A. BIEU PHI DICH VU TAI KH

Khach hang Diamond va Trii nghiém

1. Phi mé tai khoan

« Tai khoan s dep: Theo quy dinh tai muc B

« Tai khoan khac: Mién phi

BIEU PHI SAN PHAM VA DICH VU

VPBANK DIAMOND

(Hiéu luec tir ngay 01./07.12020 theo QP sé......402......./2020/0P-TGP ngiy
.......... 30/06/2020....... ciia Téng Gidm déc VPBank)

Khach hang Diamond Elite

« Tai khoan s dep: Theo quy dinh tai muc B

» Tai khoan khac: Mién phi

+ b du BQ thang dudi
10,000,000VND: 100,000VND/

+ S6 du BQ thang dudi
10,000,000VND: 100,000 VND/

chii dong trong vong 6 thing

1. Nop/ rit tién tir Tai khoan
thanh toan

« 10,000VND/ 2USD/ 2AUD/ thing + 10,000VND/ 2USD/ 2AUD/ thing
2GBP/ 2 EUR/ 2 CAD/ 2 SGD/ + 6 du BQ thang tir 2GBP/ 2 EUR/ 2 CAD/ 2 SGD/ o L
200YP/...thing 10,000,000VND dén dusi 200YP/.. thing Vf‘\;’[fg;ﬁ%;g?‘;%tgoéoéggoﬁg

2. Phi duy tri tai khod » Khong thu phi néu s6 du BQ thang | 20,000,000VND: 30,000VND/ » Khong thu phi néu s6 du BQ thang 30.000 i/ND/ tha e ’

- il duy tri tal Khodn > 2,000,000 VND/100 USD/ 100 théng > 2,000,000 VND/100 USD/ 100 * Khone th hif‘“g

AUD/ 100 GBP/ 100 EUR/ 100 + Khong thu phi: AUD/ 100 GBP/ 100 EUR/ 100 ) N;" EH ‘{pd o the VPBank

CAD/ 100 SGD/ 1000 JYP/... tre - Néu KH sir dung thé VPBank CAD/ 100 SGD/ 1000 JYP/... tr& i er;‘ o S“bit"ﬁ t"‘ Car dah g

1én Diamond Debit MasterCard hoac lén a; ° £ © ifs e> ard hode
- Néu sb du BQ théng > - Néu s6 du BQ thang >
20,000,000VND 20,000,000VND
+50,000VND

50,000VND/ 2USD/ hoac tuong ' ook .

R A i FON B . « Khong thu phi néu KH sir dung N . N .

3. Pong tai khodn dAu‘omg 2USD quy d6i doi voi ngoai thé VPBank Diamond Debit Khong thu phi Khong thu phi

té khac
MasterCard
4. Phi khong phit sinh giao dich Khéng thu phi Khéng thu phi Khong thu phi Khéng thu phi

1.1 Chinh chii tai khoan (hodc ngudi dwgc chi tai khoin iy quyén)

Tai khoin VND

Khéng thu phi

Khong thu phi

Tai khoédn ngoai té

usb

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)

1.2. Khong phai la chii tai khodn

Tai khoin VND

La Khach hang uu tién

Khong thu phi

Khong thu phi

Khong phai la Khach hang uu tién
(khac tinh TP noi m¢ tai khoan)

. Sé tién <500 tri¢u: 0.03% (TT: 20,000 VND, TD: 1,000,000 VND)
+ S0 tién > 500 triéu: 0.04% (TT: 20,000 VND, Tb: 1,000,000 VND)

. Sé tién <500 tri¢u: 0.03% (TT: 20,000 VND, TD: 1,000,000 VND)
* S0 tién > 500 triéu: 0.04% (TT: 20,000 VND, Tb: 1,000,000 VND)

Tai khoédn ngoai té

usD

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)




2. Chuyen khoén/Rut tlen tir Tai kho dn thanh toan trong vong 02 ngay 1am vi¢c ké tir ngay ndp (Khong thu phi trong truong hop khach hang chuyén khoan/rat tién dé gui tiét kiém, mua
gidy to c6 gia, chuyén tién quic té, giao dich vang va ngoai té tai VPBank)

