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Dia chl: 89 L6ng Hs, D6ng Da, ThAnh ph6 HA NOi
Di$n thoai: 1900545415
DKKD s6 0100233583 do
ngdy 27lll/2023
Gi0y ph6p holt_tl{ng e6:
c6c Cidy phCp b6 sung

Website:

Th6ng qua Phucmg 6n co cdu bi VpBarik gAn v6i xrl ry nq
Co Cdu L4i) v6i c6c nQi dung chlnh vd k6ic6u nho ruo,

Trong Phwong An Co Ctiu Lgi, Ngdn hdng VpBank ddnh

gidi phtip khdc phuc ctic tdn @i hqn chi!, thng ph6 duqc
tdi nhiim ddm bdo phir hqp v6i cdc quan didm, mqc fiAu, vu tqi Quyiit dinh 698/QD-TTg vd
K€ hoach hdnh dQng ngdnh ng6n hdng. Ctic nQi dung ch{, cila Phuong tin Co Ciiu Lqi bao gim:

Phdn I: K& qud rhyc hiQn Di dn tdi co cdu giai itogn 201 2020

Ddnh gid t6m dt kiit qud th4c hiQn phuong dn co ctiu lqi
doqn 2016-2020 vd cQp nhQt ddn ndn g,An nhtit: k€t qud dqt

mdc vd nguyAn nhdn vd bdi hpc kinh nghiQm.

Phim II: Mqc ittch, yAu cdu vd co sO phdp t!, cria viQc xfry

Phin III: Ddnh gid thryc trgng hogt itQng

I. MOt s6 chi fiAu tdi chinh (theo bidu NHNN huong ddn)

vdi xth Ii nq xdu cfia VPBank giai
,, hq.n chd, t6n ei, kh6 khdn, vtrhng

Phwong An Co Cdu Lgi

2. Td chuc, qudn tri di6u hdnh

3. He th6ng c6ng nghQ th6ng tin, tinh hinh thqrc hiQn c

ngdn hdng

4. TInh hinh tdi chfnh: vijn; chtit tueytg tdi sdn; cdc hoqt

'tr'vp nk
Vi rnQt Mgt Nom th[nh vuqng

36z 28912023/CV-VPB

K[nh sfti: euf vI C0 DoNG vpBANK
ThUc hiQn I kien cria Co quan Thanh tra Gi6m

COng vdn sO ZgS:ltI+WN-TTGS ngdy 27/4/2023 vd C6ng
grii VPBank vA viQc thpc hiQn x6y d1mg, ph6 duyQt phuon6
ng x0u giai dgan 2021-2025. Ngodi ra, d6 ldm rO hcrn mQt
t6 chirc thyc hiQn trong qu6 trinh qudn tri Ng6n hang, HQi
dOng th6ng qua c6c v6n dd sau:

ch[nh, ho€tt dQng crta Ngdn hdng; kdt qud dqt &tgc, in tqi tinh ddn thdi didm xdy &{ng
Phuong dn; ddnh gid diim mqnh, dihm yiiu, nhdn dinh kh6 khdn, thdch th*c, xu hu6ng tdc
dQng diin hoqt dQng cdta VpBank trong thdi gian t6i.

KH&DT Hd NQi oAp tAn dAu ngdy OSt}gltgg3',cAp tAn UrU tS

ngny 2810912018 do NHNN Viet Nam cdp O6i va

Hd N|i, ngay I2 thdng 12 ndrn 2023

ng6n hang - NgAn hdng Nhd nu6c tai
vdn s6 lfi2lCyc II.5 ngdy 3011U2023
6n Ccy cAu l4i c6c TCTD giin v6i xu ly
nQi dung, t16m bdo cho viQc thuQn lqi

qudn trikinh trinh Eai hQi <l6ng c6

giai tlo4n 2021- 2025 @huong An

todn diQn th6c trqng tinh hinh tdi

il6, Phuong dn co ciiu lqi dua ra cdc

kh6 khdn, thdch th*c trong thdi gian

d6t s6, phdt triAn ngdn hdng sii tqt

dlch vac Kiit qud kinh doanh, cdc t!
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lQ an todn hoat d1ng; tinh hinh hoqt d\ng ctta cdc c6ng ty



