VY VPBank

A. 89 Lang Hg, Phusng Lang Ha, Quén Béng Ba, Ha Néi

T. 1900 54 5415

THE LE CHUONG TRINH

U'U PAI CHI TIEU THE TiIN DUNG VPBANK TAI HAIDILAO

1. Tén Chuwong trinh: “Uu dii chi tiéu thé tin dung VPBank tai Haidilao”.

2. Hang hoa, dich vu dwoc ap dung khuyén mai: The tin dung VPBank
3. Thei gian thuc hién chwong trinh: Cac ngay cubi tuan Thir 6, 7, Cha Nhat tir 07/08/2026 dén hét

30/09/2026.

W. www.vpbank.com.vn

4. Pia ban thuc hién chwong trinh: Khach hang la chu thé tin dung VPBank trén toan qudc.

5. Hinh thiec khuyén mai: Giam gié truc tiép

6. Tong ngan sach chwong trinh: Tong ngan sach 1a 990.000.000 VNP (Bing chir: Chin trim chin

muoi triéu dong) (Pa bao gdm VAT)

7. Déi twong ap dung ciia Chwong trinh: Khach hang la Cha thé tin dung VPBank (bao gom thé

chinh va thé phy) do VPBank phat hanh, bao gom céc loai thé twong tng véi dau BIN nhu sau:

THE TIN DUNG

BIN

CLASSIC

MC2

NUMBER 1

MOBIFONE CLASSIC

520399

FLEX 2IN1

COMMCREDIT MC CREDIT - ISSUING

PRIVATE MC COMMCREDIT

559073

STANDARD

VPBANK GAMEON MASTERCARD

531948

TITANIUM
MASTER CARD

LADY

STEPUP

TIMO

523975

MOBIFONE TITANIUM

TITANIUM CASHBACK

VPBANK MWG MASTERCARD

PLATINUM

PLATINUM

VIETNAMAIRLINES PLATINUM

MC MOBIFONE PLATINUM

PLATINUM CASHBACK

524394

PRIORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT
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VPBANK S REWARDS MASTERCARD
DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY
GOLD VPBANK VISA GOLD TRAVEL MILES 406453
PLATINUM TRAVEL VISA CREDIT
VIETJET VPBANK VISA PLATINUM 454107
VPBANK — CALIFORNIA FITNESS VISA
PLATINUM PLATINUM
SHOPEE PLATINUM 419834
VISA SUPER SHOPEE PLATINUM 478668
VPBANK — CALIFORNIA CENTURYON
VISA SIGNATURE
SIGNATURE 405280
VPBANK VISA SIGNATURE TRAVEL
MILES
INEINITE VPBANK PRIVATE VISA INFINITE 455372
CREDIT
JCB VPBANK Z JCB 356772
UNIONPAY UNIONPAY FREEWAYS 626309
8. Noi dung cia Chwong trinh:
a. Dia diém ap dung:
STT Cira hang Dia chi Tinh/Thanh
y | Haidilao Bitexco Financial 2 Hai Tridu, P. Bén Nghé, Q.1 TP.HCM
Tower
2 | Haidilao Vincom Pong Khoi 72 L& Thanh Tén, P. Bén Nghé, Q.1 TP.HCM
3 Haidilao Crescent Mall 101 Toén Dat Tién, P. Tan Phu, Q.7 TP.HCM
4 Haidilao Estella Place 88 Song Hanh, P. An Phu, Q.2 TP.HCM
- . 240-242 Kha Van Can, P. Hiép Binh
5 Haidilao Giga Mall Chanh, Q. Thii Ditc TP.HCM
6 Haidilao Landmark81 772 Dién Bién Phu, P.22, Q. Binh Thanh TP.HCM
7 Haidilao Parkson Hung Vwong | 126 D. Hong Bang, Phuong 12, Quan 5 TP.HCM
8 | Haidilao Nowzone, Quan 1 235 Nguyen Vin Cir, Phuong Nguyen Cu | pp oy
Trinh, Quan 1
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9 Haidilao Vincom Phan Van Tri | 12 Phan Van Tri, P.7, Q. Go Vép TP.HCM

10 | Haidilao Van Hanh Mall 11 Su Van Hanh, P.12, Q.10 TP.HCM
L3-11A, L3-K06, L3-S3, Tang 3, TTTM

