A. BIEU PHI DICH VU TAI KHOAN

Khach hang Pre Diamond va Diamond

Biéu phi

BIEU PHi SAN PHAM VA DICH VU

VPBANK DIAMOND*

Cip nhit thing 01/2026

Khach hang Diamond Elite

I. Mé va quan
ly/duy tri tai khodn

Tai khodn thong thuong

VPSuper

Tai khoan thong thuong

VPSuper

1. Phi m¢ tai khoan

+ Tai khoan sb_
« Tai khoan khac: Mién phi

dep:

Theo biéu phi TKSD

+ Tai khoan s6 dep:
* Tai khoan khac: Mién phi

Theo biéu phi TKSP

«S6 du BQ thang dudi

+S6 du BQ thang dudi

khoan

“10,000VND/ 2 USD/2 10,000,000VND: ) 10,000,000VND: IOO,QOO
AUD/ 2 GBP2 EURp | [O0000VND/ - thing VDI _ thing
CAD/2 SGD/ *S6 du BQ thfmg t}f *10,000VND/2USD/ S0 du BQ tha}lg t’q
20JYP/...thang 10,000,000VND dén dudi | 2AUD/2GBP/2 EUR/2 10,000,000 VND dén dudi
| “Khéng thu phi néu sé du 20,000,000VND: CAD/2 SGD/ 20JYP/...thang | 20,000,000 VND: 30,000
2. Phi duy tri tai BQ thang > 2,000,000 30,000VND/ thang | *Khong thu phi néu so du BQ | VND/ thang
khoan VND/100 e *Khong thu phi: | thang > 2,000,000 VND/100 | *Khéng thu phi:
USD/100AUD/100 - Néu KH st dung thé | USD/100 AUD/100 GBP/100 | - Néu KH st dung thé
VPBank Diamond Debit | EUR/100 CAD/100 | VPBank Diamond Debit
GBP/100 EUR/100 . - 1A X .
CAD/100 SGD/1000 MasterCard ¢ trang thfu SGD/1000 JYP/... tr¢ 1én MasterCard ¢ trang thval
JYP/... tré 1én Card Ok hoac Card Ok hoac
- Néu so du BQ thang > - Néu so du BQ thang >
20,000,000VND 20,000,000VND
. 50,000VND
50,000VND/ 2USD/ hoic | * Khéng thu phi néu KH sir
3. Bong tai khoan tuong duong 2USD quy d6i | dung th¢ VPBank Diamond Khong thu phi Khong thu phi
déi voi ngoai t¢ khac Debit MasterCard ¢ trang
thai Card Ok
4. Phi khong phat
sinh giao dich chu Khong thu phi Khong thu phi Khong thu phi Khong thu phi
dong trong vong 6
thang
II. Giao dich i Tai khodn thong thuong VPSuper Tai khoan thong thuong VPSuper

1. Nop/ rut tién tir Tai khoén thanh toin

1.1 Chinh chii tai khoin (hoiic ngudi dwee chii tai khoan ity quyén)

Tai khodn VND

Khong thu phi

Khong thu phi

Tai khodn ngoai té

USD

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)

1.2. Khong phai la chi tai khoan

Tai khoan VND

La Khach hang uu
tién

Khong thu phi

Khong thu phi
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Khong phéi 1a Khach
hang wu tién (khac
tinh TP noi mo tai
khoan)

« 86 tién <500 tridu: 0.03%

(TT: 20,000  VND,
« S4 tién > 500 triéu: 0.04%

Tb:

1,000,000 VND)

(TT: 20,000 VND, TD: 1,000,000 VND)

« S6 tién <500 triéu: 0.03%

(TT: 20,000  VND,
« S6 tidn > 500 tricu: 0.04%

TD: 1,000,000 VND)

(TT: 20,000 VND, TD: 1,000,000 VND)

Tai khoén ngoai té

USD

0.2% (TT: 2USD)

0.15% (TT: 2USD)

Ngoai té khac

0.6% (TT: 4USD)

0.6% (TT: 4USD)

Luuy: Thu thém phi rut tién mit dbi voi nguon tién trong 2 ngay lam viéc Kké tir ngay ndp (Mlen phl trong tru’o’ng hop khach hang rut tién
aé gri tiét kiém, mua glay té co gia cia VPBank hoac ddi tac ciia VPBank phat hanh, chuyen tién quoc té, giao dich vang va ngoai té tai

VPBank):

Rt tién tiv Tai khodn thanh todn trong vong 02 ngay lam vigc ké tiv ngay nép (Thu phi trén sé tién giao dich)

- Cung tinh/ thanh
pho noi mo TK

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/sé
tién vuot qua
20,000,000VND

Vi du: Ngay 25/7/22, S6 du
TK dau ngay =0, KH ndp
500 tridu vao Tai khoan
thong thuong:

Ngay 26/7/2022, KH rut 1an
1: 10 triéu, khong thu phi
KH rat 1an 2: 50 tri¢u, thu
phi trén s6 tién 40 triéu.
KH rat 1an 3: 80 tri¢u, thu
phi trén s6 tién 80 triéu.

