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PHU LUC PANG KY THAY BOI THONG TIN SU DUNG DICH VU VPBANK NEOBIZ
binh kem Gidy dé nghi ddng ky dich vu do Khdch hang ky ngay ("Gidy dé nghi”)

Chung téi dé nghi VPBank thay ddi st dung dich vu VPBank NEOBIz chi tiét nhu sau:

1. Thay Déi Géi Dich Vu

Géi dich vu [ ] Goi tai chinh
Vui long ddnh ddu (X) vao lua chon phu hop l:l Géi truy van

Tai khodn thanh todn phi dich vu VPBank
NEOBIz

2. Thay Déi Tai Khodn Déng Ky St Dung Dich Vu

D Tat cd tdi khodn thanh todn hién tai cla Khdch hang tai VPBank va tu dong két néi cdc tai
khodn thanh todn dugc md mdi sau ndy cua Khdch hang tai VPBank
El Cdc tai khodn thanh todn sau:

[ ]Them []Hay b
[ IThem [JHay bo

3. Thay Péi Han Muc Giao Dich Cua Khdch Hang (Ap dung cho Géi tai chinh)

[ ] khong gisihan  [] Han muc ngay/han muc ting 1an cho tét cd cde giao dich la:
El Khdc: Vui long dién théng tin tai bdng sau:

Loai han muc Han muc ngay (VND) Han muc ting lan giao dich (VND)

Chuyén khodn cung hé théng
VPBank

Chuyén khodn lién ngan hang

Chuyén tién quéc té (%)

Thanh todn luong téng

Thanh todn hdoa don

Thanh todn thué

Pé nghi phdt hanh L/C

Chuyén tién sang TK nha ddu
tu chung khodn

Dé nghi phdt hanh Bdo lanh

Giao dich tai trg chudi

Ghi chu:

Khdch hang cé quyén thay déi han muc téi da cta minh khi ddng nhdp vao hé théng VPBank
NEOBIz, tuy nhién han muc téi da dé khéng dugc vugt qud han muc téi da déd ddng ky trén ddy.

(*) Khdch hang chi duoc kich hoat dich vu Chuyén tién qudc té néu ddp ung cdc diéu kién su dung
Dich vu Chuyén tién qudc té trén VPBank NEOBIz.
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4. Pang Ky, Thay Déi, Hily Bé Ngusi Sir Dung Dich Vu

Luu y: Cach dat tén truy cép VPBank NEOBIz trong trudng hop ddang ky mai Ngusi su dung:

+ B4t dau bdng chi, dd dadi tlr 6 dén 45 ky tu, bao gébm cdc ky tu s6 hodc chir viét lién;
+ Khoéng chua ky tu ddc biét va khodng trdng;
+ Khéng dugc si dung todn bd ky tu trung nhau hodc lién tuc theo thu tu trong bdng chi cdi, chl
sO;
+ Trudng hop tén truy cdp do Khdch hang ddt khéng hop 1é hodic trung vai tén truy cép cua cdc
Khdch hang khdc dé ton tai trén hé théng VPBank NEOBIz thi VPBank sé tu déng cdp lai tén truy
cap.

4.1. Théng Tin Ngugi St Dung

[ ] péng ky méi [] stadsi [] Haybé
Tén truy cap:
Ho va tén:
S8 CMND/HC/Thé CCCD: Ngay cdp: Noi cdp:
bién thoai di dong: Bia chi Emaiil:
Ma PIN'

l:l Xin cdp lai mat khau mai

Chuc nang (Chi chon mét chic ndng)

Truy van
Thanh t;gs'::é Tai trg M réng
todn N . thuong (gbm
R rong Taitrg NG N .
Thanh (khoéng mai, tai théng tin
o ) . (Thanh thuong x. .
Chuc ndng todn gbm ) . .. trochudi Truy van Thanh
todn + mai va tai
luong Thanh j x. vaThanh todn va
. Thanh trg chuoi . ,
todn todn todn mag Thanh
luong) uong) rong todn
luong)
Ngudi Lap
Lenh [] [] [] [] []
Ngugsi Xdc
NhanLenn | L [] [] [] L]

