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THE LE CHUONG TRINH SINH NHAT VPBANK 29 NAM

1. Tén Chwong trinh khuyén mai: 29 nim, Hoa Sic Thinh Vuong

2. Hang héa, dich vu khuyén mai: cic San pham duoc liét ké va thoa diéu kién chuong trinh
- Tai khoan thanh toan (CASA) va Dich vu Ngan hang s6 VPBank NEO
- Bao hiém nhan tho, bao hiém sirc khoe (phi nhan tho),
- Tiét kiém tai quay, tién gui online
- Thé tin dung, thé ghi ng quc té,
- San pham vay thé chip bao gém: vay mua nha, vay tiéu duing, vay san xuat kinh doanh.
- San pham vay tin chap

- VPBank Prime: Binh danh Hoi vién khach hang trung luu VPBank Prime, San pham Vay
kinh doanh theo han mirc Combo Business, San pham Tién gui Online Prime Savings

- VPBank Diamond: Dinh danh Hi1 vién khach hang wu tién VPBank Diamond/ Diamond
Elite

- Tai khoan thanh toan & Dich vu tu van dau tu: bang ky str dung Dich vu tu van dau tu va
c6 tai khoan thanh toan tai VPBank, thyc hién giao dich chuyén tién dé dau tu cac cong cu
tai chinh tai cac Déi tac tu van dau tu cia VPBank.

3. Thoi gian khuyén mai: Tir 01/08/2022 dén 11/09/2022
4. Pia ban (pham vi) khuyén mai: Trén toan h¢ thong VPBank

5. Hinh thirc khuyén mai (ghi r6 khuyén mai mang tinh may rai hodc hinh thirc khac): Khuyén
mai mang tinh may rai

6. Khich hang ciia Chwong trinh khuyén mai (d6i twong huong khuyén mai): Khach hang méi
hoic Khach hang hién hitu VPBank thoa man cac diéu kién cua timg San pham nhu sau:

- Tai khoan thanh toan (Casa) va VPBank NEQO: Khach hang m¢ méi tai khoan, kich hoat


http://www.vpbank.com.vn/

VPBank NEO va phét sinh t6i thiéu 01 giao dich tir 10,000 VND trén VPBank NEO trong
thoi gian trién khai chuwong trinh. Giao dich hop 1& bao gdm: Chuyén khoan, Thanh toan
hoéa don, Mua ma thé, Nap tién dién thoai, Nap tién vao vi, Thanh toan QR, Gui/Rut tiét
kiém online, Nap tién chimg khoan, Thanh toan vé Vietlott qua ludng ty quyén thanh toan.

- Tién giri: Khach hang giri méi tién giri ¢6 ky han truc tuyén (tién giri online) ky han tir 1
thang tré 1én trén VPBank NEO va Khach hang giri méi tiét kiém tai quay ky han tir 1
thang trd lén.

- Bio hiém: Khich hang dong phi nim nhat bao hiém nhan tho c6 phi bao hiém tir 2,000,000
VND; Thoi gian dong phi hop ddng nam trong thoi gian ap dung ciia chuong trinh hodc
khach hang tham gia méi hodc dong phi tai tuc hop ddng bao hiém sirc khoe (phi nhan tho)
¢6 phi bao hiém tir 1,000,000 VND; ngay hiéu luc hop dong ndm trong thoi gian dp dung
cua chuong trinh.

- Thé:

+ Thé Ghi ng qubc té (IDC) Véi mdi giao dich chi tiéu tir 1,200,000 VND (khdng dp dung
cho cdc giao dich qudng cdo/vi dién tik/rit tién tai ATM, nap tién, thanh todn phi, hodn
huy)

+ Thé tin dung qudc té (Credit card):

e Khach hang m¢ thé méi trong thoi gian dién ra chuong trinh va cé phat sinh giao
dich chi tiéu trong vong 30 ngay ké tir ngdy mé thé méi trong thoi gian dién ra
chuong trinh s€ nhan dugc 03 ma quay thuong (loai trir: VPBank Platinum
MasterCard, VPBank Visa Gold Travel Miles, Th¢ MobiFone-VPBank

Platinum, VPBank Titanium Cashback, Thé Vietnam Airline Priority VPBank)
hoac

e Chu thé c6 1 giao dich tir 5,000,000 VND tr¢ 1€n nhan duge 1 ma quay thudng
(Ap dung giao dich 5,000,000 VND dau tién cia chi thé).

