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PHU LUC 01

BIEU PHI DICH VU KHACH HANG CA NHAN

A.DICH VU TAI KHOAN

I. Mé va quan ly/ duy tri tai khoan

1. Phi mé tai khoan

Phi m¢ tai khoan Khong thu phi

Phi chon tai khoan sé dep (tai khoan thanh toan thuong | Theo biéu phi riéng ciia TKSD
(Autolink)/ VPSuper)

2. Phi duy tri tai khoan

Tai khoan thanh toan thuwdmng (Autolink)

S6 du binh quan TKTT dudi 2 triéu VND 10.000 VND/ thang

S6 du binh quan TKTT 16n hon hodc bang 2 triéu VND Khéng thu phi

TKTT gin v6i khoan vay con hiéu luc: khdng thu phi duy tri TK néu s6 du binh quan cuia TKTT tir
50.000 VND tr¢ 1én

Tai khodn thanh toan VPSuper

S6 du binh quan TKTT dudi 10 triéu VND 100.000 VND/ thang
S6 du binh quan TKTT tir 10 triéu - dudi 20 tri¢u VND 30.000 VND/ thang
S6 du binh quan TKTT tir 20 triéu VND trd 1én Khéng thu phi

Tai khoan tra lwong Payroll Khong thu phi

Tai khoan USD/ Ngoai té khac

S6 du binh quan TKTT dudi 100 USD/ 100 AUD/ 100 GBP/ |2 USD/ 2 AUD/ 2 GBP/ 2 EUR/ 2

100 EUR/ 100 CAD/ 100 SGD/ 1000 JPY/ ... CAD/ 2 SGD/ 20 JPY/ .../ thang

S6 du binh quan TKTT tir 100 USD/ 100 AUD/ 100 GBP/

100 EUR/ 100 CAD/ 100 SGD/ 1000 JPY/ ... tr¢ Ién Khong thu phi

3. Phi quan ly tai khoan

Tai khoan s6 dep Khéng thu phi

4. Phi dong tai khoan

Tai khoan thanh toan VPSuper 50.000 VND

Tai khoan thanh todn khac 50.000 VND/ 2 USD hoac tuong
duong quy doi ddi voi cac ngoai té
khac

5. Phi khong sir dung tai khoan thanh toan trong vong 06 thang

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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A.DICH VU TAI KHOAN

Tai khoan thanh toan VPSuper Khéng thu phi

Tai khoan thanh toan khac

I1. Giao dich tai khoan

1. Nop/ Rut tir tai khoan thanh toan
Luu y:

- Khéng thu phi déi véi cdc khodn ndp tién thanh todn géc/ldi/phi khodn vay

- Khéng thu phi rit tién gidi ngdn khodn vay, tdt todn sé tiét kiém.

- Khéng thu phi doi véi Chinh chii TK hodc ngwoi dwoc chi tai khoan VPSuper, Dream
VPSuper, Payroll uy quyén. Poi voi TK payroll: Chi ap dung voi muc dich thanh toan lwong
cho can bo nhan vién doanh nghiép (theo quy trinh chuyén khoan theo lo twwr TK ca nhan)
hodic rit/ nép tién vao tai khoan Payroll véi muc dich thanh todn lwong.

- Khéng thu phi Nép tién mdt tai qudy giao dich doi véi TK chuyén thu phi bao hiém ciia cdc
Cty BH la doi tac trién khai chwong trinh bao hiém tin dung ciia VPBank

Cung tinh/ TP noi mé TK

Tai khoan VND Khéng thu phi

Tai khodn Ngoai té

UsD 0,2% (TT: 2 USD; TD: 500 USD)

Ngoai t€ khac 0,6% (TT: 4 USD; Tb: 500 USD)

Khac tinh/ TP noi mé TK:

Tai khodn VND (Khéng thu phi doi véi cic TKTT thuéc Book VPBank Retail AC Ha Noi — ma Book
VN0010324/ VPBank Retail AC HCM — mé& Book VN0010325 cua Kénh Bdan hang tryc tiep — ma
VNO0010005 Kénh Digital ChannelsI2B — ma VN0010344 Kénh House Hold Banking HHB)

Nho hon 500 triéu VND 0,03% (TT: 20.000 VND; TH: 1.000.000 VND)
Lén hon hodc br:ing 500 triéu VND 0,04% (TT: 20.000 VND; TB: 1.000.000 VND)
Tai khoan Ngoai té

usD 0,2% (TT: 2 USD, Tb: 500 USD)

Ngoai t¢ khac 0,6% (TT: 4 USD, Tb: 500 USD)

Rut tién trong vong 2 ngay lam viéc ke twr ngay nép (Thu phi rit tién trén sé tien giao dich)

Luw y: Thu thém phi nay doi véi nguon tién trong 2 ngay lam vi¢c ké tir ngay nép (Khdng thu phi
trong truong hop khach hang rut tlen de gui tiét kiém, mua gidy to c¢é gia ciia VPBank hodc doi tdc
ciia VPBank phdt hanh, chuyén tién quéc té, giao dich vang va ngoqi té tai VPBank)

0,03% (TT: 20.000 VND; TD: 1.000.000 VN D)/Thu
trén sb tién vuot qua 100.000.000 VND dbi voi tai
khoan VPSuper

VD: Ngay 25/07/23, S6 dw TK dau ngay =0, KH ngp
500 triéu vao TK VPSuper

Ngay 26/07/23 KH rit lan 1: 80 triéu, khong thu phi

- Cung tinh/ TP noi mo TK \ P
wng an ot mo KH rut lan 2: KH rut 50 triéu thu phi trén so tién 30

