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Diiu Kidn Giao Dich Chung nay ep dung d6i toi Khcch I lan! \rr dunB Dieh Vu Ngdn Ilang Di€l1

lt cia VPBank c(i su dung Phuong Thirc Xdc Thqc VPBank Snlart C)l-P. Diau Kiqn Git,r Dich
Chung niy lt m6t phdn khing tich roi cta Thda l'huin DV NI IDT giila VPBank vir Khich lldng.

Khich tling luu i dgc ki cric diiu ki6n ri <liiu khoan durii rlir khi d5ng lj str dlrng I'hrrong
'l hirc Xic I hlrc VPtsank Smart O l'P. Khi su dpig bet ki Dich Vu Ng.in I ling Die:n I u nio cua
VPBank ci) su dung Phuong Thfc Xic Thlrc VPBank Smarl O'l l'. Khhch Hirng durgc xcm li di
Lloc. chip nhAn vi d6ng ! chiu ring buQc boi Dieu Kic:n Giao Dich Chung n,ry.

Diiu l. Cini Thich Tt Ngir
l. "Vl'llankt',{H/Ngen lling": Ld Ngin hing TMCP Viet Nam'lhinh Vuong (bao g6m ciic

Chi nhLi$. Phdng Giao Dich Yi ciic KGnh brin hdng khirc cia VPBank).
2. "Khirch HirndKll": l-ti Khich Hing sir dqng Dlch V\r Ngin Hring Dien ltr cua VI'Bank.

Khich Hdng bao g6m Khiich lliing.c.i nhAn vir Khrich Iling doanh nghiip. tirl thco Thoa
Thuarn I)V NI ID I duoc xrc lip/ki ket gina VPBank vi Khich Hing.

i. "'fhria fhuin Dich vu Ngen IIing Dien'l'i''r'Thdr'lhufn l)V NllDT": Lir th(ir thuin
giira VPBarlk vd Khrich Hing v0 viQc cung ring vi sL? dung Dich Vu Ng6n Iling Dien 'tt cua
VPIlnnk. ]'hoa Thu{n DV NHDT dugc tao lap bao g6m bdn giay: Giay ding kj kiem hlrp
dring st dung dich vU ngin hang diQn tu (dirnh cho Khdch lling cn nhin); Ciiy ding kli ki€nr
Hgp ddng cung cap dich vu VPBank Onlinc KHDN/Hgp d6ng cung cAp ri sir dqng dlch vp
ng.in hang trvc tu)0n (danh cho Kh6ch Hing t6 chuc) hoirc bil ki ll a thuin. dir liiLr ding kj
ndo khic dugc kj k6t/)idc lip giira VPBank ri Khrich Hang li6n cluan d€r vi(c t-trnr tiip vc str

dung I)ich Vu Ngan }Ling Di1^n'l iL cua VPBank.
.1. "l'huong Thic Xric 1hr1c VI'llank Smart OTl"': Lii phuong thirc xic thqrc hinl St,li O I I'

do(.rc tAo ra tu Ung Dlrng VPBank Smart OIP.
5. "Ung Dgng Vl'Bank Smart O'l l"'/"U'ng Dqng": Ld phin m6m tQo ra Sol't OTP dugc xiy

dung vd qudn lj bdi VPBank. ducrc cii dat tron dien tho.ti di dong.imiy tinh bring cua Khrich
Hang.

6. "Soft OTP"I l,i mi khda bi miit co gii lri su dUnE nrqt liiD vi eo lriru luc tror)g n)41 khoing
thoi gian nhit dlnl). thlrong dl(rc st dun8 nhu mOt viu 16 thir 2 dC xic thlrc nguoi diutg tru)
cif !i() I Ie lh6ng NLIDT hodc lhuc hien giao dich lren Vl,llank Online Ktll)N. SLrli O I P do
Ha tha)ng NIID I cta VPBank sinh ra llrtrlg clua LJirg Dgng VPlliuk Srrrart Ol1,. (iurg \,(ii
rrii Llri.h lrung su Jurrg lin tru\ cif'. V.ir khiu gico Ji(h. Sol'r UIP !5n liin l.1r h,rn \iii
thdng tin l€nh giao djch xric nhrin nguoi ki phO dufir iEnh giao dich ra ri,c nlrun ru chif
thuin urra nguiri d6 d,ji voi linh giao dich dLroc kj.