Nguo ] ] ] ] ] ] ]

Duyét Lénh

Ngudi Truy EI ':l

Van Lénh

Pang ky st dung chic ndng thay déi théng tin thédng qua cdc Lénh thay déi théng tin:
Cé [ ] khong

l:l Dang ky knédng xem danh sdch luong (véi Ngudi Duyét Lénh/Ngudi Xdc Nhdn Lénh ¢é vai trd
thanh todn luong)
Tai khodn thanh todn ducc quyén truy cép:

D Tat cd cdc tai khodn thanh todn hién tai cia Khdch hang tai VPBank va tu déng két ndi cdc

tai khodn thanh todn dugc md sau ndy cua Khdch hang.
[ khac:
Han muc (VNB)  [] Duyét don: [] buyet kep: [] Xac nhan:

Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mdac dinh dp dung phuong thuc OTP — SMS. Trudng hop Khdch hang khéng

1 Ap dung cho trusng hop Khdch hang khdng st dung dién thoai di déng, Mé PIN I&1 6 ky tu s6 khong lién tuc
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dang ky sé dién thoai thi s&r dung OTP — Email.
- Ngudi Duyét Lénh/Ngudi Xac Nhdn Lénh: Mdc dinh dp dung phuong thic Smart OTP.
Trusng hop co nhu cdu st dung thém phuong thuc xdc thuc bdng chir ky s6/thay déi théng tin
cuia chir ky s6/hdy bod, tam ding, chdm dut tam ding viéc st dung phuong thic xdc thuc bdng
chir ky s6, vui long dién théng tin sau:
I:l bang ky mdi l:l BS sung I:l Tam dung l:l Chdam dut tam ding I:l Huy
S6 serial theo Chung thu sé

4.2. Théong Tin Nguai S Dung

[ ]péng ky méi [] sita gsi [] Haybo
Tén truy cap:
Ho va tén:
S6 CMND/HC/Thé CCCD: Ngay cdp: Nai cdp:
bién thoai di dong: Bia chi Emaiil:
M& PIN2
l:l Xin cdp lai mat khau mai
Chuc nang (Chi chon mét chie ndng)
Thanh N Truy van
Thanh ) R Tadi tro ma réng
. todn md R
todn N . thuong (gbm
. rong Tadi tro N A\ .
) Thanh (khéng mai, tai thong tin
Churc ) . (Thanh thuong x. .
. todn gbm ) . . .. trochudi Truy van Thanh
ndng todn + mai va tai . L
luong Thanh ~. . vaThanh todn va
) Thanh trg chudi ) ,
todn , todn md Thanh
luong) toan rong todn
luong) ‘
luong)
Ngudi Lép
Lenh ] ] ] ] ]
Ngudi Xdc
Nhd&n Lénh I:I D EI EI EI
NQuGi
Duyét [] ] ] [] ] ] ]
Lénh
Ngudi Truy
Van Lénh EI EI

Pang ky st dung chic ndng thay déi théng tin thédng qua cdc Lénh thay déi théng tin:

[co

[ ] khong

El Ddang ky knédng xem danh sdch luong (véi Ngudsi Duyét Lénh/Ngudi Xdc Nhdn Lénh ¢é vai trd
thanh todn luong)
Tai khodn thanh todn ducc quyén truy cép:
D Tat cd cdc tdi khodn thanh todn hién tai ctia Khdch hang tai VPBank va tu dong két ndi cdc
tai khodn thanh todn dugc md sau ndy cua Khdch hang.

D Khac:

Han muc (VND) D Duyét don:
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mac dinh dp dung phuong thuc OTP — SMS. Trudng hop Khdch hang khéng

dang ky sé dién thoai thi s&r dung OTP — Email.

