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fl KH dE <lgc vtr rrusc t, vdn dav dri vd c6c didu khoan, didu kiQn tai Ben Eicu kiQn giao.dich chung,bao g6m ca c6c didu khoan vJ quvdn, nghia vv, t 6.h JiQ*';';u, 
"6c 

b6n. KH <tdng j ring c6c rti6u

ff*:Jiffir',li+:iQn 
giao dic-h 

"[*-e 
aa #"-iii.uii,ii,i", giua KH 

"a 
iF6*ri,,g,i*

3,llil""Tr?il,lffi:lltfr["*?]'u qudn ri va sri dpng (c6c) rKrr chung cria KH theo rrrlng quy
gl

DiOu9 Quyan vI Nghra V.cia vPBank

l VPBankc6 McquyO口 sam

→
:胤棚1踏轟tfЪ茫 ミ藷∬』‖観北wChhttgmngnhmgt価

gh"quy∝ nh

b)Du9c n ch6ith“ 轟en c“ 蛉nh thanh tOm cta Khお h httg iong nhirng trtring h"sa嘔
O Kh6ch httg kh“ g thvc httn ding hOlc day“ c“ yOu cau vё thi tuc thanh tO缶 ,蛉nh thanh tO狙
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搬槻惚昴視鵠暑鮮騰I鷺駅爵」望品盤錦鵠羅
Юng“ Wmo Ⅸ質

(il)T:I[T chung khong c6 di s6 dlr kha dvng h。 lc vtr9t han mirc th`u chi do thtrc hien c“ lenh thanh

ぐ1)Khi l“ h thanh tOtt c6 hen quan“ nc“ c,

°
灘1辮讐聴静罵椰縁櫛 欄絲識F鰍器

(つ Ⅸ冨 chung dang c6 mnh ch¨
;

(Vi)C“ itrag h"khactheo quy dinh cta VPBank va quy dinh cL ph■ lu～ hien hmh°
榊聾欄i詠I椰瑚F器出鵬樹膿:棚懺概ml獄
d)瀞

菖i解
:毬霊奥liFit瀞 :!:1」「1驚Tl詰よ壼lu乱出雛℃:l:』1よ:lλ戦t澪讐∬亀』

°
驚11ま鷲秘器雌1ぶ輔議1肌:柵Я鳴∬lど″肥柵

縦椰群 鮮∬鰤 lギ‖中整
D脚
職 椰 繰ル

躙棚 鵬 棚驚謂Ъ棚 総棚拙 拙
り
]器胤窯驚認ふ糊lll慇鷺:鵠讐縦l槻蹄出IC“ "血

gh"hcぬeo山oaぬ u■

1盤鍛持¶卍留押miIドЪ鵠盤

3紺鵠∬:i器社‖::彰1概瀾鉗∬i
3薔:llli:|::「 `Ch nhiem trong c6c ttg h9p quy dinh tti Kho由

は2,Diёu 6 cia Btt Diё u kich giaO

り
3蜘鵠l無計:子lttL毬出絆帯響よ鯖:乱」:出乱Iサ 1棚織脇織

Ⅲぬphuc w cho
り Dugc si dttg cicthong jn vё  KH va“ckhom lndwgcia KH bЮ

 gさm cicぉ thmg ttn tき cお v加
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lflilf f;'J.ulrtXifl:T,t:'1i"" 
hqp d6ng, van ben kf k6t gita ru va vpBank d6 cunu.ao.,.

hsp ph6o tai vi6t Nam.-ror;,*'"i';l:i?lt^il:lldyq Y-ur,"a. oa"r' er{ i(, #d1,"#a6"e