z. "ll( Thring Ngin HAng Di(n l n'/HC Th6ng NllD'I" Lii nri,r rin h1ry c6 cirr rrt( (ir! rronr
thiit bi phin cimg. phin mdm. co so dt liQu. hQ thdng nrprg trul'€n th6ng r:i an ninh bao mdr
ma NgiD I ling su dung de sen ruit, tmyer nhan. thu thip. xu li. lru rrt vi lrao da)i lhilng liD
phuc vucho vi6c quan lj vd cung cip Dich Vu Ngin llil! Diin Iuroi Kll: Kllrhrlng qua
crie thilt bi di0n tu cir sir dung ciic loai mang hqr riing nhu nlang dt lieu khaxlg di\ (.,\l)Sl_-
CiPltS. SC. Wili...), nlang vitl th6ng di d6ng (CSM)...co thi ker n6i. t(rLmg lilu \(ri H.;
'l hinrg NHD'I cha VPllank dC thu! hien Ciao Dich NIID'I .

8. "Cino Dich Ngen Hing Difn Tri,/Giao Dlch NIIDT/Ciao Dich": l_r) chc Biao dich drroc KH
thrc hien dC st dung cdc Dich Vu Ng;in tling Dion Tt nri Ngdn hing cung cip. t.rc Giro
DichNHDTse duoc thFc hien (rGn I Ie 'l h(ing N I ID-l lren co so phi ho. p voi rh6a thuin giira
Nll \ i Kll trLrng Thuu fhuin DV NHD l.., '56 l)iin Thoiti Ding Kf tlng Dung Snr rr O fl,": l.J :,i Jicn rh ri st Jrurp I).clr \ rr Ng:rrr
IlLing Di6n Iumi Khiclr.Hdng didr)ng k-v- voi Ngiurhii|grhcoThoa'lhui l)VNlIt)I.DJi
\oi KII dounh nghi.rp. 56 Ditn Thoai DArtS K! t'l'ng Dung VPllank Snr l1 UTI, li .i, Ji.rn
tholi cua \gLroi du;.ir l€nh (N8uoi dulel lcnh lhanh r)LiD,Nguaii du)01 l.:nh lhiu)h roiiD

MBo7.Q',t -NHD11]2 I



luongNguoi dr.ryQt l€nh thanh todn mo r6ng) v:i cria Nguoi xric nhd-n l€nh lbao gom Nguoi
xric nhdn lfnh thanh toan,Nguoi xric nhdn lenh thanh torn luong,Nguoi xac nhan l6nh thanh
to6n mo rQng) mi Kll di ding ki voi NBdn hdng.

10. "Diiu Kifn Ciao Dich Chung Vd Dnng Ki Vn Sft DUng Phuong Thic Xic Thyc
VPBNnk Smart OTP (sau ddy goi.chung li 'Didu.KiQn Giro Dich Chuog"): Ld nhimg di6u
khoin 6n dinh do VPBank c6ng b6 ttng thoi kj, dC .ip dung chung cho Khech Hing su dung
Dich Vq Ngan HAng Dien 'l tr cila VPBank c6 sir dung Phuong Thftc XAc Thuc VPBank
Sma( OTP. Di€u KiQn Giao Dich Chung rld duqc VPBank cung cap dC Khrich l{ang dgc.
nghidn cr?u ve xdc nhan ddng j-khi Khrich Hirng lhuc hien cai dit, kich hoat tng Dgng
VPBank Smart OTP tren IIe Th6ng NIIDT cia VPBank. Didr.r KiCn Giao Dich Chung d6ng
thoiduoc VPBank th6ng brio c6ng khai thco quv dinh cria Phrip ludt.

I l. "Dich Vg Ngin tltng DiQn Ti.": In tit cA cdc dich vu hiQn tai hay trong tuong lai.duo.c
VPBank cung cdp thdng qua H€ l h6ng Ngrin Ildng Di0n Tt, qua do Khdch HAng c6 the thuc
hidn cac Ciao l)ich. su dung cic sun phim. tlich r u ngin hing mi kh6ng cin phai t4rc ri.ip rtii
trU so Ngan lldng. Dich Vg NHDT b.ro gdm nhung khdng gioi han cic Dich v9 Ngdn hdng
tru. c tuyen VPBank Onlinc KHDN, VPBank-Mobile Banking vd cAc Dich Vu NHDT khdc do
VPBank triCn khai ttns thdi kj,.

