THE LE CHUONG TRINH
GIOI THIEU KHACH HANG KENH POI TAC MO TAI KHOAN THANH TOAN EKYC
QUA HOQP PONG MOI GIOI CA NHAN
(Chwong trinh danh cho Nguwoi Gidi thi¢u)

1. Tén chwong trinh: “Chuong trinh gidi thiéu khach hang kénh d6i tac mé tai khoan thanh toan
EKYC qua hgp dong moi gidi ca nhan”

2. Thoi gian trién khai: TU ......o.coocooeeeee.o, dén 31/12/2026 hoic cho dén khi hét ngan sach Chuong
trinh (“Thai gian Chwong trinh™).

3. Pham vi trién khai: Trén toan h¢ thong VPBank

4. Giai thich khai niém, tir viét tit

Trong Thé 1¢ nay, trir trudng hop ngit canh cu thé cé quy dinh khac, cac tir ngit dudi day duoc hiéu

nhu sau:

a) CBNYV: Lacan bd nhan vién dang lam viéc tai VPBank.

b) Khach hang/Ngwoi dwgee moéi gioi: La khach hang cd nhan mai (chua mé CIF tai VPBank trudc
thoi gian trién khai Chuong trinh) hodc hg kinh doanh dugc Ngudi méi gidi gidi thi€u, mo tai
khoan thanh toan qua phuong tién di¢n tir eKYC va dich vu ngan hang dién tt VPBank NEO trén
App VPBank NEO trong thoi gian dién ra chwong trinh.

¢) Nguwoi moi gidi (NMG): La khach hang c4 nhan hién hiru cia VPBank thuc hién hoat dong moi
2161, gioi thiéu Khach hang cho VPBank theo Chuong trinh nay

d) Hop ddng dich vu mdi gidi: La hop dong dich vu méi gidi duge xac lap, ky két giita VPBank
va Nguodi moi gidi.

e) Hoa hong méi giéi: La khoan hoa hdng mdi gigi ma VPBank phai tra cho nguoi méi gidi theo
n6i dung cuia hop dong dich vu méi gidi,

f) VPBank NEO: La dich vu ngan hang s6 duoc VPBank cung cap cho KH thong qua cac thiét bi
dién tir c6 két ndi Internet (nhu: may tinh dé ban, may tinh xach tay, may tinh bang, dién thoai di
dong...). Dich vu VPBank NEO c¢6 thé dugc cung tmg cho KH thong qua cac phién ban: website
cua VPBank, giao dién website/trng dung cia VPBank duoc cai dat trén thiét bi dién tir hodc cac
phién ban khac theo chinh sach ctia VPBank tirng thoi ky KH.

g) Tai khoan thanh toan (TKTT) active: la tai khoan thanh toan tai VPBank ¢ trang thai active,

tai khoan thanh toan khong bi han ché ghi no/ghi c6, tai khoan thanh toan khong & trang thai nga

dong/dormant.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bdt cir hinh thire nao néu khong
duoc sw cho phép cua cap co tham quyen cua VPBank.
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h)

1))

Pinh danh full KYC: 1a viéc dinh danh KH d3 m¢ tai khoan thanh toan qua ludng ekyc dé nang
cip goi tai khoan 1én hang tiéu chuin

CIF: la ma Khach hang tai VPBank

Cip thim quyén: La Pho Giam ddc/Giam ddc Trung tAm ngan hang sb hodc ngudi duoc uy

quyén theo quy dinh ting thoi ky.

5. D6i twong ap dung

Nguoi moi gioi 1a Khach hang ca nhan tham gia Chuong trinh, dugc gidi thi€u bdi nguoi dai dién theo

phap luat cta ddi tic thong qua email thong bao véi Trung tim Dich vu Ngan hang so.