) 0.03% (TT: 20,000VND, TD: 0.03% (TT: 20,000VND, TD: 0.03% (TT: 20,000VND, TD: 0.03% (TT: 20,000VND, TD:
Cung tinh/ thanh pho noi mé TK 1,000,000VND)/s0 tién vugt qua 1,000,000VND)/s6 tién vuot qua 1,000,000VND)/s0 tién vugt qua 1,000,000VND)/s0 tién vugt qua
20,000,000VND 1,000,000,000VND 20,000,000VND 1,000,000,000VND
’ 0.05% (TT: 20,000VND, TD: 0.05% (TT: 20,000VND, TD: 0.03% (TT: 20,000VND, TD: 0.03% (TT: 20,000VND, TD:
Khéc tinh/ thanh pho noi mé TK 1,000,000VND)/s tién vurot qué 1,000,000VND)/s4 tién vuot qua 1,000,000VND)/s tién vuot quéa 1,000,000VND)/s tién vuot quéa
20,000,000VND 1,000,000,000VND 20,000,000VND 1,000,000,000VND
1. Dich vu x4c nhan s6 du Tai . . . .
Khodn Khéng thu phi Khéng thu phi
2. Dich vu phéi xic nhan 6 duw
danh cho Khich hang tién giri c6 Khong thu phi Khéng thu phi
ky han truc tuyén
3. Dich vu cung cép sao ké Khéng thu phi Khéng thu phi
4. Dich vu sao luc chirng tir Khong thu phi Khong thu phi
5. Phong t6a tai khodn Khong thu phi Khéng thu phi
6. Phi chuyén déi loai Tai khoan
th’anh toan trong 30 ngay lam viéc
ké tir thoi diem Khach hang Khéng thu phi Khéng thu phi
chuyén doi/dang ky Tai khoan
thanh toin
7. Phi chuyén hgp ddng Tai khoin
thanh todn theo dja chi Khach Khoéng thu phi Khoéng thu phi
hang yéu cau
8. Dich vu khac Khong thu phi Khéng thu phi

1. Ruit tién tiét ki¢gm truéc han tir céc giao dich tién mit/ chuyén khoan (Khéng thu phi véi sb tién rv/lan nhé hon 20,000,000 VND hofic thoi gian giri thuc t€ dit 3 ngdy trd Ién véi VND hogic
cac giao dich cung tinh thanh pho noi m¢ TK)

VND

0.03% (TT: 20,000VND, TD: 1,000,000VND) ‘ 0.02% (TT: 20,000VND, TD: 1,000,000VND)

2. Ruit tién tiét kiém, gidy to ¢6 gia trwée han ddi véi USD

Cung tinh, TP noi gui va thoi gian -x . -x .

atri thue té di 30 ngay tré 1én Mién phi Micn phi

Cung tinh, TP noi gui va thoi gian 0.15%( TT: 2USD) 0.12%( TT:2USD)

guri nho hon 30 ngay

Khéc tinh, TP noi giri dbi vai USD 0.2%(TT: 3USD) 0.2%(TT: 3USD)

3. Ruit tién tiét kigm, gidy to c6 gia truwde han ddi véi ngoai té khac

Cung tinh, TP noi gui va thoi gian -x . -x .

guri thyc té da 30 ngay tro lén Micn phi Mién phi

Cung tinh, TP noi gtri va thoi gian o . 5 Y At o X 5 x: . s A Lha
airi nho hon 30 ngay 0.5%(TT: 3USD va quy doi cac ngoai t¢ khac) 0.5%(TT: 3USD va quy doi cac ngoai t¢ khac)
Khac tinh, TP noi guri 0.5%(TT: 3USD va quy ddi cic ngoai & khac) 0.5%(TT: 3USD va quy ddi cic ngoai té khac)
4. Dich vu khac Khoéng thu phi Khong thu phi

* Lieu y: + Doi véi Khdch hang gifi tiét kiém dong ngogi té theo tuan va rit diing han: Khéng thu phi.

+ D&i voi Khach hang gui tiét kiém dong ngoai ¢ khong ky han khi rat &p dung nhu dbi voi Khach hang gui tiét kiém c6 ky han khi rat truée han

B. BIEU PHi MO TAI KHOAN SO DEP

1. Phén loai phi

i . i Tai khoan thanh toan s6 dep (c6 s6 lwgng Ky tu cudi theo lra chon ciia khach)
Phén loai chon so ky tw cudi theo nguyén tic
Nhiéu nhiét 3 ky tw 4 ky tw 5ky tw 6,7 ky tw 8 ky tu tré 1én
Loai 1 2.000.000 5.000.000 10.000.000 20.000.000 50.000.000
Loai 2 1.000.000 2.000.000 5.000.000 10.000.000 20.000.000
Loai 3 1.000.000 1.000.000 1.000.000 2.000.000 2.000.000

2. Tai khon sb dep déu tién

Phén hang TKSP dAu tién




Diamond Elite

100% phi

« TKSD 8 ki tir logi 1: Thu 100% phi. Néu duy tri s6 du CASA binh quan t5i thiéu 500 tri¢u/thing trong 3 thang tiép theo: hoan

+ TKSP cic loai con lai: Mién phi

Diamond

50% phi

* TKSD 8 ki tw loai 1: Thu 100% phi. Néu duy tri s6 du CASA binh quan t6i thiéu 300 tridu/thang trong 3 thang tiép theo: hoan

* TKSD cac loai con lai: Giam phi 50%

Special - Uy tin, VNA, CBNV, Ngoai 1¢, khac...

