ
FITE_TOKEM_G2
FITEZ_TOKEN_G41
ocanhnguyen_salary_checker2
token2_gd1_2
oanhntk23_checker2
tokenz_gd
oanhsalary_checker
oanhntk23_checkerd
tokenz_g2

tokenz_gd1
FITE3_G41
FITES_TOKEN_G41
FITE4_TOKEN_G41
FITE_TOKEMN_XN_G41

FITE_TOKEN_(G41
FITE_TOKEN_G41_1

oanhntk23_checker

FITE_TOKEN_G41_2

Khing dang ky thiF tr phé duydt
Khéng dang ky thir ty phé duydt
Khdng dang ky thiF o phé duyst
Khéng dang ky thir tr phé duyst
Khing dang ky thir tr phé duyét
Khniing déng ky thir tr phé duyst
Khdng dang ky thiF o phé duyst
Khéng dang ky thiF tr phé duydt
Khéng dang ky thir tw phé duydt
Khing dang ky thir tr phé duyst
Khdng dang ky thiF tr phé duyét
Khéng dang ky thi tw phé duydt
Khdng déng ky thiF tor phé duyst
Khing dang ky thir tr phé duyst
Khing dang ky thiF tr phé duydt
Khéng dang ky thik tw phé duydt
Khdng dang ky thiF o phé duyst
Khing dang ky thiF tur phé duyst

Khéng dang ky thir tv phé duyét

Khdng dang kyj thiF tir phé duyst
Thir tur phé duyét thir nhat
Thi¥ tur phé duyét thiF hai

T

Buwde 3: Nhap mat khéu dé hoan tét viéc dang ky tha tu phé duyét giao dich.

Bing ky thir tw phé duyét giao dich

Mt khdu: (%)

T o= - . s e s . I L
Bé dam bao an toan cho quy khach hang, VPBank gicd han 50 15n nhap

=& mat khay. Quy khach =€ oo 10f da 3 1an nhap sai mat khau

IS T8
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III. CAC TINH NANG SU DUNG
3.1. Chuyén tién ndi bé VPBank

Ngwoi ldp lénh thuce hién theo cdc budc sau:

¥ Buéc 1: Xac dinh noi dung chuyén tién:
— Chon muc Chuyén khoan/Chuyén tién trong noi b VPBank.

— Nhap cac thong tin cin thiét cia giao dich:

Chuyén tién trong néi bé VPBank

0 L o

Mh&p thdng tin giao dick Hac nhén ndi dung chuyén tidn kit thic giao dich

Théng tin tii khodn chuyén tién

Téi khodn chuyEn (*1: | 2871858 (WD) ;I
So dw tii khoan 218,938,91% VHD
Han miire thau chi 0 VHD
So dw kha dung 18,438,91% VHD

Chi nhanh ma tai khoan : VPBAHE DOHG HAI

Théng tin Howdd thu hwdng

Tai khodn Mowdi thy hudng - | 101451 Q]
Loaitign:  WMD
Tén Moui thy hodng ©  WPBAME BEYOS

Chi nhank Mgan hang Moudi thy bedng . popanr ga NoT

TinhiThénh phd :  Ha Mai |
Thong tin (:huyén tién
Loai giaa dich ;| Khac ;I
56 tign chuyén () : 10,000,000.00 WD =]
Ty i 1.00

- I "y
MO dung chuyen tien (10 chuyen tien demc\l

Loai phi i*1: | Phi noddi chuyEn td ;I

Tdi khodn thu phi - 2871858 [ND)

EZIN TN

— Nhin nit “Tiép tuc” dé chuyén sang budc 2.
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ei. Noi dung thdng tin cdc truong khéng bao gom cdc ky tw déc biét, khong sir dung tiéng Viét ¢é dau. Cac
ky tie sau diege phép sir dung khi dién théng tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

. D6i voi nhitng giao dich mua ban ngoai té, hé théng S€ tw dong cdp nhadt ty gia tai thoi diém thuc hién
giao dich. Hé thong sé cé thong bdo 16i néu khéng cdp nhdt dwoc 1y gid va Doanh nghiép sé khong thuc
hién duoc giao dich mua ban ngoai té do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank cé dp dung viéc chdn giao dich mua bdn
ngogi t¢é theo han mirc mua ban ngoai té va theo thoi gian giao dich (COT).

¥ Buwée 2: Xac nhan ndi dung chuyén tién:

—» X4c nhan lai ndi dung cta 1énh chuyén tién, nhap chudi s6 bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

Chuyén tién trong néi bé VPBank

— 9 -

hhap thing tin giao dich ®ac nhén nii dung chuyén tién két thic giso dich

1. Théng tin tai khean
Tai khodn chuyén . 2371858 - VPBANK DONG HAI - Elclnng Hai

Tén Mgudni chuyén tién : VPBAHK 100003
Tai khodn Mg thy hudng : 101451 - VPBAHK HA HOI - Ha Hai
Té&n Mgueivi thy hudng © VPBAHK 66708
Bia chi: 128, KP 1, BUU LONG, BIEH HOA
2. Hoi dung chuyén tién
=6 tign chuyén : 10,000,000 VHD
S tidn bing chik ;. MUOT TRIEU VIET HAM BONG
=6 tign trich ng ;10,000,000 VHD
P& dung chuysn tign . ehuyen tien demo
Ty gia : 1.00
Loai phi : Phi ngwdd chuyen tria
sdtién phi; Mién phi
Tai khodn thu phi ;. 2871858 (VHD)
3. Chudi s¢ bao mat
Phuong thivc nhén OTP ;| 56 dign thoai » |
Chudi =6 bao mét ; [ 184463

Mhép chudi =6 bao mét ;
Caumis

¥ Buéc 3: Két thuc giao dich
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— Nhap mat khau, ma OTP.

— Nhén “Tiép tuc” dé hoan tit 1ap lénh.

Chuyén tién trong néi bé VPBank

el

K&t thiic giao dich

-

Mh&p thidng tin giao dich

-

WaAC nh&n ndi dung chuyEn tidgn

bt khdu: (51 -
Théng tin bao mét

S8 @én thosi nhén OTP : 0973235554

Email nhé&n OTP . thaottt3@wvpb.com.vn

Phuwong thoks nhén OTP

Chuyén tién trong néi bé VPBank

5S4 dign thoai

L2l Giailai OTP
oy o]

'

Mhdp thang tin giao dich

W& giao dich :

Tai khodn chuyan ;
T&N Mol chuyEn tisgn ;
T&i khodn Mot thiu oo

TE&n MoLrdi thy hudng

Sh tign chuyén :

& tign bang chil:

S tign trich no

T% gid

PGi dung chuyEn tign
Logi phi

S tign phi;

Tai khodn thu phi

-> Lap 1énh thanh cbng.

=

&t thiic giso dick

L

®ac nhdn ndi dung chuyén tign
VPE201 40 32600000 00008

2871858 - VPBAHK DONG HAI - Bong Hai
VPBAHK 100003

101451 - VPBAHNK - VPBAHK HA HOI - Ha Hoi
VPBAHK 66703

10,000,000 VHD
MUE TRIEU VIET HAM BONG
10,000,000 VHD

1.00

chuyen tien demo

Phi ngwdi chuyén tra

Mién phi

28T1858 (VHD)

Nawoi duyvét lénh thuc hién theo cdac buoc sau:

¥ Bwéc 1: Truy cap danh sach cac 1énh chuyén tién dang cho duyét:

— Chon muc Quan ly giao dich/ GD chuyén tién cho duyét/ xac nhan.

— Chon Iénh chuyén tién can duyét bang cach nhan vao biéu tugng & bén phai ctia 1énh chuyén tién do.

18
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GD Chuyeén tien ché duyé

Logi giao dich [Tatca)

- Tén
T.', Nguwoi Tai khoan Ngwoi 54 tien N6i dung chuyén Ngwoi lap Thad Trang
. STT khoan = F -3 - T - -~
3 thu thu hwong chuyen tien lenh diem lap thai
chuyen >
hwong
WPBAMK 10,000,000.00 . 26/032014 | Che
- 1 28715858 BETIE 101451 D chuyen tien demao thao_laplenh 10:08 | duyét Q
THANH TOAR HOA
DN WIETTEL SO
HO, Do
2,300,000 0570311271 TEM 20M202013 | Che
r 2 | 2871855 | 105500 WD 305900050242 VD FeHACH HARNS PETH thao_laplenh 1052 | duyét (:1
EXIMBAMNK
0570511246 GUA&,
B2BH
THARKNH TOAM HOA
DO LA 2k SO 24/02i2014 | Che
- 3| 2871855 | 196005 20693555 171 677 WND HOL DO thao_laplenh 0301 | duyét Q
1960065 DIER 050110
56 ban ghi hign thi trong trang: 1Dj 44 1 (Thng 8 1 trang 1k #

¥ Buéc 2: Duyét 1énh chuyén tién:

Lam mdi danh zach

— Xac nhan ndi dung cua lénh chuyén tién, nhap chudi s6 bao mat, déng thoi tich vao 6 “Doanh nghiép

chung toi da doc, hiéu ré va cam két thuce hién cdc quy dinh vé sir dung dich vu 12B Wholesale cua

VPBank”.

— Nhin “Duyét” dé duyét 1énh hodc nhan “Tir chdi” dé tra lai giao dich cho Ngudi lap 1énh.

GD Chuy#n hén cho duyétixac nhan

1. Thiang tin tai khoan
Tal khodn chuydn

Tén Npatr cruyén 1én
Tal ¥nodin Nogudi thy hurdng

Tén Ngurdi thw hudng
2. Nod dung chuyén bén
sS4 nén chuydn

8 90 tdng oG

S6 180 tieh o
Tiga

N& dong cmuyen tén
Lo3i ghi

84 nda phi

T Anodn T phi

139240773 - CHAU DOC - An Glang

CONG TY DIEN LUC HA NOI

46624622 - Kho bac nha nuoc - CHAU THANM - Wi Giang
BINH MINH

5,000,000 VND

NAM TRIEU VIET NAM DONG
5,000,000 VND

1.00

chuyen tien LNH

Phi ngewol chuybn tra

11,000 VND {4 bao gbm VAT)
130240723 (VND)

Doann rghido chiing ¥4 33 doc, nly 18 va cam két thye nidn ¢3¢ quy G ve 8 dyng G wy 128 Doann agiée (s VPBank

I3 £ EXE

4 Buéc 3: Hoan tat Duyét hodc tir chdi 1énh chuyén tién
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- Trudng hop duyét 1énh chuyén tién: Nhin “Duyét”, hé thong hién ra man hinh

GD Chuyén tién ché duyétixic nhan

Nhép mé OTP durot tao ra trén Umg dung Vipbank Smart OTP. Néu tng dung khéng c6 kéf néi internet, quét
ma QR

M3 phé duyét 555231

Trén ung dung VPBank Smart OTP

= Nhap mi PIN dé dang nhap ung dung

= Lay ma OTP (truong hop khong c6 mang, quét QR)

* Nhap ma OTP sinh ra trén ung dung VPBank Smart OTP vao khung “ Nhap ma
OTP” trén internet banking KHDN

= Nhén nat “Tiép tuc” dé hoan thanh phé duyét giao dich.

Néu nguoi ding nhap dung ma OTP, hé thdng s& hién thi thong bao xac nhan 1énh thanh
toan nay dugc thuc hién thanh cong cung véi ma giao dich nhu dudi day.

GD Chuyén tién ch& duyét/xac nhin

Giao dich thanh céng: Giao dich cla guy khach da dwoc thue hién thanh cdng.
hﬂﬁ giao dich 13: VPB201906120000000244.
S0 bt todn tai VPBank 13: FT18113801824186.

m vé trang chii [l In phiéu giao dich

Néu ngudi ding nhap sai ma OTP, hé thong sé& hién thi thong bao 15i
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GD Chuyén tién ché duyéthxic nhin

OTP khéng chinh x4c, quy khach vui 1bng bam G lai OTP d& nhan OTP mdi trén VPBank Smart OTP

BE ddm bao an todn, VPBank gidi han 8 1an nhip sai théng tin m& OTP t5i da 3 Jan.

Nhén “Gti lai OTP” dé ldy lai ma OTP trén tmg dung VPBank Smart OTP, tiép tuc thuc
hién phé duyét giao dich hodc nhin “Huy bo” dé khong tiép tuc phé duyét giao dich va
quay vé trang chu.

- Truong hop tir chdi duyét Iénh chuyén tién, nhan nit “Tir chdi”, dién 1y do tir chdi.

Ly do tir chdi (%)

I TN

e Déi véi giao dich mua ngoai té, Ngwoi ding sé phdi tdi chirng tir thanh toan kém véi lénh chuyén tién
va lénh chuyén tién sé dwoc chuyén téi Trung tam thanh todn ciia VPBank dé cho xir Iy (Hé théng cho
phép tdi t6i da 2 file chitng tir dinh dang pdf. Kich thude toi da 4MB/file. Dé tai bé sung chimg tir (sau
khi Nguwoi ldp Iénh tao giao dich thanh céng) ngwoi ding vao menu Tinh nang khdc/Tai chimg tiv bo
sung.

3.2. Chuyén tién lién Ngan hang
- Thyc hién chuyén tién lién Ngan hang, Nguoi 1ap 1énh va Nguoi duyét 1énh thyc hién theo cac budc

tuong ty nhu chuyén tién trong ndi bd VPBank.

- Nguoi 1ap 1énh chon muc Chuyén khoan/Chuyén tién lién Ngan hang. Ngudi duyét 1énh chon muc

Quan 1y giao dich/GD chuyén tién cho duyét/ xac nhan.

- Véi “Thong tin nguoi thu huong”, Nguoi 1ap 1énh phai nhap day du cac thong tin bao gém: Tai
khoan nguoi thu huong, Tén nguoi thuy hudng, Tén ngan hang, Chi nhanh, Tinh/thanh phd Ngan
hang ngudi thy huong. Nguoi lap 1énh c6 thé chon Tén ngan hang, Chi nhanh, Tinh/thanh phd Ngan
hang ngudi thy huong trong danh sach cé sin ctia hé thong ngan hang tryc tuyén Doanh nghiép.
Trudng hop Chi nhanh Ngan hang ngudi thu hudng khéng c6 trong danh sach, Ngudi 1ap 1énh c6 thé

A

dién tay bang cach click vao 6 “Chi nhanh ngan hang hudng khéng c6 trong danh muc cia VPBank”.
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Chuyén tién lien Ngan hang

w 2 3

Mhdp thiing tin giao dich ®ae nhén ndi dung chuyan tign ket thidc giao dich

Théng tin tii khoan chuyén tién

T4i khodn chuyén (%1 | 2871858 WMD) ;I
54 dw tii khoan 18,938,919 VHD
Ha_n mire thau ¢hi 0 VHD
So dw kha dung 13,438,919 VHD

Chi nhanh mé tii khoin : YVPBAHK DONG HAI
Théng tin Hgwai thu hirdng
Tai khoan Mguii thu hudng (%) Q]
Logitién (%) | WD =l
TEn MLl thiy huding £4)
Tén Magan héng Moguwdi thy hudng (1 | Chon trong danh sach ;I
Tinh/Thénh phd *1 | Chon tiong danh sach LI
Chi nhdnh Mgén héng Mouwéi thy hudng 059 Chon trong danh séch ;I

™ chi ki ngan hang hudng khdng cd trong danh myc cia YPBank
rcép nhat vao danh sach nou thiy hudno
Théng tin chuyén tién

Losi giao dich | khac ;I
=4 tign chuydn (%) WD LI

Ty gis
MGi dung chuyEn tign (%)

Logi phi (1 Phi ngudi chuyén tra LI

Tai khoan thu phi | 2871858 [VHD) LI

T3 T

e NGi dung thong tin cdc trieong khéng bao gom ky tw déic biét, khong sir dung tiéng Viét c6 dau. Cac ky
tir sau dweoc phép dung khi dién théng tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-),

o Doi véi nhitng giao dich mua ban ngoai té, hé th(fng s€ tw dong cdp nhdt ty gia tqi thoi diém thuc hién
giao dich. Hé thong sé c6 théng bdo 16i néu khéng cdp nhdt dwoc ty gid va Doanh nghiép sé khong thic
hién dwoc giao dich do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank c6 dp dung viéc chan giao dich mua bdn

ngodi té theo han mirc mua ban ngogi t¢ va theo thoi gian giao dich.
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¢ Néu la giao dich mua ngoai té thi Nguoi ldp 1énh sé phdi tdi chimg tir thanh todn kém véi lénh chuyén

tiéen. Hé thong cho phép tdi téi da 2 file chitng tir dinh dang pdf. Kich thuéc t6i da 4MB/file. Dé tai bo

sung chung tir (sau khi Nguwoi ldp lénh tao giao dich thanh cong) nguoi dung vao menu Tinh ndng

khdc/Tai chimg tir b6 sung.

3.3. Chuyén tién quéc té

- Thuyc hién chuyén tién qudc té, Ngudi lap 1énh va Nguoi duyét 1énh thyc hién theo cac bude tuong tu
nhu chuyén tién trong ndi b VPBank.

- Nguoi lap 1énh chon muc Chuyén khoén/Chuyén tién Quéc té. Nguoi duyét 1énh chon muc Quan 1y
giao dich/GD chuyén tién chd duyét/ xac nhan.

- Véi “Thong tin nguoi thy hudng”, Nguoi 1ap 1énh phai nhap diy di cac thong tin bao gom: Tai
khoan nguoi thu hudng, Tén ngudi thu hudng, Dia chi ngudi thu huong, Ngan hang ngudi thu hudng
va ma SWIFT/BIC. Ngudi lap 1énh c6 thé nhap thém Ngan hang trung gian néu co.

