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VPBank tran trong glri t&i Quy Nha dau tw Ban tin IR s6 07, thang 8.2021 véi cac cap nhat vé tinh hinh hoat déng clia

ngan hang.

CAC HOAT DONG NOI BAT CUA VPBANK

Piém nhan kinh doanh

- Ra mét VPBank NEO - nén tang
ngan hang sé toan nang dau tién tai
Viét Nam, giup khach hang giao dich,
dau tw, mua s&m... & bat cr dau, bat
¢ khi nao, tan hwéng cudc séng
cling nhirng trai nghiém an twong
hoan toan méi trong ky nguyén 4.0.

THOI GIAN PHE DUYET

5 PHUT

- Ngan hang dau tién & duy nhat phé
duyét khoan vay chi trong 5 phut Bén
canh do, VPBank ciing cung cép goi
vay mua 6 t6 tét nhat trén thi truéng
v&i |4i suét chi tlr 5.8%/ndm, ho tro
téi da 85% gia tri xe, thoi han 1én dén
8 nam.

Diém nhan hoat dong

CHI VIEN KHAN CAP
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- Ap dung Sinh trac hoc vao tbng dai,
cu thé, khach hang goi téi tdng dai
sé dwoc nhan dién béng giong noi
(Voice Biometric) trong 10-12s ma
khéng can tra 1&i nhirtng cau hdi ca
nhan nhu trwéc, qua dé gidp tiét
kiém th&i gian ma van duy tri tinh
bao mat cao.
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- Ra mét dich vu Giai ngan 100%
online, qua d6 khach hang doanh
nghiép vira & nhd sé& nhan sb tién
giadi ngan chi sau vai gio® ma khong
can dén phong giao dich, gitp giam
thiéu nguy co lay nhiém trong béi
canh dich bénh Covid 19 con phtrc
tap.

NHAN VSN TiN cHEP

THANG CAP KINH DOANH r

- DAy manh cac goéi vay khong tai
san dam bao (vay tin chdp) véi han
murc tin dung lén dén 3 ty déng cuing
14i sut gidm t6i 2%/nam nh&m hé tro
céng ddng doanh nghiép vira & nhd
tiép can ngudn vén nhanh choéng,
khac phuc khé khin do Covid-19.
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- Tién phong cap L/C online gitp
khach hang doanh nghiép xuat nhap
khau tiét kiem duoc thoi gian va chi
phi khi khéng phai tryc tiép dén quay
giao dich lam viéc nhu trwédc day.

ding coo HFNC

VPBank thyc hién manh mé trach nhiém xa hoi

Déng hanh cung Chinh phd va ca nwéc day lui dai dich,
VPBank da thwc hién mot loat cac hoat dong y nghia: H&
tro 1.715 may thé da nang xadm nhap va may thé oxy dong
cao HFNC cho céac tinh, thanh phia Nam; Ung ho 60 ty

Vi mot Vigt Nam thinh vuang

VPBank chao dén sinh nhat 1an thi 28

Trai qua 28 n&m hoat ddng, VPBank dé tré thanh mot to
chtrc tai chinh tuw nhan hang dau vé ca quy mé va vi thé
thwong hiéu. Nam 2021 danh d4u bwdc chuyén minh
quan trong ctia VPBank v&i viéc tai dinh vi va thay doi



dong cho Quy vaccine phong, chong Covid-19; Ung ho 5
xe container xét nghiém Covid-19 Iwu déng va 1 container
kham bénh Iwu déng; H6 tro 20 ty ddng cho céac dia
phwong chdng dich va chéng lii; Phat dong chuong trinh
“Khée x3 vuot qua Covid” gay quy phong, chéng dich
bénh...Téng cong, VPBank da Gng hd 350 ty ddng cho
phong chéng Covid-19.

~ VPBanl.

