¥ VPBank

BAO CAO
KET QUA HOAT BONG
6 THANG 2020

Thang 8 nam 2020




MUC LUC

01
02

Covid-19: Virng vang tru¢c thach thire

Két qua
* Ngan
* Ngan

Kinh doanh 6 thang 2020

nang

nang

* FE Credit
Trién vong kinh doanh

Hop nhat

RIENg lé

¥ VPBank



¥ VPBank

Virng vang truw¢dc thach thire



IVPBank — Téng két 6 thang 2020 ¥ VPBank

Nén tang virng chac gitp ngan hang ding virkng trwére khé khdn

Piém nhan kinh doanh

Céac bién phap doéi pho va phong ngtra Covid-19 dwoc tdng cwong nghiém
ngat toan ngan hang cing v&i nhirvng hoat ddéng thé hién trach nhiém xa héi cla
doanh nghiép.

Moody’s khang dinh xép hang tin dung VPBank & mirc B1 véi trién vong 6n
dinh trong bdi canh tinh hinh dich bénh chwa tirng thay trén toan thé gici

Ngan hang dau tién trién khai eKYC - nhan dang khach hang truwc tuyén. May
hoc va Tri tué nhan tao (Al) thic d&y manh mé hoat ddng marketing ky thuat s
Pwoc cong nhan bdi cac tb chirc qudc té cé uy tin gilp da dang héa ngudn huy
déng.

Cai thién chat lwong tai san nham dam bao kinh doanh lién tuc va ting trwéng
bén virng

La mét trong s it ngan hang hoan thanh tuan tha ca 3 tru cot caa Basel ||

La mét trong 5 ngan hang thwong mai uy tin nhat Viét Nam 2020 theo bao
Vietnam Report va mét trong 50 céng ty hiéu qua nhéat va cong ty niém yét hang
dau tai Viét Nam

Ra mat website mé&i hé tro nang cao trai nghiém khach hang

FE Credit tré thanh thanh vién cua Hiép héi Ngan hang Viét Nam

Nguén: Bao céo tai chinh hop nhét chwa kiém toan tai ngay 30/06/2020

Két qua hoat dong tich cwc

]

Dw no cap tin dung
297.970
A YTD: 9,8%

Ty 1&é no xau
theo Thong tw 02
2,71%

Loi nhuan trwdc thué
6.585
A YoY: 51,6%

ROE theo nam
23,5%



MOi triro'ng vi mo /1

¥ VPBank

Bat chap tac déng tiéu cuwc téi moi trieong vimo, Viét Nam tiép tuc kiém soéat tét nén kinh té

KINH TE VI MO

Tang trwédng GDP: 1,81%

GDP cham murc thdp nhét trong 9 nam qua. GDP Q2 bj anh hwéng
ndng né phan I&n béi dich Covid — 19 va chinh phd phai thye hién cac
bién phap gién cach x& héi. Tuy vay, van c6 mét sé nganh nghé ting
trudng di & mirc con thip. Cu thé:

« NOng nghiép tang 1,19%

« CoOng nghiép va xay dwng tang 2,98%

* Du lich, nha hang, khach san giam 0,57%.

CPI: 4,19%
CPI tang chu yéu do gia thwec phadm tang

Tang trwwdng xuat khau: -1,1%
121,21 ty USD

Giai ngan FDI: 15,67 ty USD
Giam 15,1% so v&i cung ky nam ngoai

Nguén: TCTK tai 30/6/2020

NGANH NGAN HANG

9.06%

o, 816% @ g
7.8.6/0 . 7.88% o0

s og,  352% 3.26%
. 0 °

1.40%
O

6712 6T13 6T14 6T15 6T16 6T17 6T18 6T19 6T20

« Tang trudng tin dung dén 30/6/2020 dat 3,26%, mirc thAp nhat cung ky
t ndm 2013 dén 2020. Sé liéu cho thay cac hoat dong bi &nh hudng
b&i dich van phai dbi mat v&i nhiéu khé khan va phai thu hep hoat déng
san xuat va kinh doanh. Péng thi, cac ngan hang da than trong hon
v&i gidi ngan tin dung do no x4u tang lén.