25% phi

* TKSD 8 ki tyr loai 1: Thu 100% phi. Néu duy tri so du CASA binh quén toi thiéu 300 tri¢u/thang trong 3 thang ticp theo: hoan

* TKSD céc loai con lai: Giam phi 25%

Special -

Thu 100% phi theo biéu phi danh cho KHCN

Special —

Thu 100% phi theo biéu phi danh cho KHCN

3. Tir Tai khoan s dep thir hai tré di: Thu 100% phi theo biéu phi danh cho KHCN

Bing minh hoa cic loai Tai khoan s dep theo quy tic

Cac truong hop dac bigt **

Phan loai Nhém Pinh nghia Vidu
11 Cocackytus,6,7,8,9 giéng nhau xxx888, xxx5555, ...
Loai 1 1.2 C6 cac ky tu Iua chon theo sé tién lién tuc xxx123, xxx789, xxx2468...
0ai
Co ’céc }(i tur lya chon dugce tao boi mot trong cac cap so 6,8 hodc 8,9 hodc 7,9 theo quy tac sau:
13 - Sap xép xen k& XXX6868, xxx 8686, xxx668866
- Lap lai theo dang: 1ap d6i mot, tam hoa kép, tir quy kép, ngii quy kép
Logi 2 C6 céc ki ty Iya chon khong dap tmg cac quy téc loai 1 Xxx898, xxx66996, x8888855558
Loai 3

Xxx28021988, xxx1997

ddng (Mudi triéu dong) tré 1én

Khach hang 03 thang dau tién Tir thang thit 4 tré di
C6 s6 du binh quan thang lién trudc do cua tai khoan thanh toan s6 dep nho hon . , ,
10,000,000 ddng (Mudi tri¢u ddng) Khong thu ph 30,000 VND/ théng
C6 sb du binh quan thing lién trude do cua tai khoan thanh toan s dep tir 10,000,000 Khéng thu phi Khong thu phi

BIEU PHi DICH VU CHUYEN TI

Khach hang Diamond va Trii nghiém

Khach hang Diamond Elite

1. Chuyén tién di trong VPBank Tién m3t Chuyén khoén Tién m3t Chuyén khoén
Thu theo mirc phi ctia ndp tién .x . Thu theo murc phi ctiia np .x .
vao TKTT myc ATL1 ©) Mién phi tién vao TKTT muc AIL1¢) Mién phi

2. Chuyén tidn di ngoai VPBank Tién mit Chuyén khoin Tién mit Chuyén khoin

VND

0.045% (TT: 20,000ND, TD:
1,000,000VND)

0.035% (TT: 18,000VND, TD:
1,000,000VND)

0.045% (TT: 20,000ND,
TD: 1,000,000VND)

0.025% (TT: 18,000VND, TD:
1,000,000VND)

Ngoai t¢ khac

Chuyén dén tinh/ TP cling noi chuyén

5USD/Iénh + Phi kiém dém

0.03% (TT: 2USD, Tb:

N . 9, . .
SUSD/Iénh + Phi kiém dém 0.03% (TT: 2USD, Tb:

50USD) 50USD)
Chuyén dén tinh/ TP khic noi chuyén 0,05% (TT: 5 USD; TD: 50 0,05% (TT: 5 USD; TD: 100 0,05% (TT: 5 USD; TD: 50 0,05% (TT: 5 USD; TD: 100
Y Y USD) + Phi kiém dém usD) USD) + Phi kiém dém usD)
3. Chuyén tién dén (phi thu ciiangudi thy huong) Tién mit Chuyén khoén Tién mit Chuyén khoén

Nhin tién chuyén dén tir ngoai hé théng vao Tai khoan
va rat/ chuyén khoan trong vong 02 ngay lam viéc
(Khong thu phi trong truong hop khéach hang chuyén
khoan/rut tien de gui tiet ki¢m, mua gtay 10 ¢6 gid,
chuyén tién quoc té, giao dich gid, chuyén tién quéc té,
giao dich vang va ngoai té tai VPBank)