[ ] Duyet kep:

D Xac nhdn:

2 Ap dung cho trusng hop Khdch hang khéng st dung dién thoai di dong, Ma PIN a1 6 ky tu s& khong lién tuc
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- Ngudi Duyét Lénh/Ngudi Xac Nhdan Lénh: Mdc dinh dp dung phuong thdc Smart OTP.
Trusng hop co nhu cdu st dung thém phuong thuc xdc thuc bdng chir ky s6/thay déi théng tin
cua chi ky s6/huy bo, tam ding, chdm dut tam ding viéc s dung phuong thuc xdc thuc bdng
chir ky s, vui long dién théng tin sau:
l:l Bang ky mdi I:l B& sung l:l Tam dung l:l Chdm dut tam dung I:l Hay
S6 serial theo Chung thu sé

4.3. Thong Tin Ngudi S Dung

[ ] péng ky mai [] stadsi [] Haybs
Tén truy cap:
Ho va tén:
S6 CMND/HC/Thé CCCD: Ngdy cdp: Noi cdp:
bién thoai di déng: Bia chi Emaiil:
Md PINS:
I:l Xin cdp lai mat khdu mai
Chuc nang (Chi chon mét chie ndng)
Thanh y Truy van
Thanh ) s Tai trg ma réng
i todn Mo R
todn N .. thuong (gbm
. rong Tadi tro N N .
. Thanh (khéng mai, taii thong tin
Chuc ) . (Thanh thuong .
. todn gbm ) .. .. trochudi Truy van Thanh
nang todn + mai va tai . G s
luong Thanh . va Thanh todn va
) Thanh tro chudi , ,
todn i todn md Thanh
luong) toan rong todn
luong) '
luong)
Ngudi Lap
Lanh [] [] [] [] []
Ngudi Xac
Nhd&n Lénh ,:I El D EI EI
NQuai
Duyét [] ] [] ] [] [] ]
Lénh
Nguai Truy
Van Lénh EI I:I

Pang ky st dung chiic n&ng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[Nce

[]xhong

El Ddng ky khéng xem danh sdch luong (véi Ngudi Duyét Lénh/Ngudi Xdc Nhdn Lénh co vai tro
thanh todn luong)
Tai khodn thanh todn ducc quyén truy cép:
l:l Tat cd cdc tai khodn thanh todn hién tai clia Khdch hang tai VPBank va tu déng két ndi cdc
tdi khodn thanh todn dugc md sau nay cua Khdch hang.
[ xhac:

Han muc (VNB)  [_] Duyét don:
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: M&c dinh dp dung phuong thuc OTP — SMS. Trudng hop Khdch hang khéng

ddang ky sé dién thoai thi s&r dung OTP — Email.

- Ngudi Duyét Lénh/Ngudi Xac Nhdan Lénh: Mdc dinh dp dung phuong thdc Smart OTP.

[ ] Duyet kep: [ xdc nhan:

3 Ap dung cho trudng hop Khdch hang khéng st dung dién thoai di dong, Mé PIN &1 6 ky tu s khong lién tuc
MB13.Qb-GDTC/73 4



Trudng hop cé nhu cdu st dung thém phuong thic xdc thuc bdng chir ky s6/thay déi thong tin
clia chir ky s6/huly bd, tam ding, chdm dut tam ding viéc st dung phuong thic xdc thuc bdng
chir ky s, vui long dién thong tin sau:

l:l Bang ky mdi l:l B& sung I:l Tam dung l:l Chdm dut tam dung l:l Hay
S6 serial theo Chung thu s&

4.4. Thong Tin Ngudi Stir Dung

[ ] péing ky mai [ ] siadsi [ ] Haybo
Tén truy cap:
Ho va tén:
S& CMND/HC/Thé CCCD: Ngay cdp: Nai cdp:
bién thoai di déng: Bia chi Emaiil:
M@ PIN“:

I:l Xin cdp lai mat khdu mai

Churc nang (Chi chon mét chiic ndng)