Chuyén tién Qudc té
o - -

Nhap théng tin gizo dich ¥3c nhin ndi dung chuyén tidn Kt thiic giao dich

Thiing tin tii khodn chuyén tién

Tai khodn chuy&n (%) | 125304055 (USD)
56 dur t3i khodn +9,995,724,740.36 USD
Han mire thau chi 10 USD
5 dir kh3 dung -§,995,724,740.36 USD

Chi nhanh Mgan hang Ngwi thu hweng: Hoi So
Thang tin Ngwdi thy hwdng
Tai khodn Ngudi thu hedmg (<) | 241415117 (2]
Tén Nguwdi thy hwrding () Customer 7
Bia chi Nguéi thy hwrdmng () Ben Address 7
MNga&n hang Mgudi thy hedng (¥} HSBC Bank USA
M3 SWIFT/BIC (*} MRMD US 2B
Chi nhanh Ngin hang ngudi thy hurdng Mew York
Bia chi Mgan hang nguwdi thy hiedng |Bank Address 7
FED VWIRE/SORT
CODENBAN/BSB/khac:
Mgén hang trung gian (néu cd)
Té&n Mgdn hang trung gian
M3 SWIFTIBIC
Chi nhanh Mg&n hang frung gisn
Bz chi Mgdn hang trung gian
Thing tin chuyén tién
58 tign chuyén %) 1,500.00 | USD|v|
Tygis: 1.00
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I'_"hu';'er. timm quoc te
. PR
Mai dung chuyen tien (%)

7]
Logi phi' (*} | Phi’ ngudi chinén tra ﬂ
Tai khedn thu phil | 125304088 (USD) ﬂ
Chimng tir kem theo Browsae. .. \Y
£52_TE.pdf X

Logi hang hoaldich vu (%) | Sat thep

Ghi chil chiFng tiF (*)

B i*TairChing t6i xdc nhan 33 doc, hidu i va dbng ¥ wii cde didu khodn, §idu kisn chuyén tidn quéc 1 va mua ban ngoai t& ;

CAC BIEV KHOAN, BIEU KIEN CHUYEN TIEN QUEC TE VA MUA BAN NGOAI TE =

1. TAiChing :ﬂ':uyén fﬁ .'ﬁng':
- Gigao dich c:nu].-'en fign na].r fudn thi moi quy dink hign hdnh v& Quan If ngosi hdi, cacqu'].r dinh phaP It Bén guan va
c3C van tlan aua c.’i:rb:n 5ung theo ‘1.rng thov Ag_l,' cifa nwoe CHEHCHN Vit Mam va -:I:-.ﬁ;g _.r vl cic digu khodn v diéu
kién cﬁu_.-m- tign qudc t2 v& mus ban ngoai 12 ciis WPBank, ndw vi pham tdisching 14 52 chiv hodn todn trdch nhidm
trrde phap lust
- Xurdt trink ddy ﬂ'u .,m.mg i va chitr frdch nkigm v& tink hop phap cla cic gidy 1 oo ién quan dén vidc chuysn fién
theo quy dinh cis phap luéf hign hank.
- Giag dich muj.-'e'n fign nay 13 duy nhat, chus vé 5 khdng dirpe thus hidn qua b&! by 18 chire fin dung ndo khédc W
- .-'I?!ff:-‘-: £z h_'n:'lng_i.fn cung c_\e'l:r:l cho '..-'PEank.la mé:ng tin chinh xe'm_l man _c{a’nn: -:\a':l nhét va khdng sai ech. TEVChing

[CIréirching téi hifu i trach nhigm v& nghia vu cung cip ddy 40 ching fiF cho Mgan hang va cam kit b4 sung (cdc) chimng tir
Hda don
Man t3i don
T& khai hai quan
Khac

Cham nhat tredre ngdy iE 92 VPbank kifm fra.

Ly do ng

TSi'Ching t6i cam két chiu tréch nhiém doi wéi viéc WPBank thye hign IEnh -:hug.-en tién, ..hap nhin hodn thai gian xudt trinh
{:ac chung tir trén Tu:} C'1J'15| t0i ﬂarr' bcl.‘:l cho WPBank dwrpe bdi hodn todn bé va ddy d0 dai woi magi ngh ERTI] tal chinh I:|LFIII'I

bat ko hinh thiFe ndo ma YPBank ¢ the phal thire hign heac phai chiv hodc ganh chiv lién quan dén hodc phat sinh tir vidc
WFBank thuc hién IEnh thanh todn ndy theo yéu c3u cla tdi'ching t5i.

[/ TEIChing i cam két hodn thién chimg tir pdc trong wong 3 ngéy 13m vidc kE tir khi giao dich thanh cdng

£ NGi dung thong tin cdc trirong khéng bao gom ky tw ddc biét, khong sir dung tiéng Viét c6 dau.
Cdc ky tw sau duwoc phép ding khi dién thong tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopgrstuvwxyz0123456789.+-)(,

e Déi véi nhitng giao dich mua ban ngoai té, hé thé'ng S€ tw dong cdp nhdt ty gia tai thoi diém thuc hién

giao dich. Hé thong sé cé théng bdo 16i néu khéng cdp nhdt dwege ty gid va Doanh nghiép sé khéng thire
hién dwoc giao dich do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank cé dp dung viéc chan giao dich mua bdn
ngoai té theo gio (COT).

e D6i véi hinh thire chuyén tién quéc té, 1énh chuyén tién ciia Doanh nghiép sé duoc chuyén t6i Trung
tam thanh todn ciia VPBank dé cho xir Iy. Lénh chuyén tién bdt budc phdi ¢6 chitng tir kém theo. Hé thong
cho phép tdi t6i da 2 file chirng tir dinh dang pdf. Kich thuée toi da 4MB/file. Pé tai b6 sung chirng tir
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(sau khi Ngwoi Idp 1énh tao giao dich thanh céng) nguwoi dimg vao menu Tinh néing khdc/Tai chimg tir bé
sung.

e. (DAC BIET LUU Y) Béi véi tdt ca cac giao dich can chimg tir di kém va dwoc VPBank chép nhén
thanh toan, Doanh nghiép can cung cap Ho so giao dich téi VPBank trong vong téi da 03 ngay lam viéc
ké tir khi giao dich dwoc thyc hién thanh cong. Pia chi nhdn hé so giao dich:

Phong Thanh todn Ngdn hang dién tir thue TTTT, VPBank - Tang 11, Sé 89 Ldang Ha, Qudn Pong
Da, Ha Néi. Hoac:

Don vi kinh doanh ma Quy Doanh nghiép da dang ky mo tai khoan.

Ho so giao dich gom:

B§ chikng tir goc ciia giao dich: dwoc dong dau gidp lai trén tdt ca cdc trang chimg tir, dwoc ky va
dong ddu sao y ban chinh ciia Doanh nghiép. Ngi dung trén cdc chimg tir phdi tuyét doi giong voi
ban chirng tir scan da giri qua hé thong Ngdn hang truc tuyén Doanh nghiép.

01 bin “Gidy xdc nhdn hoan thi¢n chitng tiv”: Doanh nghiép can ké khai day di thong tin giao dich
da dwoc thyc hién (; g(;m s6 tham chiéu GD, sé tién thanh todn, ngay thuc hién) va liét ké bo chirng tir
hoan thién (tén/logi chirng tit/sé trang...) va ky, dong dau Chii tai khoan (vui long lién hé Pon vi kinh
doanh dé ldy mau biéu).

Déi véi cdc giao dich bi tir choi thiee hién, Doanh nghiép khong yéu cau phdi chuyén lai Ho so giao dich
cho VPBank.

3.4. Thu Ngan sach Nha nwéc

3.4.1. Chuyén tién nop thué

- Cho phép Doanh nghiép truy vin cac mén thué tryc tiép tir Hé thong thu thué truc tuyén TCS sau d6
1ap dién ndp thué cho cac mon thué mot cach tién loi nhat.

- Cho phép in Gidy ndp tién vao Ngan sach nha nudc dé phuc vy tra soat sau nay.

Newoi lap lénh thue hién theo cac buoc sau:

¥  Buwéc 1: Nhap thong tin giao dich:
— 1.1. Chon muc Dich vu tai chinh/Chuyén tién ndp thué.
—  1.2. Ngudi dung thuc hién truy vin cic Moén thué phai nop bang cach:
o  Chon Loai thué mudn thanh toan:
= Néu Loai thué duoc chon 12 Thué néi dia: nhap Ma s6 thué.
= Néu Loai thué dugc chon la Thué Hai quan: nhap Ma sé thué, Ma Co quan quan 1y thu, S6
to khai HQ/QP, Ngay to khai v Logi hinh Xudt nhdp khau.
o Nhén nat Truy vin Thong tin thué dé thyc hién truy van cac mén thué phai nop:

= Truong hop truy van thanh cong cic moén thué: chuyén sang bude 1.3a.
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= Truong hop c6 156i va khong truy van dugc cac mon thué: Iya chon nop thué thu cong
(chuyén sang budc 1.3b) hoic thir truy van lai.

— 1.3a. Trong truong hop truy van dugc 01 loai tién thué, hé théng s¢ ty dong dién thong tin cac mon
thué can thanh toan. Truong hop truy vAn duoc nhiéu hon mot loai tién thué (thué xuét nhap khéu,
truy thu thué, v..v..), Nguoi lap 1énh co thé chon loai tién thué dé ndp:

— 1.4, Nguoi lap 1énh dién day du thong tin cac mon thué:

o Vi thué noi dia:

Chuyén tién nép thué
0 ] L4

Nhip théng tin giao dich X&e nhin néi dung chuyén tidn Két thic giao dich

Truy vén TT thué
Loaithus (%) | 08 - Thué & Sa 3 |
MEsBthof ()
¥ho bac nhé nutc (%) Q)
Coquanguin iy thu (*) @ |
T& bhodn thu ngén sich (*) g [
=y

45 NgAn hing Nguts the bubng (*)

Truy van 1T thué

Théng tin dang k¥ thué :
S5 OKKD:
Ho tén :
Blachi:
Nodrh kinh doanh ©

Danh sich cdc mbdn thué thanh todn

Chuong(C)  Nganh(K)  NDKT(TM) Ky thué
139 250 4254 0 Fhat vi pham hanh chirh trong ieh vuc the [
Téow 55 8 ndp thod | 0.00 )
Théng tin ti khoan chuy®n tién
Tai khoda chuy&n (*) |
SO dur thi khoan 1 D VND
Han muic thiu c : 0 YND
S5 durtol TR QLYY : 2,003,201,167,074 YND
S& dur kha dung : 2,003,201,167,074 VND
Chi nhanh md thi khoan : HGi S& Chinh
Losiphi(*) | FRinguit chuydn trd =1
Téi khodn tha phi =1

T KT

o Vi thué hai quan:
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Chuyeén tién nop thué

Ntdp thingtingiao dizh

Théng tin ding ky thué
5 64xD1
Mo bén
Bachi:
Pigheh brh dowrh ©

Dank sdch chc mda thué thanh tosn

Churong(C)

Nodnh(K)

NOKT(T™M)

</

e nhdn ndidung chuydn tidn

Trizy vio 1T thus

Truy vin TT thud
Logithsf (") | 04 - Thus bl quan _:_l
M3 sdthof (%)
¥ho bac rhé rude () Q]
Caquanquinlythu (%) | 2395053 ]
Tihoda th ngha sich () &y
ToWha MO, QDS (Y) | 28 Npby (*) | 0210572012 =
Loal hirch 0% (%) | D01 Q]
M Ngin hdng Ng th hesting () &y

L4

Kit thic giao dich

A 0 e 5,555,555 Thom 0 bl 9 targ hang rdug Mg (try - |=)
l A 000 %) 5,555 Thoe xost khau (bru thue xust khau guat =
Trg 56 e ndp thod 12,227, 716.00 ™D
Théng tin tid khaan chuyn tién
T8 Modn o (%) =1
S8 dhr bl khodn 1 OVND
Haoe e thiu o 1 OVND
S durtol TEQUYY : 2003,201,167,014 VNO
58 dur kha dung 1 2003,201,167,074 YNO
Chi shiioh ma td khode : HGd S& Chinh
Log phi(*) | PH¥ nguis churlin te§ |
Th khodn thughl _;j

—  1.5. Nhén nut Tiép tuc dé chuyén sang Budc 2:

o Truong hop cac thong tin ndp thué 1a dung, hé thong sé tu dong chuyén sang Budc 2.

o  Truong hop thong tin ndp thué bi thiéu hodc khong chinh xac, hé thong s& bao 16i twong tmg.
Ngoai ra néu khong két ndi duoc t6i hé thong thu thué truc tuyén thi hé thong s& bao 15i va cho
phép ndp thu cong.

4 Buwéc 2: Xac nhan ndi dung chuyén tién:

—  XAc nhan lai ndi dung ctia giao dich thué, nhap chudi s6 bio mat.

—  Nhan “Tiép tuc” dé chuyén sang budc 3.

¥ Buwéc 3: Két thic giao dich
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Nhap mét khau, ma OTP.

Nhén “Tiép tuc” dé hoan tat 1ap 1énh:

- Néu lua chon nop thué thu cong, h¢ théng s& khong gri chiing tr thué dién tur.
- Nguoc lai hé thong s& giri ching tir thué dién tir.

Lap Iénh thanh toan thué hoan tt.

Newoi duyvét lénh thue hién theo cdc buoc sau:

¥

_)

%
¥

W

Buére 1: Truy cap danh sach cac 1énh thué dang cho duyét:

Chon muc Quan ly giao dich/GD chuyén tién cho duyét/ xac nhén.

Chon 1énh thué cin duyét/xac nhan bang cach nhan vao biéu twong & bén phai cua 1énh thué dé
Buérc 2: X4c nhan 1énh thué:

Xéac nhan lai ndi dung cta 1é€nh thué, nhap chudi s6 bao mat, déng thoi tich vao 6 “Doanh nghiép
chung t6i da doc, hiéu o va cam két thuc hién cac quy dinh vé st dung dich vu I2B Wholesale cua
VPBank”.

Nhan “Tiép tuc” dé duyét/xac nhan lénh thué hodc nhan “Tir chdi” dé tra lai 1énh thué cho Nguoi lap
1énh.

Bude 3: Hoan tt duyét/xac nhan hoac tur chdi 1énh chuyén tién
Nhép ma OTP
Nhap 1y do tir chdi néu Nguoi duyét 1énh tir chdi xac nhan ¢ bude 2.

Nhian “Tiép tuc” dé hoan tat duyét/xac nhan 1énh thué.

3.5. Thanh toan dinh Ky

3.5.

1. Lap va duyét 1énh thanh toan dinh ky

Newoi lap lenh thuce hién theo cdc bwoc sau:

¥ Bwée 1: Xac dinh ndi dung chuyén tién:

— Chon muc Chuyén khoan/Thanh toan theo dinh ky.

— Nhap céc thong tin can thiét:
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Thanh toan theo dinh ky

(1) 7 3

Mhap théng tin giao dich ¥&c nhan ndi dung chuyén tién Kétthic giae dich

1. N&i dung chuyén tién

Théng tin tai khoan chuyén tién

Tai khodn chuyén () | 2871858 (WMD) |
56 dur tai khoan 18,038,919 VND
Han mi¥c thau chi 0 VND
56 duwr kha dung 18,438,919 VND

Chi nhanh m tai khoan: VPBANK DONG HAI
Théng tin Hgwdi thu hwdang
Tai khodn Mg thu hudng (7 @
Loaitidn (*} vND =]
Tén Maurd thu hudng )
Tén Mgan hang Magui thu hudng %)

Chi nhanh Mgan hang Mgudi thu
hLFEng (%)

Tinh/Thanh phé (*} | Chaon trong danh séch j

Satién chuyén ()
Mai dung chuyén tién (%)

Loai phi *] | Phi nguwéi chuyén tra j
Téi khodn thu phi | << Chon trong danh sact 7|

2. Thanh toan theo dinh ky
Thurc hién | Hang ngay j

Batdauvao 26032014

lr=hKh|3|'|g|'[L_f déng dirng
Csay Ian thure hign

Ovao o

ETE T

- Chon tan suat chuyén khoan 1a “Hang ngay”, “Hang tuan”, “Hang quy”, hodc “Hang nam”.

Bidu kign dirng

- Chon ngay bt dau giao dich dinh ky dau tién.

- Chon mét trong 3 diéu kién két thac cua 1énh thanh toan dinh ky (Trong ca 3 truong hop dudi
day, Nguoi ldp lénh déu c6 thé chi dong thuc hién dimg 1énh thanh toan dinh ky khi can thiét):
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+  “Khoéng ty dong dung”: Lénh thanh toan dinh ky s& dugc thuc hién trong khoang thoi

gian va so lan khong han che.

+ “Sau ... s6 1an thuc hién”: Lénh thanh toan dinh ky s€ duoc thyc hién tdi da s6 1an tuong

ung con s0 Nguoi Idp lénh ciia Doanh nghiép dién vao 6 trong.

+ “Vao ngay ....”: Lénh thanh toan dinh ky s& dugc thuc hién dén hét ngay ghi trong 6

tréng.

- Nhian “Tiép tuc” dé chuyén sang budc 2.

o T rong thoi diém hién tai hé thong Ngdn hang triec tuyén Doanh nghiép ciia VPBank chiea cho phép sir

dung thanh toan dinh ky doi véi cac tai khoan ngogi té.

¥ Buére 2: Xac nhan ndi dung chuyén tién:

— Xdac nhan lai ndi dung cta 1€nh thanh toan dinh ky, nhép chudi sb bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

Thanh toan theo dinh Ky

W/
Mhap thang tin giao dich

1. Thing tin tai khoan

Tai khodn chuyén ;
Tén Moui chuvén tign :
Tai khoan Mguwdi thu hudng

Té&n Mauwdi thu hudng

2. Ndi dung chuyén tién

34 tign chuyén ;

sS4 tién bang chii;

34 tién trich no

Ty gia:

Mai dung chuyén tién ;
Loai phi

Sdtién phi:

Tai khoan thu phi

3. Thanh toan theo dinh ky

Thurc hién

4. Chudi sd bao méat

Phucng thic nhan OTP
Chudi sé bao mét:

Mhap chudi 58 bao mat:

(2) o

¥acnhan ndi dung chuyén tién Kétthic giao dich

2871858 - VPBANK DONG NAI - Bong Nai
VPBANK 100003

101451 - VPBANK - VPBANK HA NOI - Ha Nai
VPBANK 66708

100,000 VHD

MOT TRAM NGHIN VIET NAM BONG

100,000 VND

1.00

chuyen tien dinh ky demo

Phi ngwéri chuyén tra

Phi dwgre xac dinh tai thevi diém phat sinh giao dich

2871858 (VND)

Hang thang vao ngay 1, bat dau vao 26/03/2014, dieng sau 2 1n thure hién

S6 dién thoai x|
[ 205535

N KT
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Budre 3: Két thuc giao dich

— Nhép mét khéu, ma OTP.

