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CHUONG TRINH QUA TANG CHO KHACH HANG PRIVATE THAM GIA DICH VU
FAMILY BANKING

Piéu 1. Poi twong ap dung
Ap dung ddi véi KH duoc dinh danh 1a KH Private va tham gia dich vu Ngan hang gia dinh wu
tién (Family Banking) cua VPBank
Piéu 2. Giai thich tir ngir
Trong Thé I& nay, trir trudng hop ngi canh cu thé c6 quy dinh khac, cac tir ngir dudi day duoc
hiéu nhu sau:
- VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong.
- Khéch hang Private/KH: La Khach hang ca nhan dap ung du cac diéu kién dé trg thanh
Khéach hang Private theo quy dinh cia VPBank, duoc VPBank dinh danh trén hé théng
- Dich vu Ngan hang gia dinh wu tién - VPBank Family Banking (Dich vu Family
Banking/Dich vu): La tong hop cac san pham, dich vu ngan hang duoc VPBank thiét ké riéng
cho cac Khach hang cé nhén trong cung mot gia dinh. Khi tham gia Dich vu Family Banking,
Khéch hang s& duoc ap dung cac chinh sach san pham, dich vu riéng biét vai rat nhiéu cac
quyén loi, tién ich wu viét caa Dich vu Family Banking.
- Family ID: La m4 s6 dinh danh dugc gan trén hé théng cho méi Gia dinh khi tham gia Dich
vu Family Banking. Trong pham vi Thé 1& nay, Family ID duoc sir dung dé dai dién cho mdi
Gia dinh.
- Thanh vién chinh: La khach hang hién hitu cia VPBank va nguoi dau tién caa mot gia dinh
dang ky sur dung Dich vy Family Banking.
- Thanh vién: Bao gdm Thanh vién chinh va Thanh vién phu. Thanh vién chinh va cac Thanh

vién phy déu phai la Khach hang hién hitu cia VPBank.

- Thanh vién phu: La Khach hang hién hitu cua VPBank va nguoi thtr 2 tro 1€n cua Gia dinh
dang ky str dung Dich vy. Cac Thanh vién phu c6 mbi quan hé véi Thanh vién chinh bao gom:
Bb/me rudt, bd/me caa volchdng, vo/chdng, con/anh/chi/em rudt, con dau/con ré.

- Gia dinh: Bao gém céc thanh vién trong ciing mot Family ID da dang ky Dich vu Family
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Banking véi sb luong t6i thiéu 1a 2 Thanh vién va téi da gdm 4 Thanh vién.

- Binh quan thang: La sb du trung binh tir ngay dau tién dén ngay cudi ciing cua thang.

- Téng tai san caa Khach hang (AUM): La tong sb du tién gui binh quan thang; s6 du trén
tai khoan thanh toan binh quan thang; gia tri trai phiéu, chung chi tién gui binh quan thang do
VPBank phét hanh; gié tri chimg chi quy, trai phiéu, cac san phim dau tu khac cua Khach
hang tai t6 chic khéc (chi tiét danh sach té chirc khac theo quy dinh cua VPBank ting thoi
ky) ¢6 thé quy déi thanh tidn.

- KH: Khach hang

Piéu 3. Noi dung chwong trinh
a) Thoi gian trién khai: tir 12/05/2026 dén hét ngay 31/12/2026 hoic khi hét ngan sach (tly
truong hop thoi han nao dén trudce).

b) Co ché ting diém:
Tong gia tri qua ting: 284,000,000 VND (Bang chir: Hai trim tam muoi tu triéu dong)

- Chuwong trinh 1: Thanh vién chinh cua Family ID hién hitu (Family khai tao trudc thang
5/2026) s& duoc tang diém Lynkid khi phét sinh giao dich qua VPBank NEO véi tong gia tri
cac giao dich tir 5 triéu déng tré 18n hodc c6 tong cac giao dich chi tiéu thé tir 5 triéu dong tro
Ién trong thoi gian dién ra chuong trinh, ddng thoi thoa méan cac diéu kién nhu dudi day:

.1 piém
Nhém Dieu kién thli:”mg
Family ID c6 ting truéng so du tai thang bao cdo so vi thang trude thang trién Ting
khai chuong trinh (thang 4/2026) théa man mot trong 2 diéu kién dudi day: 1 bOO 000
- Famlly ID co tang truong tong tai san (AUM) binh quan thang tir 20 ty diém Lynkid
1 dong dén dudi 50 ty dong hodc ngoai t€¢ quy d6i tuong duong; hodc
- Family ID c0 tang truong §0 du trén tai khoan thanh toan (CASA) binh
quan thang tir 5 ty dong dén dudi 15 ty dong hoac ngoai t& quy doi
tuong duong;
Family ID c6 tang truong s6 du tai thang bao céo so véi thang trude thang trién Ting
khai chuong trinh (thang 4/2026) théa man mot trong 2 dicu kién dudi day: )
2 2,900,000 _
- Family ID c6 tang truong tong tai san (AUM) binh quén thang tir 50 ty | diém Lynkid
ddng trd 1én hodc ngoai té quy doi trong dwong; hoic
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Nhom

biéu ki¢n

Piém
thwéng

- Family ID c¢6 tang truéng s6 du trén tai khoan thanh toan (CASA) binh

quén thang tir 15 ty dong tré 1én hodc

ngoai t& quy doi trong duong;

