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CACH XAC THUC THIET BI TIN CAY TREN VPBANK NEO

Xdc thuc thdng qua thiét bi tin cdy c




1. Xdac thuc théng qua thiét bi tin cdy ci
Budc 1: Bdng nhé@p VPBank NEO trén thiét bi méi

Néu d&ng nhdp trén thiét bi di ddéng, KH can quét mé& QR ducc Néu ddang nhdp trén trinh duyét, KH can nhdp ma xdc thuc dugc tao

tao tu thiét bi tin cdy dé dang nhdp tu thiét bi tin cay dé dang nhap

9N wil = -
< 1] ®
@ ¥ vPBank NZO @ TiEngvie >
-
Vul lng quét ma QR gui vé THE TIN DUNG X&c thuc thiét bi
thiét bi ting diing nhap CHOTINDODIEN ANH ) .
Xéac thyc dang nhéap lan dau ¥ VPBank Ban dang ding nhap trén trinh duyét la. Vui long

Ta knoan caa Quy Khach n déu thifc hign dang nhap tréin
thiét bi ndre. Wl ioeng nhin Xac thut dé tiép tuc.

nhip mi xac thuc theo hudng din duoc gl téi

thiét bi d3 titng dang nhap. (Luu y- Thdi gian gilra
» o
hai I3n xac thuc t8i thigu 3 phit).

—
N}
¥ ‘—\

Trutng hop khdng thé ding nhip, lién hé
1000545415 §€ duoc ho tro.

Nhap ma xac thuc

Ban khong c6 tai khoan? Dang ky ngay!

r
!

» ¢ «+ 8 @

Goi y bao mat Trogiipkhdncdp Vimi ATM  Ban can ho tro? Khoa tai khoan
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1. Xdac thuc théng qua thiét bi tin cdy ci
Budc 2: Ldy md QR/md xdc thuc trén thiét bi méi

Cach 1: Cach 2:
* Nhan va click vao théng bdo dugc gui vé thiét bi tin cdy «  Ddang nhdp thiét bi tin cay 2 Md& rong = Cai ddt - Quan ly
«  Ddang nhdp VPBank NEO, kiém tra va xdc nhdn thong tin dé Idy ma thiét bi

QR/md& xdc thuc « Click vao ting thiét bi dé xem chi tiét va xdc nhdan thdéng tin

dé lay ma QR/ma xdc thuc

9:41 il T - 9:41 wll & - %41 il F -
Théng bia VPBank X < Xac thyc OTP Bang < Xéc thue ding nhap Déng
" Ben dang thuc hién dang nhap trén thigt bf m&? 15:52 4 il LTE - 15:52 9 ot LTE -
Quet ma QR nay tir thiét bi quy khach T T
/7 dang yéu chu diing nhip < Cai dat < Quan Iy thiét bj
= @
. & E 'I'E... E Tai khodn Chs xéic thile
Cruyéntién  TRagli ™ Khadn vay
. g
b, 2 Xem tru6c mé QR >
® u] ® 3 Quy khach dang thyc hién dang nhap Phone 12 108 15.2)
z ; trén thiét bj méi? E Thiét 3o tai knoan mic dinh > LR
oién i thost Intermet M3 khuyén hiét bi da xac th
di déng ADSL mai SRS 5 Thiét bi da xac thuc
Trinh duyét may tinh [ 128 Thay ddi géi dich vu >
(] "
— P . R o Dang sif dung
3 P B " . Théng tin thiét bj Khod tai khoan VPBank NEO >
Lang Ha, Bdng Da, Ha Noi NHAP SMART OTP ¥ iPhone 11 Pro Max(4.11.2)
Games D6i tic Dichwaty  Dichwvukhic v i F
. Bao mét
vin dduty " ¢
el Safarl V15.1 (0S) Bién thoai
Face ID O 8]
2022 : Safari ¥15.1 (i0S) "
2022:0809 10:26:01 iPhone 11(4.11.2)
i M3 PIN O '
12344551 54 2022-08-09 10:26:01 )
D6i ma PIN >
Lang Ha, Ddng Ba, Ha Ngi
p D6i mat khau >
123.44.551.54 Phudng thic nhan OTP 5
o A — “ o “ It ‘ '
— —_— Quan Iy thiét bj >

(= )
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1. Xdac thuc théng qua thiét bi tin cdy ci

Budc 3: Xac thuc thong tin

Néu d&ng nhdp trén thiét bi di dong, KH st dung thiét bi maéi dé Néu dang nhdp trén trinh duyét, KH nhdp mé xdc thuc da duoc tao
quét mé QR da duoc tao ra trén thiét bi tin cdy ra tu thiét bi tin cay
9:41 il T - it il = -
< Xée thue déng nhap Déng ¢ Xde thrc déng nhap

N — Hhig e nigy trén tinh dugét quyj khich
Quet ma QR l}é}r t_l.rll:lel bij quy khach dang yéu ciu ddng nhap
dang yéu cau dang nhap

ETEE 6132316161323161

Théng tin thigt b duge eip phép
E My tinh

Chreame W15.1 (Windowe 10)

Thang tin thiét bi
o 2022-08-09 10:26:00
Dién thoai

L Lang Ha, Bdng Ba, Ha Moi
Safari V15.1 (i0S) _

Tang nha 123,44 551,54

2022-08-09 10:26:01

Léng Ha, Dang Da, Ha Ngi

123.44.551.54
‘ D_'ISRIO chép md gac thire ‘

(Ap dung trén phién bdn App mdi nhdt) Vily do bdo mat, phién xdc thuc trén trinh duyét sé chi co hiéu luc trong 24h.

