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TONG QUAN VPBANK

Sé liéu tai 30.06.2018

v Pugc lva chon vao VN30 tir thang 7/2018 dén thang 1/2019

v/ Tong tai san hon 293 nghin ty ‘

v Thu hut 5.4 triéu khach hang hoat dong

v’ 14,511ty tong thu nhap hoat déng va 4,375 ty lgi nhudn trudce thué

¥ VPBank

v’ 2 cong ty con, 9 phan khuc kinh doanh

v Bao phu toan bd cac phan khic ngadn hang

v M6 hinh t6 chirc tap trung va chuyén mon hoda cao

v Hé thdng quan Iy rdi ro manh mé vdi 3 tuyén phong the

v Tién phong trong s6 hoa va quan ly di liéu




LICH SU PHAT TRIEN V¥ VPBank

v/ Doi tén thanh Ngan hang TMCP Viét v IPO — Niém yét trén san HoSE.
~_ Nam ThinhVuong v/ Vén didu 1& 15.706 ty dong
v Cung Cong ty tu van McKinsey xem v/ Lgi nhuan trudc thué 8,130 ty dong
xét lai mo hinh kinh doanh va mé6
mai C8 phan Viét Nam cho ® V|nAacom|n\\(a d‘10| tén thanh
Doanh nghiép tv nhan Cong ty Tai chinh VPBank
® ®

[ (] (] (]
1993 2006 2010 2012 2014 2015 2017 2018
® ® ®
® v Duoc lva chon vao VN30
Céng bd chién lugc 2012 —
® 2017, tap trung vao ban lé va ®
Thanh lap 2 cong ty con: Cong SME

ty CAhL'mg kh07ém \//P?gnjk va v/ Ra mat Household (Commcredit) va
Cong ty Quan ly Tai san Digital Banking

VPBank v/ B4n VPBS



POI NGU LANH DAO KINH NGHIEM

BAN DIEU HANH

Ong Nguyé&n Drc Vinh
Téng Giam Ddc kiém
thanh vién HBQT

Ong Sanjeev Nanavati
Phoé Tdng Giam dbc thudng truc,
Giam dbc biéu hanh Cao cap

Phu trach tit cd cac don vi kinh doanh
bao gdm RB / SME / HHB /CMB /CIB/
FM / FITB / DBS va cac chirc nang lién
guan ctia SPM & Marcom

Ba Lwu Thi Thao
Phoé Tong Giam dbc thudng truc,
Giam dbc biéu hanh Cao cap

Phu trach cdc don vi hé trog cla
VPBank bao gdm
FIN/IT/OPS/RM/CM/HR/LC/BICC

~¥ VPBank

CONG TY CON
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Ong Kalidas Ghose
Giam dbc VPB FC

|

-
Ong Hoang Anh Tuén
Gidm dbc VPB AMC



4 try cot phan khuc chién luoc
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PHAN KHUC KINH DOANH

¥ VPBank

VPBANK

chinh tiéu

dung (FE Credit)

2 3
Khach hang

Household
Banking (Comm

ca nhan :
credit)

f
Khach hang

doanh nghiép

Cacsan
pham chu
yéu: cho vay
tién mat,
cho vay tiéu
dung, thé tin
dung, two-
wheeler
loans

v' BO phan duoc
thanh lap vao
T07/2015 dé
nham vao
phan khdc ho
san xuat, tiéu
thuong.

v Tap trung vao
cac san huy
dong, cho vay va
dich vu

v' C4c san pham
cho vay chinh:
vay mua nha, 6
to, tiéu dung, v Ramat
kinh doanh, tin Commcredit
chap, thé tin dé tap trung

dung phuc vu khach
v Tiép tuc phat hang dia
phuaong

trién Affluent
Banking & Credit
Card, Digital
channel

v Nhdm muc

tiéu vao cac
doanh nghiép
nho va siéu
nho thong
gua mang
lwdi SME
Cung cap bd
san pham
ngan hang
day du

v" Ra mat ngan

- P o
Khach hang doanh Khach hang doanh
nghiép lon nghiép 16n va dau tu

0.

