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A. HUONG DAN SU’ DUNG

1. M¢ tai Khoan doanh nghiép

o Tai khoan cong ty, doanh nghiép 14 tai khoan thanh toan duoc m tai cac ngén hang nham muc
dich thuc hién cac giao dich, thanh toan cua cong ty nhu: dong thué, thanh toan luong cho nhan
vién, thanh toan cac hoa don dién, nudc, mit bang. ...

o Diang ky mo tai khoan ngan hang dem lai cho doanh nghiép rat nhiéu loi ich, nhur 1a:

e Giup kiém soat t6t hon dong tién cua doanh nghiép.

e Khong can ra truc tiép ngan hang hay Kho bac Nha nudc dé nop thué, thanh toan héa don
hang hoa, dich vu...

e Khi thyc hién céac giao dich v&i ddi tac va khach hang bang tai khoan ngan hang ciia doanh
nghiép s€ thé hién duoc tinh chuyén nghiép cao, thuén ti¢n, tiét kiém thoi gian di lai, chi
phi...

¢ Quan trong nhét 1a cac khoan chi tir 20 triéu déng tr¢ 1én doanh nghiép bét budc phai thanh
toan qua tai khoan 6ng ty thi méi dugc trir khi tinh thué TNDN va khéu trir thué GTGT
dau vao.

1.1. Hwé'ng dan va gidi thiéu

1.1.1. Truy cap
o Dai v6i khach hang 1a doanh nghiép s& c6 hé théng truy cap va giao dich riéng.

o Céc budc dé truy cap vao hé thong nhu sau:

¥ Budc 1: Truy cap vao app VPBank NEOBiz danh riéng cho doanh nghiép, trén man
hinh s& hién thi:
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¥ VPBanl NS¢

Ngdn hang sé cho doanh nghiép

Tén dang nhép

Mat khéu

DANG NHAP

Mé tai khodn, chon sé dep

Danh cho khdch hang mai ‘Z

Mdngay » ol

TLLX:
H& tra Ty gic Léii sudt

ATM/CDM WPBank T2P

¥ Budc 2: Thao tac mé tai khoan, chon sb dep bang cach chon “Md ngay” trén man hinh
hién thi thong tin huéng dan sir dung:
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¥ VPBank NS¢

Xin chdo Quy Khach
Nhdn ngay tai khodn chi véi 3 budc
dan gian:

o Xac thue thang tin doanh nghigp

o e thiye Ngudi dai dign theo

phap luat, Ké toan trudng

o ¥ac nhan hd so0 ma tai khodn

KYC Online vé ky 58

(i) Wuilang chudn bj céc gidy té sau

Ban gic:
+ Gidy ddng ky kinh deanh
+ Quyét dinh b4 nhiém ké todn trudng
hodc ngudi phy trach ké toan
Ban gdc Gidy td tiy than:
+ Cdn cude cdng din gdn chip cla ngudl
dgi dign theo phap lugt,
+ COCD/HE chidu £0d kE todn trudng.

Hudng dam s dung

Bét ddu

1.1.2.

(0]

Hwéng dan

hang can lam cho viéc mo tai khoan doanh nghiép.

o Nhic khach hang nim rd nhitng gidy to thu tuc lién quan khi thao tac.

o Chi tiét thong tin nhu sau:

Man hinh huéng dan sir dung tong quan dé thong bao t6i khach hang tat ca cac bude khach

¥ Budc 1: Cac thong tin hién thi trén man hinh bao gom:

e Céc budc thao tac: co 3 budc khi thao tac
o 1. Xac thuc thong tin doanh nghiép

o 2. Xac thuc Nguoi dai dién theo phép luét, Ké toan trudng

o 3. Xac nhan hd so mé tai khoan KYC Online va ky s6

e (C4c giay to can chuan bi
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9:09 il F -

¥ VPBank NS¢

Mgt g w8 che doanh rghidp

Xin chéo Guy Khdch

Nhan ngay tdi khodn chi vdi 3 budce
don gidn:

o Xac thuec thang tin doanh nghigp

o Xde thife Ngudi dai dign theo
phap ludgt, K& toan trudng

Xdc nhdan hé so md tai khodn
e EYC Online va ky s8

(i) Vuilang chudn bi cde gidy t& sau

Ban gic:
» Gidy ddng ky kinh deanh
+ Guyét dinh bd nhiém k& todn trudng
hodc ngudi phy trach ké toan

Ban gde Gidy t4 tdy than:

+ Cdn cudc cong dan gdn chip cla ngudl
doi dign theo phap gt

« COCD/HS ehidu cla k& todn trudng.

I Hudng ddn =i dung ]

¥ Budc 2: An vao xac thyc thong tin doanh nghiép dé biét duoc chi tiét cac budce can
thao tac, c6 10 budc can thao tic nhu sau:
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9:09 oll = .

& MG tai khodn

o Xac thye théng tin doanh w
nghiép

1.1. Chon téil khodn s dep

1.2, Thong tin ngudi ké khai

1.3. Anh hé sd ma tai khean

1.4. Théng tin deanh nghiép

1.5. Thong tin ngudi dai dién hop phap
1.6, Théng tin ké todn trudng

1.7. Théng tin quy md va chi nhanh md TK

1.8. Théng tin Fatca, muc dich ma&i quan
hé vl VPBank

1.2, Théng tin chl & hiu hudng loi

1.10. Théng tin GB/TGE

¥ Budc 3: Tai bude Xac thuc ngudi dai dién hop phap:

€ Xac thue nguéi dai dién hop phap

¥ Budc 4: An vao hoan thién hd so mé tai khoan sé& hién thi 3 budc nhu minh hinh phia
duéi
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o Hodn thién hé so md tai v
khodn

3.1, Bang ky dich vy
3.2. Théng tin gidy dé nghi md tai khodn

3.3. Cdp mdi Ching thu s& va ky s8 hé so

¥ Luu y 1: Noi dung ndo da c6 thong tin va highlight 1én s& dugc xem va chinh sira nhu
Sau:




\", VPB k:' A. 89 Lang Ha, Phusng Lang Ha, Quéan Béng Da, Ha Noi
qn T. 1900 54 5415

W. www.ypbank.com.vn

9:09
& MG tai khodn

o Xde thue thdng tin doanh
nghiép

il * -

1.1. Chan tdi khodn sd dep

1.2. Thang tin ngudi ké khai

p

1.3. Anh hé 5o md tal khedn

1.4. Théng tin doanh nghiép

1.6, Théng tin ké todn trudng

hé vdi VPBank

1.10. Théng tin GB/TGE

1.% Théng tin chd sd hdu hudng lgi

1.5. Théng tin nguadi dai dién hgp phap

1.7. Théng tin quy md va chi nhanh ma Tk

1.B. Théng tin Fatca, myuc dich m&i quan

o Nhéin X dé quay lai man hinh vira thyc hién

¥ Luu y 2: Néu dimg lai & 1 budc qua 5 phit s& hién thi popup,

o Nhan “Lién h¢ v6i VPBank™ dé lién hé dén tong dai ciia VPBank
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Quy khdch co gap vén dé gi
trong qua trinh dién théng tin?
Click dé echung téi hé tro ban
ngay.

Lién hé vai VPBank

1.2. Pang ky thong tin
- Khi khach hang vao man hinh dang ky thong tin, khach hang s& nhap thong tin mi s6 doanh
nghiép va cé 3 truong hop xay ra:
e Trudng hop 1: Khach hang d3 ton tai CIF tai VPBank
e Trudng hop 2: Khach hang chua ton tai CIF tai VPBank
e Truong hop 3: Khach hang da thuc hién tao thong tin doanh nghiép trudce do.

