
. Drtu KrEN GrAo D.ICH CHUNG vE cHo vAy cO rAt sAN BAo DAM
An oqxc o6r vor xnicH x,lNc cti urAx vay rUlyc LAN vA/HoAc vAy

rHro n4x *ruc TAI VPBANK

1ip dqng *i tt nsdy ...1!........J...A1.....J.2a19..)

DiAu kiQn giao dich chung ndy 6p dpng cho Khech hang ce nhan vay timg ldn vd,4ro{c vay theo han
mtc tai VPBank c6 tii sin bao dem. Didu kiQn giao dich chung nay h phq luc gin liAn. khdng rdch
roi cia Hqp ddng cho vaylHgp ddng cho vay h4n mfc dd dugc kj t6t gita fhaih hang vi VPEank.

Bing vi€c kj vdo Hqp Ddng:

(0 Khrich hdng xdc nhrin dd dpc, hi6u 16 c6c didu khoan trong Hqp D6ng vd Diiu Kifn Giao
Dlch Chung ndy; vi

(ii) VPBank vd Kh6ch hang chdp nh6n vd cam k,at tuan thn dung cric didu khoan vi didu ki€n
cia Di€u Ki$n Ciao Dich Chung niy.

Diiu l. Girii Thich Tt Ngii

l. Khrich hlog/KH/B6r vay: Ld B€n vay cd fi6ng tiD chi tiiit nhu n6u tai Hqp D6ng.

2. VPBank/BGn Ngin hing: LA Ng6n hang TMCP ViCt Narn Thinh Vugng nhu c6 rh6ng tin chi
ti6t t3i Hqp Odng. VPBankts€n Ng6n hang duqc hiiau bao gdm HQi so chinh, cec Chi nIrnh,
Phdng Giao dich cua NgAn hang TMCP ViQt Nam Thlnh Vuqng.

3. Cho vay tirng lin/Vsy tr)og lin: Ld phuong thr.ilc cho vay ma m6i tan cho vay, VPBank vA
Khrich hang rh1rc hiln tht tuc cho ray va ki k6t thoa thudn cho vay.

4. Cho vay theo h4n mri,cAy'ay theo h4n mric: Li phuong thric cho vay md VPBank xdc dinh vi
thda thuan voi Khdch hdng mot muc du ng cho vay r6i da duoc duy lri mong m6t khoang thqi
giar nhat dinh. Trong h4n muc cho vay, VPBank thgc hiQn cho vay trmg lan d6i voi K}dch
hang.

5. Khoin vay: LA (c6c) khorin vay dugc VPBank gidi ng6n cho Khrich hdng theo phuong thuc
Cho vay tirng lan ho4c Cho vay theo han m-ric..Ddi vqi trudng hqp Cho vay ttng lan giai ngan
nhi5u lAn vd Cho vay theo h4n mrtc, v6i m6i lin giei ngan VPBank vd Khrich hang sC kj Khii
uoc nh{n ng dii th6a thuin vd ghi nh{n cric nQidung li6n quan diin s6 tidn cho vay. khodn vay
duo. c gidi ng6n. Khe udc nh{n nq niy li mQt phan khdng t6ch rdi cia Hqp Ddng.

6. Hqp Ddng: Ld Hqp ddng cho vaylHgp ddng cho vay har muc duqc kj k6t gita K}rich hi,ng
vd VPBank, bao g6m ce (c6c) phq luc, vdn ban sira d6i, b6 sung, (c6c) Khe uoc nhan ng ve ven
ban kl6c c6 li€n quan.

7. Di6u ki(n giao d[ch chung vi cho vay c6 tli sin bio ilinr rip dgng d6i v6ri khich hing ci
nhin vay itng lin vi/hoflc vay theo hen mtc.tei vPBrnk (sau day ggi chung li "Didz
Kiin Gioo Dich Chung"). Lir |:lj,xne di€u khod,n dn dinh do vPBan.k cong b6 timg thoi ki d0

6p dqng chung cho c6c Khrich hdng cA nhdn vay tung ldn vir/hoic vay theo han mfc co tdi san

beo dam tai VPBank. Didu KiQn Giao Dich Chung dugc VPBank nicm y6t c6ng Ltai theo quy

dinh cta phrip lu,6t. N6u Khrich.hang ch6p nhan ki k6t Hqp.Odng thi dugc coi ld ddng rhoi

chip nh4n cric diiLr khodn t4i Diiu KiQn Giao Dlch Chung. Di6u KiQn Giao Dich Chung li mQt

phdn ki6ng tdch roi cta Hgp D6ng.

8. Tii sen beo dim: LA tdi san thuQc sq htu, su dpng cia.Khrich hang, BCn lhrr ba (n6u tai san

thuOc sq htru, st dung cua Bon thri ba) du. c md td chi tiCt tai Hqp D6ng ve cec Hgp dOng bao

dAm.

Diau 2. 56 Ti6n/Hfn Mrirc Cho Vay, Mgc Dich St DIng V6n vav, Ddog Ti6n Vt Thdi Hgn

Cho vaylihtri Htn Duy Tri Htn Mirc, Diiu Kiin. Phuong Thtc Giii Ngen vi
Phuong Thrfrc Cho VaY
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56 tidnrhan mfc cho vay, thoi han cho vaylthoi h4n duy tri h4n mtc, muc dich su dqng vdn vay,
d6ng ti€n cho vay, phuong thic giii ng6n vd phuong thfc cho vay: Thqc hien theo quy dinh tai
Hqp D6ng.

Di6u 3. l,ii Sudt Cho Vay, Phi Vi Cdc Chi Phi Khdc

1. Ldi sudt cho vay tong han va co ch6 dieu chinh lii suit: Duoc VPBank vd Kh6ch hang th6a
thuAn theo cung cdu v6n thi truong, nhu ciu vay v6n vd mtirc dQ tin nhiQm cua Kh6ch hang vd
duqc quy dlnh cu th6 trong Hgp Ddng vd,/hodc c6c v5n bin li€n quan kj k6r giiia Khach ha,ng
vd VPBank.

Mric ldi su6t cho vay trong han ve Mtc lai su6t cho vay didu chinh n€u tai Hqp Ddng vi,4ro{c
cAc van bdn li6n quan kj kiit gita. Khech hang vi VPBank duoc rip dqng dd _rinh lii .theo
phuong phap tinh lei quy tllnh t4i Diiiu KiQn Giao Dich Chung ndy, cec muc lai suir nay BANG
chinh mrirc ldi su6t nam tuong rimg (ldi sudt quy doi.1 ttreo phuong lhap tinn lai st dung:

(i) Thoi han tinh lai duoc xric dini tu ngdy ri6p theo ngay VPBank gidi ngdn v6n vay d6n h6t
ngny Kllach hang thanh to6n hait todn bO du ng cho VPBanki vd

riir Sd du rhuc 16 dC rinh lai le s6 du diu nge) rinh lai.

Dii lAm r6,.muc lai suAt quy d,5i kh6ng duqc rip dung dd dnh tai theo phuong ph6p tinh lAi quy
dinh tai Di6u Kien Ciao Dich Chung nay.

2. Lai suit cho vay trong han rip dlng trong trudng hqp co c6u lai thoi h4n trri no (lei suit co ciu
l4i thdi han fta ng): Thuc hien theo quy dini cta VPBank tai thdi di6m co cdu lai. Tru rrudng
hqp co thoa thuAn khdc. muc lai suir cho vay 6p dqng rrong truong hqp co cdu l4i cnng duqi
di6u chinh din} kj, nhu crich diiu chinh lfi sudr cho vay trong hqn rheo thoa rhuin cua Cic BEn
trong lloo Ddng.

3. Lni sult cho vay 6p dqng d6i voi du no gtic quri h4n (lii su6t quri han), ldi sudt chim rni rip dung
d6i voi tien lai cham trd: Dugc xric dinh theo quy dinh tai Hqp Ddng.