THE ASIAN BANKER
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VPBank vinh dy

gianh gidl thuéng tai
The Asian Banker
Risk Management
Awards 2021

VPBank Ian the 2 lién tiép nhan giai thwéng quan trj rai ro
danh gia cap chau luc

Thang 8.2021, VPBank lan tht 2 lién tiép nhan duoc giai
thwdng “Quan tri rdi ro ngan hang tét nhat” nam 2021
(The Achievement in Enterprise Risk Management) do t&
chirc The Asian Banker trao tdng. Qua dé, Ngan hang tiép
tuc khang dinh vi thé dan dau trong linh vuc quan trj rai
ro, s&nh ngang véi cac td chirc tai chinh hang dau Chau
A.

nhan dién thwong hiéu, gia tang trai nghiém khach hang.
Vi nhirng két qua hoat déng kinh doanh kha quan va vi
thé hang dau trén thi truéng trong subt nhirtng ndm gan
day, VPBank dang tirng bwéc hién thuc héa tm nhin tré
thanh mot trong ba Ngan hang gia tri nhat Viét Nam va
Ngan hang than thién nhat véi ngwdi dung théng qua
céng nghé vao nam 2022.

Tdng dai VPBank dwoc vinh danh Trai nghiém Khach
hang xuét sdc nhét

Nh& ap dung cong nghé sb, Al, tich hop da kénh, da tac
vu dé x& ly tdi da nhu cau cua khach hang, ngay
20/5/2021, Téng dai VPBank da dwoc Digital CX Awards
2021 vinh danh giai thwéng “Trai nghiém khach hang xuét
séc". Giai thwdng khang dinh né lwc khéng ngirng cia
VPBank nh&m cai thién trai nghiém khach hang qua kénh
tong dai 24/7.

THONG TIN TAI CHINH

Nganh ngéan hang

Trong 6 thang dau n&m, hoat dong s&n xuét kinh doanh cla nén kinh té tirng bwéc dwgc phuc hdi, nhu cu tin dung cla
doanh nghiép va nguoi dan cé xu hwdng tang tredng manh mé. Tin dung toan nganh dat mirc tang trwdng 5.47%, gép
doi so v&i ciing ky nam truéc. Bén canh d6, dé tiép tuc hd trg khach hang khac phuc kho khan do anh hwéng cla dich,
NHNN da ban hanh Théng tw 03/2021/TT-NHNN stra dbi, bd sung Théng tw 01/2020/TT-NHNN quy dinh vé té chirc tin
dung, chi nhanh ngan hang nwéc ngoai co céu lai thdi han trd no, mién, gidm I4i, phi, gitr nguyén nhém no' nhdm hé tro
khach hang chiu anh hwéng do dich Covid-19.

Nguén: gso.gov.vn
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Brand Finance

Két qua kinh doanh 6 thang dau nam 2021 ctia VPBank cho thdy, song hanh véi cac hanh déng hé tro doanh nghiép va
¢4 nhéan chju énh huéng do Coivd-19, VPBank tiép tuc cling c6 an toan hoat déng va tang trudng hop ly, kiém soét tét ng
xéu, toi wu héa van hanh va ci thién manh mé nhiéu chi tiéu tai chinh trong diéu kién dich Covid-19 dién bién phirc tap.

CHU DPONG CHIA SE VOI KHACH
HANG

TIEP TUC NANG CAO CAC CHI SO
HIEU QUA HOAT BONG

Tai 30/6/2021, ty 1& no xau (NPL)
hop nhat ctia VPBank dwoc kiém

N soat duwdi 3% va ti 1é nay & ngan
Trong 6 thang dau nam 2021, dich

bénh Covid-19 tiép tuc c6 dién bién
phtrc tap, anh hwdng khéng nho toi
nén kinh té néi chung va t&i cac

Song song véi cac bién phap hé tro
khach hang va dng ho cong déng
chéng dich, VPBank tiép tuc tap

hang riéng Ié 1a 1,73%. Cong tac xt
Iy no xau dat két qua tich cuc trong 6
thang dau n&m 2021 v6i thu nhap tr



khach hang cta VPBank néi riéng.

Do d6, VPBank d& cha déng hé tro
giam 13i suét cho hon 107 nghin
khach hang dé cung giam thiéu tac
dong cua dich bénh, twong &rng voi
tébng dw no gan 140 nghin ty déng.
Cac bién phap hé tro nay duoc trién
khai déng th&i cho ca khach hang
hién hiru va khach hang mai, ap
dung cho ca vay thé chép va tin
chép.