— Nhin “Tiép tuc” dé hoan tat 1ap 1énh thanh toan dinh ky.

oy Nguoi duyét lénh cua Doanh nghiép thuc hién duyét hodac tir choi duyét lénh thanh toan dinh
ky twong tw nhie duyét mot lénh chuyén tién thong thuong.

o Ngay sau khi lénh Thanh toan dinh ky dwoc duyét, néu diéu kién thuc hién giao dich dwoc théa man hé
théng sé ngay ldp tire thue hién giao dich lan ddu cho Doanh nghiép.

3.5.2. Thanh toan dinh ky dang hoat dong

- Nguoi lap 1énh va Nguoi duyét 1€nh cod thé theo ddi cac 1énh thanh toan dinh ky dang hoat dong
bang cach vao muc Quan 1y giao dich/Giao dich dinh ky dang hoat dong/ bj tir chdi.

GD dinh ky dang hoat déngibi tir choi

Trang thai = T4t ca |

Lam mi danh sach

Taikhodn  Té&n Ngwei o Bigu kién
STT z 5 ! .
chuyen thu hwong > dirng
. dirng =sau2 Bang
WPBANK 100,000.00 | Hang A .
(=4 c . .
1 2871858 | oo 101451 VND | thang 26/03/2014 | Ian thyc chix o]
hien duyet
WRBANK 99,000.00 | Hang Khéng xac Bang
2 2871858 | oo 101451 VND | ngay 21/03/2014 ainn kich hoat )
- WRBANK - 150,000.00 | Hang Khing xac Bang
3 2871858 | oo 101451 WND | ngdy 21403/2014 ainh kich hoat o]
WPBANK Hang Khéng xac Bang
4 2871858 | oo 101451 12.00 VND ngdy 25/03/2014 dinh kich host )
S6 ban ghi hién thi trong trang: 10 =] 441 (Téng 56 1trang PPl

Lam mi danh sach

- Nhan vao biéu tugng bén phai 1énh thanh toan dé hién thi chi tiét ctia 1énh thanh toan do:
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Thanh toan dinh ky dang hoat ddng

1. Théng tin tai khoan

Tai khoan chuyén
Tén Ngudi chuyén tign -
Tai khoan Mo thu hudng

Té&n Maurii thu huéng

2. Noi dung chuyén tién

SEtién chuyén ;

S tién bang chii;

56 tién trich no

Ty gia:

Mai dung chuyén tién ;
Laai phi:

56 tién phi:

Tai khoan thu phi

3. Thanh toan theo dinh ky

Thure hién

2871858 - VPBANK DONG NAI - Bdng Nai
WPBANK 100003
101451 - VPBANK HA MOI - Ha Noi

WPBANK 66708

150,000 VND

MOT TRAM NAM MUDI NGHIN VIET NAM BONG
150,000 VND

1.00

Lap 1&nh thanh toan ndi bd dinh Ky ndi bd. Lénh 4
Phi ngwdi chuyén tra

Phi dwgre xac dinh tai thedi diém phat sinh giao dich
2871858 (VND)

Hang ngay , bat dau vao 21/03/2014

Trang thai
1 VPB201403260000000003 150,000.00 WVND Mign phi Giae dich thanh cdng 258/03/2014
2 VPB201403250000000003 150,000.00 WND Mién phi Giao dich thanh cong 25/03/2014
3 WPB201403240000000002 150,000.00 WND Mién phi Giae dich thanh cdng 24N3znM4
4 VPB201403230000000002 150,000.00 WND Mién phi Giao dich that bai 23032014
5 /PB201403220000000004 150,000.00 WND Mign phi Giao dich thét kai 221032014
68 VPB201403210000000014 150,000.00 WND Mién phi Giao dich thanh cdng 21/03/2014

S6 ban ghi hién thi trong trang: 10 =]

44 1 (Téng sd 1 trang 1k

3.5.3. Dung Iénh thanh toan dinh ky dang hoat dong

V6i man hinh chi tiét cia mot 1énh thanh toan dinh ky dang hoat dong bat ky, Nguwoi ldp lénh co thé

yéu cau dirng 1énh nay bang cach nhan “Ding” (nhu miéu ta trong hinh dudi):

3. Thanh toan theo dinh Ky

Thirc hién

Hang ngay , bat dau vao 21/03/2014

1 WPBZ201403260000000003

Wi€n phi

150,000.00 WVHD

Giao dich thanh cdng

261032014

Nhip ma OTP va mat khau, nhan “Tiép tuc” dé thyc hién yéu cau dung l1énh thanh toan dinh ky:
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Dirng I&nh thanh toan dinh ky

Mat khau: (=) *
M3 oTP (+) 686522
| =

Ly dao yéu ciu dirng ()

Thiong tin bao mét
=4 dién thoai nhan OTF . 0973235554

Email nhan OTP . thaottt3@vpb.com.vn

Phueng thikc nhdn OTP | S48 dién thoai j GiFi lai OTP
T

- Ngudi duyét 1énh thuc hién duyét yéu cau dirng 1énh thanh toan dinh ky dang hoat dong bang cach
vao muc Quan ly giao dich/GD dinh ky dang hoat dong/ cho duyét. Tai cot “Yéu cAu dung hoat
dong”, cac giao dich dang & trang thai “Pang cho duyét”. Voi cac giao dich nay, Nguoi duyét 1énh

thyc hién duyét hodc tir chdi yéu cau tuong ty nhu véi mot 1énh chuyén tién thong thudng:

GD dinh ky dang hoat dong/cho duyét
Trang théi : T4t ca |

Taikhodn  Tén Ngwdi

=11 chuyén thu hwrdng
. dirng sau2 Bang
WPBANK 100,000.00 Hang A .
E; =% -, .
1 28718538 25708 101451 WND | thang 280032014 Iﬂn.tﬁhl._lc c:hci Q
hién duyét
WPBANK 99,000.00 | Hang Khéng xac Bang Bang cho
z 2871858 | o0 101451 VND | ngay | 210312014 ainh \ich host duyét Q
WRBANK 150,000.00 | Hang Khéng xac Bang Bang che
:. :.
3 2871858 | oo 101451 ViD | ngay | 21022014 i Kich hoat duyét Q
WPBANK Hang Khiéng xac Bang
4 28718538 25708 101451 12.00 WND e 25032014 dinh kich hoat Q
56 ban ghi hién thitrong trang 10 v 441 (Téng 58 1trang kPl

Lam mdi danh sach

3.6. Thanh toan theo 16

- Chirc nang thanh toan theo 16 cho phép Nguoi 1ap 1énh 1ap nhiéu 1énh chuyén tién mot luc. Mdi 1énh
thanh toan dugc 1ap thanh cong s€ ¢ trang thai “Cho phé duyét”.
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File thanh toan theo 16 phai 1a file text co dudi .txt. Co thé 1a mot trong hai loai File sau day: File
thanh todn trong mede (bao gdm céac 1énh chuyén tién trong ndi bd VPBank va lién ngan hang) hodc
File thanh todn quéc té (bao gdm cac 1énh chuyén tién qudc té). Doanh nghiép sir dung file thanh
toan mau tai thu muc “Tai ligu/File thanh toan mdu”.
Dé tao File thanh toan theo 16 ¢6 dang file text néu trén, trudc tién Doanh nghiép can tao File thanh
toan dudi dang file dudi .XIs (hodc .xIsx) bang cach sir dung phan mém Microsoft Excel phién ban
2003 hodc méi hon. File dudi .xIs (hodc .XIsx) can phai tuan thi theo dinh dang sau:
+ Khdng qué 5,000 1énh thanh toan hoac kich thudc file khong qua 1.3MB.
+ Céc lénh chuyén tién trong nudc (bao gom trong ndi bd VPBank va lién ngan hang) phai c6 cac
cOt sau:
= S thatu (STT): 1,2, 3,4, V..v..
»  S4 tai khoan (Account): Chi dugc dung chir cai hodc 30, khong duoc dung ky tu dic biét.
» Loai tién té (Currency): Chi dugc dung VND, USD, EUR, GBP, CAD, AUD, JPY, CHF,
SGD
= Tén ngudi thu huong (Ben_Name): Khong chira ky tu dic biét, khong sir dung tiéng Viét. Cac
ky tu dugc phép dung: SPACE
ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.
+)(,

= M3 Ngan hang nguoi thu huong (Bank_Code): Ap dung véi cac tai khoan & Ngan hang trong
nude khac. Pé tra cru mi ngén hang huong, Ngudi lap 1énh c6 thé truy cap duong din tén
“Bang ma Ngan hang trong nudc” trong cay thu muyc “Tai liéu” bén trai man hinh.

» Tén Ngéan hang nguoi thu hudng (Bank_Name): Vai cac giao dich trong ndi b VPBank thi
cot nay phai chira chudi “VPBank” (khong phan biét chit hoa chir thuong).

= Chi nhanh Ngén hang nguoi thy huong (Branch_Name): Khong bat budc néu la giao dich
trong ndi bd VPBank.

= Tén tinh/thanh phd chi nhanh Ngin hang nguoi thu hudng (City Name): Chi ghi tén
tinh/thanh phé (vi du: TP Ha Noi ghi 1a "Ha Noi" khong ¢ chir TP ¢ dau). Khong phan biét
chit hoa chir thuong, khong sir dung tiéng Viét, khong phan biét c6 hay khong c6 dau cach.
Khéng bat bude néu giao dich trong ndi bd VPBank.

= S6 tién (Amount): Chi dugc dung ky tu s6 (0..9) va ddu cham (.) dé biéu thi phan thap phan
(khong duge dung ddu chdm vai loai tién 12 VND hodc JPY). Hé thong chi chap nhén ti da
02 chit s6 phan thap phan.

= Noi dung chuyén tién (Details): Khong duoc bao gdm cac ky tu dic biét, khong st dung tiéng
Viét. Cac ky tu sau dugc phép dung: SPACE
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ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz0123456789.
+)(,

Loai phi (Charges): OUR hoic BEN (d6i vé6i 1énh chuyén tién trong ndi bd VPBank hé théng
s& ludn hiéu 1a OUR)

+ Céac 1énh chuyén tién quoc t€ phai co cac cit sau:

S6 thu ty (STT): 1, 2, 3, 4, V...

S6 tai khoan (Account): Chi dugc dung chir cai hodc s0, khong duoc dung ky tu dac biét.

Loai tién té (Currency): Chi dugc dung USD, EUR, GBP, CAD, AUD, JPY, CHF, SGD

Tén Nguoi thu huong (Ben_Name)

bia chi Nguoi thu hudng (Ben_Address)

Tén Ngan hang ngudi thu hudng (Bank_Name)

Chi nhanh Ngin hang nguoi thy huéng (Branch_Name): Khong bit budc

S6 SWIFT/BIC (Bank_Code)

S tién (Amount): Chi duge dung ky tu s6 (0..9) va ddu cham (.) dé biéu thi phan thap phan
(khéng duoc dung diu cham voi loai tién 1a JPY). Hé thng chi chdp nhan tdi da 02 chir s6
phan thap phan.

Nbi dung chuyén tién (Details): Khong duoc bao gdm cac ky tu dic biét. Cac ky tu dugc phép
dung: SPACE

ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz0123456789.
+)(

Loai phi (Charges): OUR, BEN hodc SHA

- Sau khi d3 tao xong File Excel (c6 thé 14 01 File Excel co chira 01 Sheet Thanh toan trong nuéc va
01 Sheet Thanh toan qudc té HOAC c6 thé 1a 02 File Excel), Doanh nghiép tién hanh tao File dudi
.txt bang cach Iya chon Save as File Excel méi duoc tao dudi dang Unicode Text, nhu miéu ta trong

hinh dudi day:
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n AN iy | P o Wrsp Text General . r".' g ‘4 3 B 4 5]
) —

WA EE T RBPER PMmogssceme - § - % o | % & Condmonal Foomatac  Cell Fzert  Delite Format
Formastng * Table «  Styles ~ - . »

£ 2ixje

£ Swe ) |3 sample =] @+ ¥ X D~
& WY Racent 2 Daurg2012 - Catct
D S occurant: {5 Dsuong012.6x !
m Name 15 P ong maw - test txt tails
Iy uu’ellu r'__FU.‘hTﬂJ ma bt ;‘] ol
S Py (5] Fée thanh toan mau - 2010.6¢ | 2 an 104
1< O et | P s toan mau - bve.tet Thach toa
D ™y (2 Fe thanh tan mau - GT.ot Thanh toé
L oMo () Fie thanh toan mau ot e
L My Festwork
Plcse
File pame: i hard) 103 ¥Org ruoc, el ~]

5 DPOT b icode Text (* tet) j
S | Swe l Cl’c!l4|

Newoi lap lénh thue hién theo cdc buoc sau:

¥ Budc 1: Tai file thanh toan 1én hé thong Ngan hang truc tuyén Doanh nghiép
— Chon muc Chuyén khoan/Chuyén khoan theo 16.

— Chon Loai file = “File thanh toan”

A

— Chon Tai khoan chuyén va File thanh toan (nhin “Chon tép™):

Chuyén khoan theo 16

Loai file (%) : File thanh toan

File thanh toan

File luong WNE

Lwong ngoai t& trong nurdc 21,913 VND

Luong ngoai t& qudc té
O dlF K g dUung

Tai khoan chuyén (%) :

! TU;999,u21,913 VND
Chi nhanh me tai khoan : So Giao Dich - VPBank

Tai khoan thu phi : 12988688 (WVND) v
Tén file (*) : Chon tép |Khdng cd tép nao dugce chon 0

— Nhén nat “Tai file” dé chuyén sang budc 2.

o Doi véi nhitng giao dich mua ban ngoai té, hé tho”'ng sé tw dong cdp nhdt ty gia tai thoi diém thuc hién
giao dich. Hé théng sé c6 théng bdo 16i néu khéng cdp nhdt dwege ty gid va Doanh nghiép sé khéng thirc
hién dwoc giao dich do.

e H¢ thong Ngdn hang triec tuyén Doanh nghiép ciia VPBank ¢6 dp dung viéc chan giao dich mua ban
ngoqi té theo han murc mua ban ngogi té va theo thoi gian giao dich.
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¥ Budc 2: Xac nhan ndi dung cua file thanh toan:
— Xéc nhan lai ndi dung cua file thanh toan, nhap chudi $6 bao mat.

— Nhén “Tiép tuc” dé chuyén sang budc 3.

Tii file thanh toin

Tai khodn chuyén (*) | 2871858 (VND) |
56 dur tai khoan :8,938,919 VHD
Han mirc thau chi 0 VND
56 dur kha dung 18,438,919 VHD

Chi nhanh mé tai khoan : VPBANK DONG NAI
Tai khodn thu phi | 2871858 (VND) |

File thanh toan - | Browse... | @

Lénh chuyén tién trong nwérc

Chi nhanh
Hgin hang Nguwdi Ngidn hang 54 tien
thu hiréng Hgwéri thu chuy&n
—
1 Cusztomer 1 324221 101203001 WIETCOMBANK TAY HO 160022 | EUR BEN Q
2 Customer 2 2502809309 1013428002 WIETCOMBANK TAY HO 6,000,000.00 | WND BEN Q
3 Customer 3 250809309 101203001 WIETCOMBANK TAY HO 5 000,000.00 | WVND BEN Q
& Custormer 4 2502809309 1013428002 WIETCOMBANK TAY HO 6,000,000.00 | WND BEN Q
56 ban ghi hién thitrong trang: 10 = 44 1 (Téng sé 1 trang JHPl

Phueng thirc nhdn OTP ;| S6 dién thoai =)

Chudi 50 bao mat: 743244
Mhap chudi s bao mat
S

¥ Bude 3: Két thuc giao dich
— Nhap mat khau, ma OTP.

— Nhin “Tiép tuc” dé hoan tat 1ap 1énh chuyén tién theo 16.
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Tai file thanh toan

W&t khdu: )
Wa OTP ()
Théng tin bao mét
S6 dién thoai nhén OTP : 0973235554

Email nhan OTP : thaottt3@vpb.com.vn

Phueng thikc nhdn OTP | 54 dién thoai j GIFi lai OTP
i

Chuyén khoan theo 16

@ File d3 duoc t3i 16n hé thong d& xir Ij. Nguw&i ding vao menu Quan Iy giao dich/Quan Iy Import file dé kidm tra k

Vé trang cha

Tim

tqua.

¥ Buée 4: Kiém tra két qua tai file

— Ngudi dung vao menu Quén 1y giao dich/Quan Iy import file dé kiém tra két qua tai file

g ——

Tai khoan -
[’_] Log tis Té&cd

0 dich g ns ” .
B Quan by pis Thon démidtte 08112018 I Dénngay 06112018 TR
> GD chir Buyét xdc nhidnl bl tr chdi m

> GD dinh ky dang hoat Gdapl tir
chbs

> GD TT lwong theo Nie chor duyse 1| File thanh toan WND_ko du fund 1t Thish cdng | Fils Darh todn 3 0EN12018 0% C‘ | ‘ J
xdc nhdni tir chdi ! 1
séodngnivdninitrongang. 10 v 4 1 (Téngsd tvany »2l
> GD tién gin tre tuydn chir
duyétixac nhnter chiy

I > Quan Iy Impoct Mis I

A Kiém tra file c6 cac Trang thai:

Thanh cong: Import file thanh toan thanh cong. Tét ca cac giao dich trong file dwoc 1ap thanh cong va co
trang thai “Cho phé duyét”. Két thic qua trinh lap 1¢nh.

L&i: Import file thanh toan khdng thanh cong. Nguoi ding kiém tra chi tiét giao dich 16, sira lai file va

thuc hién import lai.