* Tang trwdng huy dong khach hang (4,35% YTD) cao hon tang trwdng
tin dung, phan anh kha nang thanh khoan vuwot mirc clia hé thdng ngan
hang. L&i suat lién ngan hang va loi suét trai phiéu kho bac xuéng mirc
thap nhat trong vong nhiéu ndm qua.



| Mbi trwerng vi mo /2 W VPBank

Tru virng gidra lan song Covid- 19

R —— R ————
Virng vang trwéc nhirvng bién déng
* Ngay 23/4/2020, chinh phd né&i I6ng gidn cach xa hdi sau khi tinh
hinh dich dwoc kiém soat. Cho dén hién tai, sau khi ap dung trang
] . thai “binh thwdng maéi”, nhirng hoat dong trong nwéc da binh thwdng
S0 ca nhiem tr& lai va & trang thai “sdn sang” dé chuan bi cho nhirng bién dong
trén 1 triéu dan 131,748 phia trwdc. ’

» Viét Nam chinh thic ky két Hiép dinh thwong mai ty do Viét Nam-
Chau Au (EVFTA) vao ngay 30/6/2020 sau gan 10 nam dam phan va

Sw lay lan cua virus & Viét Nam thap hon
dang ke so v&i cac nwoc khac trén thé gidi

! ! 57.997 chuan bj. Hiép dinh sé cé hiéu lwc vao 1/8/2020 va dwoc dw doan la
E ! sé giup Viét Nam thic day tang trwdng xuat khau trong giai doan
i i 10899 .o ,goo 9527 14,210 2020 - 2025 dén 2030 & mirc lan lwot 14 20%, 42,7% va 44,37%.
[ - « Cang thang My - Trung mét Ian nira leo thang c6 thé la yéu to khién
Sé ca tir vong cac chudi san xuat cla nhiéu nwéc dich chuyén vé Viét. Nam.
trén 1 triéu dan 4,035 3638 « Swra doi ctia cac quy ETF trong ané’c, cu thé la VN Diamond va VN
’ Financials Lead gilp dwa dong von nwdc ngoai quay tré lai Viét
R . Nam, dem lai loi ich cho cac ngan hang va cb phiéu voi ty 1& FOL
! ! cao nhat
002! 3 3 68 52 47
:Viét Nami Advanced Trung Emerging Frontier My Eurozone My - Latin Ghi cha: Viét Nam da ghi nhén ca nhiém déu tién & ba Néng vao ngay
o 1 Asia  Quoe  Asia Asa 25/7/2020, sau 99 ngay lién tuc khéng c6 ca mac Covid-19 nao trong
cong dong ké& tir thang 4/2020... Viét Nam chinh thirc budc vao giai
*Nguon: Worldometers tai 31.07. 2020 doan m&i cua “cudc chién chdng Covid” véi lan song lay nhiém trong
céng déng.



¥ VPBank

Két qua kinh doanh

6 thang 2020
« Ngan hang Hop nhat

tsasalARARRINY:
-

Nguén: Bao céo tai chinh hop nhét chwa kiém toan tai ngay 30/06/2020



ITiéu diém tai chinh 6 thang 2020

¥ VPBank Hop nhét

Tang cwong quan tri rdi ro két hop kinh doanh hiéu qua nham déao béo tang truéng bén virng

v’ Tang cwong quan ly chat lwong tai sdn nham dam bao tang trwdng chét lwong

4
NPL TTO2

4
Chi phitin dung sau

v P&y manh huy dong tr cac ngudn vén gia ré va da dang héa nguén huy ddng gilp gidm gia vén
v' Loi nhuan tdng 6n dinh trong bi canh dién bién phurc tap ctia Covid19
v’ M& réng nguén kinh doanh nham gidm thiéu tac ddng cua thi trwdrng va duy tri tdng trwdng doanh thu
v Kiém soat tét chi phi hoat déng
Dw no cap tin dung Huy déng khach hang
297.970 291.749

A tang trvdng: 9,8% A tang trwdng: 7,4%

TOI PBT
18.854 6.585

A ting trvdng: 12,0% A tang trwdng: 51,6%

4 4
ROA theo nam ROE theo nam

2,7% 23,5%

(*) khéng tinh dw phong VAMC

2,71%

“'
CIR
31,0%

thu héi no (¥)
4,1%

NIM
8,8%

4
CAR Théng Tw 41
11,3%



Tang cwdng quan ly chat lwong tai san dam bao tang trwéng chat lwong ¥ VPBank Hop nhat

« Téc dé tang trudng tin dung cao hon trung binh toan nganh, dich chuyén tap trung sang cho vay thé chap
- Chét lwong tai san dwoc giam sat chat ché cung véi trong tam cuang cé hoat déng thu héi no’

NPL theo TT02, Chi phi tin dung sau thu héi no

Dw no cap tin dung (ty VND, %) (Cho vay) (%)

B Ngan hang riéng 1é FE Credit 297,970 -0-NPL Chi phi tin dung sau thu héi no
20%
4.6% 0
-~ 2304 22% 0 4.5% 4.4% 4.5% 4.1%
22% 0
: —&— — —

3.47% 3.21% —®
| 3.01% 2.95% 2.71%
672018 2018 6T2019 2019 672020 612018 2018 612019 2019 672020

Ty lé bao phu dw phong (LLR)

hi ohi . NPT . 0
néi & ngoai bang (%) Chi phi dw phong, thu nhap tw xw ly rui ro (ty VND, %)

