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¢ . Hoi sé chinh
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DT: (84.24) 39288869  Fax: (84.24) 39288867
Swift: VPBKVNVX  Website:www.vplbank.com.vn

GIAY DE NGHI DANG KY KIEM HOP PONG SU DUNG DICH VU
Ap dung vdi trusng hop Khdch hang té chiic chua md tai khodn thanh todn tai VPBank
So:
I. THONG TIN KHACH HANG* (dd&u (*) I théng tin bdt budc)
1. Théng tin t6 chic/Chu tai khoan
Tén tiéng Viét [Tén Khdch hangl:
Tén tiéng nudc ngodi [Tén Khdch hang]:
Tén viét tat [Tén Khach hang:

DKDN/DKKD/QDTL s6: Ngay ddang ky/thanh lap:
Noi cdp: Dang ky thay déi lan ngay thdng ndam
M@ so thué: Tinh trang cu tru [Jcutra[] Khoéng cu tru

Dia chi tru s& chinh: Theo ghi nhdn tai DKDN/DKKD/QDTL néu trén
Dia chi giao dich: I:| Giéng Dia chi tru s& chinh
[ ] Dia chikhac:

Qudn, Huyén: Tinh, Thanh pho:
S6 dién thoai ¢ dinh: S6 Fax:
S6 dién thoai di dong: Email:

(s&r dung dé nhdn cdc théng bdo tu VPBank)
Linh vuc hoat déng, kinh doanh:
Dai dién hop phdp: theo Van bdn dy quyén sb
ngay cua (néu dai dién theo phdp luat ctia Khdch hang
truc tiép ky Gidy dé nghi ndy thi bd phdn théong tin vé Van ban Gy quyén).
Déi véi Khdach hang thuéc phén khic SME dé nghi cung cdp thém cdc théng tin dudi day,
Khdch hang thuéc phén khuc khdc khéng yéu cdu cung cGp:  Bé chon
Doanh thu n&m trudc (ty déng):
[=<3 [Jtren10-20 [JTren30-50 [ ]Tren100-200 []Trén 300 - 400
[Jtren3-10 []Tréen20-30 []Trén50-100 [ ]Trén200-300 [_]>400
Téng ngudn vén (ty déng): [ ] <03 [ ]Tréen3-20 [ ]Tréen20-50 [ ] Trén 50 - 100 [_]>100

S6 luong lao déng: [JTu10 ngusi tré xudng [JTren10 gle[¥(e]
S6 lugng lao ddéng tham gia bdo hiém x& héi binh quan nam (ngudi):
[1<10 [ Jmren10-50 [ ]tréenso-1c  [] Tren100 - 200 []>200

[ ] Khdch hang dudc & hitu bai phu nd, cu thé:

D (WOST) - Khdch hang co it nhat 51% cb phdn sé hitu bdi phu ni.

[ ](wo0s2) - Khach hang c6 it nhdit 20% dén dudi 51% s6 vén gop/cd phdn sé hitu bdi phu
n. V& co it nhédt 01 phu nr la Gidm déc/TGD déng thai cé it nhdt 30% phu nlr Ia thanh
vién trong HDQT/HDTV.

D MOS - Khdch hang khéng dugc s& hu bdi phu na.

MB02.Qb-GDTC/73



2. Thong Tin Chi Nhdnh/Vé&n Phong Pai Dién - Bon Vi Sir Dung Tai Khodn (Ap dung cho trudng
hop Khdch hang la t chiic mé va s dung tai khodn thanh todn théng qua Chi nhdanh/Vén
phéng dai dién)*

Tén Chi nhdnh/VPBD:

Gidy ching nhdn d&ng ky hoat déng Chi nhdnh/VPDD: dugc cdp lan dau
ngay , dugc stra déi lan thu ngay thdng nam
Mé& s6 thué:

Dia chi chi nhdanh/VPBD: Theo ghi nhdn tai Gidy ching nhdn ddng ky hoat déng Chi nhdnh/
VPDD néu trén
Dia chi giao dich: I:l Giéng Bia chi tru sé chinh

[ ] bia chikhac:

Qudn, Huyén: Tinh, Thanh pho:
S6 dién thoai cé dinh: S6 Fax:
S6 dién thoai di dong: Email:

(s&r dung dé nhdn cdc théng bdo tu VPBank)

Linh vuc hoat déng, kinh doanh:

Il. DE NGHI DANG KY DICH VU CUA KHACH HANG*

Bdng Gidy dé nghi ddng ky kiém hgp déng sir dung dich vu nay (sau déy goi chung la "Gidy

dé nghi"”), dé nghi Quy Ngdn hang déng ky dich vu cho Chuing tbi theo nhu cdu duéi day:

[ ] Deing ky mé tai khodn thanh todn [ ] Peang ky phdt hanh var st dung thé ghi no

D Bdang ky md tai khodn thanh todn chung El Bdang ky st dung dich vu Giao dich qua Fax
El Bdang ky st dung dich vu VPBank NeoBiz D Bdang ky st dung dich vu Giao dich qua Email

Chi tiét ndi dung dang ky dich vu clia Chung tdi dugc néu tai (cdc) Phu luc dinh kem Gidy dé

nghi nay, bao gém:

- Phu luc

- Phu luc

- Phu luc

- Phu luc

- Phu luc

(Cdc) Phu luc dinh kém Ia mét phan gdn lién khéng tdch rdi cta Gidy dé nghi nay.

lil. CAM KET CUA KHACH HANG

1. Chung t6i cam két moi théng tin Chung t6i cung cdp cho VPBank Id chinh xdc, day du, chdn
thuc, cdp nhdt va hoan todn chiu trdch nhiém déi véi nhiing théng tin, dé nghi ctia Chung toi
tai Gidy dé nghi nay va (cdc) Phu luc dinh keém. Chung toi xdc nhdn dd doc, dugc tu van gidi
thich day dd va hiéu rd cde ndi dung dang ky trong Gidy dé nghi ndy, (cdc) Phu luc dinh kém
va hiéu rd rang dé nghi dang ky kiém hop déng st dung dich vu ctia Chung toi sé& chi cé hiéu
luc néu dugc VPBank chdp thudn tai Phdn danh cho VPBank trén Gidy dé nghi ndy. Chung toi
xdc nhdn viéc ky vao Gidy dé nghi ndy Ia hodn todn tu nguyén, khéng gid tao, ép budc, Iua
déi, de doa, nham 1an va s& khéng khiéu nai, khiéu kién, tranh chdp ndo déi vsi VPBank khi
VPBank thuc hién ddng ky dich vu theo dé nghi ctia Chung toi.

2.Chung t6i déng y dé VPBank xdc thuc cdc théng tin do Chung tdi cung cdp tU bdt ky ngudn
théng tin ndo ma VPBank co6 dugc.

3.Chung téi cam két tudn thu cdc quy dinh ctia VPBank lién quan dén cdc dich vu Chung toi
ddng ky néu trén.
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4.Nhdm ddm bdo dugc cung cdp théng tin kip thdi trong qud trinh st dung san phdm/dich vu
cua VPBank, bdng viéc khai bdo cdc théng tin néu trén va ky vao Gidy dé nghi nay, Chung téi
xdc nhdn déng y nhdn théng tin, thdng bdo (bao gdbm cd théong tin qudang cdo, khuyén mai)
vé cdc san phdm, dich vu, uu ddi, chuong trinh, hoat dong,... cta VPBank théng qua tin nhdn,
thu dién tU, cudc goi dién thoai va cdc phuong tién khdac ducc VPBank trién khai ting thai ky.
NEu tu chéi nhdn cdc théng tin néu trén, Chung t6i sé goi dén hotline 1900545415 hodic theo
cdc phuong thuc khdc dugc VPBank théng bdo tung thdi ky trén website chinh thic cua
VPBank.

,ngay thang nam
K& todn trudng/Phu tréch ké todn CHU TAI KHOAN
(Ky, ghi ré ho tén) Dai dién hgp phdap

(Ky, ghi ré ho tén, chirc vu va dong ddu)

Ngd&n hang TMCP Viét Nam Thinh Vuong — Chi nhdnh ... veecccccesseene e (VPBaNK)
DI NI et et e s e et s ses e st e e et s s et e 8 en 8 en s rn e s rn et s ettt
DIEN ThOQI: oeeeeeteeeeeeseeeeeeereneenee. = FOXC atetiee ettt ettt esae s esas e e e sen s e et et e

Chdp thudn cdc dich vu ddng ky cua Khdch hang néu & trén. Chi tiét ndéi dung xdc nhdn tai
Phdan danh cho VPBank theo Phu luc dinh kém Gidy dé nghi nady.