4. Phuong phrip tinh lAi d6i voi tian lai cho val, trong han, tian lei quri han di5i voi du nq goc, tiin
lai d6i voi lai cham trd:

a) Thoi han tinh lai vd thdi di6m xnc dini s6 du dd.rin.h lai: Thoi han tinh lai dugc xec dinh ru
ngey VPBanI gidi ngdn v6n ray d6n h,!r ngdy tiin ki truoc ngay Khech hang rhgc 16 ihanh
toiin hdt toan bg du no cho VPBank. Thoi di€m xrc dinh s6 du de tinh lei la cu6i m6i ngay
trong thdi har tinh lai.

br Tiin lii duq c linh rren co ss mol nem td 365 ngny. 56 riin lai Knrich hi,ng phai rra m6i ki
duoc tinh theo c6ng thtc blng (=) I (Sd du rhuc le nh6n (x) 56 ngay duy tri s6 du thuc G
nhan (x) Lei suat dnh lai) chia (/) 365, trong d6:

(i) 56 durhuc ti:: Ld s6 du cutii ngiy tinh lai cua s6 du nq g6c trong h4n, sri du nq g6c qu6
han, s6 du lii ch{m tra thuc rC me Kiiich hang cdn phAi rrii cho VpBank duqc su dqng
dd tini lai lheo rhda rhuan tai Hqp D6ng vi quj dlnhcna phdp lu6t.

(ii) Sii. ngAy duy tri stl dLr rhuc t6: Ld si5 ngdy mA sii du rhuc t6 cutli m6i ngdy kh6ng thay
d6i.

(iii) Lai sutit rinh l6i: Ld muc ldi suir, cho vay,rrong han, ldi sudr co ciu.lai thoi h4n tni nq,
lei su6r quii h4n d6i voi du nq gdc, lii suit chlm ra ap aung vJ tidn lai chdm tra nhu
duoc Cec BCn rh6a thuin tai Hqp D6ng vi cric vAn bd,rL li€n quan. Lai su6t tinh lfi riuqc
rinh theo ti le % rheo ndm voi m6t ndm la 365 ngey.

c) Trurrng hgp rhoi han rinh lt khi Khdch heng nh{Ln gidi ngrin v6n vay d6n khi Khrich hdns
rhanh roar kloan riin vpBanJ< di gini ngan i; du;i ;qr ng'riy. Cd. il; ;;;;;;;;;;
han.rinh tai va s6 ngdy duy rri.s6 du rhuc lC de linh l;i a""s -a" aiJ la 0l (mol) npe\. s6
du lhLrc rC drlng de tinh ldi li sd du cuoi ngiy rrong lhoi h4n rinh ldi troac sO du qi rhJ didmKldch hang rd no rty rhuqc vdo rhoidiCm ndo d6n rruac
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5. Phi li€n quan diin Khodn vay: Kh6ch hang c6 nghia !u thanh toan cho VPBank c6c khoan phi
nhu thda thuan vdi VPBank tAi Hqp Ddng. Kh6ch hang ddng f vd ty quydn cho VPBank tu
dQng trich nq b6t ky tdi khoar nAo cia Khach hang tAi VPBank di thu c6c khoan phi thuQc
nghia vu thanh tofur cua Kh6ch hang theo Hqp D6ng. Khach hang ddng i thanh toan c6c khoan
chi phi vd cac nghia vq tdi chinh khiic lien quan roi vifc vay v6n pht hqp voi thda thuan cua
C6c B€n trong Hqp Ditng, Dilu KiQn Giao Dich Chung niy.

Didu 4. BiQn Ph{p Bio Dim Tidn Vay

1. D,5.bao ddm cho vi6c thgc hiQn c6c nghia rq cia Kh6ch hang theo Hqp Ddng, C6c B€n th6ng
nhdt rip dlmg cric biQn phrip bio tldm theo quy dlnh tai Hqp Ddng.

2. Truong hqp VPBank cd yEu ciu vd vifc mua bdo hicim cho Tdi si.n bdo ddm. mua bdo hi€m cho
khodn vay, ... KI6ch hi,ng c6 nghia vp phai thuc hiQn viQc mua beo hidm hofu bAo d6m B€n thr?
ba li6n quan mua bdo hiCm cho Tai san beo dAm, mua bdo hi€m cho khoAn vay,... theo dung y€u
cdu cria. VPBank bao gdm nhtmg kh6ng gioi hAn c.ic yiu ciu ,d COng ty bio hiiim, lo4i bno
hii3m, s6 tidn bdo hiiim, gi6 tri tai san bdo hi6m-/gi{ tri bno hiAm, pham vi vd didu kiQn bAo hidm,
d6ng thoi chuy€n quy€n thq hudrg bdo hi6m cho VPBank. Trudng hqp Khdch hang vi ph4m
nghia vu theo quy dinh tAr Khoan ndy, VPBank duoc quyCn 6p dung mot, mot s6 hoac d6ng
thoi c6c bien ph6p sau day:

a) Mua bio.hi€m cho Tei sar bio dAm. mua beo hiCm cho.khoa! vay.... \a lrich bit ki.tai
khoen, fi€n gui ndo cria Kh6ch hang md t4i VPBank dC thanh to6n tien phi beo hi€m,
lruong hgp tai khodn cua Kh6ch hAng khdng c6 hoqc kh6ng co du tidn di thanh torin riin
phi bdo hi6m, Khr4ch hing phai nhan nq vdi bat k, s0 tien phl bdo hi€m nio di dusc
VPBank thanh to6n theo c6c di6u ki€n nhdn nq (lai suft, thoi h1n) theo th6ng b6o cta
VPBank. Truong hoD VPBank mua bao hi€m thay cho Kh6ch hang/Ben bao daLm, thi
VPBank dugc lua chQn Td chric bao hiiim vA quy& dinh t5t cd cric v6n di lidn quan khi mua
bdo hi€m.

b) Tang lai sudt cho vay d6i v6'i Khoen vay cta Khrich hang theo quy dinh t4i Hqp Ddng.

c) Ph?r vi phem ddi voi Klxich ha-ng theo quy dinh cua Hqp Ddng. Didu Kifn Giao Dich
Chung ndy.

d) Drmg giii ngan, ch6m drn cho vay va thu htri ng rruoc h4n d6i voi toAr bO Khoan vay theo
Hqp Ddng, DiAu KiQn Giao Dich Chung niy.

Ditu 5. Tr{ Nq G5c, LIi TiAn Vay

l. Kh6ch hiurg phai thanh todn ng g6c, tiin lii cua Kho6n vay cho VPBank lheo durlg thoi han

quy dinh tqi Hqp Ddng duqc ky kil giiia CAc Ben vartro4c cac ven bdn li€n quan.

2. Cec B€n cirng th6ng nh6t hiiiu ro ring viQc vi ph4m nghia vg tri ng cua bit k! mdt Ki tri no
g6c va,/hoic Ki tra ng lai ndo cing bi coi li vi pham rghia vu td ng va VPBank c6 quyon dr.mg

gidi ngen, chim dm cho vay, thu h6i ngay toan bQ du ng cdn l4i cua Kh6ch hang ma kh6ng can

phdi chd d6n khi k6r thtc thdi hqn cho vay nCu lai Hqp D6ng.

3. Truong hqp ngiy d6n han trd nqg6c, hi va cAc nghia w tAi chinh khec (n6u co) trung vao ngdy

nghi cua VPBank ho4c ngAy nghi, ngAy lE theo quy dinh cta ptEP luat. thi.Khech. hang phAi tra

ng vdo ngdy lAm viQc lian ngay sau d6 ve lai vin duqc tinh cho tl6n ngay KhAoh hang thuc t€ tra

ng.

4. Truong hqp Khrlch hang muiin thanh toiin ng cho VPBank tru6c thoi han, Kh6ch hang phni

thdne 660 iruoc bins ven ben cho VPBank it nh6t 05 ngey ldm viQc vi phdi duqc VPBank d6ng

i, tld-ng thoi phai thirh toritr cho VPBank khoan tian phi tre no audc han theo muc quy dinh t4i

Hqp Ddng.

