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THE LE CHUONG TRINH
U'U PAI CHI TIEU THE TiN DUNG VPBANK TAI CAC PHONG CHO SAN BAY NHAT
BAN CUA SMBC
1. Tén Chwong trinh: “Uu ddi chi tiéu thé tin dung VPBank tai cic phong cho san bay Nhat Bén
ciia SMBC”.
2. Do6i twong Khach hang va pham vi ap dung: Chua thé thuc hién thanh toan bang thé tin dung
VPBank (bao gém cac loai thé twrong tng voi dau BIN nhu sau):

THE TIN DUNG BIN
LADY
STEPUP
TIMO
523975

TITANIUM MOBIFONE TITANIUM
TITANIUM CASHBACK
MWG

GAMEON MASTERCARD 531948

PLATINUM
VIETNAMAIRLINES
PLATINUM

MC MOBIFONE PLATINUM
PLATINUM CASHBACK
PRORITY PLATINUM
PRIORITY

PLATINUM | VIETNAMAIRLINES 524394
PLATINUM

PRESTIGE CREDIT

MC PLATINUM CREDIT
NEW

MC PLATINUM TRAVEL
CREDIT

S REWARDS

MASTERCARD

DIAMOND WORLD
WORLD 518966
DIAMOND WORLD LADY
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VPBANK VISA GOLD
GOLD 406453
TRAVEL MILES

PLATINUM TRAVEL VISA
CREDIT

454107
VPBANK — CALIFORNIA
FITNESS VISA PLATINUM
PLATINUM
SHOPEE PLATINUM 419834
VISA SUPER SHOPEE PLATINUM 478668
VIETJET VPBANK VISA
454107

PLATINUM YOJO

VPBANK — CALIFORNIA
CENTURYON VISA
SIGNATURE | SIGNATURE 405280
VPBANK VISA SIGNATURE
TRAVEL MILES

INFINITE PRIVATE VISA INFINITE 455372

3. Thoi gian trién khai chwong trinh: tir ngdy 25/06/2026 dén hét ngay 31/03/2027
4. Hinh thirc wu dii: Mién phi vao phong cho
5. Dija diém ap dung: Ap dung khi khach hang 14 chu thé tin dung VPBank st dung cac phong chd

nhu danh sach dudi day:
AIRPORT LOUNGE

Niigata Airport Airium Lounge
Aomori Airport Airport Lounge
Tokushima Airport Airport Lounge VORTIS
Matsuyama Airport Business Lounge
Hakodate Airport Business Lounge A Spring.
Nagasaki Airport Business Lounge AZALEA
Sendai Airport Business Lounge EAST SIDE
Hiroshima Airport YAMANAMIVILLA
Narita Airport IASS Executive Lounge 1
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Narita Airport

IASS Executive Lounge 2

Oita Airport

KUNISAKI Lounge

Kumamoto Airport

Lounge ASO

Yonago Airport Lounge DAISEN
Naha Airport LOUNGE HANA
Kitakyushu Airport Lounge HIMAWARI

Yamaguchi Ube Airport

Lounge KIRARA

Kobe Airport

Lounge KOBE

Osaka International Airport

Lounge OSAKA

Takamatsu Airport

Lounge Sanuki

Toyama Airport Lounge THUNDER BIRD
Fukuoka Airport Lounge TIME International
Okayama Airport Lounge MUSCAT

Chubu International Airport

Premium Lounge Centrair

Fukuoka Airport

Lounge TIME / North

Shinchitose Airport

North Lounge

Shinchitose Airport

Super Lounge Annex

Akita Airport ROYALSKY LOUNGE
Haneda Airport T3 SKY LOUNGE
Matsuyama Airport Sky Lounge

Komatsu Airport

Sky Lounge HAKUSAN

Kagoshima Airport

Sky Lounge NANOHANA

Shinchitose Airport

Super Lounge

T1 POWER LOUNGE

Haneda Airport
CENTRAL
Haneda Airport T1 POWER LOUNGE NORTH
Haneda Airport T1 POWER LOUNGE SOUTH
Haneda Airport T2 Airport Lounge (South)
) T2 POWER LOUNGE
Haneda Airport

CENTRAL
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Haneda Airport

T2 POWER LOUNGE NORTH

Haneda Airport

T1 FOREST LOUNGE

Mount Fuji Shizuoka Airport

YOUR LOUNGE

Kansai International Airport

KIX Airport Café Lounge
NODOKA

Miyazaki Airport

Lounge Bougain Hinata

Asahikawa Airport

Lounge TAISETSU

KYUSHU-SAGA International
AIRPORT

Premium Lounge SAGA NO
GARA

IZUMO ENMUSUBI AIRPORT

Izumo Enmusubi Airport Lounge

KOCHI RYOMA AIRPORT

Card lounge BlueSky

Fukuoka Airport

Lounge Time / South

Kansai International Airport

NORTH LOUNGE

6. NOi dung ciia Chwong trinh:

W. www.vpbank.com.vn

e Mién phi sir dung dich vu phong cho san bay tai Nhat Ban danh cho chu thé tin dung VPBank

duoc liét ké tai muc 2, dap trng dang s6 BIN va str dung tai cac dia diém dugc liét ké & muc 5.

e Mobi chu thé duoc hudng 01 luot sir dung phong chd cho mdi lan t6i san bay, cu thé:

Chu thé VPBank Mastercard Titanium va thé VPBank Visa Gold dugc huong 01 lugt sir

dung phong chd sin bay cho mdi lan dén sin bay trong thoi gian dién ra chuong trinh.