- Khoan vay thé chip:

o Khéch hang giai ngan thanh cong khoan vay mua nha phd trong thoi gian dién ra
chuong trinh.

o Khach hang giai ngan thanh cong khoan vay tiéu dung trong thdi gian dién ra
chuong trinh.

o Khéch hang giai ngan thanh cong khoan vay san xuét kinh doanh thé chép trong
thoi gian dién ra chuong trinh.

- Khoan vay tin chip:
o Khéch hang giai ngan thanh cong khoan vay c6 gid tri ti thiéu 20,000,000 VND
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trong thoi gian dién ra chuong trinh (khéng bao gdm khach hang 14 ho kinh doanh)
o Khach hang giai ngan thanh cong khoan vay c6 gié tri tbi thiéu 30,000,000 VND giai
ngan trong thdi gian dién ra chuong trinh (4p dung cho khach hang 1a Ho kinh doanh)
- Khach hang hgi vién VPBank Prime:

o Khach hang méi dugce dinh danh 1a Hoi vién VPBank Prime trong thoi gian dién ra
chuong trinh (Bao gdm ca khach hang hién hitu cia VPBank va khach hang méi),
hodc:

o Khéch hang tham gia thanh cong g6i san pham Vay kinh doanh theo han mirc Combo
Business trong thoi gian dién ra chwong trinh, hodc:

o Khéch hang tham gia thanh cong san pham tién giri Online Prime Savings trong thoi
gian dién ra chuong trinh

- Khach hang VPBank Diamond: Khach hang dugc dinh danh 1a Hji vién VPBank
Diamond trong thoi gian dién ra chuong trinh (Bao gdm ca khach hang hién hiru va
khéach hang méi).

- Tai khoan thanh toan va Sian pham dau tu: Khach hang dang ky sir dung Dich vu tu
van dau tu va c6 tai khoan thanh toan tai VPBank, thuc hién giao dich chuyén tién dé dau
tu cac cong cu tai chinh tai cac Pi tac tu van dau tu cuia VPBank 1a:

(1) Hop dong Trai phiéu; hodc
(2) Lénh Mua Chtng chi quy.
7. Co ciu giai thuéng:

- Giai thwéng quay sb 2 tuin/dot (tong 3 dot quay sd):

. s S0 lwgng £
P Tri gia . e S0 lwgng
Cocau iai | AUABME L Ging | Thanh titn
gidi Noi dung giai thuéng gl mbi dot | 17 N8
thuém thuong quay chuwong (VND)
8 (VND) ¢ trinh
thwong

Voucher Urbox tri gia 100,000
Giai ba ddng co thoi han sir dung 12 100,000 290 870 87,000,000
thang ké tir ngay trao thuong

Tang thé IDC ¢6 s du

N
Giai nhi 2.900.000 VND

2,900,000 29 87 252,300,000




Giai nhét 1 chi vang thinh vugng 24K 7,500,000 9 27 202,500,000
S6 luong giai thuong 328 984
Téng cong chi phi gom VAT 541,800,000

- Qua ting quay s cudi chwong trinh (ciing dot quay s 3):

: o S6 lugng L
Co cau Tri gia giai P e Thanh tién
A . C, So lugng gidi ca N

giai Noi dung giai thwong thwong v gom VAT

thwén (VND) gial chuong (VND)
5 trinh

Giai d3 O T6 Mercedes-Benz C200

e 1,669,000,000 | 1 1 1,669,000,000

biét 2022

- Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: Khong vuot qua 50%

8. Noi dung chi Tiét thé 1¢ Chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc: Cu thé khach hang phai thyc hién dé duoc tham gia Chuong
trinh khuyén mai: Khach hang thoa diéu kién duoc quy dinh ¢ muc 6 s& dugc cip mi sé quay
thudng tuwong ung nhu sau & mot dot quay thuong:

San phAm/Phén
khuc

Pic¢u kién nhan mi dy thwéng

S6 lwong méa dy thuéng

Tai khoan thanh

Khach hang m¢ mai tai khoan, kich hoat

<02 giao dich: 01 mad/ Khach

o hang
toan CASA + VPBank NEO va phat sinh toi thieu 01 giao o o N
NEO dich tir 10,000 VND trén VPBank NEO 03 giao dich trolén: 02 ma/
Khach hang
Khach hang giri méi tién giri c6 ky han truc
tuyén ky han tir 1 thang tr¢ 1én trén VPBank
. NEO va Khach hang giri méi tiét kiém tai quay 01 ma
Tién gri

ky han tir 1 thang tr¢ 1én.

Khong ap dung cho sé tiét kiém dang duoc
huong 13i sut 4%, ky han dudi 6 thang

Téi da 05 ma/Khéch hang




San phAm/Phén

Piéu kién nhian mi dv thuwéng

S6 lwong mi du thuéng

khac
Khéch hang d(’)ng phi ndm nhat bao hiém nhan 2,000,000 VND = 1 mé
tho c6 phi bao hiém tir 2,000,000 VND va cé .. N R 7
thoi gian dong phi hop dong nam trong thoi Toi da 25 rna./ AHOP dong bao
gian 4p dung cta chuong trinh hiém
Bio hiem Khéch hang tham gia mdi hodc dong phi tai
tuc hop dong Wbéo hiém strc khoe (phi nhéan tho) 1,000,000 VND = 1 mi
c6 phi bao hiém tur 1,000,000 VND, ngay hiéu X . .
luc hop ddng nam trong thoi gian 4p dung cla Khong gi6i han s6 lugng
chuong trinh.
Vay mua nha: Ap dung cho Khach hang c6 55 ma/khoan vay
khodan vay giai ngan thanh cong trong thoi gian . N ’ ‘
dién ra chuong trinh T6i da 55 ma/ Khéach hang
o Vay tiéu dung: Ap dung cho Khach hang c6 20 ma/khoan vay
Vay thé chap khodan vay giai ngan thanh cong trong thoi gian B o ‘
dién ra chuong trinh T61 da 20 ma/Khach hang
Vay san xuat kinh doanh: Ap dung cho Khéch 22 mi/khoan vay
hang c6 khoan vay giai ngan thanh cong trong .. o ‘
thoi gian dién ra chuong trinh Toi da 22 md/Khach hang
- Khéach hang giai ngan thanh cong khoan vay
tin chap c6 gia tri tdi thiéu 20.000.000 VND
giai ngan trong thoi gian dién ra chuong trinh 5,000,000 = 1 ma
(khong bao gdom Khach hang 1a Ho kinh
Vay tin chap doanh)
- Khéch hang giai ngan thanh cong khoan vay
tin chip c6 gia tri tdi thiéu 30.000.000 VND Toi da 40 ma/Khach hang
gidi ngan trong thoi gian dién ra chuong trinh
(&p dung cho Khach hang 1a Ho kinh doanh)
Thé ghi ng qudc t& IDC: V&i mdi giao dich chi
Thé 01 mé/ Giao dich

tiéu tur 1,200,000 VND (khong &p dung cho
cac giao dich quang cao/vi dién tir/rut tién tai




San phAm/Phén
khac

Piéu kién nhian mi dv thuwéng

S6 lwong mi du thuéng

ATM, nap tién, thanh toan phi, hoan huy)

Thé tin dung qudc té Credit Card:

- Khéch hang m& thé méi trong thoi gian dién
ra chuong trinh va c6 phat sinh giao dich chi
tiéu trong vong 30 ngay ké tir ngdy mé thé
méi trong thoi gian dién ra chuong trinh s&
nhan dugc 03 ma quay thuéng. Ap dung tat
ca céc theé tin dung VPBank (loai
trar: VPBank Platinum MasterCard, VPBank
Visa Gold Travel Miles, Thé¢ MobiFone-
VPBank Platinum, VPBank Titanium
Cashback, Thé Vietnam Airline Priority
VPBank)

- Chu thé c6 1 giao dich tir 5.000.000 VND tré
1én nhan dugc 1 ma quay thuong (Chi ap
dung cho 01 giao dich 5.000.000 VND dong
ddu tién cua chii thé, dp dung cho tat cd cdc
loai thé).

03 ma/thé méi

01 m&/ Giao dich dau tién

Khach hang trung
luu VPBank Prime

Khach hang dugc dinh danh 1a Hoi vién
VPBank Prime trong thdi gian dién ra chuwong
trinh (Bao gdm ca khach hang hién hitu va
khach hang mai)

(01 khéch hang chi dwrge nhdn 01 ma duy nhat

trong sudt thoi gian dién ra chirong trinh)

01 ma

Khéch hang tham gia thanh céng san pham
Vay kinh doanh theo han mirc Combo
Business trong thdi gian dién ra chuong trinh
(Khong gioi han 56 lwong Ma dwoc nhan/l
Khéch hang)

01 méd/combo

Khach hang mé méi Tién giri Online Prime

01 ma/sd
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San phAm/Phén
khac

Piéu kién nhian mi dv thuwéng S6 lwong mi du thuéng

Savings trong thoi gian dién ra chuong trinh.

(01 khdch hang dwoc nhdn toi da 5 md trong
suot thoi gian dién ra chiong trinh)

Dich vu Khach | M3i Khach hang duoc dinh danh VPBank

Khach hang duogc dinh danh 1a Hoi vién
VPBank Diamond trong thoi gian dién ra
chuong trinh (Bao gdm ca Khach hang hién
hiru va Khach hang maoi).

Cu thé:

hang vu tién | Djamond/ VPBank Diamond Elite thanh céng 40 ma

VPBank Diamond | trong thei gian dién ra chuong trinh s& nhan 40

ma s6 du thudng

(01 khach hang chi dwoc nhén 1 lan ma duy
nhdt twong g véi s6 lan dinh danh thanh
cong trong suot thoi gian dién ra chirong
trinh)

Khach hang dang ky str dung Dich vu tu van
dau tu va 6 tai khoan thanh toan tai VPBank,
thuc hién giao dich chuyén tién dé dau tu cac 50,000,000VND gia tri giao

Tai khoan thanh R N ARG PN RO
t04n & Dich vu tu | CON& cu tai chinh tai cac Poi tac tu van dau tu dich chuyén tién dau tu = 1 ma
£ d; ' cta VPBank 1a: ‘. o
van dau tu Toi da 10 ma/giao dich

(1) Hop dong Trai phiéu; hodc
(2) Lénh Mua Chuirng chi qu¥y

8.2 Thoi gian, cach thirec phat hanh bing chimg xac dinh tring thuwéng

M3 quay thudong duoc xudt & dot nao sé co gia tri quay thuong trong dot d6

M4 quay thuong trang thuong trong mdi lan quay s& dwoc loai trir ¢ 1an quay giai ké tiép
trong cung 1 dot quay

M&i khach hang c6 thé c6 nhiéu mi quay thudng néu tham gia nhiéu san pham voi tong s6
luong mé dugc quy dinh theo diéu 8.1.

Tat ca cac ma du thuong cua Khach hang d tich 1ty trong sudt thoi gian dién ra chuong




trinh s& duoc tham gia quay sé cho giai dic biét cudi ky.