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/s6 tién
vuot qua
1,000,000,000VND
Vi du: Ngay 25/7/22, S6 du
TK dau ngay =0, KH np 5

ty vao Tai khoan VPSuper
Ngay 26/7/2022, KH rat lan
1: 800 tri¢u, khong thu phi

KH ruat lan 2: 500 triéu thu
phi trén s6 tién 300 triéu.

KH rut lﬁp 3: 800 triéu, thu
phi trén s6 tien 800 trigu.

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/s6 tién
vuot qua 20,000,000VND

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/sd
tién vuot qua
1,000,000,000VND

- Khac tinh/ thanh
pho noi mo TK

0.05% (TT: 20,000VND,
TD: 1,000,000VND)/sd
tién vuot qua
20,000,000VND

0.05% (TT: 20,000VND,
TD: 1,000,000VND)/s6 tién
vuot qua
1,000,000,000VND

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/sb ticn
vuot qua 20,000,000VND

0.03% (TT: 20,000VND,
TD: 1,000,000VND)/sé
tién vuot qua
1,000,000,000VND

IIL Phi dich vu tai

Khosn Tai khodn thong thuong VPSuper Tai khoan thong thuong VPSuper
1. Dich vu x4c nhén N , N ,
& du Tai khoan Khéng thu phi Khoéng thu phi
2. Dich vu phoi xéc

nhén s6 du danh cho N , N .
Khéch hang tién i Khong thu phi Khong thu phi
cd ky han tryc tuyén

3. Dich vu cung cép N . N .
sa0 ké Khong thu phi Khong thu phi
4. Dich vu sao luc N , N .
chimg tix Khong thu phi Khong thu phi
5. Phong t0a tai 50.000 VND/ 5 USD/ Tai khodn Khéng thu phi
khoan

6. Phi chuyén dbi

loai Tai khodn thanh Khong thu phi Khong thu phi

todn trong 30 ngay
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lam viéc ké tir thoi
diém Khach hang
chuyén dbi/dang ky
Tai khoan thanh toan

7. Uy quyén tai
khoan thanh toan

Khéng thu phi

Khong thu phi

8. Lap gidy uy quyén
tai VPBank dé thuc
hién giao dich dbi
véi tai khoan thanh
toan

Khong thu phi

Khoéng thu phi

9. Phi chuyén hop
ddng Tai khoan
thanh toan theo dia
chi Khach hang yéu
cau

Khong thu phi

Khoéng thu phi

10. Thay dbi théng
tin khach hang

Khong thu phi

Khoéng thu phi

11. Dich vu khac

Khong thu phi

Khong thu phi

IV. Giao dich tién giri/ tiét kigm

1. Phi rat/tit toan Tién giri Tiét ki¢m, Tién giri c6 ky han tai quay truée han (khi chwa duy tri di thoi gian giri)/GTCG trwée han/ phi rit
tiet kiém khong ky han

1.1 Ddi véi tai khoan

VND

Phi rat/tat toan trude

han beflng tién
mat/chuyén  khoan
*)

0.03%
(TT: 20,000VND, TD: 1,000,000VND)

0.02%
(TT: 20,000VND, TD: 1,000,000VND)

Khoéng thu phi voéi:
- S6 tién rat trén 1an nho hon 20.000.000 VND hoic

- Thoi gian gii thue t& du 03 ngay tro 1én ké tir ngay mo tiét kiém hoic

- Tién giri c6 ky han/Tiét kiém tai tuc (bao gdm truong hop Khich hang ddi thé tiét kiém).

Déi voi Tién gui co
ky han/ Tiét kiém
Phat Loc  Thinh
vuong (Ngoai phi tai
muc (¥) Khach hang
rut trudc han s€ thu
thém phi)

Phi rat trude han béng (=) Sb du thyc té nhan (x) 0,5%
chia (/) 365 nhan (x) s6 ngay duy tri thuc t¢ cua khoan tien
gui.

(Téi thiéu: 20.000 VND)

Khong thu thué GTGT (VAT)

Phi rat trude han bﬁmg (=) S6 du thuce t'é nhan (x) 0,5% chia
(/) 365 nhan (x) s6 ngay duy tri thuc t¢ ctiia khoan tien gui.

