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PHAN I: PANG KY DICH VU BIZ CONTROLLER

l. Piang ky méi dich vu Biz Controller

Sau khi hoan tat thi tuc ding ky st dung dich vu Biz Controller cia VPBank, Khach hang
vui long truy cap website cua VPBank tai dia chi http://www.vpbank.com.vn, trong menu
“Doanh nghiép vira va nhé” chon tiép “Biz Controller” va tich vao “Piang Ky va sir dung
dich vu tai day” dé chuyén tiép dén trang ding ky.

Tai trang ding ky, Khach hang lya chon ngén ngit s dung (Tiéng Viét, Tiéng Anh) va bét
dau dang ky tai khoan (hd so) moi.

Budc 1: Chon “Ping ky” tai goc trén hodc goc dudi man hinh bén phai dé vao trang “Ping
ky mot Ho so VPBank Biz Controller Méi.

Budc 2: Trén man hinh dang ky, Khach hang vui long dién day di thong tin, bao gom:

e Ho, Tén: Ho va Tén cua Khach hang hodc Ngudi sir dung dich vu Biz Controller, néu
1a Tiéng Viét vui 1ong gb khong dau;
e Piachi email: La Tén dang nhap dé s dung dich vu Biz Controller (day ciing 1a dia
chi email da dugc Khach hang dang ky vai VPBank);
e Mat khau: Mat khau dang nhap dé sir dung dich vu Biz Controller, Mat khau do
Khach hang tao ra theo nguyén tac:
= Mat khéu c6 it nhét 8 ky tu, it nhat 1 chir cai va 1 chir s6
= Mat khau khong chira ky ty dac biét va khong duoc tring véi dia chi
email
= Mat khau c6 phén biét chir hoa, chir thuong
e Cau hoi bao mat: Do khach hang Iya chon cau hoi trong danh sach va nhap cau tra loi,
02 cau hoi bao mat nay s& xuat hién ngau nhién (mdi lan 01 ciu) khi Khach hang ding
nhap hoic yéu cau cap lai mat khau;
e Thong tin xac thuc: Khach hang nhép cac ky tu trén hinh anh vao 6 bén dudi.

Khach hang can xac nhan di doc va chap nhan “Céac Piéu khoan va Piéu kién”, “Chinh sach
vé Quyén riéng tu” va “Chinh sach vé Email”.

Khach hang chon “Tiép theo” dé tiép tuc qua trinh dang ky hoac chon “Huy” dé huy va két
thuc.

Budc 3: Sau khi Khach hang nhap day dii thong tin hop 1¢, xuat hién thong bao xac nhan,
Khach hang chon “Péng ciia $6”.

Budc 4: Khach hang vui 1ong kiém tra email da dang ky dich vu Biz Controller, sir dung
duong dan (link) trong noi dung email dé x4c nhan va kich hoat dich vu Biz Controller.
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http://www.vpbank.com.vn/

1. Pang nhap

Khach hang thuc hién theo huéng dan tai muc I, Buéc 3, nhap Dia chi email va Mat khau,
sau do chon “Pang nhap”.

Xuét hién mot trong hai cau hoi bao mat da chon, Khach hang vui long nhép cau tra 101 tuong
g vao 6 va chon “Tiép tuc” dé dang nhap va sir dung.

I1l.  Diéu chinh théng tin

Khach hang co thé xem/ thay d6i cac thong tin d3 nhap ban dau bang cach chon “Ho so ciia
toi” tai goc trén bén phai man hinh.

Khach hang chon “Thay d6i” tai mdi thong tin can diéu chinh, nhap thong tin méi va chon
“Cap nhat” dé thong tin méi dugc ghi nhan hoac chon “Huy” dé két thiic va khong thay doi
thong tin.

Céc thong tin c6 thé thay doi gom:

e Thong tin co ban caa hd so: Tén, Tén Hién thi;
e Thong tin Dang nhap: Mat khau, Cau hoi bao mat.

Lueu y: Vui 10ng khong thay d6i email dang nhap, néu Khach hang c6 nhu ciu thay d6i thi vui
1ong lién hé véi VPBank dé duoc hd trg.