- Mi sb du thudng cia toan bd chuong trinh ¢6 ciu trac nhu sau: SN29+M43 san pham+8 chir

s6 tang dan tir 00000001. M3 s6 du thudng cia dot quay sau s& ndi tiép ma s du thuong
cta dot quay trude trong bo “8 chit sb ting dan tir 00000001”. M3 sb dy thuong cua Dot
quay sb cudi chuong trinh sé 1a tong s6 lwong ma dy thuéng ciia khach hang trong sudt thoi

gian dién ra cia Chuong trinh khuyén mai.

Vi du: Mi quay thuong cua tién gii truc tuyén tai dot 1: SN29TKTKO00000001,
SN29TKTKO00000002; Ma quay thudng cua Hoi vién VPBank Prime: Pinh danh Khéch
hang du diéu kién trd thanh hoi viéen VPBank Prime tai dot 2: SN29MAFA00000003.

- Tén san pham trong cau tric ma s6 quay thuong dugc xac dinh nhu sau:

San phim

MA SAN PHAM_XUAT THEO
TEMPLATE PE GEN MA QUAY SO

CASA + VPBank NEO TKTT
Tién giri Online, Tiét kiém tai quay TKTK
Bao hiém nhan tho BHNT
Bao hiém stc khoe BHSK
Vay thé chap mua nha SLHL
Vay thé chép tiéu ding SLCL
Vay thé chéap san xuét kinh doanh SLBL
Vay tin chap UPLA
Vay tin chap danh cho Khach hang 1a ho kinh doanh UPLB
Thé ghi no qudc t& IDC IDC

Thé tin dung qudc té Credit Card chi tiéu CCUS
Thé tin dung qudc té Credit Card mo moi CCAQ
Tai khoan thanh toan & Dich vu tu van dau tu: Hop TPH

dong Trai phiéu




San pham

MA SAN PHAM_XUAT THEO
TEMPLATE PE GEN MA QUAY SO

Tai khoan thanh toan & Dich vu tu van dau tu: Lénh

CcC
Mua Chung chi quy Q
Hoi vién VPBank Prime: Pinh danh Khéch hang du MAFA
diéu kién trd thanh hoi vién VPBank Prime
Hoi vién VPBank Prime: San phadm Vay kinh doanh MAFB
theo han mirc Combo Business
H(')I.Vlel’l VPBank Prime: Tién gt online Prime MAEC
Savings
Khach hang dinh danh khach hang uu tién VPBank PRE
Diamond
Khach hang dinh danh khach hang uu tién VPBank PRI

Diamond Elite

- Trung tim phan tich dit liéu VPBank (BICC) xuat danh sach cac Khach hang thoa diéu kién

dat ma du thuong va tinh téng sd lugng ma du thudng hop 1¢ ctia khach hang thoa diéu kién
theo danh sach BICC xuit mdi dot va hé thong s& giri email ty dong dén Khach hang trude
ngdy quay thudng tir 2-3 ngay lam viéc dé thong bao sé ma du thuéng hop 1é khach hang
s& hitu trong dot quay thuong dé quay sd.

VPBank khong chiu trach nhiém trong truong hop Email Khach hang cung cap cho VPBank
bi sai hodc co thay ddi ma khong céap nhét tai tung thoi diém. Khach hang chu dong xem
trén website vé chuong trinh hodc lién hé Hotline VPBank 1900 54 54 15 dé dugc biét thong
tin ma du thudng hop 1¢ ma Khach hang dugc VPBank phat hanh va tham gia quay thudng
o timg ky.

VPBank thyc hién quay s6 may man bang hé théng ty dong theo ngay quay thuong du kién
nhu sau:



Dot quay thuwéong Ngay quay thwéng du kién
Dot 1 29/08/2022
Dot 2 12/09/2022
bot 3 29/09/2022
Cudi ky 29/09/2022

- Céc mi quay thudng trang thudng, nhung vi bit ky Iy do nao d6 ma Khach hang khong tiép
tuc tham gia san pham, hodc tat ton trudc han (d6i v6i san pham tién gui), hily hop dong
da tham gia chuong trinh ma c¢6 dugc ma quay thudng trung thudng, thi sé€ hoan tra lai gia
tri qua ting tvong dwong nhu di dé cap ¢ muc 7.