1.2.1. Khach hang da ton tai CIF tai VPbank.

¥ Budc 1: Nhap thong tin mi s doanh nghiép trén man hinh:

10
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9:09 all T (=)

< Dbang ky théng tin

Vui long nhdp sé gidy phép kinh doanh

S6 GPKD *

¥ Bude 2: An tiép tuc, trén man hinh hién thi thong tin:

11
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N

Cruy khdch dd 1a khdach hang clia
VPBank, Vul léng dén chi nhdnh YPBank
gdn nhdt dé dugc ha trol

1.2.2. Khach hang chwa ton tai CIF tai VPbank

¥ Budc 1: Nhap thong tin mi s6 doanh nghiép trén man hinh:

12
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9:09 all T (=)

< Dbang ky théng tin

Vui long nhdp sé gidy phép kinh doanh

S6 GPKD *

¥ Budc 2: Sau khi an Tiép tuc trén man hinh hién thi:

13
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9:09 all T =

¢« Cdc hanh vi bi cadm khi sur
dung TKTT

W VPBank

Ce D o1 Khinz deye thpe hign treng qud trink ma vi s dgng tal Khean
thanh sedn dupe mir hing phewag tfs difn o

1 Surs i, vy oba phasoag ués thank soas. chang te dush tadn Ling Saag gey S phip bt

Noms pow phwomn g bom thands vk, ciiing 00 thandy boary, e o, bew Ioimh, chnrydn vdanmng. 9 dung

sy e thack wude gt

2 X nbip hode tre cach xin nbiip, dish cip 40 b, phi bow, biw thay S84 ik platy chovmy

winh pbln eabra, 40 hide Ghin i e 4y trong shoudk sodec bon dung b b shieg rmang wdy tioh &8

v bt

3. Cung clip khalvg trang fhas thiey tin o6 i quus i vide aung Ong Sale o dang dich ve ks

wde, ik vy g gan Sush toka

A TN cwng ol g v o o 1 A0 i o i, o ks el e I, s bt 1 B

W e e g ik daanh s wnm M Mg 1m0 ey g dng Ak g thads bai, 1 olei

g (rag dich vy g g thaoh kds kideg iy theo gey Aab cia phip ki o) lide quea.

S Mo beotic duy 4 i Rhoin Buenh toie, Vi B W nde danks, v danks s, b, s, cho et

e, e (owen S ki faah e, v R 10 Db, 0 Ol owan, D, et I 19 i Aleg

ool eredeng baop dhé el e v dend 1. iy o, dhieg Sleg & Ly cip. reaa ban thig tin sl Lo

Sunh bode, Thing fn the npia himg. (hhag e vi dotm e

A Pt bk, comg g vh M0 dumg che phaseg S6e Bhark fode bhéeg bop phin

7. Thare b cung Fng dich vy Mg phan e s kb s dav Nl tuleg Nk casn: clip Gy

20ip Dot Mo cunyg eeg dieh v tung ge dueh todn Ther teés ceng (g dich v tharh kakn

i Mo phaki 0 chin curg g e vu ek boim.

5 Thoe hijn, ob e saos hadn hodc o Sidu ke thos o cie Aok i ol dung, ot duag

hode fash wds, phavng Sia thack nde, At vu Oueh wde, St Ve Tung g fosk wda &

ek g, 85 e Qi o, o M. Mea 30, kowb dows tra plip habt vi tharc Inés ol ek v

1 e iy bl A

W Ty vba, chay 84 adi dung, rass, e, chupdn duang, Cho thel uhe murw Liss gha Gy iy

St Beg cung Omg ek v g 2o Bark tedn

11 Uy ke, g Ot b cho 80 chalic, b wivhe Kiwie thae bl lowl ey dev plaép thon Linky phip

Mt g g g Bk VW Wi g B e

L Cham L, s w0 s ity 0 ching s 46 S ks & Sawx clp Gy php bose Qo g

g dach vy g g Uy huie (remg b se O ngdy cip Oy phipe

12 Fhat Bl kg ding st Sy quy dink crueg Gy plalp host g cung Cng Jud vy My

pan thark wan

15 Uws s o $unk sk o 11 kheoan hosh s s % cie cung ey dick vx fueh ke

wing cmng ohp vl b St oo bl Kisleg o e Rlwutn thars bk 10 10 < hre cmmg g A,

vy Bk woda o che Do ob qupdn, aghla vy [de quas theo gey Aak céa phip hale vé ga aghe

v chho vary <tia 1 chare tn dung, chi phioh agin Slog oo agok

Téi dé doc va Déng vy

¥ Budc 3: An t6i dd doc va dong ¥ s& di dén man hinh chon Sé dep

1.2.3. Khach hang dang thwc hién tao thong tin doanh nghiép trwé-c do.

o bay la truong hop khach hang chua c6 CIF tai VPbank va trudc d6 dang thuc hién chua hoan
tat viéc mé tai khoan ding ky doanh nghiep.

¥ Budc 1: Nhap thong tin mi s doanh nghiép trén man hinh:

14
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9:09 all T .

¢ Ddng ky théng tin

Vui long nhép sé gidy phép kinh doanh

S6 GPKD *

¥ Budc 2: An tiép tuc trén man hinh hién thi ra:

2:09 ull T -

¢ Xac thuc théng tin

Thila®

Ngudi Ke Khai

Bai Dién Phdap Luat

¥ Budce 3: Chon thong tin ngudi ding ky:

15
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9:09 will -

& Xdc thuc théng tin

Téila *

£l [Han Phap Ludt

¥ Budc 4.1: Sau khi chon thong tin ngudi dang ky, nhan giri OTP

o Truong hop khong cé théng tin s6 dién thoai trude do:

16



\\’, VPB k” A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. wwwvpbank.com.vn
qn T. 1900545415

S\

Khang cd théng tin 53 dién thoagi. Quy
khdeh vui lang kiém tra lol!

¥ Budc 4.2: Truong hop ¢ thong tin s6 dién thoai trude do, nhan OTP va nhap ma OTP
trén man hinh:

17
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8:09 all T -

« Xdac thuc théng tin

Tél la ®

Bai Dién Phép Lutt v

VPBank da gli ma OTP dén 55 dién thogi
0935xxx555 cua ngudl ké khal théng tin,
Vui lang nhap ma OTP.

Ma OTP

812754

f Gui lgi ma Can: 1201805

¥ Luu y 1: Véi truong hop ma OTP hét han s& hién thi man hinh nhu sau:

18
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SN

Mé QTP dé hét han, vui léng yéu cdu md
58 mai!

¥ Luu y 2: Véi truong hop nhap sai OTP qué 3 1an hodc ma OTP khong hop 1é:

19
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2:09 all = -
& Xac thuc théng tin
Tél I *

Bai Dign Phdp Ludt

VPBank da gli ma OTP dén sd dién thoagi
0935xxx555 cla ngudi ké khai théng tin.

Vul léng nhp ma OTP.

Ma OTP

812754
Ban 34 nhép OTP sal gud 3 14n, vul lang 18y mad

QTP khdés!

f 3 Giilai ma Céan: 120/180s

Tiégp tuc

20
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9:09 all T -

& Xac thuc théng tin

Téd g *

Braii Didsn Phdp Ludt w

VPBank dd gui m& OTP dén sé dién thogi
0935xxx555 cla ngudi ké khai théng tin.
Vi léng nhgp md OTP.

Méa OTP
ABCTSS
Ma OTP khdng hop 18!

£ Gii lgi ma

Con: 120,/180%

cong:

¥ Luu y 3: Cac trudng hop hién thi thong tin trang thai hd so sau khi x4c thuc OTP thanh

thuc hién trude do:

¥ Luu ¥ 3.1: Trang thai chwa hoan thién, 4n tiép tuc hoan thién sé& hién thi ra budc dang

21
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VY VPBank r spionata

A

Kinh gli Quy khdach hang
Cam on Quy khach a4 so dyung dich vy
cua YPBank.

YPBank dang thue hign dang ky thdng

tin clio Quy khdch tol VPBank, ohi tiét
nhu sau:

Trang thédi: Chua hodan thigén

Tidp tyc hodn thign | Béng

¥ Luu y 3.2: Trang thai tir chdi phé duyét do hét han dong phi s dep, an sira d6i dé thao
tac tiép trén ho so.

Kinh gli Quy khdch hdang

CZam on Guy khach 44 s dung dich vu
cia YPBank,
WFBank dang thuc hién ddang ky thdng
tin cua Quy khach toi YPBank, chi tidt
nfL S

Trang thai: Tir chdi phé duyét
Ly dox Hét han déng phi 56 dep

o]

¥ Luu ¥ 3.2: Trang thai tir chbi phé duyét do VPBank tra ra, nhan sira d6i dé thao tac chinh

stra thong tin:

22
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A

Kinh gli Quy khadach hang

Cam ogn GQuy khach da sud dung dich vu
cla VPBank.
VPBank dang thyc hign dang ky thang
tin cua Quy khach tai YPBank, chi tiét
rku sout

Trang thdi: Tir chai phé duyét
Ly do: VPBank tra ra

1.3. Chon tai khoan s6 dep

o Sb tai khoan ngan hang dep 1a mot diy sb ngin gon, d& nhé, bao gdm nhirng con sb dic biét
nhu ngiy thang nam sinh hodc biéu tugng cho sw may man, tai 1oc. Mot sb tai khoan dep s&
mang lai g1 ich nhu sau: D& nhd, tao du 4n riéng, tao 4n tuong tbt trong kinh doanh.

