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VPBank tran trong guri t8i Quy c6 déng Ban tin IR thang 5.2020 véi cac cap nhat vé tinh hinh hoat dong ctia ngén hang.

CAC HOAT PONG NOI BAT CUA VPBANK

Covid-19: Tac dong va {rng pho

Trong quy 1.2020, dai dich Covid-19 dién ra hét sirc phic tap trén thé gidi, bt chdp nd Iuc ngén chén clia nhiéu chinh
phu va ddi ngill y t&. Cha ddng trong bdi canh trén, Ban lanh dao VPBank da nhanh chéng trién khai mét loat cac bién
phap nham kip thdi (ing phé véi tinh hinh dién bién ngay mdt phc tap cta dich bénh, tng thé bao gom:

e Thanh Iap Ban chi dao va kich hoat K& hoach kinh doanh lién tuc (BCP) ngay tir thang dau thang 2.2020 véi uu tién
vlfa bdo vé an toan sirc khoe nhan vién, vira dap (fng ngudn luc phuc vu hoat déng kinh doanh;

e Ra s0at, danh gia anh hudng ddi véi cac ca nhan, khach hang va khu vuc kinh t& d€ tir d6 ¢ cac chinh sach va

phuong an kinh doanh phi hgp. Dong thdi, thét chit cac chinh sach kiém soét rui ro, déc biét Ia rui ro tin dung;

o Thic ddy cac chuang trinh cling ¢8 va tdng cudng thanh khoan nhdm dam bao an toan hoat déng;

o Thuc hién cac hoat dong chia sé trach nhiém xa hoi va chung tay véi cdng dong dy Ui dich bénh;

o Chuén bi sén sang cac phudng an phét trién ddy manh kinh doanh hau Covid-19.

Chinh sach tin dung va hé trg khach hang

Ngay tir dau mua dich, VPBank chl dong tang cudng ra
soat chinh sach tin dung nhdm kiém soat chit ché cong tac
giai ngan. Ngan hang thuyc hién cac bién phap gian ng, tai
cau trdc, giam 0.5% - 2% ldi suat cho khach hang doanh
nghiép c6 lich st tin dung t6t; giam 1% - 3% I&i sudt cho
khach hang ca nhan vdi khoan vay tin chap nho lai sudt
cao, dang kinh doanh hodc cé ngudn thu thudc vao cac
linh vuc bi anh hudng badi Covid-19 theo chu trudng cua
NHNN d& hd trg khach hang g3p khé kh&n tam thdi do tac
déng tur dich bénh.

Bén canh dé, VPBank ddy manh khuyén khich khach hang
giao dich khdng dung tién mat véi nhiéu uu ddi khi giao dich
qua Internet Banking, VPBank Online bao gém mién phi
chuyén tién nhanh lién ngan hang dsi vai tat ca giao dich,
tang 1ai suat dén 0,2%/nam cho khach hang guri tiét kiém
truc tuyén & hau hét cac ky han. Vdi khach hang doanh
nghiép, VPBank mién hoan toan 3 loai phi bao gom: phi
chuyén khoan VND trong va ngoai hé thng; phi dang ky
dich vu va phi thugng nién cho toan bd khach hang dang
ky mdi dich vu VPBank Online. Cac uu dai ndy nhdm dady
manh cac phuang thirc giao dich thuan tién, an toan, tranh
tu tdp dong ngudi va ti€p xuc tryc ti€p trong mua dich.

Trach nhiém xa hoi

VPBank nhanh chdng thuc hién cac hanh déng nhdm chia
sé trach nhiém x3 hdi va trién khai cac sang kién chung tay
cong tac phong chdng dich. T8ng s& tién VPBank va FE
Credit ing h6 ngan sach phong chdng Covid-19 la 15 ty
dong; dong thai can bd nhan vién VPBank ciing ung hd
nlra ngay luang theo phat déng clia Ngan hang Nha nudc.