PHAN I1: SU DUNG DICH VU BIZ CONTROLLER

. Thém thé moi

Chtic ning nay gitp Khach hang thém thé sir dung dich vu Biz Controller, bao gdm thé chinh
va thé phu (néu co), cac budc thuc hién nhu sau:

1. Thém thé chinh

Budc 1: Khach hang vui 1ong chon “Thém Thé Méi” tai Trang chi hoac chon “Thém Thé
Méi” tai menu “Thé”.

Budc 2: Khach hang vui long dién thong tin ctia thé can dang ky sir dung dich vy Biz
Controller, bao gom:

o S thé: La ddy 16 s6 in hodc dap noi trén thé
e Hiéu lyc thé: La hiéu lyc duoc in trén thé c6 dinh dang mm/yy
e Ma CVC2: La 3 ky tu bao mat dugc in trén mat sau thé

Sau d6 chon “Tiép theo”.

Budc 3: Khach hang vui 1ong nhap Ma kich hoat (M4 bi mat). Sau d6 chon “Tiép theo”.
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Luu y: Ma kich hoat (Ma bi mat) dugc VPBank guri qua email sau khi Khach hang dang ky
dich vu Biz Controller tai cac diém giao dich caa VPBank.

Truong hop Khach hang khong nhan duoc Ma kich hoat hodc ¢6 nhu cau cap lai Ma kich
hoat, Khach hang vui long lién hé VPBank dé dugc hd tro.

Budc 4: Khach hang hoan tat thao tac thém thé, xuét hién thong bao xac nhan dang ky thanh
cong, Khach hang co thé bat dau cai dit cac han muc giao dich va ngan sach chi tiéu trén thé
nay. Bong thoi, Khach hang s& nhan duoc email théng bao vé viéc Thém Thé thanh cong.

2. Thém thé phu (néu co)
Buadc 1: Khach hang vui 1ong chon “Thém Thé Méi” tai Trang chu hoac tai menu “Thé”

Budc 2: Xuat hién danh sach cac thé phy (thé phu cua thé chinh da dang ky thanh cong dich
vu Biz Controller), Khach hang vui long nhap chudt vao sé thé va chon cac phim miii tén dé
thém mét hoac nhiéu thé phy. Sau d6 chon “Tiép theo”.

Luu ¥: Khi chon “Thém Thé Méi”, néu Khach hang con cac thé phu khac du diéu kién st
dung dich vu (thé phu cua cac thé chinh da dang ky thanh cong dich vu Biz Controller) thi
man hinh “Thém Thé Lién két” ty dong xuat hién. Néu Khach hang chi can thém thé chinh,
bo qua bude thém thé phu thi Khach hang vui long chon “Thém Thé Méi vao hd so cia
ban”.

Trén man hinh thong bao thém thé phu thanh céng, Khach hang c6 thé (i) Chon “Thém Thé
Méi vao hd so ciia ban” dé tiép tuc thém thé chinh khéac hoic (ii) Chon “Thém Thé Lién
két vao h so ciia ban” dé tiép tuc thém thé phu hoic (iii) Chon “Péng Cira 56 dé két thuc.

1. Quénly thé

Chtic nang nay gitp Khach hang thuc hién cac thao tac: tim kiém, thay d6i tén hién thi,
X04,... trén danh sach thé dang ky str dung dich vu Biz Controller.

299

Trén menu “Thé”, Khach hang vui 1ong chon “Quén ly Thé” dé xem toan bd danh sach thé
hoac nhap chudt vao tirng thé.

1. Thay dbi tén hién thi cho the
Khach hang vui long chon biéu tuong F canh thé, xuat hién man hinh diéu chinh, Khach

hang g6 tén tuy chon (Nickname) cho thé, sau d6 chon “Cap nhat”.

2. Xoathé
Khi str dung chirc nang nay, Khach hang sé xoa thé duoc chon ra khoi danh sach thé dang ky
dich vu Biz Controller. Tuong tu nhu thay d6i tén hién thi cho thé, Khach hang chon “Xo4”,
sau do chon “Xoa thé nay”.