5 Khach ha,ne vav bine loai riin nio thi trd ng g6c. ldi. cdc khod'm phi va cac nghia q tAi chinh" k#llil;il'bi,tc i"a'iia" ao. Khdch hang-c6 lha thanh roiin nq vav bing ridn mar' chuvin

ttro,Ln hoac ttrOng q-ua cAc phuong thtc thu nq khec do VPBank tri€n khai tirng thqi ky Khach
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hang.c6 nghia 4r md tdi khoan thanh toan tai VPBank vd beo dam rdng rdi khoAn ndy c6 dt s6
du de VPBank thu no khi diin han. VPBank c6 quyin cht adng ram khOa, trich, tel torix tdi
kloan (lei khoan thaoh lodn. lai khoiin ThC. Di thoan tiin gui lier kiem. tai khoan ti.n gui co kj,
han vri c6c tii khoan kh6c) cta Khfch hdng tai VPBanI<, cdc khoan tidn gui, trii sAn gui kh6c cua
KI6ch hAng t?i VPBanI hoac l6p ty nhiem thu yeu cdu c6c t6 chtc tln dung md tai khoan cho
Khich hirng lrich lien chuyCn cho VPBank dC: (i) Thanh loen cec khodn no d6n han. quri h4n.
cric kioin l6i, cric nghia vu tei chinh khrc phet sinh li€n quan d6n Khodn vay; (ii) Thanh torin,
bii tru c6c khoan ng d6n h4n, qud hgn, cdc khoAn l6i, c6i nghia vq tii chinh khdc cua Kh6ch
hang t4i VPBank vd xri li c6c trudng hgp khec theo th6a rhuan gita KI6ch heng va VpBaIlk.
Nilu cric tdi khoin cua Kh6ch hang c6 loai tidn khdc voi lo4i tidn vay vd VpBank c6 tlt ngudn
ngoai t€ dO mua holc biin cho Khrich hang tra nq, thi VPBank sC tu dong mua ho4c b6n ngoai tC
cho Khech hang theo t! giri giao ngay chuy;n khoen me VPBant tlang rip dtmg tAi thdi di6m d6
tl6 thu ng. Trong truong hgp ney, VPBank s€ y€u cAu Kl6ch hang ki, hoan thiQn cac chrmg rt
mua, han ngoai tC theo quy dinh cia VPBank, trudng hqp Khech hang kh6ng th[c hi6n holc tir
ch6i thrrc hien, VPBank c6 quydn tg ttQng thuc hi6n vilc mua, ban ngo4i iq cho Khech hAng
theo quy dinh tai DiAu KiQn Giao Dich Chung ndy. Vi6c VPBank bdn ngoai te dA Kh6ch han;
tra no duoc thuc hien pht hqp voi quy dinh cta ph6p luat.

6. Trong trudng hcro vi bil ki li do ndo. khodn riin Khdch hang rrd no cho VpBanl bi khdu tru,
thu hdi mot phen ho4c toen b0 lheo leni ho4c quy6r dinh cua co quan c6 thdm quyin. Khdch
hing c6 nghia vu thanl torin s6 ridn bi rhu hdi. khdu rru d6 cho VPBank rrong vdng'05 ngiy ki
nr ngiv VPBank th6ng beo cho Khrlch hang vd vifc bi kh6u tru, thu hdi d6. Khech hang chap
nhdn viQc VPBank phUc hdi lai s6 no tuong tmg voi s6 tidn bi khAu tru, thu hdi Ghi nq t4I hoac
coi nhlr Khech hang chua thanh to6n s6 no tuong rimg voi s6 tidn bi khdu trt, thu hdi).

7. Cric Bin th6ng nh6t thda thuAn vd tht tu thu ng nhu sau:

a) D6i vdi Kioan vay chua b! chuy6n quri han, d5i voi mqi khoen titn thu ng, VpBank s6 thu
theo tht tu rru ti€n nhu sau vd c6 quyin thay ddi rht tu uu rien do ma kh6ng phu thuoc vao
j chi cta Kh6ch hdng vA,/hoAc cec Bdn li€n quan: Ciic khodn chi phi. phi cta VPBank (n6u
cor cdc.khoan ri6n phal. rien b6i rhuqng rhiCl hai. ricn l6i chim rrd trdn ng Ini. tidn lni ren
du ng gilc diin han, ng giic d6n han vi cic khodn li6n quan kh6c.

b) Diii voi Kiodn vay bi chuy6n qu6 han, VPBank s€ thuc hien thu rheo thu rtl sau: chi phi xu
li lai sen beo dam. cdc khoin phi. chi phi cria VpBant. cric khorin tiin phat. b6i rhudng
thi6t hai (n6u c6), no g6c qu6 han, riin ldi chdm trd rr€n ng ldi, tidn lii tr6n iu ng giSc bi qui
han vd cdc khoin lidn quan khdc.

Ditu 6. Co Ciu L1i Thoi Hgn Tri Nq Vi Xem X6t Lti Htn Mrirc Cho Vay
l. Truoc ngdy d6n han cta_cac.Ki,tra ng g6c vA./hodc lei it nhdt le l0 ngAy, n6u Khdch hdng do

glp kh(i khan tqm thoi din d6n kh6ng c6 kha ntrng tre no dtng han, Klirich hang c6 rhii gui"ven
bin dd rrghi VPBaak xem xdt co cdu i4i thoi h4n tr,i nq.

2. VPBank tr6r co so xem xdt khi ning rai chrnl cia minh vi k6t que drfuh gi6 khi neng trA no
cta K},ah tring c6.quyin chdp nhdn hoic kh6ng chip ni6n dd nghi co cdu lai thqi han trd no
cua Kh.rch hdng. Ndu Kiiich.hAng duoc VpBank d6ng;f cho co cdu lai thoi han lra no, VpBanli
vd Khrch heng se cung ki k6t vdn ban thda thuen di: ghi nhan va lai irdt 

"" "4, 
fal tira f,a, tr,i

no vd cric tlidu kign, didu khoin li€n quan.

3. Trudng hp fh3"Jr hang vay theo han muc. trong rhoi han duy tri han muc cho vay. VpBank
duoc quy€n dinh ki lheo quy dinh cta VpBank hoec dQt xudt xem xdt. drhh gid l4i han mric
cho vay vd thd han.duy td. han muc cho vay dd cdp cho Khdch hring theo Hqp-Da"i. tpn""k
duoc quydn tlidu chinh lqi han muc cho vay vd thoi han duy tri han mric cho vay th-eo k6t qud

I9l" ).i': {11 gie cta vPBant. lruqng hsp nay vPBank sc rh6ng bao cho Khich hang duqc
biel. Kh.ich hang d6ng j vd cam kri thgc hi€n Hqp Ddng theo Thdng b6o cna VpBank.



Di6u 7. Nq Qud Hen Vt Chuy6n Nq Qud Hgn

l. VPBank dugc quydn chuy,Sn nq qud hqn d6i voi si du no g6c cua Khech hAng rong c6c truqng
hgp sau:

a) D6n thoi.hqn trn ng g6c theo c6c Kj trA nq d6 thda thuar giiia C6c BCn rrong Hgp D6ng,
(c6c) KI€ udc nh{n nq, Di€u KiQn Giao Dlch Chung ndy mi Khdch hang kh6ng tre ho{c tra
kh6ng d6y dt du nq g6c vd kh6ng.du.gc VPBank chip thu{n co c6! lgi thdi hen tra nq. Thoi
di€m que hqn dugc tinh tiI ngay ke tiep cia ngdy den han tre nq gdc theo c6c Ki, tre ng.

bt Ddn Lhoi hqn rA ng g6c tiin vay tld dugc co c5u lai thoi. han trd no theo quy dinh tai DiAub
cta Didu KiQn Giao Dich Chung ndy mA Khach hang van kh6ng tra ho{c trA kh6ng day dri
du nq g6c nhu dd thda thu{n. T}rdi diSm qu.i hqn tluo. c tin}r tu ngdy kC ridp cna ngey ddn
h4n tri ng g6c theo thda thuln vd co c6u lgi thqi hen tra nq gita Khdch hang vd VPBank.

c) KI6ch hang phai tra ng tnrdc h?n tong c6c trudrg hqp th6a thuan tqi Diau 8 cta Didu KiCn
Giao Dich Chung niy nhmg kh6ng tri hoic tra khOng ddy dt du ng g6c theo ydu ciu cta
VPBank. Thoi di6m qu,i fun duqc tinh tri ngny k€ ti€p cta rydy mA VPBank y€u ciu
Khrich hang phai tri ng trudc han.