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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A.DICH VU TAI KHOAN

triéu
KH rit lan 3: KH rit 80 triéu thu phi trén sé tién 80
triéu

- Khac tinh/ TP noi mo TK

0,05% (TT: 25.000 VND; TD: 1.500.000 VND)/Thu
trén sb tién vuot qua 100.000.000 VND dbi voi tai
khoan VPSuper

I11. Phi dich vu tai khoan thanh toan

1. Dich vu xé4c nhén s du tai khoan

Ban dau tién 50.000 VND/ 3 USD/ ban. Cac ban tiép
theo 30.000 VND/ 2 USD/ ban

2. Dich vu cung cap sao ké

2.000 VND/ trang (TT: 10.000 VND/ 1an)

3. Dich vu sao luc ching tu

30.000 VND/ chimg tir + chi phi phat sinh thyc té
(néu co)

4. Phong tda tai khoan va thanh toan theo yéu
cau cua 3 bén

300.000 VND/ lan + Phi chuyén tién

5. Phi chuyén déi tai khoan trong vong 30
ngay lam viéc k€ tir thoi diém khach hang
chuyén doi/ dang ky TKTT

20.000 VND/ lan (Khong thu phi ddi v6i khach hang
md tai khoan E-KYC ra quay chuyén doi goi tai
khoan)

6. Uy quyén tai khoan thanh toan

50.000 VND/ TKTT (TDb: 1.000.000 VND)

7. Lap gidy uy quyen tai VPBank dé thyc hién
giao dich ddi v6i tai khoan thanh ton

50.000 VND/ vin ban ty quyén

8. Thay doi thong tin khach hang

Khong thu phi

9. Dich vu khac

50.000 VND/ 5 USD/ lan

IV. Giao dich Tién giri (bao gom Tién giri c6 ky han tryc tuyén, Tién gui Tiét kiém tai quay, Tién
giri ¢6 ky han tai quay)/ Gidy to ¢6 gia (GTCG?) va Phi dich vu phat sinh

1. Giao dich Tién giri /GTCG!

a. Phi giri Tién giri Tiét kiém, Tién giri c6 ky han tai quay

D061 véi tal khoan VND

Khong thu phi

Pdi véi tai khoan USD va Ngoai t¢ khac

Khong thu phi

b. Phi r(t/tat toan trwéc han Tién giri Tiét kiém, Tién giri
¢6 ky han tai quiy (khi chwa duy tri di thoi gian
giri)/GTCG truéc han/ phi rit tiét ki¢ém khong ky han

Doi véi Tai khoian VND

Phi rat/tat toan truée han bang tién mat/chuyén khoan (*)

Khong thu phi véi:

- Sé tién rut trén 1an nhé hon 20.000.000 VND hoic
- Thoi gian giri thuc t€ du 03 ngay trd 1én ké tir ngdy mo tiét

0,03% (TT: 20.000 VND; TD:
1.000.000 VND)

1 Gidy to c6 gia (GTCG): bao gom Chung chi tién gui, Trai phiéu

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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A.DICH VU TAI KHOAN

kiém hoac
Tién giri Tiét kiém/Tién giri c¢6 ky han tai tuc (bao gdbm
truong hop Khach hang doi thé tiét kiém).

Doi voi Tién giri ¢6 ky han/ Tiét ki¢m Phat Loc Thinh vuong | Phi rat trude han bing (=) S6 du
(Ngoai phi tai myc (*) Khach hang rat trude han s€ thu thém | thyc t& nhan (x) 0,5% chia (/) 365
phi) nhan (x) s6 ngay duy tri thyuc té cia
khoan tién gui. (Tdi thiéu: 20.000
VND)

Khéng thu thué GTGT (VAT)

D6i véi Tai khoan USD

Cung tinh/ TP noi giri, c6 thoi gian giri thyc té di 30 ngay tro Khong thu phi
Ién

Cung tinh/TP noi g, c6 thoi gian giri thuc té nhé hon 30 0,15% (TT: 2 USD)
ngay

Khéc tinh/ TP noi guri 0,2% (TT: 3 USD)

Poi voi Tai khoan Ngoai té khac

Cung tinh/ TP noi giri, c6 thoi gian giri thyc té di 30 ngay tro Khong thu phi
Ién

Cung tinh/TP noi gii, c6 thoi gian giri thuc té nhé hon 30 0,5% (TT: Ngoai t& quy ddi tuong

ngay duong 3 USD)

Khéc tinh/ TP noi gt 0,5% (TT: Ngoai té quy doi twong
duong 3 USD)

Luuy:

- Dbi véi Tién gui c¢o ky han Phat Loc Thinh Vuong truc myén thuc hién rat/tit toan trude han tai
quay, thu phi rat/tat toan truéc han tai muce IV.1.b.
- Pbi v6i cac Tién giri ¢6 ky han truc tuyén con lai (trir Phat Loc Thinh Vuong truc tuyén) rat/tat
toan tai kénh quay:
+ Khong thu phi rat/tit toan trwde han néu Khach hang tit toan vao tai khoan thanh toan va
khong rat tién mat.
+ Néu Khach hang rut tién mat tir Tai khoan thanh toan, tuan thu Phi rat tién mit theo quy dinh tai
muc II.1 Nop/ Rut tir tai khoan thanh toan

2. Phi dich vu phat sinh

Thong bao méat Thé tiét kiém 50.000 VND/ thé tiét kiém
(TP: 1.000.000 VND)
Phi chuyén giao Tién guri @ Chuyén giao tai quay:

50.000 VND/1 khoan Tién giri ©@.

2 Tién gari (bao gom Tién gari ¢6 ky han truc tuyén, Tien gui Tiét kiém tai quay, Tién guri ¢ ky han tai quay)

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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A.DICH VU TAI KHOAN

T6i da: 1,000.000 VND/1 lan chuyén giao (co
thé chuyeén giao nhicu so trong 1 lan).
Chuyén giao trén kénh tryc tuyén:

50.000 VND/I khoan Tién gui ¢6 ky han truc
tuyén/1 1an chuyén giao.

Phi dich vu cdp Phoi xac nhdn sd du/ Gidy(*) xac
nhan s du/ Cap lai phoi Thé tiét kiem dbi véi cac
khoan Tién giri @ ¢6 Chuyén giao tai quiy hoic
Online tir 14n thir 2

(*) Bang mdu A4 hodc mau theo quy dinh ciia
VPBank tung thoi ky

500.000 VND/lan /ban /1 phdi hoac /20 USD
lan /ban /phoi.

Uy quyén Tién giri @ /GTCG

50.000 VND/ Tién giri @/GTCG
(TD: 1.000.000 VND)

Lap gidy uy quyén tai VPBank dé thyc hién giao dich
dbi véi Tién giri @ /GTCG

50.000 VND/ vén ban uy quyén (co the uy
quyén nhiéu thé tiét kiém/khoan tién gui
trong 1 van ban)

Phong téa Tién gui @ theo yéu cau cua khach
hang

50.000 VND/ lan

Phong téa Chimng chi tién giri (CCTG) theo yéu

cau cua khach hang.

- S0 lwgng CCTG < 10 CCTG:
VND/lan

- S6 luong CCTG tr 10 dudi 20 CCTG:
100.000 VND/lan

- 86 lugng CCTG > 20 CCTG:
VND/lan

50.000

200.000

Phi cap Gidy (*) x4c nhan s du tai quay d6i véi Tién
giri @ khong chuyén giao hodc chuyén giao lan dau
(*) Bang mdu A4 hodc mau theo quy dinh ciia
VPBank tung thoi ky

50.000 VND/ 1an /ban.

Phi dich vu cap Phoi xac nhan sé du Tién gui co ky
han truc tuyen (Tlen gui co ky han khong chuyén giao
hodc chuyén giao 1an dau)

Pbi vai Tién giri ¢6 ky han truc tuyén: Mién
phi ddi v6i Phoi xac nhan sb du cap lan dau
tién/1 s6. TUr lan x4ac nhan thir 2 cla so, thu
phi 30.000 VND/2 USD/phéi.

Xt 1y it tién theo ho so thira ké

50.000 VND/ lan

Dich vu khac

50.000 VND/lan

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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B. DICH VU NGAN HANG DIEN TU

I. Dich vu Internet Banking

Goi truy van, Goi tiéu chuin, Géi cao cz"ip, Géi linh
hoat, Goi VIP, Goi SuperVIP, Goéi nguwoi nwéc ngoai
(hoac cac goi khac theo quy dinh ciia VPBank trong
tirng thoi ky)

1. Phi dang ky sir dung dich vu

Khong thu phi

2. Phi sira doi thong tin dich vu

Khach hang thuc hién trén website Khéng thu phi
Khach hang thuc hién tai quay Khéng thu phi

3. Phi chAm diit sir dung dich vu 50.000 VND

4. Phi tra soat tai quiy

Giao dich trong cling hé thong 10.000 VND/ moén
Giao dich lién ngan hang 15.000 VND/ mén

5. Phi st dung dich vu

Khong thu phi

6. Phi chuyén khoan (Khéng ap dung véi géi

truy vén)

Trong hé thong VPBank

Khéng thu phi

Ngoadi hé thong VPBank (Poi véi TKTT
Autolink/Payroll/VPSuper/DreamVPSuper/
VPStaff)

Khong thu phi

I1. Dich vu SMS Banking

1. Phi dang ky dich vu

Khong thu phi

2. Phi thay d6i noi dung dich vu

20.000 VND/ 1 thang/ 1 SDT

3. Phi str dung dich vu

Tai khoan VND — Goi co ban

Nhan tin nhan SMS thdng béo bién dong sé du tai khoan
thanh toan (vai giao dich co gié tri tir 200.000VND tro 1€n)
va tin nhan OTP giao dich tai khoan thanh toan.

Murc phi goi co ban nhu sau:

+ Tir 0-15 SMS/ITKTT/ 1SPT/1 thang: 10.000VND

+ Tir 16-30 SMS/ITKTT/ 1SPT/1 thang: 20.000VND
+ Tir 31 -50 SMS/ITKTT/ 1SPT/1 thang: 30.000VND
+ Tir 51 -100 SMS/ITKTT/ 1SPT/1 thang: 70.000VND
+ Tir 101 SMS/ATKTT/ 1SPT/1 thang tro 1én: 100.000
VND va 700 VND/tin nhin ddi véi tin nhan tha 101 tro
lén. T6i da 1,000,000 VND/ITKTT/1SDT/1 thang.

Tai khoan VND — GOi Ndng ccfp

Nhan tin nhan SMS thdng béo bién dong sé du tai khoan
thanh toan (vai giao dich co gia tri tir 100.000 VND tro 1én)
va tin nhan OTP giao dich tai khoan thanh toan.