Thao tac nay khong anh hudng dén tinh trang sir dung thé caa Khach hang. Sau khi xo4 thanh
cong, néu Khach hang van mubn tiép tuc sir dung dich vu Biz Controller cho thé nay, Khach
hang vui 1ong lam lai thao tac “Thém Thé M¢i”.
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3. Céac van dé can luu y
Khach hang vui 1ong lru ¥ cac van dé sau khi quan 1y danh sach thé st dung dich vu Biz
Controller:

e Dich vu Biz Controller dugc dang ky theo tirng Hop ddng st dung thé, cac thé thudc
Hop ddng khong duogc ty dong kich hoat dich vu. Khach hang vui 1ong thyc hién
“Thém Thé Méi” cho cac thé can sir dung;

e Khi Khach hang dong Hop dong/thé thi dich vu Biz Controller ciia Hop dong/Thé d6
tu dong huy;

e Khi Khach hang phat hanh lai thé thi dich vu Biz Controller cua thé cii sé tu dong
huy. Khach hang vui long thyuc hién “Thém Thé Méi” bang thong tin ctia thé sau khi
phat hanh lai.

1. Cac canh bao

Pé lap ké hoach giao dich thé, kiém soat ngan sach str dung, Khach hang sir dung chirc ning
“Thiét 1ap Canh bao” cho thé. Sau khi Khach hang thém thé thanh cong, thé da dugc thiét
lap canh bao theo ché do mic dinh, Khach hang vui 1ong thiét Iap lai cac canh bao theo nhu
cau str dung.

Dé truy cap vao chiic nang “Thiét 1ap Canh bao” Khach hang vui 10ng st dung mot trong
hai duong dan sau:

Puong dan 1: Tir Trang chia, Khach hang chon “Thiét Iap Canh bao” va chon thé thuc hién.

Duong dan 2: Tir chie ning Quan 1y Thé, Khach hang chon thé thuc hién sau dé chon “Sira
Canh bao”.

Trong chirc nang “Thiét 1ap canh bao” c6 3 budc thuc hién, chi tiét nhu bén dudi:
Budéc 1: Pang ky nhan phuong thirc nhan canh bao
Budc 2: Thiét 1ap Canh bao khi giao dich mua sam
Budc 3: Thiét lap Canh bao khi sir dung ngén sach
1. Pang ky phuong thirc nhan canh bao

Chirc nang nay giup Khach hang lya chon phuong thirc nhan canh bao bang SMS va (hoic)
email dén sb dién thoai va (hodc) email Khach hang lya chon. Khach hang vui long luu y néu
chon nhan canh bao 1a SMS s& phat sinh chi phi dich vy theo biéu phi cua VPBank trong ting
thoi ky.

Khéch hang vui 1ong tich biéu tugng ¥/ dé chon hinh thtrc gui canh béo, chon “Sira” dé cap

nhat sb dién thoai va (hodc) email sau d6 “Cap nhat” va “Lwu”. Khach hang cling c6 thé
chon “Hoan tac” dé quay lai tinh trang truéc khi thay doi.
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2. Canh bao khi giao dich mua sam

Churc nang nay giup Khach hang dua ra cac han mirc mua sim va nhan dugc canh bao khi c6

mua sém vuot han mirc. Khach hang tich chon biéu tuong , XUAt hién man hinh khai
bao cac han muec.

e Theo gid tri mua sdm, Khach hang c6 thé lya chon“Céanh bao néu mua sim vwgt
mirc” va “Chin va canh bao néu chi tiéu vurgt mirc”.

e Theo pham vi lanh thé, Khach hang cé thé lya chon “Céanh bdo” hodc “Chin va
Canh bao”.

e Theo thoi gian mua sam, Khach hang c6 thé lya chon “Céanh bao” hoic “Chin va
Canh bao”.

Khach hang chon “Luu” dé ghi nhan hodc “Hoan tac” dé quay lai tinh trang trudc khi thay
doi.