2. Trudng hgp Kh6ch hang kh6ng tre dung h4n tidn lai theo th6a thuan gita C6c Ben trong Hgp
D6ng, (crc) Kh€ u6c nh{n no., Di€u KiQn Giao Dlch Chung niy vi c6c th6a thuan li6n quan,
khoan lai cham thanh totur sC bi VPBank chuy€n ng qu.i hqn.

3. Vi€c VPBank chuy6n ng qu6 hp vd 6p dung l6i suAt qu6. hqn kh6ng nnh huong d6n vifc
VPBank thgc hiQn.cric quydn khdc theo quy dinh tgi Hqp Ddng, Didu Ki€n Giao Dich Chung
niy. K€ tu thoi di6m quri han, VPBank c6 quyen ap dung c6c bien ph6p thda thuan t4i Hqp
Diing, Didu KiQn Giao Dlch Chung niry,.(c6c) Hqp ddng bdo ddm vilhoec ciic biQn phdp theo
quy dinh cta ph6p lu{t d€ xu lj ng, thu h6i ti6n vay.

4. VPBank sE th6ng brio cho Khrich hanq vi viQc. chuydn nq qui han bing mQt trong cac hinh thuc
th6ng b6o nhu quy dinh tqi Hqp q6ng, Di6u KiQn Giao Dlch Chung ndy. ThOng b6o cia
VPBank sc bao g6m cdc nQi,dung v€ du nq g6c bl qui han, thoi diem chuyen nq qui h?n, lai
suit dp dqng d6i vd'i du ng g6c bi qui h4n, c6c thdng tin khdc li€n quan (n€u c6).

Didu 8. Ch6m Dft Cho vsy, Thu Hdi Nq Trufc Hen vi xir Ly Nq

L Ngodi cAc rrudng hqp quy dinh tgi Hqp D6ng. Khdch hi,ng hoi,n toriLn ddng ! ring. khi xriy ra
m$r trong cac truong hgp sau ddy, Khrich hdng s€ kh6ng dugc VPBank giii ng6n, sE bi VPBank
chdm dm cho vay vd phei tra ng trudc han cho VPBank:

a) Khach hang st dung v6n sai mpc tlich;

b) KI6ch hang kh6ng rul von trong thdi h?n (n6u co) duqc quy dinh rai Hgp Ddng. ciic van

bdn co li€n quan vd,/ho{c y€u cdu cua VPBank:

c) Khech hang bi chiit ho4c b! Tda 6n tuyCn hi h da ch6t; bi Tda an ruyCn b6 mit tich, bi m6t

nlng lgc hAnh vi, bi kh6 khAn trong nhan thtc vA lem chir hdnh vi; ly h6n, chia tdi sen

chung trong thdi ki h6n nh6n; bo triin ho[c thay d6i noi cu tni md kh6ng th6ng b6o cho

VPBank:

d) Thu n}{p. tdi sAn cUa Khrich hAng gidm stt: phin l6n tii sdn cia Khach hiu:g bi k6 bidn.

phone tda, cam gi0 hoac bi tranh ch.ep: Khdah hdng bi liCn quan toi vu dn hinl sg (bi khoi

iti, uil, t.y ttl. *-er *r. chip hanh hinh phqt n...): Knech hant licn quan d6n cdc uanh chip.
khi6u nai, khi6u kiQn mi VPBank nh{n dinh ld co the dnh huqng den khe nang tr; ng cia
Kh6ch hang cho VPBank;

e) CAc tai sdn bA,o dem tiin vay bi m6t, hu hdng, ginm stt gie tri, bi quy hoach ho{c li€n quan

d6n cric tranh chdp. khi6u n4i, khiilu kiQn md VPBank nhan dinh lA c6 kha n'ng anh hudng

d6n vi€c thu hdi v6n cua VPBank;

f) Truong hqp Khod, r vay duo. c bdo ddm bing tai san cna B6n thu ba mi xAy ra mQt trong cac
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tnrdng hgp sau:

- BCn thri ba la cA nhan bi chitt hoAc bi Tda rin tuyen h5 le de ch6t; bi Tda 6n tuyen b6
mdt tich, bi mdt nang lgc hanh vi, bi kh6 khtn trong nhan thuc vA ldm cht hdoh vi; ly
hdn. chia di san chung rrong rhoi ki h6n nhin; bd u6n hoic thay d6i noi cu rri mA
kh6ng th6rg bao cho VPBank;

- BCn thlt ba lA doanh nghiep ho4c t6 chrtc kh6c thgc hiQn viQc chuy6n d6i, chia, t6ch,
hqp nhat, sAp nhap, gidi rh€, phf sin; thay d6i dia chi tru so, dia chi li€n lqc mi kh6ng
th6ng b6o cho VPBank.

g) Kh6ch hang kh6ng cung cAp, cung cdp khdng diy dt hoac kh6ng ding thoi h4n cAc chung
tt chrtng minh hoAc li6n quan d€n viQc su dgng v6n vay theo quy dinh cta VPBank trmg
thoi k!; ho{c K}r6ch hang kh6ng cung cip cho VPBank b5o c6o thpc tr4ng tdi chinh trong
thoi gian vay vdn theo yeu ceu cira VPBank;

h) Khrich hang.kh6ng thgc hifn hoac thgc hien kh6ng ding cAc y€u ciu,.chi din cua VPBank
li6n quan di5n cdc c6ng viQc nhim ky k6t, thltc hiQn, duy tri Hqp Ddng, Diiu KiQn Giao
Dlch Chung ndy, Hqp d6ng bao dem nh!: cdng.chimg, chri,ng thuc, dinh gi6, dAng ki giao
dich bio ddm, tu vAn xec thgc tai sadgiay td, kiem k6, quan li tei sdn biio dim;

i) Kh6ch.hAng kh6ng thrtc hifn tii tuc Hqp ddng bdo hi6m ho{c d6ng phf duy tri Hqp ddng
bdo hi6m theo y€u cdu cta VPBank hoic Khrich hang b! C6ng ty bdo hi6m tir ch6i b6n bio
hi6m.

j) Doanh nghiQp tu nh6n ho{c HQ kinh doanh do Kh6ch hdng lAm cht ho{c ld thAnh vien c6
ten trong danh sach ngtng ho?t dong't?m ngimg kinh doanh/ch6m dft hoat dong tlcn
website cria T6ng cpc thu6 trong truong hqp Khrich hi,ng vay vrin rld phUc v1r cho ho4idQng
kinl doanh cta Doanh nghifp tu nh6n+tQ kinh doanh ndy.