OChi phi dy phong Thu nhap t&r ng da xtr ly rdi ro
saow o0 eeaw 0T 706w L ¥BE%()
+36.9% X
: | 2 2| 8 5
Lo O
672018 2018 672019 2019 672020 672018 672019 672020

(*) khéng tinh dw phong cho VAMC 9



DPay manh huy déng tir cac ngudn vén gia ré va da dang hoa ngudn huy déng giip ¥ VPBank Hop nhat
giam gia von

« Chu déng quan |y thanh khoan va duy tri nguén vén tét

« Kiém soat tét cac chi s6 an toan theo quy dinh ctia NHNN. Tiép tuc téi wu héa chi phi vén.

Huy déng khach hang (ty VND, %) Chi phi von theo quy (%)

6.5% 6.6% 6.6% 6.3% 6.1%
5 % S B S o- @ *— —0— —o
— — Lo o P~
— o — o —
Te) © N~ ~ o
AN AN (V] (q\] (V]
20Q19 30Q19 4Q19 1Q20 20Q20
Bao gém huy déng khach hang va gidy to co gia 2019 3Q19 4Q19 1Q20 2020
LDR, Vén ngan han cho vay trung & dai han — Ngan hang Ty 1é an toan vén theo TT41 (Basel I1,%)

riéng lé (theo yéu cau cia NHNN) (%)
LDR -@-Vén ngan han cho vay TDH

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0
P 11.36% 11.32%

75.9% 0 0 11.14%
75.3% 72.4% 71.9% 70.8% ® 11.09% _ @
\ ——

-8-CAR Vén cép 1

’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ 40% 10.76% o 10.76% 10-94%
® ® o —0— — 10.53% | 10.69% |
27.5% 27.8% 27.9% 28.7% 26.4%
CAR o 0
2Q19 3Q19 4Q19 1Q20 2Q20 8%
2Q19 3Q19 4Q19 1Q20 2Q20

------- Yéu cdu NHNN



I Lol nhuan tiép tuc tang trwéng

¥ VPBank Hop nhét

Téc d6 tang trurdng TOI cao hon téc dé tang truéng cia OPEX, tao da vibng chdc cho sw tang trwéng vwrot bac cua loi nhuén

(ty VND, %)

- 1,023 (32) 18,854 (6,431)
1,383
15,722
(5,838)
6,585
— 36% - FE Credit
— 64% - Ngan hang
riéng lé
NII NFI L&i thuan tv  Thu nhap twr Khac TOI Chi phi dw OPEX PBT
tai san tai Xt ly rdi ro phong (*)
chinh
% cung ky +8,8% +12,1% +156,2% +36,9% -11,3% +12,0% +8,6% -3,0% +51.6%

*Kkhong tinh chi phi dw phong VAMC ndm 2019

11



I Chi phi dworc kiém soat tot

¥ VPBank Hop nhét

OPEX tiép tuc dworc kiém soat tét bang nhitng chinh sach chdét ché bao gém tiét giam cac khoan chi khéng thiét yéu

OPEX (%, ty VND) W

6.020
879
Chi khac 725
777
Chi hoat dong quan ly
cbng vu
Chi vé tai san
3,638
m Chi phi nhan vién
672019

5.838

830

608

793

3,606

672020

0
IR 34,3% 32,9% 31,9% 33,1% 28.6%

theo quy (%)

OPEX
theo quy
(%, ty VND) 2,555

2Q19 3Q19 4Q19 1Q20 2020
12



¥ VPBank

Két qua kinh doanh
6 thang 2020

estsasalabARlNNg:
-

* Ngan hang Riéng |é

Nguén: Bao céo tai chinh hop nhét chwa kiém toan tai ngay 30/06/2020 13



| 6 thang 2020 - Tiéu diém tai chinh

Tang truéng c6 chon loc song hanh cung da dang hda nguén thu va téi wu héa chi phi

DU NO/NIM

2

CHAT LUONG
TAI SAN

DOANH THU/CHI PHi

LOI NHUAN

672020 2019 Tang trwéng

Dw no cap tin dung 237.764 210.916 12,7%

NIM (theo nam) 4,6% 4,9%

%NPL 2,07% 2,18%

LLR ndi & ngoai bang 0 0

(Nh6m 3-5) 65,8% 73,5%

672020 6T2019* Tang trwéng

TOI* 9.775 7.848 24,5%
Chi phi dw phong 2.397 2.385 30,4%((**)
PBT* 4.188 2.225 88,2%
CIR* 32,6% 41,3%
Chi phi tin dung sau thu héi n¢ 1,8% 1,5%
ROA 2,1% 1,3%
ROE 23,6% 15,0%

* Chwa bao gém thu nhép tir cac cong ty con

** Chua bao gébm duw phong cho VAMC

Y VPBank Riéng &

Mot so6 tiéu diém

Dich chuyén sang cho vay danh
muc thé chip v&i rai ro thap
hon, dbng thdi tdng trwdng tin
dung cua ngéan hang riéng lé c6
nhirng két quéa tich cuc trong 6
thang dau nam.

