¥ VPBank

Ngan Hang Viét Nam Thinh Vwong Ngan hang truc tuyé'n 2B

(VPBank Online for Corporate)

Dicnr ve khach hang 3
04.39 288 880 - 1900 545 415 28
#

YOO t5c cia vogank

VlB’V’ VietmBarnk S &
ooneA  HDBank g =mmm

V’“‘-‘Ombgk

HUGNG DAN SU DUNG DICH VU
NGAN HANG TRUC TUYEN

KHACH HANG DOANH NGHIEP



¥ VPBank

Ngén Hang Viét Nam Thinh Vwong

MUC LUC
GIOI THIEU CHUNG
1. Giai thich tir ngir

II. THIET LAP

I1I.

2.1. Dang nhap hé théng Ngan hang truc tuyén

2.2. Ho so ngudi dung (User Profile)

2.2.1 Thiét lap lai mat khau

2.2.2 Thay d6i phuong thirc giri OTP (Ngudi lap 1énh)
2.2.3 Cai dat email nhan thong bao giao dich thanh cong

2.2.4 Cai dat email nhan thong bao c6 giao dich cho phé duyét (Nguoi duyét 1€nh)

2.2.5 Gui lai ma kich hoat Smart OTP (Nguoi duyét 1énh)
2.3. Thiét lap danh sach Nguoi thy hudng
2.4. Thiét 1ap han murc giao dich
2.5. Bang ky thir ty phé duyét giao dich
CAC TINH NANG SU DUNG
3.1. Chuyén tién ndi bdo VPBank
3.2. Chuyén tién lién Ngan hang
3.3. Chuyén tién qudc té
3.4. Thu Ngén sach Nha nuéc
3.4.1. Chuyén tién ndp thué
3.5. Thanh toan dinh ky
3.5.1. Lap va duyét 1énh thanh toan dinh ky
3.5.2. Thanh toan dinh ky dang hoat dong
3.5.3. Dung lénh thanh toan dinh ky dang hoat dong
3.6. Thanh toan theo 16
3.7. Thanh toan hoa don
3.8. Thanh toan cho danh sach lwong (Thanh toan luong tong)
3.9. Thanh toan cho danh sach lwong bang ngoai té
3.9.1. Nguoi thu huong tai VPBank hoac ngan hang khac trong nudc
3.9.2. Nguoi thu huong tai Ngan hang khac ¢ nudce ngoai
3.10. Thanh toan lvong don 1&
3.11. Xac nhéan giao dich
3.12. Phé duyét kép giao dich
3.13. Xur ly céc giao dich bj tir chéi

© 0 O oo o » b

10
11
12
12
14
15
17
17
23
25
27
27
30
30
33
35
36
42
45
51
51
52
52
55
56
56



¥ VPBank

Ngén Hang Viét Nam Thinh Vwong

3.13.1. Lénh thanh toan bi tir chéi
3.13.2. Lénh thanh toan dinh ky bi tir chdi
3.13.3. Yéu cau dimng 1énh thanh toan bj tir chdi
3.13.4. Lénh thanh toan luong bi tir chdi
3.14. Chuyén tién nhanh lién ngén hang 24/7
3.15. Truy van
3.15.1. Truy van lich str giao dich
3.15.2. Tra soat giao dich di
3.15.3 Tra soét giao dich dén
3.15.4. Biéu phi dich vu
3.15.5. Ty gia tham khao
3.16. Tai khoan
3.16.1. Danh sach tai khoan
3.16.2. In sao ké tai khoan
3.17. Tai tro thuong mai
3.18. Dich vu theé
3.18.1. Danh sach thé
3.18.2. Thanh toén thé tin dung
3.18.3. Pang ky phat hanh thé ghi no truc tuyén
IV. BAO MAT
4.1. Chtrc ning bao mat ctia hé thong
4.2. Loi khuyén danh cho Nguoi st dung:
PHU LUC
Phu luc 1: Danh sach céc ky tu cho phép nhép
Phu luc 2: File thanh toAn mau

Phu luc 3: File lvong VND mau

56
59
60
60
60
63
63
64
69
72
72
73
73
73
74
76
76
76
80
88
88
91
92
92
92
92



¥ VPBank

Ngén Hang Viét Nam Thinh Vwong

I. GIOI THIEU CHUNG
1. Giai thich tw ngir

Ngén hang truwc tuyén Doanh nghiép VPBank (VPBank Online for Corporate): 1a dich vu Ngan hang truc
tuyén do VPBank cung cap danh cho ddi tugng 1a Khach hang doanh nghiép, véi nhiéu tién ich duoc tich hop trén
cing mdt giao dién thong nhat, gitip giam thiéu chi phi va cai thién t6i da hiéu qua cong viéc.

Nguwoi sie dung dich vu Ngén hang trwe tuyén Doanh nghigp: 13 Nguoi truy van, Nguoi lap 1énh, Nguoi duyét
1énh, Nguoi 1ap 1énh thanh toan Iuong va Nguoi duyét [énh thanh toan luwong theo ting goi dich vu st dung.

Nguwoi truy vin: La nhan vién va/hodc chu tai khoan dugc phan quyén truy van thong tin cac tai khoan ctia Khach
hang.

Nguwoi ldp Iénh: La nhan vién cia Khach hang duoc Khach hang phan quyén 1ap 1énh chuyén tién trén tai khoan
tién giri thanh toan ctia Khach hang trén hé thong Ngan hang truc tuyén Doanh nghiépVPBank.

Ngwoi duyét Iénh: La chu tai khoan va chiu trach nhiém duyét 1énh thanh toan tir Nguoi 1ap 1€nh va déy Iénh d3
dugc phé duyét d6 dén VPBank xr 1y thong qua hé théng Ngan hang truc tuyén Doanh nghiépVPBank.

Nguwoi ldp 1énh thanh todn Iwong: La nhin vién cia Khach hang dugc Khach hang phan quyén tai hoic lap 1énh
lwvong don 1é trén tai khoan tién giri thanh toan ctia Khéach hang trén hé thong Ngan hang truc tuyén Doanh
nghiépVPBank.

Ngwoi duyét Iénh thanh todn lwong: La chu tai khoan va chiu trach nhiém duyét 1énh thanh toan lwong tir Nguoi
1ap 1énh va day lénh di dugc phé duyét d6 dén VPBank xir Iy thong qua hé thong Ngan hang truc tuyén Doanh
nghiépVPBank.

Tén truy cdp: 1a tén do Khach hang ding ky cho nguoi st dung dich vu Ngin hang truc tuyén Doanh
nghiépVPBank dugc VPBank chdp thuin, dung dé truy cip vao hé théng Ngin hang truc tuyén Doanh
nghiépVPBank. Mdi nguoi sir dung dich vu Ngan hang tryc tuyén Doanh nghiépVPBank s& c6 mot “Tén truy
cap” duy nhét trong hé thong Ngan hang tryc tuyén Doanh nghi¢pVPBank.

Mt khéu: 1a chudi cac ky tw ma Nguoi st dung dich vu Ngan hang tryc tuyén Doanh nghiépVPBank phai nhép
dé hé thong Ngan hang tryc tuyén Doanh nghiépVPBank xac thuc khi ding nhap vao hé théng (mdi Nguoi sir
dung dich Ngan hang truc tuyén Doanh nghiépVPBank s& c6 mot mat khau riéng).

Mt khéu truy cdp lan ddu: 13 mat khiu do VPBank cungcdp cho Nguoi sir dung dich vu Ngan hang truc tuyén
Doanh nghiép VPBank qua sé dién thoai di dong da ding ky. Nguoi st dung dich vu Ngan hang truc tuyén Doanh
nghiép VPBank sir dung mat khau truy cép lan dau dé dang nhap hé théng, nguoi sir dung dich vu Ngan hang truc
tuyén Doanh nghiép VPBank phai thay d6i mat khau truy cap do VPBank cép ngay khi ding nhap hé thong lan
dau.
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Mt khéu truy cdp cép lgi: 1a mat khau do VPBank cép lai theo dé nghi ctia Khach hang cho timg ngudi sir dung.
Mat khéau truy cép cép lai dugc sir dung nhu mat khéu truy cép 1an dau.

OTP (“Mi khoéa bi mat dung mdt 14n”): La mé khoa bi mat c6 gia tri sir dung mot 1an va c6 hiéu luc trong mot
khoang thoi gian nhét dinh, thuong duge st dung nhu mot yéu té thir 2 dé xéc thuc ngudi dung truy cip tmg
dung/truy cap vao Hé théng hodc thuc hién giao dich trén VPBank Online KHDN.

OTP SMS: La mi khoa bi mat do Hé thong ngan hang dién tir cia VPBank ty dong giri OTP qua tin nhin SMS
t6i s6 dién thoai di dong/email ma Khach hang di dang ky v6i VPBank trude mdi 1an Khéch hang thyc hién duyét
giao dich thanh toan trén VPBank Online KHDN. Cing v6i viéc Khach hang sit dung Tén truy cap, Mat khau
giao dich, OTP gén két gin lién/két hop mot cach hop 1y v6i Lénh giao dich c6 kha ning xac nhan ngudi ky Lénh
giao dich va xac nhan sy chép thuén cua nguoi do ddi voi Lénh giao dich duogc ky.

Soft OTP: La mi khéa bi mat do Hé thong ngan hang dién tir cia VPBank sinh ra thong qua ting dung VPBank
Smart OTP trudc mdi 1an Khach hang thyc hién duyét giao dich thanh toan trén VPBank Online KHDN. Cuing
véi viéc Khach hang st dung Tén truy cap, Mat khéu giao dich, Soft OTP grfm lién/két hop vai thong tin Lénh
giao dich xac nhan nguoi ky phé duyét Lénh giao dich va xac nhan sy chép thuédn cua nguoi do ddi v6i Lénh giao
dich duogc ky.
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Il. THIET LAP

2.1. Pang nhap hé thong Ngan hang truc tuyén
2.1.1. Kich hoat tai khoan (truong hop tai khoan méi dugce khdi tao)

Sau khi tai khoan ngan hang truc tuyén Doanh nghiép cua Ngudi st dung cua Doanh nghiép duoc khoi
tao, hé théng s& cung cAp mat khau truy cap 1an dau qua tin nhin téi s6 dién thoai di dong da ding ky cho
tai khoan d6. Ngudi st dung ctia Doanh nghiép truy cap trang kich hoat tai khoan lan dau theo dudng dan
trong email va thyc hién kich hoat tai khoan nhu sau:

Budée 1: Nhap thong tin ca nhan bao gdm “Tén dang nhap”, “Mat khau”, va “S6 CMT”. Nhap chudi sb
bao mat va nhan “Kich hoat”:

Kich hoat tai khoan ngwéi dung

Tén dang nhap: (%)

Mat khau: (%)

56 CMT/HE chiéu: ()
Chudi 56 bao mat:

Mhap chudi 56 bao mat (%)

Bwoc 2: Nhap “Mat khéu cii” (mat khéu truy cap lan déu), “Mat khiu méi” va nhan “P6i mat khau® dé
hoan tat kich hoat tai khoan. Mat khau ctia Ngudi str dung can tudn thu yéu cau dugc quy dinh trong phan
Bao Mat ctia huéng din st dung nay (phan chit mau xanh trong hinh miéu ta dudi day):
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Mt khau truy cip ¢d Jinh dang sau:

Khing chies déu céch trdng.

Khiing chika cac chudi 4 ket lign tigp trén ban phim (asdi, A50F, 1254).
Co a5 ddi it nkhdt 158 kY e,

i ft nhat mét ky tu chik céi vigt thueng (a-z).

CA it nbdt midt ky tu chik cdi vist hoa (8-Z0.

A ft nkbdt mét ky b chik 6 (10-9).

CA it nbdt mit ky tuy Jhc bigt (@R AE+=).

h&t khdu o (%)

RSt khdu mdi (%)

Mg bai mét kihdu o)
chufisbbdomit: | 586203

Mhdp chudi s bao mét (%)

Phureng thevs nhan OTP | Sa dign thDaiLI

Luru y: D4i v6i truong hop nguoi ding ding ky ma PIN (khong st dung dién thoai dé nhan mat khau lan
dau), mat khau 1an dau s& duoc giri qua email theo dia chi email ngudi dung dang ky. Nguoi dung cua
Doanh nghiép truy cap trang kich hoat tai khoan lan d4u theo duong dan trong email va thyc hién kich
hoat tai khoan nhu sau:

Bude 1: Nhap thong tin ca nhan bao gdm “Tén dang nhap”, “Mat khau”, “Ma kich hoat” (ma PIN theo
ding ky) va “S6 CMT”. Nhap chudi sb bao mét va nhan “Kich hoat™:

Kich hoat tai khoan ngwdi ding

Tén dang nhap: (*)
LAt khdu: (%)

W& kich hoat (*)

S0 CMT/HE chigu: (%)

CLELLELIuE e 921553
Mhap chudi 56 bao mat ()

Bwoce 2: Nhap “Mat khéu cii” (mat khéu truy cap lan d?iu), “Mat khidu méi” va nhan “P6i mat khau® dé
hoan tat kich hoat tai khoan. Mat khau ctia Nguoi sir dung can tuan thi yéu cau duoc quy dinh trong phan
Bao Mat ctia huéng din st dung nay (phan chit mau xanh trong hinh miéu ta dudi day):
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Kich hoat tai khodan ngwéi ding

W 0di mat khiu

Mét khau truy cép cb dinh dang sau:
Khéng chira diu cich tring.
Khéng chira cac chudi 4 ki tu lién tiép trén ban phim (asdf, ASDF, 1234).
C6 d6 dai it nhat 13 8 ki tu.
Cé it nhat mat ki twr chi cdi viét thudng (a-z).
C6 it nhat mét ky tu chik civigt hoa (A-Z).
Cé it nhat mat ki twr chi 56 (0-9).
C6 it nhat mat kj twr d3c biét (@#5%"8+=).
IMat khdu cii ()
MAt khau mi ()

Mhap lai mat khdu i)

Poi mat khau

2.1.2. Pang nhap vao hé théng ngan hang truc tuyén

Nguoi st dung ciia Doanh nghiép truy cap vao dia chi https://online.vpbank.com.vn/wholesale/login

bang nhap

Tén dang nhap:(*) || jcciname g
Mat khaw:(*) ooy Eg
Nhap ma xac thwe:(*) 205128

Biang nhap

* pong v vivi Biéu Kién-Diéu khoan ciia dich vu Ngan hang truc
tuyén Doanh nghiép.

2.2. Ho so ngudi dung (User Profile)

2.2.1 Thiét 1ap lai mat khau
Pé thay d6i mat khau dang nhap, Nguoi st dung ctia Doanh nghiép thuc hién theo 3 budc:
Buwdre 1: Di chudt toi tén dang nhap, chon muc “Podi mat khau” & goc trén, phia bén phai man hinh.

Trang chii | Hwéng dan sirdung | Lién hé

*‘, V PBank Xinchao Maker 2  Thoat

Ngén Hang Viét Nam Thinh Vugmg L&n @éna nhan cudic GRADN4A | 1004 GMT47

3 # Xem hd so ca nhan
Ngén hang trrc tuyén cho khach hang doanh nghiép
» Thay ddi phuong thire glri OTP
Thir Ba, D603/2018 | 11:24:51 GMT+7 Dichvu kY . 31 35t nhan email giao dich

Enew 2 »VPBank duot Moody's danh gié x&p hang tin fTem naan Nang &
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Buwdére 2: Nhap dﬁy dua cac thong tin theo yéu cAu va nhin “Tiép tuc” dé thuc hién ddi mat khau. Mat khau
ctia Ngudi sir dung can tuan thu yéu cau duoc quy dinh trong phan Bao Mat cua hudng din sir dung nay
(phan chir mau xanh trong hinh miéu ta dudi day).

Bude 3: Nhap mi OTP va nhan “Déi mat khau” dé hoan tat viéc d6i mat khéu.

Mt khau truy cip ¢d dinh dang sau:

Khéng chis dau céch trdng.

Khéng chis céc chudi 4 ky tu liBn tigp trén ban phim (esdf, ASDF, 1234).
Co 6 dai it nhdt 14 8 kYt

Ca it nhdt mdt kv tue chi céi vigt thudng ra-z).

i it bt mét ky e chik céi vigt hos (-2,

i it nhdt mét ky tu chik sd (0-90.

Co it nbdt mit Kyt GAC bt (EREAE).

Mt khdu cii =)
W&t khdu moi (%)

Mh&p lai m&t khdu (%)

Chudi =6 béo mét : i 586203
Mhép chudi =0 bao mét (*)

Phung thike nhdén OTP ;546 dign thu:uai;l

2.2.2 Thay d6i phuong thirc giri OTP (Nguoi 1ap 1énh)
Pé Thay d6i phuong thirc giri OTP, Nguoi dung thuc hién:

Buée 1: Di chudt toi tén dang nhap, chon muc “Thay dbi phwong thirc giri OTP” & goc trén, phia bén
phai man hinh.

Trang chii | Hwéng din sirdung | Lién hé

¥ VPBank -

Ngan Hang Viét Nam Thinh Vuwgng I

» Xem hd so ca nhidn
0 ang tuyé 0 g do ghiép » B3 mat khdu
» Thay G0l phirong thirc givi OTF |
% Cai dat nhdn email giao dich

Thir Ba, 06/03/2018 | 11:24:51 GMT=7 Dich vy kh

@ »\PBank duoc Moody's danh gid xép hang tin nPiem ngan Nang & mirc on dmn

Buée 2: Lya chon phuong thirc gri OTP, Nhap chudi s6 biao mat va nhan “Thay d6i phuong thirc” dé
thyc hién thay doi phuong thirc giri OTP.
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Thay doi phwong thirc glri OTP
o ' -
Nhap théng tin thay déi XAc nhan thana tin thay déi Két thiic giao dich

0 d@ién thoai nhén OTP : 01649589639
Email nhan OTP : yennh15@vpb.com.vn
Phuong thirc nhan mét khdu OTP (*) | Thu dién tir

Chufi s6 bao mat - [RRE CEL-C PRI

Nhap chudi 56 bao mat ()

Thay doi phwong thiFc

Budc 3: Nhap Mat khau, ma OTP va nhan “Tiép tuc” dé hoan tit viéc thay doi phuong thirc giri OTP.

Thay ddi phwong thirc g OTP

L4 9 L~ 4

Nhép théng tin thay d4i ¥ac nhan thang tin thay déi K&t thiic giao dich

Mit khdu: (%)
M3 OTP ()
BE adm bdo an toan cho quy khich hang, VPBank gidi han s6 1an nhap sai théng tin vé mét khdu, ma OTP, gui lai mat khau
OTP vé khoding thdi gian gii lai ma OTP gilra 2 idn thuc hién lién tiép, theo dé:
- Quy khach sé cd toi da 3 ian nhap sai thdng tin vé mat khau va ma OTP . . )
- Quy khach sé cd t5i da 3 lan guF lai OTP cho giao dich va khodng thdi gian t6i thidu gitra 2 1an gli lai OTP lién tigp 13 20 gidy
Thong tin bao mat
36 dién thoai nhdn OTP : 01649589639

Email nhdn OTP : yennh15@vpb.com.vn

Phuong thirc nhan OTP | Thu dign tr GiFi lai OTP
i

2.2.3 Cai dat email nhan théng béao giao dich thanh cong

Pé ding ky nhan/khong nhin email thong bao giao dich thanh cong, ngudi dung (tham gia vao qua trinh
tao giao dich, phé duyét giao dich) thyc hién:

Buwdre 1: Di chudt tdi tén dang nhap, chon muc “Cai dat nhan email giao dich” & goc trén, phia bén phai
man hinh.

10
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Trang chil | Hwdéng din strdung | Lién hé

{‘, V PBal'lk Xinchao Maker 2  Thoat

Ngéin Hang Vigt Nam Thinh Virgmg 1% | 1074 GMT 4T

» Xem hd so ¢a nhan

Ngan hang trirc tuyén cho khach hang doanh nghiép » D& mét khiu

» Thay d6i phurong thire glri QTP
Thir Ba, DE03/2015 | 11:24:51 GMT+7 Dich vu kI~ 2T i smaT 3730 R ]
£ new 3 +VPBank dwot Moody's danh gia xép hang tin nhiem ngan hang &

Buwdére 2: Thuc hién chon/bo chon nhén email giao dich thanh cong va nhén “Cap nhat”.

Cai dat nhan email giao dich

= Méu ngudi ding khdng mudn nhan email théng bao tir hé thdng thi cd thé khong tich chon nhan email.

#® Hlial_n
email

1 | Giao dich khéng thanh céng khi Tai khoan khéng da sé dw [

| 2 | Giao dich thanh céng [

Cap nhat

2.2.4 Cai dat email nhan théng bao co giao dich cho phé duyét (Nguoi duyét 1énh)
Dé dang ky nhan/khong nhan email thong bao c6 giao dich chd phé duyét, Nguoi duyét 1énh thyc hién:

Bwoce 1: Di chudt toi tén dang nhap, chon muc “Cai dat nhan email giao dich” & goc trén, phia bén phai
man hinh.

Trang chii | Hwéng dan sir dung | Lién hé

¥ VPBank
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Xin chao Maker 2  Thoat
Lé&n dénn nhin eodi 43 | 1024 GMT+7

» Xem hd so ¢ nhan

Ngin hang truc tuyén cho khach hang doanh nghiép » i mat khdu

» Thay d6i phurong thire glii OTP
Thir Ba, D6/03/2015 | 11:24:51 GMT=7 Dieh vt K= =3T &5 nhan ema giao dich_|
ﬂm »\/PBank dwgt Moody's danh gid x&p hang tin ihiem ngan hang &

Buwére 2: Thuc hién chon/bd chon nhan email thdng bao c6 giao dich chd phé duyét va nhan “Cap nhat”.

Cai ddt nhan email giao dich

** Méu ngudi diing khdng mudn nhan email thdng bao tiF hé théng thi ¢é thé kndng tich chon nhn email.

1 | Giao dich khéng thanh céng khi Tai khoan khéng di s4 du ]

2 | Giao dich thanh céng o]

3 | Nhén email théng béo cd giao dich ché phé duyét |

Cap nhat

11
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2.2.5 Guri lai ma kich hoat Smart OTP (Ngwoi duyét I1énh)
Pé thuc hién Gri lai ma kich hoat, Nguoi duyét 1énh thuc hién

Buwdére 1: Di chudt téi tén dang nhap, chon muc “Gui lai ma kich hoat Smart OTP” & gdc trén, phia bén
phai man hinh.