VP Direct

Dich vu Ngan S o
o ig Thi trudng tai chinh
hang so
v Thuc hién céc giao dich
thi truvdng ngoai té, tién
té va trai phiéu

v Nhdm muc tiéu
vao cac doanh
nghiép cé doanh

v Batdauvao ¥ Phucvu khach
T03/2017va  hangdoanh nghiép
du dinh trién clia VPBank vdi

khuc kinh khai vao nira doanh thu hang thu hang ndm trén

doanh riéng cudi ndm ndm dao dong tur 1.600 ty dong
biét trong ndm 2018 400 ty den 1,600 v Tap trung vao huy

2015 désé hoa Muc tiéu trd ty dong déng va phat trién

quy trinh va cé chon loc danh

dich vu ngan muc cho vay

hang hién cé

hang k§ thuat
sb 1a mot phan
v' X ly cac dich vu giao
dich ngan hang chu yéu
cho cac td chirc tai
chinh trong nudc va
thanh ngan v Bao gom khach qubc té

hangfs6 hoat  hang doanh nghiép

dong theo tu nhan va dia
v Cung cap cac tiéu chuan phuong cling nhu
san pham ngan quéc té doanh nghiép nha

hang thong qua nudc quy mo vira
hé théng ngan

hang dién tlr co

thé truy cap tur

web va cdc ing

dung théng

minh

v' Quan hé dbi

tac vdi cac
cong ty Fintech
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- MANG LUGI HE THONG

Kénh phan phdi
* Khodng 25,200 nhan vién
e 220 chinhanhva 81 trung tam SME & hubs, dugc su cho phép cla
Ngan hang Nha nudc dé md 6 chi nhdnh, 8 phong giao dich trong 2018
* Nearly 650 branded ATMs/CDMs

Dia diém giao | Dia diém giao

Cac kénh dich tai Sl el SO Iu’(jinéinhan

31.12.2017 30.06.2018

Chi nhanh ban |é 217 220 4,290

Trung tam SME

77 81 1,154
& hubs
Trung tam
Household 236 189 1,382
(Commocredit)
Chi nhanh Ngan
hang doanh 4 4 138
nghiép
Tin dung tieu. >11,000 >11,000 >10,000
dung(FE Credit)
ATM/CDM 474/105 484/149

¥ VPBank

Mang ludi chi nhanh

@ Midn Bic: 22

@ Ddng bing Séng Hong: 22

O

@ B4c Trung bo: 39

© @ Nam Trung Bo: 4

@  Trung Nguyén: 3

@ H3 Chi Minh: 45
@ Midn Nam: 8

@ Pbng bang Séng Clru Long: 13 '



NEN TANG KHACH HANG ¥ VPBank

SO lugng thé phat hanh, ty | kich hoat (*),(**) (nghin, %) Khach hang hoat dong (*) (nghin)
mm SO luong thé ghi no & tin dung phat hanh S6 luong thé tin dung phat hanh 1T TmmoTTommmmmome !
S6 lwong thé ghi ng phat hanh +—Ty |& kich hoat thé tin dung A 1H2018Vs2017
1 + 288 |
2,815 | . |
o ree ; 5,100 >,388
1,832 1,664
1,%95 64.4% - 64.0% 1151 3,290
© N 2,088
. 63.5%
2016 2017 1H2018
* 2016,2017: sé liéu riéng 1&; 2018: s6 liéu hop nhét bao gém: SME — 28k thé 2015 2016 2017 1H2018
FE — 603k thé
** Ty lé kich hoat cta khdch hang cd nhdn * S6 lidu hop nhét
Tiéu dung/Thé hoat dong/Thang(*),(**) ( triéu VND) Nguoi dung ngan hang so va giao dich truc tuyén (nguoi dung,%)
Nguoi dung ngan hang so —e—Giao dich truc tuyén
48%
41% e
4.5
27%
251,426,
§ @ + 43% g
o) o o~
(@)] o0 o
o LN 0
2015 1H2018
* 50 liéu riéng lé 2016 2017 Q2/18