Ditu 2. Dnng Kj. Thal D5i Phuong Thrirc Xrc Thgc VPBa-nk Smart OTP
1 . Bang r iic tii U ng DUng V PBonk Sman OTP, chrip nhin Di€u Ki6n Giao Dich Chung niry vA

kich ho?t Ung Dpng bing md kh6a kich hoat duoc VPBank gui roi S.i Dien Thoai Ddng Kj
Ung DunE SmJn OTP cua Khdch I lang. Khich Iling d6ng f ring:
a) D6i v6i cric Giao Dich y€u cAu Phuong l hfc Xic Thpc VPBank Smart O'[P theo quy

dinh cia VPBank tlmg thdi kj,r Klrcch Hing dtrng y rip dung Phuong Thuc Xdc Thgc
VPBank Smart OTP thay cho c6c phuqng thfc xdc thuc khdc di ddng ky t?i VPBank
rruoc dd ( ndu c6)l

b) D6i voi cric Giao Dich kh6ng y€u cdu Phuong Thuc Xac Th{c VPBank Smart OTP theo
quy dinh cira VI'Bank lung thoi kj: Khrich lling dtrng ) 6p dung theo cac phuong thfc
xric thuc khric do VPBank cung cdp tung thoi ky'.

2. IIinh thuc ding ki. thay d6i Phuong Thuc Xric Thuc VPBank Smart OTP:
ViCc ding ki, thay ddi Phuong l'huc Xic ThUc VPBank Smart OTP duor Khech HdnB thuc
hiQn tqi cric Don v! kinh doanh cira VPBank hoqc thdng qua Il+ Th6nt NHDT holc thdng qua
cdc hinh thuc ki6c theo quy dinh cta VPBank tung thoi ky.

Didu 3. Phuong Thri'c Xic ThUc VPBank Smart OTP

Tiry tung Giao Dlch NHDT mi Khdch Hdng thUc hiQn, Ung DUng VPBank Smart OTP sC sinh ra
Soft OTP lo4i co brin ho?c Soft OTP loai nang cao phir hgp voi quy dinh ve phuong thuc xric thlic
giao dich cria VPBank vd Ph6p luat. lrong d6l

l. Soft OTP loli ctr bin:
a) Ld me OIP duqc sinh ng6u nhion theo thtri gian, d6ng bQ voi He Th6ng NgAn IIAng DiCn

Tu cira VPBank:
b) Khi lhqc hiin Ciro Dich NHDl. H+ Th0nt Ngin Hang Dien fu cua VPBank yiu cau

Khrich.Hing nhap ma Soft OTP loai co bdn dugc sinh ra bdi LIng Dung VPBank Smart
OTP d€ hodn thdnh Giao D!ch.

2. Soft OTP lofli neng cao:
a) Li me OTP duqc t4o k€t hgp voi me cta.ttmg Giao Dich (transaction signing).
b) Khi thqc hiQn Giao Dich NHDT, Hf Th6ng NIIDT cua vPBank tao ra mot mi Giao Dich

th6ng beo cho Khiich Hdng. Khdch lling nhd-p/quet mi Giao Dich ho4c H€ Thdng NIIDT
cia VPBank tu dong tich hgp mi Giao Dich voi li'ng Dr,rng VPBank Sman OTP di rqo ra

Solt OTP lo4i ndng cao.

c) Klech Hdng nhap Soli OTP loai nang cao tren giao diQn ngin hang diCn tt cr:ra VPBank
di hodn (hanh Giao dich.

3. Soft OTP lo4i cn bdn chi rip drtng d6i vdi Khich Hing li cd nhdo. Soft OTP lo4i nang cao ap

dr,rng cho ci Khdch Iling li c6 nhdn vi Khech Hdng lir doanh nghiep. Cdc loai Giao Dich yCu
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ciu ip dlrng Soft OTP loqi co bdn hay Soll OTP nang cao thco quy dinh cila Vl'llank ttng
th(.'i ki.