¥ Budc 1: Chon tai khoan s dep mong muén:

2
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VY VPBank r spionata

9:09 all F .

¢ Tai khodn sé dep

Chon dudi sé tdai khodn mong muén *

Nhép day s& tu 3 dén 15 ky tu

Chuang téi khéng muén s dung sé dep

¥ Budc 2.1: Néu 4n vao “Chung toi khong mudn str dung sb dep” s& chuyén sang man hinh
thong tin nguoi ké khai.
¥ Budce 2.1: Sau khi nhap sb dudi tai khoan rdi 4n tim kiém s& hién thi ra man hinh:

24
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¢« Tdi khodn sé dep

Chon duél 58 tal khodn mong mudn *

FEYERATEY

Mhdp ddy 58 10 3 dén 15 kvt

Két qua tim kiém

Bd dai s4 tai khodn Muc gia
w Tat ca o
548 tai khodan: 121239999
Muc phi: 1,150,000 VNE
84 tai khodn: 121239999
Mic phi: 1,150,000 VHNE

Chon

55 tai khodn: 121239999

Murc phi: 1,150,000 VND

¥ Budéc 3: Chon do dai tai khoan va murc gia theo cic thong tin nhu sau:

25
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3dénéb Mién phi
7 dén 9 Dudi 10 triéu
10 dén 12 Tu 10 dén 50 triéu
13 dén 15 Trén 50 triéu
¥ Budc 4: Dya trén thong tin s tai khoan va muc phi, chon sé tai khoan mong muén:

26
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Quy khdch chéc chan chon sé nay?
121239999

\

¥ Budc 5.1: Trudong hop nhin “Péng” s& quay lai man hinh chon sb dep

¥ Budc 5.2: Trudng hop nhan “Pdng ¥ s& chuyén sang budc “Thong tin ngudi ké khai”

27
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¥ Luu ¥: Trudng hop khach hang da lya chon s6 dep ma tir man hinh khac vao sé& hién thi
nhu sau:

9:09 will = .

¢« Tai khodn sé dep

Chaon dudl 58 tal khodn mong mudn *

87898989

Mhap ddy 54 ti 3 dén 15 ky tu

Két qua tim kiém

Dé dai a6 tal khodn Mac gia
W Tét ed o

S& tai khodn: 121239999
Mue phi: 1,150,000 VN

-
56 tai khoan: 121239999
M phi: 1,150,000 VND

b i
56 tai khodn: 121239999
Muc phi: 1,150,000 VNE

1.4. Thong tin ngwoi ké khai

1.4.1. Nhap thong tin
¥ Budc 1: Sau khi khach hang chon “Chung t6i khdng mudn sir dung sé dep” Hodc da
chon s6 dep man thi di dén man Thoéng tin ngudi ké khai.
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9:09 all = =

¢ Théng tin ngudi ké khai =

Tén ngudl ké khai *

S& dién thogi nguai ké khai *

Email ngudi ké khai ©

Ngusi ké khai la Dai dién Phdp luét *

M& gidi thigu

¥ Budc 2: Nhap cac trudng thong tin sau: Tén ngudi ké khai (bt budc), S6 dién thoai
ngudi ké khai (bt budc), Email nguoi ké khai (bat budc), M gidi thiéu (néu cb).
o Nguoi ké khai 13 dai dién theo phap luat: Tich chon nguoi ké khai dong thoi 1a
dai dién phép luat

¥ Budc 3: Sau khi dién cac thong tin an Tiép tuc s& ra man hinh “Ho so m& tai khoan”

¥ Luu y 1: Truong hop khong tich nguoi ké khai 1a dai dién phap luat:
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g':'ﬂg |I|I ? !'

< Théng tin ngudi ké khai =

Tén ngudi ké khai *
Sé dién thoai ngudi ké khai *
Email ngudi ké khai *

Ngusi ké khai la Dai dién Phdp luat *

Mé gidi thiéu

¥ Luu y 2: Trudng hop nhap M3 gi6i thiéu (ddy 1a ma khac ma DAO va ma déi tac):
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9:09 all ¥ =m

¢ Théng tin ngudi ké khai

Tén ngudi ké khai *
56 dién thoai ngudi ké khai *

Email ngudi ké& khai *

Ngudi ké khai 1&@ Dai dién Phap ludt *

Ma gi&i thiéu

ABCSD1232423
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¥ Luu y 3: Trudng hop nhip khong ding dinh dang ma quy wéc man hinh thong tin s&
hién thi nhu sau:

9:09 ol = .

< Thoéng tin ngudi ké khai

Tén ngudi ké khai "

Tén ngudi k& khai khéng duge dé trdng!

S8 dién thoal ngudi ké khai *

58 dién thoai ngudi ké khai khéng duge dé tréng!

Email ngudi ké khai *

Email ngudi ké khai khéng duge dé tréng!

Mgudi ké khai la Bai dién Phdp luat *

Mé gidi thiéu

ABCSD12312324123

T8i da 10 ky tu!
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1.5. Anh hé so' mé tai khoan
1.5.1. Gidy chirng nhin dang ky doanh nghiép/DKKD/QP thanh lap

o  Gidy ching nhan dang ky doanh nghiép hay thuong dugc goi la gidy chimg nhéan ding ky kinh
doanh, gidy phép ding ky kinh doanh;

o  Gidy ching nhan ding ky doanh nghiép 1 vin ban gidy hodc ban dién tir, dugc cip boi co
quan dang ky kinh doanh;

o  Gidy chimg nhan ding ky doanh nghiép duoc hiéu nhu "gidy khai sinh" ghi nhan cac thong
tin vé dang ky doanh nghiép, nham giup cac co quan chtrc ning quan 1y va kiém soat cac
thong tin co ban cua doanh nghiép;

o  Gidy chung nhan ding ky doanh nghiép xac nhan cong ty c6 tur cach phap nhan ké tir ngay
duoc cap

¥ Budc 1: Tai man hinh hd so mé tai khoan hién thi:
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9:09 wll = (.

& HO so md tai khodn =

Gidy t& céin thiét trong hé so

Gidy chung nhén déing ky doanh
nghiép/ PKKD/ QP thanh lap

Chup dnh Xem

Quyét dinh bé nhiém Ké todn trusng/

Phu trach ké todn

Chup anh Xem

Gidy ta tay than

Hai anh mdt trudc, méat sau va ma QR
trén CCCD gdn chip ca Dai dién
phap luat

Chup dnh Xem

Hai dnh méat trudc, mét sau CCCD/HS
chiéu cla Ké todn trudng,/Phu trach
ké toan

Chup énh Xem

¥ Budc 2: Béi voi gidy chig nhan dang ky doanh nghiép/ DKKD/ QP thanh lap:
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Gidy chung nhén déng ky doanh
nghiép/ DKKD/ QB thanh lap

Chup dénh [ Xem

¥ Budc 3.1: Khi 4n chyp anh, trén man hinh hién thi may anh dé chup lai gidy ching nhan,
truong hop tai 1én s& 4n hinh anh phia goc trai man hinh dé tai anh da chup tir trude do
Ién:

9:09 wll T -

¢« Gidy ching nhén

Vui léng dua tai liéu vao bén trong khung hinh va
dam bdo di sdng hé so khéng bi l6al

FILL THIS RECTANGLE WITH AN IMAGE !

@

¥ Budc 3.2: An xem trén man hinh hién thi thong tin chi tiét gidy to da chup
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o Tai ddy khach hang co thé thao tac
= Chup thém: dé chup thém gidy to
= Tai lén: Dé tai anh Ién.
9:09 wll T -
¢« Chi tiét gidy to

Gigy chung nhgn dang ky deanh nghiép/ BKKD
QD thanh l1ap

f
\ Chup thém ]

Tai lén

1.5.2. Quyét dinh bd nhiém ké toan trwé'ng/phu trach ké toan

¥ Budc 1: Trén man hinh hd so mo tai khoan, d6i v6i quyét dinh bd nhiém ké toan trudng
¢0 hinh anh nhu sau:
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Quyét dinh bé nhiém K& todn trudng/
Phu trdach ké todn

Chup anh [ Xem

¥ Budc 2.1: Khi 4n chyp anh, trén man hinh hién thi may anh dé chup lai gidy ching nhan,
truong hop tai 1én s& an hinh anh phia goc trai man hinh dé tai anh da chup tir true do
Ién:
9:09 wll = (-

¢« Gidy ching nhén

Wui léng dua tai liéu vao bén trong khung hinh va
dam bdo di séng hé so khéng bi l6al

FILL THIS RECTANGLE WITH AN IMAGE !