Muxc phi goi nang cap bao gom 02 loai phi nhu sau:

« Phi ¢6 dinh hang thang: 100.000VND/1TKTT/1SPT/1
thang

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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B. DICH VU NGAN HANG DIEN TU

« Phi theo SMS phét sinh thyc té:

+ Tr 0 -15 SMS/1TKTT/ 1SPT/1 thang: 10.000 VND

+ Tir 16 -30 SMS/ITKTT/ 1SPT/1 thang: 20.000 VND

+ Tir 31 -50 SMS/ITKTT/ 1SDT/1 thang: 30.000 VND

+ Tir 51 -100 SMS/1TKTT/ 1SDT/1 thang: 70.000 VND
+ Tir 101 SMS/ITKTT/ 1SPT/1 thang trd 1én: 100.000
VND va 700 dong/tin nhin di véi tin nhin the 101 tre
lén. Téi da 1,000,000 VND/ITKTT/1SPT/1 thang

Tai khodn ngogi ¢ Theo ty gia quy d6i tr VND sang ngoai té tuong ng tai

thoi diém thu phi

4. Phi gtri tin nhan di 909 VND/ tin nhin
5. Phi cham dut str dung dich vu Khéng thu phi

II1. Dich vu Bankplus

1. Phi dang ky dich vu Khong thu phi

2. Phi cham dut sir dung dich vu 10.000 VND

3. Phi str dung dich vu 10.000 VND/ thang
4. Phi chuyén khoan

Ngoai hé¢ thong VPB 10.000 VND/ mén
Chuyén tién qua thé 24/7 10.000 VND/ mén

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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C. DICH VU CHUYEN TIEN TRONG NUOC

I. Dich vu chuyén tién trong nwéc (Khong thu phi (jf')i v6i cac giao dich thue hién do chinh chi/ nguoi
dugc chi TK VPSuper va Dream VPSuper iy quyén)

1. Chuyén tién di trong VPBank

Tién mat Theo muc A.II.1

Chuyén khoan 0,01% (TT: 10.000 VND/ 1 USD; TD: 300.000 VND)

2. Chuyén tién di ngoai VPBank

Tai khoan thanh toan VND

Tién mat 0,045% (TT: 20.000 VND; TD: 1.000.000 VND)

Chuyén khoan 0,035% (TT: 18.000 VND; TP: 1.000.000 VND)

Tai khodn ngoai té

Tién mat

Chuyén dén tinh/ TP cting noi chuyén 5 USD/ 1énh + Phi kiém dém

Chuyén dén tinh/ TP khac noi chuyén 0,05% (TT: 5 USD; TD: 50 USD) + Phi kiém dém

Chuyén khoan

Chuyén dén tinh/ TP cting noi chuyén 0,03% (TT: 2 USD; TDb: 50 USD)

Chuyén dén tinh/ TP khac noi chuyén 0,05% (TT: 5 USD; TD: 100 USD)

+ Chuyén khodn trong vong 2 ngay lam viéc ké tiv ngay ndp (Thu phi chuyén khodn trén sé tién giao
dich)
Luwu y: Thu thém phi chuyén khodin doi véi nguon tién trong 2 ngay lam vi¢c ké tir ngay ngp (Khodng thu

phi trong trwong hgp khdch hang chuyen khodn de gii tidt kiém, mua gidy to c6 gid ciia VPBank hodc
doi tac ciia VPBank phdt hanh, chuyén tién quoc té, giao dich vang va ngogi t¢ tai VPBank):

0,03% (TT: 20.000 VND; TD: 1.000.000 VND) / Thu

trén s tién vuot qua 100.000.000 VND dbi voi tai khoan

VPSuper

Vi du: Ngay 25/07/2023 S6 duw TK ddu ngay =0, KH nép

500 triéu vao TK VPSuper

- Cimg tinh/ TP noi mé TK Ngay 26/07/2023 KH chuyén khodn lan 1: 80 triéu,
khéng thu phi

KH chuyén khoan lan 2: KH chuyén khodn 50 triéu thu

phi trén s6 tién 30 triéu

KH chuyé}g khoan lan 3: KH chuyén khodan 80 triéu thu
phi trén 5o tién 80 triéu

0,05% (TT: 25.000 VND; TD: 1.500.000

- Khac tinh/ TP noi mo TK VND) / Thu trén sb tién vuot qué 100.000.000 VND dbi
vi tai khodn VPSuper

3. Phi nhan mén tién bing CMT/CCCD/HC | (,03% (TT: 20.000 VND, TD: 1.000.000 VND)

4. Sira ddi/ tra soat/ cam két dién chuyén tién 20.000 VND/ 2 USD/ lénh

(*) Trudng hop stra d6i tra soat dién qua .
Vietcombank (dién chuyén di) 60.000 VND/ 4 USD/ Iénh

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.
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5. Phi sir dung dich vu chqyén‘tién theo 16 (chual 1.000 VND/ giao dich (TT: 20.000 VND trén 1 16 giao
bao gom cac loai phi chuyén tién). dich)

6. Khong thu phi Chyyén tién ddi v6i TK chuyén thu phi bao hiém ciia cac Cty BH la déi tac trién khai
chwong trinh bao hiém tin dung ctia VPBank

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 9




VY VPBank

PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN
M43 hiéu: PLO1. BGA-TT.N/A.N/A/05

