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THE LE CHUONG TRINH
U'U PAI CHI TIEU THE TIN DUNG VPBANK TAI BE

1. Tén Chuwong trinh: “U'a dii chi tiéu thé tin dung VPBank tai Be”.

2. Hang hoa, dich vu dwoc ap dung khuyén mai: Thé tin dung VPBank

3. Thei gian thuc hién chwong trinh: tir ngay 20/08/2026 dén hét ngay 31/12/2026 (hoic dén khi hét
ngan sach chuong trinh tuy thudc diéu Kién nao dén trudc).

4. Pia ban thuc hién chwong trinh: Khach hang la chu thé tin dung VPBank trén toan qudc.

5. Hinh thiec khuyén mai: Giam gié truc tiép

6. Tong ngan sach chwong trinh: Tong ngan sach la 1.710.000.000 VNP (Bang chir: Mot ty bay
tram muoi triéu dong chin) (Pa bao gom VAT)

7. D6i twong ap dung ciaia Chwong trinh: Khach hang la Chu thé tin dung VPBank (bao gém thé
chinh va thé phy) do VPBank phat hanh, bao gom céc loai thé twong tng véi dau BIN nhu sau:

THE TIN DUNG BIN
MC2

NUMBER 1
MOBIFONE CLASSIC
FLEX 2IN1

COMMCREDIT MC CREDIT - ISSUING
PRIVATE MC COMMCREDIT
STANDARD | VPBANK GAMEON MASTERCARD 531948
LADY
STEPUP
TIMO
MASTER cARD | | TANIYM 0 B IFONE TITANIUM 223975
TITANIUM CASHBACK
VPBANK MWG MASTERCARD
PLATINUM
VIETNAMAIRLINES PLATINUM
MC MOBIFONE PLATINUM

oL ATINUM | PEATINUM CASHBACK So430
PRIORITY PLATINUM

PRIORITY VIETNAMAIRLINES
PLATINUM

PRESTIGE CREDIT

520399
CLASSIC

559073
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VPBANK S REWARDS MASTERCARD
DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY
GOLD VPBANK VISA GOLD TRAVEL MILES 406453
PLATINUM TRAVEL VISA CREDIT
VIETJET VPBANK VISA PLATINUM 454107
VPBANK — CALIFORNIA FITNESS VISA
PLATINUM PLATINUM
SHOPEE PLATINUM 419834
VISA SUPER SHOPEE PLATINUM 478668
VPBANK — CALIFORNIA CENTURYON
VISA SIGNATURE
SIGNATURE 405280
VPBANK VISA SIGNATURE TRAVEL
MILES
INEINITE VPBANK PRIVATE VISA INFINITE 45537211
CREDIT
JCB VPBANK Z JCB 35677200
UNIONPAY UNIONPAY FREEWAYS 62630942
8. Noi dung cia Chwong trinh:
a. Dia diém ap dung: Ung dung Be
b. Diéu kién va noi dung vu dai khi tham gia chuong trinh:
< Chuwong trinh 1: Giam gia truc tiép
Lwogt wu
. ~: dai/ thang/ | Tong hrot/
Dich vy Uu dai khach thang
hang
Be Food Giadm 50.000 VND cho giao dich tir 200.000 VND 3 927
Be Transport Giam 20.000 VND cho giao dich tir 60.000 VND 5 1545
. Giam 400.000 VND cho giao dich tir 5.000.000
Flight VND 1 135
BeAirport-ap
dung cac diém Gidm 50.000 VND cho giao dich tir 200.000 VND 1 465
don/ tra san bay
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% Chuwong trinh 2: Tang E-voucher wu dai giam gia

Dich vu Uu dai Tong code

Evoucher gidm 50.000 VND cho hoéa don tir 100.000 VND
Be Transport (khi chi ti€u thé tin dung VPBank trong thang tai Be dat tur 6.000
500.000 VND)

Evoucher giam 150.000 VND cho héa don tir 300.000 VND
Be Food (khi chi ti€u thé tin dung VPBank trong thang tai Be dat tur 4250
1.000.000 VND)

9. Piéu khoan va diéu kién ciia Chwong trinh:

- Chuong trinh 1: BeAirport — 4p dung cac diém don/ tra san bay gém: San bay Tan Son Nhét, San
bay Noi Bai, San bay Cat Bi, San bay Vinh, San bay Can Tho, San bay Pa Néng, San bay Phu
Bai, San bay Cam Ranh, San bay Lién Khuong, San bay Chu Lai

- Chuong trinh 2: Giao dich chi tiéu trong thang tai Be duogc xac dinh bang tat ca céc giao dich thanh
cong trén Ung dung Be dugc thanh toan bang thé co6 BIN quy dinh tai Biéu 7. Cac Khach hang
thoa diéu kién s& nhan dugc Evoucher.

- Muc uu dii cho Khach hang khong duoc quy doi ra tién mat hoic chuyén khoan ngan hang cho
Khéch hang trong moi trudng hop. Uu dii ciing khong dugc hoan lai khi doi tra hang, khong duoc
quy d6i thanh san pham va khéng dwoc chuyén nhugng cho ngudi khac.

- Khéach hang phai thanh toan 100% gié tri hoa don bang thé ap dung. Giao dich phai dwgc ghi nhan
thanh cdng trén hé thong VPBank; khdng &p dung ddi vai cac giao dich hiry hoc hoan tién.

- BeTransport va BeAirport bao gom tat ca céc dich vu dich chuyén bing 2 banh/ 4 banh trén ng
dung Be.

- Khdng &p dung dong thoi vai cac chuwong trinh khuyén mai khac ciia Bén B cling thai gian, cling
chuyén xe; khdng cong don gié tri cac M uu dai trong ciing mot giao dich thanh toan.