@

¥ Budc 2.2: An xem trén man hinh hién thi thong tin chi tiét gidy to da chup

o Tai day khach hang c6 thé thao tac
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= Chup thém: dé chyp thém gidy to
= Tai lén: Dé tai anh Ién.
9:09 all T ==
¢« Chi tiét gidy to

Giay chung nhgn ddng ky doanh nghiép/ BKKD

QD thanh lap

‘ Chup thém

Tal lén

¥ Luu y: Gidy ching nhan DKKD va gidy Quyét dinh bo nhiém chi nhéan t6i da 10 anh.

1.5.3. Gidy to tuy thin ngwoi dai dién theo phap luit

¥ Budc 1: Tai man hinh H so mé tai khoan, giao dién thao tac thong tin gidy to cia
nguoi dai dién theo phép luét nhu sau:
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Hai dnh mdt trudc, mdt sau va mé QR
trén CCCD gdn chip cua Dai dién
phdp luét

Chup dnh Xem

¥ Budc 2: An chyp anh, vao man hinh chup anh CCCD ciia ngudi dai dién theo phap

luat.

¥ Budc 3: Chyup anh mit truéc CCCD gin chip, truong hop bi 16i 16a s& hién thi thong

béo trén man hinh:
9:09

¢ Chup mat truéc

Chup anh CCCD gan chip cta ngudi dai
dién phap luat

-

CONG HOA XA HOI CHU NGHIA VIET NAM
D oo lip - Tydo - Hanh phic
ol CAN CUGC CONG DAN
S0 012345678911

Ho vh tén

Ngy, thisg, ndm sinh.

- ; Out quan
COgia tri dEn Nt swimg 1ré

=

Bua mét trude cta CCCD vao khung
dé bat déu chup

[ Mat truéc j Mat sau

Chyp CCCD mat trudc va mét sau

®
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VY VPBank kst

9:09
¢« Chup mat trudc

dién phap luat

CONG HOA XA HOI CHU NGHIA VIET NAM

Dde 1p - Ty do - Hanh phic
CAN CUGC CONG DAN
SO 0123456789711

Ho vl Y

Nady, thing, ndm sink

Gan tink Quék tich

O qain

ot thutmg o,

Bua mat truée cua CCCD véo khung
dé bat déu chyp

Mat trudc Mat sau

-’

Chup CCCD mdét trudc va mdit sau

Chup anh CCCD gdan chip cla nguéi dai

o,

W. wwwvpbank.com.vn

hinh:

¥ Budc 4: In chup anh mit sau CCCD, truong hop bi 16a s& hién thi thong bao trén man
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9:09

¢« Chup mat sau

Chup anh CCCD gdn chip cia ngudi dai
dién phap luat

Pua mdt trude cua CCCD vao khung
dé bdt ddu chup

|

Mat sau

e m——

dossienan g

Chup CCCD mdt truéc véa mét sau
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9:09

¢« Kiém tra édnh chup

IDVNM183015552407918301
8308230F2308238VNH<<<<<222£::§
LE<<THI<HA<HY<<<<<<<<<<<<<<<<<

)

Chup CCCD mdit trudc va mdét sau

Tiép tyc

¥ Budc 5: Sau khi an tiép tuc s& di dén chup hinh anh QR trén CCCD:
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9:09 will = -

¢ Chup anh QR Code CCCD

Chup anh QR Code trén CCCD cua Bai
dién phap lugt

l

Bua QR Code trén CCCD vao khung hinh
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9:09 wil T -

¢ Chup anh QRcode CCCD

¥ Budc 6: Sau khi an tiép tuc & budc doc QR sé& hoan tat viéc thu thap thong tin cua
nguoi dai dién theo phép luat

1.5.4. Giay to ké toan trwdng/phu trach ké toan
¥ Budc 1: Chon chup anh, trén man hinh hién thj ra chon CCCD hoic H6 chiéu:
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Chon loai gidy td
() ccco
() H& chidu

Fi

¥ Budc 2.1: Néu chon CCCD thi thu thap gidng nhu nguoi dai dién theo phap luat nhu
muc 1.5.3

¥ Budc 2.2: Néu chon ho chiéu, trén man hinh hién thi ra théng tin chup ho chiéu:

92:09

¢ Chup danh hoé chiéu

Chup énh hd chiéu cua Ké todn trudng/ phu
traeh ké todan

-
o) 1o Cudne
NAM ISR
I A TV
1TRT 2
1w
o Qw17 Nmd vy bt
PEURRBOCCHUNE CLUDNECCCCCCLCLCCCCCCCLCCECEees
BRIZOTSR<YNRBI 00T PRI ROS V001 P22 7RS4

Dua mat chua thdng tin c¢d nhan cia hé chiéu
vao khung dé bat dau chup
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9:09

¢« Kiém tra dnh chup

WA M

108 2

e Quam 1y Yout rbdyp vt
POIMRBOCCHUNE CLUDMECCCCECLCTLLECLLLCLLCCELES
BRI207 54t YNRBI 00T PRI PO VB0 P22 T2 945N

¥ Budc 3: An tiép tuc dé hoan tat quy trinh thu thap thong tin ctia ké toan truong/phu
trach ké toan

1.5.5. Thong bao khi so sanh véi kiém tra Tong Cuc Thué

¥ Thong bao 1: Sau khi nhap s6 DKKD tai budc dau tién sé kiém tra thong tin véi tong
cuc thué.
o Hé thdng so sanh thong tin trén gidy diang ky kinh doanh va s PKKD di ké
khai trude do.
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53 PKED trén hd so khéng tring
khdp vai sd BEKD da ké khai.
Guy Khach vui lang kigm tra lail

Thang tin OCR Doanh nghiép

5S4 BEEKD: U385 521012

o Hé thdng so sanh thong tin trén gidy dang ky kinh doanh va thdng tin trén Tong
cuc thué/Cong thong tin Quéc gia.
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Khi s6 DKKD OCR khéng khép véi Tong cuc thué/Cong thong tin
qudc gia:

e \¥

Sé PEED trén hd s0 khéng tring
khap wdi théng tin coo oo guan
nnd nuse,

Gy Khdach vul 1éng kiém tra lol!

Thang tin OCR Doanh nghigp

54 BEEKD: OM3434621M12
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Khi théng tin OCR ctia ngudi dai dién theo phap luat khac véi tong cuc thué/Cong

thong tin trd ra:

N

Théng tin CCCD trén hé so khéng
trung khdp vaéi di liéu tai Co quan
nha nudc
Quy Khdch vui long kiém tra Iaqi!

Théng tin OCR Bai dién phdp luat

56 CCCD: OM343421M12

$6 gidy to ch: 100232412

N

Théng tin ho va tén BDPL trén hé so
khéng trang khdp vai di liéu tai Co
quan nha nudc
Quy Khdch vui léng kiém tra lai!

Théng tin OCR Bai dién phdp luat

S6 CCCD: 011343421112

S6 gidy to ct: 100232412

¥ Théng bao 2: Doanh nghiép kiém tra véi tong cu thué nhung khong hoat dong:
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o\

Quy Khdach khéng dd diéu kién ma
tdi khodn Online EKYC
Ly do: Tinh Trang Doanh Nghiép "
Khéng hoat déng”
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¥ Thong bao 3: Thong tin trong QR ctia nguoi dai dién theo phap luat khong tring khép
v6i thong tin OCR:

N

56 CCCD trong QR Code khéng
trong wai CCCD OCR.
Guy khdch wui léng kigm tra lai!

Théng tin OCR

a8 COCD: O34 34621112
S8 CCCD QR 100232412

o1
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¥ Thong béo 4: Dbi véi giao dién HO so mé tai khoan, khi di thyc hién thu thap du thong
tin ctia 4 loai gidy to s& hién thi nit tiép tuc tGi man thu thap thong tin doanh nghiép
hodc néu mudn sua lai tung loai s€ 4n vao nut Chup lai:

9:09 il F (-

¢ H6 so mé tai khodn =

Gidy td cdn thiét trong hd so

Gidy chung nhan déng ky doanh
nghiép/ PKKD/ QP thanh Idp

Chup lai Xem

Quyét dinh bd nhiém K& todn truéng,/
Phu trach ké todn

Chup lai Xem

Gidy t& tay than

Hai anh mat trude, mat sau va mé QR
trén CCCD gan chip cta Bai dién
phdp luét

Chup lai Xem

Hai anh mdét trude, mdt sau CCCD/Hb
chiéu cla K& todn truang/Phu trach
ké todan

Chup lai Xem
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1.6. Thong tin doanh nghiép

o Sau khi OCR thong tin doanh nghiép bao gdm GPKD va gidy td tiry than cua ngudi dai dién
theo phép luat, ké toan truong/phu trach ké toan. S& hién thi lai thong tin dé khach hang kiém
tra lai.

