W VPBank

A. BIEU PHi THE TiN DUNG QUOC TE - KHOI KHCN

Signature Priority
Titanium ) Platinum ) ) ) Travel Diamond Platinum/
Platinu Mobifone - Mobifone - |Mobifone -| | . . ) )
Lady/ Cashback/ VNA Cashback/ California | California| Miles World/ VNA -
m ) VPBank VPBank VPBank ) ) )
StepUp | Gold Travel VPBank Platinum i . ) Platinum | Signature Diamond VPBank
. Loyalty ) Classic Titanium | Platinum L.
Miles Travel Miles World Lady Priority
Platinum
1. Phi phat
hénhl 1 Khéng thu phi
2. Phi thuong
nién
2.1, The 150.000 | 299.000 | 499.000 | 499000 | 699.000 | 899.000 899.000 299.000 |499.000 | 699.000 | 1.000.000 | 1.500.000 | 200000 | ih5ng Khéng
chinh VND VND VND VND VND VND VND VND VND VND VND VND VND thu phi thu phi
2.2. Thé Khéng 150.000 | 200.000® | 200.0009 | 250.000 | Khéng 250.000" 150.000 | 200.000 |  250.000 250.000 | Khéng | Khong Khéng Khéng
phu thu phi VND VND VND VND thu phi VND VND VND VND VND thu phi | thuphi thu phi thu phi
3. Phi thanh Khong . .
o1 ol n . . . R . . . R , , Khéng Khong
toan/ tat toan Khéng thu phi Khéng thu phi Khong thu phi Khéng thu phi Khong thu phi thu phi , ,
K thu phi thu phi
the
4. Phi phat 200.000 R R
. o, Khong Khong
hanh lai thé 200.000 VND 200.000 VND 200.000 VND 200.000 VND 200.000 VND VND : :
N thu phi thu phi
bi mat
5. Phi thay 100.000 R R
o 2 Khéng Khong
doi hang thé 100.000 VND 100.000 VND 100.000 VND 100.000 VND 100.000 VND VND : i
. L, thu phi thu phi
hoac loai thé
b 30.000 Khoéng Khong
6.Cap lai PIN 30.000 VND 30.000 VND 30.000 VND 30.000 VND 30.000 VND 3 3
VND thu phi thu phi
7.Phi thay 150.000 . .
e Khéng Khong
thé thé do hu 150.000 VND 150.000 VND 150.000 VND 150.000 VND 150.000 VND VND thu ohi thu ohi
u phi u phi
hong P P
8. Phi th Khéng th
- 't az R , . , R , . , R , ong/ ! Khong Khong
thé (do hét Khéng thu phi Khéng thu phi Khong thu phi Khéng thu phi Khong thu phi phi , ,
thu phi thu phi
han)
GHI CHU CHUNG:

Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TD: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky



W VPBank

Signature Priority
Titanium ) Platinum ) ) ) Travel Diamond Platinum/
Platinu Mobifone - Mobifone - |[Mobifone | | . . ) )
Lady/ Cashback/ VNA Cashback/ California | California| Miles World/ VNA -
m ) VPBank VPBank VPBank ) . )
StepUp | Gold Travel VPBank Platinum ) . i Platinum | Signature Diamond VPBank
. Loyalty k Classic Titanium | Platinum ..
Miles Travel Miles World Lady Priority
Platinum
9.Xac nhan 50.000 R R
.. X Khong Khong
tai khoan 50.000 VND 50.000 VND 50.000 VND 50.000 VND 50.000 VND VND thu phi thu phi
u phi u phi
theo yéu cau P P
10. Phi thay Khong thu . .
. . . , . , . , . ] . , ] Khong Khong
doi han mirc Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi Khéng thu phi phi , ,
B thu phi thu phi
tin dung
11. Phi thay R 100.000 R
L Khong 100.000 R B Khong 100.000
doi loai tai , 100.000 VND 100.000 VND Khéng thu phi 100.000 VND VND ,
) ) ) thu phi VND thu phi VND
san dam bao
5% 5%
5% (TT: 5% (TT: 5%
12.Phi tra 5% 5% 5% (TT: 149.000| 199.000 | (TT: 249.000 5% 249.000 Kh (TT: 249.000
.Phi on
ha (TT: 149.000 VND (TT: 149.000 VND (TT: 249.000 VND VND VND VND (TT: 249.000 VND VND th E VND
cham u phi
’ TD: 999.000 VND) TD: 999.000 VND) TD: 999.000 VND) TD:999.000| TB: TD: 999.000 TD: 999.000 VND) TD: P TD: 999.000
VND) 999.000 VND) 999.000 VND)
VND) VND)
13.Cap lai
sao ke tai
khoan, ban
sao hoéa don
13.1.Sa0 ké ) ) ) , ) ) ) ) ) . |Khongthul  thang Khéng
hang thang Khong thu phi Khoéng thu phi Khong thu phi Khong thu phi Khong thu phi phi thu phi thu phi
13.2. Cap lai 80.000 . .
A il Khéng Khéng
sao ké (nhan 80.000 VND 80.000 VND 80.000 VND 80.000 VND 80.000 VND VND , ,
§ = thu phi thu phi
tai quay)
13.3.Cap lai 100.000 . .
a Khéng Khéng
sao ké qua 100.000 VND 100.000 VND 100.000 VND 100.000 VND 100.000 VND VND , ,
N thu phi thu phi
buu dién (bao
GHI CHU CHUNG:

Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TD: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky




W VPBank

Signature Priority
Titanium ) Platinum ) ) ) Travel Diamond Platinum/
Platinu Mobifone - Mobifone - |[Mobifone | | . . ) )
Lady/ Cashback/ VNA Cashback/ California | California| Miles World/ VNA -
m ) VPBank VPBank VPBank ) . )
StepUp | Gold Travel VPBank Platinum . L. ) Platinum | Signature Diamond VPBank
. Loyalty k Classic Titanium | Platinum ..
Miles Travel Miles World Lady Priority
Platinum
gom phi
chuyén phat)
13.4.Phi yéu 80.000 R R
30U b3 80.000 VND 80.000 VND 80.000 VND 80.000 VND 80.000 VND VND Khong Khong
cau ban sao
hoéa don héa don hoéa don héa don hoéa don thu phi thu phi
héa don / / / / / /héa don u P u P
14.Tra soat 100.000
(thu trong VND Khéng Khéng
R 100.000 VND 100.000 VND 100.000 VND 100.000 VND 100.000 VND 3 3
truong hop thu phi thu phi
khiéu nai sai)
15.Phi i'ng 4%
£y AT 4% (TT: 4% 4%
trudc tién 4% 4% 4% 4% (TT:
. R . 0% 100.000 0% (TT: 100.000 | (TT: 100.000
mat (trén moi (TT: 100.000 VND) (TT: 100.000 VND) (TT: 100.000 VND) (TT: 100.000 VND) 100.000
N VND) VND) VND)
giao dich) VND
. 3% ) ®  Giao dich
gla t'_’! giao online/
dich tai POS:
1% gia tri
16.Phi giao 3% 3% 3% 3% 3% giao dich | 39 gis 1
dich ngoai té gi4 tri giao dich gia tri giao dich gi4 tri giao dich gia tri giao dich gi4 tri giao dich ® Giaodich| giao dich
rut tién
tai ATM:
2,5% gia
tri giao
dich
17.Phi giao 1% gié tri
dich ngi té tai o giao dich
cac diém 1% 1% 1% 1% 1% 1% gia tri giao | 1% gia tri
thanh toan gia tri giao dich gia trj giao dich gia tri giao dich gia trj giao dich gia tri giao dich dich giao dich
quéc té
GHI CHU CHUNG:

Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TP: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky



W VPBank

Signature Priority
Titanium ) Platinum ) ) ) Travel Diamond Platinum/
Platinu Mobifone - Mobifone - |[Mobifone | | . . ) )
Lady/ Cashback/ VNA Cashback/ California | California| Miles World/ VNA -
m ) VPBank VPBank VPBank ) . )
StepUp | Gold Travel VPBank Platinum i . i Platinum | Signature Diamond VPBank
. Loyalty k Classic Titanium | Platinum ..
Miles Travel Miles World Lady Priority
Platinum
18.Phi quan 4%
|y han muc 9% trén téﬁg 4%
(o) (o) (o) - a 2
tin dung tang n 0 o R 4% R 4% 4% R 4% h’an muc Khong trén tong
n N s trén tong han mdc tin trén tong han mdc tin trén téng han muc tin dung tang e L, . .__|trén tdng han muc tin| tin dung | han muec tin
thém cua thé ) . . N N trén téng han muc tin dung tang thém . N . R thu phi N
. dung tang thém dung tang thém thém dung tang thém  |tang thém dung tang
tin dung A
thém
(thang)
19.Phi dich 4.500 VND
vu thong bao 4.500 VND 4.500 VND 4.500 VND 4.500 VND 4.500 VND /théang 4.500 VND 4.500 VND
bién déng s6 /thang /thang /théang /thang /thang /thang /thang
du qua SMS