0.03% (TT: 20,000VND/ 2USD, TB: 1,000,000VND)/ s6 tién
vugt qua 20,000,000VND (TKTT thong thuong) hodc 1 ty VND

(VPSuper)

0.03% (TT: 20,000VND/ 2USD, TP: 1,000,000VND)/ s6 tién
vuot qua 20,000,000VND (TKTT thong thudng) hoic 1 ty
VND (VPSuper)

Phi nhan mén tién bang chimg minh thu/ h¢ chiéu

0.03%(TT: 20,000VND, Tb: 1,000,000VND)

0.03%(TT: 20,000VND, TDb: 1,000,000VND)

4. Sira dbi/tra sodt/cam két dign chuyén tién (ngoai hé
thong VPBank)

20,000VND/ 2USD/lénh

20,000VND/ 2USD/Iénh

(*)Truong hop dac biét: sia déi tra sodt dién qua
Vietcombank(dién chuyén di)

60,000VND/ 4USD/lénh

60,000VND/ 4USD/Iénh

5.Chuyén tién theo 16

1.000 VND/ giao dich (TT: 20.000VND trén 1 16)

1.000 VND/ giao dich (TT: 20.000VND trén 1 16)

1. Chuyén tién di




Phi dich vu chuyén tién quéc té tai quiy

0.15% (TT: 5USD)

0.12% (TT: 5USD)

Phi dich vu chuyén tién quéc té qua kénh VPO

0.12%(TT:5USD)

Phi dich vu ngin hang ngoai nwéc (VPBank thu hj) tai

quiy va qua kénh VPO

usb 25USD/ 1énh 25USD/ Iénh

EUR 30EUR/ Iénh 30EUR/ Iénh

GBP 35GBP/ 1énh 35GBP/ 1énh

JYP 0.1% (TT: 7,000JPG) 0.1% (TT: 7,000JPG)
Ngoai t¢ khac Tuong duong 25USD/ 1énh Tuong duong 25USD/ 1énh

Phi tra soat/hiiy/sira d6i 1énh

10USD/lan + Phi phat sinh thyc té (néu c6)

10USD/lan + Phi phat sinh thyc té (néu co)

2. Chuyén tién dén

Phi dich vu nhén tién quéc té

0.05% (TT: 2USD, Tb: 200USD)

0.05% (TT: 2USD, TD: 200USD)

Phi nhin mén tién bing CMT

0.06% (TT: 2USD, TD: 200USD) + phi rat ngoai t¢ mat

0.06% (TT: 2USD, TD: 200USD) + phi rat ngoai t¢ mat

Phi tra soat/ hoan tra 1¢nh chuyén tién (Khong thu phi
vaimon tien hoan tra dudi 20 USD)

10USD/lan (d4 bao gom dién phi)

10USD/lin (da bao gdm dién phi)

Phi cam két 1énh chuyén tién

3 USD/ lan

3 USD/ lan

Phi chuyén tiép mén tidn vé tir nwéc ngoai (cho ngdn
hang huong o Viét Nam)

5 USD/ giao dich

5 USD/ giao dich

3. Dién phi Swift khac (tai quiy va qua kénh VPO)

SUSD/ dién

SUSD/ dién




D. BIEU PHi DICH VU THE

Ap dung cho Khéch hang Trii nghi¢gm/ Diamond/ Diamond Elite

Thé ghi n¢ noi dia Autolink

Thé ghi n¢ ndi dia VPSuper

1. Phit hanh thé va phi thuwong nién Thé

Phat hanh thuong 20.000 VND/thé Khoéng thu phi
Phi thuong nién Khong thu phi Khong thu phi
Phat hanh lai Khéng thu phi Khéng thu phi
2. Phi giao dich

Phi vén tin, in sao ké

Trong hé théng Khéng thu phi Khéng thu phi
Ngoai hé théng 500VND/ lin Khéng thu phi
Phi chuyén khoin giira cic TKTT ciia VPBank

Tai ATM cua VPBank Khong thu phi Khong thu phi
Tai ATM cua ngan hang khac Khéng thu phi Khéng thu phi
Phi chuyén khoan ngoai h¢ thong trén ATM 7,000VND/ giao dich Khéng thu phi
Rut tién mit tai ATM (trong h¢é théng VPBank) Khong thu phi Khéng thu phi
Rut tién mit tai ATM (ngoai h¢ thng VPBank) 3,000VND/ giao dich Khong thu phi
3. Phi c4p lai PIN Khodng thu phi Khéng thu phi
4. Phi dich vu khac Khéng thu phi Khong thu phi