(Téi thidu: 20.000 VND)
Khong thu thué GTGT (VAT)

1.2 Pbi véi tai khoan

USD

Cung tinh, TP noi
gui va thoi gian gui
thuyc t& du 30 ngay
tré 1én

Mién phi

Mién phi

Cung tinh, TP noi
gui va thoi gian gui
nho hon 30 ngay

0.15% (TT: 2USD)

0.12% (TT:2USD)

Khéc’ tinh, TP noi
gui doi voi USD

0.2% (TT: 3USD)

0.2% (TT: 3USD)

1.3 Doi véi ngoai té khac
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Cung tinh, TP noi
gui va thoi gian gui

thye & dit 30 ngay Micn phi Mién phi

tré 1én

Cung tinh, TP noi 0.5% 0.5%

glri va thoi gian gui . ,

nhé hon 30 ngay (TT: 3USD va quy ddi cac ngoai t¢ khac) (TT: 3USD va quy ddi cac ngoai t¢ khac)
Khac tinh, TP noi 0.5% 0.5%

gui (TT: 3USD va quy dbi cic ngoai t& khac) (TT: 3USD va quy dbi céc ngoai té khac)

2.Dich vu chuyén giao Tién giri (**“bao gom Tién giri c6 kp han truc tuyén, Tién giri Tiét kiém tai qudy, Tién gii ¢é ky han tai quay)

2.1 Chuyén giao tién
gui tryc tuyén

50.000 VND/ 1 s tién giri truc tuyén/ 1 1an chuyén giao 50.000 VND/ 1 s6 tién giri truc tuyén/ 1 1an chuyén giao

22 Chuyén giao tién
gui tai quay

Mién phi Mién phi

2.3 Phi dich vu cip
Phéi xac nhén sé du/
Gidy(**) xac nhan s&
du/ Cp lai phoi Thé
tiét kiém dbi voi cac
khoan Tién giri (***)
¢6 Chuyén giao tai
qu?\y hodc Online
tir 1an thir 2

500.000 VND/l4n /ban /1 phoi hodc /20 USD lin /ban /phéi.

(**) Bing mau A4 hodc mdu theo quy dinh ciia VPBank timg thoi ky

Luuy:

- Déi véi Tién gui c6 ky han Phat Loc Thinh Vugng truc myén thire hién rt/tit toan trudc han tai quéy, thu phi trude han tai muc 1
- Dbi vai cac Tién giri ¢6 ky han tryc tuyén con lai (trir Phat Loc Thinh Vuong truc tuyén) rat/ tit toan tai kénh quay:
+ Khong thu phi rit/tit toan trwée han néu Khach hang tit toan vao tai khoan thanh toan va khong rit tién mat
+ Néu Khach hang rit tién mit tir Tai khodn thanh to4n, tudn thu Phi rat tién mét theo quy dinh tai myc II.1 Nop/ Rit tién tir tai khoan thanh

toan

- Khong thu phi t4t toan trudc han muc dich gii lai Tiét kiém tai quiy/ Tién guri ¢6 ky han tai qudy (Luu y: khong thu phi trén s6 tién g lai Tiét
kiém/ Tién giri c6 ky han)

3. Phong t6a Chirng
chi tién giri (CCTG)
theo yéu ciu cia
khach hang

- S6luwgng CCTG < 10 CCTG: Mién phi
- Sbluwgng CCTG tir 10 dudi 20 CCTG: 50.000 VND/lin
- Sbluwgng CCTG >20 CCTG: 100.000 VND/lin

4. Dich vu khac

Khong thu phi Khong thu phi

* Luwu y:

+ Déi v6i Khich hang givi tiét kiém dong ngoai té theo tuin va rut ding han: Khong thu phi.

+ Déi véi Khdch hing givi tiét kiém dong ngoai té khong ky han khi rit dp dung nhw doi véi Khdch hang giii tiét kigm cé ky han khi vit truwde

han
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B. BIEU PHIi TAI KHOAN SO PEP

U'u dii tai khoan s6 dep danh cho khich hang wu tién ciia VPBank

tu

KH Preferred

(Nhan dién hé thdng
Vip Type: AF-
Preferred)

M phi KH Elite KH Special
(Phi niém yét danh cho
KHCN thong thuong tai

qudy)

(Nhén dién hé théng Vip Type:
AF-Special)

(Nhén dién hé théng
Vip Type: AF-Elite)

Tai khoan sb dep 3-15 ki

Tu 50 triéu tro 1én Béng mitc phi Online

Phi dudi 10 triéu: 0
dong.

Duéi 50 trigu (*) 0 Céc muc phi con lai Béng mitc phi Online
bang mtrc phi online tai
phu luc 01-13

(*) Mitre phi trén 1a mue phi uvu dai duoc 4p dung cho TKSD déu tién mo sau thoi diém dinh danh KHU'T va chua huong wu dai mién phi, khong
tinh TKSD theo ngay sinh va so dién thoai.