- Gia tri khuyén mai khéng bao gdm/khong ap dung cho phi cau duong, pha, bén bai va cac chi phi
khac ngoai cudc van tai (néu co).

- Gié tri khuyén mai duoc trir truc tiép vao gia tri giao dich khi thanh toan cudc, phi dich vu cho
Bén B.

- Chuong trinh 4p dung trong pham vi ngan sach gigi han va c6 thé két thic som khi ngan sach theo

ting thang hoic toan chuong trinh dwoc sir dung hét.
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- Phan ngén sach chua sir dung cua tirng thang s& duoc cong don sang théng tiép theo nhung khong
vuot qua tong ngan sach va thoi gian trién khai cua chuong trinh.

- Truong hop c6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay, VPBank
c6 trach nhiém phéi hop giai quyét, néu khdng thoa thuan dugc, tranh chap s& duoc xir Iy theo quy
dinh cua phép luat Viét Nam hién hanh.

- VPBank s& khong chiu trach nhiém ddi véi viéc khach hang khéng nhan duoc thong béo do thay
d6i dia chi hoic thay doi s6 dién thoai, dia chi thu dién tir (email) ma chua thong bao cho VPBank.

- Uu d4i ciing khong duoc quy doi thanh san pham va khong duoc chuyén nhuong cho ngudi khac.

- Khéach hang khi tham gia chuong trinh vin dugc huéng dong thoi nhitng wu dai thudc tinh ning
hién tai caa thé Tin dung qudc té ma khach hang dang st dung (hoan tién/ tich diém...) tai VPBank.

10. Giai quyét khiéu nai:

- Khach hang c6 thiac méac/ khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khéng
muodn qué 50 ngay lam viéc (khong ké ngay tht bay va chu nhat) ké tir ngay két thac chuong trinh.

- Hotline VPBank: 1900 54 54 15

11. Mt sé quy dinh khéc:

- Bang viéc tham gia Chuong trinh nay, Chu Thé déng y cho VPBank c6 thé lién lac voi Cha The
qua s6 dién thoai/email d ding ky voi VPBank dé gui thdng tin cap nhat cac Chuong trinh vu dai
caa VPBank dén véi Chia Thé.

- Néu khach hang dong y, VPBank sé& str dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi
tring thuéng cho muc dich quang céo, khuyén mai caa VPBank va trén cac phuong tién thong tin
dai chiing ma khong phai tra bét cir chi phi ndo thém cho ngudi nhan thudng.

- VPBank khdng phai nha cung cap dich vu. Cac Dich vu nay duoc cung cap bai cac nha cung cap
tuong (mg theo didu kién va diéu khoan do nha cung cap dé quy dinh. Vi viéc chap nhan hay tiép
nhan dich vy, Chit Thé dong y dam bao va s& giit cho VPBank khong bi thiét hai bai nhitng khiéu
kién, khai Kién, xét xur, thiét hai, ton that, chi phi phét sinh hay trach nhiém nao danh VPBank lién
quan dén viéc tham gia vao Chuong trinh hoc tiép nhan hoac sir dung dich vu.

- Chu Thé c6 thé kiém tra giao dich di dugc ghi nhan vao tai khoan Theé tin dung caa minh théng
qua Ngan Hang Truc Tuyén hoic goi Trung Tam Dich Vu Khach hang 247. VPBank sé& cin ctr
vao thdng tin ngay giao dich, ngay hé thong duoc luu trir trén hé théng VPBank dé xac dinh giao
dich chi tiéu hop Ié.

- Bét ctr giao dich nao ma VPBank nghi vén 1 giao dich khéng hop 1é dua trén thong tin vé thoi
gian, noi thyc hién giao dich hoic cac yéu té khac s& bj trir ra khoi téng giao dich chi tiéu dugc

hudng wu dai. VPBank c6 quyén yéu cau Cha Thé cung cap hoa don tai chinh, hoa don giao dich
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thanh toan bang Thé tin dung, dé bao dam ring cac giao dich cia Cha Thé 1a hop 1é theo Diéu
khoan va Diéu kién cua Ban Chap Thuan Sir Dung Thé tin dung va ban Biéu Khoan va Diéu Kién
nay.

- Céc giao dich bi hay, c6 tranh chap hoic dugc hoan lai s& bi trir ra khoi tong giao dich chi tiéu
dugc huong uvu dai.

- Sau khi Chu Thé du diéu kién va nhan duoc wu dai, néu cac giao dich hop 1¢ dé tham gia wu dai bi
tra lai hoic bi huy, VPBank cd quyén trir gi tri cuia wu dai vao tai khoan Thé tin dung VPBank
ciia Chu Thé Chinh ma khong can thong bao dén Cha Thé. Giao dich s& duogc thé hién trén bang
sao ké ki ké tiép tinh tir ngay haty giao dich.

- Chu Thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dai tir Chuong trinh
bao gom khéng giGi han khoan thué thu nhap ca nhan (néu co).

- Ban Diéu Khoan va Biéu Kién ciia Chuong trinh ndy c6 thé thay ddi tai tirng thoi diém theo toan
quyén quyét dinh cia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua Phép
luat.

- Moi quyét dinh cia VPBank lién quan dén cac Chuong trinh uu dii, bao gom két qua Cha Thé
nhian Uu dai trong suét Chuong trinh nay co thé thay doi tai tirng thoi diém theo toan quyén quyét
dinh ctia VPBank sau khi da thuc hién céc thu tuc can thiét theo quy dinh cua Phép luat.

- Nhitng van dé chua duoc quy dinh cu thé trong Thé I& nay s& duoc thuc hién theo cac Quy dinh

hién hanh c6 lién quan cua Phap luat.
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