Phdn IV: Nhtbng tin tgi, vi phgm, rfii ro trong hogt
Rd sodt vd chil dQng nhQn diQn, ddnh gid au th€ cdc t6n , vi phgm, riti ro, hqn chd fiong hoqt
dAnS dC xdy dWng mqc fiAu, dinh hu6ng, gidi phdp khdc , trong d6 lru ! cdc tdn @i, vi phqm
phdt hiQn qua c6ng tdc thanh tra, kidm tua, gidm sdt vd I!) NhA nu6c.

Phdn V: Ddnh gid tdng quan vi ctic ilidm mgnh, yda,

huhng ildn hogt it\ng cfia WBank

Phdn W: Quan tti6m, mgc fiAu co cdu lgi clifn ndm : Cdc nfi dung chinh bao gim: euan
di€m; Mltc fiAuvd chiit'n luqc giai doqn 2022-2026; Muc t Hnh doanh vd tdi chinh; Mttc ti€u vi
hQ thting nin tdng, an todn hoqt dlng; Chiiin laqc, rnrc t pkdt *iAn phdn khilc khdch hdng; Cdc
mltc ti€u cU th€; Chil dfng nhQn diQn cdc tdn ei, vi phqm,

phuc
r*i ro vd xdy dttng cdc biQn phdp khdc

Phdn WI: Gidi phdp ca cdu tgi, tQ trtnh thgc hiQn:

- Cdc gidi phdp ndng cao hiQu qud hoqt d|ng, ch(it hoqt dQng cila hQ thiing cdc TCTD:
gdm cdc gidi phdp ndng cao ndng lqc tdi chfnh, chtit

tri kinh doqnh, t[nh minh bqch trong hoqt dQng cila

t{n d1tng, hiQu qudhogt cl\ng, qudn

'Bank; cdc gidi phdp hiQn dqi h6a ngdn

khdn, thdch thftc, xu hu6ng dnh
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hdng, ndng cao ndng lryc cqnh tranh,,.

- Gidi phdp nh U nq xiiu.

Phdn WII: Di xudt, ki6n ngh!...,

(2) Th6ng qua viQc sua d6i, b6 sung mQt s6 nQi dung tai Eidu
dung quy dinh tqi LuQt chilmg khodn, cilng nhu dd ddp fing
tri mdi kht Ngdn hdng c6 nhd diu tu chidn lugc nu6c nzoi

cria VPBank ad nm 16 hon mQt sii nQi
co chA vd qud trinhvQnhdnh, qudn

SMBC,chi tirit theo tai liQu du6i rt6y .
Th6ng nh6t thdng qua todn vtrn ban Didu lQ sau khi srra"a6i nQi dung tucmg img.

Chua c6

nhu du6i

thdi td

sotit vd
thu Ic!,

qudn tri
quyAn cdng

ruQm Ngudi nQi bQ

bQ cila VPBank ld
ddng qudn tri @6ng
i dqi diQn theo phdp
viAn H|i d6ng qudn
idm ctdc, phi r6n
idm ddc tdi ch{nh, fd
; Trudng Ban hiiim

vi€n Ban kidm sodt;
ty, ngadi phq trdch

.ty, ngudi dagc try

sung theo
quy ilinh cria
Luft chimg
ktrorin.



2 Di6u 49 -
Khoin 5

Trudmg hgrp c6 d6ng nudc
ngodi tham gia HQi ddng quAn

hi phAi c6 th6m c6c diAu kiQn
sau:

a) TuAn tht quy dintr vA

nhflng trudrng hgrp kh6ng
cung dAm nhiQm chrlc vp
theo quy ttinh cria Didu lQ

ndy vd oria ph6p luflt c6
li€n quan;

b) Kh6ng ttugc git chrtc Chri
tich HQi ddng qudn tri cria
VPBank.