crrerenenne, NQAY ... thang ... nam ...
Chuyén vién dich vu Khdch hang/CB QHKH Lénh dao DVKH/L&nh dao BVKD
(Ky va ghi ré ho tén) (Ky va ghi ré ho tén)
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HUGNG DAN SU DUNG MAU BIEU
Trudng hop dp dung mau biéu
Ap dung déi véi Khdch hang chua cé TKTT/TKTT chung tai VPBank, cé nhu cdu
dang ky st dung médt hodic nhiéu dich vu sau ddy tai VPBank:
i) Dich vu ma& tdi khodn thanh todn/tdi khodn thanh todn chung;
i) Dich vu VPBank NeoBiz;
i) Dich vu phdt hanh va st dung thé ghi ng;
iv) Dich vu giao dich qua Fax;
v) Dich vu giao dich qua Email.
Hudng dén sir dung méau biéu
Hudng dén dinh kém Phu luc tuong (ing véi nhu cdu cta Khdch hang
Tuy tUng nhu cdu dang ky st dung dich vu, Bon vi huéng dan Khdch hang ké khai
théng tin tai Gidy dé nghi ddng ky kiém hgp déng st dung dich vu va dinh kem mot
hodc nhiéu Phu luc tuong ung vdéi dich vu Khdch hang dang ky.
Pon vi hudng dan Khdch hang ghi ddy du tén Phu luc dinh kém Gidy dé nghi ddng
ky kiém hop déng st dung dich vu tai Muc Il, Phdn A. Danh sdch cdc Phu luc lién
quan gém:

Nhu céu ddng ky dich vu Phu luc dp dung
Bdang ky ma TKTT Phu luc dang ky md& va su dung Tai
khodn thanh todn
Bdng ky ma& TKTT chung Phu luc dang ky md& va su dung Tai

khodn thanh todn chung

Bdng ky su dung dich vu VPBank NeoBiz | Phu luc ddng ky st dung dich vu VPBank

NEOBIz
Dé nghi phdat hanh va st dung thé ghi | Phu luc ddng ky phdt hanh va s dung
ng thé ghi ng
Dang ky s dung dich vu Giao dich qua | Phu luc dang ky st dung/thay déi théng
Fax tin st dung dich vu giao dich qua fax
Dang ky st dung dich vu Giao dich qua | Phu luc déng ky st dung/thay déi thong
Email tin st dung dich vu giao dich qua email

Gidy dé nghi d&ng ky kiém hop déng si dung dich vu va (cdc) Phu luc dinh kém

dugc déng ddu gidp lai bdi con ddu ciia Khdch hang va VPBank.

Huéng ddn soan thdo mdu biéu

Hudng ddan déi véi trudng hop Khdch hang ¢é nhu cdu mé tai khodn thanh todn

chung:

Pon vi thay déi tén ctia Khodn 1 Muc | thanh “1. Théng tin Chi tdi khodn tha nhat”

Thay thé Khodn 2 Muc | thanh "2. Théng tin Cha tai khodn thd hai” véi ndi dung

thoéng tin Khdch hang ké khai gidng vaéi Phdn “1. Théng tin Cha tai khodn thua nhat”

bén trén.

Hudng dén Phdn ky xdc nhén ctia Khéach hang:

- Gidy dé nghi dang ky kiém hop déong st dung dich vu dugc ky bdi Dai dién theo
phdp luat va Ké todn trudng/Phu trdch ké todn ctia Khdch hang.

- Trudng hop dai dién Chu tai khodn ky trén Gidy dé nghi la Bai dién theo UGy
quyén (khéng phdi la Dai dién theo phdp ludt) thi cdn cé Van bdn Gy quyén hop
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|& cha Chu tai khodn cho Bai dién theo Uy quyén trong do néu ré Dai dién theo
ay quyén dugc quyén ky va quyét dinh tdt cd cdc vén dé lién quan dén viéc md
va si dung TKTT tai VPBank, bao gdm cd viéc chi dinh ngudi st dung tai khodn.

- Trudng hop ma TKTT chung: yéu cau tdt cd cdc Chu tai khodn cung ky. Trong doé,
trudng hop (cdc) Chu tai khodn Ia t6 chuc thi yéu cdu chlr ky cua Dai dién hop
phdp va K& todn trudng/Phu trdch ké todn clia Chu tai khodn.
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