NIM c6 xu hwéng giam kém theo
nhirng thay dbi vé& clu trac cho
vay.

Tiép tuc cai thién chéat lwong tai
san nhd nd Iwc thu hdi no sém
va ng da x&r ly rdi ro, quan ly
chét ché danh muc no dwoc co
cau.

Pa dang héa nguén thu va kiém
soat chat ché chi phi mang lai lgi
nhuan tich cwc. Ngan hang riéng
|& dong gop 64% téng LNTT hop
nhat.

Don vi: Ty VND

14



I Danh muc tin dung

Y VPBank Riéng &

« Tiép tuc chinh sach kiém soat chat ché cho vay va gidi ngan dan dén thu hep ty trong cho vay tin chdp trong téng danh muc tin dung

« Quanly chéat lwong tai san than trong

Tang trwéng tin dung*

(%, ty VND) @ ...... >

| 237,764
- 15%  14% o
% A0 15% Tin chap
Q-0-Q:
- 0.6%
B Thé chép
86% 85% 85% 86% Q-0-Q:
+ 3.4%
2Q19 3Q19 4Q19 1Q20 2Q20

NPL theo TT 02, Chi phi tin dung sau thu héi no (**)
(%)

—8-NPL -~ Chi phi tin dung sau thu hdi no
0
2.38% 2.45% 2.18% 2.15% 2.07%
- ¢ —e- o o
2.15%
1.33% Loo% Lo 1.43%
2Q19 3Q19 4Q19 1Q20 2Q20

* Bao gém TPDN (**) Khéng gém dw phong VAMC 2019

Danh muc tin dung theo phan khuc (%, vND Bil)

mKHCN 10,8%
CAGR 672020
SME 14,2%
= KHCN
o LO 8 (ol O 3
S B ~ s =N % 50% SME
> ~ |
& o WY > B3
s Khac
2018 2019 6T2020 o

KHCN bao gém CommCredit & dich vu ngédn hang sé

Lai va phi phai thu Sé ngay lai phai thu
(%, ty VND)

trung binh (theo TT52)

---< -19.2% --»
4,452
3,598 2019 6T2020
ngay ngay
2019 6172020

15



I Huy déng vén Y VPBank Riéng lé

Tién givi khach hang 1a nén téng quan trong dé toi wu hba Bang can doiva giam chi phivén ’
Huy déng von dworc tang cworng bang nguon von dai han tir cac doi tac quoc té uy tin, gop phan duy tri ty 1é huy déng ngan han
cho vay trung & dai han & mirc 26,4%

Ty trong c4c nguon von (%)

m Tién gvi KH Huy déng ngoai KH m Khéac
0.9% 0.9% 0.1% 0.1% 0.1%
20.3% 18.7% 21.0% 24.9% 19.2%

78.8%

2019 3019 4Q19 1Q20 2020

Tién gri khach hang bao gédm tién glri va chirng chi tién gli

Huy déng ngoai KH bao gém: Trai phiéu: 44,9%, LCUPAS: 24,4%, Vay c6 ky han: 13,1% va thi trwong tién té: 13,1%. Ngoai ra, trai phiéu bao gém 300
triéu USD trai phiéu qudc té ki han 36 thang phat hanh ngay 17/7/2019. Vay c6 ky han bao gédm khodn tin dung xanh 201 triéu USD (gan 5 nghin ty VND),
ki han 3 ndm clia IFC dé bd sung va da dang héa ngudn vén trung — dai han.

Céc ngudn khac bao gébm vay tr NHNN va quy tin thac. .



I NIl duy tri mire 6n dinh

NIM duy tri & mirc 6n dinh

NIl theo quy (%, ty VND)

3.274

2019 3019

3.550

4Q19

1Q20

3.457

2020

¥ VPBank

Yield, COF, NIM theo quy (%)

Yield -~-NIM COF

10.8%
10.4%
6.0% 6.1%
.———
4.9%
4.6% %
20Q19 3Q19

Riéng |é

10.1%

5.8%

11.0%
10.3%
v)
6.1% = 00
EZ%\F
4.7%
4019 1020

4.6%

2020

17



I Mé& rong thu nhap ngoai lai mac du gian cach xa héi do Covid19

 Doéng goép thu nhap ngoéirlé'i vao TOl tiép tuc tang, giup VPBank giam thiéu tac q‘éng tor gian cach va duy tri tang trwéng thu nhap
» Cac dich vu thanh toan tiép tuc dworc tang cwong va ho trorqua cbng nghé va nén tang so

