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CHUONG TRINH KHUYEN MAI UU PAI PQC QUYEN KHI MUA MERCHANDISE
BLACKPINK THANH TOAN BANG THE GHI NQ VPBANK

1. Tén chwong trinh: Chwong trinh khuyén mai wu dii doc quyén khi mua Merchandise
BLACKPINK thanh toan bang thé ghi ng' VPBank

o & D

qudc.

6. Déi tweng 4p dung:

Thoi gian trién khai: Tur ngay 09/11/2026 dén ngay 15/11/2026.
Hinh thirc khuyén mai: Hoan tién

Hang hda, dich vu dwgc ap dung khuyén mai:

Pia ban thuc hién chwong trinh: Khach hang so hitu the Ghi ng quéc té VPBank trén toan

- Khéch hang Ia chu thé ghi ng quéc té (Bao gom thé chinh va thé phu) do VPBank phat hanh.

- Céc thé ghi ng thoa man dau BIN sau:

THE GHI NQ PAU BIN
JCB Thé ghi ng VPBank JCB J-Go 35712405
Thé ghi ng VPBank Mastercard
_ 52137788
Diamond
Thé ghi ng VPBank Mastercard VN-
o 52137766
MASTERCARD Airline
Theé ghi ng VPBank Cashback
52039506
Mastercard
Thé ghi ng VPBank Flex Mastercard 52039579
Theé ghi ng VPBank Visa Shopee 41581500
Thé ghi ng VPBank VPBank Visa
. 45411909
Prime
VISA Thé ghi ng VPBank Visa Platinum
45411901
Travel Miles
Thé ghi ng VPBank Visa
45411910
CommCredit

7. Noi dung wu dii chwong trinh:

7.1 Piéu kién tham gia chwong trinh:

Van ban nay chira cac thong tin Ia tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét ci hinh thizc nao néu
khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 1
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\,IMQ:E%Q% thuc hién mua céc san pham Merchandise BLACKPINK tir 10:00 ngay
09/11/2026 dén 23:59 ngay 15/11/2026 tai website https:/cticket.vn/event/pre-order-

blackpink-official-merchandise bang thé ghi ng VPBank thoa mén dau BIN tai muc 6.
7.2 Chi tiét Uu dai:
- Hoan tién 20% (t6i da 100,000 VND) cho don hang mua cic san pham Merchandise

BLACKPINK tai website https://cticket.vn/event/pre-order-blackpink-official-merchandise
Vi du 1: Ngay 09/11/2026, thé A khach hang A mua san pham Merchandise bang thé ghi ng
VPBank Mastercard voi héa don 300,000 VN > Khach hang A duoc hoan tién 60,000
VND.
Vi du 2: Ngay 09/11/2026, thé B khach hang B mua san pham Merchandise bang thé ghi no
VPBank Mastercard v4i hoa don 5,000,000 VND = Khach hang B duoc hoan tién 100,000
VND.
7.3 Tong gia tri giai thwang: 30,000,000 VND (gom VAT).
- VPBank thyc hién hoan tién theo nguyén tic khach hang dap tng diéu kién hop 1¢ sém hon

dugc wu tién cho dén khi hét ngan séch.
- Chuong trinh c6 thé két thic som khi hét ngan sach.
8. Cach thwrc van hanh tra thwéng:

- K& tir thoi gian trién khai chuong trinh, giao dich hop 1¢ cua Khach hang tham gia chuong
trinh dugc hé théng VPBank ghi nhan.

- Thoi gian ddi soét va tra thuong cho Khéach hang dugc thyuc hién sau khi két thic chuong
trinh va khong qua t6i da 40 ngay lam viéc ké tir ngay két thiic chuong trinh.

9. Hinh thirc nhan thwéng:

- Sé tién hoan caa khach hang khi dugc thanh toan s& dugc chuyén vé s tai khoan lién két véi
hop dong the.

10. Piéu kién chung chwong trinh:

- Mot Khach hang (can ctr theo Ma Khach hang - CIF) chi duoc huong wu dai 1 1an duy nhat
trong suét chuong trinh.

- Tht ty vu tién nhan thudng: Uu tién khach hang c6 chi tiéu sém nhat va thoa diéu kién
chuong trinh sém hon. Trong trudng hop ¢6 nhiéu khach hang théa man diéu kién cing thoi
diém, VPBank s& uu tién tra thuong cho khach hang c6 don hang c6 gia tri thanh toan cao
hon.