D. THE GHI NQ NOI PIA

Thé ghi ng noi dia

Thé ghi ng noi dia AutoLink

1. Phat hanh thé va phi thwong nién thé

Phat hanh thuong

20.000 VND/ the

Phat hanh nhanh

100.000 VND

Phi thuong nién

Khéng thu phi

Phat hanh lai thé

30.000 VND/ lan

Phéat hanh thé phu

20.000 VND/ lan

2. Phi giao dich

Phi van tin, in sao ké

- Tai ATM cua VPBank

Khéng thu phi

- Tai ATM ciia ngdn hang khdc 500 VND/ lan
Phi chuyén khoan giira cic TKTT cia VPBank
- Tai ATM cua VPBank Khong thu phi

- Tai ATM cua ngdn hang khac

Khéng thu phi

Phi chuyén khoan ngoai h¢ thong tai ATM

5.000 VND/ giao dich

Rt tién mit tai ATM (trong hé thong VPBank)

Khéng thu phi

Rt tién mit tai ATM (ngoai hé thong VPBank)

2.500 VND/giao dich

3. Phi cip lai PIN 20.000 VND/ lan
4. Phi tra soat CDM/ ATM 30.000 VND/ lan
5. Phi dich vu khac 30.000 VND/ lan

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 10




V¥ VPBank

PHU LUC 01
BIEU PHi DICH VU KHACH HANG CA NHAN
M3 hiéu: PLO1. BGA-TT.N/A.N/A/05

E. THE GHI NQ QUOC TE

. Travel VNA Visa Prime Visa : Diamond . .
.z o - Lady Cashback Platinum 5 - - Prestige " Masterca Flex Visa Private
Bieel NJCZAIDE IS Debit Debit Debit Plgtelgﬁm Plgtelgﬁm Plgtégitf[m \Q:gsgek Debit Mals?tZ?Ltar d rd A2P Mastercard Infinite Debit
1. Phi phat hanh (BVT: VND)
Phat hanh ~ p
thuong Khoéng thu phi
Phat ~ hanh | 300.000 | 300.000 | 300.000 |300.000 |300.000 |300.000 | 300.000 |300.000 | Khdng Khong thu | Khong ap | 300.000 | Khong éap
nhanh . . dung
thu phi | phi dung
Phathanh lai | 50,000 50.000 | 50.000 | 50.000 50.000 50.000 |50.000 |50.000 | Khdéng |- Khong thu | Khong ap | 200.000 | 3.000.000
thuphi | P dung
- Downgrade:
50.000
VND
2. Phi thwong nién (BVT: VND)
The chinh 49.000 99.000 | 199.000 | 149.000 |149.000 |199.000 |199.000 |99.000 | Khong |- Khong thu | Khongthu | 99,000 - Khéng thu
thuphi | P Phi ph:
- Downgrade:
399.000 - Downgrad
€.
10.000.000
The phy 49.000 49.000 Khoéng 99.000 99.000 149.000 | 149.000 | 49.000 Khéng - Nam  dau: | Khong &p | 49,000 10.000.000
thu phi thu phi khong thu | dung
phi;
- Tu ndm 2:
199.000;
- Downgrade:
199.000

3. Phi rat tién mat (BVT: VND)

Vén ban ndy chiza céc thdng tin 1a tai san cua VPBank; Nghiém cdm sao chép, in dn duréi bat cir hinh thizc nao néu khdng duroc si cho phép cia cap c6 tham quyén cia VPBank.

Trang so: 11




V¥ VPBank

PHU LUC 01
BIEU PHi DICH VU KHACH HANG CA NHAN
M3 hiéu: PLO1. BGA-TT.N/A.N/A/05

E. THE GHI NQ QUOC TE

. Travel VNA Visa Prime Visa " Diamond . .
Biéu phi MC2 Debit Bag.); Ca;hlk))_a;ck Plgtlgtl[m Platinum Platinum Platinum VPBank PIrDesgl_ge Debit Mgs;ezr;a M I;Iex d Ivlfa.frga;?t
eol eol eol Debit Debit Debit Shopee eol Mastercard r astercar nhinite LDebl
Tai ATM ci A )
vog e Khéng thu phi
Tai ATM cua ) . 9.000 Khong thu
Ngan  hang Khong thu phi hi
khac P
Khong |-1% (Min: | Khong ap | 49% (Min: | 1%  (Min:
thuphi | 0 [ 50000 |22.000
Nuge ngoai 4% (Min: 50.000 VND) _ Downgrade: VND) | VND)
4%  (Min:
50.000
VND)
4.~ Phi | 3%/ giao | 3%/ giao | 3%/ giao | 2.5%/ 2.5%/ 2.5%/ 2.5%/ 2.5%/ 2.5%/ 2.5%/  giao | 3% gid tri | 306/ giao | Mién phi (Tri
g;;:]y cacgis | dich dich dich giao dich | giao giao giao giao giao dich giao dich. | gich i fﬁg}r’m‘”{gﬁ
Quéc té dich dich dich dich dich héa don, phi
1%/giao dich)
5. Phi 17,000 7.000 7.000 7.000 7.000 7.000 7.000 7.000 Khdng - Khong  thu Theo biéu | 7.000 Khong thu phi
truy van, in | \/ND VND |VND |VND VND |VND |VND |VND |thuphi | P phi-dich | \/ND
an sao ké - Downgrade: | Y tai
7.000 VND | Khoan
trong ting
thoi ky
6. Phi | 200.000 |200.000 | 200.000 |200.000 |200.000 |200.000 |200.000 |200.000 | Khdng - Kh}_‘mg thu | Khong ap | 200.000 Khéng thu
}29”% bdo | \/ND VND VND VND VND VND VND VND thu phi phi; dung VND phi
at cap, that - Downgrade:
lac thé véi Té 200.000
Chl’l’,C ] thé VND
Quéc té
7. Phi 1:.30.000 30.000 30.000 30.000 30.000 | 30.000 30.000 30.000 Khong - Khéng  thu thﬁng ap | 30.000 Khong thu
caplaiPIN -1 \/ND VND |VND |VND VND |VND |VND |VND |thuphi | Ph% wng VND phi

Vén ban ndy chiza céc thdng tin 1a tai san cua VPBank; Nghiém cdm sao chép, in dn duréi bat cir hinh thizc nao néu khdng duroc si cho phép cia cap c6 tham quyén cia VPBank.