Chuong trinh 2: Ap dung cho thanh vién phu dinh danh theo chinh sach Family Banking,
khi phat sinh giao dich qua VPBank NEO vdi téng gid tri cac giao dich tir 5 triéu dong tré 1én
hoic c6 téng cac giao dich chi tiéu thé tir 5 triéu ddng tré 1&n trong thoi gian trién khai chuong

trinh, d6ng thoi thoa mén cac diéu kién dudi day:
. s Piém
Nhom bieu kién dinh danh bieu kién so dw tang truwéng “f,
thwdng

- KH hi¢n hitu (dinh danh trusc |~ Khach hang c6 tang truong tong | 15,
thang 5/2026) 6 tang truong s6 | ) SN binh quan thang t 10ty 14 500 5o
du tai thang béo cdo so véi thang | 9018 de:n dudi 20 ty dong hodc | 4;e | ynkid
tru6c thang trién khai chuong | 190 & quy doi twong duong;

. trinh (thang 4/2026); hogc hoge

- KH dinh danh méi tr thang |- Khach hang c6 tang truong so du
5/2026. ¢6 ting truong sb du tai trén tai khoan thanh to4n binh
thang béo céo so véi théng dinh quan thang tir 3 ty dong den dudi
danh ' 5 ty dong hoic ngoai té quy doi

tuong duong;

_ KH hién hitu (dinh danh truéc |~ E?"S‘ZE E?ﬁf;ﬁﬁ?&ﬁfgi?&g Tang
thang 5/2026) c6 tang truong SO ddng trd 1én hodc ngoai té quy 2,(300,000
du tai thang bao céo so véi thang d6i twong duong; hodc ’ diém Lynkid
truéc thang trién khai chuong |- Khéch hang c6 ting truong so du

2 trinh (thang 4/2026); hoic trén tai khoan thanh toan binh

- KH dinh danh m¢i tir thang quan thang tir 5 ty dong tr6 lén

L ) . ! hodc ngoai t¢ quy doi tuong
5/2026 c6 tang truong soO du tai dwong
thdng bao cao so vdéi thang dinh
danh
Luu y:

- Nguyeén tic chi thuong cho KH:
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Déi voi chuong trinh 2, trong cing 1 Family ID c6 thé phat sinh nhiéu hon 1 KH nhan qua
chuong trinh 2. Thanh vién phu chi duoc nhan qua khi s6 du Family ID ting truéng tdi thiéu
bing muc ting truéng cua thanh vién phu. Néu c6 nhiéu hon 1 thanh vién phu thoa man nhan
qua trong cting mot thang, mie ting cua Family 1D tbi thiéu phai biang tdng murc ting ctia cac
thanh vién phu nay.

Tat ca cac KH thudc cung 1 Family 1D chi dugc ap dung trién khai theo Chuong trinh 1 hoic
Chuong trinh 2 va chi duoc nhan thudng trong 1 ky bao céo (1 thang) trong suét thoi gian trién
khai chuong trinh. Truong hop trong cling mot thang ¢ phat sinh nhiéu KH trong mot group
Family ID dong thoi thoa man diéu kién qua ting theo ca 2 chwong trinh, vu tién ting qua cho
KH thudc chuong trinh ¢ mic thuéng cao hon; trudng hop mic thuéng bang nhau, wu tién
tang qua cho thanh vién chinh.

- Tai thang béo céo, truong hop sb luong KH thoa man vugt quéa ngan séch caa chuong trinh, thir ty

uu tién tang qua theo ngay tham gia Family Banking cua KH.

- S6 du cua KH/Family ID duoc xét theo s6 du trung binh tron thang (Tt ngay 1 dén ngay cudi thang).

¢) Thoi gian cong diém

KH du diéu kién nhan qua tang s& nhan duoc sms théng bao trong vong téi da 60 ngay ké tir
ngay chbt danh séch

KH du diéu kién nhan qua tang s& duoc nhan diém thudng vao thang T+2 trong d6 T 1a thang
KH thoa diéu kign.

Piéu 4. Quy dinh khac

a)

b)

VPBank khdng chiu trach nhiém trong truong hop email, sé dién thoai Khéach hang cung
cap cho VPBank bj sai hoidc c6 thay d6i ma khong cap nhat tai timng thoi diém.

Bang viéc tham gia chuong trinh nay, Khach hang chap nhan tat ca cac diéu khoan, diéu
kién cua chuong trinh duoc liét ké trong thé 18 nay.

Trong trudng hop xay ra tranh chap lién quan ti chuong trinh, VPBank c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan sé& dugc xir 1y theo Quy dinh cua phap luat.