6. Noi dung chwong trinh

a) Dieu kién doi véi Ngudi moi gioi:

La khach hang hién hitu cia VPBank (c6 CIF tai VPBank) dang str dung dich vu VPBank
NEO va c6 TKTT 6 trang thai active, khong bj han ché ghi ng/ghi co

Xéc nhan tham gia Chuong trinh thong qua viéc xac nhan, ky két Hop dong dich vu moéi gi6i
v6i VPBank (mé hiéu: MB05. HDM-HT.HH.N/A/01, ban hanh kém theo Hudng dan mau biéu
chi hoa hong méi giéi gidi thiéu thanh cong str dung dich vu tai VPBank s6 ...... /2026/HDM-
TGP va céc vin ban stra ddi, bd sung ban hanh theo ting thoi ky).

Khong phai la CBNV cua VPBank, dai ly cia VPBank hodc ngudi c6 lién quan cua VPBank
theo quy dinh ciia Luat céc to chirc tin dung va cac van ban sira ddi, bo sung, thay thé timg
thoi ky (néu co).

Ma nguoi gidi thiéu duge ghi nhan theo duong link mo TK dugc tao riéng cho Bén moi gioi
hodc M3 gidi thiéu quy dinh riéng theo timg Bén moi gidi (tai day 1a sb dién thoai dang ky
TKTT tai VPBank ctia Bén méi gidi hodc ma gidi thiéu theo thong nhit giita VPBank va Bén

moi gioi).

b) Piéu kién méi giéi thanh cong:

Hoat dong méi gii dugc coi 1a thanh céng néu Khach hang 1a Nguoi duge Gidi thiéu thoa man

cac diéu kién sau day:

Khéch hang dugc Ngudi moi gidi gidi thiéu la Khach hang chua c6 ma Khéch hang (CIF) tai
VPBank truéc thoi diém dién ra Chuong trinh;

Khach hang dang ky mo tai khoan thanh toan thanh cong thong qua phuong thirc eKYC trong
Thoi gian Chuong trinh, Tai khodn thanh toan khéng c6 diu hi€u gia mao, gian lan.

Sau khi Khach hang ding ky TKTT thanh cong, hd so mé tai khoan ctia Khach hang phai duoc

x4c nhén tai bude kiém soat sau 1 theo quy dinh ctia VPBank trong timg thoi ky . Sau khi

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thite nao néu khéng
duoc sw cho phép cua cap co tham quyen cua VPBank.

Trang so. 2



budc nay dugc thuc hién, goi dich vu VPBank NEO cua Khach hang 1a goi tiéu chuan. (sau
day goi tat 1a Kiém soat sau 1/ Full KYC)
- Thoi gian ghi nhan viéc Nguoi moi gioi gioi thi¢u thanh cong dugec VPBank can cur vao bién
ban dbi soat hang thang thoa mén diéu kién theo timg hop ddng duoc ky két
¢) Mikc chi va diéu kién tra hoa hong méi giéi:
- Mikc chi hoa hong méi gii: duoc ghi nhan cy thé tai ting Hop dong moéi gidi dam bao tinh

canh tranh d¢é VPBank c6 khach hang chit lugng

Co ché 1: Mitc chi cho KH mé Tai khoén h kinh doanh ciia VPBank:

3 b ia/KH
DPidu kién chi tra on gia

(VND)

KH thoa méan dong thoi cac diéu kién:

- KH m¢ méi TKTT ho kinh doanh (thdng M) va kich hoat thanh cong trong

thang M. 300,000

- C6 lién két thanh cong v6i phan mém eTax Mobile trong thang M hodc thang

M+I.