T nay dén cudi ndm, VPBank tiép
tuc ddng hanh cuing chi trwong cla
NHNN, hé tro khach hang hién hiu
va khach hang méi théng qua giam
1ai suét cho vay 0,5% - 1,5%/n&m.
VPBank wéc tinh sé& giam gan 1.500
ty déng tién I4i trong n&m 2021.

Bén canh dé, VPBank con lién tuc hd
tro cac B9, nganh, dia phwong trong
cong tac phong chéng dich, nhw trao
tang 1,715 may th& chuyén dung, tai
tror 05 container xét nghiém Covid-19
lwu dong va 01 container kham bénh
Iwu dong, Gng hd 60 ty ddng cho Quy
vaccine...Tdng ngan sach VPBank
hé tro cong tac phong, chéng dich
Covid19 dén nay lén dén 350 ty
déng

trung phat trién hiéu qua dé cung
Chinh phu thwc hién muc tiéu kép,
vlra chéng dich vira phat trién kinh
té, thong qua kiém soat rii ro, tw
doéng hoéa va téi wu héa.

Dén cubdi quy 2/2021, VPBank tiép
tuc duy tri ty 1& an toan vén (CAR) &
muc cao 12,3% theo tiéu chuan
Basel II. Chi phi dw phong hop nhét
ntra ddu n&m tédng manh 35% cung
ky ndm 2020, nhd day manh x@ ly no
x4u va nang cao trich lap dy phong
rui ro.

Cac ty lé an toan duoc gitr & murc tét
so v@i gigi han quy dinh ciia Ngan
hang Nha nuéc: ty 1€ dw no tin dung
trén vén huy dong dén cubi quy
2/2021 & 77%, ty 1& ngudn vén ngén
han cho vay trung, dai han & mtc
26%.

Chi phi hoat déng hop nhéat cla
VPBank trong 6 thang dau n&m nay
giam 7,4% so voi cung ky ndm 2020,
chi yéu nho viéc téi wu hoa chi phi
va ng dung sé hoa, tw dong hda
vao cac khau van hanh.

ng da x& ly rdi ro hgp nhat dat 1.376
ty déng, tdng 34% so v&i cung ky
nam trwdce.

Ncra dadu nam 2021, VPBank dat loi
nhuan hop nhat trvdc thué hon
9.000 ty déng, tadng 37,2% so voi
cung ky nam 2020, hoan thanh 54%
ké hoach. V&i két qua nay, sau nhiéu
quy lién tuc cai thién, ty suét sinh 1&i
trén tdng tai san (ROA) clia VPBank
14n dau tién dat t&i 3,3%, ty suét sinh
|&i trén vén chl sé hiru (ROE) dat
25,7%, tiép tuc ndm trong nhém dén
dau toan hé théng hién nay.

(Chi tiét

BAO CAO PHAN TiCH VE VPBANK

SSI - 23.08.2021
Gia muc tiéu: 70,700 VND

“Ngan hang me - Kha nang sinh lgi nhuan tét hon ky

vong"

VCSC - 13.08.2021
Gia muc tiéu: 86,200 VND

“Rui ro dwoc kiém soat, dinh gia hap dan”

MBS - 06.08.2021
Gia muc tiéu: 86,900 VND

“Tang trwdng manh mé nho chién Iwgc linh hoat"

VN Direct - 03.08.2021
Gia muc tiéu: 75,000 VND

hoat déng dau tu"

“Thu nhap quy 2 tang trwdng manh mé nho thu nhap ti

Maybank Kim Eng — 27.07.2021
Gia muc tiéu: 81,600 VND
“Thwong vu ban vén cho dbi tac chién lugc sé hd tro mirc

dinh gia cao hon"

Credit Suisse - 27.07.2021

Gia muc tiéu: 77,600 VND

“Thach thirc ngén han dbi véi FE Credit, Trién vong dai

han van hap dan"

Chi tiét

Phong Quan Hé Nha Dau Tw VPBank

Dia chi: Téng 15, toa nha VPBank, 89 Lang Ha, Ha Noi.

Email: ir@vpbank.com.vn

Website: https://www.vpbank.com.vn/quan-he-nha-dau-tu
Event: https://irevents.vpbank.com.vn/
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