** S6 liéu tiéu dung/thé hoat déng/thdng cta khdch hang cd nhén * 6 liéu riéng Ié



THI TRUONG THE TIN DUNG (1) ¥ VPBank

Xép hang Ngan hang theo sb lvong thé [Ty ké Xép hang Ngan hang theo gid tri tiéu dung
! ! ;/1P7B.’4%) 20,073K
2
3 VPB(8.4%) 3
4

5 VPB(5.5%) 5 5\VPB (9.0%
6 VPB (4.4% REELY 6 6\VPB (5.1%)

7 ves . [ ) ;
8 8VPB(3.6%)

10

D liéu dwoc cung cap bdi Hiép hoi Thé ngan hang Viét Nam, két hop vdi cac hiép hdi thanh toan (VISA, MasterCard, JCB, Union pay, Amex) cho cac ngan hang Viét Nam



THI TRUONG THE TIN DUNG (2)

Da téng trudng tiép tuc ting trong Quy 1, 2018

Thi phan thé MasterCard & VISA trén thj trudng thé tin dung tai Viét Nam

~¥ VPBank

1. Thi phan thé tin dung cla VPBank & FE Credit chiém 27.6% tong s6 luong thé MasterCard & VISA phat hanh.

2. VP Bank & FE Credit chiém 21.1% tdng doanh s6 st dung thé MasterCard & VISA trén toan thi trudng.
Vi tri #1 trén thi trudng vé GDV va sb thé madi phat hanh.

Mastercard

Visa

Thi truong

VPBank

FE Credit

0 44 60 57
Thi phan ctia 10.1% 11.4%
VPBank tai Viét Nam 13.9% 16.7% 16.0% 17.9%

Thi phan ctia FE 13.4% 15.2% 16.2%

GDV = Téng gia tri USD

S6 lwong thé
GDV

S6 luong thé
GDV

S6 lwong thé
GDV

S6 luong thé
GDV

S6 luong thé
GDV

1.18
413
1.67
876
2.9
1289
0.225
179
0.279
3

1.43
537
1.71
937
3.1
1474
0.287
246
0.414

1.61
670
1.74
1100
3.4
1770
0.344
283
0.516

Donvi GDV 1a triéu USD / Bon vi sb luvong thé 13 triéu thé

1.77
739
1.79
1041
3.56
1780
0.405
318
0.578
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CAC SANG KIEN DA TRIEN KHAI [ -

KHACH HANG CA NHAN e
 DOANH NGHIEP VUA & NHO

VAN HANH
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CAC SANG KIEN DA TRIEN KHAI

KHAC
Ngan
Ngan

Dy

Du
Du

H HANG CA NHAN
nang wu tién (AF)

hang sb
an VPBank Dream

an Credit Card Onboarding
an UPL Onboarding

~¥ VPBank




DICH VU NGAN HANG UU TIEN ¥ VPBank

Chinh thitc ra mat vao 30/6/2018
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NGAN HANG UU TIEN ¥ VPBank

CHIEN LU'OC KINH DOANH

1. Phan khtic & nhu cdu khach hang muc tiéu

-

v

4

2
18

Chd doanh Cén b6 cap Tang 1&p huu tri
nghiép cao cao cap

eHiéu qua *Kién tao sy *Thu nhap 6n dinh
«Cham sdc gia thinh vurong eBuoc cong nhan
dinh eDich vu hiéu

qua

3. GGi s&n pham cao cap

Quy, Danh muc
dég tu’,& trai
phiéu cau tric

Dich vu Tw van

dAu tu Gidi phap bao vé
Tradi nhiém
khach hang
Hop tac chién Thé tin dung
lwoc quéc té
Thé thanh todn
quéc té