Ngoai ra, chugng trinh “Hoc vién ti€u thuang” VPBank trién
khai tir thang 4.2020 d& phan nao hd trg cac ho kinh
doanh nhé chuyén déi hinh thirc kinh doanh sang kénh
online d& phu hdp véi yéu cau clia Chinh pha vé gian cach
xa hdi, duy tri dugc ngudn thu kinh doanh trong mua dich.
Pong thdi, ngén hang phat dong chién dich “Vui Ién Viét
Nam” trong cdng dong véi mong mudn lan tda tinh than lac
quan trong bGi canh dich bénh.




VPBank hau Covid-19

Hién nay cac kich ban ('ng phé cho cac tinh hudng khdng ché dich bénh dugc xdy dung d& c6 phuong an (fng x& kinh
doanh, van hanh hiéu qua nhat. VPBank hy vong kich ban lac quan vdi sy’ 8n dinh cua tinh hinh dich bénh & Viét Nam va
céc nudc vao cubi Quy 2.2020 va cac hoat déng phuc hdi cudc sdng va kinh té& s& dién ra sau do. Pay sé& la cd hdi dé san
xudt kinh doanh phuc hdi va tir dé6 Ngan hang Iy lai da tang trudng. Trong tinh hudng bénh dich kéo dai sang Quy 3 hoac
mudn haon, va kinh té& tiép tuc dinh tré, muc tiéu cia VPBank |a ddm bao an toan vén, tai san va &n dinh ngudn thu cling
vdi viéc triét dé tiét kiém chi phi dam bao Ngan hang cé du thanh khoan va sn sang (fng pho véi cac rli ro phat sinh.
Song song vdi d6, Ngan hang chi dong danh gia va Ién cac k& hoach thic ddy kinh doanh chuén bi cho hdu Covid-19.

THONG TIN TAI CHINH

Nganh ngan hang

Tac dong tir Covid-19 phan nao anh hudng dén két qua kinh doanh quy 1.2020 clia nganh ngan hang. Tang trudng tin
dung (TTTD) cla toan nganh dat xap xi 1%, thdp nhat trong 6 nam qua trong dé TTTD clia da sG cac ngan hang déu &
mUrc khiém t6n, tham chi tang trudng am. Song song, huy dong khach hang ciing tdng trudng cham trong quy 1 do anh
hudng tét am lich, cling véi tac dong clia Covid-19 nén cac khach hang chon kénh dau tu khac.

Théng ké tir bao cdo tai chinh d3 cdng bd clia céc ngdn hang, tdng Igi nhuén trudc thué dat 28.881 ty déng trong 3
thang dau nam, tdng 6% so vdi cling ky ndm 2019. Nhin chung, mUc tdng trudng nay thdp han so véi 2-3 nam trudc.
VPBank van duy tri vi tri d&u bang trong s6 cac ngan hang TMCP tu' nhan vé tdng thu nhap hoat dong va TOP 4 cic ngan
hang c6 Igi nhuan trudc thué€ cao nhat hé thdng.

Néu nhin vao két qua clia cac ngan hang riéng Ié thi 13i thudn tir hoat ddng dich vu ctia VPBank gill virng ngdi vi s6 #1
trong nhém TMCP tu nhan. Bén canh d8, cac ngan hang cé 1ai chu dong trong viéc trich 1p du phong rui ro d& chuan bj
ddi phd véi ng xau dang c6 nguy cd tang cao theo canh bao ctia nhiéu chuyén gia.

Anh hudng tir Covid-19 tdi két qua kinh doanh clia cac ngan hang sé& con rd rét hon trong cac quy tiép theo clia ndm
2020, mgt ndm dugc bao trudc sé nhiéu gian nan va ca sy "hy sinh" khi kinh t€ ca nudc gap khé khan vi dich bénh.

VPBank

Trong 3 théng dau nam 2020,
VPBank ti€p tuc duy tri da tdng
trudng chat lugng, chon loc va
hiéu qua. TTTD hgp nhat dat
7.9%. Viéc chl déng cg cau
danh muc nhdm kiém soat chat
lvgng tai san, dong thdi day
manh cdng tac thu hdi ng gop
phan giup VPBank trd thanh
ngan hang hiém hoi cé ty Ié ng
xdu hgp nhat giam tir 2,95%
con 2,59% tai cuGi Quy 1.2020.
Ty Ié ng xdu clia ngan hang me
giam tir 2,18% xudng 2,15%
trong cling thdi ky.

