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Dieu kien giao dich chung ney ap dung cho Kh,ich hang cri nhrin.vay h4n. muc rh;u chi ren tii
khoen thallh todn vd khoan vay dugc bdo dd.rn J00% blng sd du ti€n gui tiCt kiem duorc ghi nh.an

tr€n The ti6t kiem do VPBar* ph6t hanh. Diau kiQn giao dich chung ndy ld phg lqc gin liAn,
kh6ng t6ch rqi cta Hqp d6ng cho vay theo hqn mr?c thdu chi tren tai khoan thanh toAn da duqc
k! k6t gita Kh6ch hdLng vd VPBank.

Bing viQc kj vno Hqp D,5ng:

(i) KhAch hang xac nh4n ld da dgc. hidu 16 cdc diEu khodn trong Hqp Ddng vd Diiu KiEn Ciao
Dich Chung nay; vd

(ii) VPBank vd Kh6ch hang chip nh6n vd cam k5t tuan thri dfng c6c di6u khod,n vn diiu kifn
cta Didu Kifn Giao Dich Chung ndy.

Didu t. Giii Thich Tn Ngtr

1. VPBon*: La Ngan hang TMCP Viel Nam Thinh Vugng nhu c6 th6ng tin chi tidt tai Hqp
Ddng. VPBanl duoc hi€u bao gdm HQi sd chinh, c6c Chi nh6nh, Phdng giao dlch cua NgrAn

hang TMCP Viet Nam Thlnh Vuqng.

2. Cho vay thiu chi: La phuqng thrrc cho vay, theo d6 VPBank cho phdp Khrich hang chi vuqt
s6 tiAn c6 tr€n tai khoiLn thanh toiin cta l(h6ch harg tei vPBank trong ph4m vi H4n muc

thdu chi duoc c6rp dd thuc hiQn dich vq thanh to6n tl€n ldi khoan thanh toan. Khach hang
phai tre lai tr€n * tidn chi.vuqt qu6 vd hodn trn sii tiAn chi vugt qua ndy cho VPBank theo
quy dinh t4i Hqp D6ng, Di€u KiQn Giao Dlch Chung ndy.

3. Hgn mtc thiiu chi.'Ld sii tian ti5i da mA VPBank cho phdp Khrich hang chi wqt s6 tiin c6
tr€n tai khoan thanh tor{Ln cria Kh6ch hang tai VPBark theo Hgp D6ng, Di€u KiQn Giao Dich
Chung ndy.

4. Thdi hgn duy hi Hgn mirc thdu chi: Li khodng thoi gian VPBank cho phdp Kltich hang chi
vugt si5 tidn c6 tr€n rii khoen thanh todm cua Khach hing md tei VPBank.

5. Tdi khoia lhdu chi: LiL titi khoh thanh toiin bang Dting Viel Nam cua Kh6ch hang mo t4i

VPBank d€ st dung H4n muc th6u chi duqc VPBank c6p theo quy dinh tai HoD Ddng. Diiu
Kien Ciao Dich Chug ndy.

6. Hqp Ding: LitHgp d,5ng cho vay theo hqn mfc th6u chi tr6n tai khoan thanh loan duo. c ki
t&'giua ahach hang ve VPBank,'bao gdm cd (c5c) phu luc, vdn ban srta ddi, bd sung va van

brin kh6c c6 li€n quan.

7. Tdi s,in 
"iia "A 

LA tai si. "i- c6 duqc m6 ta t4i DiAu 3 cta Hqp Ddng thuQc so htu hgp

phdp cia KhAch hdng.

L Khrich &ring.' Ld b6n vay ddng thoi li b€n cdm c6 c6 th6ng tin chi ti6t nhu n€u t4i Hgp

DOng.

9. Ngity afda hgn Hgn mirc thdu chi.' Le ngay cu6i cttrg cta Thdi hen duy tri H?n muc theu

chi.
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lO. Diiu kien gioo dich churrg tip d{ng cho *hdch hdle cti ,rhAa vay hqn mie thdu chi trAn
tdi khod thanh todn bAo Airn bdng 100oi sd dr iin gi,i fiA *i1m ituo. c ghi nh\n fiCn Thi
fiA ki1m do.VPBank phit hdnh (siu dny gpi ld -Dii; KiCn Giio oici cTaag';1: ttt *irng
di6u khoin 6n dinh do VPBaok c6ng b6 tung rhoi kj,dC ep dung chung cho cric Khrich hing
c6 nhAn vay han muc thdu chi tren tai khodn rhanh rorn bio dam banf t0o% s6 du tidn gui
ti€t ki6m duqc ghi nhfn tr€n The li6t kiem do VPBank pher hAnh. Di€u Kign Giao Dich
Chung tluoc VPBank ni€m y6t c6ng khai theo quy dinh cta phrip luAt. Ni5u Khrich himg chdp
nhan ky kCt Hqp D6ng thi duoc coi ld ddng thoi chdp nhin cdc didu khorirn rai Diiu KiCn
Giao Dich Chung. Didu KiQn Giao Dlch Chung ld m6t phin kh6ng rdch roi cta Hgp Ddng.

Dilu 2. Tiri Khoin Th6u Chi, Hpn Mric Thdu Chi, Thli Hln Duy Tri Htn Mrirc Th{u
Chi, D6ng Ti6n Cho Vay, Mgc Dich Sft DIng Vi Di6u Ki6n Cdp Hgn Mrtc Th{u
chi

Tdi khodn thiu chi, H4n muc thdu chi, Thoi han duy rri Han muc thiu chi, Ddng tidn cho vay,
Muc dich su dung v6n. Phuong rhuc rhdu chi. Thdi han lhanh rodn no g6c. lai rhdu chi. Thoi
didm nhin no. Di€u kien cep Han muc thau chi: Thuc hi€n theo quy dinh rai Hqp Ddng.

DiAu 3. L5i Suit Cho Vay, Phi Vi Cfc Chi Phi Khic
). Lii su6t cho vay trong hAn, Lai sufi cho vay 6p dqng d6i vdi du no g6c quri h4n vi ldi suit

cham tre np dung d6i vdi tian lai cham td: Thuc hien theo quy dinh tuiffqp Odng.

Mric lai suAt cho vay trong han theo quy dinh r4i Khotu I nay duqc dp dqng dd tinh lei theo
phuong ph6p tinh lai quy dinh tAi Khodn 2 Diiu niy, muc lai suat nay BANG chinh mtic lai
suit ndm tuong ung (lai suit quy d6i) theo phuong ph6p rinh lai su drtng:

a) Thoi hao tinh lai duoc xac dinh lu ngay ri6p theo ngey v pBank girii ngrin v6n vay d6n hiit
ngdy k:h6ch hang thanh to6n h6t toan bO du no cho VPBank; vi

bt 56 au thuc 16 dd rini lai li s6 du dau ngny rinh tai.

DA ldm 16, mric lai sulit. quy d6i kh6ng dugc 6p dung d6 tinh lei theo phuc,ng ph6p tinh lai
quy dinh tai Khoan 2 DiAu ney.

2. Phuong ph6p tinh lai d6i voi tidn lii cho vay trong han, ti6n lai qui han d6i voi du no g6c,
tien lai d6i v(,i lai cham trd:

a) Thoi han tinh lii vd thoi diiim xric dinh s6d'rde rinh lai: Thqi han rinh lai duqc x6c dinh
tir ngey VPBanI girii ngan von va1 d6n h6r ngey lidn ki rruoc ngdy rurach hing tluc td
thanh roen hdt toan bO du nq cho VPBank. Thdi didm x6c dlnh ;ii du d6 tinh lal lA cu6i
m5i ngdy trong thoi han tinh lai.

b) Tidn hi duqc tinh tren co so mot nem ld 365 ngdy. 56 riin lai phai tra m6i ky duqc tinh
theo ca)ng thric bing (=) I (Sii du rhuc 16 nhan fxj Sd ngay duy rd sO au thuci6 nhan 1x;
Lii suit tinh l6i) chia (,) 365, trong dd:

i) 56 du thwc t6: La s6 du cu6i ngAy tinh tai cua s6 du ng gi5c trong h4n, s6 du nq g6c
qu.i han, s6 du lei cham trA thyi tii mn Ktuich hang con piai tra cio VpBank ituoc sri
dung dA tinh lai theo th6a thuan tai Hqp d6ng vd qiy dinh cna phnp lu{t.

ii) S5.ngdy duy tri si5 du thgc t6: Ld s6 ngdy mi si5 du thpc t6 cu6i m5i ngly kh6ng thay
d6i.

iii) Lai su6t tinh lai: Ld m[rc l6i suir cho vay.trong han, lai suir co ciu lai thoi h4n trd no.,
lai suit qu6 han d6i voi du nq g6c, Iai. sr.,dt chim i* ap dung uoi da; lei cham tra nhu
duoc C6c BCn lhoa rhuan rai Hqp D6ng vd cec \an bdn li€n quan. Lei suil tinh lai
duoJ tinh theo ty 16 % theo nem v6i m6t nern ld 365 ngey.
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c) Truong hqp thdi h4n tinh tt khi Kh{ch hang nhfn girii ngdn v6n vay d6n khi Kh6ch hang
thanh to6n khoen tian VPBank dA giAi ngan la dudi mot ngAy, C6c B€n thda rhuin ring,
thoi han tinh l6i vd s6 ngriy duy tri s6 du thuc.td d6 tinh lai duqc x6c dinh ld 0l (mot)
ngAy, si5 du thuc t6 dung d6 tinh lai lA s6 du cu6i ngAy trong thdi han tinh lei ho4c s6 du
t?i thoi diiim Khdch he,ng tra ng tty thuQc vio thoi di6m nio d6n trudc. Khdng phu thuQc
vio quy dinh neu tren, tty thuoc vdo chinh s,ich cua VPBank tung thqi ki, truong hqp
thdi hanJinh ti khi Khich hdng nh4n gidi ng6n v6n vay d€n khi Kh6ch hang thanh toAn
khoan tien VPBank da giai ngan le du6i 0l (mot) ngiy nhrmg Khrich hd,ng thanh todo
tru6c gio hQ thdng cua VPBank ngtmg ghi nh{n ciic giao diclr trong ngdy, VPBank c6 thd
xem x6t kh6ng thu ldi d6i voi khoan du nq nay. Cio h9 thdng VPBank ngrmg ghi nh6n
c6c giao dlch trong ngiy duqc xdc dinh theo thpc te hoal d$ng cta he th6ng vA c6 th€
duoc VPBank thay d6i trmg thdi ky.