8.3 Quy dinh vé bang chirg xac dinh tring thuéng
- Mai s trang thudng ciu tric nhu quy dinh & diém 8.2

-S4 luong ma s6 du thuong tham gia quay tring thuong dugc phat hanh ra ¢ timg dot quay
du kién 14 600.000 m&, Pot quay cudi ky du kién 1a 1.800.000 mA.

- Mai quay thudng hop 18 1a ma quay thuong duoc xut tir cac giao dich hop 1& nhu muc 8.1
va trong tung dot quay thuong

8.4 Thoi gian, dia Piém va cach thic xac dinh tring thuéng:

- Thoi gian xac dinh trang thuéng: Chuong trinh dugc chia thanh 03 (ba) dot quay thuong
v6i dir liéu hai tuan trong 1 dot quay va 01 (mot) dot quay thuéng cudi chuong trinh:

Dot 1 (00:00) 01/08 — (11:59) 14/08 29/08/2022
Pot 2 (00:00) 15/08 — (11:59) 28/08 12/09/2022
Dot 3 (00:00) 29/08 — (11:59) 11/09 29/09/2022
Cubi Ky (00:00) 01/08 — (11:59) 11/09 29/09/2022

- Pja diém xac dinh tring thuong: Hoi so VPBank (Toa nha VPBank Tower s 89 Lang Ha,
quan Pong Pa, thanh ph Ha Noi)

- Céch thtc x4c dinh trang thuong: Quay sd truc tuyén (online) bang hé théng tu dong cua



VPBank dinh ky theo thoi gian quy dinh tai thé 1¢ nay.

- O timg dot quay thudng s& quay theo thir tw giai ba, giai nhi, giai nhat. O dot quay thudng
cubi chuong trinh (dot cubi ky), giai Pic biét s& dugc quay cudi cliing.

8.5 Théng bao triung thwéng:

- Sau khi xac dinh dugc Khach hang trung thudng, trong 2 — 3 ngay lam viéc VPBank s€ goi
dién cho Khach hang qua sb dién thoai di dang ky véi VPBank dé thong bao tring thudng,
dia diém, thoi gian, thi tuc nhan giai thuong, ddng thoi danh sach Khach hang tring thuong
ciing s& duoc cong bd trén Website https://www.vpbank.com.vn/hoasacthinhvuong/ cua
VVPBank.

- Sau thoi gian trén, néu VPBank khong lién hé duoc véi Khach hang qua s6 dién thoai thi
trong vong 01 ngay lam viéc sau d6 VPBank s€ gtri cho Khach hang thong bao trung thuong
trong dot quay sé d6 bang Email v6i thong tin ma Khach hang di dang ky véi VPBank

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng
- Pja diém va cach thirc trao thuong:

e Db voi giai ba sé thyc hién trao thuong bang hinh thirc giri tin nhan duong link nhan
qua toi s dién thoai Khach hang da dang ky véi VPBank.

e D4i voi giai giai nhat va giai nhi VPBank s& thuc hién trao thudng truc tiép tai chi nhanh
khéach hang m¢ tai khoan hoac chi nhanh khach hang giao dich.

e D6i v6i giai thuong cudi chuong trinh (giai Pac biét): VPBank s& duoc to chic trao
thudng truc tiép cho khach hang tai Hoi s¢ VPBank (sé 89 Lang Ha, phuong Lang Ha,
quan Dbng Pa, Thanh phd Ha Noi)

- Thu tyc nhan thuong: Khach hang can xuét trinh Chirmg minh nhan dan/ Thé cin cudc cong
dan/ Ho chiéu con hiéu luc khi dén 1am thu tuc nhan thudng tai chi nhanh VPBank, khong
ap dung Gy quyén nhan thuéng. Trir truong hop ddi véi giai ba, Khach hang khong can thuc
hién cac thu tuc nhan giai.

- Thoi han cudi cing VPBank c6 trach nhiém trao thuong 1a 45 ngay ké tir ngay két thiic
chuong trinh khuyén mai.