盤賞』脚翻餓盤嘉瑚聯懺聯ギ榊帯m)il:薔

illli∫1:l,1急 llil:」]::‖:I』
a d6 phVC VT c6ng tt qu缶 1,va Cung ing thanh tOm quaぬ

i

質牌亀暢i柵柵お蝦°3蹴淵器品習鳳糊躊跳鼎品ytth器臨喘」出瞥lぉ脇#ab“
`:.  VPBallk c6 cttc ngh10 vl sau:
→

忍 晟 櫨 ll謝 ;山
mh“ 加 Cia Kh“h hang sau ni“ H6m吼 Hёm stt lm h"ph“ ,h"蛉 cla

り
腑躙ly鵠評∬li酔徴器需乱躙冊惑:譜‖∬錯蹴樹絆品首l砧

mg
°
靴立鮮瀞討駆賠膜雌弊「鵠1酬辮棚管l』tw°
櫛 軸 拙 露

鼈斎留鳳Ⅷ 拙 朧ゝ 鶴協 辮 留盤
→鵡
n出
九鵠棚 謂出冷宙鷹留魔:RI出品思乱:嘱肝盤螺in晰f)妥

1:」オ1は11:thむ i CiC thongtin Ⅲi c6th6ng b`o thay d6i noi dung trOng h6 sc rn6 TK]「 F chung cta
9臨
ll計出品鴨■F拙肥

h Va山

“
ing呻∞山ぬqua晰 khOmぬeo価 gquy Ⅲnh ma

h) :キ

l腔 pl::11.:`C th6ng tin lien quan d6n TKTT chung va giao dich t“ n TKTT chung theO quy

D C“ nghia vψ  khic theo quy dinh cia ph“ luat.
Dibu,0.cung C`P Th6ng Tin,H]口 L Thic Thong B`。 vぬ cic Diさu Khoin Sin D6i B6 sung
1  7U▲ _^^___`  ^  ■ ‐一 _ _     ′■ KH dtrgc quメnyeucttY翠

¶ 111農也 ‖ 蟹 生 1,,彎 T、7ぬ 堅 2CiC J“ d●h phat Jnh ttnTKtt chung vi c`c ih篇蕊滋p鮮i鷺1動神聾ΨttTキ吊撃Tttl乱1思∫甜‖織
耀品譜器乱nittI鷺愧鳳脈蟻稿帯瀧ざ機

'お

籠』n」跳w鮮艦 [
,彙 R Rttnノ10nn ξИくИ14′ _人 J:▲ ___1  ●,, ●  ●     _

艦l鵬出朧 錯h贅ざ面・
b哺あ描 樹 砧羅ど胤 "m即"¨htt WBmk

ng mn nblrrvn″ fhi^し■ふ■̂、′n、_L ス…● dielⅢOd kh6ctheo th6ng
“
ocL wBmkhδ

“

ぬ6五gqm・pI品:品議 [:冬群延Itll:鑑ょ馳Ψ 皿 胸:肥:tuan thi quv dinh.,Cu cハ ll vA rh,m■ ,ハ
`"^ぇ ^1′

L^ス __L′    , ●.、 _  . ._´椒品罵1lLl離霊雷憬傾語∬LI二i」l菫革Iボ嚇 1群辮駐罵■6ng■鳳ninh“ dlrgc yeu c△ uh昴百而ぶ■話‖
・
メギト1[酎II:lLll鼎ど∬鮮猛:肝忠●O Sι Dhtt hOn vん i nil、′′:..3.^■ _ _L■_ 1 ■̂ 、,^co sdphr hsp v6iquv ainh cria.piiap'iua, ue. "*i"ap;ir+i[]ii:,iJ'fil'"n"-'hf:firrff;lfffihlf: jirJilllu "n 

,ru ai *oan *,0,*,ra,"d ,[;'iie, cn,i tai khoan y6u cAu phr) hqp vdi
phtrOng山

“

do vPBttk偽 chiふ 血 gtt h:」ふI詰百 五 j 1"9 YPBttk"trc hi“ bing
quy dinh c0a ph6p lugt.
2 Tnttg h9P chi tal khoan va vPBankぬ