Cac ty 18 an toan tai thdi diém
cudi thang 3.2020 cling dugc
bao dam vdi ty Ié CAR theo
Thong Tu 41 dat 11,1% cao
han nhiéu so véi mirc yéu cau
t6i thi€u 8% clia NHNN.

K&t thuc ba thang dau nam
2020, téng thu nhap hoat ddng
hgp nhat clia ngan hang dat
9.906 ty dong, tang 24,4% so
v@i cling ky nam trudc. Cac
ngudn thu clia ngan hang tiép
tuc dugdc da dang hda, thu nhap
phi thuan tur hoat dong dich vu
hgp nhat dat 695 ty dong, tang
33,4% so vGi cung ky.

Thong qua s6 hda, tu dong hda
va t6i uu hoéa chi phi, chi phi
hoat déng hgp nhét gan nhu
khong tang so vdi Quy 4.2019
va chi tang 10,3% so vdi cung
ky nam 2019.

Mac du c6 bi anh hudng ban
dau bdi Covid-19 nhung VPBank
van ghi nhan két qua kinh doanh
tich cuc trong Quy 1/2020 vdi
2.911 ty dong Igi nhuan hgp
nhdt trudc thué tudng dudng
muc tang 63,3% so vdi clung
ky.

Két thic 4 thang dau ndm 2020, trong bdi canh dinh diém dich bénh Covid-19 tai Viét Nam, tdng trudng tin dung cla
VPBank dat 8.2%, ti€p tuc duy tri muc tiéu tang trudng cé chon loc, hiéu qua va an toan. Lgi nhuan trudc thué cua
VPBank hgp nhat dat 3.910 ty dong, tang trudng 56.6% so vdi cung ky ném ngoai.



Cac phén tich chi tiét vé két qua hoat ddng cua VPBank dugc cap nhat dinh ky trén website VPBank (Chi tiét)

THONG TIN PAI HOI PONG CO PONG

Dudi tac ddng cua Covid-19 va d&€ dam bao an toan gidn cach xa hdi, VPBank
da chu dong guri cdng van xin phép Ngan hang Nha nudc hodn lich t8 chirc Pai
hoéi dong c8 déng (DPHDCD) nhung khdng mudn hon 30.06.2020.

N6i dung hop PHDCP sé& bao gdm céc béo céo clia H8i Dong Quan Tri, Ban Kiém
Soat, Ban Diéu Hanh, déng thdi bi€u quyét phucng an phan phdi Igi nhudn &
chia ¢6 trc, bau ctr HDQT, BKS nhiém ky 2020-2025 va cac ndi dung khac
thudc thdm quyén clia DHDCD.

VPBank d& thdng bdo t8i cac cd ddng vé ngay chdt danh sach dé& thuc hién
quyén cd dong tham dy DPHDCP 13 vao ngay 14/5/2020. Dy kién théng bao vé
thdi gian hop va gidy mdi sé dugc g téi ¢S dong trong thdi gian téi.

Cdc véan ban, nghi quyét lién quan dén DHDCD 2020 dugc cdp nhét lién tuc trén
website VPBank (Chi tiét)

BAO CAO PHAN TICH VE VPBANK

SSI —11.05.2020 Maybank Kim Eng — 15.04.2020
“Ban l&nh dao ky vong Igi nhuan khdng déi trong ndm “Hudng t6i didu t8t nhat nhung van udn can trong véi diéu
2020" - Chi tiét - x8u cé thé xay ra” - Chi tiét -

SSI - 06.04.2020
"Phé v& khubén mau va bling nd véi mc ting trudng tin
dung cao" - Chi tiét -

VCSC — 22.04.2020
" Két qua Quy I ding hudng so vdi du kién” - Chi tiét -

Phong Quan Hé Nha Pau Tu VPBank
Dia chi: Tang 15, toa nha VPBank, 89 Lang Ha, Ha Noi.
Email: ir@vpbank.com.vn
Website: https://www.vpbank.com.vn/danh-cho-nha-dau-tu
Event: https://irevents.vpbank.com.vn/
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