Cau tric thu nhap ngoai |ai (%, ty VND)

: %Y-0-Y
Khac 2,921
! -75,6%
852 +156,5%
L&i thuan te 2,014
chirng khoan
kinh doanh & o
dhu tu 332 987 +263%
Thu ng no da 465
Xt ly
1,439
+41,9%
m | i tv hoat
dong dich vu

672019 672020

w/ 10 D EO

Thu nhép ngoai lai khac: thu nhap rong tir giao dich FX & nghiép vu khac
6 thang 2019 khdng gém thu nhép tir cac cong ty con

Thu nhap tte phi (%, ty VND, Nghin)
% / TOI 13,1% 16,3%

Tbng sb thé
da phat hanh* 2.212 2.922

*S4 ligu Iy ké bao gébm thé tin dung & ghi no
do ngén hang riéng lé phat hanh

1,281

943

672018 672019

(**) Thanh toan gém bdo lanh, thuw tin dung, thanh toan qudc té va trong nuwéc
(***) Khac gém: phi POS, phi tai khodn, phi thu xép, phi tw van

Y VPBank Riéng &

672020

THE
A+14,8%

THANH TOAN (**)

A +54.3%

BAO HIEM
A+14,1%

KHAC ()
A +87,3%

18



Loi nhuan trwdc thué ting trwwdng 88,2% nhé ting cworng hiéu qua hoat

doéng, mac du trich lap dw phong tang

Y VPBank Riéng &

- Kha ndng sinh Ii tét cung véi téc do tang trrdng TOI vrot trdi so véi tdng trirdéng OPEX nho viéc da dang nguén thu, téi wu hba chi phi
« Chinh séch trich Iap dw phong than trong nén dw phong tang 30% so véi clung ky ndm ngoai (khéng bao gém dw phong VAMC)

Cau tric TOI
(%, ty VND) - @»

9,775 %Y-0-Y
7,847 3,189 -1.5%
Chi phi
hoat déng EZet
2,397 +30.4% (*)
VAMC 547
Trich 1ap
dw phon
P J Cho vay 1,838
: R +88.2%
Loi nhuan 2,225
trwde thué

672019 672020

* Néu khong tinh dw phong VAMC

Tang trwéng Chi phi hoat dong, CIR (**)

(%, ty VND)

34.4%

1,779

C—OPEX
40.4% 34.6% 35.9%
1,645 1,574 1,833
2019 3019 4Q19

(**YKhdng bao gém thu nhép ttr cong ty con

Loi nhuan trwdc thué theo quy
(%, ty VND)

2,116
1,189 1,485

1Q20

2,074

20Q19 3019 4Q19

1Q20

30.7%

1,411

2020

2020

19



Pay manh cac sang kién s6 nham thuc day hiéu qua hoat dong Y VPBank Separate
« Tién hanh chuyén déi sé théng minh tao nén tang xay dwng cac kénh phuc vu khach hang. Ngan hang dau tién & VN trién khai eKYC.
« Hién thuwc héa gid tri chuyén déi méi, déng thoi lién tuc ddy manh caéi tién va nang lwc sang tao véi muc tiéu ting truéng 6n dinh

S6 lwong khach hang sé; S6 lweng giao dich Ty 1€ giao dich
Ty lé hoat déng (Nghin, %) (Nghin) (% theo so lweng)
m E-bank = Quay = ATM/CDM/POS
S6 lwong khach hangs6  ® Ty & hoat dong
---------- 22X --------» —----- 22 -------->
23.0%

36.4%

1,352 42.4% 3.1%

41,307

1,008

23,496

63.5%

6T2018 6T2019 6T2020 6T2018 6T2019 6T2020 6T2017 6T2018 6T2019 6T2020 20



Két qua kinh doanh
6 thang 2020

 FE Credit

Nguén: Bao céo tai chinh FE Credit chwa kiém toan tai ngay 30/06/2020

¥ VPBank

21



I KET QUA KINH DOANH — FE CREDIT

S6 lwong khach hang hoat déng
(triéu khach hang)

B S6 luvong khach hang hoat déng
S6 luong khach hang hoat ddng st dung thé tin dung

T12.2017

Chét Iwong tai san (Chi phi rai ro / dw ne binh quan)
B Du no (ty VND) (ty VND)
NCL/ ANR (%) 14.0%

60,205

FY.2017

Q2.2020

36 : '
06 1.0 1.0 1.0
0.2 ’

¥ VPBank

Tong dw no
(Nghin Ty dong)
mmmm T5ng dw ne (Danh muc KH hién hiru) "nghin ty déng"

mmmm T6ng dw no' (Danh muc KH mai) "nghin ty déng"
--#-- TONg dv no

FE Credit

T12.2017 T12.2018 T12.2019 T3.2020 T6.2020
Ty 1é no xau
(%) —0—Ty 18 no x3u - IFRS
=0—Ty |& no xau - VAS (SBV)
6.0% 6.0%