Chu th¢ VPBank Visa (Infinite, Platinum, Signature) va Chu thé VPBank Mastercard

(Platinum, World): duoc hudng 01 luot sir dung phong chd cho mdi 1an téi san bay va dugc

phép di kém 01 khach (phy thudc vao tinh trang chd tréng cta phong cho tai thoi diém st

dung) trong sudt thoi gian dién ra chuong trinh.

Gi6i han st dung phong cho: Khach hang duoc hudng s6 luot sir dung mién phi khong giéi

han (khong yéu cau dat chd trudc).

Hudng dan st dung dich vu:

> Buodc 1: Khich hang xuat trinh Thé tin dung VPBank (thé vat 1y) dap tung diéu kién 6 s6

BIN dau thé quy dinh tai myc 2 ctng thé 1én may bay (boarding pass) tai quiy 1& tan

phong cho dé str dung quyén loi. Tén trén thé tin dung va thé 1én may bay phai tring

khop vai tén ctia khach hang.
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> Budc 2: Nhan vién 18 tan s& kiém tra ¢au BIN thé hop 1¢ ciia khach hang va ghi nhan s6
thé tai phong cho. Quyén st dung dich vu s€ dugc x4c nhan v6i khach hang ngay tai

thoi diém do.

7. Diéu kién, diéu khoin chung cac chwong trinh

a.

Dé st dung dich vu phong chd sin bay, Chu thé phai xuat trinh thé tin dung do VPBank phat
hanh con hiéu luc, chua hét han va dang hoat dong. Chu thé dong ¥ tuan thi cac Piéu khoan va
Diéu kién ctia Chuong trinh, dong thdi cho phép phong cho thu thap, st dung, xtr 1y va luu trix
cac thong tin sau:
e Tén san bay va phong cho
e Ngay su dung dich vu
e Sb thé tin dung do VPBank phat hanh
e  S4 lwong khach di kém
Thong tin nay s€ dugc phong cho thu thap va chia sé vo1 VPBank, SMCC va céc bén li€én quan
(don vi cung cap dich vu phong chd) nham quan 1y va luu trit thong tin cua khach hang tham gia
Chuong trinh theo chinh sach bao mat dir li¢u tuong trng ctia tirng bén.
Chuong trinh nay khong duoc ap dung dong thoi véi cac chuong trinh khuyén mai khac. Khong
ap dung cung lic voi cac wu dai giam gia, dic quyén, voucher hodc cac hinh thirc vu dai khac.
Quyén loi str dung phong chd khong dugc quy d6i thanh tién mit hodc cac hang hoéa, dich vu
khéc.
Vi¢e st dung dich vu phong cho phai tuan tha theo cac quy dinh ri€ng cua tung phong cho.
Trong trudng hop phat sinh khiéu nai hodc su ¢6 lién quan dén dich vu phong cho san bay,
VPBank s& ph6i hop xtr 1y voi su hd trg tir SMCC va don vi cung cdp phong chd. SMCC c¢6 trach
nhiém cung cip hd tro va cac thong tin lién quan nhim phuc vu qua trinh xtr 1.
VPBank va SMCC khong chiu trach nhiém ddi vai bat ky ton that truc tiép hodc gian tiép nao
trong truong hop phong cho dong cura hodc ngirng tham gia chuong trinh.
Dich vu phong chd ctia VPBank dugc cung cap thong qua ddi tac (SMCC). Trong qua trinh sir
dung, néu co bét ky thic mic nio lién quan dén chwong trinh, khach hang vui 1ong lién hé:
Déi v6i cac khiéu nai lién quan dén loai thé va dich vu thé do VPBank cung cép:
e Ngan hang TMCP Vi¢t Nam Thinh Vugng (VPBank)
¢ Dia chi: 89 Lang Ha, phuong Lang Ha, quan Déng Dba, thanh phé Ha Noi
e Dién thoai: 1900 54 54 15
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h. Trong trudng hop VPBank phat hién bat ky dau hiéu lgi dung quyén lgi phong chd cho nguoi

khéc sir dung (khong phai cha thé), VPBank c6 quyén thu hdi chi phi trong tng theo murc gia
niém yét ctia phong cho hoic theo chinh sach gia ctia don vi cung cap dich vu tai ting thoi ky.
Chi tiéu va quyén loi ctia thé chinh va thé phy trong chuong trinh duoc ap dung doc 1ap.