P £k MC2/Lady Debit Platinium Debit VNA-Platinium Debit . .
Thé ghi ng' quoc té MasterCard MasterCard MasterCard Diamond Debit MasterCard

1. Phi phat hanh
Phat hanh thuong Khéng thu phi Khong thu phi Khéng thu phi Khong thu phi
Phat hanh lai 50,000 VND 50,000 VND 50,000 VND Khong thu phi
2. Phi thwong nién

" MC2: 49,000VND N ]
Thé chinh Lady: 99,000 VND 149,000VND 199,000VND Khong thu phi
Thé phu 49,000 VND 99,000VND 149,000VND Khéng thu phi (nim du)
3. Phi rat tién m3t (trong h¢ théng VPBank) tai Viét Nam Khéng thu phi Khéng thu phi Khong thu phi Khong thu phi
4. Phi rat tién mit (ngoai VPBank) tai Viét Nam 0.2% (TT: 10,000 VND) 0.2% (TT: 10,000 VND) 0.2% (TT: 10,000 VND) Khong thu phi

5. Phi rit tién m3t (ngoai VPBank) tai nuéc ngoai

4% (TT: 50,000VND)

4% (TT: 50,000VND)

4% (TT: 50,000VND)

1% (TT: 22,000VND)

6. Phi truy vAn, in sao ké (ngoai VPBank)

7,000VND

7,000VND

7,000VND

Khong thu phi

7. Phi théng bdo mét cip, thit lac thé véi TS ch

re quoc té

200,000VND

200,000VND

200,000VND

Khong thu phi

8. Phi xir Iy cdc giao dich thé quéc té

3%/ giao dich

2.5%/ giao dich

2.5%/ giao dich

2.5%/ giao dich

9. Phi cip lai PIN

30,000VND

30,000VND

30,000VND

Khong thu phi

10. Phi dich vy khac

50,000VND

50,000VND

50,000VND

Khong thu phi

Platinum (Loyalty)/ VIS PO
o MC2 Credit Lady/ StepUp/ VPBank Plat);num VNA-VPBank Platinum/ Diamond World/
Thé tin dung quoc té Titanium Cashback Platinum VNA-VPBank World Lady
MasterCard Cashback s R
MasterCard MasterCard Priority Platinum MasterCard
MasterCard
MasterCard

1. Phi phat hanh thé Khéng thu phi Khoéng thu phi Khong thu phi Khéng thu phi Khéng thu phi Khéng thu phi
2. Phi thanh Ij/tit todn thé Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khéng thu phi Khéng thu phi
3. Phi thay thé/ cAp lai Thé/ PIN
Phi phat hanh lai thé bi mat 200,000VND 200,000VND 200,000VND 200,000VND Khéng thu phi Khéng thu phi
Thay dbi lai hang thé hodc loai thé 100,000VND 100,000VND 100,000VND 100,000VND Khéng thu phi Khéng thu phi




dung cho giao dich bing VND)

dich

dich

Cép lai PIN 30,000VND 30,000VND 30,000VND 30,000VND Khong thu phi Khoéng thu phi
Phi thay thé thé
Phi thay thé thé (do hu hong) 150,000VND 150,000VND 150,000VND 150,000VND Khoéng thu phi Khong thu phi
Phi thay thé thé (do hét han) Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi
4. Phi thé
Phi thuong nién
« Platinum: 699.000 VND
Thé chinh 299,000VND 499,000VND + Platinum Cashback: 899,000VND Khong thu phi Khoéng thu phi
899.000 VND

* Lady: Khong thu phi

* StepUp/Titanium
Thé phu 150,000VND Cashback: 200,000VND 250,000VND Khéng thu phi Khong thu phi Khong thu phi

(Titanium Cashback mién

phi thé phu nam dau tién)