¥ Budc 1: Hién thi man hinh thong tin doanh nghiép, mic dinh khong chinh sira sb
GPDKD, néu mi s6 thué c6 thong tin thi khéng cho phép sira, con néu khong c6 thong
tin cho phép nhép:

¢ Thong tin Doanh Nghiép =

Vul long xac thuc thdng tin Doanh Nl

Tam céng ty (Tidng Vigt) ©

Lorem ipsum template

Tén edng ty (Tidng Anhl

Lorem ipsum template

Tén widt tdt *

Lorem ipsum template

4 BEKD *

19826123123

Mgéry dang ky thanh lgp °

12/12/2022

Tai ®

Ha N

Béang ky thay dai 1Gn

1

Mady thay déi *

146/03/2002

&

Ma =8 thue "

1
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¥ Budc 2: Nhép cac thong tin lién quan dén dia chi giao dich va céc thong tin lién lac:
Bja chi try 54 chinh *

Bia chi

Bla chi

Tink/ Thanh phé

Larem ipsum e

Quan/ Huyén

Laram ipsum o
Phudng, Xa
Laram ipsum L

Bja chi giao dich *
Gidng val tru =& chinh Khéng

vui lang lya chon Bia chi gioo dich!

Brign thogl cd dinh

02246222222
Bién thoai di déng

0335278123

Email (& nhén théng bdo cia VPBank) ©

achd@mocdb.com

¥ Budc 3: Néu dia chi giao dich khac v6i dia chi chinh sé& hién thi ra thong tin nhép dia
chi giao dich:
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Pia chi giao dich *

Giéng vdi tru s& chinh cé @

Dia chi

Lorem ipsum

Tinh/ Thanh phé

Lorem ipsum v

Qudan/ Huyén

Lorem ipsum v
Phudng/ X&
Lorem ipsum v

Pién thogi cé dinh

0224222222

Pién thoai di déng *

0335278123

Email (dé nhan théng bdo cla VPBank) *

acbd@acdb.com

¥ Luu ¥: Cac truong ¢ dau * 13 bt budc phai nhap, d6i véi tén cong ty phai co it nhit 1
khoang trang, s6 dién thoai phai nhap theo ding s6 lwong va dinh dang. Sau khi nhap
xong s& an tiép tuc di dén nhap thong tin ngudi dai dién hop phép.

1.7. Thong tin ngwoi dai dién hop phap
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¥ Budc 1: Hién thi man hinh thdng tin nguoi dai dién theo phap luat (dwa trén thong tin
OCR 2 mdt tir trudce)
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2:09 wll = -

¢ Daidién phdp lugt =

Vui long xac thuc théng tin ngudi dai dién theo
phap luat

Ho tén *

Lorem ipsum template

Ngdy sinh ©

Gigi tinh *
Nam ~

Logi gidy ta *

Cdn cudc céng dan ~

S& CcccD

19826123123

Ngdy cdp *
Ngdy hét han *

Quée tich *
Viét Nam
Noi cap *

Lorem ipsum template

Bija chi thudng tra *

Lorem ipsum template

Ngi & hién tai ®

Lorem ipsum template

Mé s8 thué

Nghé nghiép *

Lorem ipsum template

Chic vy *

Giam déc

Pién thoai di dong *

0335278123

Email *

acbd@aacdb.com
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¥ Budc 2: Chinh sira hodc nhap cac thong tin c6 gin * sau d6 an tiép tuc:

¥ Luu ¥: S6 dién thoai va email can nhap ding dinh dang va theo quy chuén

1.8. Thong tin ké toan trwdéng

¥ Budc 1.1: Hién thi man hinh thong tin ké toan truéng (dwa trén thong tin OCR 2 mit tir
trudc) va truong hop coé thi thue nhédp canh:
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9:09 ol T -
« K& todn trudng s
Vui long xac thuc théng tin ngudi dai dién theo
phap luat
Ho tén *

Lorem ipsum template

Ngay sinh *

14/03/2012 =]
Gidi tinh

Nam v

Logi gidy to *

Céin cuéc cong dén ~

$6 CCCD/ Ho chigu *

19826123123

Ngay cép "

‘ 14/03/2012 [} ‘

Ngay hét han *

‘ 14/03/2012 =] ‘
Quéc tich *

Chon v
Noi cép *

Lorem ipsum template

Bla chi thusng tri *

Lorem ipsum template

Noi & hién tai

Lorem ipsum template

Ma s6 thué
Nhap théng tin
Tinh trang cu trd *

Cu Trd v

Thi thuc nhap canh

$8 thi thuc nhap cdnh *

Nhap théng tin

Ngay cdp *

‘ 14/03/2012 ] ‘

Ngéy hét han *

‘ 14/03/2012 -] ‘

Noi c6ip thi thyc *
Lorem ipsum template

Bia chi thudng tri/ cu tra & nudc ngoai
Nh@p théng tin

Noi & hién tai/ Bia chi cu trd tai Viét Nam *

Nhép théng tin

Nghé nghiép *

Lorem ipsum template
Chue vy
K& todin trudng/Phy tréich KT
Dién thoai di déng *
0335278123
Email *

acbd@acdb.com
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¥ Budc 1.2: Truong hop khong co thi thuce nhap canh giao dién s& hién thi nhu sau:

Thi thuc nhép canh Khéng

Mghé nghiép *

Larem ipsum templata

Chae vy ©

Ké& todn trudng/Phu trach KT

Blén thool di déng *

0335278123

Email *

acbdmacdb com

¥ Budc 2: Chinh sira hodc nhap cac thong tin c6 gin * sau d6 4n tiép tuc:

¥ Luu y: Sb dién thoai va email can nhap dung dinh dang va quy chuan

1.9.Thong tin quy mo va chi nhanh mé tai khoan

¥ Budc 1: Sau khi nhap thong tin ké toan hoan tat s& di t6i nhap thong tin vé quy mo va
chi nhanh m¢ tai khoan nhu sau:

60



\\’, VPB k‘i A. 89 Lang Ha, Phusng Lang Ha, Quén Béng Pa, Ha Noi W. www.ypbank.com.vn
an T. 1900545415

9:09 all = ==

¢ Quy mé doanh nghiép =
Vui léng cung cdp thang tin gquy méd va chi nhanh
md tai khodn

Théng tin ngdnh nghé kinh doanh, quy mé
doanh nghiép

Ngdnh kinh deanh *

A
Ngédnh kinh doanh cu thé *

ot
Logi hinh t& chuc *

A
Doanh thu (ty déng) *

W
Sé lugng lao déng tham gia BHXH *

o
Théng tin chi nhanh md tai khodn
Tinh/ Thénh phé *

o
Chi nhanh mé Tai khoan *

Mo

Ma DAOC

Ma déi tac gidi thigu
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¥ Budc 2: Nhap cac thong tin ¢ gan ddu * bit budc nhu trén giao dién, ngoai ra néu
nhap ma DAO va mi gi6i thiéu sai s& hién thi thong béo canh bao sai thong tin.

9:09 all = .

¢& Quy mé doanh nghiép =

Vui léng cung cdp théng tin quy méd va chi nhanh
md tai khoan

Théng tin ngdanh nghé kinh doanh, quy mé
doanh nghiép

Nhém ngénh kinh doanh *

W
Khéng dudc bo tréng
Nhém nganh kinh deanh cu thé *

A4
Logi hinh t& chuc *

A
Doanh thu (ty déng) *

W
56 lugng lao déng tham gia BHXH *

W
Théng tin chi nhanh md tai khodn
Tinh/ Thanh phé *

W
Chi nhanh mé Tai khodn *

v
Ma DAO Nguyen Van Linh

M@ DAD khdng ton tai
Méa déi tac gidi thiéu

Khéng ton tai md dai tac gidi thiéu trén hé thdng
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¥ Budc 3: Sau khi nhap day di thong tin cac truong, an tiép tuc dé di dén thong tin Fatca.

1.10. Thong tin Fatca, muc dich mdi quan hé véi VPbank
- Dao luat vé Tuan thu thué cia cac chu tai khoan nuéc ngoai (FATCA) do Chinh pha Hoa
Ky thong qua vao ngay 18 thang 3 nim 2010 nham bat budc cac c nhan/td chirc mang
qudc tich Hoa Ky dang dinh cu/hoat dong hop phép tai nudc ngoai ké khai day du thong
tin va thyc hién nghia vu dong thué voi cac ngudn thu nhdp phat sinh tai nudc ngoai. Néu
khong tuan thi FATCA, cac ca nhan/td chirc khong tuan thu s& bi khau trir 30% gia tri cac
khoan thu nhap c6 ngudn gbc Hoa Ky.