3. CAc khoan,phi: Kh6ch. hang c6 nghia vU thanh torn cho VPBank c6c khoafl phi nhu duqc qu/
dinh cu the t4i Hqp DOng. Kh6ch harg d6ng j vd ty quy€n cho VPBaok tu dong trich nq bat
k, tai khoan ndo cia Kh6ch hang tei VPBank da lhu cric khotu phi thuSc nghia v1r thanh torin
cta Kh6ch hang theo Hqp D6ng. Kh6ch hing d6ng i lhanh todn cec khodn chi phi ve cac

nghia vp tii chinh khric li€n quan toi viQc vay vdn pht hgp voi thda thuan cta C6c Ben trong
Hqp D6ng, Di6u Kifn Ciao Dich Chung nay

Di6u 4. Bien Phip Bio Dim
L Khnch hd,ng dtrng j'cim cii cho VPBank Tai san cim cri (Khoriur tiin gui) n6u t4i Hgp Ddng

d0. dnm brio cho toan b0 nghia vs cta KhAch hang dOi voi VPBank theo quy dinh t?i Hqp
D6ng. Di€u Kien Giao Dich Chung nay.

2. VPBank sC plongloatoanbQ Khoen ti€n grri neu trdn trong sudt thoi giancimc6vichi girii
t6a Khoan ti€n gui niy khi Kh6ch hAng thgc hiQn xong toAn bQ nghia vq v6,i VPBank. Ngodi
c6c tudng hgp dugc quy dlnh cu thd r4i Hgp Ddng. uong thoi gian cim c6, vPBank se thr,rc

hiQn xt li Khoan ti€n gti cdm c6 d€ thu h6i ng md kh6ng c6n c6 sq d6ng f cta Khrich hang
tong cdc t.udng hgp sau:

a) Khdch hang vi pham bdt k! cam k6l nghia vu nAo quy dinh rqi Hqp Ddng. Diiu Kifn
Giao Dich Chung nay;

b) Khich hang ch6t hoac.bi tda dn tuyCn b6 ch6t. mit tich, mit nang lgc hanh vi dAn sg, ly
hdn, b6 tr6n, bi khoi t6, chuy€n noi cu tru mi kh6ng th6ng b6o cho VPBank;

c) CAc trudng hqp kh6c ma VPBanL x€t thdy cin thi6t d6 Uao aam thu hdi nq vay trdn co
sd pht hqp vqi quy dinh cia phnp lu{t.

VPBank sE thdng b6o cho Kh6ch hang theo mot ftong cAc phuong thfc quy dlnh t4i Hqp
D6ng, Di€u KiQn Giao Dich Chung ndy tru6c khi VPBank thyc hi€n xn li Tdi sdn cdm c6.
ViCc xi li tai san sC duqc VPBank chir dQng thpc hiQn sau khi th6ng b6o mi kh6ng cin chip
thudn ti Khrich hdng.

3. Truong hgp phai xt lj Khod,n riin gLri cim c6 dd thu hdi nq theo quy dinh t4i Khoan 2. Diiu
nay, VpSank duqc quyAn xu lj Khonn tiAn gui ci'm c6 theo cdc phuong thuc sau:

a) TAt torh loan bO vd/hoAc rich tian tt (cdc) Khodn tiin gui cim cd vd st durg toan b6
tidn g6c, l6i thu dusc tt (cdc) Khoan tian gui nAy d6 thu hdi nq.

b) Cac phuong thtc kh6c theo quy dinh cta phrip luat ho4c theo thda thuan bd sung cua
CAc BCn t4i thqi di6m xu ly.

4. Trong rruong hop VPBank trich tiin tt KhoAn tidn gti neu tren a6 thu trtii nq thi toan bO

Khodn tidn gui cim c6 do sE dugc coi lA rut trudc hgn va ti6n lai se dugc tinl theo quy dinh
ve rur ridn ti6t kifm tru6c hqn cua VPBant dugc c6ng b6 cdng khai l4i thoi diem rrich tien.
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5. Khach hang cam k6t Khodn tidn gri,i cim c6 neu hdn hoan loen thuQc quydn so htu riing.
hqp phAp cia Kh6ch hing. Khrich hnmg chua t4ng cho hofc cam k€t t{ng cho, chua nhap
Khoen tierr gLri cdm c6 vio tAi sdn chung. chua cam c6 Khodn ri€n grli niy vdi4ai bAr k! t6
chuc. cd nh6n nAo khac ho{c thi6t lip brit kj,bi6n phdp h4n chd, bio drim ndo d6i voi Khoin
liCn gui nay. Khod,n ti€n gri.i hi(n t4i kh6ng bi han chE giao dich tbao gdm giao dich c6m c6
theo Hqp l)ting) bsi b6t k, cam k6t, thoa thuan nAo k:h6c gita KI6ch hang voi bit k! ci nirdn
hay tA chuc nao khac.

6. Kh6ch hang c6 toin quyin xric l{p giao dlch cim.c6 vA cec giao dich khac.li€n quan tsi
Khoan ti€n gui nCu trCn voi VPBank. Ciao dich crim c0 theo Hqp D6ng, Di€u KiQn Giao
Dich Chung ndy vi cric tAi lieu lien quan do Khdch hing x6c lap c6 tliy dn gi6 trl phrip lj vn
duoc brio vQ, c6ng nhan Mi phdp luat; Khrich hang kh6ng duqc chuy6n nhugng, chuy6n d6i,
t?ng cho, g6p v6n, dimg Tii san cAm c6,d6 bio tlfun cho nghia.vq kh6c hoec thuc hien cac
hini vi tuong tu d6i voi Tei sen cem c6 trong su6l thoi hqn cAm c6. trir trudng hgp duqc
Nguoi c6 rhim quyin cta VPBank ddng j truoc bing vdn bdn. N6u Khdch hAng c6 tinh thuc
hi$n cdc hJrnh vi tren krli chua duqc su d6ng ! cia VPBanl( hoac cri 1i giiu gi6m.thdng tin
li€n quan t6i quydn (sd htu, sri dung ....) cia 16 chuc, cri nhrAn khdc voi Khoin tidn gui thi
dugc coi Ii Khrich hang c6.hanh vi lua deo/hrn dlrng tin nhiQm dd chi6m do4t tii san cua
VPBank vir VPBank c6 quyrin di: nghi Co quan c6 thim quydn truy cuu trech nhiQm hinh str
ddi voi Khrich hdng.

Didu 5. Trri Nq G6c Vi Lli Ti6n Vay

l. Khi Kh6ch hing st dpng tidn vay thuic Hgn mtc thdu chi, VPBank sE ghi Ng cAc khoAn tiAn
nriy veo Tii khodn thlu chi vri cric khorin tidn ndy duo. c coi ld cric khodn ng g6c. C6c khoin
tidn ldi thiu chi phet sinh tri ng g6c thdu chi cta Kh6ch hang theo Hqp Ddng sC dugc
VPBank tinh torln theo phuc,ng phep tinh lei quy dinh tai Hqp Ddng, Didu KiQn Giao Dlch
Chung nd1 .

2. Thoi han rhanh todn nq g6c. hi thdu chi: ThVc hidn theo quy dinh l?i Hqp Ddng. Trudng
hqp ngay den hAn tra ng g6c, l6i vd cric nghia !u tai chinh kh6c (nCu c6) trung vdo ngiy nghi
cta VPBank ho{c ngdy nghi, ngAy 16 theo quy dinh cta phrip ludt, rhi Khiich hdng phai tra nq
vAo ngdy lim viQc li6n ngay sau d6.