S.V

W
0

5.3%

(© o 0 \..-/.
4.0% 4.5% 4.2% 4.0%

3.2%

T12.2017 T12.2018 T12.2019 T3.2020

T76.2020

*NPL (THEO VAS): Nog cé ngay qua han (DPD) trén 90 ngay fai FE Credit va xem xét phan loai

n¢ ctia khach hang theo t6 chire Trung Tam Tin Dung Quéc gia (CIC)

*NPL (theo IFRS): Ng c6 ngay qua han (DPD) trén 90 ngay fai FE Credit.

Nguén: B&o céo tai chinh chuwa kiém toan ctia VPB FC tai 31.06.2020 theo chuédn ké toan VAS

22



I KET QUA KINH DOANH — FE CREDIT W VPBank FE Credit

R A ~ ~ *
Tong thu thuan tir hoat déng OPEX & CIR*

= 7O/ (£ VND) (Ty VN D) *Khéng bao gom thu nhap khac == OPEX (Bio VND) (Tf{ dang) *Khéng bao géom thu nhap khac
NIM (%) CIR (%)
29.9% 31.3% 30.1% 32.1% 31.3% 31.5% e
28.4% e G — 27.6% 280% ‘ 0
12,129 14,120 18,152 4,548 4,130 3,400 4,526 5,688 1,434 1,206
FY.2017 FY.2018 FY.2019 Q1.2020 Q2.2020 FY.2017 FY.2018 FY.2019 Q1.2020 Q2.2020
Loi Nhuan Trwéc Thué ROAA & ROAE
(Ty VND) 63.5% (%) B ROAA
B ROAE
40.0% 40.8%
° 34.3% ’
26.9%
7.8% 6.0% 5.50I 4.2%I 6.9%
- [ | [ [ - [
4,200 4,118 4 488 918 1,493 FY.2017 FY.2018 FY.2019 Q1.2020 Q2.2020
FY 2017 FY.2018 FY.2019 Q1.2020 Q2.2020 Ty sudt sinh loi trén vén chii sé hitu (ROAE) duoc tinh béng loi nhudn chia

cho binh qudn vén chi sé hitu (khéng bao gém lgi nhudn giit lai)

Nguén: B&o céo tai chinh chuwa kiém toan ctia VPB FC tai 31.06.2020 theo chuédn ké toan VAS 23



¥ VPBank

Trién Vong Kinh Doanh
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I Trién vong kinh té vi mo 6 thang cudi nam 2020
Chu déng trng ph6 véi nhibng rdi ro va nam bat co hdi trong bdi canh phirc tap cta dai dich

Dw bao diéu chinh cta chi s6 nam 2020
theo cac Céng ty Chirng khoan

—————
Sy hé tro tir Chinh pha & NHNN

Bén canh chinh sach va cac géi hd tro ké tr ddu ndm, chinh ph

Viét Nam va NHNN tiép tuc kiém soéat nén kinh t& dé c6 nhirng

diéu chinh phu hop trong nira sau ndm 2020.

*  Chinh phd chu déng tang thdm hut ngan sach va no cong lén
3-4% GDP

« NHNN duy tri chinh sach tién té néi 16ng c6 kiém soat voi
tang trwdng tin dung ~ 14%

Cac linh vwc tiem nang véi kha nang phuc
héi manh mé

Nén kinh té Viét Nam c6é dau hiéu phuc hdi ké to khi dot cach ly xa
héi do dai dich vao thang 4. Mét sé Iinh vuwc tiém ndng dang phuc
héi trong nira cubi nam 2020.

«  San xuét

« B4t dong san: Khu cdng nghiép

* Ngan hang

+ Tiéudung & Ban Ié

«  Van chuyén

+ Cobng nghé

* Nang lvgng

¥ VPBank

2020
VIET NAM 2019 ' Muyctiéucia = Duw bao cla cac
Chinh phu CTCK
Tang trwédng GDP (%) 7,02 3,6-45 35-4
Ty I lam phat (%) 2,79 3-35
Tang trwdng tin dung (%) 13,5 10

Dw bao GDP cua Ngan hang Thé gi¢i cho 2020, 2021
Kinh té Viét Nam 2020 c6 thé dat mirc ting trwdng 2,8%, cao thir 5 thé gidi

DY BAO GDP 2020 (%)

DY BAO GDP 2021 (%)