Trang chil | Hwdéng dan sirdung | Liénhé | Théng Bdo

§‘, VPBank Xin chao FITB TOKEN G41 1 Thoat

Ngan Hang Vigt Nam Thinh Vugmg

L#in @na nhin codi- 2137010 | 1030 GMT+T

- » Xem ho so ca nhan
Ngan hang trre tuyén cho khach hang doanh nghiép » DA mat khdu

» Thay dbi phurong thire glii OTP

| = Giri lai ma kich hoat Smart CTP |
o » Cai dat nhan email giao dich

Thir Su, 21/06/2019 | 10:30:59 GMT+7 Dich

Buwéc 2: Nhan nut “Tiép tuc”. Ma kich hoat s& dugc gt téi s6 dién thoai (hodc dia chi email) nhan ma
kich hoat.

Gri Iai ma kich hoat Vpbank Smart OTP

&

Ma kich hoat s& duwoe glvi qua 56 dién thoai
0912660

B&m 'I'|ép tuc dé thure hién

N ETE

2.3. Thiét lap danh sach Nguwoi thu hwéng
2.3.1. Thém mai Nguoi thu hudng

Pé thém méi nguoi thu huong, Nguwoi lap énh cua Doanh nghiép thuc hién:
Budce 1: Chon muc Tinh nang khac/Quan ly nguoi thu huong

Buére 2: Nhin vao biéu tugng thém ngudi thy hudng (nhu miéu ta trong hinh dudi):

12
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Quan Iy Ngwéi thu hwéng

TE&n hgurdi thiy hudng :

Bi danh ngueii thiy hudng

Tai khodn Moo thy hudng :
TinkiThanh phd : | Chon tiong dank séch LI

Mham Mogdn hang noguei thy bodng : | Tat ca ;I

-
[T

Bwoc 3: Chon “Nguoi thy hudng trong ndi b VPBank” / “Nguoi thy huong tai Ngan hang trong nudc
khac” / “Ngudi thy hudng tai Ngan hang nude ngoai”/ “Chuyén tién nop thué”. Nhan “Tiép tuc”:

Quan Iy Nguwéi thu hwéng

Loai nguedi thy bueding ;- Houdi thu hidng trong ndi bd WPE ank ;I

Bude 4: Nhap céac thong tin can thiét réi nhan “Thém méi” dé hoan tat thém moi ngudi thy huong. Doi
v6i Nguoi thy huong trong ndi bd VPBank, Ngudi 1ap 1énh c6 thé nhan “Kiém tra” dé kiém tra xem tai
khoan Nguoi thu hudng can thém c6 ton tai trong hé thong ciia VPBank hay khong:

Quan ly Nguwéi thu hudng
Tai khoén Mgudi thiy hudng (%) m

Logi tign

Chi nh@nh Madn hang Mo thy hudng
Tén Moo thy hudng

Bi danh nguedi thy hudng
Bia chi

Bi&n thoai

Ermnail

T3 ETTE T
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Luwu y: D6i v6i nguoi thy huéng nhan luong bang ngoai té (giao dich thanh toan luong bang ngoai t¢),
chimng tir yéu cau duoc upload tryc tiép cho ting nguoi thu hudng.

Quan ly Nguwéi thu huwéng

Téi khodn Mg thy hudng (*1; 025677540

Logi tién (%) USD v
Tén Mogan hang Mowdi thy hudng (%1 | Chontrong danh séch r
TinhiThénh phé 1 | HE Chi kink v

Chi nhanh Mgan hang Moo thuy hudng
*1:

#IChi nhanhk ngan héang hudng khdng cd trong danh muc cla YPBank

Hao chi minh

Modn hang trung gian
Tén Mo thu hoedng (%) Mguyen thi thu trang
Bi dlanh ngud thy hoedng @ 02567 7840-Mouren thi thu trang
Bia chi;

Bign thoai ;

Email :

LR

Tail chirng ti¥ cho viéc nhin lwong ngoai té chia ngwéi thu hwéng 7]

Ghi chid chivng tiv Chirng tir kém theo

giay phep lao dong Chon tép | CHUMNG TUH pdf

2.4. Thiét lap han mirc giao dich

Khi Doanh nghiép ding ky sir dung dich vu i2b KHDN, Doanh nghiép ddng thoi dang ky han mirc giao
dich qua i2b KHDN. Doanh nghiép c6 thé thay ddi/ha thap cac loai han muc di ding ky do truc tiép trén
i2b KHDN. Truong hgp Doanh nghiép mudn ting han mic giao dich qua i2b, Doanh nghiép giri yéu cau
t6i VPBank dé thuc hién.

Pé thay do6i han muc giao dich/ha thap hon han mirc giao dich da ding ky, Ngudi duyét 1énh thanh toan
cua Doanh nghiép thuc hién:

Buwére 1: Vao muc Tinh nang Kkhéc/Thiét lap han murc giao dich

Budre 2: Thay doi han mirc bang cach sira tryc tiép trong 6 ghi han mirc cii. Nhan “Tiép tuc” dé tién hanh
thay d6i han muc giao dich:

14
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Thiét lap han mirc giao dich

Han mukc ngdn hang cdp
Loai giao dich

Han mirc ngay Han miFc kan nhd nhat Han mirc kan ldm nhat

Chuyen tien trong ndi bd VPBank 2 000,000,000 0 Khong gi¢i han
Chuyén tién lién Ngan hiang 2,000,000,000 0 Khong gidi han
Chuyén tién Quéc té Khéng gidi han Khéng gici han Khéng gidi han
:_"r?g;rif“ vao tai khoan cdng ty chirng 15,000,000,000 0 Khéing gi&i han
NGp/Rit tién tir tai khoan nha dau tw e P
chirng khodin Khong gici han 0 Khong gidi han
Thanh toan thué Khéng gi&i han 0 1,000,000,000
Thanh todn Hop dong/The tin dung 15,000, 000,000 a 1,000,000,000
Thanh toadn hda domn (Billing) Khang gici han Khdng gidi han Khang gici han
Thanh todn cho danh sach lweng Khdng gi&i han i Khang gidi han
Han mikc cia doanh nghiép

Loai giao dich Han miPc ngay Han miFc lan nho nhat Han murc lan 1om nhat
Chuyén tién trong ndi bé VPBank 2.000.000,000 0 0
Chuyén tién lién Ngan hang 2,000.000,000 0 0
Chuyén tién Quéc té -1 i 0

Nop tign vao tai khodn céng ty chirng

khoan 15,000,000,000 D D
Nop/RAt tidn tie tai khedn nha diu tw : - -
chieng khoan B

Thanh toén thué -1 i 0
Thanh toan Hop déng/Thé tin dung 15,000,000,000 ] i
Thanh toan hoa den (Billing) -1 ] 0
Thanh toan cho danh sach lweng -1 ] 0

Mt khdu: (%)
iy

& Han mirc c6 gia tri bang -1 dwoc hiéu la “Khéng gidi han”.

&. Han mirc lan lén nhdt cia mot loai giao dich khong dwoc vwot qua Han murc ngay twong

ung cua logi giao dich do.

Buwdc 3: Nhap mat khau va nhan “Luu han mutc” dé hoan tat viéc thay ddi han muec.

2.5. Pang ky thw tw phé duyét giao dich

Pé dang ky thir ty phé duyét giao dich (d6i véi khach hang ding ky phé duyét kép), Ngudi duyét 1énh
thuc hién:

Buwdée 1: Vao muc Tinh ndng khac/Dang ky thir tw phé duyét giao dich

15
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B Tinh nédng khac

» Thiét 1dp han mirc giao dich

\ Bang ky thir tir phe duyét giao

dich

Buéc 2: Lua chon thir tu phé duyét giao dich va nhan “Tiép tuc”.

Bing ky thir twe phé duyét giao dich

1| FITE_G41 Khing dang ky thiF tr phé duydt
2 | FITB2_Gd1 Khdng dang ky thi tw phé duyét
3 | FITE_G2Z Khdng dang ky thiF o phé duyst
4 | FITB_TOKEN_G2 Khing dang kf thir tr phé duydt
5 | FITB2_TOKEN_G41 Khing dang ky thir tr phé duyét
& | oanhnguyen_salary_checker2 Khing déng ky thiF tor phé duyst
7 | token2_g41_2 Khdng dang ky thiF o phé duyst
% | oanhntk23_checker2 Khing dang ky thiF tr phé duyét
¢ | token2_g4 Khéng dang ky thir ty phé duyét
10 | oanhsalary_checker Khdng dang ky thiF i phé duyst
11 | oanhntk23_checker2 Khdng dang ky thiF tr phé duyét
12 | token2_g2 Khing dang ky thiF tr phé duyét
13 | tokenz_gd1 Khdng déng ky thiF tor phé duyst
14 | FITB3_G41 Khdng dang ky thiF i phé duyst
15 | FITB3_TOKEN_G41 Khing dang ky thiF tr phé duydt
18 | FITB4_TOKEN_G41 Khéng Gang ky thir tr phé duyét
17 | FITB_TOKEN_XN_G41 Khiéing dang ky thir tr phé duyét
18 | FITB_TOKEN_G41 Khing dang kf thir tr phé duydt
19 | FITE_TOKEN_G41_1 Khdng dang ky thir tr phé duyét v
Khing 34 j thiF tir phé duy&t
20 | oanhntk23_checker ThEr phdét thir at =
21 | FITE_TOKEMN_G41_2 ThiF tr phé duyét thir hai

T

Buwée 3: Nhap mat khau dé hoan tit viéc dang ky thir tw phé duyét giao dich.

Bing ky thir tw phé duyét giao dich

Mt khdu: (%)

I - - - P P . I P .
£)é gam bao an toan cho quy khach hang, VFBank gici han 50 1an nhap

sai mdt khdu, Quy khdch s& ob thi da 3 14n nhdp sai

ETE TR

it
3
s
@
o
-
Lits,
[ =4
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III. CAC TINH NANG SU DUNG
3.1. Chuyén tién ndi bé VPBank

Ngwoi ldp lénh thuce hién theo cdc budc sau:

¥ Buéc 1: Xac dinh noi dung chuyén tién:
— Chon muc Chuyén khoan/Chuyén tién trong noi bo VPBank.

— Nhép céc thong tin can thiét tuong tu nhur trén man hinh duéi day:

Chuyén tién trong néi bé VPBank

0 L o

Mh&p thdng tin giao dick Hac nhén ndi dung chuyén tidn kit thic giao dich

Théng tin tii khodn chuyén tién

Téi khodn chuyEn (*1: | 2871858 (WD) ;I
So dw tii khoan 218,938,91% VHD
Han miire thau chi 0 VHD
So dw kha dung 18,438,91% VHD

Chi nhanh ma tai khoan : VPBAHE DOHG HAI

Théng tin Howdd thu hwdng

Tai khodn Mowdi thy hudng - | 101451 Q]
Loaitign:  WMD
Tén Moui thy hodng ©  WPBAME BEYOS

Chi nhank Mgan hang Moudi thy bedng . popanr ga NoT

TinhiThénh phd :  Ha Mai |
Thong tin (:huyén tién
Loai giaa dich ;| Khac ;I
56 tign chuyén () : 10,000,000.00 WD =]
Ty i 1.00

- I "y
MO dung chuyen tien (10 chuyen tien demc\l

Loai phi i*1: | Phi noddi chuyEn td ;I

Tdi khodn thu phi - 2871858 [ND)

EZIN TN

— Nhin nit “Tiép tuc” dé chuyén sang budc 2.
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by Ngi dung cdc truong khéng dwoc bao gom cac ky tw dic biét, khong sir dung tiéng Viét c6 dau. Céc ky
ti sau dirgc phép sik dung khi dién thong tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

. D6i voi nhitng giao dich mua ban ngoai té, hé théng S€ tw dong cdp nhdt ty gia tai thoi diém thuc hién
giao dich. Hé thong sé c6 thong bdo 16i néu khéng cdp nhdit dwoc 1y gia va Doanh nghiép sé khong thuc
hién duoc giao dich mua ban ngoai té do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank cé dp dung viéc chan giao dich mua bdn
ngogi t¢ theo han mirc mua ban ngoai té va theo thoi gian giao dich (COT).

¥ Buéc 2: Xac nhan ndi dung chuyén tién:

— Xac nhan lai ndi dung cta 1énh chuyén tién, nhap chudi s6 bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

Chuyén tién trong néi bé VPBank

~ 9 L4

Mhap thing tin giso dich ®ac nhén nidi dung chuyén tién Két thic giso dich

1. Thong tin tai khoean

Téi khodn chuyén : 2871858 - VPBANK DONG HAI - Béng Hai
Tén Mouii chuyEn tién © VPBAHK 100003
T4i khodn Mo thy hudng 1041451 - VPBAHK HA HOI - Ha Héi
Té&n Mgl thiy hudng © VPBAHK 66708

Bia chi: 12B, KP 1, BUU LONG, BIEH HOA
2. Héi dung chuyén tién
S tign chuyén : 10,000,000 VHD
b tign béng chik: MU TRIEU VIET HAM BONG
Sé tign trich ng ;10,000,000 VHD
M&i dung u:hu';.fén tign : chuyen tien demo
T oid : 1.00
Loai phi s Phi ngwdd chuyén tri
sdtién phi; Mién phi
Tai khodn thu phi: 2871858 (VHD)
3. Chudi s¢ bao mit
Phuong thivs nhén OTP | 58 dign thoai = |
Chudi 56 béo mét ; [ 184463

Mhép chudi =8 b&o mét ;
=3

¥ Bude 3: Két thic giao dich
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— Nhap mat khau, md OTP duogc hé thong guri t6i Ngudi dung theo phuong thirc dd dang ky (hodc thay
dbi tai muc HO so nguoi ding).

— Nhin “Tiép tuc” dé hoan tat 1ap 1énh.

Chuyén tién trong néi bé VPBank

©

Két thuc giso dich

-

Mhap thdng tin giao dich

—

HAC nhé&n ndi dung chuyEn tign

MEt khduw: (%1 -
Thang tin bao mat

=4 dién thosi nhéan OTP: 0973235554

Email nh&n OTP : thaottt3d@vpb.com.um

Phiwong thive nhan OTP

Chuyén tién trong néi bé VPBank

54 dign thoai

EdIW Goilai OTP
iy s

w/

Mh&p théng tin giao dich

W& giao dich :

Tai khodn chuyen ;
Tan Mo chuyén tisn ;
Tai khodn Mouedi thy hudng

TE&n Mgt thy hudng

S tign chuyén :

=6 tign bang chik:

S tign trich no ;

T4 gia

BT dung chuyén tign :
Loai phi

=i tign phi:

Tai khodn thu phi

-> Lap Iénh thanh cong.

©

AL thiic giao dick

4

®ac nhén ndi dung chuyén tign
VPE20:1 40 32600000 00005

2871358 - VPBANK DONG HAI - Biong Hai
VPBAHK 100003

101451 - VPBANK - VPBAHK HA HOI - Ha HGi
VPBAHK 66703

10,000,000 VHD
MG TRIEU VIET HAM BONG
10,000,000 VHD

1.00

chuyen tien demo

Phi ngwdi chuyen tra

Mién phi

28T1858 (VHD)

Neowoi duvét lenh thwee hién theo cdc buoc sau:

¥ Budre 1: Truy cdp danh sach cac 1énh chuyén tién dang chd duyét:

— Chon muc Quan ly giao dich/ GD chuyén tién cho duyét/ xac nhan.
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— Chon Iénh chuyén tién can duyét bang cach nhan vao biéu tugng & bén phai cta 1énh chuyén tién do.

GD Chuyen tien ché duyét/xac nhan

Loai giao dich | [T&t cd] j

Lam mdi danh sach

. Tén
m ST I(I:-:Iin Ngwai Tii khoan Hguwai Néi dung chuyén Ngwdi lap Thoi
chuvin thu thu hwong tién 1énh diém ldp
Lye hwéng
WPBANK 10,000,000.00 . 26032014 | Chee
|l 1 2871858 BRTOR 101451 \HD chuyen tien demo thao_laplenh 1008 | duyét Q
THARH TOLN HOL
DOk VIETTEL SO
HiZua, Do
2,300,000 0870511271 TEN 20M 202013 | Che
I_ 2 2871858 | 109500 WD 306900050242 WHD KHACH HANG PETH thao_laplenh 10:52 | duyét Q
EXIMBAMNE
070511246 QLA
B2B
THARH TOAN HOL,
Dok QLA 2k SO 24022014 | Che
I_ 3 2871858 | 196003 20695558 171 677 WD HOnt DO thao_laplenh 0301 | duyét Q
196003 .DIEMN.090110
S ban ghi hidn thi trong trang: 10 =] 44 1 (Thng 581 trang 1k kI

Lam mdi danh sach

¥ Buére 2: Duyét 1énh chuyén tién:

—> X4c nhan lai ndi dung cia 1énh chuyén tién, nhap chudi sé bao mat, dong thoi tich vao 6 “Doanh
nghiép chiing t6i da doc, hiéu r6 va cam két thuc hién cac quy dinh vé s dung dich vu 2B Wholesale
cua VPBank”.

— Nhian “Duyét” dé duyét 1énh hodc nhan “Tir chdi” dé tra lai 1énh chuyén tién cho Ngudi lap 1énh.
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GD Chuyén tién ché& duyétixac nhan

1. Thang tin tai khoan

Tai khoan chuyén :
Tén Noudi chuyén tién
Tai khodn Nguéi thy hudng
Tén Nauwéi thy hudng :

2. Noi dung chuyén tién
S0 tién chuyén
<6 tign bang chik -
54 tién trich ng -
Ty gia:
Nai dung chuyén tién
Laai phi -
S tidn phi:
Tai khoan thu phi :

139240723 - CHAU DOC - An Giang
CONG TY DIEN LUC HA NOI

: 46624622 - Kho bac nha nuoc - CHAU THANH - Hau Giang

BINH MINH

5,000,000 VND

NAM TRIEU VIET NAM DONG
5,000,000 VND

1.00

chuyen tien LNH

Phi nguwii chuyén tra

11,000 VND (D bao gom VAT)
139240723 (VND)

Doanh nghiép chung téi 33 doc, hidu rd va cam két thire hién cac quy dinh vé siF dung dich vu 128 Doanh nghiép cia VPBank

I3 EZN BTN

¥ Budre 3: Hoan tit Duyét hodc tir chdi 1énh chuyén tién

- Truong hop duyét 1énh chuyén tién: Nhan “Duyét”, hé théng hién ra man hinh

GD Chuyén tién ché duyétixiac nhin

ma QR

Nhép mé& OTP duwoe tao ra trén Ung dung Vpbank Smart OTP Néu tng dung khong co két néi internet. quét

M3 phé duyét 555231

514013 |

N £

Trén ung dung VPBank Smart OTP
= Nhap mi PIN dé ding nhap ung dung
= Liy mi OTP (truong hop khong co mang, quét QR)

= Nhap ma OTP sinh ra trén ung dung VPBank Smart OTP vao khung “ Nhap ma

OTP” trén internet banking KHDN
= Nhan nit “Tiép tuc” dé hoan thanh phé duyét giao dich.

Néu nguoi ding nhap dung ma OTP, hé thdng s& hién thi thong bao x4c nhan 1énh thanh

toan nay dugc thuc hién thanh cong cung véoi ma giao dich.
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GD Chuyeén tién ch& duyétixac nhin

Giao dich thanh céng: Giao dich cla guy khach da dwoc thue hién thanh cdng.
M3 giao dich 1a: VPB201906130000000244.
S0 bt toan tai VPBank 1a: FT18113801824186.

m Vé trang chii [l In phiéu giao dich

Néu nguoi ding nhap sai ma OTP, hé thong s& hién thj thong bao 15

GD Chuyén tién ché duyétixac nhin

QTP khéng chinh x3c, guy khach vui 1bng bam Gli lai OTP @& nhan OTF mdi trén VPBank Smart OTP

£& ddm bao an todn, VPBank gidi han 56 in nhdp sai théng tin md OTP t8i da 3 1&n.

Nhan “Giri lai OTP” dé 1ay lai ma OTP trén img dung VPBank Smart OTP dé tiép tuc thuc
hién phé duyét giao dich hodc nhin “Huy bo” dé khong tiép tuc phé duyét giao dich va
quay veé trang chu.

- Trudng hop tir chdi duyét 1énh chuyén tién, nhdn nit “Ttr chdi”, man hinh hién thi “Ly do tir chdi”

dé Nguoi duyét dién.
GD Chuyén tién ché& duyét/xiac nhan

Ly do tir chdi (*)

I TN

e Doi voi giao dich mua ngoqi té, Nguoi dUng sé phdi tdi chitng tir thanh todn kém véi lénh chuyén tién
va lénh chuyén tién sé dwoc chuyén t6i Trung tam thanh todn ciia VPBank dé cho xir Iy (Hé thong cho
phép tdi t6i da 2 file chitng tir dinh dang pdf. Kich thudc t6i da 4MB/file. Dé tai bé sung chimg tir (Sau
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khi Nguoi ldp Iénh tao giao dich thanh céng) nguoi ding vao menu Tinh ndng khdc/Tai chimg tir bo
sung.

3.2. Chuyén tién lien Ngan hang
- Pé thuc hién chuyén tién lién Ngan hang, Nguoi 1ap 1é€nh va Nguoi duyét 1énh thyc hién theo cac

budc twong ty nhu chuyén tién trong ndi bd VPBank.

- Nguoi 1ap l1énh chon muc Chuyén khoan/Chuyén tién lién Ngan hang. Ngudi duyét 1énh chon muc
Quan 1y giao dich/GD chuyén tién cho duyét/ xac nhan.