- Khach hang s& mit quyén nhan thuong chuong trinh néu Khach hang tir chbi nhan giai
thuong hodc VPBank khong lién hé duoc v6i Khach hang bang thong tin ma Khach hang
da dang ky voi VPBank (SMS hodc Email hoac goi dién thoai) trong thoi han trao thudng
cta VPBank.

9. Pau méi giai dap thic mic cho khich hang vé cac vin dé lién quan dén Chwong trinh
khuyén mai:

Moi thac mac lién quan dén chuong trinh khuyén mai, Khéach hang lién h¢ céac dia diém giao


https://www.vpbank.com.vn/hoasacthinhvuong/

10.

11.

dich ctia VPBank trén toan quéc hodc lién hé Trung tdm dich vu khach hang 24/7, Hotline
1900 54 54 15 (phi 1000 d/phut).

Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao day du chi tiét ndi dung thé 1& chuong trinh khuyén mai,
cong khai két qua va danh sach Khach hang duoc ting qua trén it nhat 01 phuong tién thong
tin dai chung, tai cac diém giao dich ciia VPBank trén toan quéc va thong bao truc tiép cho
nguoi dugc tang qua.

VPBank khong chiu trach nhiém trong trudng hop khong lién lac dugc voi Khach hang tring
thudng theo cac thong tin lién lac khach hang da dang ky voi ngan hang va truong hop Khach
hang trang thuong da dugc VPBank thong bao nhung khong dén nhan thudng theo ding thoi
han quy dinh.

Cac quy dinh khac (néu cé):
Cén by nhan vién dang lam viéc tai VPBank khong dugc tham gia vao chuong trinh nay

Trong truong hop khach hang dong ¥, VPBank/ddi tic VPBank c6 thé lién lac v6i Khach hang
qua sb dién thoai/ email da dang ky v6i VPBank dé thong bao trung thuong, huéng dan thoi
gian, dia diém, thu tuc trao thuong khach hang phai thuc hién dé nhan giai thudng va giao nhan
hodc/va giri théng tin cap nhat cac chuong trinh khuyén mai ciia VPBank dén véi Khach hang.
Truong hop mudn yéu ciu chdm dat viéc nhan thong tin tir phia VPBank, khach hang c6 thé
lién hé v6i VPBank theo quy dinh tai muc 9 thé 1& chuong trinh khuyén mai.

Néu duogc Khach hang tring thuong ddng ¥, ngan hang VPBank sé& sir dung tén va hinh anh
khach hang trang thuéng cho muc dich quang cao thuong mai.

VPBank sé& khong chiu trach nhiém ddi véi viéc khach hang khong nhan duoc théng bao do
thay d6i dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank.

Khach hang chiu moi chi phi di lai, dn &, van chuyén giai thuong tir noi trao thuong vé dia chi
ctia khach hang, thué thu nhap khong thuong xuyén va cac khoan thué, phi 1am tha tuc ding
ky xe 0 t0 theo quy dinh phap luat hién hanh.

Sau thoi han trao thuong néu trén néu khach hang khong dén nhan qua ting dong nghia véi
viéc khach hang tir chdi nhan qua va VPBank sé& thuc hién ding theo quy dinh hién hanh.

Trudng hop c6 xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, VPBank c6 trach
nhiém giai quyét, néu khong thoa thuan dugc tranh chip s& duoc xir 1y theo quy dinh cia Phap
Luat

Sau khi két thuc chuong trinh khuyén mai, VPBank c6 trach nhiém bao céo két qua thuc hién
chuong trinh khuyén mai theo diing quy dinh ctia Phap luat vé thoi han bao cao, hd so béo cdo
va céc gidy to kém theo.



- Dbi véi nhing giai thuong khong c6 ngudi trang thudng hodc ngudi trang thuong khong
nhan giai thuéng, VPBank c6 trach nhiém trich ndp 50% gié trj giai thuong di cong bd vao
Ngan sach Nha Nuéc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong Mai