2. Dé xuit kién tao gia tri khach hang

Chuyén mén Su phan hdi Dac quyén
*Giai phap quan ly *Nhém phan phéi *M(rc gid cao cap
tai san Bespoke

) *Tdng dai tan tam * Phong chd cao
eKien tric mad 24/7 cap

eCac vu dai doi
song cao cap

4. Chién lugc thi trudng rd rang

7 Pau tu vao cac khu vuc khach
hang wu tién tai 20 chi nhanh,
dong gop tdi 40% TOI. Gop
' phan tang thi phan.

/
*Phat trién tai 25 chi nhanh
“tiéu biéu” tiép theo, dong
gbp 25%.
&
'W *D3o sdu hon tai céc chi
| nhanh con lai dé phat trién

‘cac khach hang uu tién tiém




VPBANK DREAM

&l NGAN HANG SO
DU AN VPBANK DREAM

a mdt nén tadng va cdng cu cho

“Hanh trinh s6”

Trong tdm chinh cla nén tang

AN A NN

Thu hut thém mai phan khic khach hang cao cip va can cao cap
(DREAM phuc vu nhu mot kénh chuyén d6i mai)

Digital UI/UX - phan 1&n cac quy trinh duoc thuc hién bang k§ thuat sé ma
khong phu thudc vao mang ludi chi nhanh

Gidm chi phi tiép can khach hang
Cai thién ndng suat ban hang

Tich hgp trén WEB va irng dung dién thoai

~¥ VPBank

https://dream.vpbank.com.vn
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CAC SANG KIEN DA TRIEN KHAI

SME
M6 hinh Doanh nghiép Siéu nho
Hanh trinh Ngin hang sb
Du 4n Két ndi Doanh nghiép Vira & Nho :
Dy an N& Doanh Nhan
Du an Business Matching




MO HINH DOANH NGHIEP SIEU NHO ¥ VPBank

Tién hanh dv &n vdi Inspiring Development dé chuyén déi mé hinh doanh nghiép siéu nhd

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, MOHINH “ASI1S” MGHINHTOBE
l/
= Phap nhéan (\ » ‘ = Phap nhan + HO gia dinh
Dinh huéng . Phi—f\t trién Céf san pham = Cap tin dung theo nhu cau dé
ban ha khac nhau dé phuc vu cho | phu hop vdéi khach hang va
n n X A » 3 s , 5
anhang nhiéu nhu cau cua doanh . kha nang thanh toan cua
nghiép - khéch hang
.= Goi dién hodc qua mbi . = Bdn hang tryc tiép tai dia diém cla khach
Cach thure quan hé ctia CH/ ban hang hang
tiép can . Dt lich hen ‘ ‘ | = Trao ddi vdi khach hang dé hiéu nhu cau va
khach han . G50 08 khach han . khd ndng tai chinh cda khach hang
& P8 ° . = . = Khach hang c6 thé déng ¥ hodc tir ché
= Két thuc giao dich |
- = GUi don dang ky theo danh sach ~* BRO tham dinh va phén tich
M5 hinh kiém tra san pham td¢i CPC UW bz\éo Cao tai c,hinh cua khédl
phé duyét - = CO kiém tra va so sanh véi danh l hang, sau d6 BRO dua ra de
' . sach kiém tra san pham dé dua ra I . xuat tin dung;

quyét dinh = Hoi ddng tin dung dia phuong

. ~ - - dua ra quyét dinh cho vay.
|-> TRONG CHUONG TRINH CHAY THU, NANG SUAT CAO HON GAP 3 LAN
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CAC SANG KIEN DA TRIEN KHAI

\

VAN HANH
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TU DONG HOA CAC QUY TRINH VAN HANH ¥ VPBank

Ty dong hda qud trinh tham dinh va phé duyét

Ap dung cho khoan vay c& nhan khdng cé tai san dam bao va thé tin dung .