k) Phdt sinh cric.sg kiQn dan d6n mqc dich vay v6n cta Kh6ch hang kh6ng duqc thuc hien
hoac khdng ti6p tuc dugc thtrc hieni

l) Kinch hang vi phAm ph6p luat, chinh s6ch cta Nhi nudc;

m) KI6ch hang kl6ng bi5 sung, thay th6 tni san bao dim rheo ydu ciu cta VPBank;

n) C6 quyiit dinh cna co quan Nhd nudc co thim quydn vd vi6c VPBank phei rhu hdi nq truoc
hqn: ho{c phrit sinh cnc sg kifn thay ddi. ban hi,nh mqi chinh srich. quy dlnh phdp lu.it hay
cdc quy6t dlni cua co quan Nhi nudc c6 thdm quy€n li€n quan roi vifc cho vay. lii suit cho
va], cech tinh lai hoec cric su ki6n bit khi khringitrudng hqp khdn c5p nhu khung b6, chi6n
tranh. bao dong, dinh c6ng, bai c6ng, lan c6ng, bieu tinh, thien tai md VPBank duoc y€u
ciu thu h6i no trudc han holc phAi thu hdi nq tru6c han dii beo dam thu hdi nq vay;

o) Viec cho vay, giAi ngdn cO the din d6n vi€c vi pham cdc quy dinh cta ph6p luit vi,/troic c6
the [€n quan tryc tiiip ho{c girin ti6p d6n hinh_vi vi pham ph6p lu{t ltao g6m cd c{c quy
dinh cua phrip lu{t vd Phdng. chdng rua ritn. chdng reirq khun; bd);

p) ViQc cho vay, giii ng6n li€n quan d6n brit kj t6 chnc, c6 nhrin ndo c6 r€n trong danh srch
den, danh. srich cdnh b6o, danh sech Phdng, ch6ng rta ti6n khric do co quan nhd nudc c6
thim quydn ban hAnh, khuy6n nghi 6p dlmg-va/holi ttuoc 6p dung rai Vpfiank:

q) Cdc truong hqp khec me VPBank xir thdy can Ui6t aii lao Aam thu h6i ng vay.

Khi xi1 ra mQJ lrong cAc fudng hqp ndu rr6n. VpBank c6 quyan (nhmg ki6ng c6 nghia qr)
cdn cu. vao.tinl hinh thuc_ G va lpa chan rhoi didm rhich hqp di quy6r dinlr ngrng girii ngen.
cham dut cho vay vi rhu hdi ng rrudc han. Khi VpBank quyilt ainn mu ldi oq truo" l,un, ca"
klodn no gdc. lai vd cdc nghia vu liin quan khAc cia Khdch hAng lhudc pham vi VpBank thu
hdi nq ruqc han du di d6n han hay chua d6n han d€u tro thanh khoritr nq din han.

VPBank se thdng bdo cho KhAch hang vi vigc chdm drn cho vay, rhu hdi no trudc han bing
m6t trong ciic hinh thuc th6ng beo nhu quy dinh rai Hqp Odng. biiu Kifn Ciao DictL Chun!

.]
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nay. Th6ng b6o cua VPBank sC n€u rd thsi didm chdm dtrt cho vay, thu hdi nq truoc han, s6 du
ng g6c bi rhu h6i nq tu6c hqn; lhoi h?n hoan tri s6,du nq g6c bi thu h6i ng trudc h4n, thoi
tli€m chuy6n ng qu6 hqn; Iai su"at 6p dgng ddi voi sd du nq g6c bi thu h6i fudc hqn vA c6c
th6ng tin kh6c lien quan toi nghia vrr tlA ng cua Kh6ch hAng (niiu c6). Khach hang cam k6t thtrc
hien tre ng tru6c h+n theo driLng Th6ng b6o cta VPBank.

4. Xt If nq vay: Trudng hqp Khdch hAng kl6ng thtrc hien dung nghia vU tra ng (bao gdm ca
nghia vU trd no.trudc h?n), ngoii viQc chuy6n qu6 har va 6p dgng l5i suit qua h4n theo quy
dinh tqi Hqp D6ng, Didu. Ki€n Giao Dich Chung niy, VPBar* dugc quyan 6p dung cec bien
phip tl€ thu hdi nq, bao g6m nhung kh6ng gioi h7n:

a) Xu li' tai san beo dAm theo thoa thuan t4i Hqp ddng bno dam:

b) Trich/tit lortur cec tdd. khoan, c6c khorin,ti6n grri, tai san gui kllic cta Kh.ich hang t4i
VPBank vd sr? dUng ti6n/tAi san c6 duqc dC thu h6i ng;

c) Y€u ciu cdc t6 chuc tin dgng,khdc trich/dt toen ca. trii khoa,n. cAc khoiin tiEn gtri. tii sdn
gui kliic cia Khich hang tei tO chtc tin dung d6 (n€u c6) de thanh toan nghia vu tra nq cta
Kh6ch hAng tei vPBaik.

d) D6i tru voi cac nghia 4r tdi chinh khric cta VPBank diii voi Khach hang (n6u c6).

e) C6o bien ph6p xu lj nq kl6c phi hgp voi quy dinh cia phrip lu{t ViQt Nam.

Truong hqp sau khi rip dung cdc bien ph6p xri lj no nhung vAn kh6ng du dd bn dip toan bO

nghia vu tra ng.cta Khrich hdng voi VPBank thi Kh6ch hang c6 tr6ch nhiQm ti6p tpc rd rliy dri
cdc khoan ng g6c, hi va c6c nghia vU tai chlnh chua dugc thanh todn cho VPBank.

Di6u 9. Cung C{p Th6ng Tin, TAi LiQu Trong Quri Trinh Cho Vay

L Khdch hang cam k6t cung cdp diy dt th6ng tin, tai liQu li€n quan d6n Khodn vay tai thoi didm
tld nghi.cho vay bao g6m nhmg.kh6ng er-d'i hqn th6ng tin v€ tli6u kipn ph{p lj, phuong tur su
dung v6n, khd ndng tAi chinh, didu kiQn vd tuan fit phep luat va cam k6t toan bO thang tin, ai
lifu di cung c5p li diy dri. chin thr,rc vd chinh x6c. Khrich hang chiu trech nhiem tru6c ph6p
lu,at tong [udng hqp vi ph4m cam kiit quy <linh tai KhoAn nny d6n O6n k6t qua tham dinh va
quy6t dlnh cho vay cta VPBank bi inh huong.

2. Trong qul t nh vay vi5n,-Kh6ch hang co tdch.nhiem cung cdp cho VPBank cac th6ng tin, tii
lieu qut dinh duoi dAy dii phuc vt! cho viQc kiiim tra, girirn s6t viQc st dgng viin vay vd tri no
cta VPBank:

a) Cec ui lifu li6n quan toi viQc su dqng v6n vay vi chtrng minh Kh6ch hAng su dqng v6n vay
dirng mgc dich theo y€u c6u cta VPBank;

b) 860 c6o thgc treng tai chinh cta Kh6ch hdng, nQi dung, hinh th(c vd thdi gian b6o cao thFc

hiQn theo y€u ciu cua VPBank;

c) Cec thdng tin, tai liQu ti6n quan diln tinh trang cta tai sen beo dAm;

d) C6c thdng tin, tai lifukh6cc6 li6n quan theo y6u ciu cta VPBank

3. Kh6ch hang diing f cung c6p cho VPBank tit ca c6c th6ng-tin, tni liQu theo y€u ciu.hqP li cua

VPBank nh; t;; thu;ac.quy dinh va Phdng ch6ng rua tian. ch6ng tiri.rro khing.b6. cdm v'in.

lrimg phql. Khrich hang ddng i rang VPBank c6 the chia sd bat kj' lhdng tin lien quan dcn

Kh6ih hang vrho4c c6; b€nlien quan vdi bAt k! co 
-quan 

thgc thi pl6p lu'At, co quan quan lli
ho4c tda 6n tren co sd yeu ciu cta cric co qual ney va/ho4c theo quy tlinh cta phip lu{t;

4. Ngoai c6c th6ng tin, tai lieu neu tren, Khrich hdng c6 nghia w th6ng b6o bdng vdn ban cho

VFBank trong vdng 05 ngiy k,! ttr ngny xdy ra mQt trong cic mrdng hqrp sau:

a) Kh6ch hang thay d6i HO khiu thudng tru, tlia chi li€n l4c, dien tho4i v'ho4c cec thay ddi

khric nnh huong d6n viec th6ng tin' li€n lac gita hai BCn'

b) Xay ra mQt trong c6c tru&ng hgp n€u tqi di6m c, d, e, f Khorin l, Didu 8 cua Didu KiQn
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Ciao Dlch Chung ndy;

5. Trudng hqp vi ph4m cric cam k6t, nghia vg vd cung c5p thOng tin theo quy dinh qi Diiu nAy,
Khdch hang ddng 1i vdi c6c bidn ph6p xt l! mi VPBank rip dpng dting rhdi cam k6t thanh torin
ddy du c6c khoin tidn ph?t vi pham, bdi thudng thiet hei cho VPBank pht hqp v6i th6a thuAn
cta Circ B€n theo Hqp D6ng, Di6u KiQn Giao Dich Chung ndy.