.t. D6i va)i Khdch Hing cd nhAn, tai mdt thoi didnr. Khach llong chr su dung mol phuong thilc
du,v nhit ki Soli OTP lo{i co ban hoic Soft O'l'P lo4i nang cao cld xic thlrc Ciao Dich.
D6i vtti Khdch Ildng doanh nghiep, Khech tlarng chi su dunS m6t phuong thirc clut'nhat li
Soft O fP loai nang cao d€ xric thgc Giao Dlch.

5. Soft O'l P c6 hi$u luc t6i da kh6ng qu6 02 phit.
Diiu 1. . Quydn vn Nghia V+ Cii! Khdch Hlng
l. Quyen cia Khrch HAng

a) C6 quydn ddng ky, cdi d{t su dung. thay d6i. chdrn dfl su dung Phuong lhtrc Xlc 1hr,Lc

VPIlank Smart O'lPr 1'ruong hgp thay d6i. chdm dtrt su dung PhLrong 'lh(rc Xic Thlrc
VPIlank Smarl OTP. Khach Iling ddng j rdng Khrich l ling c6 fie se khdng thtrc hien
duqc c.ic Giao Dich NHD| lou cdu st dgng Phrtong.lhuc Xic Tlrgc Vl'llunk Sman
O'l l, rheo quy dinh cta vPBank trmg thqi ki.

b) You cau VPBank cap lqi mi kh6a kich hoat, nle PIN thco ciic phuong thuc do VPllank
quy dinh ttng thoi kj,;

c) C6 quy€n duqc Nll cung cap th6ng tin. gidi thich ro rarng. dAy di cac th6ng tirr li6l quan

ddn viec su dung Phuong I huc-xac Th|rc VPBank Smart O'l'P:
d) C6 quyen yeu ceu NII huq.g dan, h6 trq trong quA trinh st dung Phuong 'lhLrc Xic Thqc

VI'llank Sman O'l'P:
e) C6cricquy6n loi khic thco Diiu Kifn Giao Dich Chung ndy vd Thda'fhuiirr I)V NIlDl.

l. \thl.r \ u (ur KH
a) Cam ket thuc hien ddy dir c6c quy dinh, quy trinh v0 Dich Vq Ng6n tling DiQu 'l u do NH

quy dlnh khi thgc hiQn Giao dich NHDT; 'l uan thir cic tht luc dlng k!. chi din li€n quan

din I')huong Thuc Xtic I huc VPBank Smart OTP cua Vl'tlank;
b) Darr bio an to,rn. bao mot mi kh6a kich hoot. ma PIN lru)'c6p Lfng Dung rir ccm

chiu trrich nhiem horin todn khi mi khria kich hoirl. rnit l)lN cia Khech llartg bi lq,.

dinh ciip, bi lgi dung...:
c) I h6ng bdo ngay cho NIi d6 duqc huong dln xu lli n

- KII khdng tho truy cap (do IJng Dung VPIlank
ngo mi kh6a kich ho4t, ma PIN trul- cd-p Ung
Smart OTP cia minh bi nguoi khdc su dung.

ici tHix

6

il
Smart O'l P hay phrit hiin hoic

Dung bi 16 hodc U.ng l)yng VPB

- Kll phat hi€n bit k! mQt vin dd ndo ha) cric -su c6 vi mlt nghidp vu hoi'rc klr

li0n qLran d6n su an todn trong hoat ddng cua l,ing l)ung VPBank Snrart O I l).

d) Cic nghia vr,r kiic theo Di6u Ki6n Giao l)ich Chung nay va l hoa ThuaD DV Nl ID l.
t)iiu 5. Qu1'dn Lgi Vn Nghia Vq Cta VPllank
L Qul'tn cta VPBank

a) \'Ou ciu KH cung cip th6ng tin cd nhin,'doanh nghielp. giil tit ti) thau.... khi KH thuc
hien c.ic yeu cau li€n quan din Phuong 1'huc Xdc'lh1rc Vl'lllnk Sman 0'l l':

b) liong trudng hqp Khnch lldng 05 lin li6n tiip rhuc hiin trur eip Llirg l)lurg VPBank