Pang xir Iy: Hé thong dang kiém tra file. Nguoi dung can quay lai menu nay dé kiém tra lai két qua tai
file.
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Loai file - | Tatca v
Thii digm t3i file - 031002018 | Dén ngdy 103102018 |EH
Tén file Trang thai Loai file Tang 3o giao dich  Thii diém tai file Ghi chil
1 fileluongMD_S000BG twt | Thanh céng | File lrong WHE 5000 031020128 09:45
2 | filelucngYND_SDD0BG txt L&i File Iromg WHNE 5000 03/10/2018 09:24 | 56 giao dich 16i: 19 | () '
3 | Bookd Léi File lromg WD 4425 03/10i2018 0812 | 56 giao dich 16i: 623 | ()
S8 ban ghi hién thi frong frang: | 10 [44 1 | (Téng sé 1 trang Pl

Chi
nhanh NH . .
i Chi tiet loi

Tai khoan ngl.rcrl thu hwémg néi hu

WAY THAL VPBank khong ton tai trén hé ﬂmng

1 1 cHI1 125563535 | 101207003 | WP Bank 5,500,000 hoic khéng duge phép ghi cé trong
heé thong VPBank

Tai khoan ngm:ﬂ thu hwémg néi hu

WAY THAL VPBank khong ton tai trén he ﬂmng

2 2 CHI 1 125563546 | 101207003 | WP BAMK 3,500,000 hoic khéng dwoc phép ghi cé trong
hé thnng VPBank

Tai khoan ngl.rcrl thu hwémg ndi hu

WAY THAU VPBank khong ton tai trén hé ﬂmng

3 3 CHI 1 125563554 | 101207003 | WPBank 3,500,000 hoic khéng duoc phép ghi cé trong
hé thong VPBank

Tai khoan ngm:ﬂ thu hweémg néi hu

WAY THAL VPBank Ichong ton tai trén he ﬂ'mng

4 4 CHI 1 125563575 | 101207003 | WVPBAMK 3,500,000 hoic khéng dwoc phép ghi cé trong
hé thnng VPBank

Tai khoan ngl.rc:ﬂ thu hwémg nai h:}

AY THAU VPBank khdng ton tai trén hé ﬂ'mng

5 5 CHI 1 125563605 | 101207003 | vpbank 3,500,000 hoac khéng duoc phép ghi cé trong
hé lhong VPBank

o Nguoi duyét lenh thuc hién duyét hoac tur choi duyét cac lénh chuyén tien dwoc ldp boi file
thanh todn nhw duyét mét 1énh chuyén tién thong thuwong.

3.7. Thanh toan hoa don

Ngwoi lap lénh thuce hién theo cdc budc sau:

¥ Budre 1: Xac dinh sb tién can thanh toan:
— Chon muc Dich vu tai chinh/Thanh toan hoa don.

— Tai truong “Nha cung cép dich vu” chon “Nha cung cip dich vu” twong tmg. Nhap mi hoa don tuong

/.

ung.
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— Tai muyc Tai khoan chuyén, chon tai khoan trich tién thanh toan.

Thanh toan hoa don

(1) o~ -

®ac d@nh =6 tién cdn thanh to4n Wac nk&n nidi dung chuyén tign két thic giao dich

M dich vy 1 Bign

I

Mhd cung cap dich vw: (71 EWR HCM
W& haa don (*)  PEOSY32000009 a

Tén khach hang: EXIM

Biachi: 4

Gid i hda don: 1,936,000 VHD

Stt hS hoa don K thanh tosn & tidn phi
1 17 202013 719,000 VN 0
2 17 4437 202013 1,000,000 WHE [u]
S ban ghi hién thi trong trang: 'IDLI [44 1 (Thno =61 trang bkl

Thong tin t:hu_vén tién
Téi khodn chuyén ; (%1 | << Chon rong danh zach >>L|

T T8

— Nhin nit “Tiép tuc” dé chuyén sang budc 2.
¥ Budre 2: Xac nhan ndi dung chuyén tién:
—» X4c nhan lai chi tiét giao dich, nhap chudi 6 bao mat.

—> Nhén “Tiép tuc” dé chuyén sang budc 3.
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Thanh toan hoa den
- 9 -

Hac dinh 56 tién can thanh toan Hac nhan ndi dung chuyan tién Kétthie giao dich

1. Thing tin tai khodn
Tal khoan chuyhn . 2871858

Tan Mowii chuyén tign | VPBANK 100003
56 dw kha dung . GG8,216,359 VND
2. NGl dhung chauyan tien
W& hia don . PEOST3I20000008 - Bién - EVN HCM
Tén khéch hang: EXIM
Eijachi: 4
S6 18N chuyén @ 1,936,000 VND
S8 t&n pang ehif . MOT TRIEU CHIN TRAM BA MU SAU NGHIN VIET NAM BONG
Sdtién phi . Mién phi
3. Chudi 50 bo miat
Phvong thike nhan OTP . S8 didgn thoai 1|
113378

Chufl ed bdo mét:
Mhép chudl 56 bio mét:

¥ Bude 3: Két thuc giao dich
— Nhap mat khiu, ma OTP.

— Nhén “Tiép tuc” dé hoan tat 18p 1énh thanh toan hoa don.

) 7) ©

wae dink 56 tign cin thanh toan wae nhan ndi dung chuydn tidn ket thic giao dich

Mat khau: (7
M3 OTP
Théng tin baoe mat
=1 dién thoai nhin OTP . 0973235554

Email nhan OTP : thaottt3@vph.comam

Phuweng thire nhan OTP | 84 dign thoa Al Guilai 0TP

o Nguweoi duyét lénh thuc hién duyét hoac tur choi duyét cdac lénh thanh toan hoa don nhw duyét
hodic tir chéi mét 1énh chuyén tién thong thirong.
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3.8. Thanh toan cho danh sach lwong (Thanh toin lwong tong)

- Chuc nang thanh toan cho danh sach Iuong cho phép Doanh nghiép thanh toan lwong cho nhan vién
mot cach tién 1gi va ddm bao an toan, bao mat thong tin.

- File danh sach luong phai la file text c6 dudi .txt va c6 dung lugng khong vuot qua 1.3 MB hoic
5,000 giao dich.

- Doanh nghiép sir dung file lwong mau tai thu muc “Tai ligu/File lwong méu VND”

- Pé tao File danh sach lvong c6 dang file text néu trén, trude tién Nguoi dung can tao File danh sach
lwong dudi dang file dudi .xls (hodc .xlIsx) biang cach sir dung phan mém Microsoft Excel phién ban
2003 hodc méi hon. File dudi .xIs (hodc .XIsx) can phai tuan thu theo dinh dang sau:

+ C6 07 cot tir A dén G:
= Cot A: Tén nguoi thy huong (Ben_Name)
= Cot B: S6 tai khoan (Ben_Acc): Chi dugc dung chir cai hodc s, khong dugc dung ky tu dac
biét.
= Cot C: Tén Chi nhanh Ngan hang ngudi thy huong (Ben_Branch): Khong bit budc néu la
giao dich luong trong ndi b VPBank.
= Cot D: Tén Ngan hang nguoi thu huong (Ben_Bankname): Néu 1a tai khoan thuéc VPBank
thi cot nay co gia tri = VPBank (khong phan biét chit hoa chir thuong).
= Cot E: M4 ngan hang huong (Ben_Bankcode): Ap dung véi cac tai khoan & Ngan hang trong
nude khac. Pé tra cru ma ngan hang hudng, Nguoi 1ap 1énh c6 thé truy cap duong din tén
“Bang ma Ngan hang trong nudc” trong cdy thu muyc “Tai liéu” bén phai man hinh. Néu Ngan
hang thu huéng 13 VPBank thi ma ngin hang hwéng dé trong, khong yéu cau nhép.
= Cot F: Loai tién t¢ (Ben_CCY): Chi chap nhan VND.
= Cot G: Sb tién (Amount): Chi dugc dung ky tw s6 (0..9). Chi chap nhan sd tién di lam tron
dén don vi ddng va khong bao gdm cac du ngin cach giita hang don vi, hang chuc, hang tram,
v..v.. (dau "." hogc ",").
+ Khoéng chap nhan c6 dong tréng, khong st dung tiéng Viét
+ Cac ky tu dugc phép dung: SPACE
ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopgrstuvwxyz0123456789.+-
)[¢

+ Do dai t6i da theo ting cot duoc néu tai file mau.
+ Khi thuc hién tao file lwong, gitt nguyén tén cac truong thong tin header va vi tri nhu trong file

mau (dir liéu & row 1 cua file excel va file text).

- Sau khi d3 tao xong File Excel, Nguoi dung tién hanh tao File du6i .txt bﬁng cach lua chon Save as
File Excel méi duoc tao dudi dang Unicode Text, nhu miéu ta trong hinh dudi day:
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- — —_— R I - S —
[« - A- E T W E P Wmegescent=- $ - % o %l & | Condbonal Formatas CeE  Disent  Delete Format
Formatiing * Table > Sifes+ =+ .
e 2l
AU caep  [Denpe = @-@ xL3-
{oa MyRacent  f2l D9uong2012 - CAtxt
Documents  |E] Dehuorng 201264 G
 H@oesp [l e ora e | Amount
270- A : - 7500C
—_— W <! Fie thanin toan may - 2010,txt —
970- K nicuments 2 Fle thann toan mat - ve. it 76000
9816 L aay &) Fe thann toan mau - QT.bxt 1000C
T om0, ¥ computer 21 Fie tharin toan ma.txt —3o00¢
g Netwer —1000¢
Flaces ——
1000C
32344
42224
15271
22100
Flegamel  Fie bong fhang 7 201200 ~] 79000
Savq a6 pa- {unicoda Taxt (*.51) =l | 7000(
1000C
Zae [—] 10000
Yook | St S L 100t
2985624 | [VPBank | 101309001 VND 1000(
INCCATA 1 lroaaat. 1 intnanntl wvam tnand

Newoi lap lénh thanh toan lwong thue hién theo cdc buoc sau:

¥ Budc 1: Tai danh sach luong:

— Chon muc Chuyén khoan/Chuyén khoan theo 16 va lua chon cac thong tin yéu cau

0 The gon Mess B Cruydn knoin theo 16

[¥] T&l knodn Logifie "}z | #ha wong VND v .‘
=] Quan 1y giao dich Tai khoan chuyén () : 12883555 (VND) v
S& dur tai knoan 110,999,521,913 VND
Han mirc théu chi {0 VND
p S& dur kha dung 110,999,021,913 VND
> Chiuyén tién rang ndi b VPBank Chi nhénh mé 1l khodn : So Giao Dich - VPBank
> Chiayén tidn Tién Ngan hang PALM:=: | Poiagudl chuyln oA y
" Tai khoan thu p\ 12683582 (WND) v
> Ch == = ==
Crayle sl Qube Téa fie (') : Chon tép | Khéng co tép ndo duoc chon (7]
> Thanh todn theo dinh ky m
> Tal tile thanh toan

> Chayén khoan thoo 16

¥ Budc 2: Xac nhan ndi dung cua danh sach luong:

Nhap chudi s6 bao mat.
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T3l danh sich lwong chi tiét

Danh séach luong tién 8ong (VND) C_h_o_nté_p_ Khéng ¢6 tép nao duoc chon

ey gl Ml  Cutiiebte  Mige
1| V&Y THAU CHI 1 125563538 VPBank b
2 | VAY THAU CHI 1 125563546 | VPBsnk o
3 | vay THAU CHI 1 125563554 VPBank 20000
5| B i AL 6247777 \PBank )
§ | Employee 1 9660699 | VietcomBank Hoan Kiem 101203001 | >PR%
6 | Employee 2 12348678 \Vietinbank 8a Dioh 101201004 | 4900900
Sépanghihénthitrongtrang: 10 v 44 1 (Tdng sd 1 trang WPI
Nhdp chud s& bo mét [ | ]

¥ Buwdce 3: X4c nhan tai danh sach luong

— Nhap mat khiu, ma OTP.

Xae nhan tai danh sach luvong

Chi tiét Danh sach Iweng
Ténfile: File luong rmau bt

M3 file . BSAB1EYT-B442-4AB7-BABD-4BA0DEEABET3
56 tai khodn thudc VPBank : 04
56 t4i khodn khéng thudc vPBank : 02
Téng sh giao dich: 06
Tihng s0tién: 44,000,000

MG durig chuyén tign

Xac nhan tiép tuc tai file
Mt khau: %)
Ma OTP ()
Théng tin bao mat
56 dién thoai nhan OTP : 0973235554

Email nhan OTP : thaottt3@wvph.comwn

Phuona thive nhan OTP | S& dién thoai Ml Guilai oTP
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Chuyén khoan theo 16

@ File d3 dwoc t3i 18n hé théng d& xiF 1¥. Nawdi ding vao menu Quan Iy giao dich/Quan Iy Import file d& kiém tra két qua.

Ve trang chi

¥ Budre 4: Kiém tra két qua tai file luong

— Ngudi ding vao menu Quén 1y giao dich/Quan 1y import file dé kiém tra két qua tai file luong.

Logi file - | Tatca v
Thivi diém tai file - 03102018 | Bén ngdy (03102018 |
Trang thai Loai file Tong =0 giao dich  Thixi diem tai file
1 | filsluong'VND_50006G.tt | Thanh céng | Fils lkong WHE 5000 D310/2018 0945
2 | fileluongND_S000BG ixt Li File g WNE 5000 03/10/2018 09:24 | 56 giao dich 16i: 19 | () '
3 | Bookd LGi File Icrng WNE 4425 03/10/2018 08:12 | 56 giao dich 16i: 623 | ()
S6 ban ghi hién thi frong trang: | 10 ¥ 44 1 | (Téng sé 1 trang kP

4 Kiém tra file c6 cic Trang thai:

Thanh cong: Import file thanh toan thanh cong. Tat ca cac giao dich trong file dugc lap thanh cong va c6
trang thai “Cho phé duyét”. Két thiic qua trinh 1ap 1énh.

L&i: Import file thanh toan khong thanh cong. Ngudi dung kiém tra chi tiét giao dich 13i, sira lai file va
thyc hién import lai.

Pang xir Iy: Hé thong dang kiém tra file. Nguoi ding can quay lai menu nay dé kiém tra lai két qua tai

file.
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Chi tiét 16i

Tai khoan ngl.rcrl thu hwng néi hcr

WY THAL VPBank khéng ton tai trén hé ﬂ'mng

1 1 CHI1 125563538 | 101207003 | VP Bank 2,500,000 hodc khcng dum: phép ghi ¢ trong
hé thong VPBank

Tai khoan ngm:rl thu hwdng ndi hu

WY THAL VPBank khdng ton tai trén hé ﬂ'mng

2 2 CHI 1 125563546 | 101207003 | VWP BANK 3,500,000 hoic khong dugc phép ghi c6 trong
hé thong VPBank

Tai khoan ngl.rcrl thu hwémg ndi hcr

WY THAL VPBank khdong ton tai trén hé ﬂ'mng

3 3 CHI 125563554 | 101207003 | VPBank 3,500,000 hoic khong duge phép ghi c6 trong
hé thong VPBank

Tai khoan ngm:n thu hwémg ndi hu

WY THAL VPBank khdng ton tai trén hé ﬂ'u:mg

4 4 CHI 1 125563578 | 101207003 | VPBANK 3,500,000 hoic khong dugc phép ghi c6 trong
hé thong VPBank

Tai khoan ngchrl thu hwémg ndi ho

WY THAL VPBank khdng ton tai trén hé ﬂ'mng

5 5 CHI 125563608 | 101207003 | vpbank 3,500,000 hoic khong duge phép ghi c6 trong
hé thong VPBank

Nowoi duvét lénh thanh toan lwong thuc hién theo cac budc sau:

¥ Budc 1: Truy cdp danh sach céc 1énh thanh toan cho danh sach lvong dang cho duyét:
— Chon muc Quan ly giao dich/GD TT luong theo file chd duyét/xac nhan.

— Chon Iénh thanh toan can duyét bang cach nhan vao biéu tugng & bén phai ctia 1énh thanh toan do.

GD TT Iwong theo file chér duyét!/ xac nhan/ tir choi

Loai file - | TAtca v
Trang thai - Tatca v
S6 tién chuyén ; Dén:
Thiri diém I3p - 06112018 |EH Dén ngdy 1061172018 |

=TT Tai khoan Tong so giao 50 Iﬁin sotiem MG dung chuyén Mg lip Thii diem Trang
chuyén dich chuyen phi tien lénh lap thai
510,000.00 : 067112013 Chér
1 12958688 10 WHD 0 luong maithuong 0958 duyét Q
54 ban ghi hién thi trong trang: | 10 v M4 1 (Téngsé 1trang ¥kl

¥ Bwére 2: Xac nhan ndi dung cua danh sach luvong:
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A

— Xac nhan lai noi dung cta danh sach luwong, nhap chudi s6 bao mat, déng thoi tich vao 6 “Doanh

nghiép chung téi da doc, hiéu ro va cam két thuc hién cdc quy dinh vé sir dung dich vu 12B Wholesale

cua VPBank”.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

GD TT lwong theo file chér duyét/ xac nhan/ tir chdi

1. Théng tin tai khoan

Tai khodn chuyén
Té&n Ngudi chuyén tign
T&i khodn Mg thu hedng :

Tén Magurdi thu hurdng -

2. No6i dung chuyén tién

S6 tign chuyén

S0 tign bang chif -

S4 tién trich ng -

Ty gia:

M dung chuyén tién -
Phi -

86 tién phi -

Tai khodn thu phi :

Chi tiét Danh séch lwong

12988688 - So Giao Dich - VPBank - Ha Nogi
PHONG GD HO GUOM-CTY TNHH CK VPBANK

VND1300600240006 - -

510,000 VND
NAM TRAM MUCT NGHIN VIET NAM BONG
510,000 VND

1.00

luong

Phi ngwdi chuyén tra

Mién phi

12988688 (VND)
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Tai khodn Mgwdri Chi nhanh Ngén hang

STT Tén Nguwri thu

Ngén héng‘llguf:ri

hiwrémg thu hwdng thu hwrdmg Nguwéri thu hirdmg
1| ST 125288173 \PBank e Mfrﬂ
2 | oo 10124972 VPBank e M:ﬁ:}
3 | EMPLOYEET 99999999 VietcomBank Hoan Kiem 101203001 | 0000 Mfr:}
4 | EMPLOYEEZ 12345678 \ietinbank Sa Dinh 101201004 | 0000 M:ﬁ:}
5 | N 101432148 \VPBank e Mfrﬂ
6 | LE VAN TINH 10079144 VPBank e M:ﬁ:}
7 | NOLEN I 10125332 \VPBank o Mfr:}
8 | polvENTHI 100788588 VPBank e M:ﬁ:}
8 | LE THIHANG 101472008 \VPBank “ns Mfrﬂ
10 | Son oA 1021877 VPBank S M:ﬁ:}
$6 ban ghi hién thi frong trang: | 10 44 1 | Téng 58 1 trang J#H
Xac nhan tiép tuc duyét file
Phurong thirc nhan OTP -

Thrdiénty v

Chudi s6 bao mat - i
Mhap chudi s6 bao mét -

[_IDoanh nghiép chiing téi 83 doc, hidu rd va cam két thure hién cac quy dinh vé siF dung
dich vu 12B Doanh nghiép cia WPBank

In phiéu GD lrong tong m In phiéu chi tiét GD lrong

¥ Bude 3: Duyét Iénh thanh toan cho danh sach luong

— Nhap md OTP

— Nhap “Ghi cha cta ngudi duyét” néu Ngudi duyét 1énh thanh toan lwong quyét dinh tir chi duyét.