Trang so: 12




V¥ VPBank

PHU LUC 01
BIEU PHi DICH VU KHACH HANG CA NHAN
M3 hiéu: PLO1. BGA-TT.N/A.N/A/05

E. THE GHI NQ QUOC TE

. Travel VNA Visa Prime Visa " Diamond . .
Biéu phi MC2 Debit IISal()ji); Ca;hlk))ia;ck Plgtlgtl[m Platinum Platinum Platinum VPBank PIrDesgl_ge Debit Mgs;ezr;a M I;Iex d Ivlfa.frga;?t
€ € eol Debit Debit Debit Shopee eol Mastercard r astercar nhinite LDebl
- Downgrade:
30.000
VND
8. Phi | 50.000 50.000 | 50.000 |50.000 50.000 |50.000 |50.000 |50.000 |Khong |-Khong thu | Khongthu | 50,000 |- Phi cham dit
dichvukhac | \/NpD VND |VND |VND VND |VND |VND |VND |thuphi | P phi VND su dung the:
- Downgrade: 300.000
50.000 VND.
VND - Phi khéc:
khong thu phi;
9o.  Phi 1110/ gia | 11%/ | 11%/ |1.1%/ gid|11%/ | 11%/ | 11%/ | 11%/ | 1.1%/ | 1.1%/ gia | Khongthu | 106/ gia | 1%/  giao
?éaoti*fh?g’é tri giao|gia tr|gia |t gieo|gid tri|gid tri|gid tri|gid tri|gid |t giao phi tri  giao | dich
diém  thanh | dich giao giao dich giao giao giao giao giao dich dich
toan Quac te dich dich dich dich dich dich dich

Vén ban ndy chiza céc thdng tin 1a tai san cua VPBank; Nghiém cdm sao chép, in dn duréi bat cir hinh thizc nao néu khdng duroc si cho phép cia cap c6 tham quyén cia VPBank.

Trang so: 13




VY VPBank

PHU LUC 01

BIEU PHi DICH VU KHACH HANG CA NHAN

Ma hiéu: PLO1. BGA-TT.N/A.N/A/05

F. DICH VU KHAC
I. Dich vu Sec
1. Cung tmg Sec tring 20.000 VND/ quyén
2. Bdo chi Sec 10.000 VND/ to
3. Thong bao mét Sec/ Sec khong c6 kha ning thanh toan 50.000 VND/ lan
4. Thu ho Sec do NH trong nudce phat hanh 10.000 VND/ to
5. Thu d6i Sec 1t hanh 2% (TT: 2 USD)

I1. Dich vu ngan quy

1. Phi kiém dém

| 0,03% + chi phi phat sinh thyc té

2. Dich vu d6i tién

Doi tién khong di tiéu chuan Iuu thong

| 4% (TT: 4 USD)

Doi tién 1ay ménh giéd khac

VND 2% (TT: 50.000 VND)
Ngoai té 2% (TT: 2 USD)
I11. Dich vu khac
1. Dich vu tai nha (thu ho tién, d6i tién, ...) Thoa thuan (TT: 100.000 VND/ lan)
2. Phi chuyén tién thanh toan dién qua Ebank Khéng thu phi
3. Phi chuyén tién thanh toan nuéc qua Ebank Khong thu phi
4. Phi giao dich ching khoan qua Ebank Khéng thu phi
5. Phi dich vu thu thué tai quay
Dudi 100 triéu dong 15.000 VND/mén
Tir 100 triéu dong tro 1én 0.04% (TT:20.000 VND, Tb:
1.200.000 VND)

6. Phi danh cho KH Timo

+ Tai khoan 1025/1026 ap dung theo biéu phi Tai khoan théng thuong Autolink. Chu y, khong thu phi dong

tai khodn vdi tai khoan 1026.

+ KH Timo ap dung theo biéu phi pht hop véi phan khic KH theo quy dinh cia VPBank trong ting thdi

ky.

7. Phi dich vu thu chi tién mait tai dia chi khach hang yéu cau

Khoang cach tir CN cung cap Dich vu dén dia chi KH yéu cau

Phi (chua bao gom VAT)

0-5 km

0.03% s tién mit thu/chi
(TT: 150,000 VND; Tb: 500,000
VND)

5-10 km

0.05% s6 tién mit thu/chi
(TT: 200,000 VND; TB: 700,000
VND)

10-20 km

0.07% s6 tién mat thu/chi
(TT: 250,000 VND; TD: 1,200,000
VND)

20-30 km

0.1% s6 tién mat thu/chi
(TT: 300,000 VND; TB: 2,000,000
VND)

8. Phi dich vu khac

Théa thuan (TT: 50.000 VND/ lan)

Véan ban nay chiza cac thdng tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn duwéi bdt cir hinh thic nao

néu khong duwec sir cho phép cua cdp c6 tham quyén cua VPBank.