Thanh y Truy van
Thanh i ) Tai trg ma réng
) todn mad .
todn N . thuong (gbm
N rong Taitro N N .
. Thanh (knong mai, tai théng tin
Chuc ) . (Thanh thuong .
. todn gdm , . ..  trochudi Truy van Thanh
ndang todn + mai va tdi . , .
luong Thanh .. va Thanh todn va
) Thanh trg chudi ) )
todn ) todn md Thanh
luong) toan rong todn
luong) ‘
luong)
Ngudi Lap
Lanh ] ] [] ] ]
Nguasi Xac
Nhén Lanh [] [] [] [] []
Ngudi
Duyét ] [] ] [] ] [] []
Lénh
Nguai Truy
Va&n Lénh D I:I

Pang ky si dung chiic n&ng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[Jco [ ]knheng
E Ddng ky khéng xem danh sdch luong (véi Ngudi Duyét Lénh/Ngudi Xdc Nhdn Lénh co vai tro
thanh todn luong)
Tai khodn thanh todn ducc quyén truy cép:
El Tat cd cdc tai khodn thanh todn hién tai cia Khdch hang tai VPBank va tu déng két ndi cdc
tdi khodn thanh todn dugc md sau nay cua Khdch hang.
[ knac:
Han muc (VND) [_] Duyét don: [ Duyet kep: [] Xac nhan:
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mdac dinh dp dung phuong thuc OTP — SMS. Trudng hop Khdch hang khéng
dang ky s6 dién thoai thi sir dung OTP — Emaiil.
- Ngudi Duyét Lénh/Ngudi Xdc Nhdn Lénh: Mdc dinh dp dung phuong thic Smart OTP.
Trudng hop cé nhu cdu st dung thém phuong thic xdc thuc bdng chir ky s6/thay déi thong tin

4 Ap dung cho trusng hop Khdch hang khéng st dung dién thoai di déng, Md PIN Id 6 ky tu s6 khang lién tuc
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cuia chir ky s6/huly bd, tam ding, chdm dut tam ding viéc st dung phuong thic xdc thuc bdng
chir ky s, vui long dién thong tin sau:

l:l Bdang ky mdi l:l B& sung |:| Tam dung I:l Chdm dut tam dung l:l Huay
S6 serial theo Chung thu s&

4.5. Thong Tin Ngudi S Dung

[ ] péng ky méi [] sia dsi [ ] Hay bo
Tén truy cap:
Ho va tén:
S8 CMND/HC/Thé CCCD: Ngay cdp: Noi cdp
bién thoai di déng: Bia chi Emaiil:
Ma PIN®:
I:l Xin cdp lai mat khau mai
Churc nang (Chi chon mét chiic ndng)
Truy van
Thanh Thcnhv Tai tro ma rdng
) todn md R
todn N . thuong (gbm
N rong Tai tro N N )
. Thanh (khoéng mai, tai théng tin
Chuc ) . (Thanh thuong X .
y todn agbém . . .. trochudi Truy van Thanh
ndng todn + mai va tai . .
luong Thanh <. . vaThanh todn va
. Thanh trg chuoi . ,
todn . todn mao Thanh
luong) toan rong todn
luong) ‘
luong)
Ngudi Lap
Lenh [] [] [] [] []
Ngudsi Xdc
Nhdan Lénh I:I D I:I I:I D
NgQuai
Duyét [] [] [] [] [] [] []
Lénh
Nguai Truy
Van Lénh EI EI

Pang ky st dung chiic ndng thay déi théng tin thdng qua cdc Lénh thay déi théng tin:
[co [ ]khong

D Ddng ky khéng xem danh sdch luong (véi Ngudi Duyét Lénh/Ngudi Xdc Nhdn Lénh co vai tro
thanh todn luong)
Tai khodn thanh todn ducc quyén truy cép:

El Tat cd cdc tdi khodn thanh todn hién tai cta Khdch hang tai VPBank va tu dong két néi cdc

tdi khodn thanh todn dugc md sau nay cua Khdch hang.