— Nhén “Tiép tuc” dé hoan tat duyét 1€nh thanh toan cho danh sach luwong hoac nhén “Tir chdi” dé tra lai
lénh thanh toan cho Nguoi 14p 1énh thanh toan luong.

3.9. Thanh toan cho danh sach lwong bang ngoai té

3.9.1. Nguoi thu huong tai VPBank hoac Ngan hang khac trong nudc

- Doanh nghiép sir dung File lrong ngoai t¢ trong nwéc miu tai thu muc “Tai ligu/File lwong ngogi

1¢ trong nwéc méu”
- Céch nhap liéu cac truong trong file mau: Theo huéng dan tai sheet “Hudng dan” trong file mau.

- Tao file dudi .txt twong ty nhu ddi véi giao dich thanh toan lwong VND
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- Chon muyc Chuyén khoan/Chuyén khoén theo 16. Chon loai file = Lwong lwong ngoai té trong nudc
va thuc hién tai file. Cac budc tai file, xac nhan va kiém tra két qua tai file tuong ty nhu dbi véi giao
dich thanh toan luong VND.

- Tai chimg tir thanh toan luong bang ngoai té cho timg ngudi thy hudng.

+ Nguoi dung vao myc Tinh nang khac/Quan 1y nguoi thy huong
+ Thyc hién tai ching tur.
- Tai bd sung chung tir: Thuc hién twong tu nhu d6i véi giao dich thanh toan quéc té

- Nguoi phé duyét thuc hién phé duyét tuong tu nhu phé duyét giao dich thong thuong

3.9.2. Nguoi thu huong tai Ngan hang khac ¢ nudc ngoai

- Doanh nghiép sir dung File lwong ngoai t& qudc t& miu tai thu muc “Tai liéu/File lwong ngogi té
quéc té méu”

- Céach nhap liéu cac truong trong file mau: Theo hudng dan tai sheet “Hudng dan” trong file mau.

- Tao file dudi .txt twong tu nhu ddi vé6i giao dich thanh toan lwong VND

- Chon muc Chuyén khoén/Chuyén khoan theo 16. Chon loai file = Luong ngoai té quéc té va thuc
hién tai file. Cac budc tai file, xac nhan va kiém tra két qua tai file twong tu nhu ddi véi giao dich
thanh toan lvong VND.

- Tai chimg tir thanh toan luong bang ngoai té cho timg ngudi thu hudng.
+ Nguoi dung vao muc Tinh nang khac/Quan 1y nguoi thu hudng
+ Thyc hién tai chirng tur.

- Taibd sung ching tu: Thuc hién tuong ty nhu ddi voi giao dich thanh toan quéc té

- Nguoi phé duyét thuc hién phé duyét trong tu nhu phé duyé¢t giao dich thong thuong

3.10. Thanh toan lwong don 1é

- Nguoi 1ap Iénh thanh toan luong va Ngudi duyét 1énh thanh toan luong thyc hién giao dich thanh todn
lwong don 1é bang cach chon muc “Thanh toan luong trong ndi bd VPBank” hodc “Thanh toan luong
lién ngan hang” trong cdy thu muc “Thanh toan Luong”.

- Céc giao dich thanh toan lwong don 1€ trong ndi by VPBank dugc thuc hién tuwong tu cac giao dich

chuyén tién trong ndi bd VPBank:
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Thaing tin t3i khodn chuyén tién
Yétbhoin churin (%) | 23025779 (VO) |
50 dur kha dung £ 1,909,798,221 V™D
Chi nhanh NgGin hing Ngudh th huting : HGi Sis Chinh
Théing tin Noudh the huiing
T4 bhodn Nowt th bty | 23026228 ]

Lowtin | a0 ]

Tén Ngué th burbey | VPBANK 179742 |
Chinhinh tigin hing Nouik thy busbng | i 53 Chich ]
TrhfThichphd | HANG

Théng tin chuyEn tign

S5 tin chuyén (%) | 1,000.00 [ cro =4
§g4: 1CAD = 21,019 VN0
S5t trich gy | 21,819,000 |0

trd hrong (Eng i detno
Nt dung chuy@n tén (*)

toaghi (") | Phinguischuybns =]

Tébhointhuphi | 23025779 (W0) i |

S—] |

® Chunglu.pdf XX

Chiimeg bir trd hiong bl CAD
Gré chd chdmg by (*)

- Cac giao dich thanh toan lwong don 1¢ lién Ngan hang dugc thyc hién tuong ty cac giao dich chuyén

tién lién Ngan hang.

Thing tin tai khoan chuyEn tién
T Hhodn chuylin (*) | 23025773 (VD) =l
53 du kha dung £ 1,909,798,221 YND
Chi nhdnh Ngdn hang Noui thy huing : HGl S& Chinh
Thing tin Nguidl thy huting
T Hodn Nous the budng () | 1723942301012 <]
ot [wo =]

Tén Ngub thy hurbeg () | D Meh 1dang
Tée Mgdn hng Ngur the hurdng (*) | Tchecerband

MENgSn hing | | Tim kiém
[ =l
(Chi mhnh Ng8in hang Ntk the husting (%) | Hoang Quoe vist ]
TiohfThanh ph6 (%) | 3 N6 =1
Thing tin chuy@n tifn
S5 tién chuyn () | 10000000 || wo =4
Tyga: 1.00
trd hromg riiog ¥ ¥n ralin hiog demo
13 dung chuyiin tén (%)
,: 0

Losphi() | ingiicodavs =

Téikhodn thy phi | 23025779 (V1D) |
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- Céc giao dich thanh todn luong Quéc té dugc thuc hién tuong tu cac giao dich chuyén tién Quéc té.

Thing tin tal khoan chuy@n tign
Té khodn chuy@n (*) | 23025779 (WD) |
56 du kha dung : 1,909,798,221 ¥YND
Chi nhanh Ngdn hang Noudi thy huding : HGI S Chinh
Thing tin Ngudh thy huiing

Téi khodn Nouds thy hutng (*

112345678 m
Tén Nogrrdd thy hudng (*) | Dam Minh Khang

E4a chi Ngut thy huing (*)

Universty of Hawad
Ngn hang Noudl thy hutng (*) | Ctbark
M3 SWIFT/BIC (*) | SCUS1235
Chi rhirh Ngiin hang ngut thy huding | Ctibark Hawak
£ chi Ngiin hang ngut thy huting | Hokuuly Hawat
FED WIRE[SORT CODEIBAN/SS8 Mhic:
Ngdn hang trung gian (néu €6)
Tén Nghn hing trung glan | Ctbark Yistnam
M3 SWIFT/BIC | STE124
Chinhinh Ngin hiang trung gian | Citibank Ha Moé
Dja chi Nghn hang trung glan | Thap Ha Not, Mai Ba Tung

Théng tin chuyn tign
S5 tién chuyén (*) | 1,000.00 uso =]
Ty pht 1USD = 20,865 VND
S5 tntrkhng | 20,865,000 O
trd hrong rdng I Qui t6 deeno
NG dung chuyen tign (%)

Loat phi (*) | PH nguit chuyén trd _;,,I

Té khodnthuphl | 2
-

o Churgiu.pdf X

Chang tis trd lsong bing LSD

Ghi chd chamg b (%)

3.11. Xac nhan giao dich

- Ngudi xac nhan c6 thé xac nhan giao dich phu hop véi han mirc x4c nhin di ding ky. Mot
giao dich chi can duy nhit 01 nguoi xac nhén

Ngwoi xac nhan thue hién theo cac budc sau:

< Bwéc 1: Truy cip danh sach céc 1énh chuyén tién dang chd duyét:
— Chon myc Quan ly giao dich/GD cho¢ duyét/ xac nhén.

— Chon 1énh chuyén tién can xac nhan bang cach nhan vao biéu tuong & bén phai ctia 1énh chuyén tién
do.

A Buée 2: Xac nhan 1énh chuyén tién:
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— Xac nhan lai n6i dung cua 1énh chuyén tién, nhap chudi sé bao mat, dong thoi tich vao 6 “Doanh
nghiép chung t6i da doc, hiéu 16 va cam két thuc hién cac quy dinh vé sit dung dich vu I2B Wholesale
cua VPBank”.

— Nhan “Tiép tuc” dé x4c nhan 1énh chuyén tién hodc nhin “Tir chdi” dé tra lai 1énh chuyén tién cho
Nguoi lap 1é€nh.

¥ Buéc 3: Hoan tat xac nhan hodc tir chdi 1énh chuyén tién
— Nhap md OTP
— Nhap 1y do tir chdi néu Ngudi xac nhan tir chbi xac nhan & budce 2.

—» Nhan “Tiép tuc” dé hoan tat xac nhan 1énh chuyén tién.

3.12. Phé duyét kép giao dich

- Néu mot Nguoi duyét 1énh duge cap han muc ky kép va giao dich dang can ky phé duyét c6
gia tri cao hon han mirc ky don cua Nguoi duyét 1énh d6 thi Nguoi duyét 1énh nay sé phai ky
phé duyét giao dich cung véi mot Nguoi duyét 1€nh khac cé han mure ky kép phu hop.

- Céc budc phé duyét kép giao dich dugce thuc hién hoan toan tuong tu nhu phé duyét don 1¢
mot 1énh giao dich, va khong can phai theo thir tw. Mot giao dich can ky kép sé& chi duogc
duyét thanh cong sau khi giao dich d6 ghi nhan dugc du 02 chit ky. Truong hop nguoi duyét
1énh c6 nhu ciu dang ky tht tu phé duyét giao dich, nguoi duyét 1énh vao muc Tinh ning
khac/PDang ky thir tu phé duyét giao dich.

3.13. Xir ly c&c giao dich bi tir chdi
3.13.1. Lénh thanh toan bi tir chdi

Newoi lap lénh thuce hién theo cdc buoc sau:

¥ Buée 1: Truy cap danh sach cac 1énh chuyén tién bi tir chdi:
— Chon muc Quén 1y giao dich/GD chd duyét/ xac nhan/ bi tir chdi.

— Chon 1énh chuyén tién bj tir chdi voi Trang thai: “Giao dich bi tir chdi duyét” can xur ly br:ing cich nhén

vao biéu twong ¢ bén phai cua Iénh chuyén tien do:
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GD ché duyét/ xac nh

Trang thai : Tt ci

[ ]

Lam mdi danh sach

- 7 = o Tai khﬂil‘l Fas o I
i e wgwartn St T g #
LIye 1 a hwéng LIy ap
WRBAMK 200,000.00 test demo 41352014 . .
1 2871858 BETIE 101451 WD bian M thao_laplenh 550 08 A Che duyet Q
WPBAMK 1,000,000 .00 45352014
2 2871858 EETOE 101451 WD test demo thao_laplenh 65 36 A
Thanh togn 32652014 . .
3 2871855 Custamer 1 J242M 1,600.22 EUR 1 thao_laplenh 120055 B Cher duyet (:1
58 ban ghi hién thitrong trang: 10 x] 44 1 Ting 261 trang 1k K

¥ Buée 2: Xt 1y 1énh chuyén tién:

— Xem xét 1y do 1énh chuyén tién bi tir chdi.

Lam mdi danh sach

— Ngudi 1ap 1énh c6 thé lwa chon mdt trong ba thao tic xtr Iy véi 1énh chuyén tién bj tir chdi (trong ca 3

truong hop, 1énh chuyén tién bi tir chdi s& bi x6a vinh vién):

Giao dich bij ti¥ choi

1. Théng tin tai khoan

2. Ni dung chuyeén tién

Tai khodn chuyén ;
Tén Moudri chuyen tién ;
Tai khoan Mguwdithy huwéng :

Tén Mouiti thu hudng

Sdtien chuyen :

56 tign bang chik:

S tién trich no

Ty gia:

M dung chuyén tién :
Loai phi

5o tign phi:

Tai khoan thu phi

Ly do tir chdi;

Cowmin J o Jus J oo awer

2871858 - VPBANK DONG NAI - Bing Nai
VPBANK 100003
101451 - VPBANK HA NOI - Ha Noi

VPBANK 66708

1,000,000 VND

MOT TRIEU VIET NAM BONG
1,000,000 VND

1.00

test demo

Phi nguwéi chuyen tra

Mién phi

2871858 (VND)

tir chdi do thidu chirng tir
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- Nhén “Huy bo” dé xo6a 1énh chuyén tién.

- Nhén “Stra” dé tao mot 1énh chuyén tién méi véi thong tin lay tir 1énh chuyén tién bi tir chéi. Lya
chon nay cho phép Nguoi 1ap lénh tao mét 1€nh chuyén tién twong tu va co thé sira lai thong tin
giao dich theo yéu cau ciia Ngudi duyét 1énh (theo 1y do 1énh chuyén tién bi tir chi).

- Nhén “Trinh duyét” dé tao mot 1énh chuyén tién méi giéng hét 1énh chuyén tién cii va trinh lai dé
Ngudi duyét 1énh duyét (trong truong hop Ngudi duyét 1énh thao tac tir chdi khong ding).

— Chuyén sang budc 3.
¥ Buéc 3: Hoan tit Hay / Stra / Trinh duyét 1énh chuyén tién:
— Truong hop Huy / Trinh duyét:

- Nhap mat khau, ma OTP.

- Nhén “Tiép tuc” dé hoan tat Huy / Trinh duyét 1énh chuyén tién:

Trinh giao dich

Mat khau: ()

Ma OTR (%)
Thdng tin bao méat
56 dién thoai nhan OTP ; 0973235554

Email nhan OTF ; thaottt3@wpb.coman

Phuang thive nhan OTP | 86 dien thoal LIl Gaitai oTP

— Truong hop Sua:
- Nguoi lap Iénh thuc hién sira thong tin giao dich.
3.13.2. Lénh thanh toan dinh ky bi tir chéi

Ngudi lap 1énh thyc hién xtr 1y 1énh thanh toan dinh ky bi tir chdi tuong tur xir 1y 1énh chuyén tién thong
thuong bi tur chdi béng cach vao muc vao muc Quan ly giao dich/GD dinh ky dang hoat dong/ bi tur chdi.
Khach hang tham chiéu cot trang thai “Bi tir chdi”.
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GD dinh ky dang hoat déng/bj tlr chai

Trang thai . T&tc j

Lam mdi danh sach

= ? - *
Tai khoan Tén Nguwdi L k.r_min Ngay bit N6i dung chuyén Trang \"’eu catl
3 o Hgwoi thu % - o dirng hoat
chuyen thu hwong - dau tien thai 5
hwong dong
WPBAME 100,000.00 chuyen tien dinh ky e g
1 W58 | ppne 101451 wnp | 2BMaE4 | o Bi tir chii @
\\\—\_—"/
L&p [Enh thanh tosn
WPBAMNK 99,000.00 e BAA & Brang
2 /71858 | Lo 101451 D | 2170372014 ;‘Ignh ki mgibg. Lénh | ol )
PBRANK . Brang
3 2871858 o 101451 1200%MD | 2500372014 | test lai kich host Q
56 ban ghi hidn thi trong trang: 10 'l 44 1 (Thng 581 trang 1k

Lam mdi danh sach

e Hé thong khong cho phép “Sira” 1énh thanh todn dinh ky bi tir choi.
3.13.3. Yéu cau dung lénh thanh toéan bj tir chdi

Ngudi 1ap 1énh thuce hién xir Iy yéu cu dimg 1énh thanh toan dinh ky bi tir chdi twong tu xir 1y 1énh
chuyén tién théng thuong bi tir chdi bang cach vao muc Quan 1y giao dich/GD dinh ky dang hoat dong/ bi
tir choi. Cép nhat cot “Yéu ciu dung hoat dong” véi trang thai “Bi tur chdi”.

3.13.4. Lénh thanh toan luong bi tir chdi

Vi cac 1énh thanh toan cho danh sach luong bi tur chdi, danh sach luong s& bi x6a vinh vién khoi hé
thong va Nguoi 14p 1énh thanh toan lwong ciia Doanh nghiép phai 1ap mot 1énh thanh toan méi cho danh
sach luong.

3.14. Chuyén tién nhanh lién ngan hang 24/7

Newoi lap lenh thuc hién theo cac buoc sau:

¥ Buéc 1: Xac dinh noi dung chuyén tién:
— Chon muyc Chuyén khoan/Chuyén tién nhanh lién ngan hang 24/7.

—> Nhap céc thong tin can thiét twong tu nhu trén man hinh dudi day:
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Chuyén tién nhanh lién ngan hang 24/7
0 v/ -

Mhép théng tin giao dich «&c nhan ndi dung chuyén tign Két thic giso dich

Théng tin tai khoan chuyén tién

T&i khodn chuyén (*) | 139475835 (WND) v
S6 duw tai khodn :11,172,390,744,384 VND
Han mirc thau chi :0 VND
S0 dw kha dung :11,172,390,744,384 VND

Chi nhanh mé& tai khoan : Hoi So
Théng tin Nguwiéri thu hwdmng

Losi gigo dich | Chuyén tién 24/7 t&i Thé \
Chuyén tidn 24/7 téi Thé

Thé ngudi thy hudng (*) o iZn ign 2417 téi Tai Khoan
NGUYEN WaAN AWNBC
Cép nhat vao danh séch nguwdi thu hudng

Théng tin chuyén tign
56 tign chuyén () 250,000,000.00 | (WMD) ¥
ck 247 lien ngan hang
M&i dung chuyén tign (%)
4@
Loai phi {*) | Phi ngwdi chuyén tra v

Tai khoan thu phi | 139475895 (VND) v

— Nhin nit “Tiép tuc” dé chuyén sang budc 2.

e Ngi dung chuyén tién khéng bao gom ky tw ddc biét, khéong sir dung tiéng Viét. Cac ky tw dwoc phép
dung: SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

ev. S6 tién i da trén 1 lan chuyén tién khéng qud 300,000,000 dong (Ba trim trigu dong).
# Budc 2: Xac nhan ndi dung chuyén tién:
— Xac nhan lai ndi dung cia 1énh chuyén tién, nhap chudi s6 bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.
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Chuyén tién nhanh lién ngén hang 24/7

v/

Mhép théng tin giao dich

1. Théng tin tai khoan

T&i khodn chuyén -
Tén Mgudi chuyén tign -
Chuyén tign 24/7 t&i Thé -

Tén Mauwdi thu hurdmng -

2. Néi dung chuyén tién

54 tign -:huyén .