Quyén loi khong duoc quy d6i thanh san pham khéac va khong duoc chuyén nhuong cho nguoi
khac.

Quyén loi danh cho khach hang néu trén c6 thé dugc thay doi hoic diéu chinh, va cic thay
d6i/diéu chinh nay s& dugc cong bd cong khai trén website cia VPBank sau khi VPBank nhén
dugc thong tin tor SMCC.

8. Cac quy dinh khac:

Bang viéc tham gia Chuong trinh ndy, Chu thé ddng y dé VPBank lién hé qua sb dién thoai/email
da dang ky nham giri théng tin cAp nhat vé cac chuong trinh vu dii cia VPBank dén Chu the.
Vi su dong ¥ ciia Chi thé, VPBank dugc phép st dung hinh anh, tu liéu va thong tin lién quan
dén Chu thé nhan thudng cho muc dich quang céo, truyén thong cuia VPBank va trén cac phuong
tién thong tin dai chung ma khong phat sinh bat ky chi phi nao cho Chu thé nhan thudng.

Téng gia tri giao dich hop 1¢ duoc thuc hién bdi Chu thé chinh hodc Chu thé phu phai la cac giao
dich mua sim thuc té va tuan thi theo quy dinh phap luat Viét Nam.

VPBank khong phai 1 don vi cung cap dich vu. Cac dich vu nay duoc cung cip boi cac don vi
cung cap twong tng theo cc didu khoan va diéu kién do cac don vi d6 quy dinh. Khi chap nhan
hoic sir dung dich vu, Khach hang ddng ¥ mién trir cho VPBank khoi moi khiéu nai, khi kién,
xét xir, thiét hai, ton that, chi phi hodc trach nhi€ém lién quan dén viéc Chu thé tham gia Chuong
trinh hoac viéc nhan/stt dung dich vu.

Khach hang c6 thé kiém tra cc giao dich duwoc ghi nhan trén tai khoan Thé tin dung théng qua
Ngan hang truc tuyén (Online Banking) hoic lién hé Trung tdm Dich vu Khach hang 24/7.
VPBank sé& cin cir vao ngay giao dich va ngay ghi nhan trén hé thdng VPBank dé xac dinh cac
giao dich chi tiéu hop I€.

Bt ky giao dich ndo ma VPBank nghi ngo khong hop 1& dua trén thoi gian giao dich, dia diém
hodc cac yéu td khac s& bi loai khoi tong gia tri giao dich chi tiéu du diéu kién nhan wu dai.
VPBank c6 quyén yéu cau Chu thé cung cap hoa don tai chinh hodc ching tir thanh toan bang
thé tin dung dé dam bao céac giao dich tuan tha theo cac diéu khoan cua Hop dong str dung Thé
tin dung va cac Diéu khoan & Diéu kién nay.

Céc giao dich bi huy, tranh chép hodc hoan tra s& bi khiu trir khoi téng gia tri giao dich chi ti€u

du dieu kién nhan vu dai.
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- Sau khi Chu thé du diéu kién va da nhan wu dii, néu bat ky giao dich hop 1¢ nao dung dé xét uu
d3i bi hoan tra hodc hiy, VPBank c6 quyén ghi no lai gi4 tri vu déi vao tai khoan Thé tin dung
VPBank ctia Chua thé chinh ma khong can théng bao trude cho Chu thé. Giao dich nay s& dugc
thé hién trén sao ké ky tiép theo sau ngay giao dich bj hiy.

- VPBank s€ khong chiu trach nhi€ém trong truong hop Chu thé khong nhan dugc thong bao do
thay d6i dia chi lién hé, email hodc s6 dién thoai ma chwa cdp nhat voi VPBank, hodc trong
trudng hop thong bao bj that lac, hu hong hodc mat cip trong qua trinh gi.

- Khach hang c6 trach nhiém tu chi tra cac khoan chi phi phat sinh (néu ¢6) lién quan dén viéc
nhan vu d3i tir Chuong trinh, bao gdm nhung khong gidi han ¢ thué thu nhap ca nhin (néu ap
dung).

- Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua xac
dinh Chu thé nhin wu dai trong Chuong trinh ndy, 13 quyét dinh cudi ciing va chinh thiec.

- Céc Diéu khoan va Diéu kién ctia Chuong trinh ndy c6 thé duge thay doi bat ky lac nio theo
quyét dinh cia VPBank sau khi hoan tit cac tha tuc can thiét theo quy dinh phép luét.

- Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két qua xac
dinh Chu thé nhan wu dii trong Chuong trinh nay, c6 thé duoc thay d6i bt ky lic nao theo quyét
dinh ctia VPBank sau khi hoan tat cac thi tuc can thiét theo quy dinh phap luat.

- Céc vAn dé chua duoc quy dinh cu thé trong cac diéu khoan nay s& duoc 4p dung theo cac quy

dinh phép luat hi¢n hanh c6 lién quan.
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