け k6tc“ th6a thu“ ,htt d6ng(h"dさng d"h vv ngan hang

12MB01F QD‐ GGTC/37
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露』胤識ぽ盟
LTttlt器吼響譜よ阻織繊‖出跳子:誌:I品盤稀漁認

・絣 惚軋 I::電:縄懺絆瓢礁出蹄脇器昴ll」T“
n“ dtr9c VPBmk t曝昴

“4 &『
』lTましl:等高乱ピ[Tヨツ::I=l‖111∫

臨
'“
Ch VV〆 huOng mnh khu≠n matき vPBank va

quy anh“ i Diau n″

辮梶∫出話器蝸薯辮
p謝
1∬留

Diさu ll.Tra sdt,xi tt Khi6u Nli Trong Qui Trlnh SirDvng TKTT Chung

I  Phngthitti`p nh=n da nghitra so`t,khi6u n=icia Kbich hing

2獣
供鮮蹴椒議漁晰 Fヽ鮮濯智盤露1官服官ξ″躍器府駐:詣鮮

3. Xil′ k6t qua tra s。嵐,khi6u nai
Vi“ xき l′ k6t qua tra s。

`t,khi6u nd cta KH sё
 du"vPBank th“ hien trOng thむ htt theo quy dinh cta

M80■ F QD‐GGTC/37
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ph6p lugt vn dAm beo c6c nguytn t,ic sau:
a) Trudng hqp c6 t6n thct oh6t sinh vd nguy.n nh6n truqc xric rtinh ktr6ng do r5i crla KH vdlho{c kh.ngtbuQc c6c trudme hso udt u,a oa,! ti,'J;;;ft;;ffiE6u k;6n ffi;i;#;;;,l.",u,r,u r,*t6i da 05 ngdy ram viQc k6 ti ngdy i-r,ong d;l6i';J-,*"ia,, khie;."_il; KFi, iffi?"iii tr,rr. nicnviQc Mi hoan cho KH theo thda-thu{n bffi;;tffiil ipsanr va rH.b) Tnrdng hsp c6 t6n th6t nh6t sinh,va nguy.n nh6n rt,gc x6c ttinh do r6i cua KH: vpBank khdng c6nghia ve thyc hiQn uiec utirroaii6;df#,4il;,il."'
c) Trudng hqp hiit rhdi han xr? Ij da^n'hi 

!a.n'hi-tra soat, uri6u ngi theo th6a thufn tai Khoan 2 Di6u
.,lay Tl*t x6c dinh <tuqc nsuyen-nh6. r,"!-ial .j"ier"
theo, vpBank vd Ki{ ,J,r,;",r,,a" brng ven uan ua pnuong11o*TlJ'#iJrl:ilf,x*lJ lam vioc tid;

d) Trucmg hq? 
'u 

uiec c6 ddu hiQu tOi phem, VPBank sE ttru. t,ign th6ng b6o cho co quan nha nudc c6thdm quydn theo quv ainrr cria ptrip'ffi'rtffi;;ht"rs va b6o cdo Ng6n hdng Nha nudc (V1rthanh todn, co quan thanh t 
i, ejlm iat lg+ l;"r,ni#ia"g."1g r;dJ";:;drh*r,id ll3" oiu uani,

fSii',:li:;1,?i,ffS,o*iJ*ir "r'o 
{, 

'B 
iiii' t'?is -?i,' a6 *-;; il;ffi#;:'visc xri ry

3ye;;;;a[qf,],i,;;ffi :Iil'ff fi J#:T,,lhTit,','trlfi$:$*iyjii,fu:ulf"i,:l
*'Jffi lji".:,;h*fl i,,ill*irhffi il.HHl-#?,trf #irtu#Lai,,io..) Trudng hqp vpBank, KH vd c6c b€n ri6n quan kh6ng thda thufn ttuqc vd/ho{c kh6ng rt6 ng ! v6i quatrtntr dd nghi ha so6t, khi6u 