56 tidn béng chif -

S4 tign trich ng -

Ty gid -

M&i dung chuyén tién -
Loai phi :

54 tign phi -

Tai khodn thu phi -

3. Chudi 20 bao mét

Chudi sd bdo mat -

Mhép chudi 24 bdo mét -

¥ Buéce 3: Két thic giao dich

— Nhap mat khau, ma OTP.

(2

¥Ac nhén ndi dung chuyén tign

139475895 - Hoi So - Ha NGi
CONG TY DIEN LUC HA NOI
9704060129837294
NGUYEN VAN A VNBEC

25,000,000 VND
HAI MLFOT LAM TRIEU VIET NAM BONG
25,000,000 VND

1.00

ck 247 lien ngan hang

Phi nguwdi chuyén tra
16,600 VND (D& bao gél‘l‘l VAT)
139475395 (VND)

=T

— Nhin “Tiép tuc” dé hoan tat 1ap 1énh

Chuyén tién nhanh lién ngan hang 24/7

Mhép thdng tin giac dich

o o

¥&c nhén ndi dung chuyZn tign

MAt khdu: (=)

M& OTP (%)

w/

K&t thic giso dich

@

K&t thic giso dich

o8 oam bdo an toan cho qu'_'f r\’.'lacr? héng, v’PSa’.w gich Han 50 .'E'-’J nhpp sai rr‘or\, tirn vé midt xhp.. mé OTP gud lai mat Khéu

oTP w=' A’.'lca*g '.'101 gian g I.H lai ma OTF "‘lu-ﬂ 4 ia
- k-'dj" whach se sc .c.' ds 3 lan .'J.HE i
- Quy khdch s€ co thi da 3 1dn QuA 13

'.'u-:' hign .lﬂn r-e
J -r.Hau .Ja mé C).F'
OT? = cr‘o glao a.:n’: va khodng thai

e i i o d P oa £ e s
gian toi thiew gitra 2 lan g lai OTF lien kiep la 20 giay

Théng tin bao mat
S dign thesi nhan OTP - 0912660225

Email nhan OTP © phuctn@vpbank.com.vn

Phurong thire nhén OTP | Thir dién tk A\l G lai OTP

Thay doi phuong thic nhin OTF tai day

TN X
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Chuyén tién nhanh lién ngan hang 24/7

L 4
Mhép thdng tin giao dich

& giao dich -

Téi khadn chuyén -
Tén Mouwii chuyén tign -
Tai khodn Mgu&i thu hudng -

T&n Ngurdi thu hurdmng -

S tién chuyén :

54 tign béng chiF -

=6 tidn trich no -

TV gid -

M&i dung chuyén tién -
Loai phi -

54 tién phi -

T4i khodn thu phi -

— Léap 1énh thanh cong.

K&t thic giae dich

L4

&c nhén ni dung chuyEn tign
VPB201306070000000008

139475835 - Hoi So - Ha Nai
CONG TY DIEN LUC HA NOI
9704060129837294 - - -
NGUYEN VAN A WNEC

25,000,000 VND
HAI MUFCT LAM TRIEU VIET NAM BONG
25,000,000 VND

1.00

ck 247 lien ngan hang

Phi ngueéri chuyén tra

16,500 VND (B4 bao gdm VAT)
139475895 (VND)

V& trang chii

- Duyét giao dich: Ngudi duyét 1énh chon muc Quén 1y giao dich/GD chuyén tién chd duyét/ xac

nhén va thyc hién duyét 1énh.

3.15. Truy van
3.15.1. Truy vén lich sir giao dich

— Chon muc Truy van/Truy van lich sir giao dich.

— Chon Loai giao dich, Trang thai giao dich va khoang thoi gian tim kiém.

— Nhéan “Tim kiém” dé xuat danh sach.

Truy vin lich si giao djch

Loai giao dich: | T4t ca

Trang thai: | Tatca
Ma giao dich:

8f bittoan:

56 tign chuyén ;

Tir:
R S, . . 03ingr2014
Thii diem lap;  TU ngay:

Tim kiém

[ ]
[ |

Bén:

BN ngay. 03/04/2014
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3.15.2. Tra soét giao dich di

Chtre ning tra soat giao dich di cho phép Nguoi sir dung thuc hién tao méi yéu ciu tra soat hodc truy
van tinh trang cia yéu cau tra soat di.

Nowoi lap 1énh thue hién tao véu cau tra sodt

— Chon muc Tra s0at/Tra soat giao dich di. Sau do, hé théng s€ hién ra danh sach cac yéu cAu tra soat
va trang thai hién tai.

— D¢ tao mai yéu cau tra soat, Nguoi 1ap 1énh nhan “Tao méi yéu cau tra soat”

Tra soat giao dich di

M3 tra soat:

Ma giao dich:

S0 hittodn:

Tai khoan Mguwdi thy hoedng:

Tai khodn chuyén:

Trang théi: Tatca x|

Thiri diém tao yéu cau: Tirngay, 311202013 5 Bén ngay, 3103204 FH
Tim kiém Tao mdi yéu cau tra soat
- o - = Tii khoin
Mii tra soat Mi giao dich ;:"h’:r;_lm T::‘kh?:n Ngwéi thu
J g Liye ol
WPBAMK 99,000 | Chr xr
1 OLM201403250001 | VPE201403250000000002 | oo 2671858 101451 WD " Q
WPBANK 100,000 | Chér xir
2 OLW01403210001 | YPE201403180000000051 | "o 2871858 101451 s " @]
S0 ban ghi hién thi trong trang: 1Dj 44 1 mhng 581 trang )bkl

— Nguoi 14p [énh nhap ma giao dich hodc s6 bt toan can tra soat réi nhan “Tim kiém”

— Hé théng s€ hién ra ndi dung chi tiét ca giao dich. Ngudi 1ap 1énh nhap ndi dung tra soat, nhap chudi

s6 bao mat, mat khau dang nhap va ma OTP. Sau d6 nhan nut “Tiép tuc”
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Tao yéu cau tra soat giao dich di

M3 giao dich

86 bittodn :

Tai khoan

T4i khodn chuyén

Tén ML chuyén tign ;

Chi tiét giao dich

M giao dich

S bit todn

Tai khoan Mol thy hudmg
Tén Moueii thu hudng
Loai gian dich

56 tign chuyén ;

S tign bang chip;

84 tién trich ng

Ty gia

MG dung chuyén tign ;
Loai phi

S6 tign phi :

Tai khioan thu phi :
ML [ap 18nh

Thiri didm 1ap :

MoiLedri duyét :

Théri dierm duyét :

MAi dung tra soat™

Chudi sd bao mat
Mhap chudi sd bdo mat )

Phureeng thike nhan OTP :

YPBEZ201404030000000023
FT13077736974203

2871858
VPBANK 100003

VPB201404030000000023
FTA3077796974203

101451

VPBANK 66708

Chuyén khoan cimg hé thong VPBank
800,000 VND

TAM TRAM NGHIN VIET NAM BONG
800,000 VND

1.00

testdemo

Phi ngwdi chuyén tra

Mién phi

2871858 (VND)

thao_laplenh

03/04/2014 08:50:39
thao_duyetlenh

03/04/2014 08:57:11

[ 611100

Sé dign thoaiw)

Tao ¥éu cdu tra soat

Nowoi lap lénh / Newoi duyét 1énh phdan hoi véu cau tra sodt:

va trang thai hién tai

— Chon muc Tra soat/Tra soat giao dich di. Sau do, hé théng s€ hién ra danh sach cac yéu cAu tra soat
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— Nguoi lap 1énh/ Ngudi duyét 1énh chon yéu cau tra soat can phan hdi va nhin vao biéu twong bén
phai ciia yéu cau tra soat do

— Hé thdng s& hién ra ndi dung cia giao dich. Nguoi lap 1énh nhap ndi dung phan hoi, nhap chudi sb
bao mat rdi chon “Guri phan hoi”

— Sau d6 Nguoi 1ap 1énh nhap mat khéu, ma OTP

— Nhén nat “Tiép tuc” dé hoan tat giao dich.

Tq0 yéu ciu tra soit giao djch di

Mi glao dich: WFB201404030000000023
S bitlodn: FT13077796874203

Tél khodn chuyén . 2871858
Tén Mguil chuyén tién . VPBANK 100003
Chi tiét giao dich

Tai Khiedin

W& glao dich : VPB201404030000000023
Sh bittodn . FT1307779697420%
Tai khoan b thi biudng o 101451
Téh Mg thy huéng . VPBANK 66708
Lol glao dich © Chuyén Kiisdn cimg é thang VPBank
S tien :huyﬁn L 800,000 VND
s tidn béng chd . TAM TRAM NGHIN VIET NAM BONG
56 t1én trich ny : 800,000 VND
Tyola: 1.00
Ml dung chuyén tién . testdemo
Loal phi: Pl ngwdi elyén trd
Shtidn phi: MIsn phi
Tél khodn thu phi: 287 1858 (VND)
Hguwirl [&p lénh ;o thao_laplenh
Thiri didim 1ap . 0304/2014 08:50:39
Mgt duyét: thao_duyetlenh
Thisl diérm duyét: 030472014 0RE7:1

E&AT tra S0at

&1 dung tra S0t

Mét khau: ()
Thdng tin bao mar

5 dién thoal nhén OTF : 0973235554

Email nhin OTF ;. thaottt3@wph.coman

Fhuang thive nhah OTF S8 didn thaal = m
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Théng bio

QU khach d4 tao yéu cu tra sodtthinh cng,
M3 yEu cAu tra soét 13 1 OUW201404030001.

Newoi lap 1énh thue hién déng véu cdu tra sodt

— Chon muyc Tra soat/Tra soat giao dich di
— Sau d6, hé théng s€ hién ra danh sach cac yéu cAu tra soat va trang thai hién tai

— Nguoi 1ap 1énh/ Nguoi duyét 1énh chon yéu cau tra soat can dong va nhin vao biéu twong bén phai

cua yéu cau tra soat do.

— Hé théng s& hién ra ndi dung chi tiét ctia giao dich can tra soat. Ngudi lap 1énh nhap chudi sé bao

mat. Chon “Péng yéu ciu tra soat”.
— Sau d6 Nguoi lap 1énh nhap mat khau, ma OTP

— Chon “Tiép tuc” dé hoan tit yéu ciu dong tra soat

i H¢ thong sé tién hanh trich phi tra sodt (néu cd) trong truong hop can phai thuc hién tra sodt ra ngodi
hé thong cuia VPBank.

3.15.3 Tra soét giao dich dén
(Churc nang nay khong ap dung cho giao dich thanh todan lwong)

Nowoi ldp 1énh thuce hién tao véu cau tra sodt

— Chon muc Truy van/Tra soat giao dich dén. Sau do, hé théng s€ hién ra danh sach cac yéu cAu tra soat

va trang thai hién tai
— DE tao mai yéu cau tra soat, Nguoi 1ap 1énh nhan “Tao mdi yéu cau tra soat”

— H¢ thong s€ hién ra man hinh nhép cac thong tin cua yéu cau tra soat dén
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Tao yéu ciu tra soit giao dich dén

Chitiét giao dich dén

Tai khioan Mowdi thy hudng (%
T&i khodn chuyén (7
Tén Noguwiti chuwén tign %)
S tign chuyén
Loaitién té () vND »
58 bt toan

Yéu cau tra soat
MNGi dung tra soat ()

chubisé bio mat: | 462060
Mhap chudi 8 bao mat e

Phuona thire nhan OTP ;| 56 dign thoai ¥ )

Tao y&u cau tra soat

— Sau khi nhdp hét cac thong tin can thiét, Nguoi lap 1énh nhan vao “Tao yéu cau tra soat

— Hé thong s& yéu cau Nguoi lap 1énh nhap Mat khau, mi OTP
— Chon “Tiép tuc” dé hoan tat yéu ciu tra soat

Nowoi ldp 1énh / Newdi duyét 1énh phdn hoi yéu cau tra sodt:

— Chon muyc “Tra soat giao dich dén” trong cay thu muc “Tra soat”. Sau do, h¢ théng s€ hién ra danh
sach cac yéu cau tra soat va trang thai hién tai

— Nguoi lap 1énh/ Ngudi duyét 1énh chon yéu cau tra soat cAn phan hodi va nhin vao biéu tuong bén
phai ciia yéu cau tra soat do

— Heé thong s& hién ra ndi dung cua giao dich. Ngudi 1ap 1énh nhap ndi dung phan hoi, nhap chudi sb
bao mat rdi chon “Giri phan hoi”

— Sau d6 Nguoi lap 1énh/Nguoi duyét 1énh nhap mat khau, ma OTP

— Nhéan nit “Tiép tuc” dé hoan tat giao dich.
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Tao yéu cau tra soat giao dich den

Chitiét giao dich dén
Tai khodn Moudi thu hdng (%) 2871858

Tai khodn chuyén ) 101451
Tén Mouwii chuyén tign %) Ha Tan Cuong
5 tién chuyén (*) 100,000.00
Loaitiénté () yND -]

Sé biittodn FT13077796874203
Yéu cautra soat
Tra soat tien thanh toan hoa don

Mai dung tra soat )

Mat khdu: () »
Ma QTP (%) B72876
Théng tin bao mat

S8 dign thoai nhan OTP . 0973235554

Email nhan OTP : thaottt3@wpb.comwn

Phueng thive nhan OTP | 86 dién thoai [l Giilai oTP

Nowdi lap 1énh thuce hién dong yéu cau tra sodt

— Chon muyc “Tra soat giao dich dén” trong cay thu muc “Tra soat”. Sau do, hé théng s€ hién ra danh

sach céc yéu cau tra soat va trang thai hién tai

— Nguoi lap 1énh/ Nguoi duyét 1énh chon yéu cau tra soat can dong va nhan vao biéu tugng bén phai

cua yéu cau tra soat do

— Heé théng s& hién ra ndi dung chi tiét cta giao dich can tra soat. Ngudi 1ap 1énh nhap chudi sb bao

mat. Chon “Péng yéu cau tra soat”
— Sau d6 Nguoi lap 1énh nhap mat khau, ma OTP

— Chon “Tiép tuc” dé hoan tat yéu cau dong tra soat
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Chi tiet yéu cau tra soit giao dich dén

Chi tiét giao dich

Tai khodn chuyén ;

Tén Mg chuyin tign

58 biit todn :

Tai khodn Mouweéi thy biudng
Sd tign chuyén :

Sé tign bing chik:

Yéu cau tra sodt

M3 tra soat:
Trang thai

Thiri didrm tao yéu ciu

101451
Ha Tan Cuong

FT13077796974203

2871858

100,000 VND

MOT TRAM NGHIN VIET NAM PONG

INW201404030001
Choxar ly

03/04/2014 15:36:30

M dung tra soat . Tra soat tien thanh toan hoa don

Phan héi
Phan hdi mdi (7

chufiist baomat: | 838134

Mhap chudi sd bao méat

Phuong thive nhan OTP : | Sé dign thoai x|

e H¢ thong sé tién hanh trich phi tra sodt (néu cd) trong trieong hop can phdi thuwe hién tra sodt ra ngodi
hé thong cia VPBank.

3.15.4. Biéu phi dich vu

Ngudi st dung cuia Doanh nghiép vao muc “Biéu phi dich vu” trong cdy thu muc “Tai liéu” dé tai biéu
phi st dung dich vu Ngan hang truc tuyén Doanh nghiép ciia VPBank.

3.15.5. Ty gia tham khao

Ngudi sir dung ciia Doanh nghiép vao muc “Ty gi4 tham khao” trong ciy thu myc “Truy vin” dé thuc
hién chuyén ddi thir cac giao dich mua ban ngoai t¢.

NQ0ai ) 1 knodn chuylin . e =
Ngoal % thi khodn rrdng  wNE :J
B4 ubn huydn VL -

SO bnich e © 0 VND
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3.16. Tai khoan
3.16.1. Danh sach tai khoan

Nguoi st dung vao muc “Danh sach tai khoan ¢é xem danh sach cac tai khoan.

Théng tin tal knoan

B Tai khoan

M4 khdch hang: 100003
Kkhach hdng: CONG TY TNHH SON TRUONG
S8 BKKDICMMD: 4702001694
M3 s thué: 3600733117

> In sao ké tai khoan

Quanly giao dich Biachi: 12B, KP 1, BUU LONG, BIEN HOA DONG NAI
Chuyén khoan Danh séach tai khoan
Thanh toan Lirong Tai khoan VPBank Business

Dich vu tai chinh STT  Satai khodn Loai tién té Sa dw tai khoan S6 dw kha dung Hgay mé Chi nhanh

1 2ET1655 WD 595,019,596 B55,216,359 | 20080113 WPBANK DOMG MAI Q

Tin dung

Dichw thé

Tai troe thireng mai

3.16.2. In sao ke tai khoan

- Ngudi str dung vao muc “In sao ké tai khoan” trong cay thu muc “Tai khoan” dé truy cap man hinh in
sao ke.

- Chon Tai khoan va khoang thoi gian giao dich.

- Nhan “Xuét ra ban PDF” hodc “Xuét ra ban Excel” dé tai sao ké.