M ta: st dung hé thdng tao ngudn vay mdi vdi su trg gilip cta hé thong
cham diém nang cao va dit liéu 1&n (cac ngudn dit liéu mang x3 hdi tin
cdy...) dé tv dong hda qua trinh tham dinh va phé duyét. V&i hé thdng vdi
dir liéu duoc lam gidu s& cung cap két qua danh gia tin dung trong vong vai
gidy thay vi 30 phut néu x(r ly bdi nhan vién tin dung.

Két qua muc tiéu: quy trinh mai cai thién dang ké
- N&ng suat hoat dong (60%)
- Thai gian quay vong AL
- Chétluong/ d6 chinh xac o

Muc tiéu:

- 90% danh muc vay tin chap (s6 hién tai: 75%) s& duoc thuc hién thong
qua qua trinh tu ddng tham dinh, diéu nay s& lam gidm chi phi va cai
thién chat luong tin dung Ap dung RPA trong tat ca cac quy trinh 13p lai va thi cong hién dang duoc thuc hién bai

al nhan vién.
Pham vi: hd trg qué trinh: md/duy tri tai khodn, nhip liéu...

Quy trinh tv dong hoa - RPA

) M6 td: ho trg nhan dang tailiéu / thu thdp dit liéu va x Iy ngdn ngtt c6 lién quan dén céc
hoat ddng thd cong do con nguoi thuc hién nhu: tai tai liéu, doc, nhap di liéu, x&r ly tai
liéu ...

Hai Iinh vyc chinh duwoc ap dung vdi RPA trong ndm 2018: m& / duy tri tai khodn va nhap
dir liéu

(O]

két qua mong doi:

RS - Catgiam it nhat 80% luc luong lao ddng hién dang x Iy cac hoat dong
'\;"4.‘:';“ - Cai thién chat lvong dit liéu 1én 100%

52" - Cai thién SLA / TAT dang ké khi mady mdc co thé hoat d6ng 24 gid/ 7 ngay

(]
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Pon vi: Ty VND




Tong tai san

Huy déng tir khach hang (Bao gdbm gidy t& co gid)

Car theo thong tu 36
Car theo Basel Il

Téng thu nhap hoat déng (ty VND)

Hoan thanh
ké& hoach

43%

Tang trudng
cung ky nam ngoai

Chi phi du phong ( Ty VND)

Hoan thanh
k& hoach

56%

Tang trudng
cung ky nam ngoai

Ngudn: Bdo cdo Tai chinh hop nhdt chua kiém todn tai 30.06.2018

1H2018 - CAC CHI SO HOAT PONG TIEU BIEU

Bang can ddi ké toan 1H2018

Cho vay khach hang (Bao gdbm Trai phiéu doanh nghiép)

Chi phi hoat dong (ty VND)

Hoan thanh
k& hoach

38%

Tang trudng
cung ky nam ngoai

Hoan thanh
ké& hoach

41%

Tang trudng
cung ky nam ngoai

Vs.1H2017 | Vs.FY2017

176,650 196,673 210,048 19% 7%

248,714 277,752 293,141 18% 6%

195,443 199,655 215,613 10% 8%
12.2% 14.6% 15.0%
9.6% 12.6% 12.4%

~¥ VPBank




TONG TAI SAN

Tang trudng theo co ciu (*) (Ty VND)

* Cdc s6 liéu duoc tinh 1 s6 duw thudn sau khi trir du phong

277,752 15,645 2,027 677 (2,960) 293,141
Q4/17 Cho vay Chirng khodn  Tiéngli &  Taisadn khac Q2/18
khach hang & chovay TCTD
Trai phiéu khac

doanh nghiép

Ty trong (Ty VND)

17%

m Bank

293,141
FE

83%

Ngudn: Bdo cdo Tai chinh hop nhdt chua kiém todn tai 30.06.2018

¥ VPBank

T&ng trudng tong tai san (Ty VND)

248,714

Q2/17

Co ciu tdng tai san (%)