Bdi bd di6r khoAn ndy Srla d6i tt6
img nhu
thuc t6
VPBank

tl6p
cAu

laIJ Di6u 51 -
Khoan 1

(rm) C6c nhiQm v.u ve quyAn

hgn khfc theo quy dinh tpi
EiAu lQ ndy, c6c quy dlnh
ph6p luat c6 li6n 9uffi,
theo ngh! quyiiVquyrit Cgntr

cria D4i hQi ddng c6 d6ng.

Sta tt6i di6
di6m (oo) r

nn) Quyiita
khai cdc n(
Phuong dn
theo quy dir
y€u cdu cfid
nu6e c6 tht,
oo) Quyilt d
khai cdc th
phdt stnh lt
nudc ngod
kh6ng gioi )

qudn tri, dii
hdnh
VPBank.
pp) Cdc nh
khdc theo t
ndy, cdc qu

liAn quan, t
dinh c{ta Dq,

n (nn), b6 sung th6m
i (pp) nhu sau:

nh, phA duyQtvdffidn
i dung.liAn quan cliSn

co cdu lqi VPBank
hphdp luQt hortc theo
Co qugn qudn fi nhd
n quy€n.
nh, phA duyQt vd tuiAn
ia thudn, cdc vtin di

(3) Giao HQi ddng quan tri thlrc hiQn c6c c6ng viQc li6n quan
Phucrng An Co C6u Lei nhu n6u tr6n, bao jOm ntnmg khOn(i) Quy0t dinh toan b0 nQi dung chi ti6t cta pfruoig An(ii) Xdy dpg, hodn thiQn, tu chinh phuong An Co C6u

$hi nudc;
(iii) Tri6n khai thsc hiQn phucmg An Ccr C6u Lgi.

6n viQc ban hanh EiAu l0 srla d6i vi
gi6i han c6c c6ng viQc sau:
cy CAu Lei;
pi theo yOu cAu cria Co quan qudn lf
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(iv)

(v)

Kfnh
Der n

Thrrc htgn c6c o6ng vi€c cin tfiidt t<trdc dd xfly dpg
e6u Lai.
Hotui thign vigc sfta ttdi Bfu DiAu lCI, ban hdnh Di&u
sau khi srla Didu ft9.

nh Dsr d d0ngph0 duygt q6e vdn cA, ee
dAng c

trgng kfnh ufnh.
m:

Nhw nAn

Lw VP HpQr

thifto vd ti6n t&ai Phwng An Cs

vd thUo hifn oto thrl tpc thoo quy dinh

tsi fOfiinh nAy vdPhi6u 6y ymi,6n
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Dia ohl: 89 L6ng
l 9005454 I s

DKKD s6 010023358
cAp lAn thrl 45 ngty 2
cjliy phep hopt rfQng

oAp ddi
Website: www.

NGHI QUYET EA,r r{0r DoNG
56: NQI

Cdn Ngdn hdng Nhd na6c ViQt Nam stj 46/201
Cdn cil: LuQt cdc t6 chtlc tin &1ng si5 lZtZOtOlgmZ
I7/2017/8H14 ngdy 20 thdng I I ndm 2017 crta eu6c
Ludt Cdc tO ch*c tln du
Cdn c* LuQt doanh nghiQp sii SOtZOZOtgnt4 ngdy l7 t
Cdn c* LuQt Ckirng khodn sii SltZOtOtgnt4 dd duqc C
qua ngdy 26/1 1/2019;
Cdn c* Nghi dinh sij tSS/zOZ0/ND_CP ngdy 3I/12/2020
mot sd didu cfia LuQt Chilng khodn;
Cdn c* Didu t€ VPBank 2023;
Cdn cil'kiit qud kiAm phi6u @i Bi€n bdn ki€m phiiiu ct
theo c6ngvdn s6 [***J/2023/vpB ngdy [***J/0g/2023.