Smarl,O'l'P qua MA PIN kh6ng thanh cdng. Ngin hang si khoc quyen truy cap tIDg Dung
cho d6n khi Khich Hdng thuc hiin cic tht tuc de kr(h hout lai Ung Dung thco quy dinh
cua VI'Bank timg thoi ki;

c) Kh6ng chiu trich nhi.xm voi bit k-i' thiQt hiri n.io \A] m do Khiich lling dd lir nri khria kich
hl,ll. ni'' l'lN trur ,:ip l"irg Dqng vi bir k! li du gi:

dr Klr0rrg ehiu rriich nl)iiDr niu Khdch }Ling sir dung phAD meln. di li6u hal luin theo cic
cirr rlirr liin qr.rar din l'htrrrng lhuc Xrlc l lrtrc VPIlank Smart OTP khi)r)g do VPllalk
cuDg cxp;

c) C/rc quytn lqi khric theo Dieu Kien Ciao Dich Chung nary vri 'l hoa Thuin DV .\-l lD L
2. Nghia \u cia VPBank

a) Cu g crip lh6ntslin. giai thichltran!.di1 dri cric tha'n8 liD lien quan d,.;n ri.'..udurrg
Ph$ong Thic Xric Thqc VPBank Smart OTP cho Khirch lling:

b) Cip l+i mi kh(ra kich ho+t. mi PIN thro litr ciu uur Khiieh HenE trong tltttrng hr.lp
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Kh6ch Hdng dep ung c:ic diiu ki€n thco quy dinh cira VPUank tung thoi ki;
c) Cidi quy6t cdc ydu cAu tra soit, khidu nqi cia KH li6n quan d6n viQc su dqng Phuong

'fhuc Xec ThUc VPBank Sma[ OTP thco quy dinh cia VPBank trmS thoi k];
d) Cec nghia vU khic thco Dicu Ki€n Giao Dich Chung niy vi 'l h6a ThuAn DV NHDT.

Di6u 6. Di6u Khoin Khic
1. KII diing j ring, NIJ c6 quydn sta.d6i. b6 sung noi dung cua Diau Kien Giao Dich Chung niry

tr€n co so bio ddm vi0c sta d6i. bd sung pht hgp vcri cric quy dinh c6 li6n quan ctra phrip ludt.
NII se th6ng bAo cho KH vA viic sua d6i. b6 sung Didu Kifn Giao Dich Chung nary vi c6c
th6ng tin \,€ siin plr6rn. chucrng trinlr li€n quan ddn Plrunng Thtrc Xric Thgc VPBank Snlart
O I P (nt!u c6) biing nhung kh6ng gioi han boi mdt trong cec hinh thuc sau: bing rdn ban. qua
cmail. SMS, ni6m yot tai trp so cic Don vi kinh doanh cta NH ho{c tren c6c phuong tien
th6ng tin d?i chtng hoac trCD.(ciic) websile chinh thlrc cta NH. KH dugc coi lir ch6p thu6,n

torin b6 nhi'ng nQi dung sua d6i theo th6ng bdo cta NH nCu KH ti€p tuc su dqng Dich Vq sau
lhoi Lliirn NH lholg b:io.

2. Cdc quy dinh cta DiCu Kien Giao Dich Chung niy c6 hieu lrlc k6 tt ngiy rip dung nhu n€u tai
phdn ddu Di6u KiQn Giao Dlch Chung n,ry. K€ tt ngiry Di0u KiQn Giao Dich Chung niry c6
hiQu lLrc, c6c di€u khodn vi di6u kiQn cira Didu KiQn Giao Dich Chung ndy duq c dp d!rn8 d6i
v6i tat ce Khdch I ling c6 st dunS Phuong.Thuc Xdc ThVc VPBank Smart OTP. 

.
3. KII xdc nhan la da d9c. hieu rd \i cam ket thuc hi6n dtng cric di€u khoin va dieu lidn trong

Di€u Kien Giao Dich Chung n,r). cdc quy dlnh khric cta Ngan Hdng lien quan dCn Phuong
Thuc Xic Th\rc VPBank Smart OTP vi cric quy djnh phdp lu{t hiQn hdnh cta Viet Nam c6
liin quan.

4. Cnc nQi dung khric chua dugc de cap qi Dieu Kien Ciao Dich Chung niy 6p dung theo quy
dinh tqi Thda 

-Ihu{n 
DV NHD I' Bina VPBank va Khiich HAng.
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