3. Tai Ngdy d6n han Hgn muc th6u chi, VPBank sc tu.l6ng ghi ng si5 du tr6n Tai khorin th6u
chi ctia Khrich hing de thu nq rhau chi (g6c, lai). Trudng hgp Khrich hang kh6ng c6 dri s6 du
tr€n Tai khoar th6u chi dd thu nq vd Ngdy d6n han cta Khoan tiin gui trung voi Ngdy d6n
han Han muc thdu chi, Khrich hang ddng j cho VPBank dugc quydn (nhmg kh6ng c6 nghia
v9) tr,r dQng dtng Khodn ti€n gui (bao gdm ce.g6c, lai) dC bi tru cho nghia vu tra nq thau chi
(g6c, lni) ctia Khrich hdng theo Hqp D6ng, DiCu Kien Giao Dich Chung niLy. Thdi di6m thqc
hi€n vi€c bir trir nghia vU theo quy dinh nAy do VPBank quy6t dinh. K}ri VPBank thyc hiQn
bt tru nghia v9 theo quy dlnh tqi Khoan ndy, bnn gi5c Thd tii5t kiem se duqc VPBank quan ly
theo quy dinh va rut tian gti tiiit kiem, kh6ng thuc hiCn tni lai cho Kl6ch hing.

4. Xri Ij kho.rn ch€nh IQch (n6u c6) sau khi thuc hiCn vi6c bir tru nhu n€u tai Khoan 3 Diiu nAy:

a) Trudng hqp Khoan tidn grii dugc dtng dd bt trt nghia w lon hon toan bQ du nq thAu
chi (girc, Ini, phi...) cta Kh6ch hAng theo Hqp D6ng. Didu Ki6n Giao Dlch Chung ndy,
s6 tien chenh lQch s€ tlugc VPBank chuyen vdo tai kloan thanh todn cua Khdch hAng
mo tai VPBank.

b) Truong hqp Khodn tidn gui duoc dung dE bir tru nghia vq nhd hsn toi,n bQ du nq thdu
chi (girc, lni, phi...) cta Kh.ich hing theo Hoo Ddng, Diiu Kign Giao Dich Chung ndy,
tgi ngdy tiep theo Ngiy d€n han Han muc thau chi. roen b0 du nq g6c chua dugc thanh
to6n sa bi chuyen que han vi rip dr,mg mtc lai suir qLd han theo quy dinh tai Hqp Datng.
PhAn ng lii chua dugc thanh toan (nau c6) se bi ap dung lai sudt chim trd theo quy dinh
tai Hqp Ddng.
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5. Khdch hang vay bang lo4i tidn ndo thi trd ng gdc. ldi. c6c khoen pfu vacec nghia \utiri chinh
khic li6n quar bdng loqi ti6n do. Kh.ich hang ddng i rang. rruong hqp Khdch h,ln8 c6 cec rij
khoan thanh toAn kl6c ngoai Tai khoan thAu chi mo t4i VPBank, khi c6c tii khoan ndy c6 s6
du ghi c6. VPBank co thd lya chgn vd quy6t dinh viec t ch thu tidn tu c6c tdi khonn ndy dti
thu ng g5c, lai thiu chi. VPBank cd quyin cht dOry tarn khoa, tdch, tit torin tei khoarL (tai
khoan thanh todn, tai khoin Th€, tai khoan ridn gui tiiit kiem, tai khoan dan gui c6 k, han va
c6c tei khoan khAc) cta KiAch hang t?i VPBank, cric khoan tiin gui, tai san gui khrlc cta
Khrich hnng rAi VPBank ho{c lap ny nhiCm thu y€u cdu cdc tO chric tin dung mo tdi khoan
cho Klxich hAng trich tiin chuyan cho VPBank dd: ti) Thanh toan c6c khoan ng ddn han. quri
haq cac khoan lai, cric nghia vu tai chinh khec ph6t sinh li6n quan d6n H4n mtc rhdu chi; 1ii.1
Thanh toiin, bu tru c6c khoan no diin fun, qu6 han, c6c khoin ldi, cec nghia !u tei chinh kh6c
cua Kiech hang t4i VPBank ve xu ly cec trudng hqp khec theo th6a thuan giia Khech hang
vA VPBank. Niiu cric tai khoan ndy c6 loai tidn kh6c vqi loai tiin vay, vi VPBank c6 iti
ngudn ngoqi tQ dd mua ho{c bdn cho Khdch hang ra rq, thi VPBank se tu dong mua ho4c
ban ngoai tC cho Khich hang theo fi gid me VPBank dang 6p dUng tAi thoi didm d6 d6 thu
ng. Trong tludng hqp ndy, VPBank sC yeu cAu Khrich hang k!, hoan thien cAc chung tt mua,
b6n ngoai tC theo quy dinh cira VPBark, truqng hqp Khrich hang kh6ng thuc hien hoac ti
chiii thuc hiQn, VPBank c6 quydn tq dQng thpc hien viQc mua, bIitr ngoait6 cho Khrich hang
theo quy dinh lai Hqp Ddng. Vi€c VPBank brin ngo4.i rQ dd KIiich hane tni ng duqc thgi
hiQn pht hqp v6,i quy dinh cUa ph6p luat.

6. Trong trudng hqp vi b6t ki li do ndo, k:hodn ti6n Khich hang tri no cho VPBank bi khiu
tru, thu hdi mQt phan ho[c toan b6 theo lQnh hodc quy€t dinh cta co quan c6 thdm quydn,
Klich hang c6 nghia vu thanh todLn sd tien bi thu h6i, khau trt d6 cho V?Bank trong.vdng
05 ngny kri tu ngdy VPBank th6ng b6o cho Khdch hang vi vi€c bi khiu rru. th'r hdi do.
Khrich hang ch6p nh6n- viec VPBank phuc h6i lqi s6 ng tuong ung voi s6 tiCn bi.kheu trir, thu
hdi (ghi nq lai hoAc coi nhu Kh6ch hang chua thanh todn s6 ng tuong tmg voi s6 tiin bi khiu
tru, thu h6i).

7. C6c BEn th6ng nh6t th6a thuan va tht tu thu ng nhu sau:

a) DiSi voi khoan vay chua bi chuyAn qu6 hAn, d6i voi mgi khodn tido thu ng, VPBank s€

thu theo tht t.u uu tiCn nhu sau vi co quy€n thay ddi tht rU ru ti€n d6 md kh6ng phu
thuQc vdo i.chi cta Khach hang va./hoac cac Bdn lidn quan: C6c khoan chi phi, phi cua
VPBank (neu c6), cac khoan ti6n ph4t, ti6n boi thuong thiit hai, tien Ei cham tra tren
ng lai, tian lii tr€n du nq g6c ddn hqn, ng g6c d6n han vd cdc khodn li6n quan kh6c.

b) D6i v6i kloriLn vay bi chuy,5n quri h4n, VPBank sC thgc hiQn thu theo thll tU sau: chi
phi xri li tai snn bno dim, c6c khoan phi, chi phi cua VPBank, c6c kloan riin phat. bdi
thuong thiet hqi (neu c6) nq gdc que han, ti6n lei cham ra tren ng lai, tien lAi tICn du
nq g6c bi qui han vA cric khoin li€n quan khric.

8. Vdo ngiy hiit Thoi hen duy tri h4n mric thiu chi, Han muc thiu chi sE tLr dQng bi d6ng (:0).
Tdi khodn thiu chi tg dgng tro va rai khoan thanh todn thdnts thuong. Toin bQ du ng gric

chua dugc thanl toan (neu co) sE bi chuy€n qu6 hqn vd 6p dqng mric lii sudt quri hqn theo
quy dinh qi Hqp Diing. Phin nq le.i chua dusc rhanh to6n (n6u c6) sc bi rip dung ldi sdr
cham tre theo quy dinh tai Hqp Ddng-

Diiu 6. Ch6m Drirt Cho vay, Thu H6i Nq Truoc Hlu Vi Xir Lj Nq

I . Ngoii cdc truong hqp quy dinh t?i Hqp Ddng. Khrich hi,ng hoan tod,n ddng 1i ring. khi xdy ra

mQt trong cac trudng hgp sau day, Khech hang sc kh6ng dugc VPBank gidi ng6n, sE bi
VPBank chim dut cho vay ve phai tre nq truoc hqn cho VPBank:

a) Ktuich hang su dgng v6n vay sai mgc dich;

I
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b) Khach hang bi ch6t hoec bi Tda 6n ruyen hi la da cl6t; bi Tda rn tuyen b6 mdt tich, bi
mat nang luc he,nh vi den sU, bi kh6 khln trong nhan thtc vd lim cht hdnh vi; ly h6n,
chia tii srin chung trong thoi ki h6n nhdn. bo m5n ho4c thay ddi noi cu tri md ki6ng
th6ng b6o cho VPBank;

c) Tinh hinh tai chinh, thu nhap, tAi san cua K}6ch hAng gielrn sit; phan ldn tdi sen cua
Kh6ch hang bi k€ bi6n, phong tda, cim gin hoqc bi tranh chdp; Khdch hAng bitruy cuu
tlich nhi€m. hinh su (khoi t6, bit,rruy t6. xdt xt, chAp ha,nh hinh phat tt...); Khach hang
li€n quan d6n cec tranh chdp, khi€u nqi, kii€u ki€n mA VPBank nh6n tlinh li c6 th€ anh
hudng dOn kha nang trd ng cia Khrich hi,ng cho VPBank;

d) C6c tdi. san bio dim tidn vay b! m6r. hu hdng. giam stt gia ffi. bi quy ho4ch ho{c li6n
quan d6n c6c tranh chd,p, khi6u nai, khi6u kiQn mi VPBank nhin tlinh ln c6 khA nlng anh
huong dOn viQc thu h6i v6n cta VPBank;