¥ Budc 1: Hién thi thong tin vé Fatca:
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9:08 il T -

&« Théng tin Fatca =

Guy khach hang cd phdi la Daanh nghiép dugc
thdnh [Gp hote hoat $&ng theo lwdt Hoo Ky?
hodc od chi nhanh tgi Hoo K¥? [Boo gdm 18t ca
ede tidu Bang tai Haa Kyl

(®) Khéng Co

Khach hang la -

Doanh nghiép/t3 chic phi t3i chinh
mude ngodl ingadl Hoa Ky) chi déng

Mue dich trang mdi guan hé vai VPBank *

Thanh todn, chuyén tign, kinh doanh
trang nuss

Khdch hiang cd phal ngudi nhdn Uy thac?
\Bao gom viéc nhdn uy thdc to nude ngodi
hodc uy quyén theo cac thod thudn phdp
Iy?)

(Theo thod thudn phdp Iy bao gém cac thod
thudn duge thidt lap bdng van ban ban gioo té
chidc wd cd nhdn trong wé nrgodl nude we uy thae,
uy guyén J8i vai vigc quan |y wa s dyng tién, tai
sdn

Co (#) Khéng

o=

Tidp tue

¥ Bude 2.1. Néu chon ¢ khach hang khong thude ddi tuong mé tai khoan, an tiép tuc dé
két thuc va dén quay dé mo:
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9:09 all = (.

¢ Théng tin Fatca

Quy khach hang cé phai la Doanh nghiép dugc
thanh lap hodc hoat dong theo ludt Hoa Ky?
hodc ¢é chi nhdnh tai Hoa Ky? (Bao gdm tét cd
cdc tiéu Bang tai Hoa Ky)

(® Co¢ Khéng

Ma s& TIN (md s8 thué Hoa ky cla té chic)
Exemption Code (md s& mién trir bdo cdo FATCA) *

Muc dich trong m&i quan hé vdi VPBank *

Thanh todn, chuyén tién, kinh doanh
trong nudc

Khdch hang cé phadi ngudi nhdn Uy thac?
(Bao gém viéc nhan uy thdc tir nudc ngodi
hodc uy quyén theo cac thoa thuan phdp
ly?)

(Theo thod thudén phap ly bao gém cdc thod
thudn dudc thiét lép béng véin bdn ban giao té
chiric va cd nhdn trong va ngodi nudc vé uy thac,
uy quyén daéi vdi viéc quan ly va si dung tién, tai
san

®) Cé Khéng
* Ban vui ldng dén Qudy giao dich caa
VPBank dé dugc hé trg, do khach hang

khéng thudc trudng hop dugc mo tai khoan
thanh toan EKYC Online
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¥ Budc 2.2: Néu chon khong can phai nhap cac thong tin lién quan vé khach hang va
muc dich trong mdi quan hé lién két voi Vpbank.

¥ Budc 3: Vi thong tin khach hang, s& hién thi Iya chon:
Khéng ¢6 ca nhén cé quyén kiém soat
hodic cé cd nhan cé quyén kiém soat

khéng phdi la ngudi Hoa Ky
Chon trong:

Cd nhdan cé quyén kiém sodt 1& ngudi
Hoa Ky

Khéng thuéc mdt trong cac truéng hgp
trén day

¥ Budc 3.1: Chon C4 nhéan c6 quyén kiém soat 1a ngudi Hoa ky, s& hién thi thong tin dé
dé stra hodc thém cac ca nhan:
Danh sdch cd nh@n  (¥) Thém Canhan

Ho & tén
Nguyé&n Van Linh

Ho & tén
Nguyén Vén Linh

Ho & tén
Nguyén V&n Linh

Ho & tén
Nguyén Van Linh

o Truong hop sira s& hién thi ra thong tin dé sira va cac truong thong tin 12 bit budce
va mdi trudng tdi da 1a 35 ky tu:
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X Thém cé nhin

Ho &tén *
Nguy&n Van Link

Diachi

56 3, ngd 154/42 Vuong Thua v, Khuong Trung
Thanh Xudn, Ha N&i

M3 sé TIN *

00000
Xoa Luu
-Trudng hop 4n thém s& hién thi ra man hinh dé nhép thong tin v6i tt ca thong tin 1a bat
budc va mdi truong toi da 35 ky tu:

X Thém ca nhin

Ho & tén *

Khéng dudc dé trdng

Bia chi*

Khéng dude dé trong

Mé s6 TIN

Khidng dudc dé trang

Paéng Thém

¥ Budc 3.2: Chon khong thudc mot trong s6 cac trudng hop trén, sé di dén giao dién
gidng véi giao dién lya chon c6 tai bude 2.1

¥ Budc 4: Véi muc dich trong mdi quan hé voi VPbank:

Muc dich trong mé&i quan hé véi VPBank *

Thanh todn, chuyén tién, kinh doanh
trong nudc

Chon trong:
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Sir dung dich vu thu, chi hdé v

Qudn ly déng tién v

Cdc muc dich khdc phuc vu cho hoat

déng van hanh 8 chic v
Thanh todn, chuyén tién, kinh doanh

N
qudc té
Khac v

¥ Budc 5: Sau khi nhap cac thong tin 4n “Tiép tuc” dé di tiép “Thong tin chu s hitu
hudng loi”

1.11. Thong tin cha sé hitu hwdéng loi

¥ Budc 1: Hién thi man hinh vé thong tin chu so hitu huong loi:
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9:09 all 7 (-

< Chuséhiu huénglgi =
Quy khach vui léng chon logi déi tugng
Logi d&i tugng *

Ca nhan ndm gil truc tiép hodc gian
tiép tir 25% vén diéu lé trd lén.

Béng thai la dai dién phap luat

(® Khéng déng thai ld dgi dién phdp ludt

Chu s& hitu ® Thém Chi sé hiu

¥ Budc 2: Chon loai ddi tuong:
Logi d&i tugng *

Ca nhan ndm gilr truc ti€p hodc gian
tiép tu 25% vén diéu 1é trd 1én.

o Chi tiét loai dbi twong s& hién thi thong tin dé khach hang lya chon:
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Logi d&i tugng *

Ca nhan ndm giir truc tiép hodc gian
tiép tu 25% vén diéu |é trd lén.

Logqi d6i tugng *

Cd nhan cudi cung cé quyén chi phéi
déi véi té chuc

Loqi d8i tugng *

Trong trudng hgp Khach hang la doanh
nghiép dé niém yét trén cdc thi truang
ching khodn trong nudc va nudc ngodi,
déng thoi théng tin vé chi sé hitu hudng v
Igi cta Khach hang d& duge céng bd,

chu s& hiu huéng lgi duge xdc dinh la

ca nhan dugce céng bé dé

Loai déi tugng *

Trudng hgp khéng xdc dinh duge ca
nhan theo cdc tiéu chi trén, chl s& hilu
hudng lgi la Ngudi dai dién theo phap
ludt, tris trudng hop ngudi dai dién nay
la cd nhén la ngudi dal dién phén vén
nhé nudc trong té chuc

Maic dinh gia tri: C4 nhan nam gitlr tryc ti€os hoac gidn tiép tir 25% von diéu 16 trd 1én.
Véi loai ddi tuong: Khong xac dinh dugc ca nhan theo céc tiéu chi trén sé hién thi:
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809 ull F -

&€ Chiséhituhudngloi =

Cuy khdch vai l4ng chon loai 381 trang

Logl dal tugng °

Truding hop khéng xdc dinh duge cd
fhdn theo cas tidu chi trén, chi 54 hilu
hugng Igi ke Ngudi dai dign theo phap
ludt, trif truding hop ngudl dal dién nay
ld ed nhdm Id ngudi dai didén phdn win
nha nude trong té chis

Ch s& hiu (¥) Thém Chi s8 hiy

-Chon vao chu s& hitu s& hién thi thong tin chi tiét ctia chu sé hiru nhu sau:
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X Thém chii sd hitu hudng Idi

Ho va tén *

Khéng dugc dé tréng
Ty 18 % s& hitu

10 %
Ngay sinh *

14/03/1996 =]
bién thoai *

0378771128

Quéc tich *
Viét Nam ~
Chue vu *
Nhap théng tin
Nghé nghiép *
Nhap théng tin
Logi gidy t& "
Chon ~

S8 gidy ta *

Nhap sc
Ngay céip *
14/03/2012 =]