- Véi “Thong tin nguoi thu huong”, Nguoi 1ap 1énh phai nhap dy di cac thong tin bao gdom: Tai
khoan ngudi thu huong, Tén nguoi thu hudng, Tén ngan hang, Chi nhanh, Tinh/thanh phd Ngan
hang ngudi thy huong. Ngudi lap 1énh c6 thé chon Tén ngan hang, Chi nhanh, Tinh/thanh phd Ngan
hang ngudi thy hudng trong danh sach c6 sin cua hé thong ngan hang tryc tuyén Doanh nghiép.
Truong hop Chi nhanh Ngan hang nguoi thu huong khong ¢ trong danh sach, Ngudi lap 1énh 6 thé

A

dién tay bang cach click vao 6 “Chi nhanh ngan hang hudng khong cé trong danh muc ctia VPBank”.
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Chuyén ti&n litn Ngén hang

T 2 3

Mhép thing tin giao dich WA nhén ndi dung chuydn tign Kt thic giso dich

Théng tin tii khoan chuyén tién

T4&i khodn chuyén (%) 2871858 WHD] LI
S0 dw tii khoan 18,938,91% VHD
H:_i_n miire thiu chi 10 VHD
So dw kha dung 18,438,91% VHD

Chi nhianh mé tii khoan :VPBANK DOHG HAI

Théng tin Hgwdd thu hwdng
Téi khadn N thy hudng (%) &y
Logitién %) | WND |
Tén hMguedi thy hudng (%)
Tén Mgan hang Mguwdi thy hweng 9 Chon rong danh zach LI
TinhiThénk phé 51 | Chon trong danh séch LI
Chi nhanh Mgén hang Moo thy budng %1 Chon trong danh zach ;I

I chi nhénh noan hang hudng khing oo trong danh muc coa YPBank
I_Cép nhét vao danh sach noud thuy hudng

Thang tin t:huyén tién

Loai giao dich | Khac ;I
54 tién chuyén (%) WND x|

T oid
MGi dung chuyEn tign (%)

Lo phi (%) Phi ngudi chuygn trd ;I

Tai khoan thu phi | 2271852 [WRD) ;I

T

¢ Noi dung cdc triong khong bao gom ky tr ddc biét, khong sir dung tiéng Viét cé dau. Cdc ky tir sau
dwoe phép dung khi dién théng tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

et DOi véi nhitng giao dich mua ban ngoai té, hé th(fng s€ tw dong cdp nhdt ty gia tqi thoi diém thuc hién
giao dich. Hé thong sé c6 théng bdo 16i néu khéng cdp nhdt dwoc ty gid va Doanh nghiép sé khong thic
hién duoc giao dich do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank c6 dp dung viée chan giao dich mua bdn

ngodgi té theo han mirc mua ban ngogi t¢ va theo thoi gian giao dich.
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¢ Néu la giao dich mua ngoai té thi Nguoi ldp 1énh sé phdi tdi chimg tir thanh todn kém véi lénh chuyén

tiéen. Hé thong cho phép tdi téi da 2 file chitng tir dinh dang pdf. Kich thiede toi da 4MB/file. Pé tdi bo

sung chung tir (sau khi Nguwoi ldp lénh tao giao dich thanh cong) nguoi dung vao menu Tinh ndng

khdc/Tai chimg tir b6 sung.

3.3. Chuyén tién quéc té

- Pé thyc hién chuyén tién quéc té, Nguoi lap 1énh va Nguoi duyét 1€nh thyc hién theo cac budc tuong
tu nhu chuyén tién trong noi bo VPBank.

- Nguoi lap 1énh chon muc Chuyén khoén/Chuyén tién Quéc té. Nguoi duyét 1énh chon muc Quan 1y
giao dich/GD chuyén tién chd duyét/ xac nhan.

- Véi “Théng tin nguoi thy huéng”, Ngudi 1ap 1énh phai nhap diy du cac thong tin bao gdm: Tai
khoan nguoi thu hudng, Tén ngudi thu hudng, Dia chi ngudi thu huong, Ngan hang ngudi thu hudng
va ma SWIFT/BIC. Ngudi lap 1énh c6 thé nhap thém Ngan hang trung gian néu co.

Chuyén tién Qudc té
o - -

Nhap théng tin gizo dich ¥3c nhin ndi dung chuyén tidn Kt thiic giao dich

Thiing tin tii khodn chuyén tién

Tai khodn chuy&n (%) | 125304055 (USD)
56 dur t3i khodn +9,995,724,740.36 USD
Han mire thau chi 10 USD
5 dir kh3 dung -§,995,724,740.36 USD

Chi nhanh Mgan hang Ngwi thu hweng: Hoi So
Thang tin Ngwdi thy hwdng
Tai khodn Ngudi thu hedmg (<) | 241415117 (2]
Tén Nguwdi thy hwrding () Customer 7
Bia chi Nguéi thy hwrdmng () Ben Address 7
MNga&n hang Mgudi thy hedng (¥} HSBC Bank USA
M3 SWIFT/BIC (*} MRMD US 2B
Chi nhanh Ngin hang ngudi thy hurdng Mew York
Bia chi Mgan hang nguwdi thy hiedng |Bank Address 7
FED VWIRE/SORT
CODENBAN/BSB/khac:
Mgén hang trung gian (néu cd)
Té&n Mgdn hang trung gian
M3 SWIFTIBIC
Chi nhanh Mg&n hang frung gisn
Bz chi Mgdn hang trung gian
Thing tin chuyén tién
58 tign chuyén %) 1,500.00 | USD|v|
Tygis: 1.00
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I'_"hu';'er. timm quoc te
. PR
Mai dung chuyen tien (%)

7]
Logi phi' (*} | Phi’ ngudi chinén tra ﬂ
Tai khedn thu phil | 125304088 (USD) ﬂ
Chimng tir kem theo Browsae. .. \Y
£52_TE.pdf X

Logi hang hoaldich vu (%) | Sat thep

Ghi chil chiFng tiF (*)

B i*TairChing t6i xdc nhan 33 doc, hidu i va dbng ¥ wii cde didu khodn, §idu kisn chuyén tidn quéc 1 va mua ban ngoai t& ;

CAC BIEV KHOAN, BIEU KIEN CHUYEN TIEN QUEC TE VA MUA BAN NGOAI TE =

1. TAiChing :ﬂ':uyén fﬁ .'ﬁng':

- Gigao dich c:nu].-'en fign na].r fudn thi moi quy dink hign hdnh v& Quan If ngosi hdi, cacqu'].r dinh phaP It Bén guan va
c3C van tlan aua c.’i:rb:n 5ung theo ‘1.rng thov Ag_l,' cifa nwoe CHEHCHN Vit Mam va -:I:-.ﬁ;g _.r vl cic digu khodn v diéu
kién cﬁu_.-m- tign qudc t2 v& mus ban ngoai 12 ciis WPBank, ndw vi pham tdisching 14 52 chiv hodn todn trdch nhidm
trrde phap lust

- Xurdt trink ddy ﬂ'u .,m.mg i va chitr frdch nkigm v& tink hop phap cla cic gidy 1 oo ién quan dén vidc chuysn fién
theo quy dinh cis phap luéf hign hank.

- Giag dich muj.-'e'n fign nay 13 duy nhat, chus vé 5 khdng dirpe thus hidn qua b&! by 18 chire fin dung ndo khédc

- .-'I?!ff:-‘-: ec thing fin cung C':"IrF cho '..-'PEank.la mé:ng tin chinh xe'm_l man chink, -:\a':l nhét va khdng sai ech. TEVChing

[CIréirching téi hifu i trach nhigm v& nghia vu cung cip ddy 40 ching fiF cho Mgan hang va cam kit b4 sung (cdc) chimng tir
Hda don
Man t3i don
T& khai hai quan
Khac

Cham nhat tredre ngdy iE 92 VPbank kifm fra.

Ly do ng

TSi'Ching t6i cam két chiu tréch nhiém doi wéi viéc WPBank thye hign IEnh -:hug.-en tién, ..hap nhin hodn thai gian xudt trinh
{:ac chung tir trén Tu:} C'1J'15| t0i ﬂarr' bcl.‘:l cho WPBank dwrpe bdi hodn todn bé va ddy d0 dai woi magi ngh ERTI] tal chinh I:|LFIII'I
bat ko hinh thiFe ndo ma YPBank ¢ the phal thire hign heac phai chiv hodc ganh chiv lién quan dén hodc phat sinh tir vidc
WFBank thuc hién IEnh thanh todn ndy theo yéu c3u cla tdi'ching t5i.

[/ TEIChing i cam két hodn thién chimg tir pdc trong wong 3 ngéy 13m vidc kE tir khi giao dich thanh cdng

&.NGi dung cac truong khong bao gom ky tw ddc biét, khong sir dung tiéng Viét c6 dau. Cac ky
tir sau dwoc phép ding khi dién théng tin giao dich:

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopgrstuvwxyz0123456789.+-)(,

e Déi véi nhitng giao dich mua ban ngoai té, hé théng s€ tw dong cdp nhdt ty gia tai thoi diém thue hién
giao dich. Hé thong sé cé théng bdo 16i néu khéng cdp nhdt dwoc ty gid va Doanh nghiép sé khéng thic
hién dwoc giao dich do.

o H¢ théng Ngdn hang triec tuyén Doanh nghiép ciia VPBank cé dp dung viéc chan giao dich mua bdn
ngoai té theo gio (COT).

e Doi véi hinh thite chuyén tién quéc té, 1énh chuyén tién ciia Doanh nghiép sé duwoc chuyén t6i Trung

tam thanh todn ciia VPBank dé cho xir Iy. Lénh chuyén tién bdt budc phdi ¢6 chitng tir kém theo. Hé thong
cho phép tdi t6i da 2 file chitng tir dinh dang pdf. Kich thuéc téi da 4MB/file. Pé tdi bo sung chimg tir
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(sau khi Nguoi ldp Iénh tao giao dich thanh cong) nguwoi dimg vao menu Tinh nang khac/Tai chimg tir bo
sung.

e (DAC BIET LUU Y) Béi véi tdt cd cic giao dich can chimg tir di kém va dwoc VPBank chap nhén
thanh toan, Doanh nghiép can cung cap Ho so giao dich téi VPBank trong vong téi da 03 ngay lam viéc
ké tir khi giao dich dwoc thyc hién thanh cong. Pia chi nhdn hé so giao dich:

Phong Thanh todn Ngdn hang dién tir thue TTTT, VPBank - Tang 19, Sé 89 Ling Ha, Qudn Pong
Da, Ha Néi. Hoac:

Don vi kinh doanh ma Quy Doanh nghiép da dang ky mo tai khoan.

Ho so giao dich gom:

B§ chikng tir goc ciia giao dich: dwoc dong dau gidp lai trén tdt ca cdc trang chimg tir, dwoc ky Va
dong ddu sao y ban chinh ciia Doanh nghiép. Ngi dung trén cdc chimg tir phdi tuyét doi giong voi
ban chirng tir scan da giri qua hé thong Ngdn hang truc tuyén Doanh nghiép.

01 bin “Gidy xdc nhin hoan thi¢n chitng tiv”: Doanh nghiép can ké khai day di thong tin giao dich
da dwoc thyc hién (; g(;m s6 tham chiéu GD, sé tién thanh todn, ngay thuc hién) va liét ké bo chirng tir
hoan thién (tén/logi chirng tit/sé trang...) va ky, dong dau Chii tai khoan (vui long lién hé Pon vi kinh
doanh dé ldy mau biéu).

Déi véi cdc giao dich bi tir choi thiee hién, Doanh nghiép khdng can phdi chuyén lai Ho so giao dich cho
VPBank.

3.4. Thu Ngan sach Nha nwéc

3.4.1. Chuyén tién nop thué

- Cho phép Doanh nghiép truy vin cac mén thué tryc tiép tir Hé thong thu thué truc tuyén TCS sau d6
1ap dién ndp thué cho cac mon thué mot cach tién loi nhat.

- Cho phép in Gidy ndp tién vao Ngan sach nha nudc dé phuc vy tra soat sau nay.

Newoi ldp lénh thue hién theo cac buoc sau:

¥ Buwéc 1:Nhap thong tin giao dich:
— 1.1. Chon muc Dich vu tai chinh/Chuyén tién nop thué.
—  1.2. Ngudi dung thuc hién truy van cac Mén thué phai ndp bang cach:
o  Chon Loai thué mudn thanh toan:
= Néu Loai thué duoc chon 13 Thué néi dia: nhap Ma s6 thué.
= Néu Loai thué dugc chon 1a Thué Hai quan: nhap Ma s6 thué, Ma Co quan quan 1y thu, S6
to khai HQ/QP, Ngay to khai v Logi hinh Xudt nhép khau.
o Nhén nat Truy vin Thong tin thué dé thyc hién truy van cac mén thué phai nop:

= Truong hop truy van thanh cong cic moén thué: chuyén sang budc 1.3a.
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= Truong hop c6 156i va khong truy van dugc cac mon thué: Iya chon nop thué thu cong
(chuyén sang budc 1.3b) hoic thir truy van lai.

— 1.3a. Trong truong hop truy van dugc 01 loai tién thué, hé théng s€ ty dong dién thong tin cac mon
thué can thanh toan. Truong hop truy van duoc nhiéu hon mot loai tién thué (thué xuét nhap khau,
truy thu thué, v..v..), Nguoi lap 1énh co thé chon loai tién thué dé ndp:

— 1.4, Nguoi lap 1énh dién day du thong tin cac mon thué:

o Vi thué noi dia:

L1 - -

Mhip théng tin giao dich *4cnhdn ndi dung chuydn tidn K&t thile gian dich

Truy wiin TT thug
Losithuf (%) | 01 - This rdi da =

ME 53 thol (*

¥he byt nib nasdic (%)

S guan gudn by tha (%)
T& khvodini thu rglin shel (%)

M5 Migin hang higui they buring (*)

Truy win TT thud

Thing tin ding kof thuiE :
55 BHED:
Ho bén =
Biachi:

Pk kinh doanh :

Darsh sch chc b thud thanh todn

Charoirng{C) Mganb(E} ROET{TM) Si Lign PGi dung
129 4250 4254 a Phat vi pham hanh chinh brong bnh v the [=]
T 55 b ndp thed | 0.00 | v
Théng tin b khadan chuyEn tign
Téi bk chiryin (%) =
i dur bi khadn : 0 VD
Han mai'c thia chi R ]
53 dur' gl TE QLTT : 2,003,201, 167,074 VND
S8 dur kh dung + 2003200, 16T 0T4 VD

Chii nhdanh med b kvodn : Hbi S¢ Chinh
Loai phil (*) | Phi nguil chary@n trd =1

Tl ki ths phi =1

ECTE TN

o Véi thué hai quan:
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Chuyén tién nép thué
0 L4 o

Ntap thing tingiao dizh e nhdn ndidung chuydn tidn Kit thic giao dich
Truy van TT thué
Logthad (*) | 0% - Thof his qusn =1
ME 55 thok ()
Kho bac ohé resée (%) Q]
Coquen quin iy th (%) | 299509 Q]
T Hhodn th ngin skch () Q)
TokhaiHQ, QB3 (%) |28 Npby (*)| 5082052 (TR
Loa hinh 0% (%) | 20001 Q]
5 Mgl hing Nt ths st (#) Q]

Truy vio TT thue

Théng tin ddag ky thot ;

Nodnh(K)  NDKT(T™)

A 000 200 6,666,666 =
| 74 000 e 5,555,555 Thos g tri g tarw hang nhap Mhay (try - [=)
l A 000 1851 5,555 Thoe xust kha (tru thue xust khau quat |-

Tiog 56 tén nép thué | 12227,776.00 wo
Théng tin til khoan chuy®n tién
Téi bhodn dhuayén () =1
S5 dur thi khodn ; OVND
Haoo enire thiu chi s OVND
S5 durtpl TE QLYY 1 2003,201,167,074 YNO
§& dir kha dung : 2,003,201,167,074 VYND

Chi vhénh ma t khoda ; H&s S Chinh
Logiphi(*) | P nguis cheydn trd =1

T Whodin the ol =1

— 1.5. Nhan nut Tiép tuc dé chuyén sang Budc 2:

o  Trudng hop cac thong tin ndp thué 1a dung, hé théng s& tr dong chuyén sang Budc 2.

o  Truong hop thong tin ndp thué bi thiéu hodc khong chinh xac, hé thong s& bao 16i twong tmg.
Ngoai ra néu khong két ndi duoc t6i hé thong thu thué truc tuyén thi hé thong s& bao 15i va cho
phép ndp thu cong.

¥ Buwéc 2: Xac nhan ndi dung chuyén tién:

Xéc nhan lai ndi dung cua giao dich thué, nhap chudi s6 bao mat.
Nhén “Tiép tuc” dé chuyén sang buédc 3.

¥ Bude 3: Két thac giao dich
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_)

Nhap mat khau dang nhap, OTP dugc hé thong giri t6i Nguoi 1ap 1énh theo phuong thirc di dang ky
(hodc thay dbi tai muc HO so ngudi dung)

Nhén “Tiép tuc” dé hoan tat 1ap Iénh:

- Néu lya chon ndp thué thu cong, hé thong s& khong giri chimg tir thué dién tir.

- Nguoc lai hé thong s& giri chtg tir thué dién tir.

Lap 1énh thanh toan thué hoan tét.

Nawoi duyvét lénh thuc hién theo cac bwdc sau:

¥

%
%

\

d
&

\

\

Buére 1: Truy cap danh sach cac 1énh thué dang cho duyét:

Chon muc Quén 1y giao dich/GD chuyén tién chd duyét/ xac nhan.

Chon 1énh thué cin duyét/xac nhan bang cach nhan vao biéu twong & bén phai cua 1énh thué dé
Budrc 2: X4c nhan 1énh thué:

A

Xéc nhan lai ndi dung cta 1é€nh thué, nhép chudi sb bao mat, d@)ng thoi tich vao 6 “Doanh nghiép
chung toi da doc, hiéu rd va cam két thuc hién cac quy dinh veé str dung dich vu I2B Wholesale ctia
VPBank”.

Nhan “Tiép tuc” dé duyét/xac nhan 1énh thué hodc nhan “Tir chdi” dé tra lai 1énh thué cho Nguoi lap
Iénh.

Bude 3: Hoan tat duyét/xac nhan hoac tur chdi 1énh chuyén tién

Nhap mat khau ding nhap, ma OTP duogc hé thong giri theo phuong thie da dang ky (hodc thay d6i
tai muc hd so nguoi ding)

Nhap 1y do tir chdi néu Nguoi duyét 1énh tir chdi xac nhan ¢ budce 2.

Nhin “Tiép tuc” dé hoan tat duyét/xac nhan 1énh thué.

3.5. Thanh toan dinh ky

3.5.1. Lap va duyét 1énh thanh todn dinh ky

Newoi lap lénh thuc hién theo cdc bwoc sau:

¥ Buéc 1: Xac dinh noi dung chuyén tién:

— Chon muc Chuyén khoan/Thanh toan theo dinh ky.

—> Nhép céc thong tin can thiét:
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Thanh toan theo dinh ky

(1) 7 3

Mhap théng tin giao dich ¥&c nhan ndi dung chuyén tién Kétthic giae dich

1. N&i dung chuyén tién

Théng tin tai khoan chuyén tién

Tai khodn chuyén () | 2871858 (WMD) |
56 dur tai khoan 18,038,919 VND
Han mi¥c thau chi 0 VND
56 duwr kha dung 18,438,919 VND

Chi nhanh m tai khoan: VPBANK DONG HAI
Théng tin Hgwdi thu hwdang
Tai khodn Mg thu hudng (7 @
Loaitidn (*} vND =]
Tén Maurd thu hudng )
Tén Mgan hang Magui thu hudng %)

Chi nhanh Mgan hang Mgudi thu
hLFEng (%)

Tinh/Thanh phé (*} | Chaon trong danh séch j

Satién chuyén ()
Mai dung chuyén tién (%)

Loai phi *] | Phi nguwéi chuyén tra j
Téi khodn thu phi | << Chon trong danh sact 7|

2. Thanh toan theo dinh ky
Thurc hién | Hang ngay j

Batdauvao 26032014

lr=hKh|3|'|g|'[L_f déng dirng
Csay Ian thure hign

Ovao o

ETE T

- Chon tan suat chuyén khoan 1a “Hang ngay”, “Hang tuan”, “Hang quy”, hodc “Hang nam”.

Bidu kign dirng

- Chon ngay bt dau giao dich dinh ky dau tién.

- Chon mét trong 3 diéu kién két thac cua 1énh thanh toan dinh ky (Trong ca 3 truong hop dudi
day, Nguwoi ldp 1énh ciia Doanh nghiép déu c6 thé chu dong thuc hién dimg 1énh thanh toan dinh
ky khi can thiét):
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+ “Khong tu dong dung”: Lénh thanh toan dinh ky s& dugc thuc hién trong khoang thoi
gian va s6 1an khong han ché.

+ “Sau ... sd lan thuc hién”: Lénh thanh toan dinh ky s€ dugc thuc hién toi da sd 1an tuong
g con s6 Nguoi ldp 1énh ciia Doanh nghiép dién vio 6 trong.

+ “Vao ngay ....”: Lénh thanh toan dinh ky s& dugc thyuc hién dén hét ngay ghi trong 6
tréng.

- Nhan “Tiép tuc” dé chuyén sang budc 2.

e T rong thoi diém hién tai hé thong Ngdn hang triec tuyén Doanh nghiép ciia VPBank chuwa cho phép sir
dung thanh toan dinh ky doi véi cac tai khoan ngodgi té.

¥ Buée 2: Xac nhan ndi dung chuyén tién:
— Xdac nhan lai ndi dung cta 1€nh thanh toan dinh ky, nhép chudi sd bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.
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Thanh toan theo dinh ky

W/
Mhap théng tin giao dich

1. Théng tin tai khoan

T4i khodn chuyén :
TE&n MaLedi chuyén tign
Tai khoan Mguwéi thu hedng

Tén Mguriri thu hudng

2. MNdi dung chuyén tién

24 tign chuyén

54 tién bang chii :

S tign trich no ;

Ty gia:

Mai dung chuyén tién ;
Loai phi:

sdtién phi:

Tai khoan thu phi;

3. Thanh toan theo dinh ky

Thurc hién :

4. Chudi s6 bao méat

Fhueng thike nhan OTF
Chudi s& bao mat:

Mhap chudi sd bao mat

Budére 3: Két thuc giao dich

— Nhap mat khu ding nhap, md OTP duogc hé théng giri ti ngudi dung theo phuong thirc da ding ky

(2)

WAc nhdn ndi dung chuyén tign

-/
Két thiic giae dich

2871858 - VPBANK DONG NAI - Bong Nai
VPBANK 100003
101451 - VPBANK - VPBANK HA NOI - Ha Noi

VPBANK 66708

100,000 VND

MQT TRAM NGHIN VIET NAM BONG

100,000 VHND

1.00

chuyen tien dinh ky demo

Phi nguedri chuyén tra

Phi dwgec xéc dinh tai théi didm phét sinh giao dich

2871858 (VND)

Hang thang vao ngay 1, bat dau vao 26/03/2014, dieng sau 2 1an thrc hién

54 dién thoai 7]
| 205535

N T

(hodc thay doi tai muc ho so ngudi dung)

— Nhén “Tiép tuc” dé hoan tat 1ap 1énh thanh toan dinh ky.

o Nguwoi duyét lenh cua Doanh nghiép thuc hién duyét hoac ti choi duyét lénh thanh toan dinh

ky tiwong tw nhir duyét mét lénh chuyén tién théng thuong.

o Ngay sau khi lénh Thanh toan dinh ky dwoc duyét, néu diéu kién thuc hién giao dich dwoc théa man hé

thong sé ngay ldp tire thiee hién giao dich lan dau cho Doanh nghiép.