Viét Nam 2,8
Thai Lan -3

Philippine 3

Indonesia 2,1
Malaysia -0,1
Lao 3,6
Campuchia 2,5

6,8
4
6,2
5,6
6,4
5,8
5,9

Nén kinh té bi anh hwéng trong thoi ky déc biét kho khan nhung da

dan tré lai trang thai binh thuwong
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ITrién vong ngan hang 6 thang cudi nam 2020 ¥ VPBank

6T cudi nam

HOP NHAT THUC TE 672020 2020 vs. 6T NHAN XET
2019 X .
dau nam 2020

Tana trwéna tin Tin dung tiép tuc tang trg’é’ng va muc tiéu ca nam twong fp

9 g 17,6% 9,8% v&i nam ngodi nhd sy hdi phuc cta nhitng phan khic chién
dung (%Y-0-Y)

lwoc

NIM 9.7% 8.8% NIM giam do chwong trinh hé trg khach hang va tap trung

day manh céc phan khuc it rdi ro

Chi phi hoat dong tiép tuc dwoce tdi wu, tuy nhién xu hwéng

Ty 16 Chi phi/Thu 33,9% 31% trong 6 thang cudi nam duy tri & mic ngang bang véi 6

nhap thang ddu nam
pll_ Ioezng’ Xau theo 2,95% 2,71% Kiém soat chat ché hoat déng co' ciu no
Chi phi t'rl.dl'mg 4,5% 4,1% f Dat muc tiéu chi phi tin dung cao hon téi hét ndm
sau thu héi no (**)

, T o A . s
omupntos | 034 oses g ST how v oot ot o e s e
thué ty VND ty VND yvig

hoach ban dau
(*) Loai tree cac khodn thu nhép bét thuong (**) Loai trce anh huwdng tee VAMC nam 2019 26



| Nhirng wu tién hau Covid-19 V¥ VPBank

Tinh chinh chinh sach va san pham

« Panh gia nhirng thay dbi trong hanh vi ctia khach hang

dé c6 chinh sach dbi pho kip thoi

« Té&ng trwdng chon loc v&i nhirng san pham it rdi ro hon

T6i wu héa co’ cau chi phi

Quan ly chi phi v&i ky luat cao, ddng
thoi giam bét nhirng khoan phi khéng
can thiét

Nang cao nang lwc phan tich di liéu va
ap dung robot dé thuc day tang truwdng
phi tuyén tinh va cai thién qua trinh ra
quyét dinh

Kha nang thu héi no

Tiép tuc tdn dung cac ngudn lyc va
cong nghé hién dai nhdm hé tro qua
trinh thu hoi ng

Giam sat chat ché nhirng khach hang
da co cdu nham dam bao kha nang tra
no, dong thdi quan ly tét chat lwong tai
san trén danh muc

va diéu chinh chinh sach cho cac nganh chién lwoc

Thuc day nang suat ban
« Ra soat cac chi nhanh va mé hinh ban deé toi
g, da héa két qua ban san pham
\\\\\\\\ ,
N

", »  That chat ky luat ban ,
* Trién khai cac goi wu dai, khuyén mai danh
cho khach hang (lai suat wu dai, qua tang,..)

Pa dang h6a nguén doanh thu

 DPam bao mirc tang tredng manh mé cua thu
nhap tw phi

« Kham phéa nhitng ngudn vén tiém ndng nham
da dang hoa va gidm chi phi vén

Khat vong s6

Nang cao nang lwc sé va mirc dd gén két khach hang

nham thiic day ban va giao dich

« Nang cp chuyén dbi sb dbi véi ha tang hd tro va nén tang

kinh doanh
27



IKé hoach 2020 — Ngan hang Hop nhat

> Téng tai san

Huy déng tir khach
hang & gidy t& co gia

425.132

299.728

THUC TE 2019

Téng tai san

Cho vay khach hang

Huy déng tor khach hang & gidy to co gia

Loi nhuan trwdc thué

377.204
271.407
271.549

10.324

V¥ VPBank
Bon vi: ty VND,%
> Cho vay khach hang 304.744
> Loi nhuan trwéc thué 10.214
KE HOACH 2020 KE HOACH 2020 vs. 2019

425.132 12,7%
304.744 12,3%
299.728 10,4%
10.214 -1,1%

Ngudn: Bo c&o tai chinh hop nhét da kiém toan tai ngay 31/12/2019 & Ké hoach kinh doanh duoc DHPCPD phé duyét