e) Trudng hqp Khrich hang c6 nhiAu khoan vay, khoen tin dung kh6c tai VPBank, thi n6u
c6 bar k, Hqp d6ng tin dUng, khoa,n tin.dlng nio phft sinh nq qrui hqn hofc phAi trA nq
truoc h4n, thi Hgp D6ng c6 th€ chua d€n hgn cing dugc coi ld d€n hqn vA KhAch hang
phai thanh toan ngay loan b0 du ng con lai cho VPBank;

f) Khrich hang vi pham b6t kj nghr-a vg nio d6i voi VPBank theo Hqp Ddng, Diiu KiQn
Giao Dich Chung ndy ve c6c thda thuan khdc gita c6c Ben;

g) Kh6ch hAng kh6ng b(5 sung, thay th6 tdi sdn bao dam lheo yCu ciu cua VPBank;

h) Kh6ch hang kh6ng cung cdp cho VPBank beo c6o tinh hinh thu nh{p trong thdi gian vay
v6n theo y€u c6u cia VPBank;

i) Khrich hnng phdt sinh du ng khric bl thu hdi ng truoc han tai VPBanl hoic rai cac td
chfc tin dqng khric;

j) Khach hang vi ph4m nghia vU trd ng g6c. lai. phi. chi phi ve bit kj, nghia vU tdi chinh
ndo khdc d6i vdi VPBank theo thoa thuan gita VPBank ve Kh6ch hAng tei Hqp Ddng,
Didu Ki$n Giao Dich Chung ndy vd c6c v5n bin th6a thuan lien quan;

k) Ph6t sinh cac sU ki6n din d6n mgc dich vay vdn cua Kiich hing kh6ng duqc thqc hiQn
ho4c lh6ng ti6p tpc duo. c thpc hiQn.

l) KnAch hang kh6ng cung cdp, cung c6p kh6ng diy dri ho{c kh6ng dung thdi hqn c6c
chfmg tt chring minh ho{c li€n quan d6n vi6c st dqng v6n vay theo quy dlnh cria
VPBank trmg thdi ki;

m) Kh6ch hang kh6ng th(rc hiQn ho{c thgc. hiQn kh6ng dung c6c y€u ciu, chi. d6n cua
V?Bank li6n quan d6n c6c c6ng viec nhAm ki k€t, thyc hifn. duy tri.Hqp DOng, Hqp
ddng bio dam (n€u,c6) nhu: c6ng chung, chrng thuc, dinh gid, beo hiCm, dAng ki giao
dlch bdo drirn, tu van x6c thttc tai san/giiy td, tu v6n girirn srit, ki6m k€, quan ii Ai sdn
bdo dam;

n) KLich hing vi ph4m phrlp lu,it, chinh sech cta Nhd nudc;

o) C6 quy6t dinh cta co quan Nhii nudc c6 thdm quydn vd viQc VPBank phdi rhu hdi nq
tru6c h4ni ho6c ph6t sinh su kiQn thay d6i, ban hdnh mdi chinh s6ch, quy dinh phdp lunt
hay cric quyiit dinh cta co quan Nhe nuoc c6 thdm quydn li€n quan t6d viQc cho vay, Ei
suit cho.vay. cdch lini lei ho{c xdy ra su ki€n bat khn khdng. rucmg hqp khan cap nhu
klung bo. chi6n rranh. bao dong. dini c6ng. bai c6ng. bieu rinh. thien rai me VPBank
duo. c 1€u ciu thu hdi nq truoc han ho{c phai thu hdi nq tru6c han dii beo dam thu hdi no
vay; 

-

p) Viec cho vay. giai ngan c6 lhi dan ddn r ifc vi ph4m cdc quy dini cua phdp luar va,iho5c
co thC liCn quan tfl.rc ti6p hoac gi6n riCp d6n hinh vi vi pham phap luar lbao gdm cri cric
quy dinh cua phrip Iurit vd Phdng. ch6ng rua tiin. ctrOng iril tro-t<trung Uoyl
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2.

q) ViQc cho vay, giai ng6n li6n quan d6n b6t ki tO chric, c6 nhan nio c6 t6n trong danh s6ch
den, danh s6ch canh biio, danh s6ch Phong. chi5ng ina tiin khdc do co quan nhd nudc c6
thim quydn ban hdnh, khuy6n nghi rip dgng vrho4c duqc ep duflg tai VPBank;

r) C6c trudng hqp kh6c ma VPBank xdt th6y cin ttririr ad Uao aam thu hdi ng vay.

KIi xe) ra mdt trong cac trudng hqp n€u tgi Khodn I Diiu niy. VPBank c6 quyin lnhung
kh6ng c6 nghia vU) cen ct vao tinh hinh thgc tii vd lua chgn thoi di6m thich hqp di quydt
dinh ngirng gidi ng6n, chdm dth cho vay vA thu h6i ng rudc hen. Khi VPBank quyet dinh
thu h6i ng trudc han, tat ca c6c khoao nq gdc, lii vd cric nghia vg li€n quan khdc cria Kh6ch
hring theo Hqp Ddng dt dd d6n h4n hay chua d6n h?n dau t<r thanh khoin ng d6n h4n.

VPBank se lhong beo cho Kidch hang vi viec cham dut cho vay, thu h,5i ng truoc han bing
mQt rrong cdc hinh thr.ic th6ng b6o nhu quy dlnh ?i HoD D6ng, Dieu Kidn Ciao Dich Chung
ndy. Th6ng b6o cta VPBank s€ n€u 16 thoi di€m chAm drit cho vay, thu hdi ng trusc han, s6
du nq g6c bl thu h6i ng truoc h?q thoi hqn hoiL:r trd s6 du nq gdc bi thu h6i no trudc hqn,
thoi di6m chuy€r nq qu6 h4n; l6i su6t rip dqng ddi voi s6 du nq gdc bi thu h6i tru6c h4n vd
c6c th6ng tin khSc li6n quan tqi nghia W tra ng cta ICUch hang (n6u co). Khrich hang cam
ket thttc hien tra ng tu6c h4n theo dring Th6ng b6o ctra VPBank.

Xu li ng vay: Trudng hqp Kh6ch h,iLng kh6ng thgc hi6n drlng nghia ru tri ng lbao gdm cd
rghia l1r tre ng trudc hqn), ngodi viQc chuydn qui h4n ve ep dpng lai su6t qud hqn theo quy
tlinh tai Hqp Ddng, Didu KiQn Giao Dich Chung nAy. VPBanI duo. c quyin dp dqng cdc biQn
ph6p dii thu hdi ng, bao gtim nhmg kh6ng gi6i han:

a) Xu ly tni sem beo dam theo rhoa thurin theo quy dinh cua Hqp Ddng. Hqp ddng bdo dim
(neu c6)i

b) Trich,/t6t torim crlc tai *hoan, c6c khoan tidn gui. tii san gui kh6c cua Khrich hang t4i
VPBank vi su dung ti6n/tii san c6 duo.'c d6 thu h6i ngi

c) Y€u ciu cric t6 chric tin dung kl6c trich./tat to6n c6c tei khoan, c6c khoan tian gui, trii sin
gii kh6c cta Khich hang tai t6 chric tin dung d6 (n6u c6) d6 thanh to6n nghia vu trA ng
cta Kh6ch hang t4i VPBank.

d) D6i tru vdi caa nghia vu taichinh kh6c cta VPBank diii voi Khich hang lntiu co.1.

e) Cric bien phdp xri lj nq kh6c pht hqp voi quy tlinh cua phrip luAt Viet Nam.

Trudng hgp sau khi rip dqng c6c bifn ph6p xu lj nq nhmg van khdng ilt drii bi dip todn bq
nghia \.u tre ng cta Khich hdng voi VPBank thi Khech hing c6 tr6ch nhiem tiep tuc tra dey
dri cdc khodn n9 gdc, lai vd c6c nghia ru tdi chinh chua dugc thanh toAn cho VPBank.

Truong hqp Kh6ch. hang mu6n ch6m dtn Han mic thiu chi truoc lhoi han. Kh6ch hang phai

thdng bao.trudc beng ven bdn cho VPBank it nh6t 07 (bny) ngdy lim viQc vi phrii duo. c
VPBank.dong !, <l6ng thoi phai thanh toan cho vPBank toan b0 s6 ti6n g6c, Itri thiu chi vi
khoan tien phi ho4c tien phet trA ng tru6c h?n theo quy dinh cua vPBank. Tronglruong hqp
ndy, Kh6ch hing c6 th,5 chuy6n ti6n vdo Tai khoan thAu chi dii thanh to6n ng thdu chi (gtic,
ldi, phi (n6u co) . . . ) trudc khi tet to6n ho4c d€ nghi VPBa* dimg Kho6n ti6n gLri (bao g6m
ca gilc, lai) da bt tni cho nghia vu trd ng th6u chi cta Khech hang theo Hgp Ddng, Diiu
Kien Giao Dich Chung ndy. Trinh t.u tht tgc thUc hien tat toliri trudc h4n theo quy dlnh cta
vPBank timg thoi kY.
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6. Kh6ng phu thuoc veo vi6c VPBank c6 hay krh6ng thuc hien chdm dtir cho vay, r}u hdi ng
tru6c han khi xay ra m6t tong c6c trudng hqp neu tai Khoan I Didu ndy, VPBank co quydn
(nhmg kh6ng c6 nghia r1r) rip dung c6c biQn ph6p cdn thiiit dri qudn lj H4n mric th6u chi cua
Khrich hcng. bao g6m nhung kh6ng giqi han:.lam kh6a Hgn muc thiu chi cua Kh6ch hirng
{ lruong hoD nAy Kirch,hang se khdng duqc tiep tuc st dung Hqn mtc th6u chi dd capl: y€u
cau Khach hang cung cAp b6 sung cric tdi lieu, chung tir li€n quan d6 VPBank xem xdt, thdm
tlinh, quy€t dinh viQc c6 hay khdng cho phip Kh6ch hAng rluqc tiiip qc duy tri H4n mric thdu
chi;....-Thcri di6m 6p dUng cdc bi€n phep n€u tr€n theo quy€t dinh cua VPBank. Kh6ch hnng
cam ket thuc hien theo dung quy dinh neu tr€n vd d6ng ! voi c6c bien ph6p mA VPBank (E
lga chgn ip dqng

Dilu 7. Co Cdu Lpi Thdi Hen Tri Nq
l, Trudc ngey h6t Thoi h4n duy trt-Hen mrtc th6u chi it nhat le l0 (muoi) ngAy, n6u Khrich

hang do g{p kh6 khln t?m thoi dan d6n kh6ng c6 k:ha neng trd ng dung han, Kh6ch hang c6
th€ gui vin bin d6 nghi VPBank xem x6t co cau lai thoi han tra no.