3.5.2. Thanh toan dinh ky dang hoat dong

- Nguoi lap 1€nh va Nguoi duyét 1€nh co thé theo dbi cac 1énh thanh toan dinh ky dang hoat dong

bang cach vao myc Quan 1y giao dich/Giao dich dinh ky dang hoat dong/ bi tir chdi.
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GD dinh ky dang hoat ddng/bi ti

Trang thai : T4t ca |

Lam mi danh sach

. T i 3 - -
STT Tai khc;.lan B|e1.1 kién
chuyen dirng
. dirng =au? Bang
WPBANK 100,000.00 | Hang A .
(=4 c . .
1 2871858 | oo 101451 VND | thang 2600272014 | Ian thyc chir 0]
higén duvéet
WPBANK 99,000.00 | Hang Khéng xac Bang
2 2871858 | oo 101451 VND | ngay 21/03/2014 din kich host O]
WPBANK 150,000.00 | Hang Kheéng xac Bang
=] c
3 2871858 | oo 101451 VND | ngay 21403/2014 ainh kich hoat 0]
WPBANK Hang Khong xac Bang
4 2871858 | o 101451 12.00 VND ngdy 25/03/2014 din kich hoat O]
56 ban ghi hién thitrong trang: 10 =) 44 (Téng sé 1 trang Pl

Lam mdi danh sach

Nhan vao biéu tugng bén phai 1énh thanh toan dé hién thi chi tiét ctia 1énh thanh toan do:
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Thanh toan dinh ky dang hoat ddng

1. Théng tin tai khoan

Tai khoan chuyén
Tén Ngudi chuyén tign -
Tai khoan Mo thu hudng

Té&n Maurii thu huéng

2. Noi dung chuyén tién

SEtién chuyén ;

S tién bang chii;

56 tién trich no

Ty gia:

Mai dung chuyén tién ;
Laai phi:

56 tién phi:

Tai khoan thu phi

3. Thanh toan theo dinh ky

Thure hién

2871858 - VPBANK DONG NAI - Bdng Nai
WPBANK 100003
101451 - VPBANK HA MOI - Ha Noi

WPBANK 66708

150,000 VND

MOT TRAM NAM MUDI NGHIN VIET NAM BONG
150,000 VND

1.00

Lap 1&nh thanh toan ndi bd dinh Ky ndi bd. Lénh 4
Phi ngwdi chuyén tra

Phi dwgre xac dinh tai thedi diém phat sinh giao dich
2871858 (VND)

Hang ngay , bat dau vao 21/03/2014

Trang thai
1 VPB201403260000000003 150,000.00 WVND Mign phi Giae dich thanh cdng 258/03/2014
2 VPB201403250000000003 150,000.00 WND Mién phi Giao dich thanh cong 25/03/2014
3 WPB201403240000000002 150,000.00 WND Mién phi Giae dich thanh cdng 24N3znM4
4 VPB201403230000000002 150,000.00 WND Mién phi Giao dich that bai 23032014
5 /PB201403220000000004 150,000.00 WND Mign phi Giao dich thét kai 221032014
68 VPB201403210000000014 150,000.00 WND Mién phi Giao dich thanh cdng 21/03/2014

S6 ban ghi hién thi trong trang: 10 =]

44 1 (Téng sd 1 trang 1k

3.5.3. Dung Iénh thanh toan dinh ky dang hoat dong

V6i man hinh chi tiét cia mot 1énh thanh toan dinh ky dang hoat dong bét ky, Ngwoi ldp lénh ciia

Doanh nghiép ¢6 thé yéu cau dimg 1énh nay bang cach nhan “Dimg” (nhu miéu ta trong hinh duéi):

3. Thanh toan theo dinh Ky

Thirc hién

Hang ngay , bat dau vao 21/03/2014

1 WPBZ201403260000000003

Wi€n phi

150,000.00 WVHD

Giao dich thanh cdng

261032014

Nhip ma OTP va mat khau, nhan “Tiép tuc” dé thyc hién yéu cau dung l1énh thanh toan dinh ky:
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Dirng I&nh thanh toan dinh ky

Mat khau: (=) *
M3 oTP (+) 686522
| =

Ly dao yéu ciu dirng ()

Thiong tin bao mét
=4 dién thoai nhan OTF . 0973235554

Email nhan OTP . thaottt3@vpb.com.vn

Phueng thikc nhdn OTP | S48 dién thoai j GiFi lai OTP
T

- Ngudi duyét 1énh thuc hién duyét yéu cau dirng 1énh thanh toan dinh ky dang hoat dong bang cach
vao muc Quan ly giao dich/GD dinh ky dang hoat dong/ chd duyét. Tai cot “Yéu cAu dung hoat
dong”, cac giao dich dang & trang thai “Pang cho duyét”. Voi cac giao dich nay, Nguoi duyét 1énh

thyc hién duyét hodc tir chdi yéu cau tuong ty nhur véi mot 1énh chuyén tién thong thuong:

GD dinh ky dang hoat dong/cho duyét
Trang théi : T4t ca |

Taikhodn  Tén Ngwdi

=11 chuyén thu hwrdng
. dirng sau2 Bang
WPBANK 100,000.00 Hang A .
E; =% -, .
1 28718538 25708 101451 WND | thang 280032014 Iﬂn.tﬁhl._lc c:hci Q
hién duyét
WPBANK 99,000.00 | Hang Khéng xac Bang Bang cho
z 2871858 | o0 101451 VND | ngay | 210312014 ainh \ich host duyét Q
WRBANK 150,000.00 | Hang Khéng xac Bang Bang che
:. :.
3 2871858 | oo 101451 ViD | ngay | 21022014 i Kich hoat duyét Q
WPBANK Hang Khiéng xac Bang
4 28718538 25708 101451 12.00 WND e 25032014 dinh kich hoat Q
56 ban ghi hién thitrong trang 10 v 441 (Téng 58 1trang kPl

Lam mdi danh sach

3.6. Thanh toan theo 16

- Chirc nang thanh toan theo 16 cho phép Nguoi 1ap 1énh 1ap nhiéu 1énh chuyén tién mot lac. Mdi 1énh
thanh toan dugc 1ap thanh cong s€ ¢ trang thai “Cho phé duyét”.
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File thanh toan theo 16 phai 1a file text c6 dudi .txt. Co thé 1a mot trong hai loai File sau day: File

thanh todn trong mede (bao gdm céac 1énh chuyén tién trong ndi bd VPBank va lién ngan hang) hodc

File thanh todn quéc té (bao gdm cac 1énh chuyén tién quéc té). Doanh nghiép sir dung file thanh

toan mau tai thu muc “Tai ligu/File thanh toan mdu”.

Dé tao File thanh toan theo 16 ¢6 dang file text néu trén, trudc tién Doanh nghiép can tao File thanh

toan dudi dang file dudi .XIs (hodc .xIsx) bang cach sir dung phan mém Microsoft Excel phién ban

2003 hodc méi hon. File dudi .xIs (hodc .XIsx) can phai tuan thi theo dinh dang sau:

+ Khdng quéa 5000 1énh thanh toan hoac kich thudce file khong qua 1.3MB.

+ Céc lénh chuyén tién trong nudc (bao gom trong ndi bd VPBank va lién ngan hang) phai c6 cac

cOt sau:

S6 thir tu (STT): 1, 2, 3, 4, V..v..

S6 tai khoan (Account): Chi dugc dung chir cai hodc 30, khong duoc dung ky tu dic biét.

Loai tién t& (Currency): Chi dugc ding VND, USD, EUR, GBP, CAD, AUD, JPY, CHF,
SGD

Tén nguoi thu huong (Ben_Name): Khong chira ky tu dic biét, khong st dung tiéng Viét. Cac
ky tu dugc phép dung: SPACE

ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.
+)(,

Ma Ngéan hang ngudi thy huong (Bank_Code): Ap dung véi cac tai khoan & Ngan hang trong
nude khac. Pé tra cru ma ngén hang huong, Nguoi lap 1énh thanh toan ctia Doanh nghiép c6
thé truy cap duong dan c6 tén “Bang ma Ngan hang trong nudc” trong ciy thu muc “Tai liéu”
bén trai man hinh.

Tén Ngén hang nguoi thy huong (Bank_Name): Vi cac giao dich trong ndi bd VPBank thi
cot nay phai chira chudi “VPBank” (khong phan biét chir hoa chir thuong).

Chi nhanh Ngan hang nguoi thy huéng (Branch_Name): Khong bt budc néu 1a giao dich
trong ndi b VPBank.

Tén tinh/thanh phd chi nhdnh Ngan hang ngudi thu huéng (City Name): Chi ghi tén
tinh/thanh phd (vi du: TP Ha Noi ghi 1a "Ha Noi" khong c6 chit TP & dau). Khong phan biét
chit hoa chir thuong, khong sir dung tiéng Viét, khong phan biét c6 hay khong c6 dau cach.
Khong bit bude néu giao dich trong ndi bd VPBank.

S6 tién (Amount): Chi dugc dung ky tu sb (0..9) va ddu cham (.) dé biéu thi phan thap phan
(khong duge dung ddu chdm véi loai tién 12 VND hoidc JPY). Hé thong chi chip nhén ti da
02 chit s6 phan thap phan.

Nbi dung chuyén tién (Details): Khong duoc bao gdm cac ky tu dic biét, khong st dung tiéng
Viét. Cac ky tu sau dugc phép dung: SPACE
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ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz0123456789.
+)(,

Loai phi (Charges): OUR hoic BEN (d6i vé6i 1énh chuyén tién trong ndi bd VPBank hé thong
s& ludn hiéu 1a OUR)

+ Cac Iénh chuyén tién quoc t€ phai c6 cac cdt sau:

S6 thu ty (STT): 1, 2, 3, 4, V...

S6 tai khoan (Account): Chi dugc dung chir cai hodc s0, khong duoc dung ky tu dac biét.

Loai tién t¢ (Currency): Chi duge dung USD, EUR, GBP, CAD, AUD, JPY, CHF, SGD

Tén Nguoi thu huong (Ben_Name)

bia chi Nguoi thu hudng (Ben_Address)

Tén Ngan hang ngudi thu hudng (Bank_Name)

Chi nhanh Ngin hang nguoi thy huong (Branch_Name): Khong bit budc

S6 SWIFT/BIC (Bank_Code)

S tién (Amount): Chi duge dung ky tu s6 (0..9) va ddu cham (.) dé biéu thi phan thap phan
(khéng duoc dung diu cham voi loai tién 1a JPY). Hé thng chi chdp nhan tdi da 02 chir s6
phan thap phan.

Nbi dung chuyén tién (Details): Khong duoc bao gdm cac ky tu dic biét. Cac ky tu dugc phép
dung: SPACE

ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz0123456789.
+)(

Loai phi (Charges): OUR, BEN hodc SHA

- Sau khi d3 tao xong File Excel (c6 thé 14 01 File Excel co chira 01 Sheet Thanh toan trong nuéc va
01 Sheet Thanh toan qudc t&¢ HOAC c6 thé 1a 02 File Excel), Doanh nghiép tién hanh tao File dudi
.txt bang cach lya chon Save as File Excel méi duoc tao dudi dang Unicode Text, nhu miéu ta trong

hinh dudi day:
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11 ~[EARAINS | &~ | = Wrap Text General - ij} 5% ng \:""' ‘Cf \I
SRS A- E = | EE Merge&iCenter | $ + % o | %8 5% Conditignal Formatas Cell Insert Delete Format
Formatting ~ Table ~ Styles ~ > x b
)‘;‘ ! Save in: |D sarmple = @~ % ol
= L;;)My recent  |E) Dsluong2012 - CA.txt
D | Docurnents  |Z] Dsluong2012.txt |
:n Name ] File luong mau - test.txt btails
0 (& oeskeop ) File luong mau.txt " Thenh to
- My E) File tharh toan mau - 2010.txt |~ a1 toa
€ Documents | File thanh toan mau - live.txt | Thanh toa
D . [Z] File thanh toan mau - QT.txt Thanh toz
3 computer  |© Flle thanh toan mau.txt
3 My Network
Places

File name: File thanh toan trong nuoc. tt EI

as bpet Unicode Text (*.be) )
Tools |+ I Save Cancel

Newoi lap lénh thue hién theo cdc buoc sau:

¥ Buére 1: Tai file thanh toan 1én hé thong Ngan hang tryc tuyén Doanh nghiép
— Chon muc Chuyén khoén/Chuyén khoan theo 16.
— Chon Loai file = “File thanh toan”

— Chon Tai khoan chuyén va File thanh toan (nhn “Chon tép™):

Chuyén khoan theo 16

Loai file (%) : File thanh toan v
Tai khoan chuyén (7):  JUILGALCIAEC]
File luong WNE
Luong ngoai t& trong nudre 21,913 VND
Lu-ong ngoa te quoc té
5 '

0,999,021,913 VND
Chi nhanh mo tai khoan So Giao Dich - VPBank

Tai khoan thu phi : 12988688 (WVND) v
Tén file (*) : Chon tép |Khdng cd tép nao dugce chon 0

— Nhén nat “Tai file” dé chuyén sang budc 2.

e Doi véi nhitng giao dich mua ban ngoaqi té, hé thé'ng sé tw dong cdp nhdt ty gia tai thoi diém thuc hién
giao dich. Hé théng sé c6 théng bdo 16i néu khéng cdp nhdt dweoe ty gid va Doanh nghiép sé khéng thirc
hién dwoc giao dich do.

o H¢ thong Ngdn hang triec tuyén Doanh nghiép ciia VPBank ¢6 dp dung viéc chan giao dich mua ban
ngoqi té theo han muirc mua ban ngoqi té va theo thoi gian giao dich.
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¥ Buéc 2: X4c nhan ndi dung cua file thanh toén:
— Xéc nhan lai ndi dung cua file thanh toan, nhap chudi $6 bao mat.

— Nhén “Tiép tuc” dé chuyén sang budc 3.

Tii file thanh toin

Tai khodn chuyén (*) | 2871858 (VND) |
56 dur tai khoan :8,938,919 VHD
Han mirc thau chi 0 VND
56 dur kha dung 18,438,919 VHD

Chi nhanh mé tai khoan : VPBANK DONG NAI
Tai khodn thu phi | 2871858 (VND) |

File thanh toan - | Browse... | @

Lénh chuyén tién trong nwérc

Chi nhanh
Hgin hang Nguwdi Ngidn hang 54 tien
thu hiréng Hgwéri thu chuy&n
e

1 Cuztomer 1 224221 101203001 WVIETCOMBANK TAY HO 160022 | EUR BEN Q
2 Cuztomer 2 2908093809 101343002 | VIETCOMBANK TAY HO 6,000,000.00 | WND BEN Q
3 Cuztomer 2 250209309 101203001 WVIETCOMBANK TAY HO 5,000,000.00 | WND BEN Q
£ Cuztomer £ 2908093809 101343002 | VIETCOMBANK TAY HO 6,000,000.00 | WND BEN Q

56 ban ghi hién thitrong trang: 10 = | [44 1 Téng s8 1 trang kPl

Phueng thirc nhdn OTP ;| S6 dién thoai =)

Chudi 50 bao mat: 743244
Mhap chudi s bao mat
S

¥ Buée 3: Két thic giao dich
— Nhap mat khiu dang nhap, ma OTP dugc hé thong giri toi nguoi dung theo phuwong thirc da dang ky

(hoic thay doi tai muc ho so ngudi ding)

— Nhén “Tiép tuc” dé hoan tat 1ap 1énh chuyén tién theo 6.
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Tai file thanh toan

W&t khdu: )
Wa OTP ()
Théng tin bao mét
S6 dién thoai nhén OTP : 0973235554

Email nhan OTP : thaottt3@vpb.com.vn

Phueng thikc nhdn OTP | 54 dién thoai j GIFi lai OTP
i

Chuyén khoan theo 16

@ File d3 duoc t3i 16n hé thong d& xir Ij. Nguwé&i ding vao menu Quan Iy giao dich/Quan Iy Import file dé kifém tra két qua.

Vé trang cha

¥ Budére 4: Kiém tra két qua tai file
— Ngudi dung vao menu Quén 1y giao dich/Quan Iy import file dé kiém tra két qua tai file

—r

[+] Tai khoan —
C Loaifile : | Tatca v

Quén Iy giao dich s . A
Théi diem tai file - |06/11/2018 ";E Ben ngay -|06/11/2018 ";E
» GD ché duyét/ xac nhan/ bi tir choi

> aninn ky dang hoat ddng/bi tir
choi

Tén file Trang thai Loai file Téng sb giaodich  Théri diém tiifile  Ghichi #

>GDTT lwong I.htlao file chér duyét/ 1 File thanh toan WND_ko du fund.txt Thanh céng | Fils thanh todn 3 06/11/2018 09:07
xdc nhan/ tir choi

S ban ghi hién thi trong trang:| 10 v 44 1 (Téng sb 1 trang k¥l
> GD tién g triec tuyén ché
duyétixac nhan/tir choi

> Quan Iy Import file

¥ Kiém tra file c6 cac Trang thai:

Thanh cong: Import file thanh toan thanh cong. Tat ca cac giao dich trong file dwoc lap thanh cong va co
trang thai “Cho phé duyét”. Két thiic qua trinh 1ap I1énh.

L&i: Import file thanh toan khdng thanh cong. Ngudi ding kiém tra chi tiét giao dich 16, sira lai file va

thuc hién import lai.

Pang xir Iy: Hé thong dang kiém tra file. Nguoi dung can quay lai menu nay dé kiém tra lai két qua tai
file.
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Loai file - | Tatca v
Thii digm t3i file - 031002018 | Dén ngdy 103102018 |EH
Tén file Trang thai Loai file Tang 3o giao dich  Thii diém tai file Ghi chil
1 fileluongMD_S000BG twt | Thanh céng | File lrong WHE 5000 031020128 09:45
2 | filelucngYND_SDD0BG txt L&i File Iromg WHNE 5000 03/10/2018 09:24 | 56 giao dich 16i: 19 | () '
3 | Bookd Léi File lromg WD 4425 03/10i2018 0812 | 56 giao dich 16i: 623 | ()
S8 ban ghi hién thi frong frang: | 10 [44 1 | (Téng sé 1 trang Pl

Chi
nhanh NH . .
i Chi tiet loi

Tai khoan ngl.rcrl thu hwémg néi hu

WAY THAL VPBank khong ton tai trén hé ﬂmng

1 1 cHI1 125563535 | 101207003 | WP Bank 5,500,000 hoic khéng duge phép ghi cé trong
heé thong VPBank

Tai khoan ngm:ﬂ thu hwémg néi hu

WAY THAL VPBank khong ton tai trén he ﬂmng

2 2 CHI 1 125563546 | 101207003 | WP BAMK 3,500,000 hoic khéng dwoc phép ghi cé trong
hé thnng VPBank

Tai khoan ngl.rcrl thu hwémg ndi hu

WAY THAU VPBank khong ton tai trén hé ﬂmng

3 3 CHI 1 125563554 | 101207003 | WPBank 3,500,000 hoic khéng duoc phép ghi cé trong
hé thong VPBank

Tai khoan ngm:ﬂ thu hweémg néi hu

WAY THAL VPBank Ichong ton tai trén he ﬂ'mng

4 4 CHI 1 125563575 | 101207003 | WVPBAMK 3,500,000 hoic khéng dwoc phép ghi cé trong
hé thnng VPBank

Tai khoan ngl.rc:ﬂ thu hwémg nai h:}

AY THAU VPBank khdng ton tai trén hé ﬂ'mng

5 5 CHI 1 125563605 | 101207003 | vpbank 3,500,000 hoac khéng duoc phép ghi cé trong
hé lhong VPBank

o Nguoi duyét lenh thuc hién duyét hoac tir choi duyét cac lénh chuyén tien duwoc ldp boi file
thanh todn nhw duyét mét 1énh chuyén tién thong thuwong.

3.7. Thanh toan hoa don

Ngwoi lap lénh thuce hién theo cdc budc sau:

¥ Budre 1: Xac dinh sb tién can thanh toan:
— Chon muc Dich vu tai chinh/Thanh toan hoa don.

— Tai truong “Nha cung cép dich vu” chon “Nha cung cép dich vu” tuong trng. Nhdp ma hoa don tuong

ung.
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— Tai muc Tai khoan chuyén, chon tai khoan trich tién thanh toan.

Thanh toan hoa don

(1) o~ -

®ac d@nh =6 tién cdn thanh to4n Wac nk&n nidi dung chuyén tign két thic giao dich

M dich vy 1 Bign

I

Mhd cung cap dich vw: (71 EWR HCM
W& haa don (*)  PEOSY32000009 a

Tén khach hang: EXIM

Biachi: 4

Gid i hda don: 1,936,000 VHD

Stt hS hoa don K thanh tosn & tidn phi
1 17 202013 719,000 VN 0
2 17 4437 202013 1,000,000 WHE [u]
S ban ghi hién thi trong trang: 'IDLI [44 1 (Thno =61 trang bkl

Thong tin t:hu_vén tién
Téi khodn chuyén ; (%1 | << Chon rong danh zach >>L|

T T8

— Nhin nit “Tiép tuc” dé chuyén sang budc 2.
¥ Buéc 2: Xac nhan nodi dung chuyén tién:
—» X4c nhan lai chi tiét giao dich, nhap chudi 6 bao mat.

—> Nhén “Tiép tuc” dé chuyén sang budc 3.
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Thanh tean hoa don

~ o o/

#ac dinh 54 tién cdn thanh todn Hac nhan ndi dung chuyén tign K&t thic giao dich

1. Théng tin tai khoan
T&i khodn chuyén : 2871858
Tén Mowdri chuyén tigén © VPBANK 100003
S dw khd dung : 668,216,359 VND
2. Néi dung chuyén tién
M3 hia don . PEOS732000009 - Bién - EVN HCM
Tén khach hang: EXINM
Biachi: 4
S tign chuyén 1,936,000 VND
Sd tign bAng chir: MOT TRIEU CHIN TRAM BA MUFO1 SAU NGHIN VIET NAM BONG
Sdtién phi ;. Mién phi
3. Chudi sé bao mat
Phurong thire nhan OTP | S8 dign thoai x|
Chufii sé baomat: | 113378

Mhap chudi sd bao mat:

¥ Buéc 3: Két thiic giao dich

— Nhap mat khiu dang nhip, md OTP duogc hé théng guri t6i Nguoi dung theo phuong thire da ding ky

(hoic thay doi tai muc ho so ngudi dung)

— Nhén “Tiép tuc” dé hoan tat 18p Iénh thanh toan hoa don.

) 7) ©

wae dink 56 tign cin thanh toan wae nhan ndi dung chuydn tidn ket thic giao dich

Mat khiu: ()
Ma OTP (™
Théng tin baoe mat
=1 dién thoai nhin OTP . 0973235554

Email nhan OTP : thaottt3@vph.comam

Phweng thire nhan OTP | 84 dign thoai Al Guilai OTP

o Nguweoi duyét lénh thuc hién duyét hodc tu choi duyét cdac lénh thanh toan hoa don nhw duyét
hodic tir chéi mét 1énh chuyén tién thong thirong.
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3.8. Thanh toan cho danh sach lwong (Thanh toin lwong tong)

Chure nang thanh toan cho danh sach luong cho phép Doanh nghiép thanh toan luwong cho nhan vién

mot cach tién 1gi va ddm bao an toan, bao mat thong tin.