Fruy witn gino dich L khodn

At Wodn.  20710%0 (VWO =l
Thoeg tin thi khodn
MM hing 100003 Khdeh hdng VPRANN 100003
Bia ohi 126, KP4, BUL LONG, SIEN HOR S5 HIRNEMND, AN200155
56 khadn THT10 (7571652 297 450800145 Leal thikhedn: T4 bhadn VP Super
24 & thi bhedn ££8745.359 VND gy mé 16012008
Men mirz this chr O VND Chi nbdne me VIRANK DONG KA
LA ke ghao dich cua tal Khoin
Tirngay: 15012013 7  ®dnsghy 1€012013 [
Mgy e
L

1 s G 1% 018 000 3 ew :?2””’ |

1 FTmetes | 1o =700 FEAEYT R el B
OLA NG THED
- KUNN S o 18015812
b msedas 16013313 130500 000 L3016 88110 13010 &1 V3%E |
W20 1613013

& PrOOMIsenkewm | eian 3650000 i gigam ARIAPE | 0

4 DI | 16410873 32,000 0 s gise (TR | o
b LDITW0003 1801081 100905 [ T
56 530 gt hidn 99 mang trang: 0 =) 194 1 (Tanged 1 sasg M
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3.17. Tai tro thwong mai
VPBank cung cép tinh ning truy van thong tin bo chimg tir xuat nhap khiu (Pdi twong Khach hang la
Khach hang doanh nghiép vira va nhé), véi nhiing loi ich:

- Truy van toan bo thong tin Bo chiing tir xuat nhap khau theo L/C, Nho thu (D/P, D/A) ctia Khach
hang duoc phat hanh / thanh toan qua VPBank;

- Nim bit tinh trang thanh toan cia timg Bé chung tir XNK, dam béo thanh toan ding han cho
dbi tac nude ngoai, ting uy tin kinh doanh;

- Quan ly dong tién dugc tt hon

- Nguoi sir dung cua Doanh nghiép vao muc “Thong tin BCT XNK” trong cay thu muc “Tai trg
thuong mai” dé xem danh sach céc bo chung tir XNK

Thong tin BCT XNK

Théng tin khach hang
M3 khach hang: 100006
Khach hang: CTY TNHH MOT THANH VIEN VAN GIAI

Bia chi: HO6-10 K339 TRUONG CHINH,THANH KHE DN

Théng tin bé chirng tor XNK

56 LC, DA, DP 54 reference ciia BCT Phwong thirc i Trang thai
1 TR 307700015 LC IMPORT - PRE ADWICE 100,000 B thanh todan mét phén Q
2 TF1 30770001 & LC IMPORT - PRE ADWICE 500,000 B thanh todn mét phén Q

-Pé xem céc thong tin chi tiét vé tinh trang bd chimg tir, Khach hang click vao dé xem chi tiét

-Man hinh hién thi thng tin chi tiét by chung tir, bao gdm: Ma chi nhanh, tén chi nhénh,
Phuong thtrc thanh toan, S6 LC/DP/DA, s tién LC/DP/DA, dung sai, loai tién, ngay phét
hanh, ngay hét han, gia tri cua BCT, ngay thanh toan BCT, s6 Ref BCT, tinh trang thanh toan,
tén dbi tac, Ngan hang thanh toan, nuéc XNK
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Théng tin BCT XNK

Ao Thidr tine Khdch hiding
M khaoh hang:

Tén khéch hang,
2, Thong tin BCT XHK

WM& chi nhaénh
TR chi fibdnk
Fhuong thir
i LG, DA, OF
S tidn LI
Cung =al

Loal tién
Flgay phat hanh LWC
Mgy bt han LG
Gaid tr) eda bd chirng tie
Mody thanh todn BCT

Gl referance cla 007
Tinh trang
Tén i the
rigan hang sudt trink ching o
Fgén hang thanh todn

e xudtinhan khdio

3.18. Dich vu thé

VPBank cung cép tinh ning dich vu thé danh cho déi twgng Khach hang doanh nghiép vira

va nhé.

3.18.1. Danh sach thé

WRBANK 100006 VPEANEK 100006 HOG. 10 K339 TRUONG CHINH, THANH KHE DN

WHOO 10001

WPBANK CORO122

LT IMPORT - FRE ADWICE
TEI307 700015

A0, 000

+i- 0%

LSy

D103/2013

W01 2015

1]

B thanl toan mot phan

. BEMNEFIT

ADVISIMNG

L AVAILABLE

HAOzL A, 120 O

- Nguoi sir dung ctia Doanh nghiép vao muc “Danh sach thé” trong ciy thu muc “Dich vy thé” dé
xem danh séch céc tai khoan hién c6 trong hé thdng ciia VPBank.

Danh sach the ghi ny

Tén ah the
!‘ &};x;‘ 5::?& immma:n &mxm ot B c.;on:m Q
‘2 aats | Bl [ NONONRISCH |Seweidiiuwced] g | sorocn | cwaok Q’

Danh sich thé tin dung

Teir chal thee
1338 SMIaoce | NOUVENTHESCH | Iesuieg 8C VL Ariens -
‘ V| 295008 no£689 | THUY Croat G | 00EN2 | . CadOK: 1G]
1538 SM3xooe | NOUVENTHTHUY | lssung MC VN-Akiees
GOl o670 | TEN Crodt i) 060012 | Cad 0K |

3.18.2. Thanh toan thé tin dung

Newoi lap lénh cua Doanh nghiép thuc hién theo cac buodc sau:

¥ Budc 1: Nhap thong tin giao dich:
- Nguoi dung vao thu muc “Dich vu thé”, vao “Thanh toan thé tin dung”, chon Tai khoan chuyén

- Chon “Hinh thirc thanh toan”:
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e “Thanh toan s du téi thiéu” : 1a s tién tdi thiéu khach hang phai thanh toan trong ky

e “Thanh toan toan bo” : néu khach hang mudn thanh toan toan bd du no hién tai

e “Khac”: Néu khach hang mudn thanh toan s tién khac ( nhung sd tién nay phai 16n hon hoic
bang s6 tién thanh toan tdi thiéu)

- Chon “Hop d6ng thé”: chon hop dong thé/sé thé mudn thanh toan

- “S4 tién trich no™: nhap s6 tién mudn thanh todn néu mudn thanh toan sb tién “khac”. S4 tién

nay phai 16n hon hodc bang s tién thanh toan téi thiéu.

- “N6i dung chuyén tién”: Nhap noi dung tiy ¥, cho phép nhap t6i da 210 ky tu

Thanh toan thé tin dung
o L= 4 -

Mhap thang tin giao dich wac nhan ndi dung chuyén tign k&t thiic giao dich

Théng tin tai khoan chuyén tién

Tai khodn chuyén (9 | 437964 (VND) =l
S6 dw tai khoan +3,142,086,861 VND
Han mire thau chi 10 VND
S6 dw kha dung +3,142,086,861 VND

Chi nhanh mé tai khoan : VPBANK DIEN BIEN PHU

Néi dung chuyén tién
Hinh thive thanh todn | Khac |

Hap dangiThe ) | Chon trong danh séch j
Théng tin chuyén tién

54 tign trich ne ()

Mai dung chuyén tign ()

¥ Buéc 2: Xac nhin ndi dung chuyén tién
- Man hinh hién thi chi tiét giao dich, nguoi dung nhap chudi sé bao mat, sau d6 nhan nut tiép

tuc
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1. Thang tin t3i khoan

Tai khodn chisyén
Tén Ngudi chuyén tién
Tai khodn Nouoi thy hudng
Tén Ngubi thu huéng

2. Noi dung chuyeén tién
S0 tién chuyén
56 tién bing chir

Tigid
N1 dung chuyén tién
Loai phi
84 tién phi
Tai khodn thu phi
3, Thang tin bao mat
Phuong thirc nhan OTP

S tientrichng -

Chubi 50 bio mat

Nhp chudi s6 bao mét:

2017121
VPBANK 100
524394 6689

NGUYEN THI BICH THUY

2,000,000 YND

HAI TRIEU VIET NAM BONG
2,000,000 VND

10

Thanh toan thé tin dung
Phi ngudi chuyeén tra
Mién phi

2017121

Thudigntl ¥
375221

¥ Bude 3: Két thic giao dich

- Nguoi ding nhap mat khau va ma OTP d nhan duoc (qua email hodc SMS)

Thanh tean the tn dung

-

Nitdo hing in giaa aeh

vl thix gao dich

-

Rit chin ndi 0ung chuvin Sin

Mk
MIOTP

Thieg ti by mat

54t youmin 07 IS7SDISHE
Emamin 0T hahaitvpb.comn

Paerg e ade 0P Th Sdnw

- £
£

- Sau d6, nhan nat Tiép tuc. Man hinh hién thi nhu sau:
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Thanh toan thé tin dung

M4 giao dich

1. Thong tin ti Khoan
T&i khodn chuyin

Tén Ngui chuyn tién

T3i khodn Ngudi thy hudng

Tén Ngudi thy hudng

2. Noi dung chuyin tién
S6 tién chuyén

86 tién bing chir

$6 tién trich ng

TV ola

NOi dung chuydbn tién ;

Loai phi
S tién phi

Tal khoan thu phi

Lép Iénh thanh ¢cdng
VPB201404020000000024

2017121
VPBANK 100

524394 6689

NGUYEN THI BICH THUY

2,000,000 VND

HAI TRIEU VIET NAM BONG
2,000,000 VND

1.0

Thanh todn thé tin dung
Phi ngudi chuyén tra
Mién phi

2017121

Newoi duvét lénh thue hién theo cac buoc sau:

i Buéc 1: Truy cap danh sach céc 1énh thanh toan thé dang chd duyét:

— Chon muc “GD cho duyét/ xac nhan/ bi tu chdi” trong cdy thu muc “Quan ly giao dich”.

— Chon Iénh cin x4c nhan bang cach nhin vao biéu tuong & bén phai ctia 1énh chuyén tién do.
4 Budc 2: Xac nhan 1énh chuyén tién:

— Xac nhan lai n6i dung cta 1énh chuyén tién, nhap chudi s6 bao mat, dong thoi tich vao 6 “Doanh
nghiép chiing t6i da doc, hiéu rd va cam két thyc hién cc quy dinh vé sir dung dich vu 2B Wholesale
cua VPBank”.

— Nhan “Tiép tuc” dé x4c nhan 1énh chuyén tién hodc nhan “Tir chdi” dé tra lai 1énh chuyén tién cho
Nguoi lap 1énh.

¥ Buéc 3: Hoan tat x4c nhan hodc tir chdi 1énh chuyén tién

— Nhép mat khau ding nhap cing ma OTP dugc hé thong giri theo phuong thirc di dang ky (hodc thay
d6i tai muyc ho so nguoi ding).

— Nhap 1y do tir chdi néu Ngudi duyét 1énh tir chdi xac nhan & budc 2.

— Nhan “Tiép tuc” dé hoan tit xac nhan lénh chuyén tién.
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GD Chuyén tién ché duyét/xac nhan

Loal giao dich [T3tc3) v

@ sry Tkhoin Ténkgudi  Téi khoin Noudd $6 tidn "c‘;: W00 Nguotilip  Thoidiém  Trang
chuyen  thyhudng thy hwéng chuyén (;V: ténh lap thii
NGUYEN TH 200000000 | Tharh todn 020472014 | Chér
Ol 1 | 2001121 BICHTHYY | 524394 6689 | o W th maker_100 0242 | ouve Q
S0 ban ghi hién thifrong trang: 10 ¥ 4 1 (Tdngsb 1 trang )Pl

Lam mdi danh séch

3.18.3. Pang ky phat hanh thé ghi no tryc tuyén
VPBank cung cap tinh niang cho phép Quy doanh nghiép thuc hién dang ky phat hanh thé ghi ng quéc té truc
tuyén. Chi tiét cac budc dang ky phat hanh thé nhu dudi day:

Newoi lap lénh cua Doanh nghiép thuc hién theo cac buodc sau:

¥ Budc 1: Nhap ndi dung:

- Nguoi dung vao thu muc “Dich vu thé”, chon “Dang ky phat hanh thé”, chon “Loai thé dang ky” 1a
AirPlus MC SME Classic Debit.

Thong tin chi tiét vé san pham thé ghi ng qudc té vui long xem tai day.

7
«wTIA 29
Chon “Tiép tuc
B M& rong Menu || B Thu gon Menu Bang ky phét hanh thé
Tai khoan o g -
Quin ly gizo dich MNhép ndi dung ¥&c nhdn ndi dung Kt thic
Chuyén khodn
Leai thé dang ky (%) | AirPlus MC SME Classic Debit v
Thanh toan Liwrerng
Tiép tu
Dich wu t2i chinh

Tin dung
Tién g cé ky han onling

H Dich vu the

» Danh sach the
» Thanh toan thé tin dung
> In sao ké thé

» Béng kylhiy ding ky thanh toan
trre tuyén thé

» Thay d6i trang thai thé
» Thay d6i han mikc giao dich ngay
» Danh sach dang ky phat hanh thé

» Bdng ky phat hanh thé! xac nhan/
bi tir chéi
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¥ Buwdc 2: Xac nhian ndi dung

a) Man hinh mo thé cho hang thé la Thé chinh

(1) Thong tin cua t6 chire dugc tu dong hién thi gém:
+ Ma Khéch hang (CIF)
+ Khach hang (Tén doanh nghi¢p)
+ Sb Pang ky kinh doanh
+ Mi s6 thué
+ Pia chi

(2) Nhap Thong tin mé thé:

“Hang thé”: mac dinh la thé chinh néu khach hang chua c6 thé chinh

e “Tai khoan mé thé”: 1a so tai khoan lién két voi thé ghi ng

e “Tén in ndi trén thé ctia DN”: dién tén in ndi trén thé ciia doanh nghiép, téi da 13 ky tu

e “Noi dang ky nhan thé”: 1a chi nhanh/phong giao dich cia VPBank dang ky nhéan thé

(3) Nhap Thong tin nguoi st dung thé chinh (Nguoi dai dién theo phap luat)

e Nguoi ding dién vao s6 CMND/ Ho chiéu, bAm nut tim klem u hé thdng s& hién thi cac
thong tin con lai ctia ngudi sir dung thé trén man hinh, bao gom:

J’_

e

S6 CMND/ Ngay cap/ Noi cap

Ho va tén Nguoi stir dung thé

Gidi tinh

Ngay sinh/ Noi sinh

Pia chi hién tai

S6 dién thoai/ Email

Cau hoi biao mat: Mic dinh 14 ngay cap CMND/H chiéu ctia nguoi sir dung thé theo
dinh dang YYYYMMDD

e Nguoi ding dién tén in ndi trén thé ctia chu thé chinh, ti da 20 ky tu

A

e Tich vao 6 “Doanh nghzep chiing t6i da doc, hiéu ré va dong y cdc diéu khodn Hop dong st

dung thé ciia VPBank, dong thoi cam két thuc hién cdc quy dinh phdt hanh thé truc tuyén” va

chon “Tiép tuc”.

e Xac nhan lai ndi dung va nhap chuoi s6 bao mat

e Nhan “Tiép tuc” dé ding ky tiép hodc nhan “Huy bo” dé két thuc giao dich
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Bang ky phat hanh the

(1)

Mh3p ngi dung

-

K&t thic

-

¥ae nhan noi dung

Logi thé dang ky (%) © AirPlus MC SME Classic Debit

1. Théng tin khach hang

M3 khach hang:

189397

Khach hang: VPEANK-183337
S8 DKKDVGMND: 2500289055

M3 50 thug:

1903000288

Dia chi: VPBank Add 183237 VN VPEank Add 153337 VN

2. Théng tin md the
Tai khodn md the ()

138126758 (WMD) v

Hang thé : Thé chinh

T&n in ndi trén thé ela OM (%) :

Meri d&ng ky nhin the (%)

®Chi nhanh

(Tdida 13 ky s
Go \ap

TEST

3. Théng tin ngwei sir dung the chinh (Ngwsi dai dién theo phap lut)

55 CMMD! HS chidu (%) :
Mpdy cdp

Mai cip

Hi wa tén chi thé chinh
Gidri tinh :

Mgay sinh :

Mai sinh :

Eia chi -

54 dign thoai di déng :

Bia chi Email -

T&n in ndi trén thé cla chii thé chinh (%)

Han mic giso dich thing d& nghi cip
cho chi thé {new od) -

Cau héi bao mat ()

013326087
D3/07/2010

CA HA NOI

VPEANK-T41037

Mi¥

13105/1088

VPBank Add 741037
VPBank Add 741837 VN VPBank
Add 741837 VN

P
DE22263563

vpbcus741037@Egmail.com

1 ICHU THE CHIMH (Tai da 20 ky t)
(VD)
20100703 {MNpay t3p CMNOHG chiu eda chi thé dinh dang
YMMOD)

{*|Doanh nghiép ching t5i 33 doe, hiéu rd va déng ¥ cdc digu khodn Hop dong sir dung the cla WPBank, ddng thdi cam két thuc
hi€n c3c quy dinh phat hanh thé truc tuyén

LIN KT8

b) Man hinh mo thé cho hang thé la Thé phu

(1) Thong tin ctia to chire duge tw dong hién thi gom:
+ Ma Khéach hang (CIF)
+ Khach hang (Tén doanh nghiép)
+ S6 Pang ky kinh doanh
+ Ma s6 thué
+ Dia chi

(2) Nhap Thong tin mé thé:

“Hang thé”: mac dinh la thé phu néu khach hang da c6 thé chinh
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“Tai khoan mé thé”: mac dinh 14 s6 Tai khoan md thé cua Thé chinh

“Tén in ndi trén thé cia DN”: dién tén in ndi trén thé cua doanh nghiép, téi da 13 ky tu

“Noi dang ky nhan thé”: nguoi ding chon chi nhanh/phong giao dich cia VPBank dé dang ky
nhan thé

(3) Nhap Théng tin thé phu (Ngudi duoc doanh nghiép ty quyén str dung thé phu)
- Nguoi dung dién vao s CMND/ Ho chiéu, bAm nut tim kiém ‘?3, hé thong s& hién thi cac thong tin
con lai cua nguoi st dung thé trén man hinh, bao gém:
+ S6 CMND/ Ngay cap/ Noi cip

Ho va tén Nguoi st dung thé
Gidi tinh
Ngay sinh/ Noi sinh
bia chi hién tai
S6 dién thoai/ Email
Cau hoi bao mat: Mic dinh 1a ngay cép CMND/H$ chiéu cua nguoi su dung thé theo dinh
dang YYYYMMDD
Nguoi ding dién vao tén in ndi trén thé ciia chu thé phy, tdi da 20 ky tu
Tich vao & “Doanh nghiép ching t6i da doc, hiéu ré va dong y cdc diéu khoan Hop dong sir dung thé
ciia VPBank, dong thoi cam két thie hién cdc quy dinh phadt hanh thé tric tuyén” va chon “Tiép tuc”.
Xac nhan lai ndi dung va nhap chudi sb bao mat
Nhan “Tiép tuc” dé ding ky tiép hodc nhan “Huy bo” dé két thuc giao dich

(1

Mhip ndi dung

+ 4+ + o+

-
X&c nhin ndi dung

o

Két thic

Logi the dang ky (*) - AirPlus MC SME Classic Debit
1. Thing tin khach hang
M3 khach hang: 1000363
Khach hang: VPBANK-1000353
56 DKKDICMND: 3200404573
M3 s thud: 3200404673
Sia chi: 22 LE DUAN, PHUONG 1, DONG HA QUANG TRI
2. Thang tin md the
Tai khodn md the (%) -
54 the chinh

140163575 v

(VD)
1522384 3508
Hang thé : The phu
Tén in néi trén thé eda DN (%) - (Téi da 13 kj )
Meri d3ng ki nhan the () : ®Chi nhanh Le Duan
3. Théng tin thé phu (Ngw&i dirge doanh nghidp uy quyén siF dung thé phu)
24 CMND/ HS chidu (*

MO THE PHU 2

<]

Ngay cup.