Di6u 10. Phgt Vi Phlm Vt Bdi Thulng Thiet Hti
l. Trudng hqp Khdch hang vi ph4m nghia qr. cam k6t. tRich nhiem rheo quy dinh tqi Hqp Ddng,

Di€u KiQn Giao Djch Chung niy va bat ki thda thuan nao khac giAa VPBank vA Khich hang,
Kh6ch hang phdi chiu ph?t vi pham theo muc 8% gi6 tr! phAn nghia vq bi vi ph6m ho{c muc
phqt t6i da kh6c theo quy dinh cia ph6p luAt trong tirng thoi ky. Ngodi viQc phid thanh torin tiin
phat vi phqrn nhu quy tlinh gi Khoin ndy. Khrich hing co nghia vU boi thuong cho VPBank
toan b(.) cdc thiet h4i phet sinh me VPBank phrii g6nh chlu do vi phqm cta Kh6ch hang.

2. Khi phat sinh vi pham, VPBank se th6ng b6o cho Kh6ch hang vi s6 tiAn.phat vi ph4m, s6 tiAn
ba,i thuong thiet h?i, cec chi phi khrc va thtri han thanh toAn cAc khoaD rian tliy, th6ng b6o nAy
c6 gid d rang buQc nghia w thani totur cta Khdch hang..Ngoai s6 tiin ph4t vi pham, sii tidn
bdi thuong,. Kh6ch hdng ddng i bdi hoan cho VPBank diy dt ciic khodn chi phl gi6m dinh,
dinh gi6, tham dinh cap tin dUng, phi luer su vi cdc chi phi phdt sinh khac mA VPBank de thanh
toin trong trudng hgp khoi,n vay khdng dugc girii ngrin, chim dm cho vay, thu hdi oo do l6i
cua Khrch hang.

3. Th6a thuan vA phat vi pfum vd btii thuong thiet hqi.t4i Didu ndy kh6ng rip dung rong rudng
hqp Khdch hnng vi pham nghia vg rd nq g6c, ldi tidn vay theo quy dinh t4i Hqp Ddng, Didu
Ki6n Giao Dich Chung ndy.

4. Viec 6p dung cric biQn phrip phqt vi pham vA bdi rhudng thiet hai kh6ng inh hudng toi quyin
cia VPBank rong viQc Ap dpng cic bi€n ph6p xt l! khric khi Kh6ch hang vi phAm theo Hgp
D6ng, I)i6u KiQn Giao Dich Chung nAy.

Diiu ll. Quyin Vi Nghia Vg Cia VPBank

l. Quydn cria VPBank:

a) Tt chiii cho vay, tu ch6i.giei ngan tidn vay niiu Khrich hang ktr6ng d6p fng dAy dn c6c didu
kien, thi tUc theo y€u cdu cta VPBank hoec VPBank kh6ng cOit aiiu t<i,pn a6 cno 

"ay,gier ngan t4i thqi diem Khrich hi,ng ydu cdu;

b) Duoc quydn y€u cAu Kh6ch hAng. srl d\tng mgi rdi sdn, ngudn thu cta K}xich hang d,a thanh
toen c6c khoan no cho VPBank dAy dt, dung han;

c) Duuc quyan.lien h9 truc ti6p v6i cec bCn c6 nghia vu tdi sen d6i vdi KhAch heng d6 nhan
cdc khodn ti€n, trii sin mi bdn d6 phii trd hoic phdi giao cho Kh6ch haag;

d) Du,.,c quyin truc tidp kidm tra ho{c y€u cAu Khrich hang th6ng brio, cung c6p th6ng tin vd
vigc st dgng vdn \ay. rinh hinh di san. rhu nhdp cua Khrich hring. vd di sri.n bdo tiim. vifc
tuan thu vC phep luiil bao g6m phdp luat ve m6i rrusng ve cdc lh6ng tin khric li6n quan d6n
khodn vay hotrc d6n tinh hinh rhpc hien nghia ur tra nJcna Khrich liurg;

e) Du(ic y€u cAu Khdch hang bd sung th6m tai san cua minh hoec cua B6n tht ba vdo thii
ch6p. crim c6. kj qu! cho VPBank rrong cdc trudng hqp VpBank nhqin dinh reng (i) gi6 rli
Ai san bdo dam hion tai kh6ng dtda bdo dnm cho nghia vq tni nq cua Klxich heng; (ii) rii
sen bio tldm c6phdt sinh hanh chap. khi6u nai, khi6u kiQn vd theo aanh gia cr:a Viilar* td
c6 dnh hudng diin gi6 tritdi sen bd;dAm vrhoic viQc xulf tdi srin U,i,f,i fdi rq; ----'-

f) Duoc quydn xri li rei sar bio dam cta Khrch hang vd./hodc BCn thr? ba (n6u c6) dii thu hdi
nq;

g) C6 roan quydn chuyiin giao, brin cho B6n thu ba rodn S hoac mot phih khoan nq cua
Khich hang theo Hqp D6ng;
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h) C6 quydn st d\mg c6c th6ng tin va Khich hang vi c6c khoan tin dyng cia Khdch ha.ng.bao
g6m ci cric th6ng tin u c6c ven ban, c6c tai lieu do Khrich hing cung cip; cric hgp ddng.
vdn ban ki k6t gita KI6ch hang ve VPBank d€ cung cap cho c6c don vi c6 chfc neng cung
cip dlch vg th6ng.tin tin dung va,/hotrc d6nh giA tin nhiQm ho4t dQlg hqp phap t?i ViQt
Nam, ho{c cung cip cho c6c co quan c6 th6m quydn y€u ciu cung cdp th6ng tin rheo quy
dinh cta phap lu{t hodc cung cip cho cric d6irac liCn quan.c6 hgp ric loi VPBank dd phdr
t en, cung cap ho{c li6n quan d6n viQc cung c6p c6c sdn phdm. dich vg cia VPBank;

i) Tu dong tam kh6a, trich, tdt torin tai khorim (c6 ki h?Il, kh6ng ki hqn) cta Khrich hang tqi
VPBank, c6c khoan tien gui, tai sen gui kh6c cia Kh6ch hang tai VPBank ho{c l{p iy
nhi€m thu y6u cAu c6c t6 chtc tin dUng md td-i khoan cho Kh6ch h^i.Lng trich riin chuydn chl
VPBank dti thu h6i cac khoin nq giic, Ifi tiin vay, phi, phat, c6c khodn phai thanh todn,
hoan tre, baii thudrg cho VPBank theo Hqp Ddng, Didu KiQn Giao Dich -hung nAy hodc
bit cf.khoan nq, ryhia vu thanh to6n nio kh6c cta Kh6ch hang d6i voi VPBank theo c6c
cam kilt, thda thuin ho4c v5n bam khec ki k6t gita VPBank ,a Khdch heng;

j) Truqng hqp Kh6ch hang c6 nhidu nguoi, thi tit ca cec Kiach hang phai ctug li€n doi thuc
hiQn nghia vU theo quy dlnh cua Hqp Ddng. Diiu KiQn Giao Dich Chung niy. Kh6ng phrr
thuQc.viotrit ki quy dinh hay rhda thu{n nio khric gita cric Kl6ch hang. VPBank co quyin
ydu cdu bAt cu ai trong s6 cric Khrich hang phai thgc hien toan bO nghia vU theo Hqp D6ng,
Di6u KiQn Giao Dich Chung niy.