I I R A

I N I R N

I

I

I B

>  Huéng dan st dung biéu phi thé tin dung quéc té& - Khéi KHCN

- Phi phat hanh thé World/ World Lady chi ap dung cho khach hang thudng, khéng ap dung cho khach hang uu tién

- Khéng thu phi thudng nién thé phu thé Lady; Khdng thu phi thudng nién thé phu nam dau tién cho thé Gold Travel Miles, Platinum Cashback, Titanium Cashback, Platinum Travel Miles.

- Khéng thu phi thudng nién nam dau thé tin dung Visa Platinum Travel Miles

- D&i v6i khach hang uu tién s& hitu thé tin dung VPBank Platinum Priority va VNA-VPBank Platinum Priority bj chdm dit quyén Igi thi sé 4p dung theo quy dinh trén bi€u phi Khach hang uu
tién tung thai ky.

GHI CHU CHUNG:
Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TP: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky



W VPBank

Biéu phi

MC2 Debit

B. BIEU PHi THE GHI NG QUOC TE - KHOI KHCN

Cashback Platinum

Lady Debit
ady Debt Debit Debit

Travel Platinum

Debit

VNA Platinum

Debit

Visa Prime

Platinum Debit

Prestige Debit ("

Diamond Debit

1. Phi phat hanh

Phat hanh thudng

Khéng thu phi

Khéng thu phi

Khéng thu phi

Phat hanh nhanh 300.000 VND Khéng thu phi Khéng thu phi
Phat hanh lai 50.000 VND Khéng thu phi Khéng thu phi
2. Phi thudng nién

. . , Khéng thu phi
Thé chinh (3) 49.000 VND 99.000 VND 199.000 VND 149.000 VND 149.000 VND 199.000 VND 199.000 VND Khéng thu phi

, . . . ) Khéng thu phi
Thé phu 49.000 VND 49.000 VND Khéng thu phi 99.000 VND 99.000 VND 149.000 VND 149.000 VND Khéng thu phi (ném dau)

3. Phi rat tién mat
(trong hé théng
VPBank) tai VN

Khéng thu phi

Khong thu phi

Khéng thu phi

4. Phi rat tién mat
(ngoai hé théng
VPBank) tai VN

Khéng thu phi

Khéng thu phi

Khéng thu phi

5. Phi rat tién mat
(ngoai hé théng
VPBank) tai nuéc
ngoai

4%
(TT: 50.000 VND)

Khong thu phi

1%
(TT: 22.000 VND)

6. Phi truy van, in sao

e 7.000 VND Khong thu phi Khéng thu phi
é

7. Phi théng bao mat

cap, that lac thé véi 200.000 VND Khéng thu phi Khéng thu phi

T6 chiic thé quéc t&

GHI CHU CHUNG:

Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TD: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky




W VPBank

Biéu phi

Cashback Platinum Travel Platinum VNA Platinum Visa Prime

Prestige Debit (" Diamond Debit
Debit Debit Debit Debit Platinum Debit restige Lebi : :

MC2 Debit Lady Debit

8. Phi xtr ly giao dich

S t& 3% 2.50% 2.50% 2.50%
quoc té
9. Cap lai PIN 30.000 VND Khéng thu phi Khéng thu phi
10. Phi dich vu khac @ 50.000 VND Khéng thu phi Khéng thu phi