Trang so: 14




VY VPBank

PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN
M43 hiéu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHi

STT Hang muc phi Ndi dung hwéng din
. i Thu trong truong hop khach hang chon tai khoan s6 dep, tiry
All Phi mo tai khoian tung loai s0 dep yéu cau s€ c6 murc phi chon khéc nhau
Ngudn tién bio cé
AdlL tr.(A)ng 2 ngay lam Nop tién: 14 céc giao dich ndp tién tai quiy/CDM VPBank
viée
Bao gom nhung khong gidi han cac loai phi sau:
+ Phong téa TK theo yéu cau KH
Dich vu khac + X4c nhan co6 tai khoan
ALY + X4c nhan sur dung dich vu ngan hang
Khong thu phi tat toan trude han muc dich gui lai Tiét kiém tai
quay/ Tién giri c6 ky han tai quiy (Luu ¥: khong thu phi trén sd
tién guri lai Tiét kiém/ Tién giri co ky han)
Giao dich Tién glri | Khong thu phi d6i vai Khach hang giri ngoai té va riat dang han
@ao gom Tien gui €0 | KH gtri tiét kiém ngoai t¢ khong ky han khi rat 4p dung nhu
A V1 ky han truc tuyén, | KH gui tiét kigm 6 ky han khi rat truée han
o Tién gui Tiet kzem fal’| Khach hang tat toan tiét kiém ngoai t& guri theo tudn s& 4p dung
quay, T ten gut co k| nhu KH gui tiet kiém c6 ky han khi rit trude han (khong xét
han tai quay) theo di€u kién s0 ngay gui thuc t€)
B.11.2 Phi thay dbi noi Klzéng th}l phi kl}i KAH thayAd(;)i t(gén b(fi thg)ng Ein trén tét' ca h¢
J dich thong hodc do hé thong khong dong bd dan dén thong tin KH
ung dich vu khong cap nhat
Tai khoan Autolink: thu trén tit ca sé dién thoai dang ky
Tai khoan VPSuper: Khong thu phi SPT dau tién, thu phi tir
SPT thu 2 tré di
] Tai khoan Payroll: thu theo chinh sach san pham Payroll timg
B.I1.3 Phi sir dung dich va | thei ky
Khéng phan biét chuyén dén tinh/TP clng hodc khac noi
Dich vu chuyén 1c(l}lluyen KhI(\)Ing thu phi d01 Vi glao dlclico nguon tur gllal ngan
tién trong nwée oan vay Nguon tién tir tt toan so tiét kiém duoc coi la nguon
tién sau 2 ngay lam viéc
C.1.1&C.1.2 Khong thu phi d6i v6i cac mén chuyén khoan thanh toan

gbc/13i/phi khoan vay/thé tin dung ctia chinh KH tai VPBank

Chuyén tién bang
tien mat trong hé
thong VPBank

Thu theo muc phi A.IL.1

Nguon tién bao cé

trong 2 ngay lam

Nop tién: Giao dich nop tién tai quﬁy/CDM VPBank

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 15




\\!, VPBank PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN

M4 hiéu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHi

STT

Hang muc phi

Ndi dung hwéng din

viée

C.15

Phi sir dung dich vu
chuyén tieén theo 10

Thu trén timg giao dich chuyén khoan tir tai khoan chuyén dén
tai khoan nhan (chua bao gém phi chuyén tién néu c6). Quy
trinh thu phi thuc hién theo huéng dan ctia Trung tdm San
pham huy dong va Chét luong dich vu trong timg thoi ky.

VD: 1 1énh chuyén tién theo 16 tir 1 tai khoan chuyén dén 50
tai khoan nhan (bao gdm ca tai khoan nhan cung hé théng va
khac hé théng). Phi st dung dich vu duoc tinh va ghi no tai
khoan chuyén nhu sau: 1.000*50 (Luu y: cong thém phi
chuyén tién ciing hé thong va khac hé thdng néu co)

D.1

Phi  phat
thwong

hanh

Khong thu phi ddi voi cac truong hop sau:

+ KH thudc tap Payroll phat hanh thé ghi n¢g ndi dia va KH
VPSuper phat hanh thé ghi ng ndi dia VPSuper;

+ Thé ghi no phi vat 1y (Mién phi 2 1an dau, thu phi tir 1an thir
3 tré di)

Phi phat hanh lai
thé

Thu phi phat hanh lai thé ddi véi tat ca cac trudng hop, ngoai

trir cac truong hop sau:

+ Thé hét han;

+ Thé bi nudt tai ATM, CDM (khong ap dung voi thé Visa
Private Infinite Debit);

+ Thé bi hong/ 16i chip dugc xac dinh khong phdi 16i do KH
(Khdng &p dung vdi Thé Visa Private Infinite Debit)

Phi giao dich - Phi
ROt tiéen mit tai

Thu phi rat tién mat tai ATM ngoai hé thong VPBank ap dung
doi véi TKTT Payroll lién két thé ndi dia Autolink: Khong thu

D.2 ATM  naodi  ha phi trong ndm dAu tién, cdc nam sau rat tién ATM ngoai mang
X g | thu phi theo biéu phi néu SDBQ tai khoan thanh toan duéi
thong VPBank 2.000.000 VND hoic chinh sach Payroll timg thoi ky:
Bao gdm nhung khong gidi han cac loai phi sau:
+ Phi cép ban sao hoa don;
D5 Phi dich vu khac | T Phi thay d6i han muc giao dich;

+ Phi tra soat, khiéu nai (thu trong truong hop KH khiéu nai
sai bao gdm ca CDM/ ATM);