2. Nghia ru cta VPBank:

a) Girii ngAn tidn vay cho Kh6ch hang theo d[ng thda thuan;

b) Gidi ch6p tdi san bio ddm (ni!u c6) sau khi Khnch heng de thgc hiQn xong toin b6 nghia vu
ti6i vdi VPBank.

3. VPBank co ciic quyin vi nghia 4r khdc theo thoa thu{n tqi Hqp Ddng, Didu Kifn Giao Dich
Chung ndy vd theo quy dinh cua ph6p lu{t.

Didu 12. Quyda, Nghir v-u vi crm K6t Cta Kh{ch Hing
l. Quyin cua Khich hring:

a) Duqc nhin vd sri dtlng viln vay tir VPBank theo dUng thda thuAn;

b) Duo. c y6u cdu VPBank giai t6a tei srin bdo drim thuQc sd htu cta Khrich hnng (ndu c61 sau

khi Kh6ch haDg hoan thanh tat ca c6c nghia w vdi VPBank.

2. Nghia vq cta Khich hALng:

a) Cune c6p day dt, chinh x6c vd trung thuc cac th6ng tin, hd so, tdi liQu lidn quan d6n vifc
vay vtin iheo y6u ciu cUa VPBank Eong su6t quii trinh vay vtin;

b) St drmg viin vay dfLng muc dich;

c) Cung cAp th6ng tin vay'hoac tao mqi didu kiQn d,i vPBank trrrc tiiip kirim tra, girim s6t vt!

tinh hinh su dqng v6n vay, tbh hinh tai sAn, thu nh6-p cua Kh6ch hang, v€ tii san beo dem

vi ciic th6ng tin kh6c li€n quan diin Khoritr vay ho{c d6o tinh hinh thgc hi$n nghia vv trA nq

cua Khrich hang;

d) 86 sung th€m tii san vno thii chAp, ci'm c6, ki qui... dA bao dam cho viec fiuc hien nghia

vl,r td nq theo Hqp Ddng, Didu Kien Giao Dich Chung ndy trong c6c trudng hgp VPBank

c6 yeu cau;

e) Thuc hien dring c6c quy dinh vd lai suSt da dugc thoa thuan tai Hgp D6ng, Di'iu KiQn Giao- 
Oictr Chung nay vd;6c van ben liCn quan. Khach hAng hoan toan ch6p thuan cec muc lei

"oit 
auq" ipS;,k aiiu chinh pht hqp voi thda thuan cua CAc Bcn trong Hgp Ddng' Di6u

KiQn Giao Dich Chung ndy va..&o{c c6c ven britt li€n quan;

0 Thuc hi€n ttung c6c nghia l! theo Hqp Ddng, Didu KiQn Giao Dich Chung ndy vi c5c vtrn
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brin li€n quan kj gita C6c B€n, n6u vi pham me gay thiet hai thi bdi thudng cho VpBank
toan bo thier h4i phdt sinh nhu quy dinh rai Diiru 10 Didu Ki6n Giao Dich Chung ndy bao
grlm nhmg kh6ng han chi boi ciic thi€t hai nhu: chi phi tim ki6m, thu git xu ly 1ai sdn bdo
dlm; chi phi luAl su. iin phi. ld phi Tda rin, phi thi hanh an; cec khoaLn chi phi md VpBank
phai b6i thu&ng hay chiu phar voi BCn thi ba do vi ph4m cta Kh6ch hing tr\rc d6p ho{c
gidn tiiip gAy n€n v.v...;

g) Truong hqp Kh6ch heng duoc giei ngen v6n vay bing ridn m5t hoac dugc giei ngan vao tdi
khodn lharfi torn cua Khrich hing. Khrlch hing cam k6r st dgng v6n vay phr) hgp vdi mpc
dich st dgng vdn theo th6ng lin, rai liQu, chung tu ma Khrich hang dd cung cip cho
VPBank tl6 VPBank thuc hien phuqng thirc giai ng5n bing tidn m{t hodc vdo tai khoan
thanh todn cta Khrch hAng n€u tr6n. Kh6ch hang cam kait chiu tr6ch nhiem vi tinh chinh
xiic, trung thuc cta cac th6ng tin, tdi li6u vA chirng tt cung crip cho VpBank;

h) Trong moi lruong hoD se.st dung toi,r b6 cec ngudn thu nhap cua minh vA toan bQ tei sdn
thrdc so htu valhoac quydn quan ly. st dung hqp ph6p cta minh va lii sen cta h9 gia dini,
l,ri sin chung vg ch6ng vd phdn so htru cria minh irong tni san ctrung dC rhanh toan'hdt cric
nghia ll no cta Kh6ch hang voi VPBank theo Hqp D6ng, Didu Kifn Giao Dich Chung ndy
vd cec ven ba[l, thda thuin khric. Khdch hdng cam k6t s€ t.u nguyen thuc hifn carn k€t niy
beng moi hinh thtc, ben giao cdc tAi sen n6i trCn cia minh cho VpBank vA h6 tro VpBank
trong vi6c nhin vi xti lj cdc rai srin do dC rrd no cho VPBank;

i) Tuan tht phnp luat, chinh sach cia Nhd nuoc bao gdm cd viCc tuan tht day di quy dinh cua
ph:ip luat va bdo vO m6i truong;

j) Kh6ng duoc chuydn nhuong cric qulen va nghia !,lI cta minh theo Hoo D6ng. Diiu Kidn
Ciro Dich Chung niy cho B€n rht ba. lru truong hgp dugc VpBank ddng j bing ven bdn:

k) Kl6ch hang cam k6t ring tdi sdn bdo ddm cho kiorin vay theo Hqp Ddng, DiAu Ki€n Giao
Dich Chung nAy vd tdt ca cec khoen riin dugc sri dung d6 thuc hiin nghr:a 4r tli no, nghia
w rAi chinh khdc cria.Khrich hAng rheo Hqp D6ng. DiCu Ki6n Ciao Dich Chung ney dugc
hinh thd,nh tu cec ngr,6n hgp phrip vi ki6ng vi pham bdt kj,cric quy dini nio cia phdp lual
(bco g6m cd cdc quy dinh cta phdp luAr vi phdng. ch6ng rua tiin. ch6ng tei rrq khung-b6).

Khach hang c6 cec.quyin vi nghia w ktrric rheo lhda lhuan rai Hqp Ddng, Di6u Kifn Gao Dich
Clrung ndy.-Hgp ddng bdo ddun riin vay. cdc van brin khric kj k6r vdi ViBanl va lheo quy dinh
cta ph/rp luat.

Kh6ch hang ddng j r.ing VPBank c6 quydn duoc thuc hitn ciic biOn pmp can thliit ad tim kiiim,
thu.th{p vi xdc minh c6c th6ng tin, di lifu vo Khech hang, rAi san cria K-h6ch hang va cric th6ng
tin khii, li6n.qlan l6i Kn6chIdng di phpc wchovidckjk€r virhychi(n Hoo O'Ong. Oiptui
m cho via,c. ki k6t va rhuc hien Hqp Ddng rbao giim ce c6ng ldc rhu hdi no/ quen li. khodo nq
cua VPBank). bang vi6c ki k6t Hoo Ddng. Khdch hang iy quyin cho VpBank <tai di€n. thav
mal Khich hang IiCn h9. ldm vidc voi c6c co quan. don. vi li€n qLran. kli cdc giiy tf. rai iieu can
thiel gti cic.co quan.don vi li€n quan (n6Lr duqc y€u cir,l dd thyc hiSn xric irqn. xdc minh, thu
thap tha.ng tin vC (i) rinh trang cu tni..vi6c lirm. nhdn kndu cua Khdch hang vd gia dinh Khrich
hAng: tii) rinh.rrang hoar dQng. sdn xu6t, kinh doanh; tinh trang thuc hiQn ct nghia vu voi Nhri
nuqc (rhue. bao hiCm ....1: (iii) rini trang, th6ng rin vd tai srin thuQc so hau c-ria Khich hAng;

!,1:1: ,Iu,g,:l: o: lieu khiic co li€n quan toi viec ki k6t vd thuc hign Hqp odng. Krach han!
dong y rang vPBanl dugc uy quy6n l4i cho b6n thu ba thuc hiQn cric c6ng viec ti4c ,iy quyii
nCu trCn.