8%

24%

253,847

Q3/17

10%
2%

23%

Q2/17
Tai san khac

Chirng khoan

Q3/17

IF —————————— +6% ---------- »
' 284,388
277,752
Q4/17 Q1/18 Q2/18

9% 8%
6%
20% 19% 19%
65%
Q4/17 Q1/18 Q2/18

B Tién gl & cho vay TCTD khac
B Cho vay khach hang & Tréi phiéu doanh nghiép



CHO VAY KHACH HANG (*) ¥ VPBank

Ty trong (Ty VND) Tang trwdng tin dung (Ty VND)

B Hop nhat Riéng &

22%

1
1
1
1
1
|
1
1
1
1
+
~
X
1
|
1
1
1
1
1
|
1
v

®m Ngan hang

210,048 riéng lé

FE
(@] N~ o0 O LN D~ <t
LN N~ o N~ (@] o0 O
UD\ (\l\ O\ Oq ('\J\ Lﬂ\ kq
O o (@] — oN LN (e8]
78% N S 9 S =
(0}
Q2/17 Q3/17 Q4/17 Q1/18 Q2/18
Co ciu cho vay theo loai (Ty VND) Co cau cho vay theo phan khuc (*)(Ty VND)
* Bao gém Trdi phiéu doanh nghiép + VAMC
Q2 -2018
Q4 - 2017
Q2-2018 137,953 m Phén khic
chién luoc
Phan khuc 68,506 - 32%
Il +9,960 +3,416 Khic 61,114 - 30% : o

145,444 - 68%

139,607 - 70%

Q4-2017 127,993 68,680

B Cho vay c6 TSBD  m Cho vay tin chdp

* Bao gobm Trdi phiéu doanh nghiép Nguén: Bdo cdo Tai chinh hop nhét & riéng 18 chua kiém todn tai 30.06.2018



Co cau huy dong (%)

0, [0)
m No Ngan hang Nha 1% 2%
nuac
Tién glti & vay TCTD
khac 59% 59%
Phat hanh gidy t& co
gid
W Tién gi cta khach 30% 30%
hang
6% 5%
W Cac khodn khac 3% 4%
Q2/17 Q3/17

2%

56%

28%

10%

—_—
4%
Q4/17

HUY DONG KHACH HANG ¥ VPBank

2% 0.1%

28% 26%
6% 600
(o] 0
Q1/18 Q2/18

Co ciu huy dong & phat hanh gidy to co gid theo ky han va

khach hang Q2.2018 (%)

58%

m Ngdn han = Trung & dai han

m Cd nhan

Doanh nghiép

Sé liéu Ngdn hang riéng 18: Cé nhén-62%

Doanh nghiép-38%

Nguén: Bdo cdo Tai chinh hop nhét & riéng 1é chua kiém todn tai 30.06.2018

Tang trudng huy dong khach hang &
phat hanh gidy t& c6 gia (Ty VND)

I
|
| m Hop nhéat RiBNg 1@ oo +8% -m—mmmmmm >
1
1

™ Vo) LN (e} LN o0 M~ < ™
< ™| (o} o LN — (o <t ™
< [ce] (@) P~ (o) o (@)} ™ N
Ty | o ~ Ne) o O o ) Vo)
(@) \e} (@)} O (@)} D~ (@) D~ 0
— — — — — — (@\] — —
Q2/17 Q3/17 Q4/17 Q1/18 Q2/18
LDR ( Theo Ngan hang Nha nudéc) & Huy déng ngén han cho vay
trung va dai han (Ngan hang riéng 1é)
—&—| DR Huy d6éng ngan han cho vay trung & dai han
70.6% 73.8% 71.3% 71.2% 73.0%
L= —h— — S —A
35.3% 29.3% 30.3% 29.7% 29.3%
Q2/17 Q3/17 Q4/17 Q1/18 Q2/18