3. Canh bao khi str dung ngan sach

Chte ning nay giup Khach hang kiém soat mua sim theo tong chi tiéu hoac theo ting loai

mua sam. Khach hang tich chon biéu twong , XUt hién man hinh khai bao céac han
muc.

e Theo thoi gian, Khach hang c6 thé lya chon quan 1y theo Thang/Quy/Nam.

e Theo hinh thirc canh bdo, Khach hang c6 thé lya chon “Céanh bao néu chi tiéu vuot
mic” hoic “Chin va canh bao néu chi tiéu vugt mic”.

e Theo logi hinh mua sam, Khach hang c6 thé khai bao han mirc cho Tong chi tiéu hodc
chi tiét cho tirng loai chi tiéu (gém c6: Dich vy dn udng/ Giai tri/ Xang va 6 to/ Tap
Hoéa va Dugc Pham/ D6 ding gia dinh, D6 ngii kim va Hang dién tu/ Du lich/ Cac
dich vu tién ich/ Van Phong Pham/ Hang héa/dich vu khéac). Luu y Tong Han mic
chi tiéu khong phai 1a tong sb ciia cac Han mirc chi tiéu chi tiét.

Khach hang chon “Luwu” dé ghi nhan hoic “Hoan tac” dé quay lai tinh trang trudc khi thay
doi.

V. Bao cao

Churc nang nay gitp khach hang xem cac bao cdo chi tiét vé cac canh bao di phat sinh, cac
giao dich mua sam di thyc hién va tinh hinh chi tiéu so véi han muc.

Tur Trang chu, Khach hang vui long chon “Béo cao”, xuat hién cac bao céo chi tiét dé Khach
hang lya chon: Bao cao Lich st canh bao, Bao cao Lich sir mua sam, B&o céo Chi tiéu so véi
Han muec.
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Trong man hinh bao céo, Khach hang vui long chon xem ting thé hoc tat ca cac theé.
1. Béo cao Lich sir canh bao

Chte ning nay giup Khach hang quan 1y cac canh béo da giri trong vong 60 ngay qua, gom
cac thong tin chi tiét nhu: Ngay giao dich, Phuong thirc nhan canh béo, Ly do canh bao, Pon
vi chap nhan the, S tién giao dich va Loai tién giao dich...

2. Bdo cdo Lich sir mua sim

Chte ning nay giup Khach hang quan 1y cac mua sim da phat sinh trong vong 60 ngdy qua,
gom céc thong tin chi tiét nhu: Ngay giao dich, Loai mua sim, Pon vi chap nhan thé, S6 tién
giao dich va Loai tién giao dich. ..

3. Bao cao Chi tiéu so voi Han mac

Chtie ning nay giup Khach hang kiém soat va danh gia tinh hinh str dung ngan sach, doi
chiéu gitra chi tiéu va han muc, chi tiét theo thoi gian (Thang/Quy/Nam) va theo thé loai.

PHAN I11: MQT SO VAN PE THUONG GAP
l. Quén mat khau

Khi nhap sai mat khau nhiéu lan, Khach hang c6 thé s& khong thé tiép tuc dang nhap, Khach
hang vui long st dung chirc ning “Quén Mat khau” trén man hinh trude khi ding nhap.

Nhap dia chi email dang nhap va chon “Tiép theo”.

Khach hang vui long kiém tra email da dang ky, chon duong dan trong noi dung email va
thuc hién cac budc sau:

Budc 1: Chon cau hoi bi mat (1a cAu hoi Khach hang da chon khi ding ky dich vu ban dau) va
nhéap cau tra 10i, chon”Tiép theo”

Budc 2: Nhap mat khau mai va xac nhan lai mat khau mai nay (tuan theo nguyén tic dat mat
khau dang nhap), chon “Tiép theo”.

Buoc 3: Bang nhap lai vai mat khau d3 dugc thay ddi.
1. Khong nhin dwgc Ma kich hoat

Ma kich hoat (Ma bi mat) dugc VPBank guri qua email sau khi Khach hang dang ky dich vu
Biz Controller tai cac diém giao dich caa VPBank.

Truong hop Khach hang khong nhan dugc Ma kich hoat hoac ¢6 nhu cAu cap lai M3 kich
hoat, Khach hang vui 1ong lién hé VPBank dé dugc hd trg.
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