Cam kiil cria Kh6ch hang d6i vdi quy dinh vd phdng chi5ng tham nhing:

", 5I:l P! n:- roan hidu rd viec VpBank kidng y€u ciu Khiich harg hay nguoi than cuaKh€ch hang dua tien cho cdn b6. nldn vi€n. cQng rdc vi6n cua vpB;k'vriodc cdn bQ.niir vidn,.cang rdc viCn cra Doanh nghi€p c6 cung cdp dich vp cho VpSu* ae hA t';vptrank trien klai hoal d6ng b:in san phdni tin dung Oa,i Xfra"fl f,_g t .;;;16, q,r6;.i;;

5
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b)

c)

tu vliD, thi6t lap, giao dich voi VPBank, h6 trq VPBank trong hoat d6ng xu lj ng,...;
VPBank chi thu c6c khoan tien (g6c, lai, phi, ph+t ve c6c nghia vu tdi chinh kh6c cua
Kh6ch hAng) phi hqp voi quy ilinh cia ph6p luat vd duoc thda thuan vdi Kh6ch hang;

Khrich hang cam kiit (i) kh6ng hiii IO duoi b^r.ki hinh rhuc nriro. bao gdm nhmg kh6ng gioi
han vi9c: dua ti€n, qud, ho?c g(ri i,se dua tien, qua, cdc lgi ich vat chat khec, ke ca viec
chi€u ddi, dn u6ng hay girip dO d6i vcri c6n b0, nhan viCn, c6ng trlc vi0n cta VPBank
vey'hoic cAn bO, en vien, cong t6c viEn cia Doanh nghiep c6 cung cip dich vu cho
VPBank dA h6 trq VPBank triiin khai hoqt dgng brin sdur phim tin dqng d6n Khdch hang, h6
trg VPBank trong ho4t dQng xi lj no.,... nham dat dugc crc giao d!ch, thda thu6n- c6 lqi;
vd (ii) kh6ng thgc hiQo cric hinh vi gian l{n, vi pharn quy dinh, quy trinh cta VPBank, vi
pham quy dinh cua phap luaLt;

N6u bi6t. phnr hien horc nlan dugc cic ggi j. ddi hoi. ydu ciu vd vi(c dua- nhdn h6i la
duoi bat kj. hinh thuc nao cua ciin bQ, nh6n vi€n, cQng tac viCn cta VPBank va./hodc cdn
bd. nh6n \ ien. c$ng tdc r idn cta Doan-h nghifp co cung cip dich vp cho- VPBanL dE h6 trg
VPBank triiin kiai hoat dQng br,m snn phim tin dr.rng di5n Kh6ch hang, h6 trq VPBank trong
hoqt dong xt li ng, . . . nhim d4t dugc ciic giao dich, thda thuan c6 loi, Kh6ch hang sE th6ng
bdo ngay cho VPBank thdng qua mot trong cric k€nh ti€p nhan th6ng tir sau day:
sukie hoac s6 diqn lhoai 024.7105s129 hoac r6n
1900545415 hoic k€nh li€n he kh6c duos VPBank tri6n khai trmg thdi ki:

g dai

d) Trong trudng hgp vi ph4m cic cam kiit t4i Khodn 5 Didu nAy, Khrich hang hoan toan ctriu
tr6ch nhiQm trudc phap luat vC cec hanh vi vi pham cia minh, d6ng thoi tir b6 cdc quy6n

khi6u nai d6i v6i vPBank.

Diau 13. Trao D6i Th6ng Ttn

th6ng beo cho Khrich hing bing van ban theo quy rlinh cta Hqp D6ng. Dieu KiCn Giao Dich
Chung ney, cac vdn ban li€n quan hoAc quy rllnh cta ph6p lu{t, Cac Ben d6ng i reng, van ban

c6 lhJ duqc VPBanlt lip vn gui bing bdur giiy hoic trine cac lh6ng di(p dir li$u qua rin nhin
SMS, email ... cho Khrich hdng theo quy dinh t?i Di6u niry. Khich hang d6ng f dang kj nhan-

th6ng tin, san pmm, aicl 4r, chuong trinh, uu dai... tri VPBank vttoAc cec d6i tdc cria

VPBank.

Cric B€n th6ng nh6t ddng j ring dia chi, sii di6n thoqi vd email cta Khrich hang nhu neu tai

Khoan 1, Dia; t3 n€u trdn'ld tiia chi, s6 dien thoqi vd email cta Khach hang nhu n€u t4i phin
dAu cua Hqp Ddng. Khdch hing dugc coi ld da nhan duo. c th6ng brio cria VPBank khi vPBank

da th6ng brio bing mgt/mQr s6 rong c6c phuqng thfc n€u lr€n tqi dia chi, sd dien thoai. email

cUa Kh6:h hang, aa niem y6t t?i try ss dia didm kinh doanh ho{c tla th6ng bao rcn website cria

VPBank. VPBank kh6ng c6 nghia vq phii xdc minh viQc Kh6ch hang dA nhan duqc cac th6ng

b6o niy. Trudng hqp fiacn hLg cO iu thay d6i aia chi, s6 tlen tloai, email li6n hQ hodc cin
trao ddi th6ng tin v& VPBank thi phdi th6ng bro cho VPBank bing vin brin; niiu kh6ng th6ng

bro thi vPB;nk c6 quydn th6ng b6o theo dia chi, s6 dien tho?i vi email ci vd mac nhi€n coi

nhu Khrich hang dA nhan duo. c-th6ng b6o kti VPBank th6ng bdo toi dia chi' s6 diQn thoqi vir

email ndy vi nQi dung c6c th6ng b6o ndy c6 gi6 tri rang buoc Kh6ch hang.

Khdch hanp, duo.c coi lir chip thuan loan b6 nhtng noi dung sua ddi lheo thdng biio cua

vPBank ntiu Khdch ha,ng ti6p tuc duy tri khoan vay tai VPBank sau thoi di€m VPBank thOng

2
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b6o.

Di6u 14. Ng6n Ngt
Diiu Ki€n Giao Dich Chung ndy dugc lip bang Ti6ng ViQr.

Ditu 15. HiSu Lsc

l. C6c didu khoan vn didu ki€n cua DiAu Ki€n Giao Dich Chung ndy s€ dugc dp dr,mg cho rdt ci
c6c khoiin vay tung dn vri/ho{c vay rheo h4n mtc c6 rai s6Ln bA; dim trd tir ngay-Oidu fien
Giao Dich Chung ndy duqc 6p dyng. Niiu c6 nQi dung nao rai Dilu KiQn Giao Dlch Chung nny
kh6c voi nQi dung tai Hqp DOng thi 6p dUng theo n6i dung tai Hqp Ddng.

2. Khich hang xdc nhrin Li dd doc, hi6u 16 vi cam k6t thgc hi6n dring cdc di6u khortur vd diAu ki€n
cua Di6u Kiin.Giao Dich Chung ney, cec quy alinh khAc cua VPBank liCn quan d6n sAn phiim
cho vay tring l6n va.4ro!c vay theo. han mfc c6 tii sdn bdo dim vd cric quy tlinh phrip lu{t hi€n
hAnh cua ViCt Nam c6li€n ouan -/\

NGAN HANG TMCP VIET NAM THINH vIJqNG

TONc D6C

/vc/irv
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