2. VPBank tr€n co so xem xdt kha neng tdi chinh cria minh vd kiit qud drinh gi6 khd ndng trA no
c0a Khech hang c6 quydn chip nh6n hodc kh6ng chlp nh6n tli nghl co c4u hi thoi h4n tA nq
c{ra Khech haog. Nilu Khrich hdng dugc VPBank tldng j cho co ciu l4i thdi h4n tra nq,
ktoin va,v cia Kh6ch hang sC dugc Ap dUng muc lii suit co clu lai thoi han tre nq pht hqp
voi th6a thu6n cta Cric B€n trong Hqp Ddng, Didu Ki€n Giao Dich Chung nAy. Ngoai viQi
rip dgng lei su6t co c6u thoi han trd ng, Khdch hnng ddng f vd carn k6t tu,an rtui aiy ari 

"a"dieutiQn theo y€u cau cta VPBank vA thanh toan moi khoan phqt, chi phi li€n quan toi vi€c
co cau lqi thoi h4n tra no theo mtc duoc VPBank th6[g b6o.

3. Thda thudn co c6u l4i thoi han tni nq chi c6 gid tri khi duqc lap rhanh van ben c6 cht ki cta
nguoi c6 thdm quydn cria cdc B6n.

Didu 8. Nq Qud Hqn Vi Ch{m Thanh Todn Ti}n LIi
I . VPBank dryc quydn chuy6n no qu6 han d6i vdi du no g6c cta Khich hing tong cdc trudng

hgrp sau:

a) Kii h.t Thoi han duy tri Han muc *rduchi mri Khiich hang khdng thanh to6n roan b6 du
ng g6c, ng ldi vi cric khoin ddn phi (niiu c6) trong ngAy cu6i ctng cta Thoi han duy tri
H4n muc thAu chi (Ngdy d6n han Hqn muc thiu chi);

b) Kh6ch hdng kh6ng thyc hiQn ho{c thyc hiQn kh6ng dtng nghia vy trd ng khi VPBank
cham dut cho vay vA thUc hien thu h6i ng trudc han nhu quy dinh tai KhoAn 2, Didu 6
cta Didu Ki6n Giao Dich Chung niy:

c) Cec truong hqp kh6c theo quy dinh cta Didu Ki€n Giao Dich Chung ndy.

2. Khoanro g6c quri han s€ phdi chiu lii suir quri han bing 150%lii su6t cho vay trong han t4i
thoi di€m chuyOn qu.i han finh tt thoi didm chuy€n sang ng qud han cho d6n khi Khdch hang
thlIc te thanh toan toin bQ cric khoan phrii trA cho VPBank.

3. VPBank sE th6ng bro cho Kh6ch hang vi vifc chuydn ng qui h4n bing m$t trong c6c hinh
thric thdng b6o nhu quy dinh tgi Hqp D6ng. Didu Kidn Giao Dich Chung nAy. Th6ng b6o
cia V?Bank bao gdm cdc nQi dung vA du nq gdc bi qud h4n. rhdi di,im chuy6n ng qr6 hqo,
lai suat iip dung ddi voi du no g6c bi quri han, cric th6ng tin khric li€n quan (n6u c6).

4. Truong hc-/p Khech hang khdng trn dfng han tian lei theo thda fiuan gita C6c Ben trong Hgf,
Ddng, Di€u KiCn Giao Dich Chung nay v.i cdc rhda thuan li€n quan, khodn lai ch6m thanh
toan s€ bi VPBank chuyen ng quri h4n ddng thoi Khdch hing co nghia W thanh toAn cho
VPBank khoan tien lei cham tra theo quy dinh tai Hgp Ddng, Didu Ki6n Giao Dich Chung
ndy.
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5. Ki: tt thoi didm qtxi h4n, VPBank cd quydn 6p d\ug cric biQn ph6p theo thda thuAn lai Hqp
Dpng, Di€u KiQn Giao Dich Chung nAy vilho{c c6c biQn ph6p theo quy dinh cna ph6p Ilr6J

tl6 thu h6i nq.

Didu 9, Cung Cdp ThODg Tin, Tli LiCu Trong Qud Trlnh Cho Vay

l. Khrich hang cam k6t cung c6p dAy dt th6ng tin. tai lifu li6n quan.d6n khoan vay tai thoi
di6m tl€ nghi.cho vay bao gdm nhung kh6ng gioi hqn th6ng tin v6 tli6u ki€n ph6p Ij, phuong
in su dung v6n, khA nrng tai chinh, di€u kien ve tu,en thi ph6p luat vd cam ket toan b0 th6ng
tin, tii lifu di cung cap ld tLiy dt, chan thgc vd. chinh x6c. Kh6ch hdng chiu trAch nhiCm
trusc ph6p luat trong trudog hqp vi pham cam k6t quy dinh tei Khodn nly din d,in k6t qua
Udm ainl va quy6t ainh cho vay cta VPBank bi anh huong.

2. Trong qu.i rrinh vay v6n,.Khrich hang c6 tiich,nhiQm cung c6p cho VPBank c6c th6ng tin, tai
li€u quy dinh dudi d6y de phuc vu cho viec kiem tra, girim sAt viec st dUng vOn vay vd tra no
cta VPBank:

a) Cac tai liiu li6n quan toi vi€c su dung v6n vay vichungminh Khrich hang st dung viin
vay dung mqc dich theo y€u cau cta VPBank;

b) Beo c6o tinh hinh tu rh{p cua Kh6ch hang, noi dung, hinh thfc vd thoi gian b6o crio
thuc hiQn theo yeu cau cua VPBank;

c) Caa th6ng rin. tai li(u li6n quan d6n tinh trang cua lai san bAo diml

d) Citc th6ng tin, tai liQu khric c6 li€n quan theo y€u cdu cta VPBank.

3. Kiicb hrirng diing j cung cip cho VPBank rir cd cic thdng tin- tdi lifu.theo ydu ciu hqp l/
cua vPBank nhem tuan tht cric quy dinh vE Phdng ch6ng rua ri6n, ch6ng tai trq khung b6,
cdm vran, tnmg phqt. Kh6ch hang d6ng j r6ng VPBank.c6 thd chia s6 bdt ki th6ng tin li6n
quan d6n Khdch he,ng vA.4ro4c c6c b€n li6r quan voi bdt ki co quan thyc thi phdp lnit, co
quan quan Iy ho4c tda 6Ln tren co so yeu c6u cta ciic co quan nAy vd,&to{c theo quy tlinh cria
phap luat;

4. Ngoai c6c th6ng tin, Ai lieu n€u ken, Kh6ch hring c6 nghia vu th6ng bdo bing vln ban cho
vPBank trong vdng 05 (nnm) ngAy ke tt ngdy xiy ra mot trong cac trudng hqp sau:

a) Xay ra mOt trong crc truong hgp n6u r4i tli€m (b): {c): (d) vi (k) Khodn l. Diiu 6 cta
Di€u KiSn Giao Dich Chung niy;

b) Khdch. hang ly h6n, thay d6i HO khau thuong tru, dla chi li6n l4c, dien tho?i va./hoac

thay d6i kh6c dnh hudng d€n vi$c th6ng tin, li6n lgc gi[a hai BEn.

5. Truong hqp vi.ph4m cdc cam k6t. nghia vu vi cung cip th6ng tin theo quy dinh tai Didu ndy.

Khrich. hang ddng y voi cric biQn phdp xri I md VPBank 6p dvng d6ng fioi cam k€t thanh
tortur diy tlt cric khoan tiln phar vi phqm, Mi thuong thiet hai cho VPBank phi hqp voi th6a
thu-in cua C6c B€n theo Hgp Ddng, Didu KiQn Giao Dlch Chung nay.