11. Phi giao dich noi
té tai cac diém thanh
toan qudc té

1% gia tri giao
dich®

>  Huéng dan st dung biéu phi thé ghi ng quéc té - Khéi KHCN
- Daivéi khach hang uu tién st dung thé Diamond Platinum Debit khi chdm ddt quyén Igi thi sé 4p dung theo bi€u phi cua thé Platinum Debit hién tai
- DG&i vdi phi thudng nién thé chinh tai muc B.2:

e Khéng thu phi thudng nién ndm dau tién cho thé mdi phat hanh tir 28/08/2019. Chuong trinh cé thé thay déi tuy thudc vao quy dinh VPBank tiing thdi ky.

e Khéng thu phi thudng nién hai nam dau déi vdi thé Platinum Travel Miles vdi cac thé phat hanh tir 12/12/2019

e Mién phi thudng nién cac nam tiép theo (ap dung cho tat ca cac thé Ghi ng Quéc té trir thé Diamond Debit) khi dat téng chi tiéu tai hgp dong thé (gom chi tiéu cla thé chinh, thé
phu) tai nam lién trudc ti 30,000,000VND tr& én

- Céc ghi chu khéc tai bang:

(1
(@)

3)

Thé ghi ng VPBank Prestige dugc mién phi theo chinh sach ciia Khach hang Private Banking tiing thdi ki
Bao gém cac loai phi dich vu thé sau:

e Phithay déi trang thai thé (m&, khéa theo yéu cau khach hang)

e  Phiyéu cau ban sao hda don

e Phitra soat trong trudng hgp khach hang khiéu nai sai

e Phithay d6i han mic giao dich

. Phi gia han, cap lai thé khi hét thai han

Phi dugc trién khai thu cho cac giao dich ké tir ngay 20/07/2021

GHI CHU CHUNG:
Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TP: Téi da
Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky



W VPBank

C. THE THANH TOAN NOI PIA - KHOI KHCN

Biéu phi

1. Phi phat hanh thé va phi thudng nién thé

Thé ghi ng noi dia Thé ghi ng noi dia VPSuper

Phat hanh thudng 20.000 VND/thé | Khéng thu phi
Phat hanh nhanh 100.000 VND

Phét hanh lai 30.000 VND/lan

Phat hanh thé phu 20.000 VND/lan

2. Phi giao dich

Phi van tin, tin sao ké

Trong hé théng

Khéng thu phi

Ngoai hé théng

500 VND/Ian Khoéng thu phi

Phi chuyén khoan giira cac TKTT cGa VPBank

Tai ATM cua VPBank

Khéng thu phi

Tai ATM cla ngan hang khac

Khéng thu phi

Phi chuyén khoan ngoai hé théng tai ATM 7.000 VND/giao dich | Khéng thu phi
RUt tién mat tai ATM (ngoai hé thong VPBank)

S6 du binh quan TKTT dudi 2 triéu VND 3.000 VND/giao dich | 3.000 VNDy/giao dich
S6 du binh quan TKTT tu 2 triéu VND trd lén 3.000 VND/giao dich

3. Phi cap lai PIN 20.000 VND/lan

4. Phi tra soat CDM/ATM 30.000 VND/Ian

5. Phi dich vu khac 30.000 VND/Ian

>  Huéng dan st dung biéu phi thé thanh toan ndi dia - Khéi KHCN
- DG&i vGi phi phat hanh thudng: Mién phi d&i v8i khach hang thudc tap payroll phat hanh thé ghi ng ndi dia va khach hang VPSuper phat hanh thé ghi ng VPSuper
- DaGi vdi Phi dich vu thé thanh toan néi dia muc C.5, bao gém nhung khéng gidi han cac loai phi sau:
e Phicdp ban sao hda don
e Phithay d&i han muc giao dich
e Phitra soat, khi€u nai (thu trong trudng hgp khach hang khiéu nai sai bao goém ca CDM/ATM)
e Phimd/khoa thé theo yéu cau cta chd thé
GHI CHU CHUNG:

Biéu phi nay chua bao gém VAT (10%); TT: Téi thiéu; TP: Téi da

Cdc khoan phi, dich vy va cdc chi phi khdc dé thu theo biéu phi nay sé khéng dugc hoan lai trong trudng hop khdch hang yéu céu hdy giao dich
Phi dich vu KHCN khéng bao gém Biéu phi tin dung va biéu phi cia cdc san phdm/dich vu ddc thu dugc VPBank phdt hanh theo quy dinh timg thdi ky