Phi mé/ khoa thé theo yéu cau cua chi thé

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 16




VY VPBank

PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN
M43 hiéu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHi

STT Hang muc phi Ndi dung hwéng din
Mién phi thuong nién ddi voi cac trudng hop sau:
- CBNYV thudc cate code 1006;
- Thé ghi no phi vat 1y (khéng ap dung mién phi dbi v6i thé
Visa wPrivate Infinite Debit trong truong hop khach hang bi
chuyén hang — Downgrade).
- Mién phi thuong nién nam dau tién dbi v6i Cha thé chinh.
N - Mién phi thudng nién nim tiép theo d6i v6i thé chinh thé ghi
E.2 Phi thuwong nien ng qubc té, né'u‘ tong gia tri chi tiéu (*) trong nam lién tﬂ:l’éC
cua Thé (bao gom thé chinh va thé phu) dat tir 30 triéu dong
trg 1€n.
- Thé Travel Platinum Debit: mién phi 02 nim dau cho chu thé
chinh
(*) Luu y: Cdc giao dich chi tiéu la giao d,ic:h thanh toadn tai
POS, giao dich chi tiéu online, khong bao gom cac giao dich
rut tién mat va cac giao dich tinh phi/lai khdc.
Bao gdm nhung khong gidi han cac loai phi sau:
- Phi cép ban sao hoa don;
Phi dich vu thé ghi | - Phi thay d6i han mirc giao dich;
E.8 ng qudc té khac - Phi tra soét trong truong hop KH khiéu nai sai;
- Phi m&7/ khoa thé theo yéu cau cua chu thé;
Phi chdm dut st dung thé d6i véi thé ghi no vat 1y.
Phi kiém dém dugc thu trong cac truong hop bao gdm nhung
khong giéi han:
+ Khach hang ndp tién véi sd tién qua nho 1é (cac ménh gia
1.000,VND/,2.009 VND/ 5.000 VND/ 10.0Q0 VND) ya KOH
EIl1l Phi kiém dém nop so tién to1 thiéu 1a 500 triéu VND hodc so to ndp toi thiéu
l1a 1.000 to
+’Khéch hang mang tién dén ndp sau 16h cac ngay trong tuan
doi véi céc giao dich 16n tir 500 tri¢u VND tro 1€n
+ Khach hang mang tién t6i nhd yéu cau kiém dém
20 s Phi dich vu d6i tién duge thu dua trén téng gia tri s6 tién KH
F.11.2 Dich vu doi tien

giao dich.

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 17




\\!, VPBank PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN
M43 hiéu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHi

STT Hang muc phi Ndi dung hwéng din

Bao gbém céc dich vu khong nam trong biéu phi ciia VPBank s&
o . |thu theo thoa thuan véi KH, t6i thiéu 1a: 50.000 VND/ lan, bao
F.111.8 Phi dich vu khac A N o _

: : gom nhung khong gidi han cac dich vu sau:

+ Phi thong bao mon tién dén (theo yéu cau cua KH)

Danh muc tai ) ) _
All &C.I khoan khong thu Khong thu‘phi chuyén khoén’(?én cac tai k}loén cua cac cong ty
hop tac véi VPBank phan phoi cac san pham (Bond, Fund, Bao
hiém,...). Danh muc San pham do Phong San pham dau tu &
Bao hiém cung cip timg thoi ky.

phi Nép/ chuyén
khoan trong
VPBank

GHI CHU CHUNG

- Biéu phi nay cé hiéu lwc tir ngay...............
- Biéu phi nay chwa bao gom VAT.
- S6 duw binh quan (SDBQ) TKTT tai Biéu phi nay dwoc xdc dinh theo cong thirc sau va o thé duoc

VPBank thay doi ting thoi ky theo quy dinh cia VPBank: So duw binh quin bang (=) Téong so dw
cudi ngay ciia cdc ngay trong thang chia cho (/) téng sé ngay thuc té trong thdng.

Trong do, so du"cum ngay la s6 du thuc té trén TKTT duege ghi nhédn vao thoi diém hé thong VPBank
chot dir lieu cuoi ngay (COB). Thoi diem COB thuc hién theo quy dinh cua VPBank n‘mg thoi ky.
Truong hop ngay tinh SDBQ roi vao ngay nghi, nght e theo quy dinh cua VPBank, $6 dw cudi ngay
ciia ngdy nghi, nghi 1é nay dwoc xdac dinh bang s6 dw cudi ngdy cia ngay lam viéc lién ké truée doé.

- Cdc khodn phi da thu theo Biéu phi nay khéng dwoc hoan lai trong truong hop khdch hang yéu cdau
huy giao dich sau khi da thwc hién viéc thanh toan.

- Phi dwoc thu tirng lan ngay sau khi phdt sinh giao dich hodc thu gép 1 lan sau khi két thiic toan bo
dich vu tuy thuoc vao loai dich vu do.

- Phi thirong nién thé ghi ng sé dwoc thu theo ngay giao dich dau tién ciia Hop dong thé, hodc ciia
the, tuy theo quy dinh va hé thong cua VPBank ting thoi ky.

- Biéu phi nay khéng bao g@om Biéu phi tin dung va biéu phi ciia cdc san pham/ dich vu dic thir dwoc
VPBank ban hanh biéu phi riéng trong tung thoi ky.

- VPBank c6 thé thay doi biéu phi dich vu danh cho KHCN ma khéng can théng béo trude voi KH, triv
khi co thoa thudn khac hoac phap ludt co quy dinh khac.

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 18