Co ché 2: Mirc chi cho KH mé Tai khoan c4 nhin chin dung hd kinh doanh ciia VPBank:

R L Pon gia/KH
Diéu kién chi tra
’ (VND)
- KH New CIF mé méi TKTT (thang M) va kich hoat thanh cong VPBank NEO
- Lién két cac dich vu sau trong thang mé tai khoan (thang M) hoic téi da dén
thang M+1:
150,000

+ Lién két thanh cong v6i tng dung eTax Mobile

+ Lién két chia sé bién dong s6 du qua phan mém quéan 1y ban hang hoic loa
soundbox

Ghi chu:

e “Ngay” dugc tinh 1a 24 gio.

e Khach hang kich hoat thanh cong tai khoan 1a khi Khach hang dang nhap vao Ung dung va
thyc hién ddi mat khau lan dau tién thanh cong.

e Khong gidi han sé tién tdi da dwoc nhan/Nguoi moi gisi

e VPBank s€ thuc hién chi trad vao Tai khoan thanh toan ctia Nguoi moi gidi sau khi co bién

Vin ban ndy chita cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duoc sw cho phép cua cap co tham quyen cua VPBank.
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ban ddi soat dinh ky KH thoa mén cac diéu kién.

e Nguodi mdi gidi chi dugce chi tra tai mic cao nhét dat duoc/KH, khong chi tra déng thoi tat
ca cac muec trén.

e  Hang thang, Trung tim Dich vu Ngan hang sb c6 trach nhiém ra soat va danh gia chat luong
Tai khoan thanh toan dugc gidi thidu boi Ngudi moi gidi dé phat hién cac dau hiéu gian 1an
(néu c6) va co bién phap xir 1y kip thoi.

- Diéu kién chi tra hoa hong méi giéi:

+ Ngudi mdi gidi phai ky Hop dong cung cap dich vu méi gidi véi VPBank.

+  Nguoi moi gidi da thye hién cdp nhat sinh tric hoc (NFC)

+ Nguoi méi giéi phai co6 Tai khoan thanh toan ciia VPBank & trang thai active tai thoi diém
chi tra hoa hong, VPBank chi tra vao Tai khoan thanh toan ctia Ngudi moi gidi di cung cap
theo hop dong

+  Dit liéu duogc 14y tir hé thong cua VPBank 13 cin cir dé xac dinh cac diéu kién moéi gidi thanh
cong va cac diéu kién chi tra hoa hdng méi giéi khac theo thoa thuan tai Hop ddng. VPBank
s& dua trén co s cac dit liéu cia VPBank dé 1am cdn ct chi tra hoa hong moéi gidi.

+  Truong hop hét ngan sach va Chuong trinh két thiic trude thoi gian du kién, Ngudi méi gidi
s& khong nhan duoc tién chi tra, VPBank sé& thong bao cho Khach hang da ky xac nhan tham
gia chuong trinh qua email di diang ky hodc bang vin ban.

+ Tién hoa hong moi gidi s& duogc chi tra vao Tai khoan thanh toan ctua Ngudi moi gidi tai
VPBank. Tai thoi diém chi tra, VPBank sé& khong thyc hién chi tra néu xay ra mot trong cac
truong hop sau:

1. Tai khoan thanh toan ctia Nguoi moi gidi khong & trang thai active, bi chan ghi No/Co;
ii. Mai s thué da cung cap cho VPBank trén HD méi gidi con hiéu luc
iii. Nguoi moi gioi khong thoa méan didu kién tré thanh Nguodi moi gidi theo Thé 18 nay.

+ Céc khoan tién hoa hdng méi gi6i duoc chi tra VPBank s& khau trir 10% thué TNCN trude khi
chi tra hoa hong cho c4 nhan. Ngoai khoan tién trén, VPBank s& khong phai thanh toan cho
Ngudi moi gidi bat ky khoan tién nao khac. Nguoi moi gidi cam két khong co bat ky khiéu nai,
khiéu kién gi lién quan dén viéc VPBank thuc hién khéu trir theo thoa thuan véi Ngudi méi gisi

theo quy dinh tai diém nay.
7. Huoéng din thye hién dbi véi Nguwoi méi gidi:
a) Nguoi méi gioi ky Hop dong dich vu méi gi6i
Hop ddng dich vu méi gidi dugc VPBank va Nguodi méi gidi xac 1ap, ky két theo cac budc co