'sr 
,hi ,ig"!iai!rvlii#r,'."rrap a"s. thsc hiQn ,reo atirig qu;61nh phep

Di6u 12' s*xion ndt rne Kh{ng vi rh6a Thugn cria c{c B6n Li.n Quan Khi XAy Ra sq KiQn B6t
I su kign bdt u,ri kh6ng la sg kiQn xey ra mot cdch kndch quan,qn m6i B6n holc c6c B6n trong BAn DicukiQn giao dich chune kh6ns-th6 rrtv,ig,*Ji a-rq" 

"tii?"'g tr,au,i. pl,ri'biiil aEii_"#ii'n *i. nghr" uu
;;:;l,;l 

theo Bdn oilu kien ei"" rii"r' "i'ie''il; ;i df 6p du*;ffiril;6:'fi iilL, vd kha nrng

2. C6c Btn nhdt tri ttr6a tlrufn mQt mng c6c trudng hgp sau tlugc coi lA sU kien b6t $e kh6ng:a) chi6n tranh ho& do thi6n tai ho6c do thay d6i chrnh srich phdp luat cta Nhd nudc;bt Quydt dinh, v€u cau cria.co quan n,a nu6c c6 tham quvdn, t6 chig the qu6c t6, cdc t6 chrrc qu6c 16 c6
:ff"ffi;t":i,t'oet aone phJne, ;r,}-"-r *' rbi,'"i#e iai 

"q 
ki,,i;si3l.i.irii,i, onat, phdng

c, Su c6 ttudmg truy.n, diQn, mqng, rhi6t bi, vi ru! c6c l6i kf ft-ug,,sg gi6n ttogn trong viQc cung cApflf#fl f; Ui H."#'d*'il'r"i 
u"i'" e "?i il;;* .'h" ,ffi 

"In". 
1. ,.ai.iil tsn 

go. na, n goa i

d) c6c su kiQn xay ra m.t ccch 4*f qr- kh6ng thd ludng tru6c dusc vi kh6ng th6 khiic phsc duscm{c dil VpBankffi6p dpng meibrc";ilp;A;ii;#kdds;;;j;Nrv'rE u,E 
^,,r

e) C{c tru&ng hqp kh6c theo quy dinh c0a ph6p lugt.3' Khi xdy ra sg kiQn bdt kha kh6nF, vpBank hong phgm vi kha ndlg c6 th6 sE rhgc hiQn th6ng b60 cho
5i:fHH:fi?frf;anaynstdiaa"a'uie"pr'?iii'ia" *6. u*Ipr,*;';ft;'fi";il'ilip""ung"dp
c6c Brn/c6c.B0n bi,6"-offi';flJftffia,-_l..,fir,llT#fuitJJ#'il.I.Tlrff,frJd:,f;T.ij'fnf,
theo BAn Didu ki6n ciao ai;h oh;;s-iq {i;ili-#'ia fro'n..,,. "rffi w ,r,";.sfl,,"btgr,fien eiao dichchung vi cttng kh6ng phAi ld^co st tl6 ue, 

"i.n 
liiy}, *r'i6i ,t ,rt g, ph6t vi pham vA c6c quyAn kh6ctheo quy dinh qi Bdn DiAu kiQn giao dichchun;. - ,* *- '

、
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Diさu13.Blo Dim An Toぬ 口Vぬ B10M,t TrOng Qu`Trinh Str DIng TKTT Chung

l D6dambぅ。an tom va bao mtttrOng si dung TKtt chung,KH“ 屁th nHem:

→Bお m～ c“饉
“
口n礎 Tm chttdaK蹴

鵬晋 l配1鍛11群崎ttti∫器鰍七i∬I躍瞥路■1:i:.市
a山
“
れり

I甘‖i‖[11‖‖iI量1lIlll#Il備露|』勇鍵1繕湯
diCh khOng ding Va mau ch■ k′ KHdadmgil糀llllev::よ