Di6u 10. Phgt Vi Ph8tn vt Bdi Thudng Thiet Hfi
L Trusng hqp Kh6ch hdurg vi ph4m nghia W. cam k6t, trdch nhi$m theo quy dlnh tqi Hqp

D6ng. Didu KiQn Giao Dich Chung ndy vi bAt k, thda thuan nao kh6c giiia VPBank vi
Khdch hang, Kh6ch hnng phdi chiu phet vi pham theo muc 8% giri tr! ph6n nghia vu bl vi
pham hoac muc phat t6i da khdc theo quy dinh cta phiip luat trong tung thoi ky. Ngodi viec
ptxii thanh toan tien phat vi ph?m nhu quy dinh tai KhoaLn nny, Kh6ch hang c6 nghia \1r b6i
thudng cho VPBank toan S c6c thiet hai phet sinh me VPBank phdi gtuh chiu do vi pharn

cta Khich hi,ng.

,oc:
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2. Khi phal sinh vi pham. VPBanI sC th6ng bao cho Khach hing vi s6 tiin ph4t vi pham. s6
tiCn bdi rhuqng thiCr hai. cdc chi phi khec va lhoi han rhanh todn cdc k}odn ridn ney. thdng
bdo nay.(6.gid tri riLng buQc nghia vu thanh ro6n cia Klech hang. Ngodi s6 tian ph4t vi
pham, sd tidn b6i thuong, Khdch hnng ddng j btii hoan cho VPBank ddy dt c6c khoan chi
phi gi6m tiinh, dinh giri, thim dinh ciip tin dung, phi luet su vd cec chi phi ph6t sinh kh,ic mi
VPBank de thanh toAn trong truong hgp khoan vay kh6ng duqc giei ngan, ch6m dut cho vay,
thu hdi no do l6i cua Khach hang.

3. Thda thurin vi phat vi ph4rn vd bdi thudng rhier hai iai Diau nay kh6ng 6p dvng trong trudng
hqp Kh6ch hang vi pham nghia w trA ng g6c, l6i ti6n vay theo quy dinh tai Hqp Ddng, Didu
Kien Giao Dich Chung ndy.

4. Viec Ap dung cdc bien phap phat vi pham va b6i thuong thiel hai khong rinh huong t6iquyan
cua VPBank trong vi6c ap dUng cec bi€n phip xt lj ktrdc khi Khrlch hang vi phAln rheo Hqp
Ddng. Dii'r Ki9n Ciao Dich Chung niry.

Diiu 11. Quyln Vir Nghia Vg Cta }?Bank
l. Quydn cia VPBank:

a) Tt ch.5i cdp h4n mric thiu chi n6u Khrich hnng kn6ng <l6p ring tliy dt <liiu kien, rhu tuc
theo y6u ciiu cua VPBank hodc VPBank khdng thd girii ngdn theo quy dinh cia Hqp
Ddng. Didu Ki€n Ciao Dich Chung niy:

b) Duoc quydn y0u ciu Khrich hang sri dqng mAi tai san, ngu6n thu cta Khdch hang tlii
thanh to6n cdc khoen nq cho VPBank dAy dt, dfng han;

c) Dugc quydn.li€n h€ truc tiiip voi cric b6n c6 nghia lu tdi san diii voi Khdch hang da nhan
c6c khoem den, tdi san md Mn d6 phai tra ho{c phdi giao cho Kh6ch hang;

d) Dugc quyiln truc titlp ki6m tra hodc yeu ciu Kirich hring rh6ng bio, cung cAp th6ng tin
v6 viic su dr,rng r6n vay. lini hini lii chinh.tai sen. rhu nhep cia Khrich hdng. vi rai srin
bao diim vd cdc th6ng tir khac lidn quan d€n khodn vay ho6c d6n tinh hinh thgc hi€n
nghia vu trd no cta Khiich hdng:

e) Dugc y€u ciu Kh6ch hdng b6 sung th0m tii si,n cta minh hoic cta B6n thri ba vdo th6
chap, cam c6, ki quy cho VPBank rrong circ truong hqp VPBank nhin dinh ring gid trl
tii san bdo dam hiQn tai khdng dt dO bao ddm cho nghia lt tra no cta Khrich hang;

f) Duoc quydn xt lf tdi sdn bdo dim cria Khrich hd,ng vdL/hodc B€n tht ba (n6u c6) theo
qfy dlnh t?i Hqp Ddng, DiAu Ki€n ciao Dlch Chung vA quy dinh cria ph6p luAt ait thu
h6i nq;

g) C6 to.ln quyin chuy€n qiao. bdn cho Ben lhu ba toe,n M hoec mot phan khoa,n ng crla
Khrich hang theo Hqp D6ng;

h) Dugc tryc li6p kidm tra ho4c ydu ciu Khiich hdng rhong b5o. cung cip rh6ng tin v6 vidc
luan llru phdp lurit bao g6m phdp lual ve mdi lruong;

i) Duoc. quydn su.dung cdc th6ng rin vi Khnch hang vd cdc khorin tin dung cta Khech
hang hao g6m ce cec rhdng tin tu cec ven ben. cac tai li€u do Khdch hdng cung cip: cdc
hqp d,ing. van bar ki kit gina Khnch hang vd VpBank d€ cung cdp cho cdc don vi c6
chric ntrng cung c6p dich !'\t th6ng tin tin dung vi4roTc dritrh gid iin;iCm hoat dong hoD
phep lai Viet Nam, ho4c cung cdp cho c6c co quan c6 rhdm quyin y€u cAu cung C5p
thdng rin theo quy.dinh cua ph6p luir io{c t ung cip cho cdc d6i rec liCn quan c6 hgp ld;
voi Khrich hang dd phdt lriCn. cung cap hoAc li€n quan d6n vifc cung c6p c6c san ph6m.
dich vu cta VPBank;

j) Duoc quydn cO th6 tu ch6i rhuc hiCn cho vay, ru ch6i girii ng6n cho Kh6ch hang md
khdng phrii chiu bdt ki trach nhiCm nao neu nghi ngo:
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(i) ViQc cho vay,. giai ngAn cd thd din tl6n vidc vi.pham cdc quy dinh cua ph6p lu6-t
vdl/ho{c c6 th6 len quan truc tiep ho6c gian tidp d6n henh vi vi.pham.phap luat
(bao gdm ci c6c quy dln.tr cta phdp lu?t va Ph6ng. ch6ng rua tidn, ch6ng tai trg
khrng b6);

(ii) ViQc cho vay, giti ng6n lidn quan d€n bdt kli td chuc, cd nhin nio c6 tOn trong
danh sdch den, danh s6ch cAnh b{o, danh srich Phdng, ch6ng rua tidn khdc do co
quan nhd nudc c6 thlim quyin ban hdnJr. kJruydn nghi dp dqng vA,/hodc duoc iip
dqng tai VPBank.

k) C6 toan quydn chuy6n giao, brin cho B€n thir ba toan bQ ho4c mQt phin kiodn no cia
Kh6ch hdng theo Hqp Diing, Dii:u KiQn Giao Dich Chung ndy md kh6ng cin phii co su
tl6ng ! cta Kh6ch hang tren co sd phir hqp voi c6c quy dinh cta Ngdn hang nhd nudc vd
quy dinh cta phrip ludt c6 li€n quan;

l) Truong hqp Khrich hdng Id cAn bq, nhan vien cua VPBank, n6u Khrich hang nghi viQc t4i
VPBanl. VPBank duo.c qulin sr.r dr,rng mQt phin holc roan bQ cdc khoiin riin mir
VPBank phdi thanh to6.n cho Kh6ch hang khi Kh6ch hang nghi viQc lriin luong. ri6n
thudng, tidn trg c6p ....) di: thu hdi cric kloin ng. ciic nghia vu tai chinh cta Kh{ch hang
d6i voi VPBank theo Hqp E6ng, DiCu KiCn Giao Dich Chung ndy;

m) Duo. c quyen sna d6i. diau chrnh bir kj,diiu k-hoan. diiu kifn ndo cua Di6u.Kifn Ciao
Dich Chung tuy trmg thoi di6m md VPBank cho lA phi h9p tty theo quy€t dinh cia
VPBank tr0n co so dam bdo viQc sua d6i. bri sung phu hoo voi ciic quy dinh c6 li6n quan
cua phdp luat. Phuong thuc gri va nhan cdc th6ng biio sua d6i. diiu chinh Diiu Ki(n
Giao Dich Chung gita VPBank vd Klech hing thuc hi6n theo quy dinl tqi Diiu l3 cna
Didu KiQn Giao Dich Chung ndy. Kh6ch hang dugc coi ld ch6p thu{n toan bQ nhirng nQi
dung srla d6i theo th6ng bao ctu VPBank neu Khdch hang ti6p tuc duy tri khoan vay tai
VPBank sau thdi di6m VPBank thdng b6o.

2. Nghia vp cua VPBank:

a) C6p Han mfc th6u chi cho Khrich hdng theo dring thda thuQn;

b) Ciai ch6p tai san bAo dAm sau khi Kh6ch harg da thuc hi€n xong toa,n bQ ngtria vu drii
vdi VPBank.

c) Bao mat thdng tin cia Kh6ch hilng vd chi chuydn giao thong tin cta Kl6ch hang cho
Ben thri ba khi dugc Khich hang ddng j ho4c theo y€u cdu cria phrip ludt.

l. VPBank c6 cdc qulin vA nghia w khdc lheo lhoa lhufur t?i Hqp Ddng. Diiu Kidn Ciao Dich
Chung niy, Hqp d6ng bdo ddm vd theo quy dinh cta phdp luQt.