3 A N 2 Y A - -
ﬁ:‘éc nhin tai khoin theo yéu cau ciia chii 50,000VND 50,000VND 50,000VND 50,000VND Khéng thu phi Khéng thu phi
Phi thay d6i han mirc tin dung Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi
Phi thay dbi loai tai sin diam bio 100,000VND 100,000VND 100,000VND 100,000VND Khong thu phi Khong thu phi
Phi tri cha 5%\9’;‘2 1{}%900 5% (TT: 199,000 VND, 5% (TT: 249,000 VND, 5%&2 2,?%900 5% (TT: 249,000 VND, Khéng thu phi
1tra cham 999,000VND) TD: 999,000VND) TD: 999,000VND) 999,000VND) TD: 999,000VND) ong thu piit
5. Cp lai sao ké tai khoan/ ban sao héa don
Sao ké hang thang Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi
Cép lai sao ké (nhan tai qu?iy) 80,000VND 80,000VND 80,000VND 80,000VND Khong thu phi Khong thu phi
Cép lai sao ke (nhan qua dudmg buu dién, 100,000VND 100,000VND 100,000VND 100,000VND Khéng thu phi Khéng thu phi
da bao gom phi chuyén phat)
Phi yéu ciu ban sao héa don 80’0°0¥.NHD/ héa | g0,000VND/ héadon | 80,000VNDY héa don 80’000(‘12:?3/ héa Khong thu phi Khong thu phi
Y ::}(::::1 (l::;‘s:i‘)’“g trudng hop khich 100,000VND 100,000VND 100,000VND 100,000VND Khong thu phi Khong thu phi
7. Phi {rng truéc tién mit (trén mdi giao 4% (TT: o . o . 4% (TT: 4% (TT: 4% (TT:
dich) 100,000vND) | 4% (TT:100,000VND) | 4% (TT:100,000VND) | 454 go0yND) 100,000VND) 100,000VND)
Fon 1 s e F S P 0/ g e ot o) ix s 0) ix s -

8. Phi xir ly giao dich quoc té (khéng ap 3% gia tri giao 39% gid trj giao dich 39% gié trj giao dich 3% gia tri giao 3% gid tri giao dich 2.5% gia tri giao

dich

9. Phi giao dich ndi t¢ tai cic diém thanh
toin nuwrdc ngoai

1% gia tri giao
dich

1% gia tri giao dich

1% gia tri giao dich

1% gia tri giao
dich

1% gia tri giao dich

1% gia tri giao dich

10. Phi quén ly han mirc tin dung ting
thém cua thé tin dung (thang)

4% téng han mirc tin
dung tang thém

4% tong han muc tin dung
tang thém

4% tdng han muc tin dung
tang thém

4% tong han mirc tin
dung tang thém

4% tong han mirc tin
dung tang thém

Thé tra trweée qudc té VPBank Visa Smartcash

Khong ap dung

1. Phat hanh va quén ly thé

Phi phat hanh thé Khong thu phi
Phi quan ly the 7,000VND/thang
2. Phi nap tién

Kénh VPBank

Internet Banking

5,000 VND/ giao dich

Tai quiy

15,000 VND/ giao dich

Kénh ngin hang khac

15,000 VND/ giao dich

Dai ly online

Voucher

9,000 VND

Vi dién tir

9,000 VND

Kénh dai ly Offline

15,000 VND / giao dich

Nap tién tir thé cio dién thoai (chi 4p dung véi thé c6 ménh gia tir 50,000 VND trg 1én)

25% s6 tién nap

3. Phi riit tién (di bao gdm VAT)




Rut vé tai khoan thanh toan

4% gia trj giao dich, tdi thiéu 20,000 VND

Rut vé vi dién tir

2% gia tri giao dich, t5i thiéu 20,000 VND

Rt tai dai ly offline

4% gia trj giao dich, tdi thiéu 20,000 VND

4. Phi chuyén khoin

Chuyén tién thé do

15,000 VND / giao dich

Phi order thé ao

15,000 VND + 3% gié tri giao dich

5. Phi dich vu khac

Phi xtr Iy giao dich quéc té

4% gia tri giao dich

Phi thé khong hoat dong (Khong thu phi néu thé c6 hoat dong trong vong 06 thing) 20,000 VND / thé
Phi dong thé 100,000 VND / thé
Phi tra soat, khiéu nai 100,000 VND / giao dich
Phi dich vu khac 50,000 VND

Thé du lich tra truéc VP PASSPORT Card

1. Phi phat hanh 100,000VND

2. Phi nap tién Khéng thu phi

3. Phi riit tidn

Phi rit tién tai ATM

4% (TT: 50,000VND)

Phi hoan tién

0.03% (TT: 35,000VND)

Phi chuyén tién

3% gia tri giao dich

4. Phi khac
Phi cAp lai the 200,000VND/ lin
Phi truy van s6 du qua DVKH 7,000VND/ lan
Phi tam khoa thé qua DVKH 50,000VND/ lan
Phi théng bao thé bi hur hong hodc mét cip qua DVKH 200,000VND/ lin
Phi giao dich qua DVKH 50,000VND/ giao dich
Phi in sao ké 80,000VND/ lin
Phi khiéu nai 200,000VND/ lan