Noi cdp *

Nhép théng tin

Thi thuc nhap canh Khén,

S8 thi thuc nhép cdnh ©
Nhép thong tin
Ngay cdp *
14/03/2012 &
Noi cdp thi thuc *
Nhép thong tin
Ngay hét han *

14/03/2012 =

Bia chl thudng tri/ cu tri & nudc ngodi

Nhép thong tin

Nai & hién tai/ Bia chi cu tra tai Vigt Nam *

Nhap théng tin
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Tai day khach hang chinh sira thong tin chu so hitu va dam bao tat ca cac truong * déu can
phai nhap day du thong tin. Néu khach hang x6a s& 4n vao nat “xéa”, néu chinh sira xong va
mudn luwu s& 4n vao nit “Luu”

-Chon thém chu s& hitu s& hién thi ra man hinh:
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X Thém chii sd hitu hudng Idi

Ho va tén *

Khéng dugc dé tréng
Ty 18 % s& hitu

10 %
Ngay sinh *

14/03/1996 =]
bién thoai *

0378771128

Quéc tich *
Viét Nam ~
Chue vu *
Nhap théng tin
Nghé nghiép *
Nhap théng tin
Logi gidy t& "
Chon ~

S8 gidy ta *

Nhap sc
Ngay céip *
14/03/2012 =]

Noi cdp *

Nhép théng tin

Thi thuc nhap canh Khén,

S8 thi thuc nhép cdnh ©
Nhép thong tin
Ngay cdp *
14/03/2012 &
Noi cdp thi thuc *
Nhép thong tin
Ngay hét han *

14/03/2012 =

Bia chl thudng tri/ cu tri & nudc ngodi

Nhép thong tin

Nai & hién tai/ Bia chi cu tra tai Vigt Nam *

Nhap théng tin




\\" VPB k A. 89 Lang Hag, Phudng Lang Ha, Quéan Béng Ba, Ha Noi W. wwwvpbank.com.vn
qn T. 1900545415

Tai day nhap cac thong tin bat budc cua chu sé hitu, néu chu sé hitu co thi thue nhap canh s¢
can phai dién cac thong tin thi thuc nhap canh.

Trong trudng hop khéng mudn thém chi sé hitu s& an nat “Pong”

Trong trudng hop di dién dy du théng tin va mudn luu lai s& 4n nat “Thém”

¥ Budc 3: Chon thong tin dai dién phap luat cua chil s¢ hitu hudng loi:
Péng thai la dai dién phap luat

®  Knhéng dbng thai la dai dién phdp ledt

¥ Budc 4: Chon “Tiép tuc” dé di ¢én muc “Thong tin giam d6c/Tong giam dbc”

¥ Luu y: Chi duoc thém tbi da 4 chu s¢ hitu huong loi, va tong % ty 18 sé hitu cta cac
chu s¢ hitu khong duoc vugt qua 100%.

1.12. Thong tin Gidm ddéc/Tong giam ddc

¥ Budc 1: Hién thi giao dién thong tin cta Giam ddc /Tong giam doc:
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9:09 il = -
¢ Gidm déc/ TGD =
Déng thai la dai dién phdp ludt
(®) Khéng dong thai la dai dién phap luat
Ho tén "
Ngday sinh *
14/03/1996 ®
Quéc tich *
Nghé nghiép *
Chuc vy *
bién thoai di déng *
Logi gidly t& *
S8 gidy ta *
Ngay cdp *
14/03/2012 |
Noi edp *

Tinh trang cu tra *

Thi thuc nhép canh

$6 thj thuc nhap canh *

Ngay cdp *

14/03/2012 (=]

Nei edp thi thuc *

Ngay hét han *

14/03/2012 =]

Bia chi thuang tra/ cu tri & nuse ngodi

Ngi & hién tai/ Bia chi cu tra tai Viét Nam *
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¥ Budc 2.1: Chon “Khéng dong thoi 1a dai dién phap luat” can phai nhap day du thong tin
bt bude dau * trén man hinh, néu Giam déc/Téng giam dbc chon co “Thi thuc nhép
canh” can dién day du thong tin ctia “Thi thuc nhap canh”:

¥ Budc 2.2: Chon “Ddng thoi 14 dai dién theo phap luat”. Hé thong s& Iy ra thong tin cta
nguoi dai dién phép luat truée d6 hién thi 1én giao dién.

¥ Budc 3: Sau khi dién day du thong tin chon “Tiép tuc” hé thong sé& hién thj ra:
Théng bao
Quy khach da hoan thién
ké khai théng tin doanh
nghiép. Chuyén tdi budc
xdc thuc Ngudi dai dién
theo phdp ludt

¥ Budc 4: Nhan “Dong” dé quay lai man hinh “Théng tin Giam dbc¢/Tong giam doc”.
Nhan “Ddng ¥ s& chuyén t6i budc xac thue Ngudi dai dién theo phap luat.

2. Xac thwc ngwoi dai dién phap luat

¥ Budc 1: Hién thi giao dién Xéc thyuc thong tin. Nhan ‘Tiép tuc” dé bat dau xac thuc
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9:09 all = =-.

& Xdc thuc théng tin =
Xdc thue ngudi dai dién hop phap
@ Khdch hang NGUYEN VAN NAM vul long chudn
bi Thé cdn cudc cong déan gdn chip va thuc

hién theo hudng dén dé hoan tdt dé nghj mé
tai khodn KYC Online
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Budc 2: Xac thuc khuoén mat

Khach hang thuc hién theo hudng dan trén man hinh: Nhin théng, Quay phai, Quay trai
va Hoan tat

9:09 ol T - 9:00 P 9:09 ol T -
€ Xdcthyckhuonmdt = . ygcthyckhusnmgt = € Xdcthuckhuénmgt =
Quy khach vui long xdc thuc khuén mét Quy khéich vui 1ong xdc thyc khusn mat Quy khach vui Idng xdc thuc khudn mét

a RULLLIYIPS
\ W ’/,/
,/
7’
”
-
-
~
~
\\
\\

\
N
\\
oy

Nhin thdng
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¥ Budc 3: Scan NFC CCCD gén chip

16:33 atlac e )

mwlace

&« Huéng dan doc théng tin trén chip

Dét phan lung cua dién thoai gan mét truée cua thé
Chip nhur trén huéng dén (Vi tri diém doc ném ¢ trén
cling cua thiét bi)

Gilr nguyén Can cudc va dién thoai khi man hinh théng
bao dang doc thong tin

Ready to Scan

Dua dién thoai lai gan cén cudc cong dan
dé thyc hién quét

Bét dau doc théng tin
Cancel
_ A

Ready to Scan

Pang doc NFC DG1

Cancel

wlac e

¥ (Cac 16i khi xac thuc NFC
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Thong bdo Théng bdo
Khudn mat khéng trung Khudn mdét khéng trung
khdp vai dir lieu trén Cdn khap véi di liéu trén Can
cude cong ddn cudc céng dén
Théng bdo Théng bdo
Khudn mat khéng trung Khudn mdat khdng trung
khdp vdi dit liéu trén Cdn khdp vai dir liéu trén Can
cudc codng dén cudc cdng ddén

2.1.Pang ky dich vu

o Khach hang lya chon cac thong tin cac dich vu duoc VPBank cung cap

¥ Step 1: Nhép cac thong tin Pang ky dich vu hién thi theo giao dién
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9:09 wll 7 -

& bPdng ky dich vu
Théng tin cdc dich vu dugc VPBank cung cdp.
Logi tai khoan:

Tai khedan deanh nghiép enline (Tai khean
thanh todn KYC online)

Logi tién: VND

Tén tai khodn *

CT ACS

Déng ky dich vu nhén sé phu va hod don
Tan sudt nhan: Hang thang

Email nhan théng tin *
linhnv1101

Email khéng diing dinh dang

Bdng ky dich vu SMS Banking

(i) Dichwubao gém Nhdn tin - vén tin s8 tai khodn,
Nhdn tin - vén tin lich sif giao dich, Théng béo bién
déng 56 du, Tra cdu dia diém chi nhdnh, ty gid hoac
cac théng tin ngan héang khdc.

bang ky: (® Co Khéng

Béng ky t6i da 3 58 dién thoa

S8 dién thoai ddng ky

0335276123

@ Thém s6 dién thoai kh

So dién thoai ddng ky

0335276123 ]

¥ Step 2: Pang ky dich vu NEOBiz (dich vu ngan hang tryc tuyén)
o Néu chon G6i Thanh toan/Goi truy van thi s& hién thi giao dién dé nhap cac thong

tin trong Gng
Man hinh khi chon Go6i thanh toan
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Bdng ky dich vu NEOBiz (dich vu ngan hang
tryc tuyén)

Lua chon géi dich vy *

Goi truy vén

(® Goi thanh toan

Han mic giao dich (VND)

(i) Trueng hop cén tang Hon mic gloo dich, Khach
hang vul léng dén Qudy cia VPBank dé thyc hign.
Han mue giao dich 6p dung vai ting logi giaa dich
{1} Chuyén khadan ciing hé théng VPBank/ lién ngén
héng. [ll) Thanh tadn had dan/ thué (trong nude).
il Thanh todn luang téng (trang nude).