QUYET NGHI
Didu 1. Thdng qua cdc nQi dung sau sau d6y
(l) Thdng qua Phuong 6n co cfu l3i VpBank gin v6
(Phuong An co cdu Lai) v6i c6c nQi dung chfnh nit 6t .6
Trong Pkuong in Co Ctiu Lgi, Ngdn hdng VpBank ddnh gid
hoqt dQng c{ra Ngdn hdng; kdt qud dqt duqc, nhtmg tdn iqi t
ddnh gid didm msnh, ili€m yilu, nh6n dinh nhimg ih6 thdn, ,
ilQng cila VPBank trong thdi gian t6i. Theo cl6, phuong dn co
cdc t6n tqi hqn chi!, ting ph6 clugc cdc kh6 khdn, thdchlh*c
vdi cdc quan didm, mqtc fiAu, nhi€mvq tqi euyiit dlnh 69g/eD_
hdng. Cdc nfi dung ch{nh cfia phuong /.n Co Ciiu Lqi b"o ei
Phdn I: Kdt qu(thtpc hign Di dn tdilo ciiu giai ttosn 20rZ-.
Ddnh gid tdm tdt k\t qud thryc hiQn phaong i, 

"o 
ciiu lqi gdn

2016-2020 vd cQp nhdt diin ndm gdn nhiit: kiit qud dqt duic,

3 HQ thiing cing nghQ th6ng tin, tinh hinh thtsc hiQn chuydn
hdng
4. Tinh hinh tdi ch{nh: vdn; chiit tuqng tdi sdn; cdc hoqt
an todn hoqt dQng; tinh hinh hoqt dQng cila ctic c6ng ty con...
Phin IV: Nhii.ng dn ei, vi phgm, rrti ro trong hogt itQng

Qufln D6ng Da, ThAnh ph6 Hd N0i. Dign thoai:

do S0 KH&DT Hd N$i cAp tdn dAu ngiy 08/09/1993,
11t2023
94/GP-NHNN ngAy 28t09t2018 do NHNN Viet Nam

vn Email: ir@vpbank.oom.vn

NQi, ngdy thdng ndm 2023
OONc VPBANK

HDCD
HI2 ngdy 16 thdng 6 ndm 2010;
I6 thdng 6 ndm 2010 vd Ludt sij

i stca ctiii, b6 sung m\t sii didu crta

6 ndm 2020
h|i Nudc CIIXHCN Vi€t Nam th6ng

Chinhphil quy dinh chi tiiit thi hdnh

phidu liiy !, kiiin ctia cii d6ng Vp

xr? $ nq xdu giai rtogn 20Zl - 2A2S
nhu sau:

n di€n thqec trqng tinh hinh tdi chinh,
diin thdi didm xdy dqmg phuong dn;

ththc, xu hudng tdc dQng diin hoqt
lqi ilua ra cdc gidi phdp khdc pharc

thdi gian tdi nhiim ddm bdo phi, hW
vd KA hoqch hdnh dQng ngdnh ngdn

i xrh lj,nq xdu cila VPBank giai iloqn
chi!, t6n ei, kh6lcltdn, vu6ng miic vd

Phu'ong An Co Cda Lqi

sii, phdt triiin ngdn hdng sii tgi ngdn

vlEJ
THINH'

dich vq; Kiit qud kinh doanh, cdc rj,lQ



Rd sodt vd chrt dAng nhqn diQn, ddnh gid ctl thd cdc tiin tqi,
dd xdy d.qrng mqc ti€u, dinh hu gi,iti phdp t t A, pnu,r, irlo

phqm, rfii ro, hqn chd tuong hoqt dfng
dd hru! cdc tdn et, vi phgm phdt hiC;qua_cdng tdc thanh trg, lciiim tra, gidm sdt vd qudn t1i Nhd n