File danh sach luong phai la file text c6 dudi .txt va cé dung lugng khong vuot qua 1.3 MB hoac

5,000

giao dich.

Doanh nghiép str dung file luong mau tai thu muc “Tai ligu/File lwong mdu VND”

Dé tao File danh sach luong c6 dang file text néu trén, trudc tién Nguoi ding can tao File danh sach

lwong dudi dang file dudi .xls (hodc .xlIsx) biang cach sir dung phan mém Microsoft Excel phién ban

2003 hodc méi hon. File dudi .xIs (hodc .XIsx) can phai tuan thu theo dinh dang sau:

+ C6 07 cot tir A dén G:

Cot A: Tén ngudi thu hudng (Ben_Name)

Cot B: S6 tai khoan (Ben_Acc): Chi dugc dung chir cai hodc s, khong dugc dung ky tu dac
biét.

Cot C: Tén Chi nhanh Ngan hang nguoi thu huong (Ben_Branch): Khong bat budc néu 1a
giao dich luong trong ndi b VPBank.

Cot D: Tén Ngan hang ngudi thy huong (Ben_Bankname): Néu 1a tai khoan thudc VPBank
thi cot nay co gia tri = VPBank (khong phan biét chit hoa chir thuong).

Cot E: M4 ngan hang huong (Ben_Bankcode): Ap dung véi cac tai khoan & Ngan hang trong
nuée khac. Pé tra cru mi ngan hang huong, Nguoi l1ap 1énh thanh todn lwong ciia Doanh
nghiép c6 thé truy cap dudng dan cé tén “Bang md Ngin hang trong nudc” trong ciy thu muc
“Tai liéu” bén phai man hinh. Néu Ngan hang thu hwéng 13 VPBank thi ma ngan hang
hwéng dé trong, khong yéu cau nhap.

Cot F: Loai tién t& (Ben_CCY): Chi chip nhan VND.

Cot G: S6 tién (Amount): Chi duoc ding ky tur s6 (0..9). Chi chip nhan sb tién da lam tron
dén don vi ddng va khong bao gom cac ddu ngin cach giita hang don vi, hang chuc, hang tram,

v..v.. (dAu "." hodc ",").

+ Khoéng chap nhan c6 dong tréng, khong st dung tiéng Viét

+ Céc ky tu duoc phép dung: SPACE
ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopgrstuvwxyz0123456789.+-

)G

+ Do dai tbi da theo timg cot dugc néu tai file mau.

+ Khi thyc hién tao file luong, gitt nguyén tén cac truong thong tin header va vi tri nhu trong file

mau (dit liéu & row 1 cuia file excel va file text).
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- Sau khi d4 tao xong File Excel, Nguoi dung tién hanh tao File dudi .txt bﬁng cach lua chon Save as
File Excel méi dugc tao dudi dang Unicode Text, nhu miéu ta trong hinh dudi day:

e o = =y = veap rea N . s g gE | & 2
|
iv| & A, E|=|=|E = HMergeacCenterr| $ v % » | % 2 | Conditional Formatas Cell Insert Delete Format
i =_ — ! Formatting » Table * Styles ~ - - -
| rSSSSSSSSS——— 2l
f';“ ! Save in: | & sample Hl @~ X i &>
s MyRecent | Dsluong2012 - CA.txt -
“Zpocuments | Dsluong2012.txt G
E] File luong mau - test.txt Amount
—o7: (B peskiop ) File luong mau.txt  7s00¢
— =2 iy E] File thanh toan mau - 2010.txt I
970 |2 Documents |2 File thanh toan mau - live.txt 7600(
981¢ | 5 my % E:e $an2 ann mau &?:T.txt 1000C
570, | ¥ computer =] File thanh toan mau. T 1000¢
me Network 1000C
aces _
1000C
32344
42225
15271
2210C
File name:  [File luong thang 7 2012}t ~| 7900C
. 7000C
Save as iype!  Unicode Text (*.td) v l———
| J 1000C
1000C
— Tools -| Save I Cancel —
4 1000C
2985624 | |VPBank | 101309001 VND 1000C
00841 |‘rDDﬂﬂ17 l 1Nn12n0NN1 | I 1nnnr

Newoi lap lénh thanh toan lwong thue hién theo cdc buoc sau:

¥ Bwéec 1: Tai danh sach luong:

— Chon muc Chuyén khoan/Chuyén khoan theo 16 va lya chon cac thong tin yéu cau

B Mé rong Menu Thu gon Menu Chuyén khoan theo 16

Tai khoan Loaifile (*): | File lrong VN v
Quan Iy giao dich Taikhoan chuyén (): 12988688 (VND) v
— 6 duw tai khoan :10,009,521,913 VND
[ Han mirc théu chi :0 VND
. L $6 dw kha dung :10,999,021,913 VND
> Chuyén tien trong noi bo VPBank Chi nhanh mé tai khoan : So Giao Dich - VPBank
» Chuyén tién lién Ngan hang Phi () : Phi ngui chuyén tr v

Tai khoan thu ph\ 129336838 (VND) A
Tén file {*) : Chon tép | Khéng cd tép ndc dugc chon (7]

> Thanh toan theo dinh ky
\) Tai file thanh todn

» Chuyén khoan theo 16

» Chuyén tién Quoc té

¥ Budc 2: Xac nhan ndi dung cua danh sach luong:

Nhap chuoi s0 bao mat.
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Tai danh sdch lwong chi tiét

Chon tép  Khéng co 18p nao duge chon

Danh sach lrong tién Eéng (WND)

- Tai khodn Neuii
51T Tém Mgl thu hiurdng thy hutmg

i AN THAU CHI 1 1255583538 VPBank 1ﬁgm
2| v THAL GHI1 125553546 VPBank Lﬁ-gﬂﬂ
3| Ay THAU CHI 1 125553554 VPBank : ﬁém

CTV THHH TM THUC 2,500,000
|| L SE24TTIT VPBank D
5 | Empioyes 1 55909955 VistcomBank Hoan Kiem 101203001 | 3.000.000
& | Employes 2 12345678 Vistinbank Sa Dinh 101201004 | 4000000

&b ban ghi hidn thi trong trang: 10 ¥ 44 1 (Téng sd 1 trang ikl
Chudi b bdo mit 988332
Nhip chubi 8 bdo mét - | | |

¥ Budc 3: Xac nhan tai danh sach luong

— Nhap mat khiu ding nhip, md OTP dugc hé théng giri toi Ngudi ding theo phuong thire di dang ky.

Xae nhan tai danh sach luvong

Chi tiét Danh sach Iweng
Tén file :

M3 file :

58 tai khodn thudc WPBank

56 t4i khodn khdng thudc YPBank ;
Téng 58 giao dich

Téng =i tién: 44,000,000

MG durig chuyén tign

Xac nhan tiép tuc tai file
Mt khau: %)
Ma OTP ()

Théng tin bao mat
56 dién thoai nhan OTP : 0973235554

Email nhan OTP : thaottt3@wvph.

Phueng thikve nhan OTP | S8 dign thoai

File luong mau bt

coman

G9A167T-B442-4AB7-BAB0-46A0DEEABGT3

Rl Guilasi oTP
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Chuyén khoan theo 16

@ File 43 duoc t3i 18n hé théng d& xiF 1y, Nowdi diing vao menu Quan Iy giao dich/Quan Iy Import file d& kiém tra két qua.

Ve trang chi

¥ Buére 4: Kiém tra két qua tai file lwong

— Ngudi ding vao menu Quén 1y giao dich/Quan 1y import file dé kiém tra két qua tai file luong.

Logi file - | Tatca v
Thivi diém tai file - 03102018 | Bén ngdy (03102018 |
Trang thai Loai file Tong =0 giao dich  Thixi diem tai file
1 | filsluong'VND_50006G.tt | Thanh céng | Fils lkong WHE 5000 D310/2018 0945
2 | fileluongND_S000BG ixt Li File g WNE 5000 03/10/2018 09:24 | 56 giao dich 16i: 19 | () '
3 | Bookd LGi File Icrng WNE 4425 03/10/2018 08:12 | 56 giao dich 16i: 623 | ()
S6 ban ghi hién thi frong trang: | 10 ¥ 44 1 | (Téng sé 1 trang kP

¥ Kiém tra file c6 cac Trang thai:

Thanh cong: Import file thanh toan thanh cong. Tat ca cac giao dich trong file dwoc lap thanh cong va c6
trang thai “Cho phé duyét”. Két thiic qua trinh 1ap Iénh.

L&i: Import file thanh toan khong thanh cong. Ngudi dung kiém tra chi tiét giao dich 13i, sira lai file va
thyc hién import lai.

Pang xir ly: Hé théng dang kiém tra file. Ngudi dung cin quay lai menu nay dé kiém tra lai két qua tai

file.
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Chi
nhanh NH . .
ori Chi tiet loi

Tai khoan ngl.rcrl thu hwng néi hcr

WY THAL VPBank khéng ton tai trén hé ﬂ'mng

1 1 CHI1 125563538 | 101207003 | VP Bank 2,500,000 hodc khcng dum: phép ghi ¢ trong
hé thong VPBank

Tai khoan ngm:rl thu hwdng ndi hu

WY THAL VPBank khdng ton tai trén hé ﬂ'mng

2 2 CHI 1 125563546 | 101207003 | VWP BANK 3,500,000 hoic khong dugc phép ghi c6 trong
hé thong VPBank

Tai khoan ngl.rcrl thu hwémg ndi hcr

WY THAL VPBank khdong ton tai trén hé ﬂ'mng

3 3 CHI 125563554 | 101207003 | VPBank 3,500,000 hoic khong duge phép ghi c6 trong
hé thong VPBank

Tai khoan ngm:n thu hwémg ndi hu

WY THAL VPBank khdng ton tai trén hé ﬂ'u:mg

4 4 CHI 1 125563578 | 101207003 | VPBANK 3,500,000 hoic khong dugc phép ghi c6 trong
hé thong VPBank

Tai khoan ngchrl thu hwémg ndi ho

WY THAL VPBank khdng ton tai trén hé ﬂ'mng

5 5 CHI 125563608 | 101207003 | vpbank 3,500,000 hoic khong duge phép ghi c6 trong
hé thong VPBank

Ngwoi duvét lénh thanh toan lwong thuce hién theo cac budc sau:

¥ Budc 1: Truy cap danh sach cac Iénh thanh todn cho danh sach lvong dang cho duyét:
— Chon muc Quan ly giao dich/GD TT luong theo file chd duyét/xac nhan.

— Chon Iénh thanh toan can duyét bang cach nhan vao biéu tugng & bén phai ctia 1énh thanh toan do.

GD TT Iwong theo file chér duyét!/ xac nhan/ tir choi

Loai file - | TAtca v
Trang thai - Tatca v
S6 tién chuyén ; Dén:
Thiri diém I3p - 06112018 |EH Dén ngdy 1061172018 |

=TT Tai khoan Tong so giao 50 Iﬁin sotiem MG dung chuyén Mg lip Thii diem Trang
chuyén dich chuyen phi tien lénh lap thai
510,000.00 : 067112013 Chér
1 12958688 10 WHD 0 luong maithuong 0958 duyét Q
54 ban ghi hién thi trong trang: | 10 v M4 1 (Téngsé 1trang ¥kl

¥ Bwdc 2: Xac nhan ndi dung cua danh sach luwong:
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— Xac nhan lai noi dung ciia danh sach luong, nhap chudi s6 bao mat, déng thoti tich vao 6 “Doanh

nghiép ching t6i da doc, hiéu rd va cam két thuc hién cac quy dinh vé su dung dich vu 12B Wholesale

cua VPBank”.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

GD TT lwong theo file chér duyét/ xac nhan/ tir chdi

1. Théng tin tai khoan

Tai khodn chuyén
Té&n Ngudi chuyén tign
T&i khodn Mg thu hedng :

Tén Magurdi thu hurdng -

2. No6i dung chuyén tién

S6 tign chuyén

S0 tign bang chif -

S4 tién trich ng -

Ty gia:

M dung chuyén tién -
Phi -

86 tién phi -

Tai khodn thu phi :

Chi tiét Danh séch lwong

12988688 - So Giao Dich - VPBank - Ha Nogi
PHONG GD HO GUOM-CTY TNHH CK VPBANK

VND1300600240006 - -

510,000 VND
NAM TRAM MUCT NGHIN VIET NAM BONG
510,000 VND

1.00

luong

Phi ngwdi chuyén tra

Mién phi

12988688 (VND)
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Chi nhanh Ngan hang

STT Tén Nguwri thu

Tai khodn Mgwdri

Ngén héng‘llguf:ri

hiwrémg thu hwdng thu hwrdmg Nguwéri thu hirdmg
1| ST 125288173 \PBank 30,000 Mfrﬂ
2 | oo 10124972 VPBank e M:ﬁ:}
3 | EMPLOYEET 59995999 VietcomBank Hoan Kiem 101203001 | 0000 Mfr:}
4 | EMPLOYEEZ 12345678 \ietinbank Sa Dinh 101201004 | 0000 M:ﬁ:}
5 | N 101432148 \VPBank 30,000 Mfrﬂ
6 | LEWAN TINH 10079144 \/PBank e M:ﬁ:}
7 | NOLEN I 10125332 \PBank #0000 Mfr:}
8 | polvENTHI 100788588 VPBank e M:ﬁ:}
o | LE THIHANG 101472008 \PBank “ns Mfrﬂ
10 | Son oA 1021877 VPBank S M:ﬁ:}
$6 ban ghi hién thi frong trang: | 10 44 1 | Téng 58 1 trang J#H
Xac nhan tiép tuc duyét file
Phurong thirc nhan OTP -

Thrdiénty v

Chudi s6 bao mat - i
Mhap chudi s6 bao mét -

[_IDoanh nghiép chiing téi 83 doc, hidu rd va cam két thure hién cac quy dinh vé siF dung
dich vu 12B Doanh nghiép cia WPBank

In phiéu GD lrong tong m In phiéu chi tiét GD lrong

¥ Budrc 3: Duyét 1énh thanh toan cho danh sach luong

— Nhap mat khiu dang nhdp, md OTP duogc hé théng guri téi Nguoi dung theo phuong thire da ding ky
(hodc thay doi tai muc ho so ngudi ding)

— Nhap “Ghi chu ctia ngudi duyét” néu Ngudi duyét 1énh thanh toan lwong quyét dinh tir chdi duyét.

— Nhén “Tiép tuc” dé hoan tat duyét 1énh thanh toan cho danh sach Iuwong hodc nhén “Tir chéi” dé tra lai
lénh thanh toan cho Ngudi 1ap 1énh thanh toan luong.

3.9. Thanh toan cho danh sach lwong bang ngoai té

3.9.1. Nguoi thu huong tai VPBank hoac ngan hang khac trong nudc

- Doanh nghiép sir dung file luong ngoai té trong nuéc mau tai thu muc “Tai liéu/File lwong ngoqi té

trong nwéc miu”
- Céch nhap liéu cac truong trong file mau: Theo hudng dan tai sheet “Hudng dan” trong file mau.

- Tao file dudi .txt trong tu nhu d6i v6i giao dich thanh toan lwong VND
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- Chon muc Chuyén khoan/Chuyén khoan theo 16. Chon loai file = Lwong lwong ngoai té trong nudc
va thue hién tai file. Cac budc tai file, xac nhan va kiém tra két qua tai file tuong ty nhu ddi véi giao
dich thanh toan luong VND.

- Tai chimg tir thanh toan luong bang ngoai té cho timg ngudi thu hudng.

+ Nguoi dung vao myc Tinh nang khac/Quan 1y nguoi thy huong
+ Thyc hién tai ching tur.
- Tai bd sung chung tir: Thuc hién twong tu nhu d6i véi giao dich thanh toan quéc té

- Nguoi phé duyét thuc hién phé duyét twong tu nhu phé duyét giao dich thong thuong

3.9.2. Nguoi thu huong tai Ngéan hang khac ¢ nuéc ngoai

- Doanh nghiép sir dung file lwong ngoai t& qudc t& mau tai thu muc “Tai ligu/File lwong ngoai té
quéc té méu”

- Cach nhap liéu cac truong trong file mau: Theo hudng dan tai sheet “Hudng dan” trong file mau.

- Tao file dudi .txt twong tu nhu ddi vé6i giao dich thanh toan lwong VND

- Chon muc Chuyén khoén/Chuyén khoan theo 16. Chon loai file = Luong ngoai té quéc té va thuc
hién tai file. Cac budc tai file, xac nhan va kiém tra két qua tai file twong tu nhu ddi véi giao dich
thanh toan lvong VND.

- Tai chimg tir thanh toan luong bang ngoai té cho timg ngudi thu hudng.
+ Nguoi dung vao muyc Tinh nang khac/Quan 1y nguoi thy hudng
+ Thyc hién tai chirng tur.

- Taibd sung ching tu: Thuc hién tuong ty nhu ddi voi giao dich thanh toan quéc té

- Nguoi phé duyét thuc hién phé duyét trong tu nhu phé duyé¢t giao dich thong thuong

3.10. Thanh toan lwong don 1é
- Nguoi 1ap 1énh thanh toan luong va Nguoi duyét 1énh thanh toan luong ciia Doanh nghiép thuc hién
thanh toan lwong don 1é bang cach chon muc “Thanh toan lwong trong noi by VPBank” hodc “Thanh

toan luong li€n ngan hang” trong cay thu muc “Thanh toan Luong”.
- Cac giao dich thanh toan lwong don 1€ trong ndi by VPBank dugc thuc hién tuong tu cac giao dich

chuyén tién trong noi bo VPBank:
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Thirg bin tisi khodn chuyn tien
T bhodin chueriin (*)

Thidirug bin Mguiti th bisiding
Ti khosin Ngudi t burbrsg
Lo tién
T Ngurli they b

hi rinbs Nigin hing higuith the busing |
Teh(Thinhphd |

Thiéing tin chuyin tiEn
55 k¥ chuyn (%)
Ty g :
Sib bl brich g

P chureg chiuryEn g ()

Lowd plh (*)

T khodn thas phi

Chamg iy b kheeo 1 (%)

i3 chol) chamg b ()

- Céc giao dich thanh toan lwong don 1¢ lién Ngan hang duogc thyuc hién twong tu cic giao dich chuyén

tién lién Ngan hang.

| 23025779 (™)

56 derkha dyng ¢ 109, 798,221 VS0
(Chi nbnk Nidn hing Noui thy buidng : HEI S0 Chinh

=

[zaazazem
CAaD
VPRAMK LTSTHE

MG 54 Chinh

1, 0000, 00
1 CAD = 21,819 WD
21,819,000

ke burone) il b dede

P el iyl e

=i
=1

2SI (VD)

* Chunglu.pdf 3

[ ke bir trd oy bk CAD
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Theiing tin tai khoan chuy&n tién
T bhodn chuylin () | 23025779 (VWD) |
S0 dur ki diang : 1,909,798,221 Y80
Chi nhiinh Ng&n hing Mo th hariing : H S Chinh
Thiing tin Nguil thy hung
Téi hodn Nguth thy buding (%) | 1725942301012 I
toattncy (w05}

Tén Mok thy burbing (%] | Dsen Mink ihang
Tie g by Nt thay burting (*) | Becheeenbiank:

M5 Ngén hing | | Tim kiéim
| =
Chi i gl g M ths g (*) | Hseng Quoe Vet |
TiohThanh phé () | HA NG =
Theling tin chuyEn tién
55 it ehiryn () | 10000000 || wo =4
Tigih: 10
tré hrong g o gén biog demo
MGk g chiyiin b8 ()
£ | @

Losiphi (*) | Phinguétchuyénted  w
Tél khodn thu phé | 23025779 (¥1iD) |

- Cac giao dich thanh toan luong Quéc té duge thyc hién tuong tu cac giao dich chuyén tién Quéc té.
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Thiing bin bii kheoan chayEn HEn
Tai khodn charglin (*) | 23025779 (WND) |
56 dur kha dung 1,909, 798,221 ¥ND
Chi nhini Nigdin hisng Ngari tha huting : Hi $4 Chinh
Theting tin Mgurii thay huiding
Téi kodey Mo thig hurbeg () | 112345678 m

Tén Mgurid thay Furbng (*) | Caarn Mird Khang
Exa chil Ngurdd thay hardng (%7 | University of Haswad
Highn hireg Neuidd thay buing (*) | Cibibank:
M3 SWIFT/BIC (") | SCUS1Z35
Chi rdiirdh Mg hang nguil thy haiaing | Ctbark: Havad
Exa chil Mg hang nguil thy huiing | Hobubulu Havsl
FED WIRESORT CODEEAMNBSEhic:
rigelin hing trung gisn (niEu of)

Téin Migdin hiing trung gian | Citibank Vistnam

ME SWIFTBIC | SIELZ4
Chi nhénh Ngén héng trung gian | Citbark Ha Mo

Bia chi Higdn haing brung gian | Thap Ha Nol, Hal Ba Turg

Thiing tin chuy®n tién
S0 iEn chuyn () | 1,000.00 wo =
Trpd: 1USD = 20,865 YND
55 Lin trich ng | 20,565,000 WD
b hrane gifiog W s b8 dema

W& durig chunyvin Lign (%)

Loaiphi (™) | Phinguid duyines L= |
Téi khodn thuphi | Z3025779 (VND) |

ot
® Chursg T pdf 3

Chameg tir trd hoong blng LISD
i chely charmg b (*)

3.11. Xac nhan giao dich

- Céc giao dich trich ng tir Tai khoan duoc thiét 1ap ngudng xac nhan va c6 gia tri cao hon
ngudng nay thi can dugc xac nhan trude khi dugc phé duyét.

- Giao dich ¢ thé duoc xac nhan boi bat ky Ngudi duyét 1énh/Ngudi xac nhan nao ciia Khach
hang c6 han mtc xac nhan phu hop, va mét giao dich chi can duy nhat 01 ngudi xac nhén.

Nowoi duyét lenh thuc hién theo cdc budc sau:

¥ Buéc 1: Truy cdp danh sach cac 1énh chuyén tién dang cho duyét:
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— Chon myc Quan ly giao dich/GD cho¢ duyét/ xac nhén.

— Chon 1énh chuyén tién can xac nhan bang cach nhan vao biéu tugng & bén phai ctia 1€nh chuyeén tién
do.

¥ Bude 2: Xac nhan 1énh chuyén tién:

— Xac nhan lai n6i dung cua 1énh chuyén tién, nhap chudi s6 bao mat, dong thoi tich vao 6 “Doanh
nghiép chung t6i da doc, hiéu 16 va cam két thuc hién cac quy dinh vé sit dung dich vu I2B Wholesale
cua VPBank™.

— Nhan “Tiép tuc” dé x4c nhan 1énh chuyén tién hodc nhan “Tir chdi” dé tra lai 1énh chuyén tién cho
Nguoi lap 1é€nh.