11 | Haidilao ParcMall Parc Mall, so0 547-549 Ta Quang Buru, TP.HCM
P.Chanh Hung, TP.HCM

N X g 54A Nguyén Chi Thanh, P. Lang N

12 | Haidilao Nguyén Chi Thanh Thuong, Q. Péng Pa Ha No6i

13 | Haidilao Times City 4.’3"8 pho Minh Khai, P. Vinh Tuy, Q. Hai Ha Noi
Ba Trung

14 | Haidilao Pham Ngoc Thach | 2 F1am Ngoc Thach, P. Trung Tu, Q. |, o
DPong Da

15 | Haidilao Trin Duy Hung 119 Tran Duy Hung, P. Trung Hoa, Q.| e
Cau Giay

16 | Haidilao Ocean Park Khu d6 th; V}nhomes Ocean Park, X.Kiéu Ha Noi
Ky, H.Gia Lam

17 | Haidilao Lotte Mall Tay H | O1an hang 416, Lotte Mall, B. Vo Chi |y, \o;
Cong, Phu Thuong

18 | Haidilao Nha Trang 20 Tran Phu, P. Loc Tho Nha Trang
G19-2, Tang trét, TTTM Aeon - Binh

. . Duong Canary, S6 1 Dai Lo Binh .

19 | Haidilao Binh Duong Duong, Khu Ph & Binh Giao P.Thuan Binh Duong

Giao TP.Thuan An Binh Duong
’ L6 L1-01B, Tang L1, Toa nha Vincom )

20 | Haidilao Bac Ninh Plaza IT)'/ Thai To, Phuong Kinh Bac, Bac Ninh

Tinh Bac Ninh
b. Dicu kién va ndi dung vu dai khi tham gia chuong trinh:
Chi tiét wu dai Thai gian ap dung S6 lwot wu dai
Giam 330.000 VND cho hda Cac ngay thir 6, 7, cht nhat tir
o 3000 (1.500 lugt/ 1 thang)
don tir 1.000.000 VND 07/08/2026 dén hét ngay 30/09/2026

9. Piéu khoan va diéu kién ciia Chwong trinh:

- Uu dai duoc ap dung cac chuong trinh khac cua Haidilao ngoai trir cdc chuong trinh buffet, giam

gi4, phiéu qua tang, phiéu giam gia gidy cua Haidilao.

- Ut dai chi 4p dung khi thanh toan bang thé vat ly trén Payoo Pos tai ctra hang, khong ap dung

uu dai cho thé ao trén cac ung dung thanh toan (nhu: SamSung Pay, Google Wallet, Apple Pay,

Garmin Pay v.v...).

- Uu dai khong co gia tri quy doi thanh tién mit.

- Mbi chu thé duoc huong 2 (hai) lugt vu ddi trong thang, khi sé Iuong uu dai con.

- Khach hang phai thanh toan 100% gia tri hoa don bang thé ap dung. Giao dich phai duoc ghi
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nhan thanh cong trén hé théng VPBank; khong &p dung dbi véi cac giao dich huy hozic hoan tién.
Chwong trinh 4p dung trong pham vi ngan séch gigi han va c6 thé két thiic som khi ngan séch
theo tung thang hoic toan chuong trinh dugc st dung hét.

Phan ngéan sach chua st dung caa tirng thang sé dugc cong don sang thang tiép theo nhung khong
vuot qué tong ngan sach va thoi gian trién khai cua chuong trinh.

Truong hop ¢6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay, VPBank
c6 trach nhiém phdi hop giai quyét, néu khdng thoa thuan duoc, tranh chap s& duoc xir Iy theo
quy dinh cua phap luat Viét Nam hién hanh.

VPBank s& khdng chiu trach nhiém ddi véi viéc khach hang khéng nhan dugc théng béo do thay
do6i dia chi hodc thay do6i sé dién thoai, dia chi thu dién tr (email) ma chua thong bao cho
VPBank.

Ul dii ciing khong duge quy doi thanh san pham va khong duoc chuyén nhuong cho ngudi khac.
Khach hang khi tham gia chuong trinh van dugc hudng dong thoi nhitng wu dii thudc tinh ning
hién tai caa thé Tin dung qudc té ma khach hang dang sir dung (hoan tién/ tich diém...) tai
VVPBank.