Pldn V: Dtinh gid tdng quon riT,i" itidm mgnh, iA", ini
tl6n hogt ttQng crta WBank

cao ndng lqc cqnh tranh...
- Gidi phdp x* g nq xtiu.
Phdn WII: Dd xufu, kidn ngni

@ Th6ng qua viQc sfra tt6i, b6 sung Didu lQ cria Vpl
fra O6i nhting tlidu kho6n

, thrich thrbc, xu hudng dnh huhng

nQi dung chinh bao gdm: euan diiim;
vd tdi chinh; Mqtc fiAu vi hp thiing

phdn khilc khdch hdng; Cdc mqtc fiAu cu
cdc bi€n phdp khdc phtlc

dQng crta hQ thiing cdc TCTD: gdm
hi€u qud hoqt ilQng, qudn tri kinh

phdp hiQn dqi hda ngdn hdng, ndng

nhu dufi tliy, ddng thli th6ng qua

,,.\.
oala \
.\o
ANG \
CO PHAN

iIAM

Chua c6

d6ng qudn
phdp luQt),

gidm iltic,
chinh, Kd
thdnhvidn
phqt trdch

i niQm Ngudi nQi bQ *ru auOi AaV
bQ cila VPBank ld Chlrt fich H\i
i (dOnS thdi ld ngfii itqi diQn theo

thdnh u.iLn HQi ddng qudn tri, T6ng
?h6 Tiing gidm tldc, Gidm diic tii

tratng; Trutng Ban kidm sodt vd
kiAm sodt; thu h!,cdng ty, ngudi
tri cdng ty, ngudi dwqc *y quyin

i6u 49 -
Khoan 5

Trudrng hgp c6 d6ng nudc
ngodi tham gia HQi d6ng qu6n
tri phdi c6 thOm c6c c1i0u kiQn
sau:

a) Tudn thri quy dinh vA
nhihg trudrng hgrp Lr*r6ng

ctng <16m nhiQm chrlc vp
theo quy rlinh ctra DiAu lQ
ndy vd crla ph6p lugt c6
liOn quan;

b) Kh6ng dugc git chrlc
Cht rich HQi ddng quAn
tri cria VPBank.

BAi b6



aJ Ei0u
I(hoan I

51- (nn) C6c nhiQm W va quyAn

h4n kh6c theo quy dlnh
tai Eidu lQ ndy, cric quy
ilinh ph6p luft c6 li6n

9uffi, theo nghi
quySVquytit dinh cria
D?i hQi <t6ng c6 d6ng.

Srla d6i di(
sau:

nn) Quy€t
dung liAn
VPBank th
cdu crta C
quydn.

oo) Quyiit t
thuQ.n, cdct
nudc ngodi
thda thuQn
hdnh ... vd
pp) Cdc nh
dinh tqi Dir
li€n quan, t)
d1ng cd d6r

sung Ai6m loo

(3) Giao HQid6ng qr

An Co Cdu Lai n
(i) euytit <ti*
(ii) XAy dpg,

nu6c;
(iiD Tri6n khai
(iv) Thuc hiQn

C6u Lai.
(v) Hoan thiQn

theo quy di
Didu 2. Nghi quy

thi hinh

Noi nhdn:
r,1 +.- co dong y.

- HDQT, BK
- Ltru Vp HI

thyc hipn Phucng An Co CAu Lai.
cdc c6ng viQc cAn thi6t kh6c d6 xdy dlmg, h

PBank

;S

)QT

gc ban hanh EiAu lQ stla C6i vaphucrn6
ic c6ng viQc sau:
Cdu Lai;
theo yOu cAu cria Co quan qu6n lf nhi

ran thiQn vd tri6n khai phuong An Co

. tpc v6i cdc co quan quAn lf li€n

Quin tri VPBank chiu tr6ch nl

D4,r HQr ooNc cO BONC
CHI TICH HDQT

U
NGo crri ouxJ

Phucrng

nhe