Phi xir Iy giao dich quéc té

3% gia tri giao dich

Phi quan ly tai khoan/ thang

10,000VND/ thang

E. BIEU PHi NGAN HANG PIEN TU

Ap dung cho Khéch hang Trai nghiém/ Diamond/ Diamond Elite

1. Phi déing ky sir dung dich vu Khoéng thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi
2. Phi sira d6i thong tin dich vu

Khach hang thuc hién trén website Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi Khong thu phi
Khéch hang thuc hién tai quiy 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan
3. Phi chidm diit sir dung dich vu 50,000VND 50,000VND 50,000VND 50,000VND 50,000VND 50,000VND
4. Phi tra soat tai quiy

Giao dich trong cung ngan hang 10,000VND/ mon

Giao dich lién ngan hang

15,000VND/ mén

5. Phi chuyén khoan ( Khong ap dung voi Goi Truy vén)

VPSuper/ VPSta

Trong hé théng VPBank Khong thu phi
Ngoai h¢ thong VPBank (Doi voi TKTT
Autolink / Payroll/ VPSuper/ Dream Khéng thu phi

1. Phi ddng ky dich vu

Khéng thu phi

Khong thu phi

Khéng thu phi Khéng thu phi Khong thu phi Khong thu phi




2. Phi thay ddi ngi dung dich vu 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan 20,000VND/ lan
3. Phi sir dung dich vu 10,000VND/ thang 10,000VND/ théang 10,000VND/ théng 10,000VND/ théng 10,000VND/ thang 10,000VND/ thang
4. Phi giri tin nhén di 909VND/ tin nhin 909VND/ tin nhin 909VND/ tin nhin 909VND/ tin nhin 909VND/ tin nhin 909VND/ tin nhén

F. BIEU PHi DICH VU KHAC

Diamond/ Diamond Elite

Ap dung cho Khach hang Trai nghi¢m,

1. Phi duy tri dich vu Ngan hang wu tién (dp dung khi Khach hang khong dii diéu kién s6 dw ciia Khdch hang wu tién nhieng van mudn duy tri dich

vu Ngdn hang wu tién dong thoi huwong quyén loi theo hang Diamond) 500,000 VNI théng
2. Phi dich vu gia ting danh cho Khach hang wu tién

Duéi 2 tudi Mién phi

Tir 2 tudi dén 12 tudi 150,000 VND/ ngudi
Tir 12 tudi tré 1én 300,000 VND/ ngui

1. Cung tng séc tring 20,000VND/ quyén
2. Bio chi séc 10,000VND/ to
3. Théng bao mit séc/ séc khong c6 kha ning thanh todn 50,000VND/ lan
4. Thu h{ séc do NH trong nwéc phat hanh 10,000VND/ to

5. Thu déi séc lit hanh

2% (TT: 2USD)

1. Nhén tién kiéu héi vé& qua Western Union (ngoai t¢)

1. Phi kiém dém Khéng thu phi
2. Dich vu dbi tién

Déi tién khong di tiéu chudn luu thong Khong thu phi
Pbi tién 1dy ménh gia khac

* VND Khéng thu phi
* Ngoai té Khéng thu phi

Khéng thu phi

2. Chuyén tidn kiéu héi di qua Western Union

1. Phi cép gidy phép mang ngoai t¢ ra nwéc ngoai

Thu theo biéu phi Western Union

10USD/ lan

2. Phi tw vén tai chinh theo yéu ciu KH

Khéng thu phi

3. Dich vu tai nha (thu hd tién, déi tién..)

Theo quy dinh thu chi tién mit tai nha

ctia KHUT
4. Phi dich vu khac Khong thu phi
VL. Dich vu Tw vén diu tw
Phi dich vu Tu vin diu tu Khéng thu phi

F. BIEU PHi AP DUNG VOI KHACH HANG

1. Pbi v6i Khach hang wu tién bi chAm dit quyén lgi, biéu phi dich vu 4p dung theo biéu phi Khach hang c4 nhan théng thuong trong tirng thoi ky.

I1. Khach hang sir dung thé Diamond Debit MasterCard ap dung biéu phi ciia thé ghi ng' quéc té Platinum Debit MasterCard.