¥ Buwde 3: Hoan tat xac nhan hodc tir choi 1énh chuyén tién

— Nhap mat khiu dang nhap, ma OTP dugc hé thdng giri t6i ngudi ding theo phuong thirc di ding ky
(hoic thay ddi tai muc hd so ngudi dung)

— Nhap 1y do tir chéi néu Nguoi duyét 1énh tir chdi xac nhan & budc 2.

— Nhén “Tiép tuc” dé hoan tat xac nhén 1énh chuyén tién.

3.12. Phé duyét kép giao dich

- Néu mot Nguoi duyét 1énh duge cp han muc ky kép va giao dich dang can ky phé duyét c6
gia tri cao hon han mtrc ky don cua Nguoi duyét 1énh d6 thi Nguoi duyét 1énh nay sé phai ky
phé duyét giao dich cung vi mot Nguoi duyét 1énh khac c6 han mirc ky kép phu hop.

- Cac budc phé duyét kép giao dich dugc thuc hién hoan toan twong tu nhu phé duyét don 1¢
mot 1é€nh giao dich, va khong can phai theo tht tu. Mot giao dich can ky kép s€ chi dugc
duyét thanh cong sau khi giao dich do ghi nhan dugc du 02 chit ky. Truong hop nguoi duyét
1énh ctia Doanh nghiép c¢6 nhu cau dang ky thtr tu phé duyé¢t giao dich, nguoi duyét 1énh vao
muc Tinh ndng khac/Pang ky thtr tw phé duyét giao dich.

3.13. Xir ly céc giao dich bj tir chéi
3.13.1. Lénh thanh toan bi tir chdi

Newoi lap lénh thuc hién theo cdc bwoc sau:

¥ Buéc 1: Truy cap danh sach cac 1énh chuyén tién bi tir chdi:
— Chon muc Quan ly giao dich/GD ch¢ duyét/ xac nhan/ bi tur chdi.

— Chon 1énh chuyén tién bi tir chbi v6i Trang thai: “Giao dich bi tir chdi duyét” can xir Iy bang cach nhan

vao bi€u tuong 6 bén phai ctia 1énh chuyén tién do:
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GD ché duyétf xac nh

Trang thai . T&tca

[ |

Lam mdi danh sach

Téikhodan  Tén Ngwdi Tt khoan Nguwéilagp  Théi diém .
chuyén thu hireng Ngwoi thy 1énh lap Trang thai
: hwong : :
WPBAME 200,000.00 test demo 41312014 . .
1 2871855 BETOE 101431 WHD b U thao_laplenh e —Y Cheo duyet
iac dich bi
WPBAMK 1,000,000.00 47302014 o
2 2871855 BETOE 101451 WHD test demo thao_laplenh Y Lilg l:h.l:ll
duyet
Thanh todn 32652014 . .
3 2871858 Custamer 1 32421 1,600.22 ER 1 thao_laplenh 1200 5% P Cho duyet
S ban ghi hign thitrang trang: 10 = [44 1 Téng 58 1 trang 1k Pl

¥ Buére 2: Xir Iy 1énh chuyén tién:

— Xem xét 1y do 1énh chuyén tién bi tir chdi.

Lam mdi danh sach

— Ngudi 1ap 1énh c6 thé lwa chon mdt trong ba thao tic xt Iy v6i 1énh chuyén tién bi tir chdi (trong ca 3

truong hop, 1énh chuyén tién bi tir chdi s& bi x6a vinh vién):

57




¥ VPBank

Ngén Hang Viét Nam Thinh Vwong

Giao dich bij tir choi

1. Théng tin tai khoan

2. Néi dung chuyeén tién

Tai khoan chuyén ;
Tén Mgwdi chuyén tign
Tai khodn Moudi thy huedng

TEén Mo thu hiedng

SA tien chuyén ;

56 tign bang chik:

56 tign trich no

Ty gia

Mai dung chuyén tign
Loai phi

Sdtign phi:

Tai khoan thu phi

Ly do tir chdi ;

2871858 - VPBANK DONG NAI - Bong Nai
VPBANK 100003
101451 - VPBANK HA NOI - Ha Noi

VPBANK 66708

1,000,000 VND

MOT TRIEU VIET NAM BONG
1,000,000 VND

1.00

test demo

Phi ngwi chuyeén tria

Mién phi

2871858 (VND)

tir choi do thidu chivng tir

Covw o J] viovs J sne J vimaner

- Nhan “Huy bo” dé xo6a lénh chuyén tién.

- Nhan “Sira” dé tao mot 1énh chuyén tién méi v6i thong tin lay tir 1énh chuyén tién bi tir chdi. Lya
chon nay cho phép Nguoi 1ap 1énh tao mot 1énh chuyén tién twong tu va c6 thé sira lai thong tin
giao dich theo yéu ciu ctia Ngudi duyét 1énh (theo 1y do 1énh chuyén tién bi tir chdi).

- Nhan “Trinh duyét” dé tao mot 1énh chuyén tién méi gidng hét 1énh chuyén tién cii va trinh lai dé
Nguoi duyét 1énh duyét (trong truong hop Ngudi duyét 1énh thao tac tir chdi khong dung).

— Chuyén sang budc 3.
¥ Buée 3: Hoan tat Huy / Stra / Trinh duyét 1énh chuyén tién:
— Truong hop Huy / Trinh duyét:

- Nhap mat khiu ding nhip, ma OTP duoc hé thdng guri toi ngudi ding theo phuwong thirc di dang ky

(hoic thay d6i tai muc ho so ngudi dung)

- Nhén “Tiép tuc” dé hoan tat Huy / Trinh duyét 1énh chuyén tién:
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Trinh giao dich

Mt khu: )
M3 OTP (™)
Thdng tin bao mat
54 dign thoai nhan OTP ; 0973235554

Email nhan OTF ; thaottt3@wpb.coman

Phuang thire nhan OTP | 8¢ dién thoal LIl Gai i oTP

— Truong hop Sua:
- Nguoi 1ap 1énh tién hanh 1ap 1énh chuyén tién méi véi thao tac tuong tu nhu 1ap mot 1énh chuyén
tién thong thuong.
3.13.2. Lénh thanh toan dinh ky bi tir chéi

Nguoi 1ap 1énh thyc hién xir 1y 1énh thanh toan dinh ky bi tir chéi twong ty xir 1y 1énh chuyén tién thong
thudng bj tir chdi bang cach vao muc vao muc Quan 1y giao dich/GD dinh ky dang hoat dong/ bi tir chi.
Khach hang tham chiéu cot trang thai “Bi tir chdi”.

GD dinh ky dang hoat déng/bj t choi

Trang thai : T&tca j

Lam mdi danh sach

o 2 . o Tai khoan - z Yéu cau
STT Tai kh?nn Ten Hﬂ:.l'ﬂ‘l Ngwéi thy Noi :lurl_q chuyen Tml"l_g diéng hoat
chuyen thu hwong M tien thai 5
hwong dong
WRBAMK 100,000.00 chuyen tien dink ky . .
1 2871858 — 101451 D 26032014 demo Bi tiv choi Q
R
Lap [&nk thanh toan
WPBAMK 99, 000,00 i Bang
2 2671838 GETOE 101451 VD 2110372014 1|:T!nh ky mdi bd. Lénh ich host Q
WRBAMK A Bang
3 2571858 BETOR 101451 12.00 WD | 25032014 | test lai Kich haat Q
Sa ban ghi hién thi trong trang: | 10 j 44 1 (Téng 561 trang 1k H

Lam mdi danh sach

e Hién tai hé théng chwa cho phép “Sira” lénh thanh toan dinh ky bi tur choi.
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3.13.3. Y&u cau durng 1énh thanh toén bj tir chéi

Ngudi l4p 1énh thuc hién xtr Iy yéu cau dimg 1énh thanh toan dinh ky bi tir chdi twong tw xir Iy 1énh
chuyén tién thong thudng bi tir chbi biang cach vao muc Quan 1y giao dich/GD dinh ky dang hoat dong/ bi
tir chdi. Cap nhat cot “Yéu cau ding hoat dong” véi trang thai “Bj tir chdi”.

3.13.4. Lénh thanh toan luong bi tir chdi

Vi cac 1énh thanh toan cho danh sach luwong bi tu chdi, danh sach luong sé bi x6a vinh vién va Nguoi lap
1énh thanh toan Ivong ciia Doanh nghiép phai 1ap mdt 1€nh thanh todn méi cho danh sach luong.

3.14. Chuyén tién nhanh lién ngan hang 24/7

Ngwoi ldp lénh thuce hién theo cdc budc sau:

¥ Buéc 1: Xac dinh noi dung chuyén tién:
— Chon muyc Chuyén khoan/Chuyén tién nhanh lién ngan hang 24/7.

— Nhap céc thong tin can thiét twong tw nhur trén man hinh duéi day:

Chuyén tién nhanh lién ngan hang 24/7
o -/ v/

Mhép théng tin giao dich *éc nhén ndi dung chuyén tign K&t thiic giso dich

Théng tin tai khodn chuyén tién

Tai khodn chuyén () | 139475895 (WMD) v
S8 duw tai khoan :11,172,390,744,584 VND
H§n murc thau chi :0 VND
54 dw kha dung :11,172,390,744,384 VND

Chi nhanh md tai khoan: Hoi So
Théng tin Nguwéri thu hwdmg

Losi giao dich | Chuy&n tién 2417 14 The v
Chuyen tien 24/7 t&i The

The ngudi thy hudng (%) Fon2n tiEn 247 ti Tai Khoan
NGUYEM AN & WNBC
Cap nhat vao danh sach nguwdi thu hudng

Théng tin chuyén tién
56 tién chuyén () 250,000,000.00 | (WMD) ¥
ck 247 lien ngan hang
W& dung chuyén tign ()
4@
Loai phi (*) | Phi ngwdi chuyén tra v

Tai khoan thu phi | 139475895 (WMD) r

— Nhin nat “Tiép tuc” dé chuyén sang budc 2.
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¢ Ngi dung chuyén tién khéng bao gom ky tw ddc biét, khong sir dung tiéng Viét. Cac ky tw dwoc phép
dung: SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijklmnopgrstuvwxyz0123456789.+-)(,

v S6 tién t6i da trén 1 lan chuyén tién khong qua 300,000,000 dong (Ba tram triéu dong).
¥ Bwéc 2: Xac nhan ndi dung chuyén tién:
— Xac nhan lai ndi dung cia 1énh chuyén tién, nhap chudi $6 bao mat.

— Nhin “Tiép tuc” dé chuyén sang budc 3.

Chuyén tién nhanh lién ngan hang 24/7
o/ 9 w/

Mhép théng tin giac dich *¥&c nhén ndi dung chuyén tign K&t thiic giao dich
1. Théng tin tai khoan
Tai khodn chuyen - 1394768956 - Hoi So - Ha Noi
Tén Ngudi chuyén tidn - CONG TY DIEN LUC HA NOI
Chuyén tién 24/7 t&i Thé - 9704060129337294
Tén Mowdi thu hurdng - NGUYEN VAN A WVNBC
2. N&i dung chuyén tién
56 tign chuyén - 25,000,000 VND
54 tign béng chiF - HAI MUFCT LAM TRIEU VIET NAM BONG
24 tign trich no - 25,000,000 VND
Ty gia - 1.00
Mdi dung chuyén tign - ck 247 lien ngan hang
Loai phi - Phi nguéi chuyén tra
Sé tign phi - 16,500 VND (B4 bao gém VAT)

Tai khodn thu phi - 130475805 (VND)
3. Chudi 26 bao mét

Chudi 28 bao mét -

Mh&p chudi sd bdo mét -

=T

¥ Buéce 3: Két thic giao dich

— Nhap mat khau, ma OTP dugc hé théng guri t6i Nguoi dung theo phuong thirc da dang ky (hodc thay

doi tai muc Ho so nguoi dung).

— Nhén “Tiép tuc” dé hoan tat 1ap Iénh
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Chuyén tién nhanh lién ngan hang 24/7

k&t thiic giso dich

W

Mhép thdng tin giao dich

o/

¥&c nhan ndi dung chuyén tign

MAt khéu: (%)
& OTP (%)
¢ Gém bdo an todn cho quy khéch hang, VFBank giti han sb 1n nhdp sai thong tin vé mét khdu, m3 OTF gii lai mét khdu
OTP vs khoang :.'mn'{g.'a.r? g lai ms OTP gitka 2 \an thue hign lign tiep, theo do:
- Quy khach 52 co t0i da 3 1an nhép sai thing tin vé mat khu va ma OTFP L ,
- Quy khach s2 co 10 da 3 1an gid Isf OTF cho giao dich va khodng thoi gian toi thidu gidka 2 \an g Iai
Thang fin bao mat
sd dién thosi nhan OTP - 0912660225

TP lién tidp 13 20 gidy

Email nhén OTP : phuctni@vpbank.com.vn

Phurong thive nhén OTP | Thir dién ti v

GiFi lai OTP
Thay dbi phuong thix nhin OTP tai déy

Tiép tuc

Chuyén tién nhanh lién ngan hang 24/7

W

Mhép théng tin giao dich

& giao dich -

T4i khoan chuyén -
Tén Ngwdi chuyén tién -
Tai khodn Mguwdi thu hudng -

Tén Mouwrdi thu hurdng -

34 tign chuyén -

S tign béng chif -

=4 tign frich no -

Ty gia -

i dung chuyén tign -
Loai phi :

S4 tién phi -

Tai khodn thu phi :

— Léap Iénh thanh cong.

©

K&t thic giso dich

o/

& nhdn ndi dung chuyén tign
VPB201906070000000003

139475895 - Hei So - Ha Nai
CONG TY DIEN LUC HA NOI
9704060129337294 - - -
NGUYEN VAN A VNBEC

25,000,000 VND
HAI MUFCN LAM TRIEU VIET NAM BONG
25,000,000 VND

1.00

ck 247 lien ngan hang

Phi ngwéri chuyén tra

16,500 VND (D& bao gdm VAT)
139475895 [VND}

Ve trang chii

- Duyét giao dich: Nguoi duyét 1énh chon myc Quan Iy giao dich/GD chuyén tién chd duyét/ xac

nhén va thuc hién duyét 1énh.
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3.15. Truy van

3.15.1. Truy vén lich st giao dich

Chirc nang truy vén lich sir giao dich cho phép Ngudi st dung ciia Doanh nghiép truy van lai toan bo cac
giao dich trong khoang thoi gian t6i da 1a mot thang.

Déi véi Newdi ldp / duyét 1énh thanh todn lwong:

— Chon myc Truy Vén/Truy van lich st giao dich.
— Chon Loai giao dich, Trang thai giao dich va khoang thoi gian tim kiém (t6i da 1 thang).

— Nhan “Tim kiém” dé xuat danh sach.

Truy van lich st giao dich

Logi giao dich:  Tatca ﬂ
Trang thai: | Tatca j
Ma giao dich:

S6 bit todn:

S6 tign chuydn Tir Bén:
. . . 03narzom4 s A .,
Thiri dierm 1ap: T ngay: ﬁ Den ngay. 03n4/2014 j}ﬂ
Tim kiém

Déi véi Newdi ldp / duyét 1énh thanh todn khéac ngodi lwong:

— Chon muc Truy van/Truy van lich sir giao dich.
— Chon Loai giao dich, Trang thai giao dich va khoang thoi gian tim kiém (tdi da 6 thang).

— Nhén “Tim kiém” dé xuét danh sach.
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Truy vin lich sl giao dich

Logigiao dich: | Tatca j
Trangthai:  Tatca j
M3 giao dich:

5 bit todn:
5o tign chuyén Tiy: Bén:

v 030472014 |

Theri didm 1gp: T nga BN ngdy. 03/04/2014 T

- 2 . .. Taikhoan Py " L1
STT Tai kh?ll‘l Tén Hg‘wm Ngwoi thy So tlezn Noi ::lunq Ngwi l3p 1énh Thm_ﬂiem
chuyen thu hwong 2 chuyen chuyen tien lap
hwong
WRBAMNK 500,000 | test demo han 030452014 Che
1 2871858 BE70 101451 WD | mue thao_laplenh 0Esa duyét Q
Giao dich
WRBEAMNK 500,000 030472014 -
2 2571835 BTG 101451 “hD testdemo thao_laplenh 0850 th?nh Q
cong
WRBAMK 1,000,000 030472014 Cheé
3 2871858 BET0G 101451 WHD test demo thao_laplenh 08 duyét Q
Giao dich
YPBEANK ) ) 03042014 -
4 2571858 BE70G 101431 12 %D | test lai B2BStandingOroer o0 thﬁanh Q
COng
Lép |&nh thanh Giao dich
4 2871358 YPBANK 101451 53,000 toén dinh kv ndi B2BStandingOrder DSJ‘D4.J‘2IJ14 thanh Q
BEYOG WD PN o1:01 N
bd. Lénk 1 cOng
56 han ghi hidn th rong trang: 10 x| M4 1 (Téng gd 1 trang 1k

3.15.2. Tra soét giao dich di

Chtic ning tra soat giao dich di cho phép Ngudi st dung thuc hién tao méi yéu cau tra soat hodc truy
vén tinh trang cta yéu cau tra soat di.

Newoi lap 1énh thue hién tao véu cau tra sodt

— Chon muc Tra soat/Tra soat giao dich di. Sau do, hé théng s€ hién ra danh sach cac yéu cAu tra soat

va trang thai hién tai.

— Dé tao mdi yéu cau tra soat, Nguoi 1ap 1énh nhan “Tao méi yéu cau tra soat”
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Tra soat giao dich di

M3 tra soat:

Ma giao dich:

S0 hittodn:

Tai khodn Mowii thy hudng:

Tai khodn chuyén:

Trangthéi: Tatcad x|

Thiri diém tao yéu cau: Tirngay, 3171202013 5 Dén ngay, 31032M4  FE
Tim kiém Tao mdi ¥&u cau tra soat
- Tai khoan UCDCGE Sa tien Trang
Ma giao dich chuvén Ngwoi thu chuvén thai
Liye ol Lye

WPBAMK 99,000 | Chr xr
1 OLWZ01403250001 | YPE201403250000000002 | o 2871858 101451 WD " Q

WPBANK 100,000 | Chér xir
2 OLWI01403210001 | YPE201403180000000051 | "o 2871858 101451 s " Q

Sf ban ghi hién thi trong trang: | 10 j 4 1 mng sd 1 trang kbl

— Nguoi 18p [énh nhap ma giao dich hodc s6 bt toan can tra soat réi nhan “Tim kiém”
— H¢ théng s€ hién ra ndi dung chi tiét cua giao dich. Nguai 1ap 1énh nhap noi dung tra soat, nhap chudi

s6 bao mat, mat khau dang nhap va md OTP. Sau d6 nhan niit “Tiép tuc”
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Tao yéu cau tra soat giao dich di

M3 giao dich

86 bittodn :

Tai khoan

T4i khodn chuyén

Tén ML chuyén tign ;

Chi tiét giao dich

M giao dich

S bit todn

Tai khoan Mol thy hudmg
Tén Moueii thu hudng
Loai gian dich

56 tign chuyén ;

S tign bang chip;

84 tién trich ng

Ty gia

MG dung chuyén tign ;
Loai phi

S6 tign phi :

Tai khioan thu phi :
ML [ap 18nh

Thiri didm 1ap :

MoiLedri duyét :

Théri dierm duyét :

MAi dung tra soat™

Chudi sd bao mat
Mhap chudi sd bdo mat )

Phureeng thike nhan OTP :

YPBEZ201404030000000023
FT13077736974203

2871858
VPBANK 100003

VPB201404030000000023
FTA3077796974203

101451

VPBANK 66708

Chuyén khoan cimg hé thong VPBank
800,000 VND

TAM TRAM NGHIN VIET NAM BONG
800,000 VND

1.00

testdemo

Phi ngwdi chuyén tra

Mién phi

2871858 (VND)

thao_laplenh

03/04/2014 08:50:39
thao_duyetlenh

03/04/2014 08:57:11

[ 611100

Sé dign thoaiw)

Tao ¥éu cdu tra soat

Nowoi lap lénh / Newoi duyét 1énh phdan hoi véu cau tra sodt:

va trang thai hién tai

— Chon muc Tra soat/Tra soat giao dich di. Sau do, hé théng s€ hién ra danh sach cac yéu cAu tra soat

66




¥ VPBank

Ngén Hang Viét Nam Thinh Vwong

— Nguoi lap 1énh/ Nguoi duyét 1énh chon yéu cau tra soat can phan hdi va nhan vao bicu tuong bén
phai ctia yéu cau tra soat d6

— Hé thdng s& hién ra ndi dung cia giao dich. Nguoi lap 1énh nhap ndi dung phan hoi, nhap chudi sb

bao mat rdi chon “Guri phan hoi”
— Sau d6 Nguoi 1ap 1énh nhap mat khéu dang nhap va md OTP

— Nhén nat “Tiép tuc” dé hoan tat giao dich.
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Tao yéu cau tra sodt giao dich di

Tai khoan

Chi tiet giao dich

Thong tin bao mat

M3 aiao dich :

84 hittoan :

Tai khodn chuyén :

Tén Mo chuyén tién

M3 giao dich

56 bittodn :

Tai khodn Mo thy huedng
TEn Mok thu hiedng
Loai giao dich :

Sdtign chuyén :
Sdtien bang chik:

Sd tign trich no
HER

Mai dung chuydn tign
Loai phi

s tign phi

Tai khodn thu phi
Bgureer 13p 1&nh

Thiri difrm 1&p

Mlgureri direét ©

Thiri difrm duyét :

Maidung tra soati™)

YPE201404030000000023
FT13077756374203

Tim kiém

2871858
VPBANK 100003

VPB201404030000000023
FT13077796974203

101451

VPBANK 66708

Chuyén khoan ciing hé théng VPBank
800,000 VND

TAM TRAM NGHIN VIET NAM BPONG
800,000 VND

1.00

testdemo

Phi nguwéi chuyén tra

Mién phi

2871858 (VND)

thao_laplenh

03/04:2014 08:50:39
thao_duyetlenh

03/04:2014 08:57:11

test tra soat

Mat khau: 7 e

24 dién thoai nhan OTP : 0973235554
Ermail nhan OTP : thaottt3@wph.coman

Fhuong thite nhgn OTP | 58 dign thoai

LAl ciileioTP
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Thong bao

Quy khach @4 tao yéu cau tra sodt thanh cong.
M4 vEu cAu tra sodt1d 1 OUW201404030001.

Newoi lap 1énh thue hién déng véu cdu tra sodt

— Chon muyc Tra soat/Tra soat giao dich di
— Sau d6, hé thong s& hién ra danh sach cac yéu ciu tra soat va trang thai hién tai

— Nguoi 1ap 1énh/ Nguoi duyét 1énh chon yéu cau tra soat can dong va nhin vao biéu twong bén phai

cua yéu cau tra soat do.