E Khdc:

Han muc (VND) [_] Duyét don:
Phuong thuc xdc thuc giao dich:
- Ngudi Lap Lénh: Mdac dinh dp dung phuong thuc OTP — SMS. Trudng hop Khdch hang khéng

dang ky sé dién thoai thi sir dung OTP — Emaiil.

- Ngudi Duyét Lénh/Ngudi Xac Nhdn Lénh: Mdc dinh dp dung phuong thic Smart OTP.

Trudng hop cé nhu cdu st dung thém phuong thic xdc thuc bdng chir ky s6/thay déi thong tin
cua chir ky s6/hly bd, tam ding, chdm dut tam ding viéc st dung phuong thic xdc thuc bdng

D Duyét kép: D Xdc nhan:

5 Ap dung cho trusng hop Khdch hang khéng st dung dién thoai di dong, Md PIN 1 6 ky tu s& khéng lién tuc
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chir ky s, vui long dién théng tin sau:
[[1pangkymsi [] Bésung [ ] Tamdung [ ] Chdam dut tam dung [_]Hay
S6 serial theo Chung thu sé

5. Dding Ky Thay D&i/ Hay B Qudn Tri Vién VPBank NEOBiz

Thay déi loai Qudn tri vién: I:l Quadn tri vién don ,:l Quan tri vién kép

Luu y: Cdch dat tén truy cdp VPBank NEOBiz cia Qudn tri vién trong trudng hop ddng ky maéi Quan tri
vién:

+ B&t dau bdng chlr, d6 dai tr 6 dén 45 ky tu, bao gém cdc ky tu s& hodc chif viét lién;

+ Khéng chua ky tu déc biét va khodng trang;

+ Khéng duac st dung todn bd ky tu trung nhau hodc lién tuc theo thu tu trong bdng chir cdi, chir sé;
+ Trudng hop tén truy cdp do Khdch hang ddt khéng hgp 1€ hodc trung vdi tén truy cdp cla cdc
Khdch hang khdc dé ton tai trén hé théng VPBank NEOBIz thi VPBank sé tu déng cdp lai tén truy cdp.

5.1. Théng Tin Quan Tri Vién VPBank NEOBiz

[ ] Péing ky méi [] sta asi [] Haybe
Tén truy cap:
Ho va tén:
S& CMND/HC/Thé CCCD: Ngay cdp: Nai cdp:
bién thoai di déng: Bia chi Emaiil:
Md PINS:

Phuong thuc xdc thuc: M&c dinh dp dung phuong thic Smart OTP.
Trusng hop cé nhu cdu st dung thém phuong thuc xdc thuc bdng chir ky sé/thay déi théng tin cta
chlr ky s6/hly bd, tam ding, chdm dut tam dung viéc st dung phuong thic xdc thuc bdang chir ky
s&, vui long dién théng tin sau:

[[]pangkymsi [[]BSsung [ ] Tamding [ ] Chdm duttamding [ ]Huy
S6 serial theo Chung thu so

I:l Xin cdp lai mat khdu mai

5.2. Théng Tin Quan Tri Vién VPBank NEOBiz

[]Déng ky méi [] stia asi [ ] Hay bs
Tén truy cap:
Ho va tén:
S6 CMND/HC/Thé CCCD: Ngay cdp: Noi cdp:
bién thoai di déng: Bia chi Emaiil:
Md PIN:

Phuong thuc xdc thuc: Mdc dinh dp dung phucng thic Smart OTP.
Trudng hop cé nhu cdu st dung thém phuong thuc xdc thuc bdng chir ky sé/thay déi théng tin cla
chlr ky s6/hly bd, tam ding, chdm dut tam dung viéc st dung phuong thic xdc thuc bdang chir ky
s&, vui long dién théng tin sau:

l:l bang ky maéi l:l B& sung l:| Tam dung I:l Cham dut tam ding l:l Huay
S6 serial theo Chung thu sé

l:l Xin cdp lai mat khédu mai

6 Ap dung cho trusng hop Khdch hang khéng st dung dién thoai di déng, Mé PIN Ia 6 ky tu s6 khong lién tuc
7 Ap dung cho trusng hop Khdch hang khéng st dung dién thoai di dong, Ma PIN a1 6 ky tu s& khdng lién tuc
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6. Uy Quyén St Dung VPBank NEOBiz

6.1. Ngudi uy quyén: Chu Tai khodn, Ké todn trusng/Phu trdch ké todn ma Khdch hang dé dang ky
cho viéc s dung Tai khodn thanh todn.