Han muc gioo dich *
1,000,000,000

ting logi gia
Han muc ngay *
1,000,000,000

ngay 46 val tung loal gl

Ké todn truding/ Phy trach ké toan(ngusi 1ap 1énh)
Ngusi Igp lénh thanh todn mé rong ~
Tén truy cap

MKO378771129

Nh@n OTP xéc thyc glae dich méc dinh qua *

@® sMs Email

Ngusi dai dién phdp ludt (ngudi duyét lénh) *

Nguéi duyét Iénh thanh todn mé réng

Tén truy cép *

CKO037877M29

Nhén OTP xdc thuc glao dich mée dinh qua *

@® Smart OTP

* Néu tén truy cap da tén tai trong hé théng
clia VPBank thi VPBank sé ty déng tao thém
ky 1y 56 véio sau tén truy cdp. VPBank s&
théng bao tén truy c@p qua email cho Ngusi
st dung

Man hinh khi chon Géi truy van

Béng ky ngudl sit dyung
Ké todn trudng/ Phy trach ké toan(ngudl IGp 1énh) *

Chon

Tén truy cép (ngusi 1gp lénhl *

MKO378771129

Nguel dal dién phap lugt (nguél duyét lénh) *

Chon

Tén truy cép *

CKO3787711129

Tiép tyc

o Sau khi nhap day du toan bo thong tin, nhin “Tiép tuc” dé di dén budc tiép theo

2.2.Thong tin Gidy dé nghi mé Tai khoan

o Khach hang kiém tra thong tin trén mau biéu va ky sb
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¥ Step 1: Kiém tra thong tin trén don Dé nghi mé tai khoan. Click “Tiép tuc” dé di tiép

9:09 wll 7 (-

¢ Dé nghi mé tai khodn =

Quy khach vui léng kiém tra |gi théng tin

Hién thj Form
Dé nghi md tai khodan EKYC

Hién thj Form
Bé nghi to khai PCRT
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¥ Step 2: Tich dé dong y véi Cam két ciia Khach hang. Nhin “Tién hanh ky s6” dé di dén
man hinh ky s6

9:09 ol F -

¢ Cam két cua Khdch hang

Quy khéch vui long cam két bang cac tich chon

Ching tai cam k&t mel théng tin cung <dp 16 chinh
wdc, ddy dd, chdan that. Chang tél déng v dé
VPBank xdc thyc cdc thang tin do Chung tdl cung
edp vai bén tha ba hade bat ky ngudn nde ma
VPBank cd duge. Chang t&i déng y vdl todn b cdc
Bdn Diéu khodn va Diéu kién giao dich chung cla
VPBank vé Mé 1éi khoan thanh todn, Tudn thd
FATCA, Ngan héng truc tuyén, Smart OTP (bao gdm
diéu khodn, digu kién chung va didu khodn, diéu
kién riéng..) cla Biéu kién giao dich chung vé cung
edp va sl dung cdc dich vu phi tin dung ap dung
déi vl Khach hang té chic tai VPBank

Tién hanh ky s&

2.3.Thong tin Gidy dé nghi kiém hg’p dong

o Khach hang kiém tra thong tin trén mau biéu va ky sd

¥ Step 1: Kiém tra thong tin trén don Dé nghi, diéu khoan va diéu kién dang ky va sir dung
chtng thu s6.

o Check box: Tbi da doc hiéu va nim rd quy dinh ciia FPT CA
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o Click “Pdng y ky s6” dé di dén budc tiép theo

9:09 all = -

¢« Don dé nghi =

DBé nghi cdp mdéi Chung thu sé va thuc hién ky sé&
hé so

DON DE NGHI, PIEU KHOAN VA DIEU KIEN
PANG KY VA SU DUNG CHUNG THU SO FPT-CA

¥ KHACH HANG:

v tEm

“NINDACCCTVERS chidu:

¥ cdp:

g

c ehim dudd diy, Khich king ding  cho <dlién tén cia Chi diu so> sir dung v chia & thieg tin cia Khich ki
i tan lip Dich v cheimg thuye chit b 55 cing ciing theo m hinh by &% tirxa cho Khich hing 32 sir cung trang =1
i Clots i fur=,

Thii Boan B lyee chiimg fhur sb: 24 55 vir thirt difes 1o lig.
Theisi giam g ko <ol thid giam mi bé thieg phi shim request o Chi din t enuyie thimg tn cia Khich ba
sila FPT efugn dé cip CT>

hach bdmg wic nhin:

thing tim trén el iy . tramg e v i .

iy 5 e, b i, g Jf v camme At tushe the e D bhodin v D ki 5k g D vt b checi
gz g o comg Diich vy o thare chi b 54 cdng cfng dheo wd hind & 58 it do FPT cung cdp 28 by
p g A i vis hosim fodion chie trcich rkifve v vifc =i dhosg e h v miy 88 B 55 vin B Bin 5k hop ing
i i Chi i .

AN VA BIED KIEN SU DUNG DICH VI

+ b Bl ki v i Khodn sit dmg Dick v chimg thye chit | 56 céng cimg FPT (FPT-CA) (*Diks ke
1 ity tyo thinh mit Théa thrain sir dung dich v ring bude v mit phiip 1§ giira Coag ty TNHH Hi thing Thi
Khach hing, Kki Khach hing s dyng Dich vp FFT-CA (e duge divk nghls dudi 8iv) of mghla 1i Khich b
1 kchods va dvén koén dudi diy va chin sorang bube phid tuin fha b céc difu Khodn va difs koén d6. Elhdck he
¢ va doc ki ni dung ciiz Dia khods v dung Dich va aiy. Néw Khich hing khémg déng # v cic qay d=h
1z Dick vy thi oo ciim di vide Sing kv v st dusg Dick vy

i mghls vi Gidi thich v ngi

i 55" i mit dang chik ko dién tir duroc a0 1a bing sy bits 46i mit thisg diép & i sir dumg hé Shéng mit m
oo 16 ngurin o dune i i 4 Libu ban i va khod cdng Khai o mpwin k¥ ¢ 14 xie dinh e chish %
i b triém e the ru blsg Jung khod bl milt toomg ing v khad clag khal roag olsg mit odp khoa; (b) Soy

Tai dé doc hiéu va ndm ré quy dinh cla FPT CA

béng v ky s6
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¥ Step 2: Hé thong giri OTP dén s6 dién thoai Nguoi dai dién phap luat da dang ky
o Thot han OTP 180s
o Nhan “Guri lai ma”: ¢é nhan lai ma OTP

o Khach hang nhap ma OTP va click “Tiép tuc”

9:09 il 7 -
& Xac thuc théng tin

VPBank da gli mé OTP dén s& dién thoai
093560xxx cla ngudi dai dién phdp ludt.
Vui léng nhap ma OTP.

Ma OTP

812754

> Guilai ma Cén: 120/180s

o Truong hop tai khodan sé dep dd chon khéng con trong kho sé: hé théng hién thi
popup théng bao, khach hang lwa chon:
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= Tiép tuc chon tdi khodn sé dep: di dén man hinh chon sb dep dé
chon lai tai khoan va tién hanh ky s6 lai.

= Chiing t6i khong muén sir dung sé dep: Khong chon sé dep va di
dén man hinh thong bao Yéu cAu m& tai khoan da duoc khoi tao
thanh cong.

Théng bdo

S& tai khodn 12345678 khéng con
trong kho s6. Quy Khdch vui long
chon lgi S6 tai khodn khdc

Tiép tuc chon tdi khodn sé dep

Chuang téi khéng muén st dung sé dep

o Truong hop tai khodn sé dep con trong kho sé: Nhap OTP thanh cong di dén man
hinh thong bao Yéu cAu m¢ tai khoan da duge khoi tao thanh cong.

o Khéach hang click “Dang nhap ngay”: di dén man Dang nhap NEO Biz
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9:09 all = -

¢ Thoéng bdo

Y&u cdu md tai khoan dd duge khdi tao
thanh céng. VPBank sé& théong bdo két
quéd qua Email dén khdch hang trong

thai gian sdm nhét

Béing nhap ngay
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