— Hé théng s& hién ra ndi dung chi tiét cta giao dich can tra soat. Ngudi 1ap 1énh nhap chudi sd bao

mat. Chon “Péng yéu ciu tra soat”.
— Sau d6 Ngudi l4p 1énh nhap mat khau dang nhap va ma OTP

— Chon “Tiép tuc” dé hoan tit yéu ciu dong tra soat

i H¢ thong sé tién hanh trich phi tra sodt (néu co) trong trong hop can phdi thure hién tra soat ra ngoai
hé thong cuia VPBank.

3.15.3 Tra soét giao dich dén
(Churc nang nay khong ap dung cho giao dich thanh todan lwong)

Nowoi ldp 1énh thuce hién tao véu cau tra sodt

— Chon muc Truy van/Tra soat giao dich dén. Sau do, hé théng s€ hién ra danh sach cac yéu cau tra soat

va trang thai hién tai
— Dé tao méi yéu cau tra sodt, Nguoi lap 1énh nhan “Tao méi yéu cau tra soat”

—> Hé thong sé& hién ra man hinh nhap cac thong tin ctia yéu cau tra soat dén
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Tao yéu ciu tra soit giao dich dén

Chitiét giao dich dén
Tai khioan Mowdi thy hudng (%

T&i khodn chuyén (7

Tén Noguwiti chuwén tign %)

S tign chuyén
Loaitién té () vND »

58 bt toan

Yéu cau tra soat
MNGi dung tra soat ()

chubisé bio mat: | 462060
Mhap chudi 8 bao mat e

Phuona thire nhan OTP ;| 56 dign thoai ¥ )

Tao y&u cau tra soat

— Sau khi nhdp hét cac thong tin can thiét, Ngudi lap 1énh nhan vao “Tao yéu cau tra soat

— Hé thong sé& yéu cau Nguoi lap 1énh nhap Mat khau dang nhap va ma OTP
— Chon “Tiép tuc” dé hoan tit yéu ciu tra soat

Newoi lap 1énh / Newoi duyét 1énh phan héi yéu cau tra sodt:

— Chon muyc “Tra soat giao dich dén” trong cdy thu muc “Tra soat”. Sau do, hé théng s€ hién ra danh
sach cac yéu cau tra soat va trang thai hién tai

— Nguoi lap 1énh/ Ngudi duyét 1énh chon yéu cau tra soat cAn phan hodi va nhin vao biéu tuong bén
phai ciia yéu cau tra soat do

— Hé théng s& hién ra ndi dung cia giao dich. Nguoi 1ap 1énh nhip ndi dung phan hdi, nhap chudi sb
bao mat rdi chon “Giri phan hoi”

— Sau d6 Nguoi lap 1énh/Nguoi duyét 1énh nhap mat khau dang nhap va ma OTP

— Nhin nat “Tiép tuc” dé hoan tat giao dich.
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Tao yéu cau tra soat giao dich dén

Chi tiét giao dich dén
T4i khodn Mowdi thy hudng (%) 2871858

Tai khodn chuyén 7 101451
Tén Mguweri chuydn tidqn (9 Ha Tan Cuong
50 tién chuydn (% 100,000.00
Loaitiénté ) vrD -

Sd hittodn FT13077786074203
Yéu cautra sodt
Tra soat tien thanh toan hoa don

NI dung tra soat (%)

Mat khau: ) e
M3 QTP (%) BF2876
Théng tin bao mat

Si dign thoai nhan OTP : 0973235554

Email nhan OTP : thaottt3@wpb.comam

Phueng thire nhan OTF | S dién thoa LAl Guilai oTP

Newoi lap 1énh thue hién déng véu cdu tra sodt

— Chon myc “Tra soat giao dich dén” trong cay thu muc “Tra soat”. Sau do, h¢ théng s€ hién ra danh

sach cac yéu cau tra soat va trang thai hién tai

— Ngudi 1ap 1énh/ Ngudi duyét 1énh chon yéu cau tra soat can déng va nhin vao biéu twong bén phai

cua yéu cau tra soat do6

— Hg thong s& hién ra ndi dung chi tiét clia giao dich can tra soat. Ngudi lap 1énh nhap chudi s6 bao

mat. Chon “Péng yéu ciu tra soat”
— Sau d6 Nguoi lap 1énh nhap mat khau dang nhap va ma OTP

— Chon “Tiép tuc” dé hoan tit yéu cau dong tra soat
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Chi tiet yéu cau tra soit giao dich dén

Chi tiét giao dich

Tai khodn chuyén ;

Tén Mg chuyin tign

58 biit todn :

Tai khodn Mouweéi thy biudng
Sd tign chuyén :

Sé tign bing chik:

Yéu cau tra sodt

M3 tra soat:
Trang thai

Thiri didrm tao yéu ciu

101451

Ha Tan Cuong
FT13077796974203
2871858

100,000 VND

MOT TRAM NGHIN VIET NAM PONG

INW201404030001
Choxar ly

03/04/2014 15:36:30

M dung tra soat . Tra soat tien thanh toan hoa don

Phan héi

Phan hdi mdi (7
chufisébaomat; | 838134

Mhap chudi sd bao méat

Phuong thive nhan OTP : | Sé dign thoai x|

e H¢ thong sé tién hanh trich phi tra sodt (néu cd) trong trieong hop can phdi thuwe hién tra sodt ra ngodi
hé thong cia VPBank.

3.15.4. Biéu phi dich vu

Ngudi st dung cuia Doanh nghiép vao muc “Biéu phi dich vu” trong cdy thu muc “Tai liéu” dé tai biéu
phi st dung dich vu Ngan hang truc tuyén Doanh nghiép ciia VPBank.

3.15.5. Ty gia tham khao

Ngudi str dung ciia Doanh nghiép vao muc “Ty gia tham khao” trong cdy thu muc “Truy van” dé thuc
hién chuyén ddi thir cac giao dich mua ban ngoai t€.
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Ty gia tham khao

Ngoai té tai khodn chuyén © | wrD ;I
Mgnai té t3i khodn heétng - | YD d|
S tign chuyén WD 4|

Sd tién trichno' : 0 VND

3.16. Tai khoan
3.16.1. Danh sach tai khoan

Nguoi sir dung cia Doanh nghiép vao muc “Danh sach tai khoan” trong cay thu muc “Tai khoan’ dé xem

danh sach cac tai khoan hién c6 trong hé théng ctia VPBank (bao gdm ca nhig tai khoan chua ding ky

sir dung trén hé théng I2B Wholesale).

B Tai khoan

M& khach hang: 100003
Khach hang: CONG TY TNHH SON TRUONG
56 DKKDICMMD: 4702001694
M4 st thué: 3600733117

> In sao ké tai khoan

Quan Iy giao dich Biachi: 12B,KP 1, BUU LONG, BIEN HOA DONG NAI
Chuyén khoan Danh sach tai khoan
Thanh toan Lwong Tai khoan VPBank Business

Dich vu tai chinh STT  Sdtai khodn Loai tién té S6 dw tii khodn S6 dw kha dung Ngiy mé

Chi nhanh

Tin dung 1 2371858 WD 596,019,398 BES3 216,359 | 20080113

WRBAMK DOMG MAI Q

Dichwvu thé

Tai troe thirong mai

3.16.2. In sao ké tai khoan

- Ngudi sir dung vao muc “In sao ké tai khoan” trong cay thu muc “Tai khoan” dé truy cdp man hinh in

5a0 ké.
- Chon Tai khoan va khoang thoi gian giao dich (t6i da 6 thang).

- Nhén “Xuét ra ban PDF” hodc “Xuét ra ban Excel” dé tai sao ké.
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Truy vin giao dich ti#i khoan

& tai khodn: | 2871858 [VHD) =l

Thdng tin tii khoan

M3 khach hang:

S taikhodn

S& dwtdikhodn

1000032 Khach hang:

Bia chi 12E, KP 1, BEUU LONG, BIEN HOA S8 BKKD/CMND:
» 2BT85E (2871858 287 185300155) Loai tai khodn:

1 BEE, 716 353 WND Hgay md:
:OwHD Chinhanh mi:

Han mike thiu chi
Liét ké giao dich cu

Tiw

a tai khoan

YPEANK 100003
4702001694

Tai khodn WP Super
16012008
YPEANK DONG NA

ngdy: 15012013 7 Bén ngdy: 1607152013 i} Tim kiém

dich
1 FT1301 643335 16012013 176,011,000 AT, 127 440 :gglﬂﬂ13 ]
2 FT130161 2495 16012013 100,772,012 213,138 449 :gg;ﬂn13 o
GlAal MGAM THED
FIUMHM 05 16012013 =
3 TT1301605443 16012013 130,000,000 LO12015 Do11g 313,910 461 1332 D]
MNGAY 16.1.2013
4 FT130 33646 HCh | 160152013 25,000,000 183,910 461 }Eﬂ;ﬂﬂﬂ Cl
b LOA 21990003 1 15012013 30,000,000 158,910 461 :?E;EDB &
G LOA 21990003 1 15012013 1,988,066 188,910,461 :?.:‘g;ﬂ[ﬂ& (]
S4& b3n ghi hidn thi trong trang: 10 ;I M4 1 (Téng =é 1 trang Wk kl

3.17. Tai trg thwong mai

VPBank cung cap tinh nang truy van thong tin bo chimg tir xuat nhap khau (Pdi twong Khach hang la

Khach hang doanh nghi€p vira va nhé), vdi nhiing loi ich:

- Truy van toan b thong tin Bo ching tir xuat nhap khau theo L/C, Nho thu (D/P, D/A) clia Khach
hang dugc phat hanh / thanh todn qua VPBank;

- Nam bat tinh trang thanh toan ciia timg Bé chung tir XNK, dam béo thanh toan ding han cho

doi tac nudc ngoai,

tang uy tin kinh doanh;

- Quan ly dong tién dugc t6t hon

- Nguoi stt dung cua Doanh nghi€p vao muc “Thong tin BCT XNK” trong cay thu muyc “Tai trg
thuong mai” dé xem danh sach cac bo chimng tir XNK
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Thong tin BCT XNK

Théng tin khach hang
M khach hang: 100006
Khach hang: CTY TNHH MOT THANH VIEN VAN GIAI

Bija chi. H06-10 K339 TRUONG CHINH,THANH KHE DN

Théng tin bd chirng tir XNK

STT  SolLcC,DA,DP Sa reference cua BCT Phwong thire ie Trang thai
1| TF1307700015 LC IMPORT - PRE ADVICE 100,000 | B4 thanh todn mét phin Q
2 | TF1307700016 LC IMPORT - PRE ADVICE 500,000 | £4&thanh todn mét phan {5}

-Dé xem cac thong tin chi tiét vé tinh trang bo chimg tir, Khach hang click vao dé xem chi tiét

-Man hinh hién thi thong tin chi tiét by ching tir, bao gdm: Ma chi nhanh, tén chi nhanh,
Phuong thirc thanh toan, S6 LC/DP/DA, sé tién LC/DP/DA, dung sai, loai tién, ngay phét
hanh, ngay hét han, gié tri cia BCT, ngay thanh toan BCT, s6 Ref BCT, tinh trang thanh toan,
tén ddi tac, Ngan hang thanh toan, nudc XNK

Thong tin BCT XNK

1. Théng tin Khach hang
mE Khach hang:
Tén khach hang: WPBANHK 100006 WVPBANK 100006 HOG-10 K339 TRUONG CHINH, THANH KHE DM
2. Thong tin BCT XNK
WM& chi nhanh @ WNOO 10001

Tén chi nhanh . WPBANK COB0O122
Fhuong thirc © LC IMPORT - PRE ADVICE
S LS, DA, DF - TRI307T00015
Satign LG 100,000
Cung sai 0 +-10%
Loaitién : USD
Moday phat hanh LS . 01/03/2013
Mody hét han LG . 01012015
Gia tri cla bhd chirmog tir: O
Fgay thanh toan BCT .
S reference ciila BCT
Tinh trang : Ba thanh toan mdt phan
Té&n ddi tac . BENEFIT
Moan hana xudttrinh chirng tiv © ADVISING
Mgén hang thanh todn © AAVAILABLE
Muwdc xuStinhap khdo © KOREA, REP. OF
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3.18. Dich vu thé
VPBank cung cap tinh ning dich vu thé danh cho d6i twgng Khach hang 1a Khach hang
doanh nghiép vira va nhé.

3.18.1. Danh sach thé
- Nguoi str dung cia Doanh nghiép vao muc “Danh sach thé” trong cdy thu muc “Dich vu thé” dé
xem danh séch céc tai khoan hién c6 trong hé thdng ciia VPBank.

Danh sdch thé ghi ne

134 S23acon | NGUWENM THEBKH | Issuing MC Platioum CodDorat | =

1 v el THUY Dbt Crinh 1 2082091 e 6]
1338 S213ocon- | NGUYEMTHIBKH | Issuing T24 MasterCand

| ammas wox I | THUY bt o | tonogeny | cedox | Q)

Danh sach the tin dung

~r Wy iy Trang (R
ChimhPhe thié hé

13- S NOUREN THECH | g WG WA -
V| zesws coc 683 | THUY Credt Crikh | MOARNZ | Card OK
1P o WCURTEN THI THUY | fsuing S Wi Arines
l @ ‘ H00 l rox 5750 lrm ]-:ru l Py lmmzm] bt &|

3.18.2. Thanh toan thé tin dung

Newoi lap lénh cua Doanh nghiép thuc hién theo cac buodc sau:

¥ Budc 1: Nhip thong tin giao dich:
- Nguoi dung vao thu muc “Dich vu thé”, vao “Thanh toén thé tin dung”, chon Tai khoan chuyén
- Chon “Hinh thirc thanh toan”:

e “Thanh toan s du t6i thiéu” : 1a s tién tdi thiéu khach hang phai thanh toan trong ky

e “Thanh toan toan bo” : néu khach hang mudn thanh toan toan bd du no hién tai

e “Khac”: Néu khach hang mudn thanh toan sé tién khac ( nhung sd tién nay phai 16n hon hozc
bang s6 tién thanh toan t6i thiéu)

- Chon “Hop dong thé”: chon hop dong thé/sb thé mudn thanh toan

- “S6 tién trich no”’: nhap s6 tién mudn thanh toan néu mudn thanh toan sb tién “khac”. So tién

nay phai Ién hon hoic bang s tién thanh toan t6i thiéu.

- “N6i dung chuyén tién”: Nhap ndi dung tiy ¥, cho phép nhap tbi da 210 ky tur
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Thanh toan thé tin dung
o L= 4 L5

Mhap thang tin giao dich ¥ac nhan ndi dung chuyén tién két thic giao dich

Théng tin tai khoan chuyen tién

Tai khodn chuyln () 437964 (VND} |
S0 dur tai khoan 13.142,086,861 VND
Han mirc thau chi 0 WVHND
So dw kha dung 13.142,086,861 VND

Chi nhanh mé tai khoan : VPBANK DIEN BIEN PHU

Méi dung chuyén tién
Hinh thikc thanh todn (%) Khac =l

Hop dBng'The ) Chon trong danh séch j
Théng tin chuyén tién

Shtidn trich ng ()

Mai dung chuyén tign %)

¥ Buéc 2: Xdc nhin ndi dung chuyén tién
- Man hinh hién thi chi tiét giao dich, nguoi dung nhéap chudi s6 bao mat, sau d6 nhan nut tiép
tuc
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1. Théng tin t3i khoan

Tén Nouol thy hudng
2. Noi dung chuyen tién

6 tién bing chix

Ndi Sung chuyén tién

Tai khoan thu phi
3. Thong tin bao mat

T3i khodn chuyén :
Tén Noudi chuyén tién -

Tai khodn Ngudi thy hudng :

S0 tién chuyén -

S tiéntrichng -

Tygid:

Loai phi :
Sofién phi-:

Phurang thirc nhan OTP -
Chudi 50 bdo mat:

Nhap chudi s6 bio mat:

2017121
VPBANK 100
524394 6689

NGUYEN THI BICH THUY

2,000,000 YND

HAI TRIEU VIET NAM DONG
2,000,000 VND

10

Thanh todn thé tin dung
Phi ngudi chuyen tra
Mién phi

2017121

Thudigntd
375221

¥ Budée 3: Két thiic giao dich

- Nguoi ding nhap mat khau va ma OTP d nhan duoc (qua email hodc SMS)

Thanh tedin the tin dung

w
Hidp Thling bin gisd dichi

KB gia dichi

L=
it nidin ndi dung chavinSin

e
i OTR

T i b Pt

6 o hopi nadn OTF . 9TSSS4E
Ervudl i OTF - bl S cammoim

Phasgre) it phin OTF  Th Sén il W

- Sau d6, nhan nat Tiép tuc. Man hinh hién thi nhu sau:
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Thanh todn thé tin dung

M giao dich

1. T tin thi Khodn

Tai khodn chuyan

Tén Mgt chuydn fién ;

Téi khodn Nguwdi thy hudng
Tén Mgudi thy huwdng

2. Nl thung chuyn tiin

S tién chuyén

84 tidn bing chir

S tién trich n
Tiola:

i dung chibn tién :
Loai phi :

S tidin phi :

Tai khodn thu phi ;

Lip l&nh thanh céng
YPBZ01404 020000000024

27121
VEBANK 100
624304 GRED
HGUIYEN THI BICH THUY

2,000,000 VND
HAI TRIEL VIET NAM BONG
2,000,000 YHD

10

Thanh todn thi tin dung
Phi ngwii chuyén tr

Mién phi

2017421

Newoi duvét lénh thue hién theo cac buoc sau:

¥ Buwéc 1: Truy cip danh séch cac Iénh thanh toan thé dang cho duyét:

— Chon muc “GD cho duyét/ xédc nhan/ b tir chdi” trong cay thu muc “Quan 1y giao dich”.

— Chon Iénh cin x4c nhan bang cach nhin vao biéu tugng & bén phai cta 1énh chuyén tién do.
¥ Bude 2: Xac nhan 1énh chuyén tién:

— Xac nhan lai n6i dung cta 1énh chuyén tién, nhap chudi sé bao mat, dong thoi tich vao 6 “Doanh
nghiép chiing t6i da doc, hiéu rd va cam két thuc hién cac quy dinh vé str dung dich vu I2B Wholesale
cua VPBank”.

— Nhén “Tiép tuc” dé xac nhan 1énh chuyén tién hodc nhan “Tir chdi” dé tra lai 1énh chuyén tién cho
Ngudi lap 1énh.

¥ Buée 3: Hoan tat xac nhan hodc tir chdi 1énh chuyén tién

— Nhap mat khau ding nhap cing ma OTP dugc hé thong giri theo phuong thirc di ding ky (hodc thay
d6i tai muc ho so nguoi ding).

— Nhap 1y do tir chdi néu Ngudi duyét 1énh tir chdi xac nhan & budc 2.

— Nhan “Tiép tuc” dé hoan tit xac nhan lénh chuyén tién.

79



¥ VPBank

Ngéan Hang Viét Nam Thinh Vwong

GD Chuyen tién ché duyét/xic nhian

Logi giao dich | [T4t c3] v

Lam mdi danh sach

@ sy Ydikhoin TénMgudi  Taikhoin Nguoi o4 tién “:r: ‘i"'é':‘“ Nowdildp  Thoi diém  Tramg
chuyén  thu hwdng thu hwdng chuyén .TEL Iénh lap thai
NGUYEN THI 2,000,00000 | Thanh todn 0204/2014 | Chér
O] 1 |2om2r | o0y | 524394 6689 | A i 2 maker_100 0242 | dupé Q
50 ban ghi hién thi trong frang: 10 % 144 1 (Ting 561 trang kP

Lam mdi danh sach

3.18.3. Pang ky phat hanh thé ghi no tryc tuyén
VPBank cung cap tinh niang cho phép Quy doanh nghiép thuc hién dang ky phat hanh thé ghi ng quéc té truc
tuyén. Chi tiét cac budc ding ky phat hanh thé nhu dudi dy:

Newoi lap lénh cua Doanh nghiép thuc hién theo cac buodc sau:

¥ Buéc 1: Nhap ndi dung:

- Nguoi dung vao thu muc “Dich vu thé”, chon “Dang ky phat hanh thé”, chon “Loai thé dang ky” la
AirPlus MC SME Classic Debit.

Thong tin chi tiét vé san pham thé ghi ng qudc té vui long xem tai day.