6.2. Ngudi duac Uy quyén: La nhiing Ngudi st dung dugc ddng ky va cé thong tin tai Muc 4 va Qudn
tri vién dugc dang ky tai Muc 5 Phu luc nay.

6.3. N&i dung, pham vi va thai han Uy quyén:

a) Ngusi duoc Uy quyén ducc thuc hién cdc céng viéc cu thé sau:

- DBa&i v6i Ngudi st dung VPBank NEOBIz: Bucc Uy quyén dé thuc hién cdc cong viéc theo
chuc ndng dé dang ky tai Muc 4 Phu luc nay;

- Dai vai Quan tri vién VPBank NEOBiz: Buac Uy quyén dé (i) thuc hién cdc cdng viéc theo
chiic ndng dé dang ky tai Muc 5 Phu luc nay; (i) duoc phép thay mdat Cha tai khodn, Ké
todn trudng/Phu trdch ké todn thuc hién phdn quyén/dy quyén/quyét dinh cdc chuc
ndng, dang ky cdc théng tin khdc cho Ngudi st dung VPBank NEOBiz dugc khdi tao bdi
Qudn tri vién trén hé théng VPBank NEOBIz.

b) Ngusi ducc Gy quyén khdng ducc Uy quyén lai cho ngudi khdc thuc hién cdc cong viéc
dugc Uy quyén.

c) Viéc hay bo, thoy thé uy quyen su dung VPBank NEOBiz khéng lam chom dut tradch nhiém
cua Nguai dUOC dy quyén doi véi cde giao dich do Ngudi dusc Uy quyén dé da thuc hlen
trén VPBank NEOBiz.

d) Uy quyen ndy coé hiéu luc ké tu ngay Khdch hang dugc VPBank chdp thudn tai Phédn B -
Phdn danh cho VPBank cta Gidy dé nghi, cho dén khi VPBank nhén dUQc vdn bdn hay
bd/thay thé cla Ngudi Uy quyén va nhiing thay déi ndy dé ducc VPBank chdp thudn.

6.4. Ngudi L’Jy quyén chiu trdch nhiém trudc phdp ludt vé cdc giao dich do Ngudi dugc Gy quyén,
Ngudi sir dung VPBank NEOBIz (do Quan tri vién dang ky/khdi tao) xdc 1dp trén VPBank NEOBiz
trong pham vi ty quyen va xdc nhan:

a) D& hiéu rd quyén, ngh|o vu, loi ich ctia minh va h&u quo phop ly clia viéc Gy quyén.

b) Béng y véi moi ndi dung Uy quyén tai van bdn nay va khéng cé bat ky khiéu nai, khiéu
kién, tranh chdp ndo déi vai VPBank lién quan dén viéc VPBank thuc hién cdc giao dich
trén VPBank NEOBiz.

7. Cam Két Caa Khach Hang

Chung t6i cam két rang:

a) Bdam bdo cdc théng tin cung cdp cho VPBank Ia ddy du va chinh xdc, déng thdi cé nghia vu
cdp nhat va théng bdo cho VPBank nhiing thay déi vé théng tin dé dang ky trong thai han téi
da 30 (ba muai) ngay ké tur ngay thay déi.

b) Tudn thd dung nhing ndi dung dd cam két tai cdc van bdn lién quan dén ddang ky va st dung
dich VPBank NEOBiz ma Chung t6i dd ddng ky vai VPBank va dé duge VPBank chdp thudn.