28



I Ké hoach 2020 — Ngan hang Riéng lé ¥ VPBank
Bon vi: ty VND,%
P> Téng tai san 364.513 P 116 no xéu < 3%
Huy dong tt khach 259.499 Loi nhuan 6.710
hang & giay t& co gia triyc’yc th.ué .
} Cho vay khach hang 242.588
THUC TE 2019 KE HOACH 2020 KE HOACH 2020 vs. 2019
Cho vay khéach hang 210.916 242.588 15,0%
Huy déng tor khach hang & gidy to co gia 238.404 259.499 8,8%
Tbng thu nhap hoat déng (*) 17.529 17.670 0,8%
Chi phi hoat déng 6.655 6.346 -4,6%
Chi phi dy phong 5.049 4.614 -8,6%
Chi phi dw phong loai tree chi phi
danh cho VAMC 4.050 4.614 13,9%
Loi nhuan trudc thué (*) 5.825 6.710 15,2%
Ty I& chi phi/thu nhap 38,0% 35,9%
LDR (Cho vay khach hang/ Huy déng tw 88.5% 93.5%

khach hang & gidy t& co gid)

Ngudn: Béo céo tai chinh riéng /1é da kiém toan tai 31/12/2019
& Ké hoach kinh doanh ctia VPBank

(*) Téng thu nhap hoat ddng, Loi nhuén truéce thué loai trir thu nhap
ttr cac cong ty con 29



¥ VPBank

trong

an

30




| Binh nghia céc chi s

=

8.

9

. Ty I& chi phi/ thu nhap (CIR)

. ROE (Hop nhat)

. ROA (Hop nhat)

. ROE (Riéng lé)

. ROA (Riéng lé)

. Ty & no xau theo Théng Tw 02
. Chi phi tin dung sau thu héi no
LLR ndi & ngoai bang

. LLR cu thé ndi & ngoai bang

10. Chi phi vén (COF)

11. Thu nhap trén tai san sinh I&i

1

2. NIM

¥ VPBank

Chi phi hoat déng / Tdng thu nhap hoat déng

Loi nhuan sau thué / Binh quan téng vén chd sé& hiru

Loi nhuan sau thué / Binh quan tdng tai san

Loi nhuan sau thué loai triv LN céng ty con chuyén vé / Binh quan VCSH loai trir dau tw vao céng ty con

Loi nhuan sau thué loai triv LN céng ty con chuyén vé / Binh quan téng tai san loai trlr dau tw vao céng ty con

Téng dw ne tin dung nhém 3-5/ Téng sé dw tin dung chiu rdi ro theo TT02

(Chi phi dw phong — Thu nhap tir ng da x& ly rdi ro) / Binh quan Cho vay khach hang

Téng quy dw phong céng véi sbé dw phong dwoc sir dung trong ky / (N xau nhém 3-5 + dw phong da st dung trong
83)7 dw phong cu thé cdng véi sbé dw phong dwoc st dung trong ky / (N nhém 2-5 + dw phong da st dung trong ky)
Chi phi 1&i / Binh quan tdng vén huy déng

Thu nhép 1ai / Binh quén tai san sinh |0

Thu nhap 1ai thuan / Binh quan tai san sinh I&i



| Giai thich thuat ngiv

AMC
CAR
CASA
CIR

ENR
LLR
NFI

CD

NIM
NPL

PL NTB
OPEX

Coéng ty Quan ly Tai san

Chi sb an toan vén

Tién gi khéng ky han

Ty & chi phi hoat déng/Téng
thu nhap hoat déong

S6 du cubi ky

Ty 1& trich 1ap dw phong rai ro/ No xau
Thu nhap phi rong

Churng chi tién g

Lai rong

No xau

Khoan vay c4 nhan moi

Chi phi hoat déng

ROE
ROA
SBV
SME
TOI
UPL
ATM
CDM
POS
POC
BCP
YTD
YOY

¥ VPBank

Loi nhudn/ Vén chd s& hivu binh quan
Loi nhuadn/ Téng tai san binh quan
Ngan hang Nha nuwéc Viét Nam
Doanh nghiép vira va nhd

Téng thu nhap hoat déng

Khodn vay tin chap ca nhan

May rat tién tw déng

May nop tién tw dong

Piém ban hang

DPiém thu tién mat

Ké hoach kinh doanh lién tuc

Ly ké

cung ky



I Thoéng bao mién trite trach nhiém ¥ VPBank

Tai liéu nay la théng tin co’ ban vé cac hoat ddng cia VPBank tinh dén ngay trinh bay va dwoc dwa ra dwdi dang
tém tat. Tai liéu khéng nham muc dich tw van cho cac nha dau tw hay nha dau tw tiém nang, va khéng tinh dén
cac muc tiéu dau tw, tinh hinh tai chinh hodc nhu cau cla bat ky nha dau tw cu thé nao. Nhivng thong tin nay can
dwoc xem xét, c6 thé tham khao y kién tw van chuyén mén, khi quyét dinh dau tw.

Pé biét thém thong tin, vui Idng truy cap hodc lién hé

Phong Quan Hé Nha Pau Tw

SDT: (84) 24 3928 8869 (ext. 54111)
Fax: (84) 24 928 8867
Emall: ir@vpbank.com.vn



http://www.vpbank.com.vn/