Mike phi
(Phi thyc thu *)

Co ché hoan phi

Yéu ciu s6 dwr Casa BQ (*) trong 3 thang lién tiép gdm thang T, T+1, T+2 hoic thang T+1, T+2, T+3 dat
nhw sau:

T 500 trigu tro 1én

(Trong do T la thang KH mé TKSD)

Téi thiéu 10 ty ddng/thang dbi véi TKSD VND hodc ngoai t& quy dbi twong duong tdi thidu 20 ty/thang dbi voi
TKSD ngoai té: hoan 100%

Tir 200 tridu dén dudi
500 triéu

Téi thidu 3 ty ddng/thang déi véi TKSD VND hoic ngoai t& quy ddi trong duong tdi thiéu 6 ty/thang dbi voi TKSD
ngoai t&: hoan 100%

T 120 tridu dén dudi
200 triéu

Téi thidu 2 ty ddng/thang di véi TKSD VND hoic ngoai t& quy ddi trong duong tbi thiéu 4 ty/thang dbi véi TKSD
ngoai t&: hoan 100%

Tir 50 triéu dén dudi 120
triéu

Téi thiéu 1 ty dong/thang dbi véi TKSD VND hodc ngoai t& quy dbi twong duong tbi thiéu 2 ty/thang dbi voi TKSD
ngoai t&: hoan 100%

Tir 30 triéu dén dudi 50
triéu

Téi thiéu 300 triéu ddng/thang déi voi TKSD VND hoic ngoai t& quy ddi twong duong t6i thiéu 600 tri¢u ddng/thang
doi voi TKSD ngoai té: hoan 100%

Tir 20 triéu dén dudi 30
triéu

Téi thiéu 100 triéu/thang déi voi TKSD VND hodc ngoai té quy déi trong duong t6i thiéu 200 triéu/thang dbi voi
TKSD ngoai t&: hoan 100%

T 12 triéu dén dudi 20
triéu

Téi thiéu 50 triéw/'thang dbi voi TKSD VND hodc ngoai té quy dbi trong dwong tdi thiéu 100 trigwthang dbi voi
TKSD ngoai t¢: hoan 100%

T 6 triéu dén dudi 12
triéu

Téi thiéu 30 triéu/thang dbi voi TKSP VND hoic ngoai té quy dbi tuong duong tdi thiéu 60 tridu/thang déi voi
TKSD ngoai té: hoan 100%

Trén 1 triéu dén dudi 6
triéu

Téi thiéu 10 tridu/thang dbi voi TKSD VND hodc ngoai t& quy déi trong dwong t6i thidu 20 triu/thang ddi véi
TKSD ngoai té: hoan 100%

Tir 1 triéu tré xubng

Téi thiu 5 triéu/thang d6i voi TKSD VND hoic ngoai té quy ddi twong duong tbi thidu 10 triéu/thang dbi véi TKSD
ngoai t&: hoan 100%
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Biéu phi

khoan VPSuper iy quyén)

KH Pre Diamond va Diamond

KH Diamond Elite

I. Dich vu chuyén tién‘trong nuée (Khong thu phi tit ca céc giao dich chuyén tién noi dia cho chu tai khoan VPSuper hodc ngudi dwoc cha Tai

1. Chuyén tién di trong VPBank

Tién mit

Thu theo mirc phi ctia ndp tién viao TKTT muc

Thu theo mirc phi ctia ndp tién vao TKTT muc

(TT:18,000VND;TD:1,000,000VND)

AILL (%) AILL (%)
Chuyén khoan Mién phi Mién phi
2. Chuyén tién di ngoai VPBank
2.1 Tai khoén thanh toin VND
R 0.045% 0.045%
Tién mat
(TT:20,000ND;TD:1,000,000VND) (TT:20,000ND;TD:1,000,000VND)
. 0.035% 0.025%
Chuyén khoan

(TT:18,000VND;TD:1,000,000VND)

2.2 Tai khoan ngoai té

Tién mjt

Chuyén tién dén tinh/TP cing noi
chuyén

5USD/lénh + Phi kiém dém

5USD/Iénh + Phi kiém dém

Chuyén tién dén tinh/TP khac noi
chuyén

0,05% (TT: 5USD; TD: 50USD) + Phi kiém dém

0,05% (TT: 5USD; TD: 50USD) + Phi kiém dém

Chuyén khoin

Chuyen tién dén tinh/TP cing noi
chuyén

0.03% (TT: 2USD, Tb: 50USD)

0.03% (TT: 2USD, Tb: 50USD)

Chuyén tién dén tinh/TP khac noi
chuyén

0,05% (TT: 5USD; TD: 100USD)

0,05% (TT: 5USD; TD: 100USD)

va ngoai té tai VPBank):

Luu y Thu thém phi chuyen khoan don véi nguon tién trong 2 ngay lam viéc Kké tir ngay ndp (Mién phi trong tru’o’ng hop khach hang
chuyen khoin dé guri tiét kiém, mua glay té c6 gia ciia VPBank hoac déi tac ciia VPBank phat hanh, chuyen tién quoc té, giao dich vang

Chuyén khoan trong vong 2 ngay lam viéc k& tir ngay ndp (Thu phi trén s tién giao dich)

- Cing tinh/ thanh phd noi mé TK

0.03% (TT: 20,000VND, TD: 1,000,000VND)/sb
tien vugt qua 20,000,000VND (TKTT thong
thuong) hodc 1 ty VND (VPSuper)

Vi du:

Ngay 25/7/23, S6 du TK dau ngay =0, KH ndp 500
triéu vao Tai khoan VPSuper

Ngay 26/7/23 KH chuyén khoan 1an 1: 10 triéu,
khong thu phi

KH chuyén khoan 14n 2: 50 triéu, thu phi trén sb tién
40 triéu

KH chuyén khoan 14n 3: 80 triéu, thu phi trén s6 tién
80 triéu

0.03% (TT: 20,000VND, TD: 1,000,000VND)/sé
tién vuot qua 20,000,000VND (TKTT thong
thuong) hodc 1 ty VND (VPSuper)

Vi du:
Ngay 25/7/22, S6 du TK diu ngay =0, KH ndp 5 ty
vao Tai khoan VPSuper

Ngay 26/7/22 KH chuyén khoan 1an 1: 800 tridu,
khong thu phi

KH chuyén khodn 1an 2: KH rat 500 trigu, thu phi
trén sO tién 300 triéu

KH chuyén khoan 1an 3: 800 triu, thu phi trén s6
tidn 800 tridu
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KH Diamond Elite

- Khac tinh/ thanh phé noi mé TK

0.05% (TT: 20,000VND, TD: 1,000,000VND)/sb
tién vuot qua 20,000,000VND (TKTT thong
thuong) hodc 1ty VND (VPSuper)

0.03% (TT: 20,000VND, TD: 1,000,000VND)/sé
tién vuot qua 20,000,000VND (TKTT thong
thuong) hodc 1 ty VND (VPSuper)

3. Phi nhian mén tién bing chimg
minh thu/ h§ chiéu

0.03%
(TT:20,000VND;TD: 1,000,000VND)

0.03%
(TT:20,000VND; TD:1,000,000VND)

4. Sira dbi/tra soat/cam két dién

chuyén tién (ngodi hé thong 20,000VND/2USD/lénh 20,000VND/2USD/lénh
VPBank)

(*)Truong hop dic biét: sira doi tra

soat dién qua Vietcombank (dién 60,000VND/4USD/Iénh 60,000VND/4USD/1énh

chuyén di)

5. Chuyén tién theo 15

1.000 VND/giao dich
(TT: 20.000VND trén 1 16)

1.000 VND/giao dich
(TT: 20.000VND trén 1 18)

C. BIEU PHI DICH VU THE

Ap dung cho Khach hang Pre Diamond/ Diamond/ Diamond Elite

I Thé ghi n¢ noi dia

‘ Thé ghi n¢ noi dia Autolink

1. Phat hanh thé va phi thwong nién Thé

Phat hanh thuong 20.000 VND/thé
Phi thuong nién Khong thu phi
Phat hanh lai Khong thu phi
2. Phi giao dich

Phi vAn tin, in sao ké

Trong hé théng Khong thu phi
Ngoai hé théng 500VND/ lan
Phi chuyén khoan giira cic TKTT ciia VPBank

Tai ATM cta VPBank Khong thu phi
Tai ATM cuiia ngan hang khac Khong thu phi

trén ATM

Phi chuyén khoin ngoai hé théng

7,000VND/ giao dich

théng VPBank)

Rit tién mit tai ATM (trong hé

Khoéng thu phi

théng VPBank)

Rit tién mit tai ATM (ngoai hé

2,500VND/ giao dich

3. Phi c4p lai PIN

Khong thu phi

4. Phi dich vu khic

Khong thu phi
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II.  Thé ghi ng quéc té
Travel VNA Visa
Bidu ohi MC2 Lady |Cashback | Platinum Platinum Platinum Prime |Visa VPBank| Prestige | Diamond Debit | Mastercard Flex Visa Private
P Debit Debit Debit Debit q . Platinum Shopee Debit Mastercard A2P Mastercard | Infinite Debit
Debit Debit .
Debit
1. Phi phat hanh (BVT: VND)
Phat hanh R .
thuong Khong thu phi
Phat hanh | 300.000 300.000 | 300.000 | 300.000 300.000 300.000 300.000 300.000 Khong Khoéng thu phi Khéng ap | 300.000 Khong ap dung
nhanh thu phi dung
Phat hanh lai | 50.000 50.000 50.000 50.000 50.000 50.000 50.000 50.000 Khong - Khong thu phi; | Khong 4&p | 200.000 3.000.000
thu phi - Downgrade: dung
50.000 VND
2. Phi thwong nién (DVT: VND)
Thé chinh 49.000 99.000 199.000 | 149.000 149.000 199.000 199.000 99.000 Khéng - Khoéng thu phi; | Khong thu | 99.000 - Khéng thu
thu phi - Downgrade: phi phi;
399.000 VND. - Downgrade:
10.000.000
VND.
Thé phu 49.000 49.000 Khong 99.000 99.000 149.000 149.000 49.000 Khong - Nam dau: | Khéng 4p | 49.000 10.000.000
thu phi thu phi khong thu phi; | dung
-Te nam 2:
199.000;
- Downgrade:
199.000
3. Phi rit tién mit (BVT: VND)
Tai ATM cua Khéng thu phi