Ty 1& an toan vdn theo théng tu 36

—8—-CARtheo TT36 =—@=Véncip1l

VON CHU s& HOU

16.7%
’ 14.6% 15.2% 15.0%
12.2% —l— =1
N =0
12.9% 12.9% %
11.3% 12.7%
8.4%
Q2/17 Q3/17 Q4/17 Q1/18 Q2/18
Ty 1& an toan vbn theo Basel I
—8—CAR Basel I —e=Vbncap 1
13.5% 12.6% 13.2% 12.4%
5%ty
12.1% 11.5% 12.1% 11.4%
8.2%
Q2/17 Q3/17 Q4/17 Q1/18 Q2/18

Ngudn di¥ liéu: Bdo cdo tai chinh hop nhdt va riéng 1é chua kiém todn 30.06.2018

V6n chi s& hitu va von diéu 1& (Ty VND)

1

1

| e +11%
! .

1 1

1

1

1

o LN <t O O O LN O
o (e} oN o (@)} o (98] o
oy ~ © I © W © I
(@)} o P~ LN (@) LN — LN
— — N — N — o —
Q2/17 Q3/17 Q4/17 Q1/18

Tai sdn/von chd s& hitu

¥ VPBank

32,992
15,706

Q2/18

12.7\% —— ——

9.2 9.4 9.0

Q2/17 Q3/17 Q4/17 Q1/18

Q2/18



TOI, NII, NFI

Tang trudng TOI (Ty VND)

B Hop nhat Rieng 18 ™

+28%
---------- >
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1H2016 1H2017 1H2018

*Dd logi trir lgi nhudn chuyén tir céng ty con

OPEX, chi phi dv phong, Igi nhuan trudc thué/TOl

B Chi phi hoat déng Chi phi du phong Loi nhuan trudc thué

Ngudn di¥ liéu: Bdo cdo tai chinh hop nhdt va riéng 18 chua kiém todn 30.06.2018

NIM
=@=Thu nhap trén tai san sinh |0i =@=NIM Gia von huy déng
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13.4% 14.9% 0
11.8% - —
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N—
529 5.5% 6.1% 6.1%
2015 2016 2017 1H18 theo nam

NIl & NFI theo phan khuc (Ty VND)

® Phan khuc 1,702 : 13%
. (o)
Phan khuc 8 637 : 85% 11,089 ; 87%
khac

¥ VPBank



Tang trudng OPEX (Ty VND)

W Hop nhat Riéng I&
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1H2016 1H2017 1H2018

Co cau chi phi hoat dong

m Lurong va chi philién quan ’

® Chi vé tai san 12%9%

61%
‘ 58%

Vong trong: 1H2017

Vong ngoai: 1H2018

Chi cho hoat d6ng quan ly
cong vu

® Chi phi hoat dong khac

Ngudn di¥ liéu: Bdo cdo tai chinh hop nhdt va riéng 1é chua kiém todn 30.06.2018

OPEX

Toc d6 tang trudng OPEX vs. Toc do tang trudng TO!

B OPEX TOI

Téc d6 ting trudng OPEX thap hon
so vdi toc d6 tang trudng TOI
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CHI PHI DU PHONG

Tang trudng chi phi du phong (Ty VND)

W Hop nhat

3,296

1H2016

Hop nhat

Riéng |

Ngudn di¥ liéu: Bdo cdo tai chinh hop nhdt va riéng 1é chua kiém todn 30.06.2018

Riéng lé

1,824
3,995

1,051

1H2017

NPL theo thong tu 02

FY2017

_______________

_______________

1,828

1H2018

_______________

_______________

Thu tU cac khoan
B Hop nhét Riéng lé

#
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LLR thém cac khoadn no bi xda trong ky (%)
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Hoan thanh ké hoach (Ty VND, %)

Hoan thanh
ké& hoach

41%

Tang trudng
cung ky

ROA, ROE theo nam

=0—ROE —E—ROA

25.7% 27.5%
21.'4%/.'0 “\22.'4%
1.3% 1.9% 2.5% 2.5%
- - . |
2015 2016 2017 1H18 theo nam