- Thoi gian giao dich dya vao truong trans_date (1a ngay hé théng ghi nhan thoi gian giao dich

theo mai gio Viét Nam) trén hé théng bao céo VPBank.

Van ban nay chira cac thong tin Ia tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét ci hinh thizc nao néu
khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 2
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\-,é{aﬁ))%ﬂnntlﬁanh toan thanh cdng 1 khi gia trj giao dich/bt toan dwoc ghi nhan trén hé thng

VPBank va co thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac
giao dich dwoc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua VPBank
tai thoi diém Iy dit liéu. Cac giao dich bi hay, hoan tién, tranh chap, bdi hoan (chargeback),
gian lan hoic khong dap tmg diéu kién Chuong trinh s& khong duoc xét thudng.

VPBank s¢ khong tra thuong cho cic khach hang co trang thai thé khéng hoat dong (‘card
not ok”) trén hé théng VPBank tai thoi diém xét thuong va qué trinh tra thusng.

Uu dai khong c6 gia tri quy d6i thanh tién mat, khdng chuyén nhuong va khdng hoan lai.
VPBank va Ban Té chuc su kién cd quyén diéu chinh, thay doi hoic chim dirt chwong trinh
bit cir luc nao trong trudng hop bat kha khang hodc co gian lan xay ra.

Ngan sach chuong trinh wu dii c¢6 han va sé& dirng khi hét ngan séch.

Khéng &p dung chuong trinh cho vi dién tir, Apple Pay, Samsung Pay, Google Pay, Garmin
Pay...)

11. Giai quyét khiéu nai

Khéch hang c6 thac mac/ khiéu nai vé két qua chuong trinh vui 10ng lién hé qua hotline
khéng muon qua 30 ngay lam viéc (khong ké ngay thir bay va cha nhat) ké tir ngay tra thuong.
Hotline VPBank: 1900545415 /1800545415 (véi Khach hang uu tién) /1800888969 (véi
Khéch hang Private).

12. Quy dinh khéc

Néu dugc Khach hang dong ¥, VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin
lién quan dén nguoi tring thuéng cho muc dich quang céo, khuyén mai caa VPBank va trén
cac phuong tién thong tin dai ching ma khong phai tra bat ¢t chi phi nao thém cho ngudi
nhan thuong.

VPBank khdng phai nha cung cap san pham, dich vu. Céc san pham, dich vu nay duoc cung
cap bai cac nha cung cap tuong wng theo didu kién va diéu khoan do nha cung cip dé quy
dinh. Vi viéc chap nhan hay tiép nhan san pham, dich vy, Khach hang dong y dam bao va
sé& gitr cho VPBank khong bi thiét hai bai nhitng khiéu kién, khai kién, xét xir, thiét hai, ton
that, chi phi phét sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia
vao Chuong trinh hoic tiép nhan hoic sir dung dich vu.

VPBank c6 toan quyén tir chéi trao thuong cho bat ky Khach hang nao ma VPBank cho la
cung cap thdng tin khong hop 18, khong rd rang, khong day di hoac vi pham bat ky Diéu

khoan va Diéu kién nao ciia Chuong trinh.

Van ban nay chira cac thong tin Ia tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét ci hinh thizc nao néu
khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 3



*fl%gglgrs}hhﬁng chiu trach nhiém déi vai viéc Cha thé khong nhan duogc thong bao do thay
d6i dia chi lién hé, email hay sé dién thoai ma chwa cap nhat cho VPBank, hay viéc thu
Théng bao bi that lac, hu hong hodc mat cip trong qué trinh gi.

- Khéch hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan thuéng tir Chuong
trinh bao gom khdng gisi han khoan thué thu nhap cé nhan (néu cd).

- Moi quyét dinh ciia VPBank lién quan dén cc chuong trinh khuyén méi, bao gom két qua
Khéch hang nhan Uu dii trong suét Chuong trinh nay c6 thé thay doi tai tirng thoi diém theo
toan quyén quyét dinh ctia VPBank sau khi da thuc hién céc thu tuc can thiét theo quy dinh
cua phap luat.

- Nhitng van d& chua duoc quy dinh cu thé trong Thé 18 nay s& dugc thuc hién theo cac Quy

dinh hién hanh c6 lién quan cua Phap luat.

Van ban nay chira cac thong tin Ia tai san ciia VPBank; Nghiém cam sao chép, in dn dudi bét ci hinh thizc nao néu
khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 4