VPB
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Tai ATM cula 9.000 Khong thu phi
Ngin  hang Khong thu phi
khac
Khong - 1% (Min: | Khong ap | 4% (Min: | 1% (Min:
thu phi 22.000 VND); | dung 50.000 22.000 VND)
Nudc ngoai 4% (Min: 50.000 VND) - Downgrade: VND)
4% (Min:
50.000 VND)
4. Phi | 3%/ giao | 3%/ giao | 3%/ giao | 2.5%/ giao | 2.5%/ giao | 2.5%/ giao | 2.5%/ giao | 2.5%/ giao | 2.5%/ 2.5%/ giao dich 3% gia tri | 3%/  giao | Mién phi (T
xit ly cac | dich dich dich dich dich dich dich dich giao giao dich. dich giao dich quang
giao dich thé dich cao, thanh todn
Quoc te héa don, phi
1%/giao dich)
5. . Phi | 7.000 7.000 7.000 7.000 VND | 7.000 VND | 7.000 7.000 7.000 VND | Khong - Khéng thu phi; | Theo biéu | 7.000 VND Khong thu phi
truy van, in | VND VND VND VND VND thu phi - Downerade: phi dich vu
an sao ké 7.000 %/ND. tai  khoan
' trong ting
thoi ky
6. Phi | 200.000 200.000 200.000 200.000 200.000 200.000 200.000 200.000 Khong - Khong thu phi; | Khong ap | 200.000 Khoéng thu phi
th("ing b’{l() VND VND VND VND VND VND VND VND thu phi - Downgrade: dung VND
mat - cap, 200.000 VND
that lgc thé
v6i To chire
thé Quoc té
7. Phi | 30.000 30.000 30.000 30.000 30.000 30.000 30.000 30.000 Khong - Khong thu phi; | Khong 4p | 30.000 VND | Khong thu phi
cap lai PIN VND VND VND VND VND VND VND VND thu phi - Downgrade: dung
30.000 VND
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8. Phi | 50.000 50.000 50.000 50.000 50.000 50.000 50.000 50.000 Khong - Khong thu phi; | Khéng thu | 50.000 VND |- Phi chim diit
dich vu khac | VND VND VND VND VND VND VND VND thu phi - Downgrade: phi st dung thé:
VND.

- Phi khac:
khong thu
phi;

9. Phi | 1.1%/ gia | 1.1%/gid | 1.1%/gia | 1.1%/ gia | 1.1%/ gid | 1.1%/ gia | 1.1%/ gid | 1.1%/giatri | 1.1%/ 1.1%/ gia tri giao | Khong thu | 1%/ gia tri | 1%/ giao dich
giao dichndi | tri  giao | tri giao | tri giao | trigiao dich | trigiao dich | tri giao | tri giao | giao dich gia tri | dich phi giao dich

t¢ tai cac | dich dich dich dich dich giao

diém thanh dich

toan Québc té
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I. Dich vu Internet Banking

Géi dich vu bao gbm: géi truy van, Géi E-KYC, géi tiéu chuin, goi cao cip, goi linh hoat, goi
VIP, géi SuperVIP, goi Premium, géi Diamond, géi cho nguwoi nwée ngoai (hoac cac goi khac
theo quy dinh ciia VPBank trong tirng thoi ky)

1. Phi ding ky st dung dich vu Khong thu phi
2. Phi sira ddi thong tin dich vu

Khach hang thuc hién trén website Khong thu phi
Khéch hang thyc hién tai quiy Khong thu phi
3. Phi chim diit sir dung dich vu 50,000VND

4. Phi tra soit tai quiy

Giao dich trong cung ngan hang 10,000VND/ mén

Giao dich lién ngan hang

15,000VND/ moén

5. Phi chuyén khoan ( Khong 4p dung voi Goi Truy vén)

Trong hé théng VPBank Khong thu phi
Ngoai hé théng VPBank (Péi voi TKTT

Autolink/Payroll/ VPSuper/Dream Khéng thu phi
VPSuper/ VPStaff)

I1. Dich vu SMS Banking

1. Phi diing ky dich vu Khéng thu phi
2. Phi thay déi ndi dung dich vu Khong thu phi

3. Phi sir dung dich vu

KH Pre-Diamond

KH Diamond va Diamond Elite

Goi Co bian

G6i Néng cip

Go6i U'u tién

Nhén tin nhin SMS théng béo bién dong sb
du tai khoan thanh toan (vdi giao dich c6 gia
tri tr 200.000 VND tr¢ 1én) va OTP giao dich
tai khoan thanh toan.

Mtc phi géi co ban nhu sau:

+ Tu 0-15 SMS/1 TKTT/ 1 SDT/1 thang:
10.000 VND

+ Tu 16-30 SMS/1 TKTT/ 1 SDT/1 thang:
20.000 VND

Nhan tin nhén SMS théng bao bién dong
sO dur tai khoan thanh toan (voi giao dich
¢6 gia tri tir 100.000 VND tr¢ 1én) va OTP
giao dich tai khoan thanh toan.