111 Khach hang sir dung thé tin dung Priority Platinum/ VNA Priority Platinum ap dung biéu phi ciia thé tin dung Platinum/ VNA Platinum, trir phi thuwomg nién ap dung nhuw sau:

Thé chinh 900,000 VND

1,000,000 VND

Thé phu 300,000 VND

300,000 VND

(%) Biéu phi chira bao gom 10% phi VAT, Biéu phi ¢6 thé thay déi theo quy dinh ciia VPBank timg thoi ky




STT

Hang muc phi

Truwong hop thu/ khong thu phi

Alll

Nop/ Rit tién tir Tai khoan TGTT

Mién phi ddi v6i cac khoan ndp tién thanh toan gdc/lIai/phi khoan vay khac tinh/TP

Mién phi rat tién giai ngan khoan vay khéac tinh/TP

All2

Phi Chuyén khoan/ Rut tién trong vong 02
ngay lam viéc ké tir ngay nop

Thu phi Rut/ chuyén khoan trong vong 2 ngay lam viéc + Phi chuyén khoan/ rut tien khi KH thuc
hién chuyén khoan/ rat tién ( muc C.I1.1 va A.IL1)

Khéng thu phi kiém dém

AlllL8

Phi dich vu khac (tai khoan)

Bao gdm nhung khong gidi han cac loai phi dich vu sau:

+ X4c nhan ton tai tai khoan

+ Xac nhan sur dung dich vu ngén hang

+ Thay ddi thong tin Khach hang

AlV.4

Phi dich vu khéc (giao dich tién giri/ tiét kigm)

Bao gdom nhung khéng giéi han cac dich vu:

+ Giao dich tién gui, tiét kiém:

Théng bao mit The tiét kiém

Chuyén nhuong Thé tiét kiém

Uy quyén Thé tiét kiém

Phong tda tién gii tiét kiém theo yéu ciu ciia KH

Xac nhan sb du/thong tin tién giri tiét kism

Lap gidy uy quyén tai VPBank d& thuc hién giao dich ddi véi tién gii tiét kism/gidy to
co gia

v Xir Iy rat tién theo h so thira ké

v" Dich vy khéc lién quan t6i giao dich tién gui/ tiét kiém

ASASRNENENEN

+ Phi dich vu phat sinh lién quan dén thay d6i/ x4c nhan thong tin KH

B.II

Phi quan 1y Tai khoéan sb dep

Khong thu phi néu Tai khoan sb dep c6 gén thé ghi no quéc té va ghi nhan ¢ trang thai kich hoat™ theo quy dinh
cua Vpbank.
(*) Co ngay kich hoat Active Date va trang thai thé ghi nhan CARD OK hodc PIN BLOCKED trén T24

Cll1&Cl2

Dich vu chuyén tién trong nuéc

Khéng phén biét chuyén dén tinh/TP ciing hay khic noi chuyén déi véi ddng VNB hinh thirc chuyén khoan

® Chuyén tién bang tién mit trong hé théng VPBank

Theo phi muc A.11.1 ctia Biéu phi Khach hang Ul tién

C.13

Phi nhan chuyén tién dén tir ngoai hé¢ théng
vao tai khoan va rat/ chuyén khoan trong vong
02 ngay lam viéc

Thu phi Rt/ chuyén khon trong vong 2 ngay lam viéc (Phi béo c6) + Phi chuyén khoan/ rit tién
khi KH thyc hién chuyén khoan/ rit tién ( muc C.1.1 va A.IL.1)

Khong thu phi kiém dém

C.l5

Phi str dung dich vu chuyén tién theo 16

Thu trén timg giao dich chuyén khoan tir tai khoan chuyén dén tai khoan nhan (chwa bao gdm phi
chuyén tién néu co)

VD: 1 Lénh chuyén tién theo 16 tir 1 tai khoan chuyén dén 50 tai khoan nhdn (bao gom cé tai
khoér} nhan cung hé thong va khac h¢ thong). Phi sir d’l,mg ‘dich vu duqcr tinh va ghi ng téi khoén
chuyén nhu sau: 1.000*50 (Luu y: cong thém phi chuyeén tién cing hé thong va khac hé thong néu
co)

c.

Dich vu chuyén tién quéc té

Déi v6i phi thu theo ngoai € qua kénh VPBank Online thi cong thire tinh phi VND bang: S6 phi
ngoai té x Ty gia ban chuyén khoan cta ngan hang tai timg thoi diém

Phi dich vu khac (thé thanh toan néi dia)

Bao gdm nhung khong gidi han cac loai phi dich vu sau:

+ Tra soat CDM/ATM

+ Xac nhan thong tin Thé

+ Phi c4p ban sao hoa don

+ Phi thay d6i han mtrc giao dich

+ Phi mo/ khoa thé theo yéu cau ciia chii thé

+ Phi tra sodt, khiéu nai