Didu 12. Quy6n, Nghia V\t Vi Cam K5t Ciia Khich HirDg

L QuyAn cia KJr6ch hang:

a) Duo.c nh{n vd st dqng Hqn muc thdu chi duo.c VPBank cip theo dring th6a thuan tai
Hqp D6ng, Didu KiCn Giao Dich Chung niy;

b) Duqc y6u cdu VPBank gidi ch6p tiri sdn beo dem lndu c6; sau khi Kl6ch hdng hodn
thanh tat ca cdc nghia vu vdi VPBank.

2. Nghia vq cia Kl6ch hang:

a,; Cung cip diy du. chinh xdc vi trung thr;c cdc th6ng tin. hd so. ldi lieu lidn quan ddn \ i€c
cip H4n muc th6ru chi theo yEu ciu cua VPBanI trong su6r qua rinh vay von:

bt Cung cdp rhdng tin va,/hoac rao mqi diAu kien d,i VPBanl lryc ri6p kidm na ve tini hinh
sir dpng hqn mrlc thAu chi, tinh hinh tai san, thu nhap cua Kh6ch hang, vi trii san bdo

dam va c6c th6ng tin kh6c li€n quan d6n han mric duoc cip hodc d6n tinh hinh thqc hiQn

nghia vq trd ng cua Khrich hdLng;
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c) 86 sung th€m tai san vdo th6 chAp, cim c6,
nghia vu 1ra no theo I"lqp D6ng, DiCu Kien C
VPBank ydu cdu;

kj qu!... di! bAo dim cho viec thrrc hien
iao Dich Chung niy trong cec trudng hoD

d) Thuc hien dung c6c quy dinh vd lai suAt da dugc quy dlnh tai Hqp Ddng, Diiu Ki(n
Giao I)ich Chung niy vd ciic vtrn bAn li€n quan;

e) Thttc hiQn dring oic nghia vq theo Hqp Ddng, DiAu KiQn Ciao Dich Chung ndy, Hqp
d6ng.bdo <ldm vd ciic vtrn ban liCn quan k;i gita cric B6n. ntu vi pham ma gay thiet hai
thi Mi rh'rqng cho VPBank todn tO thier hai phAt sinh nhu quy dinh tai Didu l0 Didu
KiQn Giao Dich Chung ndy bao g6m nhmg kh6ng han ch6 boi c6c thiet hei nhu: chi phi
tim kiCm, thu giii xt lj tai s6n beo dami chi phi luat su,6n phi, lQ phi Tda 6n, phi thi
hanh in; cdc khoin chi phi mn VPBank phAi b6i thudng hay chiu phat vdi B€n thf ba do
vi pham cua Kh6ch hang trgc tiiip ho{c gian ti6p gdy n€n v.v...;

f) Khrich hAng cam k6t su d\Dg v6n vay th6ng qua c{c dich r,1r thanh toAn tren tai khoan
thanh torin phir hqp voi,mpc dich si dung vtin theo thda thu6n v&i VPBank. KhAch hriLng

c6 lrAlh nhiCm cung cdp cho VPBank cec rhdng rin. tai liQu. chrmg rt thanh toen can
thiet de VPBank thrJc hiQn gini ngan va cam ket chiu trech nhi€m vd rinh chinh xric,
trung rhuc cta ciic th6ng tin. di li{u !a chung ru cung cip cho VPBank.

g) Su dung Han mr?c thdu chi tiing mUc dich va thanh toan cho VPBank c6c khorin phi, nq
g6c, l.li vd c6c khoan chi phi phet sinh kh6c diy dri, dtng h4n theo thda thuian t4i Hqp
D6ng. Di6u KiQn Giao Dich Chung niy;

h) Truong hqp th6i viec tai Co quao dang lim viec thi phei dtug toan bO tian trq cip thdi
vi6c vrl cdc khodn ti6n, tai san khAc me Co quan d6 rrd cho Khach hang d6 thanh torn no
cho VPBank. VPBank duqc quydn li6n hf vi tryc ri6p nhin s6 rian, tei sdn n€u tren tu
Co quan dang ldm vifc cua Khech hang de thu h6i nq.

i) Th6ng b6o cho VPBank trudc khi Khech hang nghi vigc r4i Co quan dang ldm viQc vd
truoc khi Khech hing nhar bit ki khoan tian trg cdp rhdi vifc hay khoan tian khac tt Co
quan dang ldm viQc;

j) Khdch hdng tliing f ring. khi xay ra mQt trong cric truong hgp sau d6y, Kh6ch hAng s€
kh6ng duo.,c VPBank ri6p tuc giei ngan, se bi chir dut Han mfc rhdu chi truoc hqn ve
phdi thFc hien ud nq truoc han cho VPBanl (n6u di phdt sinh du no.1:

(i) Khach hang kh6ng thuc hien rut v6n lrong thdi han (n6u c6) duoc quy dinh troog
Hqp D6ng, Ei6u KiQn Ciao Dich Chung niy, c6c vIn ban c6 li€n quan vay'ho4c yeu
ciu cta VPBank;

(ii) VPBank kh6ng thuc hiQn gidi ng6n dugc do Kh6ch hang khOng <l6p rhg dt cric didu
ki6n giii ngdr/c6p tin dqng;

(iii) Cdc hd so, th6ng tin Khdch hdng cung c6p cho VPBank ld kh6ng chinh xric, kh6ng
trung thgc; VPBank nhAn dinh Khdch hang c6 d6u hiQu gian ldn, gin m4o khi vay
vdn ho4c tdi san bao dem cho khorin vay cta KhAch hAng c6 d6u hieu ph6t sinh
tranh chlip, khi6u nai;

Trong cAc trudng hqp neu t€n, Khdch heng cam k6r s€ bdi rhuqng cho VPBank day dt
c6c khoin chi phi giAm dinh, dinh gid. rh6m dini cAp tln dung mi VpBank da thanh totur
holc phAi g6nh chiu. Ngoai c6c chi phi neu tren, KI6ch hing phai bdi thudng c6c chi
phi, c6c thiet hai thuc tii khec cho VPBank theo quy dlnh cta phip luAt ttmg tht ki.

k) Kh6ng tlugc chuyrin nhuqng cric quydn ve nghia vU cia minh theo Hqp Ddng, Didu Ki€n
Giao Dich Chung ndy cho BCn th(r ba, tru trudng hqp duqc VPBank ddng j b6ng v[n
bAn.
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l) Cung c6p cho VPBank tdt ca c6c rh6ng rin, rai li€u rheo ydu cdu hqp ly cta VPBank
nhim tudn tht cdc quy dinl vA Phong ch6ng rua ri6n. chdng rii rrq khung b6. cim van,
taung phet. Khrich hang ddng j ring VPBank c6 th6 chia sd b6t k, th6nA tin li€n quan
d6n Kh6ch hang va./ho{c cec ben IiCn quan v6i bdt kj, co quan thgc thi ph6p lu{t, co
quan quan li ho4c tda rin tron co sd yeu c6u cta c6c co quan ndy va./hodc theo quy dinh
cua phap IuAt;

m) KhAch hang cam kiit ring tai san bao.lam cho khoan vay theo Hqp Ddng, Diiu Kifn
Giao Dich Chung niy ve tat ca c6c khoan ti6n duoc st dung dE rhuc hien nghia vu tra
ng, nghia v1r tai chinh khric cua Khrich hang theo Hgp Ddng, Diiu KiQn Giao Dich
Chung nAy dugc hinh thenh ru cdc ngu6n hqp phdp vn kh6ng vi phqm bdr k! cdc quy
dlnh ndo cia ph6p lu{t (bao g6m cd cric quy tlinh cua plxip luat vC Phdng, ch6ng rta
tien, ch6ng tei rg khtng b6).

Kh6ch hing c6 cric quyin vd nghia vp khic theo thda ftuAn l?i Hqp Ddng. Diiu KiTn Giao
Dlch Chung nAy, Hgp d6ng bdo ddm ti6n vay, ciia vdn bdn khdc kti kit vsi VPBank vd theo
quy dinh cta phdp lu{t.

Kh6ch hang ddng j rAng VPBank c6 quydn duo. c thuc hiQr c6c biQn ph6p cAn thi6t dd rim
kiem, thu thap vd x6c minh c6c thdng lin, dtr liQu v€ Kh6ch hang, Gi san cta Kh6ch herg ve
ciic thdng tin khac liCn quan roi .Kh6ch hang dE phpc v1 cho viec ki kCt vd thgc hiin Hgp
Ddng. DC phgc vg cho viQc kj kel \d rhgc hien Hqp D6ng lbao g6m ca cdng tAc lhu h6i ng/
qudn li khoa.n ng cua VPBank). bdne viic ki k6r Hqp Ddng. KhAch hang ty quyin cho
VPBank dai dien, thay m{t Kh6ch hang liCn hf. ldm vi(c voi cdc co quan. don vl li€n quan,
kf c6c gidy td, tAi ligu cdn thiiit gui cric co quan, don vi li6n quan 1n€u dugc ydu cAu) d,iihUc
hien xiic nhan, x6c minh, thu thap th6ng tin vC (i) tinh trqng cu tni, viCc ldm, nhin khiu cia
Kh6ch hang vi gia dinh Khrich hang; (i, tinh tr4ng ho4t dQng, san xutit, kinh doanh; tinh
trqng thuc hien cec nghia vq vdi Nhi nudc (thue, bao hiem ....); (iii) tinh trAng, th6ng tin vC

tei sAn thuoc sd htru cia Kh6ch hang; (iv) cAc thdng tin, dt lieu khdc c6 lien quan tqi viec ki
ket va thuc hien Hqp D6ng. Khdch hang d6ng y rdng VPBank duoc ty quy€n lai cho ben thrl
ba thgc hign cdc cdng vifc duoc ty quydn ndu tr€n.