VY VPBank N=O 6

Sau 24h khi ddng nhdp lai, KH sé tiép tuc dugc yéu cau nhdp md




CACH XAC THUC THIET BI TIN CAY TREN VPBANK NEO

Xac thuc thdng qua nhdn dién khudn madt




2. Xdac thuc thong qua nhd@n dién khuén mat

Diéu kién: KH da co6 théng tin di liéu khuén mdt (voi cdc KH eKYC thanh céng, KH dd cép nhdt facelD, KH thay déi GTTT trén App)

Budc 1: Chon xdc thuc thong qua nhén dién khudén mat

9 wull F -

g

Xac thyjc dang nhép 1an dau

Tai khadn cia Quy khdeh Bn diu thuic hién dding nhip trén
thisit bj néey. Yul lang nhén Xac thuc dé quat mé e thyc
thidit bi

Wac thuc

VY VPBank N=O

a1 all & .
» Hiuiding ddn [dy ma ke thic

Cury khaich wui léng thifc hién trén thiét bl chinh
theno huiting dan sau:

Vui ldbng quét ma QR gufi vé
thiét bl tung déng nhilp

Truy cép phan “Md rdng”

r
f

Gill md QR nam trong khung hinh

Khng thé quét ma?

s demsiciedis




2. Xdc thuc thong qua nhd@n dién khuon mat

Budc 2: Nhép s6é CMND/CCCD, chup dnh CMND/CCCD va xdc nh@n théng tin

9:41 wl

”
8

9:41 all T -

< Xac thuc ding nhdp Mt truéc gidy t3 tiy than Mt sau gidy t3 tuy than < Xac nhan Hiy
S8 CMNDJCCCD

32545444332

Sau bugc nay, Quy khach can chuin bi CMND/CCCD ban

that dé thuc hién xac thuc eKYC

Vui long kiém tra lai thong tin va xac nhan
Hovatén

Nguyen Lan Huong
58 CMND/CCCD

12345666785

Biachi

89 Lang Ha, Déng Da, Ha N&i

Ngay cép
1 2 3
ABC DEF 1212/2012
4 5 6 -
GHI JKL MNO Ngicap
7 8 9 Céng an TP Ha Nai
PQRS TUv WXYZ

+ % 0 &

chue el m
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2. Xdc thuc thong qua nhén dién khuén mat
Budc 3: Quay hinh dnh khudén mdt va xdac nhén théong tin

9:41 all T - 09:57 aoll ITE®@ )

Liveness < Liveness Huy Ma OTP Hiry

Nhép mé xdc nhdn dude gUii t&i ban qua SMS

Dam bao khuén mit ndm trong 0298,
~a khung hinh, cif déng tu nhién,
W) khéng di chuyén thiét bi
- S
Gtfi lai OTP
PF an treng 1
Liveness thanh cong!
Xong
Tif Tin nhén
986767
1 2 3
ABC DEF
4 5 6
GHI MNO
7 8 9
PQRS WX
Béng viéc bdm "Xac nhan", ti déng y véi Yéu cau thay déi 0 @

théng tin va Diéu kién Diéu khoan clia chudng trinh

e m

VY VPBank N=O

Luu y:
156 tinh n&ng dudi ddy sé bi chan dé phong trdnh rui
ro cho KH sau khi xdc thuc trén thiét bi mai thanh cong:
(1) Tinh ndng Quén mat khdu trén VPBank NEO

(2) Cdp lai mat khdu tu déng qua kénh 247

(3) Thay déi phuong thic nhdan OTP qua kénh 247

(4) Cdp lai tén déng nhdp qua kénh 247

(5) M& khdéa tai khodn déng nhdp qua kénh 247

Dé thuc hién mé lai cdc dich vu ndy, KH vui long ti chi

nhdnh VPBank gan nhat dé duocc hd tro.
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GIGSI THIEU VE VPBANK NEO — NGAN HANG SO TOAN NANG

Xdc thuc qua tong dadi tu ddng 24/7




3. Xdc thuc qua téng dai tu déng 24/7
D4&i véi Khdach hang tiéu chudn:
Budc 1: Lién hé tong dai 1900545415
Budc 2: Chon Phim 1 - Khdach hang cd nhén
Budc 3: Chon Phim 4 — Ngd&n hang s6 VPBank NEO
Budc 4: Chon phim 2 — Xdc thuc d&ng nhdp thiét bi la va Iadm theo

husng ddn

o Cdp lal mat khdu tu
dang

f/- Xdc thuc Bdng nhap
9 thist bi ks >
Y VPBank w=u

Péi véi Khach hang uu tién:

Budc 1: Lién hé téng ddi 1800545415

Budc 2: Chon Phim 4 — Ngdn hang s6 VPBank NEO

Budc 3: Chon phim 2 — Xdc thuc d&ng nhép thiét bi la va

ldm theo hudng dan

Cadp lal mat khdu tu
ddng

Xac thuc B¥8ng nhap
thi&t bi I
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GIGSI THIEU VE VPBANK NEO — NGAN HANG SO TOAN NANG

Xdc thuc tai cdc qudy giao dich Chi nhdnh




4. Xdac thuc tai cdac qudy giao dich Chi nhanh

v Khdch hang mang CMND/CCCD dda ddng ky véi ngdn hang dén chi nhdnh VPBank

gdn nhat dé yéu cau xdc thuc.

v" Danh sdch chi nhdnh VPBank: Quy Khdch vui long tham khdo tai link:

https://wwwypbank.com.yn/chi-nhanh-va-atm

VY VPBank N=O 14
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https://www.vpbank.com.vn/chi-nhanh-va-atm