PHU THO

Mo cdp
Ho va tén chi thé phu : WPBANK-3895377
Givi tinh : Nam
Ngay sinh - [DE/D5/1985
Moisinh @ HA NO

WGD 134 DE TRAN KHAT CHAN

Bia chi:

56 didn thosi di 38ng :

THANH LUONG HAI BA TRUNG HA
HOT

DBE3140145

e

Biia chi Email : HAILONGS535@GMAIL.COM
Tén in ndi trén thé eda chi thé phy (%) - THE FHU PHU (Téi da 20 kyj tw)
Hsn mike gizo dich thing d& r;hcgp D)
cho chthe {n=u co)
Cau i bdo mdr ) - 20120318 (Npdy cip CMNDVHS chifu cla chil thé dinh dang
VY YMMOD)

“|Doanh nghlep ching tgi 43 dog, higu rd w3 ﬂong& cde Fidu khodn didu kién v phdt hinh wd er ung thé ghi nor quéc 13 rom:
Ban Bigu klen giao dlch chung vé phat hinh va sip dung the thi no [danh r.hu khach hang ) c:th:] cua ‘.’PBank déng
da'lg ky ITC"['IE ghi nor wai cac hong tin ké khai & trén v cam ket thurs hign dung cdc quy dinh cla VPBank e hodn tat thik s ma
the wa nhan the/pin tai chi nhankh da dang ky

XN TN
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Luwu y khi nhdp liéu ndi dung diang ky mo the:

~

& Diéu kién dang ky mo theé:

<\

Quy doanh nghiép chiea c6 hop dong thé ghi no triede dé
Phai mo the chinh truoc, the phu sau

Chi mé toi da 1 thé chinh va 5 thé phu

SRR

Chi mo thé online cho nguoi sir dung thé chinh/phu da dang ky mad khach hang ca nhan
(CIF) tai VPBank

& Tén in néi trén thé cia doanh nghiép va chii thé chinh/phu: khéng chita ky tw ddc biét, chi
chira ky tw viét hoa khéng dau va sé va khong xudt phat bang sé

¥ Bude 3: Két thic giao dich
- Ngudi dung nhip mat khau va ma OTP d4 nhan dugc (qua email hoic SMS)
v © 3

Mhip ndi dung ¥3e nhin ndi dung KEt thic

M3t khiu: (%) H

M3 OTP (%) 1431883

Eln dam bdo an toan cho nqu KJ"E“‘?‘ hang. WVPBank ik han 54 180 FJ"eu:l sai *u’u:lng fin vé mat khdu, m3 OTF g lai mat khdu
TP v3 khodn thed gian qu i i ma CITF'g.ua 20 |an e n r.'Ec theo do:
l:".}- khach 52 c*‘- tor da 2 .an p =3i thang tin v& mét khdu va m3 OTP

- Quy khdch £ ob 137 da 2 Mn giki lai OTF cho giao dich vé khodng thod gian 6i thidu gitFa 2 iEn gui lai OTF Kién fidp 13 20 gidy
Thang tin bao mat

24 dién thoai nhin OTP : 0983951445
Email nhan OTF : ducnmd@vpbank.com.va

Phwong thire nhdn OTP | Th dién tir v w

Thay doi phuong thire nhén OTF @i day

LIN KT8

- Sau d6, nhan nat “Tiép tuc”. Man hinh hién thi nhu sau:
v 2] ©

Mhip ndi dung Xac nhan ndi dung Ket thic

Giac dich ding ky phat hanh thé thanh céng va d3 dwoc chuyén téi ngwei duyét 1Enh

Vé trang chil
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Nowoi duvét lénh cua Doanh nghiép thuc hién theo cac budc sau:

A Buéc 1: Truy cip danh sach cac ban ghi yéu cau dang ky phat hanh thé dang chd duyét:
— Chon muc “Ping Ky phat hanh thé/xac nhan/bi tir chdi” trong ciy thu muc “Dich vu thé”.

— Chon ban ghi yéu ciu ding ky phat hanh thé can xac nhan bang cach nhén vao biéu tugng & bén phai
cua ban ghi do.

Trang thai: |Tatca [E]

o, Khadz:::ng Ho va tén e Nguwoi lap
o chu the mo the iénh
nghiep
CTy CC o Bang
NGUYEN 18/09/2019
1 | PHAN TAN THI THAM 139748611 thuongmaker 0248 cho Q
SON duyét
S5 ban ghi hién thitrong trang: 10 [ZI 44 1 (Téng s6 1 trang kPl

4 Buée 2: Xac nhan yéu ciu ding ky phat hanh thé:

— Xac nhén lai ndi dung, nhap chudi sb bao mat, dong thoi tich vao 6 “Doanh nghiép chung t6i da doc,
hiéu rd va ddng ¥ cac diéu khoan Hop dong sir dung thé cua VPBank, dong thoi cam két thyc hién cac
quy dinh phat hanh thé truc tuyén”.

— Nhin “Tiép tuc” dé x4c nhan yéu ciu ding ky phat hanh thé hodc nhdn “Tir chbi” dé tra lai yéu cau
cho Nguoi lap 1énh.

¥ Budée 3: Hoan tat xac nhan hodc tir chdi yéu cau diang ky phat hanh thé:

— Nhap mat khiu dang nhap cing ma OTP dugc hé théng guri theo phuwong thirc di ding ky (hoidc thay
dbi tai muc hd so ngudi dung).

— Nhap 1y do tir chdi néu Ngudi duyét 1énh tir chdi xac nhan & budc 2.
— Nhén “Tiép tuc” dé hoan tat xac nhan yéu cAu dang ky phat hanh thé, man hinh hién thi nhu sau:

v o ©

Neas v dumg Aoz =rin nh Sung s

Gaao dich mnq ky phjt Ranh the pht ngr qpv e 38 thanh cong. Quy khach vai lang chudn bi va D6
Wing cac ho s khi Sen VPOank nhin the (Dong vong 4.7 ngay Bm vac k& (i ki gioo dich hanh
<4

"o e &3 sung hoo pdm:

1. Gidy 04 ngh| kism hop ddag phit hanh vi wir Sgng thé g ng' qubc 1 (theo mdu cia VPBank)
02 b gy

2. Bam 530 chumg minh thut 18 ohide cua T the, ngurir Sugc oy wlén » Gidry o4 ngh| kém
hop dbog phit hanh vi sir deng the gi no qube - ngurer Suoo wy QuYRn Ingn The! FIN, ngwn
G Vi PBand lam tho tuc poat hanh The;

3, Van ban uy quyén hop 14, cdo hidu e ons Nguin dol dién ®eo phap Jost niu Ngrod ky srén
Guy 0f nghi hiém hop gong phat hanh va 2 dung e ghi ng quic 14, Wop doag sir dung the ghi
o quic 18 khdog phat b Ngwir Gol dién theo phap Tudt cua khach hang (Bas goc/Ban chinh)

4, Gidy i thidu, Gliy ay quyén con hide hpc, Bop I cua 091 dién theo phip Mdt trong trinbmg
bop ngurl Sén e hide B 1uc phat hanh the indag phat i Mgudt dai tién theo phap ludt (Bés
w Ban chinh)

Miu bidu ho 30 vul 46ng xem vl til vé & Thl IHuFile Sing ky phit Rinh the, T nét lien bé

1920645415
=
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¥ Budére 4: Kiém tra két qua dang ky phat hanh thé online
Nguoi ding vao menu Dich vu thé/ Danh sach ding ky phat hanh thé dé kiém tra Trang thai giao
dich m¢ thé: “M¢ thé thanh cong” hoac “Mo thé khong thanh cong”

Trang thai- Tatcd v

CTY CC PHAN TAN

SON

So b3nphihiénthitrongtrang | 10 ¥ I€4 1 (Téng sd 1 trang b2l

¥ Bude 5: Hoan thién hd so bd sung va nhan thé tai quiy giao dich cia VPBank
Sau khi giao dich dang ky phat hanh thé ghi ng quc t& ¢6 trang thai “Mé thé thanh cong”, Quy doanh
nghiép vui 10ng chudn bi va bd sung cac hd so khi dén VPBank nhan thé (trong vong 4-7 ngay lam
viéc ké tir khi giao dich thanh cong)
Hb so bo sung bao gdm:
1. Gidy dé nghi kiém hop dong phat hanh va st dung thé ghi ng quéc té (theo miu cia VPBank): 2 ban

A

goc

2. Ban sao ching minh thu/ Ho chiéu ctia Chu thé, ngudi duoc uy quyén ky Gidy dé nghi kiém hop
dong phat hanh va sir dung thé ghi ng qudc té, nguoi duoc ty quyén nhan Thé PIN, ngudi dén VPBank
lam thu tuc phat hanh The

3. Vin ban 1y quyén hop 18, con hiéu luc ctia Nguoi dai dién theo phép luat néu Ngudi ky trén Gidy dé
nghi kiém hop ddng phat hanh va sir dung thé ghi no qudc té, Hop ddng sir dung thé ghi no qudc té
khéng phai 1a Ngudi dai dién theo phap luat cuia KH (Ban gbe/Ban chinh)

4. Gidy gi6i thiéu, Gidy uiy quyén con hiéu luc, hop 1é ciia dai dién theo phap luat trong truong hop
nguoi dén thyc hién thi tuc phat hanh thé khong phai 1a Nguoi dai dién theo phéap luat (Ban gdc/Ban
chinh)

Mau biéu hd so vui long xem va tai vé tai menu “Tai liéu/ File ding ky phat hanh thé”
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IV.BAO MAT

4.1. Chirc ning bao mat caa hé thong

- Phuong thirc xac thwe: Cac giao dich thuc hién trén hé théng Ngin hang truc tuyén

Doanh nghiép VPBank déu yéu cau phuong thirc xac thyc bang OTP SMS/Email; Soft

OTP. Ma OTP duoc gt toi ngudi dung qua thu dién ti/tin nhin hodc qua tng dung
VVPBank Smart OTP.

- Phan quyén Ngudi sir dung: Nguoi s dung ctia Doanh nghiép dugc phan quyén theo

nhom Nguoi st dung véi cac quyén cu thé nhu sau:

Dich vu

Nguwoi lap 1énh
thanh toan

Nguwoi duyét Iénh
thanh toan

Nguwoi l1ap I1énh
thanh toan lwong

Nguwoi duyét Iénh
thanh toan lwong

Nguoi truy
van

Chirc ning Quén ly Ngwoi thu hwéng

Thém méi / Cap nhat /
Xoba Nguoi thu huong
cho hoat dong thanh
toan thong thuong

Thém méi / Cap nhat /
Xoba Nguoi thu huong
cho hoat dong thanh
toan luong

Chirc ning Thanh toan

Lap lénh chuyén tién
trong ndi bd VPBank /
lien Ngan hang / Qudc
té/Chuyén tién nhanh
LNH 24/7

X ly céc lénh chuyén
tién bi tir choi

Lap Iénh thanh toan
dinh ky / Dung thanh
toan dinh ky dang hoat
dong

Thanh toan hdéa don

Tai file thanh toan
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Duyét lénh chuyén tién
trong noi bd VPBank'/
lien Ngan hang / Quoc
te

Duyét lénh thanh toan
dinh ky / Duyét yéu cau
dung Iénh thanh toén
dinh ky

Duyét lénh thanh toén
hoéa don

Chirc ning thanh toan lwong

Lap Iénh thanh toan
luong riéng 1é trong noi
b6 VPBank / lién Ngan
hang

Xt ly c&c lénh thanh
toan luong riéng l¢ bi tur
choi

Tai danh sach luong /
Lap lénh thanh toan cho
danh sach luong

Duyét lénh thanh toan
luong riéng 1é trong noi
bo VPBank / lién Ngan
hang

Duyét lénh thanh toan
cho danh sach luvong

Chire ning tai khoan

Xem danh sach tai
khoan

In sao ké tai khoan

Chirc ning truy van

Truy van lich s giao
dich cac lénh chuyén
tién / thanh toan
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Truy van lich sir giao
dich cac Iénh thanh toan
luong riéng 1¢ / thanh
toan luong tong

Xem yéu cau tra soat
giao dich di/den

Tao/Pong yéu céu tra
soat giao dich di/dén

Phan hdi yéu cau tra
soat

Biéu phi dich vu / Ty
gia tham khao

- Yéu cau bat bugc vé mat khau sir dung:

+ 4+ 4+ 4+ + + 4+

- Ty ddng ding xuit: Néu Nguoi sir dung khong thao tac trén hé thong Ngan hang truc
tuyén Doanh nghiép VPBank trong 15 phut lién tuc, hé thong sé& tu dong dang xuat phién
truy cap do. bpé tiép tuc thuc hién dich vy, Nguoi st dung cua Doanh nghi¢p phai ding

nhap lai.

Mat khau khong duoc c6 diu cach.
Mat khau khong duge chira cac chudi 4 ky tu lién tiép trén ban phim (asdf, ASDF, 1234).

Mat khau phai c¢6 d6 dai it nhat 1a 8 ky tu.

Mat khau phai c6 it nhat mot ky tu chit cai viét thuong (a..z).

Mat khau phai c6 it nhat mot ky tu chir cai viét hoa (A..Z).

Mat khau phai c6 it nhat mot ky tu chit s6 (0..9).

Mat khau phai c6 it nhat mot ky tu dic biét (mot trong cac ky tu sau: @#$%" &+=).
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4.2. Lot khuyén danh cho Ngudi st dung:

Véi may tinh ca nhan: dé bao vé tranh khoi viéc ro ri théng tin ding nhép, ludn ludn st
dung tudong ltra cho may tinh va hé thong mang va cdp nhat phan mém chdéng vi rat

thuong xuyén.

Khong dé trinh duyét ghi nh¢ thong tin dang nhap.
Thay d6i mat khau thudng xuyén.

Khong viét ra gidy hay luu mat khau bang vin ban.

Khéng st dung dich vu Ngéan hang tryc tuyén Doanh nghiép VPBank tai nhitng noi cong
cong.

VPBank khong bao gid hoi thong tin bao mat ciia ngudi dung bang thu tay hay thu dién
ttr. Doanh nghiép vui 1ong yéu cau Ngudi sir dung ctia Doanh nghiép tuyét d6i khong tiét

10 bat ky thong tin c4 nhan nao khi nhan dugc cac thu c6 ndi dung nhu vay.
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Phu luc 1: Danh sach cac ky tw cho phép nhap

PHU LUC

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

Phu luc 2: File thanh toan mau

1. Sheet TTTN: Bao gém cac lénh chuyén tién trong ndéi b0 VPBank va 1énh thanh todn lién

Ngan hang:

STT Account Currency | Ben_Name Bank_Code Bank_Name Branch_Name City_Name Amount Details Charges
1 324221 EUR Customer 1 101201001 VIETCOMBANK TAY HO HA NOI 1600.22 | Thanhtoanlo 1 BEN
2 890809809 VND Customer 2 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 2 BEN
3 890809809 VND Customer 3 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 3 BEN
4 890809809 VND Customer 4 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 4 BEN
5 890809809 VND Customer 5 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 5 OUR
6 20896868 usbD Customer 6 VPBANK 6121.25 | Thanh toan lo 6 OUR
7 20896868 GBP Customer 7 101204009 ABBANK TAY HO HA NOI 1012.65 | Thanhtoanlo 7 OUR

2. Sheet TTQT: Bao gom céac 1énh chuyén tién qudc té:

STT Account Currency Ben_Name Ben_Address Bank_Name Branch_Name Bank_Code Amount Details Charges
1 124141511 usb Customer 1 Address 1 HSBC Bank USA New York MRMD US 33 12 | Pmt. Details 1 SHA
2 124141512 usb Customer 2 Address 2 HSBC Bank USA New York MRMD US 34 31 | Pmt. Details 2 SHA
3 124141513 usb Customer 3 Address 3 HSBC Bank USA New York MRMD US 35 113 | Pmt. Details 3 SHA
4 124141514 uUsb Customer 4 Address 4 HSBC Bank USA New York MRMD US 36 33 | Pmt. Details 4 SHA
5 124141515 usb Customer 5 Address 5 HSBC Bank USA New York MRMD US 37 153 | Pmt. Details 5 SHA
6 124141516 usb Customer 6 Address 6 HSBC Bank USA New York MRMD US 38 15 | Pmt. Details 6 SHA

Phu luc 3: File lwong VND mau

Ben_Name Ben_Acc Ben_Branch Ben_Bankname Ben_Bankcode Ben_CCY Amount

Employee 1 2985624 VPBank VND 7500000
Employee 2 16281263 VPBank VND 7600000
Employee 3 16289256 VPBank VND 7000000
Employee 4 1478397 VPBank VND 7000000
Employee 5 99999999 Hoan Kiem VietcomBank 101203001 VND 7900000
Employee 6 12345678 Cau Giay Vietinbank 101202010 VND 7000000
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@ Moi thic mic xin lién h¢: 1900 545 415

Website: www.vpb.com.vn

Hoic tai bt ky diém giao dich nao ciia VPBank trén toan qudc dé dwgc tw vin chi tiét vé sin phim

va dich vu.
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