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thite nao néu khéng
duoc sw cho phép cua cap co tham quyen cua VPBank.
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ban nhu sau:

e  Nguoi mdi gidi xac nhan tham gia Chuong trinh thong qua viéc xac nhén, ky két Hop dong
dich vu méi gidgi véi VPBank tai Tinh nang “Gidi thi¢u ban be” trén Ung dung VPBank
NEO.

b) MBdi giéi khach hang thanh cong: Ngudi méi gidi chia sé phuong thirc mé theo ludng eKYC
t61 ban bé ctia minh cho nguoi than, ban be, khach hang méi dé dién thong tin khi cac khach
hang nay dang ky tai khoan thanh todn qua phuong thuc di¢n tir, viéc dang ky thuc hién qua
App VPBank NEO. Khach hang tham gia mé tai khoan s€ thuc hién kich hoat dich vu VPBank
NEO.

¢) Chi tra hoa hong cho Ngudi méi gioi:

+  Sau khi Khéch hang dugc gioi thi¢u hoan tat viec mé mai tai khoan thanh toan thanh
cong va dap Gmg day du cac didu kién dé dugc chi hoa hong méi gidi theo Thé 16 nay,
hé thong ctia VPBank s& tu dong ghi nhan cac truong hop Khach hang thoa diéu kién.
S6 tién hoa hdng theo timg luot gidi thidu quy dinh tai Thé 1& ndy ma Nguoi moi gisi
dugc nhan s€ dugc VPBank thong bdo cho Nguoi moi gidi thong qua ndi dung tin
nhin bién dong sb du vao Tai khoan cho Ngudi méi gidi hodc thong qua ndi dung
thong bao trén Ung dung VPBank NEO vé bién dong s du, tiy theo hinh thirc nhan
bién dong s6 du ma Bén méi giGi lwa chon cho Tai khoan ciia Nguoi moi gidi va tiry
theo kénh truyén thong ctia VPBank theo timg thoi ky (“Théng bio hoa hong mai
gi6i”).

+  Ngudi méi gisi duoc coi 1a ddng v véi Thong bao hoa hong mai gidi néu trong thoi
gian tiép nhan tra soat, VPBank khong nhan dugc bat ky khiéu nai nao tir Bén gidi
thiéu dén Email cta VPBank tai dia chi chamsockhachhang@vpbank.com.vn/
customercare(@vpbank.com.vn hodc cudc goi dén sb dién thoai hotline 1900545415

(DVKH 24/7). Thoi han tiép nhan yéu cau tra soat: Trong thoi gian dién ra chuong
trinh 14 03 ngay ké tir ngay Nguoi moi giéi nhan duge Thong bao hoa hong méi gidi.
Sau khi két thuc Chwong trinh thi thoi gian gui tra soat 1a trong vong 15 ngay ké tur
khi két thuc Chuong trinh. Sau thoi gian trén, VPBank s& khong tiép nhan bat ky thic
mic hodc khiéu nai nao tir phia Nguoi moi gi6i.

+  Céc yéu cau tra soat s& dugc kiém tra va phan hdi két qua cho Ngudi méi gidi trong
t6i da 05 ngay lam viéc. Cac truong hop chi HHMG c6 sai sot tir phia VPBank,
VPBank s& thuc hién chi bd sung cho Bén moi gidi trong t6i da 45 ngay lam viéc.

+  VPBank thuc hién chi trd khoan thudng vao tai khoan thanh toan cua Nguoi moéi gioi
mo tai VPBank trong thoi han téi da 45 ngay ké tir khi Ngudi méi gisi thoa mén cac
diéu kién chi hoa hong moéi gidi theo Thé 18 nay.

Vin ban ndy chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duoc sw cho phép cua cap co tham quyen cua VPBank.
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Vin ban ndy chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thike nao néu khéng
duoc sw cho phép cua cap co tham quyen cua VPBank.
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