Miic phi gbi nang cap bao gém 02 loai phi
nhu sau:

« Phi ¢6 dinh hang thang: 100.000 VND/1
TKTT/1 SDT/1 thang

Nhan théng bao bién dong s6 du tai khoan thanh toan
qua tin nhin SMS véi giao dich c6 gia tri tir 100.000
VND tr¢ 1én.

Phi SMS: 12.000 VND/ ITKTT/ 1SDT/ 1thang
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* Phi theo SMS phat sinh thuc té:
+ Tir 31-50 SMS/1 TKTT/ 1 SPT/1 thang: + T80 SALS phat st Hiye
30.000 VND + Tir 0-15 SMS/1 TKTT/ 1 SDT/1 thang:
+TUr 51-100 SMS/1 TKTT/ 1 SPT/1 thang: | 10.000 VND
70.000 VND

+Tur 16-30 SMS/1 TKTT/ 1 SDT/1 thang:
+ Tir 101 SMS/I TKTT/ 1 SDT/1 thang tr& | 20,000 VND
lén: IOO.QOO VND va 700 VND/tin nhin dbi
v&i tin nhan thir 101 trd 1én. To6i da 1,000,000 | +Tw 31-50 SMS/1 TKTT/ 1 SDT/1 thang:
VND/1 TKTT/1 SDT/1 thang 30.000 VND

+Tu 51-100 SMS/1 TKTT/ 1 SBT/I

thang: 70.000 VND

+ Tu 101 SMS/1 TKTT/ 1 SPT/1 thang

tré 1én: 100.000 VND va 700 ddng/tin

nhan di véi tin nhan ther 101 tro 1én. Téi

da 1,000,000 VND/1 TKTT/l SBT/1

thang
4. Phi giti tin nhin di 909VND/ tin nhin
5. Phi chim diit sit dung dich vu Khéng thu phi

E. BIEU PHI DICH VU KHAC

Ap dung cho Khach hang Pre Diamond/ Diamond/ Diamond Elite
1. Phi dich vu gia ting danh cho Khich hang wu tién
Dudi 2 tudi Mién phi
Tir 2 tudi dén 12 tudi 150,000 VND/ nguoi
Tir 12 tudi tro 1én 300,000 VND/ nguoi
11. Dich vu séc
1. Cung \ng séc tring 20,000VND/ quyén
2. Bao chi séc 10,000VND/ to
3. Thong bio mit séc/ séc khong cé khi ning thanh toin 50,000VND/ lin
4. Thu h§ séc do NH trong nwéc phat hanh 10,000VND/ to
5. Thu ddi séc lir hanh 2% (TT: 2USD)

111. Dich vu ngan quy

1. Phi kiém dém

Khéng thu phi

2. Dich vu dbi tién

D6i tién khong du tiéu chuan lwu thong

4% (TT: 4 USD)
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Déi tién 1y ménh gid khac

* VND

Khong thu phi

* Ngoai t¢

Khéng thu phi

IV. Dich vu khac

1. Dich vu tai nha (thu hd tién, dbi tién..)

Theo quy dinh thu chi tién mat tai nha
cia KHUT

2. Phi dich vu khac

Khong thu phi

HUONG DAN SU DUNG BIEU PHi KHUT

STT Hang muc phi Truwong hop thu/ khéng thu phi
Mién phi ddi voi cac khoan ndp tién thanh toan gdc/ldi/phi khodn vay khac
AILL Nop/ Rt tién tir TKTT tinh/TP

Mién phi rit tién giai ngén khoan vay khac tinh/TP, tit toan sé tiét kiém.

Rut tién tir Tai khodn thanh toan trong vong 02
ngay lam viéc ké tir ngay nop

GD ndp tién duoc hiéu 12 bao g@)m ndp tién tai quﬁy hodc tai CDM cua VPBank

A.IIL10 Phi dich vu khac (tai khoan)

Bao gdm nhung khong gidi han céc loai phi dich vu sau:

+ Xéc nhén ton tai tai khoan

+ Xac nhan st dung dich vu ngin hang

AIV.2 Phi dich vu khac (giao dich tién giri/ tiét kiém)

Bao gém nhung khong gidi han cac dich vu:

+ Giao dich tién gui, tiét kiém:

Théng bdo mat Theé tiét kiém

Chuyén nhuong Thé tiét kiém

Uy quyén Thé tiét kiém

Phong toa tién giri tiét kiém theo yéu cau ciia KH

Xac nhén s6 du/thong tin tién giri tiét kiém

Lap gidy iy quyén tai VPBank dé thuc hién giao dich ddi voi tién giri
tiét kiém/gidy to c6 gia

v’ Xir Iy rat tién theo hd so thira ké

v" Dich vy khac lién quan t6i giao dich tién giri/ tiét kiém

AN N N NN

+ Phi dich vu phat sinh lién quan dén thay d6i/ xac nhin thoéng tin KH

Dich vu chuyén tién trong nudc

Khong phén biét chuyén dén tinh/TP cung hay khéac noi chuyén voi ddng VND
hinh thtrc chuyén khoan