Cam k6r cua Kh6ch hi,ng d6i voi quy dinh vi phong ch6ng tham n}[ng:

a) Khich hang horiLn toan tiilu 16 viQc VPBank kh6ng y€u ciu Khrich hang hay nguoi thAn
cua Khech hang dua ti€n cho c6,n bQ, nh6n vi6n, c6ng tac vien cta VPBank va,ho{c cdn
M, nhdn vi€n, cQng tic vi€n cta Doanh nghiQp c6 cung cdLp dich W cho VPBank d€ h6
trg VPBank trien khai ho4t dQng bdn sin phem fin-dung deo Khrich hAng trong su6t qud
trinh tu v5n, thi6t lap, giao dich voi VPBank. h6 trq VPBank trong hoat dQng xu lj
n9,...; VPBank chi thu cec khoAr tien (g6c, Ini. phi. phqt ve cac nghia vU tii chinh khec
cua Kh6ch hang) pht hqp voi quy dinh cta phep luat vd dugc thda thuan vdi Khdch
h-g'

b) Kh6ch hang cam k6t (i) kh6ng h6i I0 duoi bit ki hini rhnc niro. bao gdm nhung kh6ng
gi6i h4n viQc: dua tidn, qud, ho{c ggi f s€ dua tidn, qud, cic lqi ich vit ch6t khAc, kd cd
viQc chi€u dei, en udng hay gi6p d& d6i voi cdn b6, nhAn vi€n, cQng t6c vi€n cira
VPBank vdtro{c cdn bQ, nh6n vi€n, c6ng tric vi6n cta Doanh nghiep c6 cung c6p dich
vq cho VPBank dd h6 rq VPBanl rridn khai hoat dQng bdn sdn ph6m tin dqng d6n
Khrich hdng, h6 trq VPBank tiong hoat dQng xu li n9,... nhim d4t dugc c6c giao dich,
thda thuan c6 lqi; vd (ii) kh6ng thuc hi$n c6c hanh vi gian lQn, vi ph4m quy dinh, quy
trinh cta VPBank, vi pham quy dinh cua ph6p lu.At;
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c) N6u bi6t. phat hien hoEc nh6n dugc cdc gqi j. ddi hoi. ydu ciu vi vifc dua. nh{n h6i lQ

duoi bet k, hinh thuc nao cUa cen b0, nhan vien, cong tec vien cia vPBank viy'hodc cdn
bO, nhin vi6n, cQng tec vier cua Doanh nghiep c6 cung cip dich 4r cho VPBank da h6
trq Vl'Bank tri6n khai hoat dQng bAn san phim tin dqng dtln Kh6ch hang, h6 trq
VPBank trong hoat dQng xu l! nq.... nham dqt dugc cdc giao dich. thda thuin c6 lqi,
Khach hang se th6ng bao ngay cho VPBaik th6ng qua mQt trong c6c kEnh ti6p nhr.in

th6ng tin sau dey: sukientuanthu@.rabank.com.vn; hoic s6 di(n rho.ai

024.7i059129 hodc tOng dai 1900545415 ho4c kenh lien he klec duqc VPBank trien
khai timg thoi k,;

d) Trong truong hgp vi pham cric cam k6t t4i Khodn 5 Didu ndy. Khdch hang holn toan
chiu triich nhiQm truqc ph6p lu5-t vi cric hdnh vi vi pham cta minh. diing thoi tt bo cric
quy6n khiiiu nqi d6i voi VPBank.

Diau 13. Trao D6i Th6ng Tir
L VPBank si lhdng bdo cho Khdch hri,ng cdc vin di lien quan toi khodn vay theo Hgp Ddng.

Di6u KiQn Giao Dlch chung ndy c0ng nhu cec snn phdm, dich vu, chuong trinh, uu dei,...
cta VPBank va,/ho4c di5i tac cta VPBank bao gdm cd c6c sria d6i, b6 sung, c6c didu chinh
vd chinh srich cta VPBaok d6i vqi ciic khoin vay theo Hqp Ddng, Diiu KiQn Giao Dich
Chung niy bing mQt tong c6c phuong thtc li€n h( do VPBank triin k-hai ttrng thdi k! bao
g6m phuong th0c gui ven ban th6ng bao toi dia chi cta Khich hang, gAi dier thoai, gui tin
nhin SMs tdi s6 dien tho?i cta Kh6ch hang, gui email toi Kh6ch hang; ni6m y6t tei try sd
dia di6m kinh doanh ho{c th6ng beo tren website chinh thuc cla VPBank (website:
www.Vtbunk.com.vn} D6i.vdi cec nQi drmg VPBank th6ng b6o cho Kh6ch hAng blng van
baa theo cluy dinh cua Di€u KiQn Giao Dlch Chung nAy, c6c vAn ban li€n quan holc quy
dinh cia phdp lu6t, CAc B€n d6ng f rdng, ven ben c6 th€ duqc VPBank lip vd gti bang bAn
giiy ho4c bAng cric th6ng diep di lieu quh tin nhin SMS, email ... cho fhich hang theo quy
dinh tai Di6u ney. Khech hang ddng f dAng kj nhfln th6ng tin, san pham, dich vU, chuong
trinh. w dei... rt VPBank vtftoAc c6c d6i uic cia VPBank.

2. Cric B€n thting nhdt ddng i rane dia chi, s6 diCn thoai ve email cua Kh6ch hang nhu n€u t4i
Khodn I n€u tr€n ld dia chi, si5 dien thoai vi email cta Khrich hang nhu n€u tqi phin diu cta
Hqp Ddng. Khdch hing dugc coi li dd nhrin dusc th6ng bdo cta VPBank khi VPBank da
th6ng beo bdng cric phuong thfc nCu tren toi dia chi, s6 dien thoqi, email cta Khrich hing
ho4c da niem yet tqi try sd dla di€m kinh doanh cta VPBank hoAc de th6ng brio tr€n website
cta VPBank. VPBank kh6ng c6 nghia W phii x6c minh Khich hang dtr nhQn duqc c6c
th6ng b6o ndy. Truqng hqp Khrich hang c6 sg thay tl6i dia chi, s6 dien thoai, email lien hC

holc cin trao d6i th6ng tin voi VPBank thi phdi th6ng brio cho VPBank bnng vln ban; niiu
khdng th6ng b6o thi VPBank c6 quyin thdng beo theo dia chi, sd dien rhoAi vA email ci ve
mac nhi6n coi nhu Khrich hang dn nh{n duqc th6ng beo khi VPBank thOng bAo t6i dia chi,
s6 tli$n thoai vd email nAy vd nQi dung cAc th6ng b5o ndy c6 gi6 tri ling bu6c Khdch hang.

3. Kh6ch hdrg duqc coi la ch6p thuan loan bd nhtng nOi d'rng sua ddi theo th6ng. beo c0a
VPBank n6u Khrich hang ti6p tuc duy t khoan thdu chi t4i VPBank sau 0l nga), ke tt ngdy
VPBanl rh6ng b6o. N6u Khrich hAng khdng ddng ! voi cric nQi dung sta d6i. dilu chinh iua
VPBank, Khfch heng dugc quyen td no tudc h?n vd kh6ng phni thanh toan phi ra nq
truoc han cho VPBank.

Didu 14. Ng6n Ngft

Didu Kign Ciao Dich Chung niy dugc I{p bine TiCng Viqr.
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Didu 15. Hiiu Lu-c

l. Clc diAu khoan.vd tlidu kiQn cua Diiu KiQn Giao Dlch Chung nAy s€ duo. c ip d;rng cho rit
ci cric.khoin thAu chi dugc bdo ddm 100% bang s6 du tidn gui tiiit ki€m duo. c ghi nh,in tr€n
Thc ti6r kiem do vPBank phet hanh dugc t6t ce cec Khach hang thuc hi6n k'a u ngny Didu
Kien Giao Dich Chung ndy duo.,c 6p dgng. N6u c6 nQi dung nio tai Didu Ki€n Giao Dich
Chung niy kh6c voi nQi dung quy dinh t4i Hqp Ddng rhi ,p dUng theo n6i dung tai Hgp
D6ng.

2. KhAch hang x6c nhfn lri dE iloc, hiriu 16 vi cam k€t thgc hiin ding cric didu khoan vd di,ju
kiQn cta Di€u KiQn Giao Dich Chung ndy, cdc quy dinh khiic cta VPBank li€n quan diin san
phdm cho vay theo han mric thdu chi tren tii khoen thanh torin c6 tai san bao d'nm le s6 du
tiAn gui ti6t kiqm tai VPBank danfr cho kh6ch hang cA nhan vd c6c quy tlinh ph6p luAt hiQn
hanh cia ViCt Nam c6 li€n quan.d

NGAN HANG TMCP VIST NAM THJNH vtlgNc
TONG criM Ddc
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