c) Hodn todn chiu trdch nhiém trong viéc bdo qudn va st dung mat khdu truy cdp, bdo mat
nhing thdong tin d& ducc VPBank chdp thudn thay déi theo dang ky ndy cla Chung toi.

d) Cdc ndi dung khéng ducc Chung tdi dé nghi ddng ky thay déi hodc khdong ducc VPBank chdp
thudn thi gilr nguyén hiéu luc theo cdc vdan bdn Chung t6i d& dang ky vai VPBank va dugc
VPBank chdp thudn.

e) Yéu cau thay ddi théng tin st dung dich vu VPBank NEOBiz cé hiéu luc ké tu ngay VPBank

chdi thudn tai Phédn B — Phdan danh cho VPBank cua Gidi dé nihi.

VPBank chdp thudn thay déi théng tin st dung dich vu VPBank NEOBIz theo dé nghi néu trén cta
Khdch hang vao hoi: ... . NQAY e,
ME KNACH NANG: oottt

MB13.Qb-GDTC/73 8



HUGNG DAN SU DUNG MAU BIEU
I. TRUONG HOP AP DUNG

Ap dung cho trusng hop KH cé nhu cdu déing ky thay déi théng tin si dung dich
vu st dung dich vu VPBank NEOBiz. M&u biéu ndy chi dugc s dung la Phu luc ctia
Gidy dé nghi dang ky dich vu.

Il. HUGNG DAN NOI DUNG

1. Muc 4: Hudng dan dang ky thong tin Ngudi st dung VPBank NEOBiz:

- Hudng dén KHDN dang ky théng tin cla tung Ngudi st dung VPBank NEOBIz
dugc dang ky mdi, stra déi théng tin ngusi s dung VPBank NEOBiz hodic hay
bd ngudi s dung VPBank NEOBiIz.

- Doi vsi Ngudi st dung VPBank NEOBiz ddng ky chiic ndng Duyét 1énh tdi trg
thuong mai va tai tro chudi/Duyét [énh tai trg thuong mai, tdi trg chudi va
thanh todn mé réong: Yéu cdu st dung phuong thic xdc thuc Ia Chir ky sé.

- Trusng hop phdt sinh dang ky thém, dang ky thay déi, hiy bd Thong tin
Ngudi sir dung, Bon vi soan thdo thuc hién bd sung thém ndi dung giébng Muc
4.1 va ddnh sé thu tu tU nhd dén Ién phu hop véi s6 luong user Khdch hang cé
nhu cdu dang ky mai/thay déi/hiy bo.

2. Muc 5. Huéng ddn dang ky théng tin Quadn tri vién VPBank NEOBiz

- Huong ddn KHDN dang ky thdong tin cla ting Qudn tri vién VPBank NEOBIz
dugc dang ky mdi, stra déi théng tin Quadn tri vién VPBank NEOBiz hodc hay
bd Quan tri vién VPBank NEOBiIz.

- Truong hop phdt sinh dang ky thém, dang ky thay déi, hily bd Théng tin Qudn
tri vién, Don vi soan thdo thuc hién bd sung thém ndi dung giéng Muc 5.1 va
ddnh s6 thu tu tU nhd dén Ién phu hop vai s6 luong user Khdch hang ddng ky.

3. Muc 7: Phan chir ky cia Khdch hang, Bon vi luu y nhu sau:

- DBoi véi Khdch hang thudc quadn ly ctia Khéi SME: Yéu cdu Khdch hang ky xdc

nhan tai Phu luc ndy bén canh viéc ky trén Gidy dé nghi. Bon vi bd sung thém

phdn ky nhu sau:

K& todn truéng/Phu trdch ké todn CHU TAI KHOAN
(Ky, ghi r6 ho tén) Dai dién theo phdp luat

(Ky, ghi ré ho tén, chic vu va dong ddu)

- Dai véi Khdch hang thudc qudn ly cia Khéi CIB, CMB, 1IBS, FM: Khéng bdt

budc yéu cau Khdch hang ky xdc nhdn tai Phu luc nay.
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