Ngudn tién tir tit toan sd tiét kiém dugc coi 1 ngudn tién sau 2 ngay lam viéc

B.I.1 & B.1.2 O RoApX A A A i
Chuyén tién bang tién mit trong h¢ thong Theo phi muc A.Il.1 ctia Biéu phi Khach hang uu tién
VPBank
(?huy‘en k}l oan trong vong 2 ngay lam vige ké GD ndp tién dugce hiéu la bao gdm ndp tién tai quay hodc tai CDM ciia VPBank
tu ngay nop
BLS5 Phi st dung dich vu chuyén tién theo 1 Thu trén timg giao dich chuyén khoan tir tai khoan chuyén dén tai khoan nhan

(chwa bao gdm phi chuyén tién néu co)
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HUONG DAN SU DUNG BIEU PHi KHUT

VD: 1 Lénh chuyén tién theo 16 tir 1 tai khoan chuyén Qén 50 tai khoan nhan
(bao gom ca tai khoan nhén cung h¢ thong va khac h¢ thong). Phi str dung dich
vu dugc tinh va ghi no tai khodn chuyén nhu sau: 1.000*50 (Luu y: cong thém
phi chuyén tién cung hé thong va khac hé thong néu co)
Danh myc i khodn midn phi Nép/ chuyén Mién phi chuyén khoan dén céc tai khodn cua cac cong ty hop tac voi VPBank
AIl1 & B.I Khodn trone VPBank phan phéi cac sin pham (Bond, Fund, Bao h1em .). Danh muc San phim do
& Phong San phim déau tr & Bao hiém cung cip timg thoi ky.
Bao gdm nhung khong gidi han céc loai phi dich vu sau:
+ Tra soat CDM/ATM
+ Xac nhan thong tin Thé
C.14 Phi dich vu khac (thé ghi ng ndi dia) + Phi cfip ban sao hoa don
+ Phi thay dbi han murc giao dich
+ Phi m¢/ khoa thé theo yéu ciu cua chi thé
+ Phi tra soat, khiéu nai
Bao gém nhung khong giéi han céc loai phi sau:
+ Phi cép ban sao hoa don;
C.IL9 Phi dich vu khéc (thé ghi no quéc t6) *+ Phithay d0i han mirc giao dich;
+ Phi tra soat trong trudng hop KH khiéu nai sai;
+  Phi mo/ khoa thé theo yéu cau cua chii the;
+ Phi chim dut sir dung thé d6i v6i thé ghi ng vat ly;
" Déi véi Khach hang wu tién bi chdm diit quyén loi, biéu phi dich vu ap dung theo biéu phi Khach hing ca nhan théng thudng trong
tung thoi ky.
GHI CHU CHUNG

Biéu phi ndy ¢6 hiéu luc tir ngdy..............

Biéu phi nay chia bao gom VAT.

S6 dw binh qudn (SDBQ) TKTT tqi Biéu phi nay duoc xac dinh theo cong thirc sau va c6 thé duoc VPBank thay doi timg thoi ky theo quy dinh
ctia VPBank: 86 dw binh quin bang (=) Téng so dw cuéi ngay ciia cdc ngay trong thing chia cho (/) téng so ngay thuc té trong thing.
Trong d6, s6 duw cudi ngay 1d sé du thuc té trén TKTT duwge ghi nhdn vdo thoi diém hé thong VPBank chot di liéu cuoi ngdy (COB). Thoi diém
COB thyc hién theo quy dinh cia VPBank tirng thoi ky.

Truong hop ngdy tinh SDBQ roi vdo ngay nghi, nghi 1é theo quy dinh ciia VPBank, s6 diw cudi ngdy ciia ngdy nghi, nghi Ié nay dirge xdc dinh
bang so dw cudi ngay cua ngay lam viéc lién ké trudc do.

Cdc khodn phi di thu theo Biéu phi ndy khéng dwgc hodn lai trong trudng hop khdch hang yéu cau hiy giao dich sau khi di thuc hién viéc
thanh toan.

Phi duoc thu timg lan ngay sau khi phat sinh giao dich hodc thu gép 1 lan sau khi két thic todn bé dich vu tuy thudce vao logi dich vu do.

Phi thuong nién thé ghi no sé duwoc thu theo ngay giao dich dau tién ciia Hop dong thé, hodc ciia thé, tity theo quy dinh va hé thong ciia VPBank
tieng thoi ky.

Biéu phi nay khéng bao gém Biéu phi tin dung va biéu phi ciia cdc sdan pham/ dich vu ddc thit diroe VPBank ban hanh biéu phi riéng trong timg
thoi ky.

VPBank cé thé thay doi biéu phi dich vu danh cho KHCN ma khéng can thong bdo truée véi KH, triv khi c6 théa thugn khdc hodc phdp ludt cé
quy dinh khdc.