11出ま≧l笙留出∫キ』魔
°・・昴覧蠅織鵠,Wttξ管躙vettwiVII∫

llj讐ittlWi]群選鳳』鷲蹴 蹴鵠胸協,靴
織     霊鵜欄 織脚憮 警,……°

難鮒聯揺#醐脚麟絲螂携輔椰:
e)Th6ng bお va phtt h"kゎ thOi V6i VPBank d6

器咄鷺鳳攪ぶ紺計」出溜鵬
hen c6c bttn ph“ thたhh"nhuりn kh6a TI
baO m“ cia KH dtrgc he tl16ng kiё m tra vさ phゼ
dinh.

o Tum thi“c nghh vり ,L“hnHem kh“ 飾eo quy anh cta ph“ luat vё  bぅo dim an tott va bお ma
thOng tin trong sir dungぬ i kho缶

2 De dim bao antom va bao mattrongsi dvng TK¬ 「chun3 VPBank“ trdch nhiem:

の lhlrC hi"C“ b"n ph“ dttn bお an to論,phёng ngき a niro ch。 」ao diCh t面 khoan theO c“ nguyen
歳 ,quy dinh cOa ph"h針 .

b)Bお m■ th6ng in!給n quan“n ho● d“g ttt khoan pht h"v6iBb Dめ u ki“ 」aO● ch Chung va
quy dinh cta phap lua.

C)Tutt thi c“ nghia vψ ,廿

“

h nh“m kh“ theo quy dinh cia ph■ haVさ dam bぉ an tott va bao mat
thOng tin trong sir dψng tai khOan.

・剛i拙謡脚譜協Nl播盤彎晶縄ti鮮J舗蹴 麒 鵠蹴 r織
鸞 鮭 1鮒摺群 Ⅷ 蟹帥 棚胤銚批脚λ:蹴1霊¶諸l鵬∬l

Diさu14.Tuan Thi FATCA

KH浦 c nh“ rang O)KH“ dttc NH thOng bあ vさ Diさu khOtt va Diё u klen vё  tutt thi d"luat

15
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事 ‰ 鞘 i鴫 1;肝 」 譜 織 麗 留 懺 器7蠍 肥
に∞mげ 鴨 bOm哺
c nni H:lnc trAna l.`..ヽ :△、.

u'|su 
^'|v' r,.rLA r; (r) KH de dqc, hi6u 16 vd cam k6t tuan thrl aay du cac n6i aung-t ong uan Didukroan vd Didu ki0n FATCA nav; pii; ru adns, 'ir; ni;d;k c6 quv6n thav d6i Gra d6i, bdsung, thaythf). 

9ap 
nOi dung c0a ben Diiu khodn ,a oiii [iei-Fnic;;;"s tung th&i k] theo quy6t dinh cia NHmi kh6ng phdi th6ng b6o tru6c hoec nhf,n <tuqc sp;dn;;r;; KH

D16● 15.Lult Diさ u Chinh vぬ Gili Quy`tTnnh ch`p
l BmDttuk“n giaO d“h chung nay dlrgc」盤thにhVと dttu chlnh boi ph“ luat V“t Nam2謝
鞘漱i肌計|∬帆11:淵譜:出暑糧liVね

°戦ぬ昴mgnt t dtt C“ B“晰

・
ttTttt躙盤器臨 乳曲 棚識 絆濫v臨蹴 m:
】】さu16 DiOu KLoin Thi Ⅱanh

・静熊鯖鼎枷資響繊 ∬祠 蠍出T認Ⅷtr

講期霧操燃懇輿掛癬3暇
ぽI鶏撫豊憎ittΨ牌避肌拙蝸よL鵠41鼎
l郡榊晨穐弼IttF職岬勝就1躍l脩酬1詣

'静鳥将鴨肝ittII熙漁鵠聾鯖:設i鳳机ど昭ittH:磁辮盟
rcAxnl,rvc NAM THINH ⅥスNG

t,,UOHO tUtCO

Vi暉 T

ぞ
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