Ngudn di¥ liéu: Bdo cdo tai chinh hop nhdt va riéng 1é chua kiém todn 30.06.2018

LOI NHUAN TRUOC THUE
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T&ng trudng Igi nhuan trudc thué (Ty VND)

W Hop nhat

592

1H2016

Riéng lé

3,264

1H2017

2,807

1H2018

Loi nhuan truwdc thué theo Ngan hang riéng 1é & FE
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36%

®m Ngan hang
rieng lé
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KET QUA HOAT PONG — FE CREDIT

Cho vay khach hang (Ty VND)

28%
41,205 44,797 46,618
| I I I
Q2.17 Q3.17 Q4.17 Q1.18

Doanh s ban hang (nghin)

33%
1,029 1,029 1,088
] I I I
Q2.17 Q3.17 Q4.17 Q1.18

46,385

Q2.18

1,152

Q2.18

11,484

Q2.17

NPL theo thong tu 02 (%)

Khoi luong gidi ngan(Ty VND)

14,441

Q3.17

9%

14,867

Q4.17

13,941

Q1.18

¥ VPBank

12,504

Q2.18



KET QUA KINH DOANH — FE CREDIT

~¥ VPBank

TOI & TOI/ANR(TY VND, %) OPEX & CIR (Ty VND,%)
18% 4%
10| TOI/ANR - OPEX CIR
29.1%
28.8%
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I 32.7% 28.8% 26.2% —
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Chi phi dy phong & Thu héi no & Loi nhuan sau thué & Lgi nhuan sau thué /ANR (Ty VND,%)

NCL/ANR (Ty VND, %)
6%

. 13.6%
-11.6% - 13.3% . ’

18.3%

5.5%
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— SN ™~ N ™ on

N~ N o S o) o

™~ o . gk 206 1,612 1,252 927
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640

Q2.18

W Chi phi du phong Thu héi ng NCL/ANR Loi nhuan sau thué —e—|0i nhuan sau thué/ ANR



BANG CHU GIAI ¥ VPBank

AMC Cong ty Quan ly Tai san

ANR S6 thu binh quan

CAR Chi s6 an toan vén

CASA Tién glti khong ky han

CCR Thé tin dung

CIC Trung tam Thong tin Tin dung

CIR Ty 1& chi phi hoat déng/Téng thu nhap hoat dong
ENR S6 du cubi ky

HHB Ngan hang cho HO gia dinh

LLR Ty 18 trich 14p du Phong rdi ro/ No xau

NCL S6 thu hoi bi mat rong

NFI Thu nhap tu phi

NIM Loi nhuan rong

NII Thu nhap I5i thuan

NPL Ty 18 no xau

PLNTB Khoan vay ca nhan méi

OPEX Chi phi hoat dong I
ROE Loi nhuan / Vén chd s& hitu binh quan

ROA Loi nhuan/ Téng tai san binh quan

SBV Ngan hang Nha nudc Viét Nam

SME Doanh nghiép vira va nho —
TOI Téng thu nhap hoat déng

UPL Khoan vay tin chdp cd nhan



Thdng bado mién trir trach nhiém ¥ VPBank

Tai liéu nay |a thdng tin co ban vé cac hoat ddng cla VPBank va duoc dua ra dudi dang tdm tat. Tai liéu khéng nhdm muc dich dua ra tu van cho céac
nha dau tu, va khdng tinh dén cac muc tiéu dau tu, tinh hinh tai chinh hodc nhu cau cda bat ky nha dau tv cu thé nao. Nhitng thdng tin nay can
duoc xem xét khi quyét dinh dau tu.

Pé thém thodng tin tham khao, truy cip: www.vpbank.com.vn hodc lién hé

IR team

SPT: +8424 3928 8869
Fax: +8424 928 8867
Email: ir@vpbank.com.vn



http://www.vpbank.com.vn/

