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THE LE CHU'O'NG TRINH
“TRAI NGHIEM WEBSITE NHAN VE XEM PHIM CGV”

Tén chwong trinh: “Trai nghiém website nhan vé xem phim CGV”

Cong thong tin diang tai: Website cia Ngan hang TMCP Viét Nam Thinh Vuong
(www.vpbank.com.vn)

N&i dung: Chuong trinh khao sat website nhan qua tang cla ngan hang VPBank.

Théi gian khuyén mai: Tir ngay 17/07/2020 dén hét ngay 31/07/2020.

Dia ban (pham vi) chwong trinh: Trén toan quéc

Hinh thirc khuy&n mai: Khach hang tham gia khao sat vé website méi cia VPBank s& nhan qua ting
cdm on cla chuong trinh cho dén khi hét qua ting. K&t qua s& duwoc cong bé tai website VPBank vao
ngay 31/7/2020 va voucher vé CGV dién tlr s& dwoc glri téi ngwdi dwoc nhan qua bang truwdc ngay
10/08/2020.

DPai twong dwoc hwdng khuyén mai: Tat cd cic khach hang trén 18 tudi loai trir cadn bd nhan vién
VPBank.

Co ciu qua ting:
STT | Noidung qua ting S6 lwong Gia tién Thanh tién
1 | Voucher vé xem phim 200 voucher 100.000 20.000.000
CcGvV
Téng cdng 20.000.000

TOng gia tri qua tang cla chuong trinh khuyé&n mai la 20.000.000 (bang chit: Hai muoi triéu déng chdn).

9.

- Qua tang khéng dugc quy d6i thanh tién mat.

- VPBank cam két gia tri qua tdng trén la chinh xac, duoc xdc dinh trén co s& théng tin cong bd cla
CGV.

Ndi dung chi tiét thé Ié chwong trinh khao sat:

a) Diéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwoc tham gia chwong trinh:

- Piéu kién nhan wu d3i: Qua tang s& danh tdng cho nhitng khach hang dau tién d3 tham gia khdo sat day
dd va hop |é trén website VPBank tir ngay 17/07 — 31/07/2020, c6 d6 tudi tir 18 tudi trd 1én cho tdi khi
hét qua tang.

- Cach thirc tién hanh chwong trinh khao sat:

e Budc 1: Khiach hang thuc hién khdo sat va déng gdp y kién trén website VPBank tai dia chi:
www.vpbank.com.vn Khdo sat phai hop |é theo quy dinh ctia VPBank duoc ghi trong bang khao

sat.

e Buwdc 2: Sau khi két thic phan khao sat va déng gép y kién, khach hang dé lai thdng tin cad nhan
(Ho tén, S6 dién thoai, Ndm sinh, Dia chi email) dé nhan qua ting.

e Budc 3: VPBank sé& thdng ké két qua nhirng khach hang tham gia khao sat dau tién va hop Ié,
sau do trao thudng theo thir ty tir 01 - 200.



http://www.vpbank.com.vn/

Bwéc 4: Sau khi c6 di danh sach khach hang tring gidi, dai dién VPBank s& thdng bao truc tiép
dén khach hang nhan qua tang theo théng tin khiach hang d3a cung cap. Két qud s& duoc cong bé
trwc ti€p trén website va fanpage clia VPBank.

Luu y: Mdi khdch hang chi dwoc tham dw mét 1an duy nhét.

b) Cach thirc trao giai thwédng

- Mdi khach hang s& cé mot luot khao sat va nhan qua ting ciia VPBank. Néu khach hang tham du hai
lan cling duoc coi 1a khéng hop 1é.

- Quy dinh vé thai gian, dia diém va thd tuc trao qua:

VPBank xéac dinh khach hang nhan qua tang dya trén két qua khao sat hgp |é va thoi gian tham
gia khao sat sém nhat.

Thoi gian cdng bd két qua du kién: Ngay 31/07/2020.

Céach thirc nhan qua: VPBank sé& trao cho ngwdi nhan qua e-voucher giti qua email.

c) Cach thirc nhan qua:

VPBank s& lién hé vdi cdc khach hang nhan qua théng qua email ma khach hang d3 cung cap
trudc d6. Khach hang xac nhan sau d6 VPBank s& glri voucher dién tir.

Trong vong 10 ngay ké tir ngay cong bé ngudi dugc nhan qua & két thac chwong trinh khao sat,
néu VPBank khong thé lién lac véi ngudi dwoc nhan qua dé xac nhan viéc dong y nhan qua thi
coi nhu ngudi dé khéng cé nhu cau ldy giai thudng va VPBank sé khdng gidi quyét nhirng khiéu
nai, thac mac cla ngudi trung thudng sau dé. Qua ting s& duoc trao cho ngudi tiép theo trong
th tu.

Khach hang nhan dwoc voucher vé xem phim s& lam theo huwéng dan st dung ctia CGV glri kém
trong voucher dé d6i voucher thanh vé xem phim theo nhu cau cé nhan.

d) Pau méi gidi dap thac mac hoic lién hé (néu can):

Khach hang cé thé lién hé qua cac kénh sau:

- Téng dai VPBank: 1900545415

- Email: chamsockhachhang@vpbank.com.vn

8. Trach nhiém thong bao

VPBank cé trach nhiém théng bdo day dd chi tiét ndi dung cta thé 1& chuong trinh khuyén mai, tri gid

tirng loai gidi thwdng, ty & tring thuwdng va danh sach khach hang trdng thudng trén cac kénh sau:

- Can bd nhan vién théng tin truc ti€p qua email va/hodc;

- Trang Web chinh thirc cia VPBank tai www.vpbank.com.vn va/hoéc;

- Trang Facebook chinh thirc cia VPBank tai: www.facebook.com/VPBank
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9. Cac quy dinh khac

a) Bang viéc tham gia chuong trinh nay, Khach hang chap nhan tat ca cac Diéu khoan va biéu kién duwoc
liét ké trong Thé 18 va cac ndi dung lién quan dén thay déi thé |1& nay (néu cd);

b) VPBank dugc toan quyén st dung hinh dnh, danh tinh cla Khach hang nhdn qua tdng trong céc hoat
déng quang ba clda VPBank.

c) VPBank dugc toan quyén trong viéc xac dinh khach hang da diéu kién nhan wu dai.

d) VPBank cam két gia tri qua tang danh ting cho khach hang trong Thé & nay duva trén théng tin cong
b6 cta CVG.

e) Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuy&n mai nay, VPBank cé trach
nhiém tryec tiép gidi quyét, néu khéng thoa thuan dugc tranh chap s& dugce x ly theo quy dinh cha phap
luat Viét Nam hién hanh

g) Cac ndi dung khac khdng duoc quy dinh trong Thé |1& nay s& ap dung theo cac Quy dinh va Quy ché
hién hanh cda VPBank.

Ha Noi, ngay 14 thang 07 nam 2020.