10. Giai quyét khiéu nai:

Khéch hang c6 thic mac/ khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khdng
muodn quéa 50 ngay lam viéc (khéng ké ngay tht bay va cha nhat) ké tir ngay két thic chuong
trinh.

Hotline VPBank: 1900 54 54 15

11. Mt sé quy dinh khéc:

Bang viéc tham gia Chwong trinh ndy, Chu Thé dong ¥ cho VPBank ¢ thé lién lac véi Cha The
qua s6 dién thoai/email da dang ky voi VPBank dé giri thong tin cap nhat cac Chuong trinh wu
ddi ciia VPBank dén véi Cha The.

Néu khach hang dong y, VPBank s& st dung hinh anh, tu liéu va cac thong tin lién quan dén
ngudi tring thudng cho muc dich quang céo, khuyén méi ciia VPBank va trén cac phuong tién
thong tin dai chling ma khéng phai tra bat cir chi phi nao thém cho nguoi nhan thugng.

VPBank khdng phai nha cung cap dich vu. Cac Dich vu nay dugc cung cip boi cac nha cung cap
tuong tng theo diéu kién va diéu khoan do nha cung cip do quy dinh. Vi viéc chip nhan hay
tiép nhan dich vy, Chii Thé dong y dam bao va sé& giit cho VPBank khdng bi thiét hai bai nhitng
khiéu kién, khai kién, xét xu, thiét hai, ton that, chi phi phét sinh hay trach nhiém nao danh
VPBank lién quan dén viéc tham gia vao Chuong trinh hoac tiép nhan hoac su dung dich vu.

Chii Thé ¢6 thé kiém tra giao dich da dugc ghi nhan vao tai khoan Thé tin dung caa minh théng
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qua Ngan Hang Truc Tuyén hoic goi Trung Tam Dich Vu Khéch hang 247. VPBank sé& cin cir
vao thong tin ngay giao dich, ngay hé thong duoc luu trit trén hé théng VPBank dé xac dinh giao
dich chi tiéu hop I&.

- Bét cir giao dich nao ma VPBank nghi van la giao dich khéng hop 1¢ dua trén thong tin vé thoi
gian, noi thuc hién giao dich hoic céc yéu t khac s& bj trir ra khoi tong giao dich chi tiéu duoc
huong vu dai. VPBank c6 quyén yéu cau Chu Thé cung cap hoa don tai chinh, hoa don giao dich
thanh toan bang Theé tin dung, dé bao dam rang céc giao dich cua Chu Thé Ia hop ¢ theo Diéu
khoan va Diéu kién cia Ban Chap Thuan St Dung Theé tin dung va ban Diéu Khoan va Diéu
Kién nay.

- Céc giao dich bi hay, c¢6 tranh chap hodc dugc hoan lai s& bi trir ra khoi tong giao dich chi tiéu
duogc hudng vu dai.

- Sau khi Chu Thé du diéu kién va nhan duoc wu di, néu cac giao dich hop 1é dé tham gia wu dai
bi tra lai hoac bi huy, VPBank c6 quyeén trir gia tri ciia wu dii vao tai khoan Thé tin dung VPBank
ctia Chat Thé Chinh ma khong can thong bao dén Cha Theé. Giao dich s& duoc thé hién trén bang
sao ké ki ké tiép tinh tir ngay hay giao dich.

- Chu Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dai tir Chuong trinh
bao gém khong gisi han khoan thué thu nhap ca nhan (néu co).

- Ban Piéu Khoan va Piéu Kién cia Chuong trinh nay c6 thé thay ddi tai tirng thoi diém theo toan
quyén quyét dinh cia VPBank sau khi d3 thuc hién cac tha tuc can thiét theo quy dinh cua Phap
luat.

- Moi quyét dinh ciia VPBank lién quan dén cac Chuong trinh wu dai, bao gdm két qua Chu Thé
nhan Uu dii trong sudt Chuong trinh nay c6 thé thay dbi tai ting thoi diém theo toan quyén
quyét dinh cia VPBank sau khi d thyc hién cac thi tuc can thiét theo quy dinh ciia Phap luat.

- Nhitng van dé chua dugc quy dinh cu thé trong Thé 1é nay s& dugc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cua Phap luat.
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