Chon “Tiép tuc”
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0 gon ers l Bing ky phit i he

Tai khaan o
. - =
Quan ly gizo dich MNhip ndi dung Xdc nhdn ndi dung K&t thic
Chuyén khodn
Lesi the dang ki (%) | AirPlus MC SME Classic Debit v

Thanh toan Lirong

Dich wu tai chinh
Tin dung

Tién giFi cd ky han online

» Danh sach thé

» Thanh toan thé tin dung
» In sao ké thé

» Béng ky/hiy dang ky thanh toan
trrc tuyen the

» Thay dbi trang thai thé
» Thay ddi han miFc gize dich ngay
» Danh s&ch ding ky phat hanh thé

» Bang ky phat hanh thé! xac nhan/
bi tiF chai

¥ Buéc 2: Xac nhan ni dung
a) Man hinh mao thé cho hang thé la Thé chinh

(1) Thang tin cta t6 chirc dugc tw dong hién thi gdm:
+ M& Khéch hang (CIF)
+ Khach hang (Tén doanh nghiép)
+ 86 Pang ky kinh doanh
+ Ma s6 thué
+ Pia chi

(2) Nhap Thong tin mo thé:

e “Hang thé”: mac dinh la thé chinh néu khach hang chua c6 thé chinh

e “Tai khoan md thé”: 1a s tai khoan lién két voi thé ghi no

e “Tén in noi trén thé ciia DN”: dién tén in ndi trén thé ciia doanh nghiép, toi da 13 ky tur
e “Noi dang ky nhan thé”: 1a chi nhanh/phong giao dich cia VPBank dang ky nhéan thé

(3) Nhép Thong tin nguoi st dung thé chinh (Nguoi dai dién theo phap luat)

e Nguoi dung dién vao s6 CMND/ Ho chiéu, bAm ntt tim kiém m, hé théng s& hién thi cac
thong tin con lai ciia ngudi sir dung thé trén man hinh, bao gom:
+ S0 CMND/ Ngay cap/ Noi cap
Ho va tén Nguoi st dung thé
Gidi tinh
Ngay sinh/ Noi sinh
bia chi hién tai
86 dién thoai/ Email

+ o+ o+
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+ Cau hoi bao mat: Mic dinh 1a ngay cap CMND/H$ chiéu ciia nguoi sir dung thé theo
dinh dang YYYYMMDD

Ngudi dung dién tén in ndi trén thé cia chi thé chinh, t6i da 20 ky tu
Tich vao 6 “Doanh nghiép chiing t6i da doc, hiéu ré va dong y cdc diéu khoan Hop dong sk
dung thé ciia VPBank, dong thoi cam két thiee hién cdc quy dinh phat hanh thé truc tuyén” va
chon “Tiép tuc”.
Xéc nhén lai ndi dung va nhap chudi sé bao mat
Nhan “Tiép tuc” dé ding ky tiép hodc nhin “Huy bo” dé két thuc giao dich

Bang ky phat hanh the

Mhdp ndi dung

=

Xac nhdn ndi dung

-

KAt thic

Lesi thé dang ky (%) : AirPlus MC SME Classic Debit

1. Théng tin khach hang

M3 khach hang: 183337
Khach hang: VPEANK-183337
54 DKKDCMND: 2500289055
M3 50 thug: 1303000288
Diz chi: VPBank Add 183387 VN VFEank Add 183337 VN

2. Théng tin ma the
Tai khodn rmd the () -
Hang thé :
TEn in ndi trén theé cda OM (%) :

Wi dang ky nhan thé (%)

130126758 (WMD) L
The chinh
TEST

(Tdida 13 ky )

®Chi nhanh GaVap

3. Théng tin nguwei stk dung thé chinh (Ngwdi dai dién theo phap ludt)

55 CMMND! HS chifu (%) :
Mgdy cdp :

Mai cip

He wa ten chi the chinh
Gidri tinh :

Mgay sinh :

Mo sinh

Evia chi :

54 dign thoai di déng :
Bz chi Email -

TEn in ndi rén thé cda chd theé chinh (%)

Han mie giao dich théng d& nghi cip
cho chd the {new co)

Cau hdi bao mat (%) -

013326087
03/07/2010
CA HA NOI
VPBANK-741037
MiF
13105/1088
VPBank Add 741037
VPBank Add 741837 VN VPBank
Add 741837 VN
i
0022263563

vpbeus 741037 @gmail.com

CHLU THE CHINH (Tdi da 20 ki tw)

(WMD)
20100703 {Mgdy cip CMNDMHS chiéu ela chil thé dinh dang
Y YMMOD)

i*|Doanh nghidp ching tfi 4% doe, hiéu rb va déng § cdc difu khodn Hop dbng siF dung thé cla WFBank, ding théi cam két thuc
mign cdo quy dmh phat hanh thé trec tuyen

I ETN

b) Man hinh mé thé cho hang thé la Thé phu

(1) Thong tin cua t6 chirc dwoc tw dong hién thi gdm:
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+ Ma Khach hang (CIF)
+ Khach hang (Tén doanh nghiép)
+ Sb Pang ky kinh doanh

+ Ma s6 thué

+ Pia chi

(2) Nhap Thong tin mé thé:

“Hang thé”: mac dinh la thé phu néu khach hang da c6 thé chinh
- “Tai khoan m¢ thé”: mic dinh 1a s6 Tai khoan mé thé cua Thé chinh
“Tén in ndi trén thé cia DN”: dién tén in ndi trén thé cua doanh nghiép, toi da 13 ky tu
“Noi dang ky nhan thé”: nguoi ding chon chi nhanh/phong giao dich cia VPBank dé dang ky
nhén thé

(3) Nhap Théng tin thé phu (Ngudi duoc doanh nghiép ty quyén st dung thé phy)

- Nguoi dung dién vao sé6 CMND/ Ho chiéu, bAm nut tim kiém L'J, hé thong s& hién thi cac thong tin

con lai ctia nguoi sir dung thé trén man hinh, bao gom:
+ S6 CMND/ Ngay cap/ Noi cip

Ho va tén Nguoi st dung thé

Gidi tinh

Ngay sinh/ Noi sinh

bia chi hién tai

S6 dién thoai/ Email

Cau hoi bao mat: Mic dinh 1a ngay cép CMND/H$ chiéu cta nguoi st dung thé theo dinh

dang YYYYMMDD

- Nguoi dung dién vao tén in noi trén thé ctia chu thé phu, t6i da 20 ky tu

- Tich vao & “Doanh nghiép ching téi da doc, hiéu ré va dong y cdc diéu khoan Hop dong sir dung thé
ciia VPBank, dong thoi cam két thiee hién cdc quy dinh phdt hanh thé truc tuyén” va chon “Tiép tuc”.

+ 4+ + + + +

- Xdac nhan lai ndi dung va nhép chudi sd bao mat
- Nhian “Tiép tuc” dé ding ky tiép hodc nhan “Huy bo” dé két thuc giao dich
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(1) 2 3

Mhip ndi dung ¥ac nhin ndi dung Kt thic

Logi theé dang ky (*) - AirPlus MC SME Classic Debit

1. Thang tin khach hang
M3 khach hang: 1000363
Khach hang: VPEANK-1000353
54 DKKDICMMD: 3200404579
M3 50 thué: 3200404679
Diz chi: 22 LE DUAN, PHUONG 1, DONG HA GUANG TRI
2. Théng tin mi& the

Tai khodn md the (%) : | 140163578 (WND) L
S6 thé chinh 1522384 5508
Hang the : The phu
Tén in ndi rén thé cda OM (%) : MO THE PHU 2 (Tdi da 12 ky )
Wi d3ng ky nhdn thé (%) - ®Chinhank Le Duan L
3. Théng tin thé phu (Ngwéi diroe doanh nghiép Gy quyén st dung thé phu)
S0 CMMDV B8 chidu (%) : [132272082

Mpay cdp : (15052012
Moicdp: PHU THO
Ho va tén chll thé phu : WPBANK-3835377
Gigi tinh : |Nam
Mgay sinh : DESOS1005
Mei sinh - [HA NOH

. NGO 134 DE TRAN KHAT CHAN
Bz chi: [THAMH LUONG HAI BA TRUMG HA
MO -

S ditn thoai di déng - 0883148145
Bis chi Email : HAILONGSS25@GMAIL COM

TEn in ndi trén thé cda chi the phu i) : THE PHU PHU (Toi da 20 ky bw)
Han miFc giao dich thing dé nghi cap P
©7 ho chil tha [r=-31. oo): (VND)
Ciu hdi o mir ) - 20120518 {(Mpdy cdp CMND/HA chifu cla chi thé dinh dang
¥CYMMOD)

# ("}Doanh nghlep ching téi 33 doe, higu 5 va ﬂung ¥ cde di2u khodn didu kién v& phat hanh va ELF dung thé ghi no qudc 18 JTrong
Ban Hiéu Iuen giao dich chung Vi phat hanh va siF dung the thi nor [danh cho khach hang td chirz) cua 'I.FFBank ddng
-:Taﬂg k'g.l rr'cr t'lE ghi ng voi cac hu:-ng fin k& khai & trén va cam k&t thuc hién ding cde quy dinh cla WPBank de hodn &t thi tuc mo
thé va nhan th&/pin tai chi nhanh d3 dang ky

Luwu y khi nhdp liéu néi dung diang ky mo the:

& Diéu kién dang ky mo theé:

AN

Quy doanh nghiép chia c6 hop dong thé ghi no triede dé
Phadi mo thé chinh trucc, thé phu sau
Chi mé t6i da 1 thé chinh va 5 thé phu

AN

Chi mo thé online cho nguoi si dung thé chinh/phy da dang ky ma khach hang ca nhan
(CIF) tai VPBank
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& Tén in noi trén thé cia doanh nghiép va chii thé chinh/phu: khéng chira ky tw ddc biét, chi
chira ky tw viét hoa khéng dau va sé va khong xudt phat bang sé
¥ Budée 3: Két thiic giao dich

- Ngudi dung nhap mat khau va ma OTP d3 nhan dugc (qua email hoic SMS)
- © 3

MhSp ndi dung XAe nhin ndi dung K&t thie

Mt khdu: (%) (4

M3 OTP (%) 1431883

£2 dim bdo an todn cho nuf m«w hang. WVP8ank gici han 54 ldn '*J"a:l sai *h:lng fin v& mét khdu, m3 OTF gii iai mat khdu
OTF va khoa: g that gian guy fai mé CITF'g.ua ey |an s J’un lign P.Ec theo do:
- Qi 5— khach 52 cotida? .':]n '*J";p .s;J ‘Jﬂ’-ﬁg fin ve maf khau vd m3 OTP - .
- Quy khdch £ of 437 da 2 Mn giki lai OTF cho giao dich va khodng thod gian 167 thidu gitra 2 ln gui lai OTF idn figp 14 20 gidy
Thang tin bao mat
52 dién theai nhdn OTP : 0983951445

Email nhan OTF : ducnmdi@vpbank.com.vn

Phwong thire nhdn OTP | Thir dién o L w

Thay dai phwong thire nhdn OTF @i day

LIN KT8

- Sau d6, nhan nut “Tiép tuc”. Man hinh hién thi nhu sau:
' ' 3

MhSp ndi dung ¥3e nhdn ndi dung K&t thic

Giao dich ding ky phat hanh thé thanh céng va di dwoe chuyén téi nguwéi duyét 1Enh

Vé trang cha

Ngwoi duyét lénh ciua Doanh nghiép thwce hién theo cdac budc sau:

¥ Buéc 1: Truy cdp danh sach cac ban ghi yéu cau diang ky phat hanh thé dang cho duyét:

— Chon myc “Ding ky phat hanh thé/xac nhan/bi tir chdi” trong cay thu muc “Dich vu thé”.
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— Chon ban ghi yéu cau ding ky phat hanh thé can xac nhan bang cach nhan vao biéu trong & bén phai
cua ban ghi do.

Bang ky phat hanh the/ xac nhan/ bij tir

Trang thai: Tatcs =]
Kh.';ch h:ng Ho va tén Tai I(hnan Hgwoi lap
ek chi thé m thé Iénh
nghiep .
CTY CO Bang
NGUYEMN 18/09/72019
1 PHAN TAN THI THAM 128748811 thuongmaker 0348 chor Q
SON duyet
S0 bin ghi hién thi trong trang: 10 E’ 44 1 (Téng s8 1 trang ¥ ¥l

¥ Buéde 2: Xac nhan yéu cau dang ky phéat hanh theé:

— Xéc nhan lai ndi dung, nhap chudi s6 bao mat, déng thoi tich vao 6 “Doanh nghiép chiing t6i da doc,
hiéu r& va dong ¥ cac diéu khoan Hop dong sir dung thé ctia VPBank, dong thoi cam két thyc hién cac
quy dinh phat hanh thé truc tuyén”.

— Nhén “Tiép tuc” dé xac nhan yéu cau ding ky phat hanh thé hoic nhan “Tir chdi” dé tra lai yéu cau
cho Nguoi lap 1énh.

¥ Buéde 3: Hoan tat xac nhan hodc tir chdi yéu cau diang ky phat hanh thé:

— Nhap mat khiu dang nhap cing ma OTP dugc hé théng guri theo phuong thirc da ding ky (hodc thay
dbi tai muc hd so ngudi dung).

— Nhap 1y do tir chdi néu Ngudi duyét 1énh tir chdi xac nhan & budc 2.

— Nhén “Tiép tuc” dé hoan tit xac nhan yéu cau dang ky phat hanh thé, man hinh hién thi nhu sau:

Béng ky phat hanh thé! xac nhédn/ bi tir choi

- 2 3]

Mh3p néi dung ¥de nhdn ndi dung KAt thiic

Giao dich ﬂang ky phat hanh thé ghi nor quuc té g4 thanh cong Quy khach vui Inng chudn bi va bé
sung cac hd so khi dén VPBank nhdn thé (trong véng 4-7 ngay lam viéc ké tir khi giao dich thanh
cdng) |

H& s bo  sung bao gnm

1. Glay de nghi kiém hop ﬂung phat hanh va s dung the ghi nor quu-:: te (theo mau cia VPBank):
02 han guc.

2. Ban sao chirng minh thu HG chiéu clia Chu ‘the&ngum dwoc ug qu1_.n.=.|;| ky Glay aé nghi kiém
hcrp ﬂung phat hanh va s dung the ghi nor quoc te, nguedi ducrc uy quyen nhin The/ PIN, nguwdri
den VPBank lam thu tuc phat hanh The;

3. 'u’an ban uy quren hu'p 1€, con hiéu lwc cua Ngwi dai dién 1:heu phap luat neu Nguwéri ky trén
GIE‘_." de nghl kiém herp ﬂnng phat hanh va sir dung the ghl ng qunc te, Hop dong st dung the ghi
ng quuc te khdng phal Ia Ngl.n:rl dai dién theo phap Iuat cua khach hang (Ban goc/Ban chlnh}

4. Glay glcﬂ thIEI.I Glﬂjl' uy quyen con higéu Iwe, hop I& cia dai dién theo phap luit trong treérng
hcrp nguu'l dén thl.rc'. hién tha tuc phat hanh thé khéng phai 12 Ngwiri dai dién theo phap luat {Ban
gucIEan chlnh}

Miu biéu hd sor vui Iong xem va tai vé & Tai ligu/File dang ky phat hanh the. Chi tiet lién hé

1900545415,
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¥ Budre 4: Kiém tra két qua dang ky phat hanh thé online
Nguoi ding vao menu Dich vu thé/ Danh sach ding ky phat hanh thé dé kiém tra Trang thai giao
dich m¢ thé: “M¢ thé thanh cong” hoac “Mo thé khong thanh cong”

Trang thai: Tatcd v

CTY ©0 PHAN TAN
SOM

54 ban ghi hién thitong trang: | 10 ¥ 44 |1 | (Tong sd 1 trang j#Fl

¥ Budée 5: Hoan thién hd so b sung va nhan thé tai quay giao dich ciia VPBank
Sau khi giao dich dang ky phat hanh thé ghi ng quc t& ¢6 trang thai “Mé thé thanh cong”, Quy doanh
nghiép vui 10ng chuén bi va bd sung cac hd so khi dén VPBank nhan thé (trong vong 4-7 ngay lam
viéc ké tir khi giao dich thanh cong)
Hb so bo sung bao gdm:
1. Gidy dé nghi kiém hop dong phat hanh va st dung thé ghi ng qudc té (theo miu cia VPBank): 2 ban

A

goc
2. Ban sao ching minh thu/ Ho chiéu cta Chu thé, ngudi duge uy quyén ky Gidy dé nghi kiém hop
dong phat hanh va sir dung thé ghi ng quc té, nguoi duoc ty quyén nhan Thé PIN, ngudi dén VPBank
lam thu tuc phat hanh The

3. Vin ban ty quyén hop 18, con hiéu luc cua Nguoi dai dién theo phap luat néu Nguoi ky trén Gidy dé
nghi kiém hop ddng phat hanh va sir dung thé ghi ng qudc té, Hop ddng sir dung thé ghi no qudc té
khéng phai 1a Ngudi dai dién theo phap luat cuia KH (Ban gbe/Ban chinh)

4. Gidy gi6i thiéu, Gidy iy quyén con hiéu lyc, hop 1é ciia dai dién theo phap luat trong truong hop
nguoi dén thyc hién thi tuc phat hanh thé khong phai 1a Nguoi dai dién theo phap luat (Ban gbc/Ban
chinh)

Mau biéu hd so vui long xem va tai vé tai menu “Tai liéu/ File ding ky phat hanh thé”
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IV.BAO MAT

4.1. Chirc ning bao mat caa hé thong

- Phuong thirc xac thwe: Cac giao dich thuc hién trén hé théng Ngin hang truc tuyén
Doanh nghiép VPBank déu yéu cau phuong thirc xac thuc bang OTP SMS; Soft OTP.
M3 OTP duoc giri t6i ngudi dung qua thu dién t/tin nhin hodc qua tmg dung VPBank
Smart OTP.

- Phan quyén Nguoi sit dung: Nguoi st dung cua Doanh nghiép duoc phan quyén theo

nhom Nguoi st dung véi cac quyén cu thé nhu sau:

Dich vu

Nguwoi lap 1énh
thanh toan

Nguwoi duyét Iénh
thanh toan

Nguwoi l1ap I1énh
thanh toan lwong

Nguwoi duyét Iénh
thanh toan lwong

Nguoi truy
van

Chirc ning Quén ly Ngwoi thu hwéng

Thém méi / Cap nhat /
Xoba Nguoi thu huong
cho hoat dong thanh
toan thong thuong

Thém méi / Cap nhat /
Xoba Nguoi thu huong
cho hoat dong thanh
toan luong

Chirc ning Thanh toan

Lap lénh chuyén tién
trong noi bo VPBank /
lien Ngan hang / Quoc
te

Xt ly céc lénh chuyén
tién bi tir choi

Lap lénh thanh toan
dinh ky / Dung thanh
toan dinh ky dang hoat
dong

Thanh toan hoa don

Tai file thanh toan
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Duyét lénh chuyén tién
trong noi bd VPBank'/
lien Ngan hang / Quoc
te

Duyét lénh thanh toan
dinh ky / Duyét yéu cau
dung Iénh thanh toén
dinh ky

Duyét lénh thanh toén
hoéa don

Chirc niang thanh toan lwong

Lap Iénh thanh toan
luong riéng 1é trong noi
b6 VPBank / lién Ngan
hang

Xt ly c&c lénh thanh
toan luong riéng l¢ bi tur
choi

Tai danh sach luong /
Lap 1énh thanh toan cho
danh sach luong

Duyét lénh thanh toan
luong riéng lé trong noi
b6 VPBank / lién Ngan
hang

Duyét lénh thanh toan
cho danh sach luvong

Chire ning tai khoan

Xem danh sach tai
khoan

In sao ké tai khoan

Chirc ning truy van

Truy van lich s giao
dich cac lénh chuyén
tién / thanh toan
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Truy van lich sir giao

dich cac Iénh thanh toan

lwong riéng le / thanh X X Y Y X
toan luong tong

Xem yéu cau tra soat y y y y v
giao dich di/den

Tao/Péng yéu ciu tra

soat giao dich di/dén v X Y % X
Ph,én hoi yéu cau tra v v v v X
soat

Biéu phi dich vu / Ty y v v v v
gia tham khao

- Yéu cu bit budc vé mit khau sir dung:

Mat khau phai c¢6 d6 dai it nhat 1a 8 ky tu.

Mat khau phai c6 it nhat mot ky tu chit cai viét thuong (a..z).

Mat khau phai c6 it nhat mot ky tu chir cai viét hoa (A..Z).

Mat khau phai c6 it nhat mot ky tu chit s6 (0..9).

Mat khau phai c6 it nhat mot ky tu dic biét (mot trong cac ky tu sau: @#$%" &+=).

Mat khau khong duoc c6 diu cach.

Mat khau khong duogc chira cac chudi 4 ky tu lién tiép trén ban phim (asdf, ASDF, 1234).

+ 4+ 4+ 4+ + + 4+

- Ty ddng ding xuit: Néu Nguoi sir dung khong thao tac trén hé thong Ngan hang truc
tuyén Doanh nghiép VPBank trong 15 phut lién tuc, hé thong sé& tu dong dang xuat phién
truy cap do. bé tiép tuc thuc hién dich vy, Nguoi sit dung ciia Doanh nghiép phai dang

nhap lai.
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4.2. Loi khuyén danh cho Ngudi st dung:

Véi may tinh ca nhan: dé bao vé tranh khoi viéc ro ri théng tin ding nhép, ludn ludn st
dung tudong ltra cho may tinh va hé thong mang va cdp nhat phan mém chdéng vi rat

thuong xuyén.

Khong dé trinh duyét ghi nh¢ thong tin dang nhap.
Thay d6i mat khau thudng xuyén.

Khong viét ra gidy hay luu mat khau bang vin ban.

Khong str dung dich vu Ngan hang truc tuyén Doanh nghiép VPBank tai nhiing noi cong
cong.

VPBank khong bao gid hoi thong tin bao mat ciia ngudi ding bang thu tay hay thu dién
ttr. Doanh nghiép vui 1ong yéu cau Ngudi sir dung ctia Doanh nghiép tuyét d6i khong tiét

10 bat ky thong tin c4 nhan nao khi nhan dugc cac thu c6 ndi dung nhu vay.
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Phu luc 1: Danh sach cac ky tw cho phép nhap

PHU LUC

SPACE ABCDEFGHIJKLMNOPQRSTUVWXY Zabcdefghijkimnopgrstuvwxyz0123456789.+-)(,

Phu luc 2: File thanh toan mau

1. Sheet TTTN: Bao gém cac lénh chuyén tién trong ndéi b0 VPBank va 1énh thanh todn lién

Ngan hang:

STT Account Currency | Ben_Name Bank_Code Bank_Name Branch_Name City_Name Amount Details Charges
1 324221 EUR Customer 1 101201001 | VIETCOMBANK TAY HO HA NOI 1600.22 | Thanhtoanlo1 BEN
2 890809809 VND Customer 2 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 2 BEN
3 890809809 VND Customer 3 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 3 BEN
4 890809809 VND Customer 4 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 4 BEN
5 890809809 VND Customer 5 101201001 VIETCOMBANK TAY HO HA NOI 60000000 | Thanh toan lo 5 OUR
6 20896868 usbD Customer 6 VPBANK 6121.25 | Thanh toan lo 6 OUR
7 20896868 GBP Customer 7 101204009 ABBANK TAY HO HA NOI 1012.65 | Thanhtoanlo 7 OUR

2. Sheet TTQT: Bao gom céac 1énh chuyén tién qudc té:

STT Account Currency Ben_Name Ben_Address Bank_Name Branch_Name Bank_Code Amount Details Charges
1 124141511 usb Customer 1 Address 1 HSBC Bank USA New York MRMD US 33 12 | Pmt. Details 1 SHA
2 124141512 usb Customer 2 Address 2 HSBC Bank USA New York MRMD US 34 31 | Pmt. Details 2 SHA
3 124141513 usb Customer 3 Address 3 HSBC Bank USA New York MRMD US 35 113 | Pmt. Details 3 SHA
4 124141514 uUsb Customer 4 Address 4 HSBC Bank USA New York MRMD US 36 33 | Pmt. Details 4 SHA
5 124141515 usb Customer 5 Address 5 HSBC Bank USA New York MRMD US 37 153 | Pmt. Details 5 SHA
6 124141516 usb Customer 6 Address 6 HSBC Bank USA New York MRMD US 38 15 | Pmt. Details 6 SHA

Phu luc 3: File lwong VND mau

Ben_Name Ben_Acc Ben_Branch Ben_Bankname Ben_Bankcode Ben_CCY Amount

Employee 1 2985624 VPBank VND 7500000
Employee 2 16281263 VPBank VND 7600000
Employee 3 16289256 VPBank VND 7000000
Employee 4 1478397 VPBank VND 7000000
Employee 5 99999999 Hoan Kiem VietcomBank 101203001 VND 7900000
Employee 6 12345678 Cau Giay Vietinbank 101202010 VND 7000000
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@ . < < . oA A
Moi thac mac xin lién hé: 1900 545 415

Website: www.vpb.com.vn
Hoic tai bat ky diém giao dich nao ctia VPBank trén toan qudc dé dwoe tw van chi tiét vé san pham

va dich vu.
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